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Executive Summary 
 
 

1. Maharashtra Metro Rail Corporation Limited (Maha-Metro), a joint venture company 

of Government of India (GoI) and Government of Maharashtra (GoM), is developing 

the Nagpur Metro Rail Project (NMRP) Phase-II consisting of proposed 4 Reaches. 

The proposed NMRP Phase-II project is an extension of existing corridors of Phase-

I project. Maha-Metro is the implementing agency of NMRP Phase-II project and will 

be responsible for execution of the project.  

 

2. The total length of the proposed corridor in Phase-II project is 43.8 km. A total of 32 

metro stations have been proposed along the four corridors of which 30 stations are 

elevated and 2 are at-grade. The Phase II corridor mostly follows median of the road 

at some locations the alignment is away from the road. Efforts have been made in 

modifying the engineering design and alignment of Phase-II metro line at various 

locations to minimize the resettlement impact and land acquisition.  

 
3. The NMRP Phase-II project will undertake land acquisition by Direct Purchase 

Method through negotiation with the landowners as per GoM resolution dated 12 

May 2015 and 30 September 2015. In case of Direct Purchase Method fails, the land 

will be acquired under Right to Fair Compensation and Transparency in Land 

Acquisition, Rehabilitation and Resettlement Act (RFCTLARR), 2013. The 

compensation in Direct Purchase Method will have 25% additional amount on the 

compensation calculated as per section 26 to 36 of RFCTLAAR Act, 2013. 

 
4. The NMRP has framed the SIA and Resettlement Policy Framework (RPF) to 

provide guidance to deal with social adverse impacts associated with land acquisition 

and relocation. It also provides applicable measures to minimize or reduce the 

adverse impacts of the project. Recognizing the need to address involuntary 

displacement of people and their properties, this SIA and RPF has been developed 

in consistence with the relevant Indian National laws, RFCTLARR, 2013, and the 

policies and resolutions of Government of Maharashtra, and International multilateral 

Funding Institutes- Asian Development Bank (ADB) and European Investment Bank 

(EIB) Standard 6 – Involuntary Resettlement. This document serves to define 

procedures, principles and applicable legal regulations, institutional arrangements 

for dealing Land Acquisition (LA) and Resettlement for the Nagpur Metro Rail Project 

Phase-II covering length of 43.8 Kms of North – South (N-S) and East – West (E-W) 

corridor. The RPF provides a preliminary overview of compensation and entitlements 

aligned with the requirements of international standards. The RPF will be revised 

and updated as required during RAP development phase based on detailed 

information on impacts and livelihood restoration needs of the affected population. 

 
5. A total of 9.3089 Ha land will be required for the Phase II project, out of which 5.5749 

Ha is Private Land and 3.734 Ha is Government Land. The private land will be 

acquired mainly for construction of station entry and exit purpose, viaduct, and 
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parking purpose.  

 
6. A total of 98 households would be affected by land acquisition by this project. This 

includes 51 title holders (TH) losing the land only and 47 temporary structures or 

kiosks owned by 47 non-title holder (NTH) households. A total of three Common 

Property Resources (CPRs) will be affected by the project. The social stratification 

of Displaced Households indicates that majority of the DHs belongs to Other 

Backward Caste (OBC) followed by general category. Most (81.82%) of the DHs 

belong to Hindu religion. This is followed by Muslim (12.50%).  There are 57 DHs 

enumerated as vulnerable households in this project. There are 6.56% Displaced 

Persons (DPs) who are illiterate. Most of the DPs are engaged in small business 

activities. There is no loss of livelihood among affected landowners as TH lands are 

barren. Also, no physical displacement of any residential structures. NTH will be 

affected by economic displacement and will be provided with a one-time assistance 

of Rs. 5000/- as shown in the Entitlements Matrix (EM) as well as with livelihood 

restoration assistance.  

 
7. Total 13 Public Consultations and Focus Group Discussions have been carried out 

during SIA study. Focus Group Discussions (FGDs) and individual discussions were 

held with the primary and secondary stakeholders to get wider public input on Phase 

II project. A total 162 male members and 34 women members participated. Other 

stakeholders in Phase II project such as officials of Implementing Agency (Maha-

Metro), the relevant District administration and revenue officials were also consulted 

on various issues.  

 
8. To receive and facilitate resolution of the DPs and general public concern and 

complaints in a transparent manner, the NMRP shall constitute two-tier Grievance 

Redress C with representative from implementing agency, community and 

representative of DPs etc. The NMRP will maintain grievance registers at site offices 

and at head office. The decision of GRC will be documented and communicated to 

the concerned person in a transparent manner. In case the complainant is 

dissatisfied with the verdict of GRC, the complainant can approach the Court of Law.  

 

9. The legal framework and principles adopted to address the resettlement issues of 

the Phase II project is guided by the existing legislation and policies of Government 

of India (GoI), Government of Maharashtra, and the SPS, 2009 of ADB & EIB 

Guidelines. Prior to the preparation of the PAP, a detailed analysis of the existing 

national and state policies was undertaken. A comparison of ADB-EIB and National 

Act has been done and measures to fill the gaps are presented in table no. 1.4 of the 

chapter 1.  

 

10. The resettlement cost estimated for the Phase II project includes land compensation, 

resettlement and relocation assistance, reconstruction of CPRs and support cost for 

resettlement plan implementation. The support cost which includes staffing, 

monitoring, and reporting, and other administrative expenses are part of the overall 
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project cost. Contingency provisions have been made to consider variation from this 

estimate.  

 
11. During interaction with the villagers of the project area, it was found that they are 

very well conversant with the positive impact of the phase-II project. However, they 

expect a reasonable and adequate compensation for loss of their assets in the 

process of land acquisition. Therefore, adequate, and satisfactory monetary 

arrangement is must to compensate the people in lieu of their loss of land and 

emotional attachment. 
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1 PROJECT DESCRIPTION  
 

1.1 Project Background   
 

Maharashtra Metro Rail Corporation Limited (Maha-Metro) a joint venture 

company of Government of India (GoI) and Government of Maharashtra (GoM), 

is developing the Nagpur Metro Rail Project (NMRP) Phase-II consisting of 

proposed 4 corridors.  

 

Based on the proposals from Comprehensive Mobility Plan (CMP), an 
Alternatives Analysis has been carried out to find the most viable mass transit 
system along identified corridors. A total of 4 corridors were assessed as part 
of the Alternatives Analysis Report options. The Alternative Analysis Report 
recommends an extension of mass transit corridors of Phase-I to meet the 
future traffic demand because based on both qualitative and quantitative 
screening and analysis, Metro System has emerged as the most viable 
alternative mass transport system for Phase II corridors in Nagpur. 
 

The NMRP Phase-I project is operational from the last 2 years with providing 

facilities to all kind of passengers including women and person with disabilities. 

The footfalls of Phase-I metro rail are steadily increase. The Maharashtra Metro 

Rail Corporation Limited (Maha-Metro) is an implementing agency will be 

responsible for execution of NMRP Phase-II project. 

 

The Phase-II metro rail network will strengthen and augment the transport 

infrastructure within the city and will address constrained public transport 

infrastructure issues. Also, the people who are living & working in suburban and 

outskirts of Nagpur city currently find it difficult to travel into the city. Hence, the 

demand to extend all the four Reach of existing metro Phase-I is growing 

continuously.  

 

This Phase-II project will benefit the people in Nagpur city socially and 

financially. The Phase II metro rail transportation will not only reduce the time 

travel but also cheaper to the passengers. It will also provide safe and secure 

transportation to vulnerable section of society. Due to increase in the 

transportation movement in the city, the business and financial activities will 

also be boost, thereby enhance the financial status of people. It will reduce the 

traffic congestion on road, reduces sound and air pollution and help in reducing 

global warming for creating sustainable environment.  

 

The NMRP Phase-II will offer a sustainable urban transport system, smart and 

healthy Nagpur city to increase the quality of life and better access to goods, 

services, creating employment opportunities and sustainable development, 

climate change mitigation resulting in livable city environment in Nagpur. 
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1.2 Rationale for the Project 
 
The main aim of the Phase-II project is to decongest Nagpur city providing an 

option for the population of Nagpur to settle in surrounding areas and being 

able to travel to Nagpur city. It will promote social inclusion and development 
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through improved accessibility to places that provide education and job 

opportunities. The proposed project will also enhance the regional transport 

system and provide inter-connection between Nagpur and settlements to 

relieve pressure on the existing transport routes converging at Nagpur. 

 
The Phase-II project will offer a rail based Sustainable Urban Transport 

System, Smart and Healthy Cities to increase the quality of life and better 

access to goods, services, creating employment opportunities and sustainable 

development, climate change mitigation resulting in a liveable city environment 

i.e. health supportive environment with more allocation of road space to people 

rather than vehicles. This can be viewed as boosting overall substantial social 

and economic development to the region. The social benefits arising due to the 

project will be triggered due to improved accessibility to various services such 

as to markets, health facilities, schools, workplace and connectivity to rail, bus 

and airport, which in turn increases the income of the local residents, and 

ultimately elevating their standard of living. 

 
The possible direct and indirect positive and negative impacts of the project are 
listed below. 
 
1. The immediate benefits of Phase-II Metro Rail project will come in the form 

of direct employment opportunities for the roadside communities and 

specially those who are engaged as wage labourers, petty contractors, and 

suppliers of raw materials. 

2. Improved metro rail network will provide for improved linkages between the 

suburban areas and Nagpur city, which provides wider work, marketing 

facilities and business opportunities. People can travel from Nagpur city to 

Industrial zone line Butibori MIDC, MIHAN, Hingna MIDC and Transport 

Nagar etc. to work. 

3. Rail network will not only link the communities to better markets, but also 

open wider work opportunities in distant places. People can shuttle to 

distant work sites and towns and engage in construction, factories, 

business as well as domestic works. 

4. Metro rail will also help people building strong institutional network with 

outside agencies. Essential and emergency services like schools, health 

centre, public distribution system etc. can be availed faster. 

5. Increased frequency of interaction with outsiders will increase the 

awareness level of the people in the region regarding their health and 

nutrition, living style, value of education and proper utilization of available 

resources. 

6. Interaction with the government, non-government and other development 

agents will help people gain new knowledge on improved farming, land 

development, development and maintenance of natural resources through 

the formation of various economic and social development groups. 

 
Maha-Metro rail systems have an advantage over other modes of 

transportation because they provide higher carrying capacity, faster, smoother, 
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and safer travel, occupy less space, and are non- polluting and energy-efficient. 

To summarize the benefits, a metro rail system: 

a) Requires 1/5th energy per passenger km compared to road-based system 

b) Causes no air pollution in the city 

c) Causes lesser noise level 

d) Occupies no road space as the majority of corridor is going from median of 

road with viaduct 8.5 meter  

e) Is more reliable, comfortable and safer than road-based system. 

f) Reduces travel time by 50% and 75% depending on road conditions. 

 
Based on all above, it can be said the project will be beneficial to the community 
residing along the route alignment and provide relief to all including those who 
are losing their land for Phase II project which is this much awaited transport 
system. 
 

The possible adverse impact of the Phase-II project estimated may be: 

(i)  Loss of Private land: As per Baseline socio-economic survey, a total of 

5.5749 Ha of private land required for the project. This land will be acquired 

mainly for construction of station for entry exit purpose on either side, 

viaduct and parking purpose. There are 51 legal Titleholders (TH) identified 

whose private land is to be acquired.  

(ii)  Loss of commercial land if any: As per Baseline socio-economic survey 

found that some commercial land is to be acquired for this project. 

(iii)  Loss of CPR: Total 3 Common Property Resource (CPR) includes two 

public toilet and  one weekly market at Dongangao.  

(iv)  Loss of livelihood if any: Temporary loss of livelihood is anticipated for 

the non-titled holder due to relocation to outside the corridor of impact.  

 
The measures to address these adverse impacts are described in the 

subsequent sections of this report.  

Acquisition of land for public purpose as defined in Section 2 (1) of the Act 

RFCTLARR Act 2013 or Maharashtra Govt. GR in 2015 and 2017 is undertaken 

by invoking the provisions of the Act with an objective to ensure a participative, 

informed and transparent process of speedy land acquisition for the public 

purpose. This social impact assessment is in accordance with the Act provision 

to assess the social impacts prior to the acquisition. 

 

1.3 Scope of the SIA Study  
 

The NMRP has framed the SIA and Resettlement Policy Framework (RPF) to 

provide guidance to deal with social adverse impacts associated with land 

acquisition and relocation. It also provides applicable measures to minimize or 

reduce the adverse impacts of the project. Recognizing the need to address 

involuntary displacement of people and their properties, this SIA and RPF has 

been developed in consistence with the relevant Indian National laws, 

RFCTLARR, 2013, and the policies and resolutions of Government of 

Maharashtra, International multilateral Funding Institutes- Asian Development 

Bank (ADB) and European Investment Bank (EIB) Standard 6 – Involuntary 

Resettlement. This document serves to define procedures, principles and 
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applicable legal regulations, institutional arrangements for dealing Land 

Acquisition (LA) and Resettlement for the Nagpur Metro Rail Project Phase-II 

covering length of 43.8 Kms of North – South (N-S) and East – West (E-W) 

corridor. The RPF will be revised and updated as required during RAP 

development phase based on detailed information on impacts and livelihood 

restoration needs of the affected population. 

 
1.4 Details of the Project Size 

 
The total length of the proposed corridor stretches in Phase-II project is 43.8 

km. The viaduct width of Nagpur metro is 8.5 meters, however, to ensure that 

adequate land is acquired to consider all project related needs during both 

construction and operation a total of 15 meters wide corridor will be acquired 

in total. This is as per the land acquisition policy for Nagpur Metro Project, with 

the official circular of Maha-Metro for CoI attached in Annexure-1.  

 

This entire stretch is extension of the existing Phase-I and is divided into four 

Reaches viz; Reach-1A (Khapari to MIDC ESR -18.5 km), Reach-2A 

(Automotive Square to Kanhan -13 km), Reach-3A (Lokmanya Nagar to Hingna 

- 6.7 km) and Reach-4A (Prajapati Nagar to Transport Nagar - 5.6 km).  A total 

of 32 metro stations have been proposed along the four corridors of which 30 

stations are elevated and 2 are at-grade. The details are given below in Table 

– 1.1 

 
Table 1.1: Key Features of NMRP Phase-II 

Extension 

of Phase-I Corridor 
Length 

in Km. 

Elevated 

Station 

At 

grade 

station 

Land Use 

(Stations) 

Reach-1A 
Khapri to MIDC ESR 

(Mihan Butibori Corridor) 
18.5 08 2 

(Mixed) 

Commercial 

& Industrial 

Reach-2A Automotive Square to 

Kanhan (Kamptee 

Corridor) 
13 12 0 

(Mixed) 

Commercial, 

barren & 

unculturable 

Reach-3A Lokmanya Nagar to 

Hingna 

(Hingna Corridor) 

6.7 07 0 

(Mixed) 

Commercial 

& Industrial 

Reach-4A Prajapati Nagar to 

Transport Nagar (Kapasi 

Corridor) 

5.6 03 0 

Commercial 

Total 43.80 30 2  

Source: DPR, NMRP Phase-II 
 

1. Location and General Profile of the Project Area 

The Nagpur district consists of Nagpur Municipal Corporation, 10 

Municipalities, 13 Panchayat Samitis and 778 Gram Panchayats. The total area 

covered is about 9897 sq. km. of which Nagpur city accounts for 217.65 sq. 

km. (2.2%).  



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

NMRP P-II Page 6 
 

Nagpur city is governed by Municipal Corporation which comes under Nagpur 

Metropolitan Region. As 2011 census, population of Nagpur city is 2,405,665; 

of which male and female are 1,225,405 and 1,180,260 respectively. Although 

Nagpur city has population of 2,405,665; its urban / metropolitan population is 

2,497,870 of which 1,274,138 are males and 1,223,732 are females.  

  

The municipality has a sex ratio of 963 females per 1,000 males and child sex 

ratio of 926 girls per 1,000 boys. 1,984,123 people are literate, of whom 

1,036,097 are male and 948,026 are female. Average literacy rate of Nagpur 

city is 91.92%. The literacy rate of male is 94.44% and female is 89.31%. 

 
Population  
The current estimate population of Nagpur city in 2023 is 3,316,000. The last 

census was conducted in 2011 and the 2021 census for Nagpur city was 

postponed due to COVID-19. The current estimates of Nagpur city are based 

on past growth rate. The details are given below in Table 1.2. 

 

Table 1.2: Population Growth in Nagpur 

Year Population ±% 
1981 1,219,500 — 
1991 1,664,000 +36.4% 
2001 2,052,066 +23.3% 
2011 2,405,665 +17.2% 

                     Source: Census of India 2011  
 
Total children (0-6) in Nagpur city are 247,078 as per figure from Census India 

report on 2011. There were 128,290 boys while 118,788 are girls. The child 

forms 10.27 % of total population of Nagpur City. 

