










THE ROLE 
OF THE PRIVATE SECTOR 
IN ECONOMIC INTEGRATION 
OF REFUGEES

/ EMPLOYMENT

ISS

How We Create Jobs for 
Refugees, a Company 
Perspective

ISS, the global leader in facility 
management, runs an in-house 
consultancy dedicated to support 
people on the edge of the labour 
market. Servicing 20 Danish 
municipalities, ISS offers a job 
development program for refugees, 
matching refugee talent and needs 
with a 13-week internship with ei-
ther ISS or another Danish compa-
ny. 56 per cent of the participating 
refugees completes the ISS job 
development program with a full-
time or wage-subsidized job, or an 
education enrolment. Through this 
program ISS is actively contributing 
to the economic integration of ref-
ugees, positively impacting Danish 
society, while also gaining an early 
recruitment access to a great num-
ber of motivated people.
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PALLISER FURNITURE

Palliser Furniture’s  
Experiences Working  
with Refugees in Canada  
and Mexico – A Learning 
Journey

NATAKALLAM

Creating Remote Work
places for Refugees 

JORDAN GARMENT ALLIANCE 
AND BUILDING AND WOOD 
WORKERS’ INTERNATIONAL

How to Prepare the  
Labour Market for 
Employing Refugees

Palliser Furniture is Canada’s larg-
est furniture manufacturer and a 
family owned company. Palliser’s 
long history in immigrant em-
ployment is demonstrated by its 
current Canadian workforce with 
people from 70 nations who speak 
40 languages. Palliser’s experience 
is that immigrants are motivated 
employees and to respond to their 
needs innovative human resources 
practices need to come from ob-
serving new recruits adapting to 
their needs, e.g.  in-house training, 
safety posters in 12 languages, 
buddy systems, cultural events and 
much more.  A diverse workforce 
on the factory floor means diverse 
challenges. Palliser has participat-
ed in the local integration program 
implemented by UNHCR, the UN 
Refugee Agency, since its inception 
in 2016.

Transient populations need access 
to an income, especially when 
barred from the local economy, due 
to legal restrictions experienced 
during displacement/migration, 
or even when resettled through 
official channels, due to linguistic 
and cultural barriers- and even 
discrimination. NaTakallam finds, 
vets, recruits and trains refugees/
displaced persons as online tutors, 
teachers, translators and conver-
sation partners, when relevant, 
with NGO partners in countries 
neighboring conflict zones.  Once 
onboarded, NaTakallam supports 
candidates with additional training 
and matches them with “jobs”, 
including teaching a language, 
engaging in cultural exchange 
sessions, or translating a variety 
of projects. Clients include major 
US universities such as Duke, Yale, 
International Rescue Committee, 
Ben & Jerry’s and the Malala Fund. 
To date, refugees & displaced 
persons have self-generated 
$550,000+ through NaTakallam.

Recognising that acceptance into 
the formal labour market with 
access to trade union membership 
is a prerequisite for sustainable 
jobs and livelihoods for refugees. 
Business member organisations 
and employers’ organisations 
are playing an important role in 
addressing labour market issues, 
including how to deal with topics 
such as how to integrate refugees 
into the labour market. Jordan 
Garment Alliance and Building and 
Wood Workers’ International have 
taken strategic steps towards inclu-
sion and promotion of decent jobs 
in Jordan and Lebanon. This case 
will present two country examples 
of two business member organisa-
tions who have worked to integrate 
refugees in the labour market.
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/ SERVICES AND PRODUCTS

LIFE SHELTER

Rethinking Refugees in 
Each Step of the Value 
Chain

Lifeshelter offers an innovative ap-
proach to creating sustainable tem-
porary communities for internally 
displaced persons and refugees. 
Addressing the biggest concern 
after food and water for people in 
distress, the unique Lifeshelter de-
sign also incorporates a multiplier 
impact on the local economy by 
sourcing local materials, engaging 
with local business partners and 
offering vocational training for local 
employees. Being able to deliver 
up to 80% of the total project costs 
locally, Lifeshelter plays a crucial 
role in fast and efficient establish-
ment of sustainable communities, 
offering relief to people in distress. 
Lifeshelter has been deployed in 8 
different countries over the last 6 
years and is currently being scaled 
for further commercialization.
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INYENYERI AND UNHCR

Selling Cooking Fuel to 
Refugees in Rwanda  
through a fuel/stove  
business model

GRUNDFOS AND DANISH  
REFUGEE COUNCIL

The BusinessHumani
tarian Partnership Lab: 
Delivering Sustainable 
Water Solutions in  
Displacement Settings

DINARAK

Unleashing Mobile  
Payments in Jordan:  
A Private Sector Tool to 
Promote Resilience and 
Productivity of Host  
Communities and the 
Forcibly Displace

The solution to selling clean cook-
ing to refugees, it turns out, is to 
focus on the fuel not the stoves. 
Inyenyeri’s innovative solution 
provides best in class wood pellet 
gasification stoves free of charge, 
in return for customers buying 
fuel. UNCHR enables that by 
providing an unrestricted cash 
transfer every month. To date, 
95% offered sign up, and 99% are 
still customers a year later. And no 
wonder: Inyenyeri cuts Household 
Air Pollution by 98%, while also 
being faster and easier to use than 
charcoal. Customers also get a free 
solar panel to charge the stove’s 
fan, which they can also use to 
charge their phones and LED lights 
for free—meaning they’re getting 
light, heat, and power in one af-
fordable package: it only costs. 
$.05 per person per day.

In 2016, Danish Refugee Council 
(DRC) and Grundfos established 
the Business-Humanitarian 
Partnership Lab, a joint initiative 
to innovate through co-creation to 
bring sustainable water solutions 
to refugees and internally dis-
placed people. Leveraging DRC’s 
presence on the ground in Uganda 
and Grundfos’ solar-driven water 
solutions, the partners developed 
cost-efficient and environmentally 
friendly water systems benefitting 
20,000 individuals from both refu-
gee and host populations. Building 
on their joint pilot project, DRC and 
Grundfos went on to further refine 
the concept, promoting a Build-
Operate-Transfer approach to 
enable a shift to more sustainable 
water solutions

Dinarak is a mobile wallet, money 
transfer, electronic bill payment, 
funds disbursement service, 
licensed by the Central Bank of 
Jordan and launched in late 2015 
as part of its efforts to advocate 
financial inclusion for the un-
banked segment of the Jordanian 
population. Dinarak allows users to 
deposit, withdraw, transfer money 
and pay for goods and services via 
their mobile phone. Customers can 
deposit as well as withdraw money 
from a network of agents including 
many retail outlets, the post office 
and exchange houses acting as 
banking agents. The system is 
user-centric and versatile and can 
be used for many kinds of in/out 
payments. Dinarak is accessible 
to non-Jordanians, including ref-
ugees, through their passport, or 
UNHCR card, as applicable.
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