 
Hinduism is the majority religion in Nagpur city with 69.46% 

followers. Buddhism is the second most popular religion in Nagpur city with 

15.57% following it. Nagpur is popular for the Buddhist monument of Deeksha 

Bhoomi. In Nagpur city, Islam is followed by 11.95%, Christianity by 

1.15%, Jainism by 0.90% and Sikhism by 0.68%. Schedule Caste (SC) 

constitutes 19.8% while Schedule Tribe (ST) were 7.7% of total population in 

Nagpur.    

 
Education 
Nagpur is a major education hub in Central India. Nagpur has four state 

universities: Rashtrasant Tukadoji Maharaj Nagpur University (founded in 

1923 as Nagpur University, one of the oldest in the country and having more 

than 600 affiliated colleges), Maharashtra Animal and Fishery Sciences, 

University, Kavikulaguru Kalidas Sanskruti University and Maharashtra 

National Law University. 

 
Nagpur has four government medical colleges: Government Medical 

College, Indira Gandhi Government Medical College, Nagpur, Government 

https://www.census2011.co.in/census/metropolitan/307-nagpur.html
https://www.census2011.co.in/census/metropolitan/307-nagpur.html
https://en.wikipedia.org/wiki/Human_sex_ratio
https://en.wikipedia.org/wiki/Census_of_India
https://en.wikipedia.org/wiki/Hinduism
https://en.wikipedia.org/wiki/Buddhism
https://en.wikipedia.org/wiki/Deekshabhoomi
https://en.wikipedia.org/wiki/Deekshabhoomi
https://en.wikipedia.org/wiki/Islam
https://en.wikipedia.org/wiki/Christianity
https://en.wikipedia.org/wiki/Jainism
https://en.wikipedia.org/wiki/Sikhism
https://en.wikipedia.org/wiki/Rashtrasant_Tukadoji_Maharaj_Nagpur_University
https://en.wikipedia.org/wiki/Government_Medical_College_(Nagpur)
https://en.wikipedia.org/wiki/Government_Medical_College_(Nagpur)
https://en.wikipedia.org/wiki/Indira_Gandhi_Government_Medical_College,_Nagpur
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Dental College and Government Ayurvedic College. All India Institute of 

Medical Sciences has been established in 2018 and it has started its classes 

from GMCH campus temporarily until its own campus gets constructed. 

Nagpur has two major management institutes, Indian Institute of 

Management established in 2015 and Institute of Management Technology, a 

private management college, established in 2004. Government Chitrakala 

Mahavidyalaya is also a premier institute in the city. Nagpur also has 

an IGNOU and YCMOU regional centre. 

 

Employment 
In Nagpur Municipal Corporation, out of total population, 843,771 were 

engaged in work activities. 92.4% of workers describe their work as Main Work 

(Employment or Earning more than 6 Months) while 7.6% were involved in 

Marginal activity providing livelihood for less than 6 months. Of 843,771 

workers engaged in Main Work, 3,424 were cultivators (owner or co-owner) 

while 5,683 were Agricultural labourers. The details are given below in Table 

1.3. 

Table 1.3: Employment Status in Nagpur 

Type of 

Workers 
Total Male Female 

Main Workers 779,259 620,325 158,934 

Cultivators 3,424 2,728 696 

Agriculture Labourer 5,683 4,164 1,519 

Household Industries 26,731 18,144 8,587 

Other Workers 743,421 595,289 148,132 

Marginal 

Workers 
64,512 39,138 25,374 

Non-Working 1,561,894 565,942 995,952 

      Source: Census 2011 

 
Economy 
Nagpur is an emerging metropolis. Nagpur's nominal GDP was estimated to be 

around ₹ 1,406,860 million in 2019–20, making it the largest economic centre 

in entire central India.  Nagpur district has a per-capita GDP of ₹ 270,617 as of 

2019-20 financial year, being the highest in the central India. In 2004, it was 

ranked the fastest-growing city in India in terms of the number of households 

with an annual income of ₹10 million or more. Nagpur has been the main centre 

of commerce in the region of Vidarbha since its early days and is an important 

trading location. 

 
For centuries, Nagpur has been famous for its orange farms in the country, 

hence the name "Orange City". Orange cultivation has been expanding and it 

is the biggest marketplace for oranges in the country. The Maharashtra Argo 

Industrial Development Corporation has its multi fruit processing division called 

Nagpur Orange Growers Association (NOGA) which has an installed capacity 

of 4,950 MT of fruits per annum. Orange is also exported to various regions in 

https://en.wikipedia.org/wiki/All_India_Institute_of_Medical_Sciences,_Nagpur
https://en.wikipedia.org/wiki/All_India_Institute_of_Medical_Sciences,_Nagpur
https://en.wikipedia.org/wiki/Government_Medical_College_(Nagpur)
https://en.wikipedia.org/wiki/Indian_Institute_of_Management_Nagpur
https://en.wikipedia.org/wiki/Indian_Institute_of_Management_Nagpur
https://en.wikipedia.org/wiki/Institute_of_Management_Technology,_Nagpur
https://en.wikipedia.org/wiki/IGNOU
https://en.wikipedia.org/wiki/YCMOU
https://en.wikipedia.org/wiki/Vidarbha
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the country as well to other countries. Nagpur is also famous for the cotton and 

silk which is woven by its large Koshti population of handloom weavers which 

are around 5,000. 

 
Nagpur and the Vidarbha region have a very prominent power sector as 

compared to the rest of Maharashtra. Koradi Thermal Power station and 

Khaparkheda Thermal Power station  are two major thermal power 

stations located near Nagpur and operated by MSPGCL. NTPC has a super 

thermal power plant called Mauda Super Thermal Power 

Station in Mauda around 40 km from Nagpur and Vidarbha Industries Power 

Limited (a subsidiary of Reliance Power) is situated at Butibori. The Multi-

modal International Hub Airport at Nagpur (MIHAN) is an ongoing project for 

the Dr. Babasaheb Ambedkar International Airport, Nagpur. The government 

of Maharashtra formed a special purpose entity, Maharashtra Airport 

Development Company For the development of MIHAN apart of MIHAN SEZ 

the city has three prominent MIDC areas nearby of MIHAN.  

 
Owing to rich natural resources in the region, mining is a major activity. Several 

government organizations related to the mining industry are based in Nagpur, 

which includes Western Coalfields Limited (one of the eight fully owned 

subsidiaries of Coal India Limited), MOIL and Indian Bureau of Mines. 

 
1.5 Examination of Alternatives 

 
Once the 4 Reaches and the location of Phase II were selected, attention has 

been given during the feasibility and detailed design phases of the project 

preparation to minimize the adverse impact on land acquisition and involuntary 

resettlement. However, technical and engineering constraints were one of the 

major concerns during exploration of various alternatives, especially in 

relations to road safety and decreasing congestion in key sections. 

 
The inventory data and typical cross-sections formed the basis of determining 

the widening requirement at stations and depots. Based on this information 

along with presence of buildings, trees, utility services along the project 

corridor, the centreline of the alignment is designed so as to cause minimum 

disturbance / impact to existing features. The existing ROW, as available on 

ground in most of the section (30-45m) along the existing road will be utilized 

for the construction of stations/viaduct. The proposed centreline is designed 

such that minimum land acquisition is required. 

 

Attempts have been made in modifying the engineering design and alignment 
of Phase-II metro line at various locations to minimize the land acquisition, 
resettlement, and adverse impacts on the people in the project area. The maps 
of minor adjustment of alignments are provided at Annexure -2.  

 

Reach-3A: At curve between Raipur & APMC Metro station- The alignment is 

slightly shifted to avoid demolition of existing structures.                  

Reach-2A:  Near Kamptee police station alignment has been shifted to avoid 

https://en.wikipedia.org/wiki/Koshta
https://en.wikipedia.org/wiki/Vidarbha
https://en.wikipedia.org/wiki/Thermal_power_station
https://en.wikipedia.org/wiki/Thermal_power_station
https://en.wikipedia.org/wiki/MSPGCL
https://en.wikipedia.org/wiki/NTPC_Limited
https://en.wikipedia.org/wiki/Mauda_Super_Thermal_Power_Station
https://en.wikipedia.org/wiki/Mauda_Super_Thermal_Power_Station
https://en.wikipedia.org/wiki/Mauda
https://en.wikipedia.org/wiki/Butibori
https://en.wikipedia.org/wiki/Multi-modal_International_Cargo_Hub_and_Airport_at_Nagpur
https://en.wikipedia.org/wiki/Multi-modal_International_Cargo_Hub_and_Airport_at_Nagpur
https://en.wikipedia.org/wiki/Dr._Babasaheb_Ambedkar_International_Airport
https://en.wikipedia.org/wiki/Special_purpose_entity
https://en.wikipedia.org/wiki/Maharashtra_Airport_Development_Company
https://en.wikipedia.org/wiki/Maharashtra_Airport_Development_Company
https://en.wikipedia.org/wiki/MIHAN
https://en.wikipedia.org/wiki/Western_Coalfields
https://en.wikipedia.org/wiki/Coal_India
https://en.wikipedia.org/wiki/MOIL_(company)
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demolition of the Kamptee Municipal Council wall and some kiosks (stamp 

vendors)  

Reach-1A: Between Metro city station to Ashokvan Metro station- Near 

Ashokvan Metro station two commercial structures have been avoided by 

shifting alignment. 

 

The NMRP is constantly trying to reduce the impact of the project by minimizing 

the Corridor of Impact through fine tuning their design without compromising 

with the safety precautions.  

 
1.6 Minimizing resettlement 

 
Though the Phase-II corridor mostly follows median of the road at some 
locations the alignment is away from the road. Efforts have been made in 
modifying the engineering design and alignment of Phase-II metro line at 
various locations to minimize the resettlement impact and land acquisition. The 
preparation of the final corridor wise RAPs will consider all minimization efforts. 
 

1.7 Scope of the Resettlement Policy Framework (RPF) for the Project 
 

A Resettlement Policy Framework (RPF) for the Phase II NMRP project  has 

been prepared by the Maharashtra Metro rail Corporation Limited. The 

Purpose of this RPF is to provide guidance on the mitigation of all unavoidable 

negative impacts caused due to the project and resettlement of the affected 

persons, including restoration of their livelihoods. The RPF is prepared on the 

basis of project census survey findings and consultation with various 

stakeholders and aims to provide guidance and a detailed outline of the key 

elements required for the full stretch wise Resettlement Action Plans (RAP), 

which will be developed using the RPF as basis. The RPF covers the following 

aspects. 

 
o Type and extent of loss of land and non-land assets, loss of livelihood, 

loss of common property resources. 

o Impacts on vulnerable groups like poor, women and other 

disadvantaged sections of society 

o Public consultation and peoples participation in the project; 

o Existing legal and administrative framework and formulation of 

resettlement policy for the project; 

o Preparation of entitlement matrix, formulation of relocation strategy and 

restoration of businesses/income; 

o R&R cost estimate including provision for fund and; 

o Institutional framework for the implementation of the plan, including 

grievance redress mechanism, monitoring & reporting. 
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2 LEGAL FRAMEWORK 
2.1 Introduction  

 
The legal framework and principles adopted for Phase II project is to address 

the resettlement issues and compensation and this has been guided by the 

existing legislation and policies of Government of India (GoI) and Resolutions 

of Government of Maharashtra state and Safeguard Policy Statement, 2009 of 

Asian Development Bank prior to the preparation of the SIA, a detailed analysis 

of the existing national and state policies was undertaken. This section 

provides the details of various national and state level legislations, resolutions, 

and their applicability for the Phase II project. This SIA is prepared based on 

the review and analysis of all applicable legal and policy framework of the 

county, Asian Development Bank (ADB) policy requirement. 

 

1. Right to Fair Compensation and Transparency in Land Acquisition, 
Rehabilitation and Resettlement Act, (RFCTLARR, Act 2013) 

 

This RFCTLARR, 2013 replaced the Land Acquisition Act, 1984 and is 

applicable to all states in India. RFCTLARR, 2013 is the first national/central 

law that addresses land acquisition and rehabilitation and resettlement. This 

Act provides an enhanced framework for providing compensation and 

resettlement and rehabilitation assistance through a participative and 

transparent process for land acquisition in the public interest. The Act lays 

down procedures for estimating fair compensation of the displaced persons 

(and not just the titleholders) due to land acquisition, rehabilitation, and 

resettlement. Some of the key features are as follows. 

(i) Preliminary investigations/preparation of Social Impact Assessment 

(SIA) and preparation of Social Impact Management Plan (SIMP) or 

Resettlement Action Plan (RAP)  

(ii) Preliminary Notification stating project/ public purpose; reasons 

necessitating land acquisition; summary of SIA; and particulars of the 

Administrator appointed for the purpose of rehabilitation and 

resettlement; receipt of Objections and Hearing after the approval of SIA 

and within 12 months from the date of SIA approval.  

(iii) Preparation of Rehabilitation and Resettlement Scheme and its 

declaration by the District Collector after the same is approved by the 

Commissioner-Rehabilitation and Resettlement.  

(iv) Public notice and award of compensation and R&R assistance by 

District Collector within a period of twelve months from the date of the 

Award publication.  

Salient features of the RFCTLARR Act, 2013 are listed below: 

(i) The Act provides for land acquisition as well as rehabilitation and 

resettlement. It replaces the Land Acquisition Act, 1894 and National 

Rehabilitation and Resettlement Policy, 2007. 

(ii) The Act provides for the baseline for compensation and has devised a 

sliding scale which allows States to fix the multiplier (which will 
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determine the final award) depending on distance from urban centers. 

(iii) The affected communities shall be duly informed and consulted at each 

stage, including public hearings in the affected areas for social impact 

assessment, wide dissemination of the details of the survey to be 

conducted for R&R plan or scheme. 

(iv) Compensation in rural areas & urban areas would be calculated by 

multiplying market value by up to two and one respectively.  

(v) The Collector shall take possession of land only after ensuring that full 

payment of compensation as well as rehabilitation and resettlement 

entitlements are paid or tendered to the entitled persons; families will 

not be displaced from land till their alternative R&R sites are ready for 

occupation. 

(vi) The benefits to be offered to the affected families include - financial 

support to the affected families for construction of cattle sheds, shops, 

and working sheds, transportation costs. 

(vii) Rehabilitation and resettlement benefits to which they are entitled in 

monetary terms along with a one-time entitlement of fifty thousand 

rupees. 

(viii) For ensuring transparency, provision has been made for mandatory 

dissemination of information on displacement, rehabilitation, and 

resettlement, with names of the affected persons and details of the 

rehabilitation packages. Such information shall be placed in the public 

domain on the Internet as well as shared with the concerned Gram 

Sabha’s and Panchayats, etc. by the project authorities. 

(ix) No income tax shall be levied, and no stamp duty shall be charged on 

any amount that accrues to an individual as a result of the provisions of 

this law (section 96). 

 
2. The Metro Railways (Construction of Works) Act, 1978 (33of 1978) 
 
For construction of Metro Railway and any other work connected therewith, the 
Metro Railways (Construction of Works), Act, 1972 empowers metro rail 
administration to acquire: 

 
(i) Any land, building, street, road, or passage or,  

(ii) Any right of user or any right in easement, therein for 
construction of work 

 
Power to acquire land: The central government, on receipt of an application 

from metro rail administration, may declare its intention to acquire the land, 

building, street, road, or passage for public purpose by notification in the Official 

Gazette. 

 
Publication of notification for acquisition: After the issue of notification the 

metro railway administration or any officer or other employee of the metro 

railway has legal right (a) to enter upon and survey and take level of the land, 

building, street, road or passage (b) to dig or  bore into the sub-soil, (c) to set 

out the intended work (d) to mark level/boundariI(e) to do all other works found 

necessary for preliminary examination of metro rail construction. 
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Hearing of objection: A person interested in land, building, road, street or 

passage may file an objection within 21 days of publication of notification under 

sub-section 3 of section 7. The Competent Authority (a) judicial officer in the 

rank of a subordinate judge appointed by the Central Government will have 

right to publish a public notice-inviting claim from all persons interested in the 

land, building, street, road or passages, or the right of user or the right in 

easement therein to be acquired. The Competent Authority or the Appellate 

Authority will determine the compensation amount taking into consideration (a) 

the market value of the land, building, street, road, or passage on the date of 

notification under section 7, (b) the damage, if any sustained by the person 

interested, (c) person interested is compelled to change his residence or place 

of business. 

 
3. Maharashtra Government Decision No. NMREACH-

3318/Pra.Kra.145/Navi-7 dated 12th May 2023 of Urban Development 
Department, GoM – Regarding provision of R&R 

 

The Urban Development Department, Government of Maharashtra has issued 

Notification No. NMREACH-3318/Pra.Kra.145/Navi-7 on 12th May 2023 for 

implementation of NMRP Phase-II project. Wherein, Mumbai Urban Transport 

Project (MUTP) – R & R Policy, 2000 for Resettlement and Rehabilitation of 

PAPs for Nagpur Phase – II project has been made applicable. The notification 

is attached at Annexure- 11A.  

 
4. Government Decision No. SANKIRNA-03/2015/Para.Kra.34/A-2/ dated 

12 May 2015 and SANKIRNA-03/2015/Para.Kra.34/A-2/ dated 30 
September, 2015 of Revenue & Forest Department, GoM – Regarding 
Acquisition of private land for irrigation and other projects by 
negotiation through direct purchase method 

 

Revenue and Forest Department of Maharashtra Government issued 

Government Resolution No: Misc.-03/2015/C.N.34/A-2 on 12th May 2015 and 

30th September 2015 in the context of acquiring land of private sector by 

method of direct purchase through private negotiations for irrigation and other 

projects. Direct purchase method ensures that the property owners are 

negotiated directly for purchase of land by giving them an amount amicably 

accepted by the affected person which is 250% of the market value. In the 

process the concerned person is getting better price for the involved land and 

structure. The amount paid includes all the components of resettlement and 

rehabilitation. 

 
Generally, for a different project, the private land required is acquired as per 

the prevailing Land Acquisition Act by the concerned Land Acquiring Institution. 

However, if the land required by Land Acquiring Institution is acquired by direct 

purchase method instead of acquiring as per Land Acquisition Act, which is not 

prohibited in Land Acquisition Act, it shall be done considering following 

directive principles: 
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(a) Directive Principle – Land required for new projects other than 

irrigation project. While acquiring land through direct purchase method, 

land shall be acquired for the entire project. 

 
District level committee for deciding compensation – A committee shall be 

constituted under the Chairmanship of Collector to decide the rate of land being 

acquired through direct purchase method. The committee shall comprise the 

following: 

i. District Collector – Chairman 
ii. Superintending Engineer Irrigation – Member 
iii. Superintending Engineer PWD – Member 
iv. District Government Pleader – Member 
v. Assistant Director of Town Planning – Member 
vi. Competent Authority of acquiring body – Member 
vii. Concerned Deputy Collector (Land Acquisition) – Member 

 
(i) In addition to this as per requirement for exercising valuation of 

trees/ fruit trees/ forest trees/ standing crops, construction & other 

amenities, competent person, or specialist of the related subject from 

Agriculture, Forest, Gardening etc. shall be included as invitee 

member. 

(ii) Above mentioned committee, before deciding the compensation 

of land, will verify the valuation of land as per the land acquisition act 

in force, documentation regarding the original owner of land & legal 

search repot of land through Govt. Pleader 

 
(b) Procedure for deciding compensation – For projects while acquiring the 

land through direct purchase method, the amount of compensation shall 

be calculated as per the provision of Section No. 26 to 30 of Land 

Acquisition Act 2013 & Schedule I, including other related features, then 

25% shall be added to the above-calculated compensation. 

 
Options to farmers while accepting the compensation – Following two options 

shall be offered to farmers while acquiring the land through direct purchase 

method for a project. 

 

1) Paying complete compensation as calculated (c) above at one time. 

2) (a) while purchasing land/ taking over land 50% amount will be paid at 

the first stage out of whole compensation. 

(b) Remaining 50% amount will be paid as annuity. 

 
5. Applicable Laws to NMRP – Phase II  
 

As per RFCTLARR Act, 2013, Section 107 states that “Power of Legislature to 

enact any law more beneficial to affected families” and Section 108 states that 

“Option to affected families to avail better compensation and rehabilitation and 

resettlement”. Henceforth, where a state law or a policy framed by the 

Government of a state offers more beneficial rehabilitation and resettlement 

provisions under that Act or policy than under this Act, the affected persons or 
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his family or member of his family may at his option opt to avail such 

rehabilitation and resettlement provisions under such state law or such policy 

of the state instead of under this Act. 

The Street Vendors (Protection of Livelihood and Regulation of Street Vending) 

Act was enacted in 5th March 2014 in India. This act aims to protect the rights 

of urban street vendors and regulate street vending activities to ensure 

livelihood protection and urban management. No licensed vendors were noticed 

during the social survey conducted for NMRP Phase-II.  

 
The guidelines and circulars of the Government of Maharashtra will be 

applicable for land acquisition, rehabilitation, and resettlement compensation 

for NMRP Phase-II. The direct purchase method ensures that the property 

owners are negotiated directly for purchase of land by giving them an amount 

amicably accepted by the affected person which is 250% of the market value. 

In the process the concerned person is getting a better price for the involved 

land and structure. The amount to be paid includes all the components of 

resettlement and rehabilitation. This process of land acquisition was 

implemented for NMRP Phase-I also and for Phase-II, this has been 

recommended in DPR too. However, due to unforeseen condition, if any one 

of the affected persons do not agree with applicable act/rule, compensation 

shall be paid as per Schedule-I & II of RFCTLARR Act, 2013. 
 

A) EIB’s Environmental and Social Standards (Feb 2022) 
 

Standard 1: Environmental and Social Impacts and Risks 
Standard 2: Stakeholder Engagement 
Standard 3: Resource Efficiency and Pollution Prevention 
Standard 4: Biodiversity and Ecosystems 
Standard 5: Climate Change 
Standard 6: Involuntary Resettlement 
Standard 7: Vulnerable Groups, Indigenous Peoples and Gender 
Standard 8: Labour Rights 
Standard 9: Health, Safety and Security 
Standard 10: Cultural Heritage 
 

B) ADB’s Safeguard Policy Statement (SPS), 2009 on Involuntary 
Resettlement 

 

The objectives of ADB's SPS (2009) regarding involuntary resettlement are: (i) 

to avoid involuntary resettlement wherever possible; (ii) to minimize involuntary 

resettlement by exploring project and design alternatives; (iii) to enhance, or at 

least restore, the livelihoods of all displaced persons in real terms relative to 

pre-project levels; and (iv) to improve the standards of living of the displaced 

poor and other vulnerable groups. 
 

ADB's SPS (2009) covers physical displacement (relocation, loss of residential 

land, or loss of shelter) and economic displacement (loss of land, assets, 

access to assets, income sources, or means of livelihoods) because of; (i) 

involuntary acquisition of land, (ii) involuntary restrictions on land use or on 

access to legally designated parks and protected areas. It covers displaced 
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persons whether such losses and involuntary restrictions are full or partial, 

permanent, or temporary. 

 
The three important elements of ADB’s SPS (2009) are: (i) compensation at 

replacement cost for lost assets, livelihood, and income prior to displacement; 

(ii) assistance for relocation, including provision of relocation sites with 

appropriate facilities and services; and (iii) assistance, for rehabilitation to 

enhance, or at least restore, the livelihoods of all displaced persons relative to 

national minimum standard of living. 

 

2.2 Comparison of RFCTLARR Act, 2013 and ADB/EIB Policies 
 
The new Act ‘The Right to Fair Compensation and Transparency in Land 

Acquisition, Rehabilitation and Resettlement Act, 2013’, which has integrated 

provisions of National Rehabilitation and Resettlement Policy (2007) with that 

of The Land Acquisition Act (LAA) of 1894 (as amended in 1984), recognizes 

titleholders and non-titleholders affected by land acquisition. The RFCTLARR 

Act, 2013 came into effect from January 1, 2014. This Act both complement the 

revision of the NRRP (2007) and significantly decreases the gaps between the 

LA Act 1894 and ADB's SPS, 2009 & EIB 2022 Safeguard Standards. The Act 

also expands compensation coverage of the principal Act by requiring that the 

value of trees, plants, or standing crops damaged must also be included and 

solatium being 100% of all amounts inclusive. The Act furthermore meets ADB 

& EIB requirements for all compensation to be paid prior to project taking 

possession of any land and provision of R&R support including subsistence 

grant and transportation cost. 

 

Therefore, the RFCT in LARR Act – 2013 has established near equivalence of 

the government’s policies with those of ADB's SPS, 2009 & EIB. Adoption of 

the below principles for the project has ensured that both are covered in their 

application to this project. A comparison of ADB, EIB and RFCTLARR Act, 2013 

and measures to fill the gaps is presented below Table 2.1. 

 

Table 2.1: Comparison of RFCTLARR Act, 2013, ADB & EIB 

S.N Aspect EIB Safeguard 

Requirement 

ADB Safeguard 

Requirement 

RFCTLARR Act, 2013 Measures to bridge 

the GAP 

1 Screen the 

project 

In order to identify 

the extent and 

complexity of the 

potential social 

impacts and risks, 

the project should 

screen the project as 

early as possible. 

Screen the project to 

identify past, present, 

and future involuntary 

resettlement impacts 

and risks. Conduct 

survey and/or census of 

displaced     persons, 

including a gender 

analysis, specifically 

related to resettlement 

4 (I) it is obligatory for the 

appropriate Government 

intends to acquire land for 

a public purpose to carry 

out a Social Impact 

Assessment study in 

consultation with concern 

panchayat, Municipality or 

Municipal Corporation at 

village level or ward level in 

the affected area. The 

Social Impact Assessment 

study report shall be made 

available to the public in the 

manner prescribed under 

Screening of project 

in line with the IR 

checklist of ADB, 

towards Enabling 

identification of the 

Potential 

Resettlement 

impacts and 

associated risks.14 
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S.N Aspect EIB Safeguard 

Requirement 

ADB Safeguard 

Requirement 

RFCTLARR Act, 2013 Measures to bridge 

the GAP 

section 6. 

2 Consultation 

with stake 

holders and 

establish 

grievance 

redress 

mechanism 

Consultation shall 

be carried out 

proportionate to the 

nature and scale of 

the project and its 

potential impacts 

and risks, involving, 

at a minimum: (i) 

the identification 

and analysis of the 

stakeholders; and 

(ii) the 

establishment 

and/or maintenance 

of a grievance 

mechanism; as well 

as some (iii) 

disclosure of 

information; (iv) 

meaningful 

consultation. 

Carryout consultations 

with displaced persons, 

host communities and 

concerned NGOs. 

Inform all displaced 

persons of their 

entitlements and 

resettlement options 

Whenever a Social Impact 

Assessment is required to 

be prepared under section 

4, the appropriate 

Government. shall ensure 

that a public hearing is. 

held at the affected area, 

after giving adequate 

publicity about the date, 

time and venue for the 

public hearing, to ascertain 

the views of the affected. 

families to be recorded and 

included in the Social 

Impact Assessment 

Report. The Land 

Acquisition Rehabilitation 

and 

Resettlement Authority 

shall be established in 

each State by the 

concerned State 

Government to hear 

disputes arising out of 

projects where land 

acquisition has been 

initiated by the State 

Government or its 

agencies. 

RFCTLARR, 2013 

only requires public 

hearings to be 

conducted, whereas 

ADB and EIB both 

require meaningful 

consultation. The 

Project will 

undertake 

meaningful 

consultation with 

stakeholders 

affected by the 

project, which will 

include direct 

consultations with 

households, focus 

group discussions, 

and public meetings. 

3 Improve, or at 

least restore, 

the 

livelihoods of 

all displaced, 

and payment 

at 

replacement 

cost 

In addition to 
compensation for lost 
assets, economically 
displaced persons 
whose livelihoods or 
income levels are 
adversely affected 
shall also be 
provided with 
targeted assistance 
and transitional 
support to at least 
restore their 
livelihoods.  

 

provide timely 

compensation for a 

loss of assets at the 

full replacement cost; 

Improve or restore the 

livelihoods of all 

displaced persons the:  

(i) land- based 

resettlement 

strategies.  

(ii) prompt replacement 

of assets with       access to 

assets of equal or 

higher,  

(iii) prompt 

compensation at 

full replacement 

cost for assets 

that cannot be 

restored 

(iv) additional 

revenues and 

services 

through benefit 

sharing 

schemes were 

possible. 

The Collector having 

determined the market 

value of the land to be 

acquired shall calculate the 

total amount of 

compensation to be paid to 

the landowner (whose land 

has been acquired) by 

including all assets 

attached to the land. 

Livelihood losers are 

eligible for various 

rehabilitation grants. 

No gap between 

SPS, EIB and 

RFCTLARR- 2013 

Assets to be 

compensated at 

replacement cost 

without 

depreciation and 

other Livelihood 

assistances and 

income restoration 

measures will be 

included. 

4 Assistance 

for displaced 

persons 

To improve 

displaced persons’ 

livelihoods and/or 

Provide physically and 

economically displaced   

persons with needed 

Schedule-I, provides 

market value of the  land 

and value of the assets 

No gap between 

SPS, EIB and 

RFCTLARR -
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S.N Aspect EIB Safeguard 

Requirement 

ADB Safeguard 

Requirement 

RFCTLARR Act, 2013 Measures to bridge 

the GAP 

living standards, or 

at least restore 

them to 

pre-project levels; 

 

transitional support 

can consist of cash, 

job opportunities, 

training, legal 

assistance or other 

forms of support. It 

shall be determined 

in consultation with 

the PAPs  

 

 

assistance attached to land. Schedule 

II provides R&R package 

for TH and for livelihood 

losers including landless 

and special provisions              for 

Scheduled Tribes. 

2013 

Entitlement 

Matrix outlines 

compensation 

and assistance 

for DPs 

5 Right of users The acquisition or 

restriction of land 

rights or land-use 

rights through 

expropriation or other 

compulsory 

procedures in 

accordance with 

national law; 

Provide legal and 

affordable access to land 

and resources in rural 

areas and appropriate 

income sources and 

legal and affordable 

access to adequate 

housing                 in urban area 

No specific measures are 

found 

The Metro Railways 

Act, 1978 acquire 

the right of users 

under sub-section. 

(2) of Section 13 by 

compensating their 

loss at 10% of 

amount determined         

under sub-section 

(1) for that land, 

building, street, road 

or passage. 

6 Improve 

standard of 

living of 

displaced 

vulnerable 

groups 

Improve the 

standards of living of 

the displaced poor 

and other vulnerable 

groups, including 

women- headed 

families, to at least 

national minimum 

standards. 

Improve the standards 

of living of the displaced 

poor and other 

vulnerable groups, 

including women- 

headed families, to at 

least national minimum 

standards. 

RFCTLARR- 2013 only 

provides special     provisions 

scheduled tribe. 

Provisions outlined 

in ADB SPS & EIB 

will be followed for 

the project 

7 Negotiated 

Settlement 

The acquisition or 

restriction of land 

rights or land-use 

rights through 

negotiated 

settlements, 

However, if 

negotiations fail, 

there have provisions 

in place for 

expropriation or other 

compulsory 

procedures to initiate 

the acquisition 

process; 

Develop procedures in a 

transparent, consistent, 

and equitable manner if 

land acquisition is 

through negotiated 

settlement to ensure that 

those people who enter 

negotiated settlements 

will maintain the same or 

better income and 

livelihood status 

RFCTLARR only apply in 

case of land acquired / 

purchased for PPP projects 

and for Private Companies. 

Section: 2. (2), and 46. 

Provisions outlined 

in ADB SPS & EIB 

will be followed for   

project. The EM 

provisions which 

are in compliance 

with the         SPS 

requirement will 

fully apply for all 

modes of land 

procurement i.e. 

direct purchase and 

compulsory 

acquisition. 

8 Compensatio

n   for Non-Title 

Holders 

The displacement of 

persons, such as 

kiosk/small vendors, 

that are occupying 

Ensure that displaced            

persons without titles 

to land or any 

recognizable            legal 

Non-titleholders on 

acquired land area is only 

included but not clear 

about NTH in existing govt. 

The NMRP will 

resettle or relocate 

the Street Vendor / 

Kiosks (NTH) in 
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S.N Aspect EIB Safeguard 

Requirement 

ADB Safeguard 

Requirement 

RFCTLARR Act, 2013 Measures to bridge 

the GAP 

land or assets without 

a formal title, the 

promoter shall 

compensate 

in compliance with 

the Standard. 

rights to land are 

eligible for resettlement                    

assistance and 

compensation for loss 

of non-land assets. 

land proper coordination 

with local govt. 

authority. 

9 Requirement 

of 

Resettlement 

Plan 

A resettlement plan, 

is required for 

projects 

leading to significant 

physical 

displacement. The 

promoter shall 

develop an RAP 

covering, at 

a minimum, the 

applicable 

requirements of this 

Standard. 

Prepare a resettlement 

plan / indigenous 

peoples plan 

elaborating on        DPs 

entitlements, the 

income. 

and livelihood 

restoration strategy, 

institutional 

arrangements, 

monitoring, and 

reporting framework, 

budget, and time-bound 

implementation 

schedule. 

Preparation of 

Rehabilitation and 

Resettlement Scheme 

including timeline for 

implementation. Section: 

16. (1) and (2). 

Separate development 

plans to be             prepared. 

Section 41 

No gap between 

SPS , EIB and 

RFCTLARR, 2013 

Resettlement plan     will 

be prepared for 

project with impact. 

10 Public 

Disclosure 

Disclose the final 

resettlement plan in 

a form and local 

language 

understandable to 

DP’s and other 

stakeholders.  

 

Disclose a  draft 

RAP, including 

documentation of the 

consultation process in 

a timely manner, 

before project 

appraisal, in an 

accessible place and a 

form and local language 

understandable to DP 

and other 

stakeholders. 

Disclose the final 

resettlement plan and its 

updates to DPs and 

other   stakeholders 

Under clause 18, the 

Commissioner shall 

cause the approved 

Rehabilitation and 

Resettlement Scheme to 

be made available in the 

local language to the 

Panchayat, Municipality 

or Municipal Corporation. 

As the case may be, and 

the offices of the District 

Collector, the Sub-

Divisional Magistrate, and 

the Tehsil, and shall be 

published in the affected 

areas, in such manner as 

may be prescribed and 

uploaded on the website 

of the appropriate 

Government. 

No gap between 

SPS , EIB and 

RFCTLARR, 2013 . 

The RAP will be 

publicly disclosed.  

11 Cost of 

resettlement 

Include & provide 
the full costs of 
measures proposed 
in the resettlement 
plan. 

Include the full costs of 

measures proposed in 

the resettlement plan as 

part of project’s costs 

and benefits. For a 

project with significant 

involuntary resettlement 

impacts and / or 

indigenous peoples 

plan, consider 

implementing the 

involuntary resettlement 

component of the project 

as a stand-alone 

operation. 

16. (I) Upon the 

publication of the 

preliminary notification 

under sub section (I) of 

section I by the collector, 

the administrator of R&R 

shall conduct a survey 

and undertake a census 

of the affected families, in 

such manner and within 

such time as may be                  

Prescribed, which shall 

include: (a) particulars of 

lands and immovable 

properties being acquired 

No gap between 

SPS, EIB–and 

RFCTLARR. - 2013 

Cost of 

resettlement will be    

covered by NMRP 

implementing 

agency and 

published in the 

RAP. 
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S.N Aspect EIB Safeguard 

Requirement 

ADB Safeguard 

Requirement 

RFCTLARR Act, 2013 Measures to bridge 

the GAP 

of each affected family; 

(b) livelihoods lost in 

respect of land losers and 

landless whose 

livelihoods are primarily 

dependent on the lands 

being aired. 

(c) a list of public utilities 

and Government building 

which are affected or 

likely to e affected, where 

resettlement of affected 

families if involved: (d) 

details of the amenities 

&infrastructural facilities 

which are affected or 

likely to be affected, 

where resettlement of 

affected families invited; 

and (e) details of any 

CPR being acquired   

12 Taking over 

possession 

before 

Payment of 

compensatio

n 

Pay compensation 

and provide other 

resettlement 

entitlements before 

physical or economic 

displacement. 

Pay compensation and 

provide other 

resettlement 

entitlements before 

physical or economic 

displacement. 

Implement the RP under 

cost supervision 

throughout the project 

implementation. 

38 (I) The Collector shall 

take possession of land 

after ensuring that full 

payment of compensation 

as well as rehabilitation 

and resettlement 

entitlements are paid or 

tendered to the entitled 

persons within a period of 

three months for the 

compensation and a 

period of six months for 

the monetary part of 

rehabilitation and 

resettlement entitlements 

listed in the Second 

Schedule commencing 

from the date of the award 

made under section 30. 

No gap between 

SPS , EIB and 

RFCTLARR, 

2013. 

13. Monitoring The promoter shall 

set up a monitoring 

system. Monitor and 

assess the 

resettlement 

outcomes in 

Monitoring reports. 

Monitor and assess the 

resettlement outcomes, 

their impacts on the 

standards of living of 

displaced persons, and 

whether the objectives of 

the resettlement plan 

have been achieved and 

the results of 

resettlement monitoring. 

Disclose monitoring the 

reports. 

48 (I)The Central 

Government may, 

whenever necessary for 

national or inter-State 

projects, constitute a 

National Monitoring 

Committee for reviewing 

and monitoring the 

implementation of 

rehabilitation and 

resettlement schemes or 

plans under this Act. 

For project, 

Monitoring 

mechanism and 

frequency will follow 

ADB SPS based on 

categorization. 
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3 APPROACH AND METHODOLOGY 

 
3.1 The Objectives of SIA 

 
The aim of this SIA study is to ensure that the project addresses the adverse 

impact on Project Affected People (PAPs) due to acquisition of their land and 

structures and loss of livelihoods of the people as well as construction activities. 

At the end of this process, nobody is to be left worse off and those affected can 

access project benefits, both during the project construction as well as 

operation. The objectives is to undertake preliminary investigation to determine 

social impacts and public perception in relation to proposed acquisition of land 

required for development and construction of the project, and provide 

mitigation to mitigate negative impacts and enhance positive impacts.  

 
Following are the broad objectives of the SIA; 
 

• To carry out a socio-economic, cultural and political/institutional 

analysis to identify the project stakeholders and social Issues 

associated with the phase-II project; 

• A detailed assessment of the socio-economic conditions of the people 

who may be negatively affected, 

• To assess the extent of asset loss and undertake the census of 

potential displaced people; 

• To develop a Social Impact Management Plan (SIMP) in consultation 

with the affected people and project Implementation authorities – A 

detailed plan to mitigate these Impacts and an assessment of the costs 

of such measures. 

 
3.2 Approach 

 
The gathering of information through Socio- Economic Studies is important to 

ensure that the project has detailed information on the affected population in 

order to consider social aspects during decision making – by influencing design 

to avoid /minimize, and where unavoidable mitigating the residual adverse 

impacts and/or enhancing positive impacts of a project. Gathering of socio-

economic information also provides a platform for getting views from 

stakeholders including the directly affected population to improve the design. 

The Feasibility Reports, Social Impact Assessment and Resettlement Policy 

Framework are the main outcomes of the socio –economic studies. 

 
The parameters of impacts proposed to be covered under this SIA& RPF are 
as follows- 

 
(i) Socio-economic and Cultural parameters 

 

• Demographic details - Age, sex, caste, religion and Literacy, health and 
nutritional status 

• Poverty levels and Vulnerability- especially among the women, children, the 
elderly, women-headed households,  person with disability  

• Kinship patterns and women's role in the family 
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• Social and cultural organization 

• Civil society organizations and social movements 
 

• Land use and livelihood 
- Agricultural and non-agricultural use 
- Quality of land - soil, water, trees etc. 
- Formal and informal work and employment 
- Household division of labour and women's work 
- Migration 
- Household income levels 
- Livelihood preferences 
- Food Security 
 

• Local economic activities 
- Formal and informal, local industries 
- Access to credit 
- Wage rates 
- Specific women involved livelihood activities  
 

• Factors that contribute to local livelihoods 
- Access to natural resources 
- Common property resources 
- Private assets Roads, transportation 
- Street vendors, Kiosks 
- Irrigation facilities 
- Access to markets 
- Tourist sites 
- Livelihood promotion programs 
- Co-operatives and other livelihood-related associations 
 

• Quality of the living environment 
- Perceptions, aesthetic qualities, attachments and aspirations 
- Settlement patterns 
- Houses 
- Community and civic spaces 
- Sites of religious and cultural meaning 
- Physical infrastructure (including water supply, sewage systems etc.) 
- Public service infrastructure (schools, health facilities, anganwadi centres,  
public distribution system) Safety, crime, violence 
- Social gathering points for women 
 

3.3 Methodology 
 
The process of SIA has been followed with a dedicated team of investigators 
and enumerators. The team headed by a team leader having relevant 
experience of conducting SIA and the work was conducted and supervised in 
close coordination with requiring body. 
 
1. Reconnaissance Survey 
 
A reconnaissance survey (a preliminary survey) was conducted from 2nd March 
to 30th April, 2023 
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2. Collection and Review of Secondary Data, Literature and Other 
Relevant Documents 

 

Documents such as District Census Handbook, District Gazetteer, District 

Statistics, maps and information on existing livelihood projects, government 

employment schemes and services in which people in the concerned districts/ 

blocks are largely involved was collected from government and non-

government sources and reviewed. This pertinent data was collected mainly to 

develop understanding about the socio-economic conditions of the proposed 

affected station and viaduct area and availability of infrastructure facilities, and 

service delivery system. 

 
3. Preparation of Questionnaire Formats 
 

For a good resettlement planning, implementation and monitoring is important 

to collect quality baseline socio-economic data of DPs. For this purpose, 

sample socio-economic survey has been conducted by using a questionnaire 

containing structured and semi-structured questions. The questionnaire has 

covered a wide range of information. Through questionnaire, survey socio-

economic conditions of the project affected families was ascertained. Besides, 

some qualitative information also be collected to substantiate the quantitative 

information. A draft questionnaire was developed and submitted to the project 

implementation authority (NMRP) for suggestions and modification. Thereafter, 

pre-testing of questionnaire was undertaken so as to incorporate further 

modifications. The questionnaire format used for the social survey is enclosed 

at Annexure-3.   

 
4. Site Visit and Field Surveys 
 

The questionnaire was administered by the professional 

surveyors/enumerators who are trained by the consultants in April 2023. They 

visited all four Reaches of project sites for knowing the project area/alignments. 

Census social survey (100%) was conducted between the period from 3rd April 

to 5th May 2023 for the displaced persons. The emphasis was laid on quality of 

the data so that the conclusion arrived authentic and reliable. Data generated 

from the surveyed, entered into computer in Micro-soft Excel for tabulation and 

analysis.  

 
Broad information collected through this census and socio-economic survey 

includes: details of the head of household/family, social category, religion, 

sources of income, occupation, land holdings, ownership and type of 

structures, property and assets owned, details of assets belong to the family, 

details of family members etc. the extent of impact on common property 

resources (CPR) also observed during the surveys.  

The primary data will be generated using both quantitative and qualitative 
techniques:  
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5. Quantitative Techniques 
 

Pre—tested structured questionnaires was canvassed among different 
category of DPs (TH & NTH). 
 
6. Qualitative techniques 

 
The qualitative techniques will consist of Participatory Rural Appraisal (PRA) 

techniques such as social mapping, resource mapping, seasonality, livelihood 

analysis, In-depth interview, preference ranking, group discussion, focus group 

discussion (FGDs) public consultations etc. 

 

7. Supervision of Data collection and Ground Verification 
 

Supervision of data collection was undertaken by the consultant's team and 

simultaneously ground verification also conducted to the households/ families 

covered for the administration of socio-economic survey. Survey data was 

bring out the socio-economic conditions of the project affected households/ 

families. Analysis of data was segregate by social category, gender, Income 

category, possession of assets and consumer items, etc.  

 

8. Public Hearings and Consultations with Stakeholders 
 

One of the most important aspects of the study is identification and 

consultations with stakeholders, people's representatives, and community 

leaders. Consultations open up the line of communication between various 

stakeholders and the project implementing authority, thereby aiding the 

process of resolving conflicts, if any, at an early stage of the project. 

Participation of community leaders, people's representatives, TH and NTH in 

consultations helps in resolving the conflicts mutually. Public Consultations 

have been initiated from planning stage and will continue till the completion of 

the Phase II project to ensure people’s participation during the entire phase of 

the project. The detailing of Public Consultations has been shown in chapter V 

(Stakeholder Consultations).  

 
9. Social Impact Assessment & Mitigation Measures 
 

The SIA and SIMP is prepared to address the social issues in the project area 

or along the four Reaches on impact on private / common / business/ cultural 

properties (TH, NTH & CPR) and on the people residing or doing business/ 

work in the area. Project affected area includes the area in which 

property/assets affected or from where land was acquired for the project. 

 
The Maha Metro has suggested cost-effective measures for minimizing or 
eliminating adverse impact of the proposed Phase-II project. Measures for 
enhancing beneficial impacts also be recommended. The cost of implementing 
these measures is estimated and presented wherever possible. If 
compensation is recommended as one form of mitigation, the Maha Metro has 
identified all the names and physical addresses of TH. The details of 
compensation are shown in chapter VII (Social Impact Management Plan).    
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4 LAND ASSESSMENT 
 

4.1 Land Acquisition Requirement 
 

The proposed construction of four corridors of Nagpur Metro Rail Project – 

Phase II is confined to almost entirely on the median of an existing right-of-way 

(RoW) of the road connecting East – West and North – South Corridor. Land 

is mainly required for construction of stations, viaducts & parking purposes. It 

is confirmed that the existing RoW of the roads are owned by Public Work 

Department (PWD), NHAI & MIDC. For the land required in the existing RoW 

like NHAI, State Highways, MIDC etc, necessary permissions/NOC are sought 

from the concerned department before starting the work physically at site. The 

ownership of land in the RoW is not sought by Maha-Metro as being 

government land, but rights to access and use the RoW are required. In case 

government lands which is out of RoW are required, the transfer of these 

government lands will be done as per Maharashtra state government, Revenue 

and Forest Department GR dated 1st June 2017. 
 

In Phase-II project, the construction of stations (32), entry/exits and parking 

facility will result in acquisition of private land.  Since the existing Phase-I depot 

will be utilized for the Phase-II project, hence no separate land acquisition will 

be needed for the depot. The total land requirement for Phase-II project is 

9.3089 Ha. Table 4.1 shows the land requirement as per socio-economic 

survey. 
 

Table 4.1: Land Requirements as per physical verification 

Corridor 
Length 
(Km.) 

Number of 
(Land Plots) 

TH 

Requirement Land (Ha) 

Pvt. Land 
Govt.  
Land 

Total 

MIHAN to MIDC ESR 
(Reach-1A) 

18.7 26 3.3573 1.28
97 

4.6470 

Automotive Square to 
Kanhan River (Reach-
2A)  

13.0 11 1.0548  1.2005  2.2553  

Lokmanya Nagar to 
Hingna (Reach-3A) 

6.6 11 0.8156 0.9625 1.7781 

Prajapati Nagar to 
Transport Nagar 
(Reach-4A) 

5.5 3 0.3472  0.2813  0.6285  

Total 43.8 51 5.5749  3.7340  9.3089  
 

4.2 Land Requirement for the Viaduct & Associated Facilities in Reach- 
1A, 2A, 3A, 4A 

 

Associated facilities, which are facilities that are not funded as part of the project 
and that would not have been constructed or expanded if the project did not exist 
and without which the project would not be viable. No associated facilities 
planned till date in the project. If any such facility is planned then it will be 
updated in the report. 
 
The NMRP Phase-II is planned in such a way to minimize the requirement of 
private land and hence alignment is mostly falling on the road median. The land 
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area for piers, elevated stations and entry/exit of elevated alignment are falling 
over the existing roads which belongs to State Government land.  

 

(B2) Land Requirement for the Stations in Corridor 1A, 2A, 3A, 4A  

As per the LAP prepared for the all reaches and the area notified by the Maha-
Metro for construction of exit and entry points of the stations the minimum land 
requirement was estimated as 9.3089 hectare. The LAP Map of the Reach 
1A,2A,3A &4A is given in Annexure-5 from drawing number-4.1 to 4.9. Land 
Acquisition Locations are highlighted in Annexure-5A. 

 

4.3 Bare Minimum Land Assessment 
 

The land proposed to be acquired in 21 villages for construction of exit and 

entry points of stations cannot be avoided due the technical nature of stations 

with elevated viaduct. While, stations are constructed on the existing RoW the 

exit/entry points are opened in the private land which is proposed to be 

acquired. Since, there is no option available the land can be termed as the bare 

minimum requirement for the construction of the proposed Phase-II Project. 

 
4.4 Loss of Private Land  

 
As per project census survey, the land acquisition of 5.5749 Ha of private land 

will affect 51 titleholders HHs. This land will be acquired mainly for construction 

of station entry and exit purpose, viaduct and parking purpose. All the 

landowners have purchased these lands for investment purpose, and they live 

in the city or nearby vicinity. The use of these lands to be acquired is barren at 

present. Below Table 4.2 shows Reach wise loss of private land. 

Table 4.2: Reach wise Private Land 

Sr. No Corridor TH Private 

land 

Loss of 

Property 

1 MIHAN to MIDC ESR (Reach-1A) 26 3.3573 Land only 

2 Automotive Square to Kanhan River 

(Reach-2A)  

11 1.0548 Land only 

3 Lokmanya Ngr to Hingna (Reach-3A) 11 0.8156 Land only 

4 Prajapati Nagar to Transport Nagar 

(Reach-4A) 

03 0.3472 Land only 

 Total 51 5.5749  

 

4.5 Permanent Loss of Government Land:  

Total 3.3740 Ha Government land will be going under acquisition. These 

Government land belongs to MHADA, MIDC, MSRTC, GoM, Kamptee 

Municipal Council, Hingna Nagar Panchayat, Center Railway, Southeastern 

Railway, Kamptee Cantonment and NHAI. These State and Central 

Government land will be transfer from respective authority to NMRP.  

 

State land is currently used by Non-Titleholders (NTH) for business. in total 47 

NTHs owning kiosks will be affected by government land acquisition. All the 
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kiosk owners are located on footpath. Within Corporation limit, this footpath 

belongs & maintained by Nagpur Municipal Corporation (NMC). Whereas, 

outside NMC limit, this land belongs to Revenue Department/ Public Works 

which is also State Govt. Land. Below Table 4.3 shows the Reach wise 

Government land acquisition.  
 

Table 4.3: Reach wise Government Land 

Sr. 

No 

Corridor NTH 

(Kiosk 

Owners) 

Government 

land 

1 MIHAN to MIDC ESR (REACH-1A) 13 1.2897 

2 Automotive Square to Kanhan River 

(REACH-2A)  

08 1.2005 

3 Lokmanya Nagar to Hingna 

(REACH-3A) 

22 0.9625 

4 Prajapati Nagar to Transport Nagar 

(REACH-4A) 

04 0.2813 

 Total 47 3.7340 

 
4.6 Temporary acquisition of land  

 

The temporary acquisition of land is required for temporary use for construction, 

workers camp, casting yards and for temporary diversion of traffic along the 

project alignment. This temporary land acquisition is part of contract document 

and contractors are responsible for the purchase/lease of such land parcels. 

 

For the said activities, the piece of land is only required for temporary works 
hence, it is felt that the arrangement for the same have to be done by EPC 
based on their understanding with the owner of the land and cannot form part 
of this document. 
 
Till date only contract for viaduct construction for Reach-2A has been placed 
to RVNL. They have established their casting yard on an open land at Khairi 
(Details at Annexure-4). Further, other two viaduct contract are under 
finalization. Thus, the details of casting yard & camps established will updated 
in the report as and when they are established.  

 
4.7 Loss of Trees 

 

The details of project affected trees in the private land is given below in Table 
No. 4.4.  

Table 4.4: Total number of Trees 

Sr.No. Reach Particulars of trees Number of Trees 

1 1A 

Timber Tree 20 

Non-Timber Tree 0 

Fruit Bearing Tree 0 

2 2A 

Timber Tree 35 

Non-Timber Tree 5 

Fruit Bearing Tree 2 
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3 3A 

Timber Tree 7 

Non-Timber Tree 0 

Fruit Bearing Tree 0 

4 4A 

Timber Tree 4 

Non-Timber Tree 1 

Fruit Bearing Tree 0 

 Total 74 

                  Source: NMRP II Project Census Survey 
                                        

4.8 Loss of Private Structures (Kiosks):  

Total 47 non-residential structures, owned by 47 non-titleholder households  

that own kiosks that will be impacted due to the project. None of the kiosk 

owners are licensed. These structures are in government land and used for 

commercial purpose and are located along the 4 reaches (see Table 4.3 

above). All these affected structures are temporary in nature and are 

commercial kiosks (Built either by tin sheet or bamboos). The detailed 

information is given at Annexure-7 & 8. (The details of loss of private 

structures are presented in the Table 4.5). All the kiosk owners are non-

licensed holders.  

 

Table 4.5: Loss of Private Structures in the Project1 

Sl. 
No 

Ownership Status No. of 
Structure 
(Kiosks) 

No. of 
Business 
Owners  

No. of 
displaced 
persons 

% 

1 Titleholder 0 0 0 0.00 

2 Leaseholder 0 0 0 0.00 

3 Non-titleholder 47 47 235 100.00 

Total 47 47 235 100.00  
          Source: NMRP II Project Census Survey   

Photographs: Type of Kiosk in the project 
 

4.9 Loss of Common Property Resource (CPRs):  

A total of three CPRs will be affected by the project. These includes two public 

toilets and one weekly market at Dongargaon. The Dongargaon weekly market 

land belongs to Maruti Devasthan Trust, and they have provided this land to 

Gram panchayat on mutual understanding for market purpose. The Gram 

 

 
 



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

NMRP P-II Page 28 
 

panchayat has developed 16 platforms for weekly market purpose, out of which 

8 platforms are being permanently affected due to the proposed phase-II project. 

This is weekly vegetable market and no permanent space for anyone. They 

accommodate based on their commodities (Vegetables) requirement. This is 

considered as Common Property Resource (CPR), hence consideration of TH & 

NTH not raise. The 8 numbers of platforms will be re-built at adjacent location by 

providing better facilities etc, by Maha-Metro. The new platforms will be built in 

the same market location prior to demolition of existing, hence no destruction to 

their livelihood.   

The detailed information, location and photographs of CPR is given in 

Annexure-6. The list of affected CPRs is presented in Table 4.6 

Table 4.6: CPRs affected by the Project 

Sl. 
No. 

Type of CPR 
Number of 

affected CPR 

1 Public toilets 2 

2 Community structure (Dongargaon weekly market) 1 

 Total 3 

 
4.10 Extent of Impact 

 
There are no any private residential or commercial structures have been found 

during survey in an impacted plots for the four Reach corridors of Phase-II 

project. During the survey it  was also found that, all 51 landowners have 

purchased such lands for investment purposes and all are barren and vacate 

land,  at present they do not use these lands for any purposes and they live in 

the city or nearby vicinity. The portion of the land that is affected does not 

exceed 10% of the total existing available land and no such impact on their 

livelihood from these plots. 

 

4.11 Loss of Livelihoods (TH and Kiosks) 
 

There is no loss of livelihood among affected landowners as lands are barren 

and their livelihood are not dependent on this land.  

 

The 47 affected temporary structures of NTHs will experience temporary 

impacts from permanent displacement to the nearby place after proper 

consultation and with coordination by local authority (see Section G above). All 

the affected NTHs have kiosks which includes tea stall, pan shop, small 

eateries, cobbler shop, automobile repair shop etc. The livelihood of all these 

small kiosks holders will be temporarily affected through the loss of income until 

they have reestablished their activities in the place of relocation which is very 

close to the existing location (30-50 mtrs).  There are some station areas where 

the number of kiosks to be affected is larger. This include Mhada Colony 

(Reach-1A-13 NTH) & Hingna Bus Station (Reach-3A-12 NTH ). 

 

The SIA study has not identified mobile/ semi-mobile vendors. These could be 
found in, and around informal markets crossed by the alignment or stations or 
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depots. However, when the surveys are updated during RAP preparation, if any 
such PAPs are identified, then they will be included in the corridor wise RAPs 
to be developed. These are eligible for relocation assistance.  
 

4.12 Temporary Construction Impacts on business and livelihoods  
 

The surveys did not reveal any impacts on vendors, other than Kiosks, along 

the corridor. However, due to unforeseen situation, in case, Vendors (sitting/ 

standing/ moving) and mobile vendors (push carts) are affected, they may have 

to be temporarily away from work when the stretch they frequent is under 

construction. This may lead to income losses and client loss.  

 

Due to closure of roads/ traffic diversions, local business, employees/ self-

employed may face restricted access to work places, closure of roads and traffic 

di-versions, which would result in being late and losing business. 

 

4.13  Land Prices in the Project Affected Area 
 
The land price proposed as compensation for TH is based on the provisions of 

the Entitlement Matrix and impact identified in SIA study. The project is 

proposed to acquire land through direct purchase method. According to the 

Maharashtra Government Resolution No: Misc.-03/2015/C.N.34/A-2 on 12th 

May 2015 and 30th September 2015 in the context of acquiring land of private 

sector by method of direct purchase through private negotiations, the 

compensation amount will be 250% of land value (which includes 100% 

solatium and 25% direct purchase consent grant). The details are provided in 

the Annexure-11.  

 

NMRP has acquired 100% land for construction of Viaduct. About 90% land 

acquisition in Reach-2A is completed for station construction. The land 

acquisition process in other reaches is in advanced stage. About 40%, 64% & 

15% land acquisition process has been completed in Reach-1A, 3A & 4A 

respectively. The target for completion of entire process is within 6 months. 

 
4.14 Land Acquisition Process as per Maharashtra Government 

Resolution – Direct Purchase Method  
 

The NMRP team will ensure issuing timely notices and implementing necessary 

procedures for land acquisition as per Government of Maharashtra GR No: 

Misc.-03/2015/C.N.34/A-2 on 12th May 2015 and 30th September 2015. The 

following procedure will be followed for land acquisition under direct purchase 

method. 

 

(i) Authorized person from Land cell of Maha Metro along with 

representative of CPM office will visit the property for verification to be 

acquired as per DPR. 

(ii) The list of affected persons will be prepared by the authorized person of 

Land cell. 
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(iii) Notices to the affected persons will be issued for hearing and 

submission of ownership documents and consent letter to Maha Metro. 

(iv) On submission of ownership document and consent letter by affected 

persons, the demarcation will be done by authorized person from the 

Land cell/nominated agency by Maha Metro. 

(v) The nominated agency will carry out the demarcation as per the DPR 

and same will be superimposed on city survey map. 

(vi) The case is prepared and sent to the nominated Advocate of Maha 

Metro for submission of search report. 

(vii) The complete case is sent to the nominated engineer of Land Cell, Maha 

Metro along with a search report and relevant documents for valuation. 

The Engineer from the respective Section as nominated by CPM will 

submit to DGM (Land). 

(viii) Record for last three years sale/purchase for the area from the Registrar 

of Stamp Duty will be obtained and submitted along with the documents. 

(ix) 7/12 of the land will be obtained from Patwari of that area and the 

property card is obtained from the Land Record Department. 

(x) On obtaining all the data as above, the compilation will be done by land 

cell of Maha Metro and will be submitted to DGM Finance for its scrutiny 

before submission to the District Collector. 

(xi) District Level Committee will be formed under the chairmanship of 

Collector for fixing the amount of compensation of the land to be 

acquired for direct purchase. The Committee will fix the amount on 

compensation as per guidelines of GOM. 

(xii) The Collector passes the order for compensation of the land to be 

procured by direct purchase. 

(xiii) The committee will review and process for execution of sale deed will be 

initiated by the land cell. 

(xiv) Sale deed will be prepared and executed between Maha-Metro and 

private landowner. 

(xv) Finally, the Possession of land will be taken from private landowner by 

NMRP. The Fig-4.1 shows the step of Direct Purchase Method of land 

acquisition. 

 
In case of Direct Purchase Method fails, the land will be acquired under Right 

to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and 

Resettlement Act (RFCTLARR), 2013. The process for land acquisition in the 

context of this project will be as follows: 

 

(i) Submission of requisition for land acquisition along with other 

required document to concerned District Authority.  

(ii) Notification by Government for commencement of consultation and 

SIA.  

(iii) Completion of SIA study culminating in SIA report.  

(iv) Conduct public hearing for SIA  

(v) Constitution of SIA Group to appraise SIA study report  

(vi) Submission of appraisal of SIA report and recommendations by 

expert group. 
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(vii) Preliminary notification for acquisition of land under section 11 of the 

Act. 

(viii) Updation of land records by LA Authority. 

(ix) Hearing of objection under section 15 of the Act. 

(x) Preparation of R&R Scheme and disclosure. 

(xi) Declaration that land is required for public purpose u/s 19. 

(xii) Hearing of objection under section 23 of the Act. 

(xiii) Declaration of final award by collector. 

(xiv) Payment of full amount of compensation 

(xv) Payment of monetary part of R&R 

(xvi) Taking possession of land acquired 

(xvii) Infrastructural component of R&R package to be provided 

(xviii) Displacement of affected families. 
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Figure 4.1: Describes the process of Direct Purchase Method of LA 
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5 SOCIO-ECONOMIC AND CULTURAL PROFILE 
 

5.1 Profile of the Project Affected Area 
 

According to the census 2011, Nagpur City had population of 2,405,665 with 

1,225,405 males and 1,180,260 females. The urban / metropolitan population 

is 2,497,870 of which 1,274,138 are males and 1,223,732 are females.  

Children are 10.27% of total population of Nagpur. The municipality has a sex 

ratio of 963 females per 1,000 males and child sex ratio of 926 girls per 1,000 

boys. 1,984,123 people are literate, of whom 1,036,097 are male and 948,026 

are female. Average literacy rate of Nagpur city is 91.92%. Men are 94.44% 

and women are 89.31% literate. In Nagpur, 36% of the population lives in 

slums, making it the fourth largest city in terms of slum population. The sex 

ratio of Nagpur city is 963 per 1000 males and child sex ratio is girls are 926 

per 1000 boys.  

 

5.2 Profile of the Project Affected Villages 
 

The metro alignment of NMRP Phase-II is passing from Municipality area and 

21 villages outside the city limit. The details and metro alignment location and 

affected villages are provided in the Table 5.1 below. 

 
Table 5.1: List of Affected Village 

Station Village PAPs Station Village PAPs 

REACH-1A – MIHAN TO MIDC ESR TH & 

NTH2 

REACH-3A - LOKMANYA NGR - 

HINGNA 

 

Eco Park City Parsodi TH-0 

NTH-0 

Hinga 

Mount View 

Nildoha TH-1         

NTH-5 

Metro City  Jamtha TH-21 

NTH-0 

Rajeev 

Nagar 

Wanadongari TH-1         

NTH-0 

Ashokvan Jamtha TH-3 

NTH-0 

Wanadongri Wanadongari TH-3         

NTH-4 

Dongargaon Dongargaon TH-1 

NTH-0 

APMC Wanagondari TH-4         

NTH-0 

Mohagaon Mohagaon TH-1 

NTH-0 

Raipur Raipur  TH-2         

NTH-0 

Meghdoot CIDCO Borkhedi TH-0 

NTH-0 

Hingna Bus 

Stn. 

Hingna TH-2         

NTH-12 

Butibori P. Station Rengapar TH-0 

NTH-0 

Hingna 

Hospital 

Hingna TH-2         

NTH-1 

MAHDA Colony Kinhi TH-0 

N  NTH-13 

  

MIDC KEC Kinhi TH-0  

N  NTH-0 

 

MIDC ESR Kinhi TH-0 

N NTH-0 

 

REACH-2A (AUTOMOTIVE KANHAN RIVER)  REACH-4A (PRAJAPATI -

TRANSPORT Ngr) 

 

 
2 NTH refers exclusively to kiosks and TH are owners of vacant private land parcels that are going to be acquired 

by the project. .  

https://en.wikipedia.org/wiki/Human_sex_ratio
https://en.wikipedia.org/wiki/Human_sex_ratio
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Station Village PAPs Station Village PAPs 

Pili Nadi Wanjara TH-2 

NTH-0 

Pardi Bhandewadi TH-2         

NTH-4 

Khasara Fata Wanjara TH-2 

NTH-0 

Kapsi Khurd Kapsi Khurd TH-0         

NTH-0 

All India Radio Bhilgaon TH-2 

NTH-1 

Transport 

Nagar 

Kapsi Budruk TH-0        

NTH-0 

Khairi Fata Khairi TH-2         

N NTH-0 

0  

Lok Vihar Yerkheda TH-2         

N NTH-1 

 

Lekha Nagar Yerkheda TH-1        

N NTH-0 

 

Contonment Yerkheda TH-0         

N NTH-0 

 

Kamptee P. Station Kamptee (Nazul) TH-0         

N NTH-6 

 

Kamptee M. Council Kamptee (Nazul) TH-0         

N NTH-0 

 

Dragon Palace Ajani,Gada TH-0         

N NTH-0 

 

Golf Club Kamptee TH-20        

N NTH-0 

 

Kanhan River Kamptee TH-0        

N NTH-0 

 

Source: Census and Socio-Economic Survey, April - May 2023 
 
These villages are located both sides of the proposed corridor of Nagpur city 

and are urban agglomeration type. Apart from having good road connectivity, 

amenities like drinking water, sanitation, electricity and means of 

communication are available within the villages/towns. Due to urban 

agglomeration people of all religion and caste are found in floating population. 

The project will impact 98 households with 486 persons. These 486 includes 

owners of land (TH), and 47 (NTH) Kiosk / street vendors.  

 

5.3 Socio-economic Profile of Affected Households and Families 
 
Total 51 TH- land parcels and 47 NTH- kiosks (98 DHs) will be affected due to 

proposed Phase-II project. Out of this, socio-economic survey has been 

undertaken in 88 DHs. In the remaining 10 DHs (THs) survey could not possible 

because of various reasons such as, some of them are not available or they 

are residing outside of Nagpur City.  The list of affected Title Holders (TH) & 

Non-Title Holders (NTH) are presented in Annexure-7 & Annexure-8 

respectively. The THs who are not available during the census survey, is 

highlighted in TH database of Annexure-9. Based on Socio economic survey 

of TH and NTH, a total of 486 persons (Family Members) have been impacted 

due to the Project. Corridor wise number of DHs and Total Household Members 

is presented in Table 5.2. 
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Out of 98 Affected/Displaced Households 52.04% are in category of TH and 
47.96% are in NTH category. This NTH category includes non-licensed kiosks.  
kiosks are temporary structures without legal documents located within or closer 
to the RoW. Some of them are mobile, where their locations are not fixed. These 
kiosks are very small in structures hence NMRP will relocate them at alternative 
sites in close vicinity to their existing location, or they can be shifted by 
themselves also. The shifting distance is not more than 30-50 mtrs either side of 
the station location. This shifting can be done within 1-2 hours only. As some 
kiosk owners expressed concern about their relocation, the NMRP has assured 
them that they will be relocated closer to their current location (Sr.2 & 11 of PH 
Table 6.4). Loss of income due to such circumstances are not arise neither 
anticipated. However, in anticipation disturbance allowances as per entitlement 
matrix will be provided.  
 
No employees & tenants were identified during the survey. Kiosk owners cannot 

afford to hire staff as they are very small vendors. The detailed Reach wise 
and DHs / DPs data of TH, NTH are given in Table 5.2. 
 

Table 5.2: Reach wise impact on TH & NTH 

Sl. 
No. 

Corridor  Title Holders Non-Titleholders Total   

DHs DPs DHs DPs DHs DPs3 

1 Mihan 
Butibori 

26 100 13 52 39 152 

2 Kamptee 11 70 08 51 19 121 

3 Hingna 11 62 22 113 33 175 

4 Kapasi 03 19 04 19 07 38 

 Total 51 251 47 235 98 486 

Source: Census and Socio-Economic Survey, April - May 2023 

 

  1.  Number of Affected Persons 

 

The sex ratio is a vital indicator to know the participatory share of male and 

female, which is also one of the important indicators for the human development 

index. Among the surveyed TH and NTH it is observed that about 247 (46.34%) 

are male and the remaining 286 (53.66%) are female. The details of total male 

and female in TH & NTH are presented in the Table 5.3. 
 

Table 5.3: Total number of male and female in TH & NTH 

Sl. No. Categories 
Title 

Holders 
(APs) 

Non-title 
Holders 

(APs) 

Total 
Number of 

APs 

Percentage 

1 Male 132 115 247  46.34 

2 Female  166 120 286 53.66 

 Total 298 235 533 100 

    Source: Census and Socio-Economic Survey, April - May 2023 

 

 
3 The number of DPs considers the total number of people living in the households that will lose trading 

locations (47 kiosks) and the land owners that will lose 51 land parcels. No physical relocation is foreseen.  
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2.  Social Stratification of Affected Persons 
 

The social stratification of DHs indicates that majority of the DHs belongs to 

Other Backward Caste (OBC) followed by general category. About 12.5% DHs 

belong to scheduled caste and 4.5% DHs are from scheduled tribe category. 

The detail of social categories of DHs is presented in the Table 5.4.   

 
Table 5.4: Social Categories of the DHs 

Sl. No Social categories of DHs Total  Percentage  

1 Scheduled Caste 11 12.50 

2 Scheduled Tribe 4 4.55 

3 Other Backward Caste 47 53.40 

4 Higher Caste 26 29.55 

 Total 88 100 

Source: Census and Socio-Economic Survey, April - May 2023 

 
3.  Religious Categories of the DHs 
 

Most (81.82%) of the DHs belong to Hindu religion. This is followed by Muslim 

(12.50%), Sikh (2.27%) and Buddhist (2.27%) and Jain (1.14%) The religious 

categories of DHs are given below in Table 5.5.  

 
Table 5.5: Religious Categories of the DHs 

Sl. No Religion of 

DHs 

No. of 

DHs 

Percentage  

1 Hindu 72 81.82 

2 Muslim 11 12.50 

3 Sikh 2 2.27 

4 Jain 1 1.14 

5 Buddhist 2 2.27 

 Total 88 100 

  Source: Census and Socio-Economic Survey, April - May 2023 
 

4.  Vulnerable Households of DHs 
 

There are 57 DHs enumerated as vulnerable households in this project. As per 

the latest Planning Commission, Government of India estimate, a person having 

monthly per capita consumption expenditure (MPCE) below Rs. 1,126 in the 

urban area of Maharashtra is considered to be living below poverty line. Based 

on this calculation of poverty line figure, average annual household 

consumption expenditure in urban area of Maharashtra is estimated as Rs. 

67,560. One DH from the TH category and one DH from NTH category earning 

less than the average MPCE are considered as vulnerable households in the 

project.  Below Table 5.6 describes the vulnerability category of DHs. 
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Table 5.6: Vulnerable category of DHs 

Sl.  

No 

Categories of Vulnerability TH NTH Total 

DHs 

Percentage  

1 BPL  0 2 2 3.51 

2 SC  4 7 11 19.30 

3 ST  1 3 4 7.02 

4 PwD  1 1 2 3.51 

5 Women headed 3 3 6 10.53 

6 Household below MPCE 1 1 2 3.51 

7 NTH not falling under any 

other criteria  

0 30 30 52.62 

 Total 10 47 57 100 

  Source: Census and Socio-Economic Survey, April - May 2023 
 

5.  Number of DHs considered as Separate family as per LA Act 

 

There are various categories of DPs summarized in Table 5.7 who are treated 

as separate family under Right to Fair Compensation in Land Acquisition and 

Resettlement Act-2013. 
 

Table 5.7: Number of DHs Separate family as per LA Act 

Sl. No. Categories of DHs Total DHs Percentage  

1 Unmarried Son > 30 years 4 11.76 

2 Unmarried Daughter/Sister > 30 years 2 5.88 

3 Physically/Mentally Challenged 

Person 

2 5.88 

4 Divorcee/Widow 25 77.53 

 Total 34 100 

Source: Census and Socio-Economic Survey, April - May 2023 
 

6.  Educational Status of Displaced Persons 
 

The educational status of DPs above 6 years shows that there are 6.56% DPs 

who are illiterate. About13.79% of DPs are completed Primary education, 

27.79% have done Secondary education and 40.48% have completed 

graduation. The gender segregated details of educational status of DPs are 

presented in the Table 5.8.  
 

Table 5.8: Educational Status of DHs 

Sl. No Educational status Male % Female % Total % 

1 Illiterate 8 3.76 22 9.02 30 6.56 

2 Primary 24 11.27 39 15.98 63 13.79 

3 Secondary 64 30.05 63 25.82 127 27.79 

4   Graduation 85 39.91 100 40.98 185 40.48 

5 Technical 32 15.02 20 8.20 52 11.38 

6 Vocational 0 0 0 0 0 0 

 Total 213 100 244 100 457 100 

Source: Census and Socio-Economic Survey, April - May 2023 
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7.  Occupational Status of DPs 
 
The occupational profile of DPs above 6 years shows that 27.35% DPs are 
engaged in small business activities, 9.41% are in service sector. The students 
are 27.35% and housewife is 29.32%. The details of occupational status of 
DPs are summarized in Table 5.9.  
 

Table 5.9: Occupational Status of DPs 

Sl. No Occupational 

status 

Male % Female % Total % 

1 Service 33 15.49 10 4.10 43 9.41 

2 Small business 106 49.77 19 7.79 125 27.35 

3 Agriculture 9 4.23 1 0.41 10 2.19 

4 Labour 5 2.35 0 0 5 1.09 

5 Unemployed 9 4.23 3 1.23 12 2.63 

6 Housewife 0 0 134 54.92 134 29.32 

7 Student 50 23.47 75 30.74 125 27.35 

8 Professional 1 0.47 2 0.82 3 0.66 

 Total 213 100 244 100 457 100 

Source: Census and Socio-Economic Survey, April - May 2023 

 
8.  Annual Income level of DHs 
 

The survey reveals that there are 2 DHs having the income below the average 

MPCE (Rs. 67,560). There are 4 DHs who are earning above Rs. 67,560 and 

below Rs. 1 lakh; 29 DHs are earning between Rs. 1 lakh to Rs. 2 lakhs; 19 

DHs are earning between Rs. 2 lakhs to Rs. 5 lakhs. A maximum 34 DHs are 

earning more than Rs. 5 lakh per year. The average income level of DHs in the 

project area is summarized in Table-5.10. 

 

Table 5.10: Annual Income Level of DHs 

Sl. No. Annual Income Categories in (Rs)  Total DHs Percentage  

1 Below 67560 2 2.27 

2 Above 67560 and up to 100000 4 4.55 

3 Above 100000 and up to 200000  29 32.95 

4 Above 200000 and up to 500000  19 21.59 

5 Above 500000 34 38.64 

 Total 88 100 

Source: Census and Socio-Economic Survey, April - May 2023 

 
9. Family Assets 
 

Survey data reveals the household assets of the project affected families. The 

mobile phone, television, refrigerator, cooking gas, motorbike and car are the 

common property assets found in most of the displaced households. The 

material base of consumable good among the DHs has a significant presence. 

It is observed that most of the DHs have owned these items in their households. 

Only owners of the kiosk are without vehicles although the owners of kiosk have 
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mobile phones, television, cooking gas, etc. The DHs consider that their 

consumable material base, that they have in their households, as need of day 

and necessary to survive in cities like Nagpur. 

 

10. Project Impact on Indigenous People 
 

There are 4 DHs who belongs to ST category are affected under the project. Of 

the total, 3 ST HHs belong to the NTH category and 1 ST HH is from TH 

category. The 4 ST HHs found impacted under this project are scattered all 

along the project corridors and not confined to any distinct habitat. They are 

integrated well in mainstream population. 

 

11. Project Impact on Women 
 

The Phase II Project will bring several benefits to women and girls. Direct 

benefits include a decrease in travel time and access to reliable, convenient 

and safety transport services. Indirect benefits include faster access to services 

such as health, education, as well as other government services. During the 

construction phase, women will also benefit from the increased employment 

opportunities in technical and non-technical staff at contractor project site office. 

However, there could be negative impacts such as the spread of STIs (sexually 

transmitted infections), trafficking, and road safety issues etc.  Considering the 

importance and priority of women safety, the NMRP will make suitable plan and 

take action to mitigate women safety issues. The contractor will carry out 

HIV/AIDS awareness program among worker camps and nearby community. 

 

12. Role of women in decision making 
 

Women were asked about their role in decision making on various matters of 

the household. The women in most of the HHs (82 DHs) responded that they 

play a role in decision making on several matters of the household. Table 5.11 

presents the findings on role of women in decision making on various matters. 

 

Table 5.11: Role of Women in Decision Making 

Sl 
No 

Response Various matters Number 
of DHs 

% 

Day to day 
activities  

Education 
of Child 

Health 
care of 
child 

Purchase 
of assets 

Social 
functions  

1 Yes  82 82 82 82 82 82 93.18 

2 No 6 6 6 6 6 6 6.82 

 Total 88 88 88 88 88 88 100 

Source: Census and Socio-Economic Survey, April - May 2023 

 

5.4 Project Awareness 
 

During the socio-economic survey, some questions were asked to the DHs 

regarding the awareness, source of information and opinion about the 

proposed phase II project. The findings of the survey with regards to 

awareness, source of information and opinion about the proposed project. Out 
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of the total surveyed DHs, 84.27% respondents are aware of the proposed 

Phase II project and most of them (33.33%) got information from Newspaper 

followed by Television (25.33), Govt. Officials (22.67%), Community Members 

(12%), and Metro Staff (6.67%). The respondents were asked to give their 

perception on the anticipated positive and negative impacts of the project. All 

the respondents were found positive with the view that due to this Phase II 

project the employment opportunities and income sources and opportunities 

will increased in catchment area of station and Nagpur City. 
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6 STAKEHOLDERS CONSULTATION 
 

6.1 Stakeholders in the Project 

Stakeholders are defined as persons or groups who are directly or indirectly 
affected by a project, as well as those who may have interests in a project and/or 
the ability to influence its outcome, either positively or negatively. Stakeholders 
may include locally affected communities or individuals, national or local 
government authorities, civil society organizations and groups with special 
interests4.  

Stakeholder engagement is essential for the effective assessment, 
management and monitoring of environmental, climate and/or social impacts 
and risks, and contributes to the overall sustainability and better outcomes of 
projects. It enhances relevant stakeholders’ benefits and understanding and, 
therefore, their support for projects5.  

Consultations with various stakeholders were carried out during SIA of the 

project. The primary stakeholders are project Displaced Persons (DPs), project 

beneficiaries and implementing agency. The secondary stakeholders include 

the revenue officials, village heads, gram panchayat, NGOs, and business 

communities in the area. Analysis has been conducted to define the level of 

impact or interest in the project by each stakeholder. Table 6.1 provides a 

details of Stakeholder group and their importance in terms of consultation and 

engagement. 

 

Table 6.1: Project Stakeholders 

Stakeholder 
Group 

Relevance to the Project Importance 

Community Members  

Titleholders Directly affected by project 
land take 

 Medium6 

Non-
titleholders 

Directly impacted through loss of 
income during relocation from 
current location. 

Medium 

Local 
communities 

Temporary impact of construction 
work. Impact may be positive or 
negative. More positive impacts 
are anticipated for local 
communities.  

Medium 

Vulnerable 
Groups 

Directly impacted through loss of 
income during relocation from 
current location.  
Provision of compensation for 
Vulnerable people affected exists in 
the Entitlement Matrix.  

Medium 

Government Agencies  

 
4 https://www.ifc.org/content/dam/ifc/doc/mgrt/ifc-stakeholderengagement1.pdf 
5 https://www.eib.org/attachments/publications/eib_environmental_and_social_standards_en.pdf 
6 Importance is Medium as provision for compensation is kept in the Entitlement Matrix.  
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 NMC: Directly impacted w.r.t Govt. 
land acquisition. 
 
Public Work Dept: Directly impacted 
w.r.t utilities shifting and other 
amenities. 

Medium 

NGOs/CBOs  

 Involvement in decision taking for 
GRC. 

Medium 

   

Other Interested Parties  

Media Newspapers & local Social 
Media 

Medium 

 

6.2 Consultation in the Project 
 
Consultations with stakeholders has been initiated from the planning stage of 

the project and will continue during various stages till the completion of the 

Phase II project.  Stakeholder consultations are important to ensure people’s 

participation, identifying the local issues and needs and capturing the views 

and opinions of various stakeholders during various phases of the project. 

There are various methods of stakeholder consultation that can be used to 

achieve this including, public meetings, Focus Group Discussions (FGD), 

surveys/census, information diffusion via the media etc. The method used 

depends on the nature of the information to be shared or obtained and the level 

of impact or interest of the stakeholder. The project has already undertaken a 

number of these activities as described below.  

 

6.3 Methods of Consultation 
 
FGDs and individual discussions were held with the primary and secondary 

stakeholders to get wider public input on Phase II project.  The DPs, public 

transporter and commuters were consulted during the project preparation 

stage. Consultations were held in all the four Reaches. Women members 

participated in the consultations to express their views and opinions especially 

with respect to safety and security. Table 6.2 mentioned the methods used in 

consultation. 
 

Table 6.2: Methods of Consultations 

Stakeholders Method of Consultation 

Displaced Person Census and socio-economic survey involving head of the 

household as respondent. 

Local community Through Focus Group Discussion (FGD) at proposed station 

locations.  

Public Transporter Through Focus Group Discussion (FGD) at proposed station 

locations.  

Implementing Agency Individual interview, discussion 

Line Department 

Agencies 

Individual meeting, discussion.  
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6.4 Scope of Consultation and Issues 

 
The consultation meetings were held in a free environment and after giving 

prior intimation to the DPs and other participants. During the consultation 

process, efforts were made by the team to: 

o Ascertain the views of the DPs with reference to NMRP Phase II 

alignment and minimization of impact; 

o Understand the views of the community on land acquisition and 

relocation options; 

o Identify and assess the major socio-economic characteristics of the 

DHs to enable effective planning and implementation; 

o Obtain opinion of the community on impacts on community property 

resources and relocation options; 

o Identify local people’s needs and expectations from Phase II project; 

 

6.5 Findings of Consultation 

 
Between April and May 2023 a total 13 FGDs were held in which 162 male 

members and 34 women members participated. Below Table 6.3 presents the 

number of FGD conducted and number of male and female participants at 

various Reaches. 

 

Table 6.3: Reach wise public consultations 

Sr No Particulars of Public 

Consultation 

No. of Public Consultation No. of 

Participants 

  REAC

H-1A 

REAC

H-2A 

REAC

H-3A 

REACH-

4A 

M F 

1 General Public  1 3 2 1 88 18 

2 Rickshaw drivers 0 2 0 1 37 0 

3 Traders  1 1 0 0 25 7 

4 Students 0 0 1 0 12 9 

                               Total 2 6 3 2 162 34 

 

The main issues discussed by the participants in the FGD and measures to 

address the same are summarized in Table 6.4. The detailed findings of each 

FGD including the attendance sheet and photographs are presented in 

Annexure-10. 

 
Table 6.4: Summary of Public Consultation 

Sr. 

No 

Location & 

Date 

Partici

pants 

Discussion/suggestion by 

Participants 

Measures to be taken by 

Maha-Metro 

1 Dongargaon 

weekly 

market 

traders and 

Grampancha

yat  

10 a) The weekly market 

traders were in favor of 

Phase II project, and they 

wanted to complete the 

project as early as 

possible. People 

a) The suggestions will be 

considered by 

concerned officer of 

NMRP for planning and 

implementation of the 

project.   
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Sr. 

No 

Location & 

Date 

Partici

pants 

Discussion/suggestion by 

Participants 

Measures to be taken by 

Maha-Metro 

(REACH-1A) 

28.04.2023 

demanded alternative 

place for relocation of 

weekly market. 

b) They also concerned 

about arrangement of 

safety precaution during 

civil activity as they are 

located near station.  

b) The necessary safety 

precaution will be taken 

during the civil work.  

2  MIDC Colony 

(REACH-1A) 

28.04.2023 

11 a) All the kiosk holders were 

concerned about 

alternative locations. 

b) People wanted to start 

the work early and 

complete within the time 

so that there will be no 

traffic congestion during 

civil work.  

a) They will be relocated to 

nearby feasible location 

without affecting their 

livelihood.   

b) Suggestion noted 

3 Pili Nadi, 

(REACH-

2A) 

11.04.2023 

13 a) People were in favor of 

Phase II project, and they 

wanted project to be 

completed as early as 

possible. 

b) Some people were 

concerned about dust 

formation during civil 

work.  

a) The Project will be 

completed as per the 

scheduled timeline. 

b) Necessary precaution will 

be taken by the NMRP to 

mitigate the environmental 

impact. Regular water 

sprinkling will be done during 

construction activities. 

 

4 Khasara 

Fata, 

(REACH-2A) 

11.04. 2023 

(traders)  

15 a) Proper care of safety of 

people should be 

considered during 

execution of civil work. 

b) Compensation for the 

loss of land should be 

paid more than market 

rate. 

a) All types of safety 

measures will be 

adopted during the 

execution of the project. 

b) The compensation 

against loss of land will 

be decided by the 

Committee under the 

chairmanship of District 

Collector, Nagpur. 

5 All India 

Radio, 

(REACH-2A) 

12.04. 2023 

10 a) The participants wanted 

to know the actual rate of 

compensation against 

acquisition of land. 

b) People wanted basic 

amenities like wider 

roads during the 

a) The compensation 

against loss of land will 

be decided by the 

Committee under the 

chairmanship of District 

Collector, Nagpur. 

b) During work execution 

it will be ensured that 
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Sr. 

No 

Location & 

Date 

Partici

pants 

Discussion/suggestion by 

Participants 

Measures to be taken by 

Maha-Metro 

implementation of 

Project. 

c) Peoples are keen to 

know the date of 

commencement of work.  

no traffic will be 

affected. Also, for this 

purpose coordination 

shall be done on day-

to-day basis with traffic 

police.  

c) The civil work will start 

in the year 2024. 

6 Khairi Fata, 

(REACH-2A) 

12.04. 2023 

15 a) Proper care of safety of 

people should be 

considered during 

execution of civil work. 

a) All types of safety 

measures will be 

adopted during the 

execution of the project.  
7 Lok Vihar, 

(REACH-

2A) 

12.04. 2023 

12 a) Participants demanded 

for job during 

construction of metro 

stations. People wanted 

wider roads during the 

implementation of 

Project. 

a) The suggestion of the 

participants has been 

noted and every effort 

will be made to recruit 

local people during the 

construction phase of 

the project. 

8 Lekha Nagar, 

(REACH-2A) 

12.04.2023 

13 a) Proper safety of people 

should be considered 

during execution of civil 

work. 

b) Compensation for the 

loss of land should be 

paid more than market 

rate. 

c) Some people asked 

about where to give 

complaint for Phase II 

project. 

a) All types of safety 

measures will be adopted 

during the execution of 

the project. 

b) The compensation 

against loss of land will be 

decided by the 

Committee under the 

chairmanship of 

Collector, Nagpur. 

c) The Grievance Redress 

Committee (GRC) will be 

constituted by NMRC, 

and Grievance register 

will be kept at site location 

during civil work to record 

complaint.  

9 Hingna bus 

stop 

(REACH-3A) 

06.04. 2023 

14 a) Proper safety of people 

should be considered 

during execution of civil 

work. 

b) compensation for the 

loss of land should be 

paid more than market 

rate. 

a) All types of safety 

measures will be 

adopted during the 

execution of the project. 

b) The compensation 

against loss of land will 

be decided by the 

Committee under the 
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Sr. 

No 

Location & 

Date 

Partici

pants 

Discussion/suggestion by 

Participants 

Measures to be taken by 

Maha-Metro 

chairmanship of District 

Collector, Nagpur. 

10 Raipur, 

(REACH-3A) 

06.04.2023 

10 a) People are in favour of 

Phase II project, and they 

wanted to complete the 

project as early as 

possible. 

b) People wanted basic 

amenities like wider 

roads during the 

implementation of 

Project. 

a) The Project will be 

completed as per the 

scheduled timeline. 

b) During execution of 

Work it will be ensured 

that no traffic will be 

affected. Also, for this 

purpose coordination 

shall be done on day-

to-day basis with traffic 

police.  

11 Pardi, 

(REACH-4A) 

10.04.2023 

15 a) People are in favour of 

Phase-II project, and 

they wanted to complete 

the project as early as 

possible. 

b) People wanted basic 

amenities like wider 

roads during the 

implementation of 

Project. 

c) Some of the kiosk 

holders (NTH) expressed 

concern about their 

relocation.  

a) The Project will be 

completed as per the 

scheduled timeline. 

b)  During execution of Work 

it will be ensured that no 

traffic will be affected. Also, 

for this purpose coordination 

shall be done on day-to-day 

basis with traffic police.  

c)  The kiosk holders will be 

relocated to nearby feasible 

location without affecting 

their livelihood.    

12 Transport 

Nagar, 

(REACH-

4A) 

 10.04.2023 

12 a) There should be fair 

compensation against 

loss of land.  

b) Participants demanded 

for job during the 

construction of metro 

stations.  

c) The rickshaw drivers 

were concerned about 

loss of passenger due to 

running of proposed 

Phase II metro.  

a) The compensation 

against loss of land will 

be decided by the 

Committee under the 

chairmanship of 

Collector, Nagpur. 

b) The suggestion of the 

participants has been 

noted and every effort 

will be made to recruit 

local people in the 

construction phase of the 

project. 

c) After commencement of 

Phase II metro at 

Transport Nagar metro 

station, passengers will 

increase and they opt 
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6.6 Consultation with Officials and Other Stakeholders 
 
The other stakeholders in Phase-II project such as officials of Implementing 

Agency (Maha-Metro), the concern District administration and revenue officials 

were also consulted on various issues. The details of consultation with officials 

is summarized in Table 6.5. 

 
Table 6.5: Consultation with EA Officials 

Sr 

No Name & Designation Issue discussed 

1 Shri. Rajeev Tyagi  

(Director Project) 

Project details and optimization and 

modification of alignment for minimization of 

resettlement impact.  

2 Shri. Anand Kumar 

(Executive 

Director/Planning & Land) 

and 

Shri. C Dekate 

(Sr.AGM/Plng) 

Alignment finalization. The Project shall be 

implemented within the planned time frame. 

The safety during the construction activities 

will be priority of Maha Metro. 

3 Shri. Ajay Ramteke 

(DGM/Land) 

Discussed in detail about the process of 

private land acquisition through negotiation. 

Discussion on transfer of Govt. land, time 

required to accomplish the Land Acquisition 

process 

4 Shri. Pratish Nitey 

(AGM/Environment) 

Discussed in detail the possible impacts that 

could be arises due to the proposed project. 

Discussed impact on environment, safety 

provision during the construction activities.  

5 Shri. G D Nishankar 

(Consultant/Land Dept.) 

Discussed and visited along the alignment for 

affected land. Discussed about CPR and 

relocation options 

6 Shri. Vishal Hazare  

(Jr. Executive Survey) 

Verify on ground about the actual land 

acquisition and land plan. Modification of 

Sr. 

No 

Location & 

Date 

Partici

pants 

Discussion/suggestion by 

Participants 

Measures to be taken by 

Maha-Metro 

rickshaws to Reach their 

destination.  

13 Consultation 

with Student 

08.05.2023 

12 a) All the students are 

happy for proposed 

Phase II project as 

majority of them are 

travelling long distance 

by use of road transport 

to Reach the college.  

b) They suggested that the 

fare should be minimum.  

b)    Suggestion noted  
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alignment to minimize the Land acquisition 

and impact. 

7 Shri. Piyush Chivande  

(Dy. Collector/Land) 

Discussed in detail about the process and 

procedure of acquisition of Private and 

Government Land. 

8 Smt. Kalpana S. Koram 

Sarpanch/Grampanchayat, 

Dongargaon 

Discussed about the shifting of weekly 

market. Women safety during the construction 

activities 

 
Figure 6.1: Photographs of Consultation with Stakeholder 

  
 
 

6.7 Outcome of Consultation: 
 
Most participants are happy to hear about the proposed NMRP Phase II 

project.  They said that Phase II will cater majority of the sub-urban population 

of the city and connects to the heart of the Nagpur city in very less time. They 

are interested to know about the compensation package against their loss of 

land.  The team replied that it will be decided by the concerned District level 

Committee under the chairmanship of Collector, Nagpur and Implementing 

agency and will provide the best compensation package for the loss of land. 

They have also requested to complete the work within the timeline so that the 

benefit of the metro network will be start at earliest. They are also concerned 

about the safety component to be implemented during the civil construction 

phase. Furthermore, they are very happy with provision of women safety 

measures adopted in existing NMRP Phase-I and requested same needs to 

be followed in NMRP Phase-II.  Overall, the public consultations were found 

very fruitful and positive. 

 

6.8 Future Consultation 
 

Table 6.6  below presents information on future engagement and consultation 
planned during the next project phases. Information is included on the 
stakeholder group (NTH, government agency, media, NGO etc), the method 
to be used for consultation (FGD, public consultation, letter, interview etc), the 
frequency of consultation (i.e. quarterly during planning and construction, then 
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on a bi-annual basis during the monitoring phase), the materials to be used to 
support consultation (presentation, information leaflet, letter etc) and location 
of consultation activities (at the project office, in the government office, at the 
stakeholder residents/place of work etc). 
 
Table 6.6: Proposed Consultation During Construction & Monitoring Phase 

Stakeholder Information to be 

disclosed 

Methods of 

engagement 

Frequency Responsibility 

General 

Community 

• Project scope 

and design 

details, de- sign 

alternatives for 

impact 

minimization  

• Grievance 

mechanism 

process  

• Community 

Safety measures 

during project 

implementation  

• Relocation of 

Common 

Property 

Resources 

(CRPs)  

 

• Consultations, 

focus group 

discussions  

• Written 

information 

(one 

pagers/flyers)  

• GRM Helpline 

number 

through 

display at 

project 

locations.  

 

•  At least 

quarterly  

• Preliminary 

screening,  

• Household 

level 

census 

socio-

economic 

survey and 

consultatio

ns towards 

preparation 

of SIA.  

 

Implementing 

agency 
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7 SOCIAL IMPACT MANAGEMENT PLAN 
 

7.1 Background 

 
The Social Impact Assessment of the Phase-II project is an important 

component of project preparation. The Right to Fair Compensation and 

Transparency in Land Acquisition and Rehabilitation and Resettlement Act, 

2013 requires a social impact assessment during the design stage to avoid, 

reduce and mitigate potential negative impacts of project action and enhance 

positive impacts, sustainability and development benefits. 

 
The assessment results are based on the technical design prepared by DPR 

consultant. The main objective of the study is to ensure that the project 

addresses the adverse impacts on the livelihood of the people, if any and that 

nobody is left worse off after implementing SIMP and those affected have 

access to project benefits, both during project construction as well as operation. 

In specific, the objectives of the study are: 

 

• To carry out a socio-economic, cultural and political/institutional 

analysis to identify the project stakeholders and social Issues 

associated with the project; 

• A detailed assessment of the socio-economic conditions of the people 

who may be negatively affected, 

• To assess the extent of asset loss and undertake the census of 

potential project affected people; 

• To develop a Social Impact Management Plan (SIMP) in consultation 

with the affected people and project authorities – A detailed plan to 

mitigate these Impacts and an assessment of the costs of such 

measures. 

 
The study followed both quantitative and qualitative approach for data 

collection. Social impact assessment and resettlement planning component 

has three main elements:  

 

• Screening/reconnaissance survey as part of inception report; 

• Social Impact Assessment; Census and baseline socio-economic 

survey of potentially affected population, and; 

• Preparation of the Social Impact Management Plan 

 
Social screening was undertaken in conjunction with project inception report 

and following the all four Reach alignment map prepared by DPR Consultant. 

The social screening aimed to identify the project affected peoples and was 

conducted based on Government Acts/rules and as per funding policies. 

 
A census of affected households was conducted on the 3rd April 2023, using 

information provided by the design on affected plot numbers of TH and NTH 

provided by NMRP, to register and document the status of the potentially 
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affected population within the project impact area, their assets, and sources of 

livelihood.  

 

The Census survey for SIA was started on 3rd April 2023, this is the cut-off-date 

for Title Holders & Non-Title Holders. Also, issue of notice is not applicable 

since, the land is being acquired by Direct Purchase Method. 

 
Socio-economic survey was also carried at the same time as the census using 

the information provided by NMRP. This survey provides a baseline against 

which mitigation measures and support will be measured and includes 

comprehensive examination of people’s assets, incomes, important cultural or 

religious networks or sites, and other sources of support such as common 

property resources. 

 
Analyses of survey results cover the needs and resources of different groups 

and individuals, including intra-household and gender analysis. 

 
Considering the importance of people’s participation in the project planning, 

public consultation and FGDs were also carried out both at community and 

government level, as described in the previous section. The objectives of the 

consultation were to disseminate information about the project to the potentially 

affected population in order to incorporate their views and suggestion for 

preparing the SIMP and the design and to assess the economic situation of the 

settlement. The consultation focuses on identification of issues raised by the 

DHs and its integration in the Social Impact Management Plan. 

 
For local level consultations (Primary Stakeholders), the DPs were invited at 

project site level. It was ensured that information regarding consultations is 

disseminated in the concerned DPs at least one day prior to consultations. The 

participants included community representatives, displaced persons. The 

targeted segments included men and women affected by loss of land and 

kiosks. 

 

7.2 Mitigation Measures Adopted for the Project 
 

In keeping with the layout design of proposed section of Phase-II project 

prepared by the DPR Consultant, the census survey was undertaken April - 

May 2023. Based on the proposed layout and census survey, the nature of 

social impacts identified in the project mainly comprise of following impacts. 

 

• Permanent loss of land 

• Loss of temporary structures (Kiosk/street vendors) and trading locations for 

licensed and non-licensed vendors  

• Loss of private fruit bearing and timber trees 

• Temporary construction impacts on business and livelihoods.  

 

During FGDs / Public and individual consultation it was found that the affected 

families are aware of the project and loss of their land. They demanded 
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adequate compensation for affected assets and provision of fair cash 

compensation to the affected households will be the suitable measure for 

mitigation of impacts. Thereby, the cash compensation to THs will be provided 

through Direct Purchase Negotiation under Maharashtra Government 

Resolution No. LQN-01/2017/CN 12/A-2 dated 25th January 2017 and Misc.-

03/2015/CN 34/A-2 dated 12th May 2015 & 30th September 2015.  

 
7.3 Valuation of Assets 

 
The valuation of affected land and structures will be governed by the following 
process: 
 

• Land surveys for determining the payment of compensation would be 

conducted on the basis of updated official records and ground facts. 

The land records containing information like legal title, and classification 

of land will be updated expeditiously for ensuring adequate cost 

compensation. Records as they are on the cut-off date will be taken into 

consideration while determining the current use of land. The 

economically unviable residual land remaining after the land acquisition 

will be acquired as per the provisions of RFCT in LARR Act, 2013 or 

through direct purchase negotiation rules of Maharashtra Govt. Rules.  

• The methodology for verifying the cost for each type of loss will 

calculate as per the provision made in the RFCT in LARR Act, 2013 or 

through direct purchase negotiation rules of Maharashtra Govt. Rules. 

 
1.  Valuation of Land 
 

Initially the Direct Purchase Method under Government of Maharashtra 

Resolution No: Misc.-03/2015/C.N.34/A-2 on 12th May 2015 and 30th 

September 2015 will be adopted for acquisition of private land affected by 

NMRP Phase II. For any reason if any one of the affected persons do not agree 

with this regulation, then land acquisition will be done as per RFCTLAAR, Act 

– 2013. The valuation is aligned with the requirements of lenders and represent 

replacement cost. The details of valuation of land is given in the Annexure-11. 
 

2.  Valuation of Trees 
 

Compensation of trees will be based on their full replacement cost. The District 

Collector or concern forest department of similar authority or agriculture 

department or horticulture department is the authority for the purpose of 

determining the market value of trees and plants attached to the land acquired. 
\  

 
 
 
 
 
 
 
 
 



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

 

 

NMRP P-II Page 53 
 

7.4 Key Impact Area 
 

Table 7.1: Indicative List of Social Impacts 

1 Impacts on land, 
livelihoods and 
income 

• Level and type of employment 

• Intra-household employment patterns 

• Income levels 

• Standard of living Access and control over 
productive resources 

• Economic dependency or vulnerability 

• Disruption of local economy 

• Impoverishment risks 

• Women’s access to livelihood alternatives 

2 Impacts on physical 
/ natural resources 

• Impacts on natural resources, soil, air, water, 
forests 

• Pressures on land and common property 
resources  

3 Impacts on private 
assets, public 
services and utilities 

• Capacity of existing health and education 
facilities 

• Capacity of housing facilities 

• Pressure on supply of local services 

• Adequacy of electrical and water supply, roads, 
sanitation and waste management system 

• Impact on private assets like bore wells & 
temporary sheds  

4 Health / safety 
impacts 

• Health impacts due to in-migration of labor and 
worker. 

• Health and safety impact on local community 
and worker.  

• Health impacts due to project activities with a 
special emphasis on women's health & Impact 
on the elderly 

5 Impacts on culture 
and social cohesion 
 

• Transformation of local political structures 

• Demographic changes 

• Shifts in the economy 

• Ecology balance 

• Impacts on the norms, beliefs, values and 
cultural life 

• Crime and illicit activities 

• Stress of dislocation 

• Impact of separation of family cohesion 

• Violence against women 

 
7.5 Impacts at different stages of the project cycle 
  

The type, timing, duration, and intensity of social impacts will depend on and 
relate closely to the stages of the project cycle. Below is an indicative list of 

impacts:  
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Table 7.2: Impacts at different stages of Project Cycle 

1 Pre-construction 
Phase 

• Interruption in the delivery of services 

• Land speculation 

• Stress of uncertainty 

2 Construction Phase • Displacement and relocation of NTH 

• Influx of migrant construction workforce 

• Health impacts on those who continue to live 
close to the construction site 

• Traffic diversions and risk to existing structures 

• Temporary land requirement7 

• Dust generation  

• Noise generation 

3 Operation phase • Reduction in employment opportunities 
compared to the construction phase    

• Impact on Elderly and PwD 

• Economic benefits of the Project 

• Benefits on new infrastructure - New patterns 
of social organisation. 

4 De-commissioning 
Phase 

• Loss of economic opportunity 

• Environmental degradation and its impact on 
livelihoods 

5 Others Direct and indirect impacts 

• Direct impacts" will include all impacts 
that are likely to be experienced by the  
DPs 

• Indirect impacts" will include all impacts 
that may be experienced by those not 
directly affected by the acquisition of t*a 
(i.e. TH and NTH), but those living in the 
project area as general public.  

Differential Impacts 

• Impact on women, children, the elderly 
and the PwD 

• Impacts identified through tools such as 
Gender Impact Assessment Checklists, 
and Vulnerability and Resilience Mapping 

Cumulative impacts 

• Measureable and potential impacts of 
other projects in the area along with the 
identified impacts for the Project in 
question' 

• Impact on those not directly in the project 
area but based locally or even regionally. 

 

 

 

 

 

 
Temporary land will be required for the workers camps & parking area near sites, etc. Contractors will make 
leasing transactions with private owners in order to minimize permanent land acquisition. It is part of the 

contract document.    
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7.6 Social Impacts during Construction & Operation and its 
Management Plan 

 
1 Social Impacts during Construction Phase 
 

Major part of the alignment runs along the central verge of the roads. 

Therefore, it disturbs the people to the minimum. However, there may be some 

impacts on the people living in the vicinity of the alignment and passing through 

the roads of the alignment since there would be barricading to provide space 

for working. The likely social impacts during construction phase have been 

discussed in the following sections. 

 
1.1 Traffic Diversions and Risk to Existing Buildings 
 

During construction period, complete/partial traffic diversions on road will be 

required, as most of the construction activities are on the central verge of road. 

Barricades would be installed for the safety of public by segregating the 

working area and the area accessible by public. Traffic would get affected on 

the roads. Most of the roads in Nagpur city are two lanes either side hence one 

lane would be available for smooth flow of traffic. Advance traffic 

updates/information on communication systems will be an advantage to users 

of affected roads. The metro rail corridor does not pose any serious risk to 

existing buildings since there is safe distance between buildings and proposed 

corridor. Special care has to be taken for safety of the structures during 

construction. 

 

1.2 Dust Generation 
 

Transportation of earth and construction material will involve use of significant 

number of trucks and dumpers. Heavy machinery like compactors, rollers, 

water tankers, and dumpers etc. will be used for the construction activities. 

This activity is machinery intensive resulting in dust generation. However, this 

activity will be only short-term. Protective measures shall be undertaken during 

construction phase. Movement of trucks and other heavy equipment’s and 

machinery would generate dust at construction site during construction period. 

 

1.3 Noise Generation 
 

Noise would be generated during construction due to use of heavy machinery 

for construction specially piling operations. The major sources of noise 

pollution during construction are movement of vehicles for transportation of 

construction material to the construction site and the noise generating activity 

at the construction site itself. The Metro construction is equipment intensive. 

Thus, the populace in the vicinity of the metro alignment would face the less 

problem of noise generated during construction. 
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1.4 Employment Opportunities 
 

The project is likely to be completed in a period of about 4 years. During this 

period manpower will be needed to take part in various activities. About 1000 

persons are likely to work during peak construction activity for one Reach. 

Thus, the project would provide substantial direct employment. Besides, more 

people would be indirectly employed in allied activities and trades. It involves 

significant movement of materials for construction generating direct 

employment opportunities. Such a large project would also lead to significant 

secondary and tertiary employment generation in the material supply 

industries, transport sector and others. 

 

1.5 Loss of Trees 

 

The construction of NMRP Phase-II will likely to be cut 74 numbers of trees on 

private land. Maha-Metro will make an utmost effort to save the trees by 

pruning or other feasible adjustment. The compensation for these is given in 

the R&R budget.  

 

2. Social Impacts during Operations 
 

During operation of the proposed Nagpur Metro project there would be 

significant positive impacts. 

 

2.1 Impacts on Elderly and Disabled People 
 

There could be severe impacts on elderly and people with disability if proper 

attention is not given and appropriate mitigating measures are not taken up 

while developing the metro rail system in Nagpur. The elderly people with 

disabled and otherwise vulnerable people were contacted and interacted to 

take their views and reactions to the metro project coming up in Nagpur city. 

They raised their concern about the facilities which may be specific for elderly 

and people with different type of disabilities. They were explained about the 

provisions about elderly and disabled people in the project design and the 

measures to be adopted by NMRCL during operations. 

 

Adequate support staff will be placed as part of operations of the metro to 

support the elderly, women and disabled people. Following provisions have 

been made for elderly and people with disability including ramp, low height 

ticket counters, Bailly buttons for lifts, escalators, tactile paths, wheelchair etc,. 

The mitigating measures for disabled and elderly people have been discussed 

in social management plan. 

 

2.2 Employment Opportunities 
 

In operation phase of the project about 30 persons per kilometer length of the 

corridor will be employed for operation and maintenance of the proposed 

system in shifts, which equates to a total of approximately 1290.  Thus, the 
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project would provide substantial direct employment. Besides, more people 

would be indirectly employed in allied activities and trades, such as Logistics 

and Transportation, Supply Chain Management, Manufacturing, Consultancy 

Services etc. 

 

2.3 Enhancement of Economy 
 

The proposed transport facility of Nagpur Metro project will facilitate sub-urban 

population to move quickly. With the development of this project, it is likely that 

more people will be involved in trade, commerce and allied services. NMRP 

will, however, make it convenient for more people to move in the present 

suburban areas. This will reduce population pressure on transport facilities in 

the urban area. 

 

2.4 Mobility Safety and Reduced Accidents 
 

The metro network increases the mobility of people at faster rate. The 

proposed corridor will provide more people connectivity to other parts of the 

city. Metro journey is safe and result in reduced accidents on roads. 

 

2.5 Traffic Congestion Reduction 
 

To meet the forecast transport demand in the year 2031, it is estimated that 

the number of buses and private vehicles like cars and two wheelers would 

increase significantly. The proposed development will reduce journey time and 

hence congestion and delay. 

 

2.6 Reduced Noise Pollution 
 

It is estimated that introduction of metro system in Nagpur would substitute a 

mix of vehicles from the roads. Since the vehicular movement and more 

particularly engine operation, use of horns, honking etc. leads to heavy noise 

along the corridor. The noise level is proportional to the number of vehicles. 

Noise level is already significantly higher along the corridor. Practically, the 

demand for vehicles on Nagpur roads will increase significantly in future due 

to increased population and developmental activities. The substitution of 

vehicles from roads will reduce the noise significantly. 

 

2.7 Reduced Fuel Consumption and Air Pollution 
 

On implementation of the project, it is estimated that both petrol and diesel 

consumption will get reduced. The saving will be due to two factors namely 

Reduction in vehicles and decongestion on roads. The reduced number of 

vehicles on road will further reduce the emissions from vehicular traffic thereby 

resulting in significant improvement in air quality of Nagpur city along the Metro 

corridors. Thus, the Nagpur metro will have positive social impacts during 

operations. 
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3  Social Management Plan 
 

The social management plan is meant to minimize the adverse impacts and 

maximize the positive impacts of the Nagpur Metro Project.  

 

3.1 Land Acquisition Impacts 
 

It has been proposed to purchase the land from the land owners through Direct 

Purchase method as per the Government Resolution of Maharashtra 

Government dated 12th May 2015 wherein the property owner is being paid 

250% of market value of the land to be acquired. 51 TH land would be 

purchased directly through consent as per Maharashtra Government 

Resolution by paying 250% of market value. There would be no stamp duty or 

any other transaction charge. Stamp duty, if any applicable, would be borne by 

the Implementing organization. 

 

The impact to livelihoods to affected NTH will be compensated by Rs. 5000/- 

along with one-time shifting assistance of Rs. 5000/- to each kiosk owner. 

 

Community structures will be shifted in consultation with local authority & 

people. NMRP will relocate the CRP as a part of rehabilitation plan. 

 
3.2 Labour Camp 
 

The Contractor during the progress of work will provide, erect and maintain the 

necessary (temporary) living accommodation and ancillary facilities for labour 

to standards and scales approved by the NMRCL. The location of the camp is 

not yet identified but will be constructed & maintained as per the Indian Labour 

laws & International Labour Organization (ILO).   

 

All temporary accommodation must be constructed and maintained in such a 

fashion that uncontaminated water is available for drinking, cooking and 

washing. Safe drinking water shall be provided to the dwellers of the 

construction camps. Adequate washing and bathing places shall be provided, 

and kept in clean and drained condition. Construction camps are the 

responsibility of the concerned contractors and these shall not be allowed in the 

construction areas but sited away. Adequate health care is to be provided for 

the work force. NMRP through the GC shall time to time be monitoring whether 

the contractor is providing proper facilities at Labour camps and if found not 

being done properly would be penalised. 

 

Influx of non-local labours could create a social issue, to avoid or minimize the impact 
following measures shall be adopted. 

• Mixing of skilled non-local labours with local unskilled people will reduce social 
frictions. 

• To avoid labor influx risk, sensitizing of local community and the non-local 
workers separately as well as jointly shall be done regularly. 

• All contracted workers will need to abide by a worker code of conduct that 
includes measures to reduce impacts to local communities.  
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• This issue will be closely monitored as part of the project grievance 
mechanism.  

 

3.3 Sanitation Facilities 
 

Construction sites and camps shall be provided sanitary latrines and urinals. 

Sewerage drains shall be provided for the flow of used water outside the camp. 

Drains and ditches should be treated with bleaching powder on a regular basis. 

The sewage system for the camp must be properly designed, built and operated 

so that no health hazard occurs and no pollution to the air, ground or adjacent 

watercourses takes place. Garbage bins must be provided in the camp and 

regularly emptied and the garbage disposed-off in a hygienic manner. NMRP 

through the GC shall time to time be monitoring whether the contractor is 

providing proper sanitation facilities and if found not being done properly would 

be penalised. 

 

3.4 Shelter at Workplace 
 

At every workplace, shelter shall be provided free of cost, separately for use of 

men and women labourers. Sheds shall be maintained in proper hygienic 

conditions. NMRCL through the GC shall time to time be monitoring whether the 

contractor is providing proper shelter facilities and if found not being done 

properly would be penalised. 

 

3.5 First aid facilities 
 

At every workplace, a readily available first-aid unit including an adequate supply 

of sterilized dressing materials and appliances shall be provided. Suitable 

transport shall be provided to facilitate taking injured and ill persons to the 

nearest hospital. NMRP through the GC shall time to time be monitoring whether 

the contractor is providing proper first aid facilities and if found not being done 

properly would be penalised. 

 

3.6 Housekeeping 
 

Housekeeping is the act of keeping the working environment cleared of all 

unnecessary waste, thereby providing a first-line of defence against accidents 

and injuries. Contractor shall understand and accept that improper 

housekeeping is the primary hazard in any construction site and ensure that a 

high degree of environmental sanitation is always maintained. Environmental 

sanitation is the responsibility of all site personnel, and line management 

commitment shall be demonstrated by the continued efforts of supervising staff 

towards this activity. NMRP through the GC shall time to time be monitoring 

whether the contractor is providing house-keeping and if found not being done 

properly would be penalised. General housekeeping shall be carried out by the 

contractor and at all times at Work Site, Construction Depot, Batching Plant, 

Labour Camp, Stores, Offices and toilets/urinals. The contractor shall employ a 

special group of housekeeping personnel to carry out following activities: 
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Barriers, barricades etc. shall be erected around the site in order to prevent the 

surrounding area from excavated soil, rubbish etc., which may cause 

inconvenience to and endanger the public. The barricade especially those 

exposed to public shall be aesthetically maintained by regular cleaning and 

painting as directed by the Employer. These shall be maintained in one line and 

level. 

 

The structure dimension of the barricade, material and composition, its colour 

scheme, NMRP logo and other details. 

• All stairways, passageways and gangways shall be maintained without 

any blockages or obstructions. All emergency exits passageways, exits 

fire doors, break-glass alarm points, fire-fighting equipment, first aid 

stations, and other emergency stations shall be kept clean, unobstructed 

and in good working order. 

• All surplus earth and debris are removed/disposed-off from the working 

areas to designated dumpsites. Trucks carrying sand, earth and any 

pulverized materials etc. in order to avoid dust or odour impact shall be 

covered while moving. 

• No parking of trucks/trolleys, cranes and trailers etc. shall be allowed on 

roads, which may obstruct the traffic movement. 

• Roads shall be kept clear and materials like: pipes, steel, sand boulders, 

concrete, chips and brick etc. shall not be allowed on the roads to obstruct 

free movement of road traffic. 

• Water logging or spillage on roads shall not be allowed. 

• Proper and safe stacking of material are of paramount importance at 

yards, stores and such locations where material would be unloaded for 

future use. The storage area shall be well laid out with easy access and 

material stored / stacked in an orderly and safe manner. 

• Flammable chemicals / compressed gas cylinders shall be safely stored. 

• Unused/surplus cables, steel items and steel scrap lying scattered at 

different places within the working areas shall be removed to identified 

locations. 

• All wooden scrap, empty wooden cable drums and other combustible 

packing materials, shall be removed from work place to identified 

location(s). 

• Empty cement bags and other packaging material shall be properly 

stacked and removed. 

 

3.7 Traffic Diversion/ Management 
 

During construction, traffic is likely to be affected. Hence Traffic Diversion Plans 

are required in order to look for options and remedial measures so as to mitigate 

any traffic congestion situations arising out due to acquisition of road space 

during Metro construction of the corridor. Any reduction of road space during 

Metro construction results in constrained traffic flow. In order to retain 

satisfactory levels of traffic flow during the construction period, traffic 

management and engineering measures need to be taken. They can be road 
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widening exercises, traffic segregation, one-way movements, traffic diversions 

on influence area roads etc. Maintenance of diverted roads in good working 

condition to avoid slow down and congestion shall be a prerequisite during 

construction period. Only temporary diversion plans will be required during 

construction of the proposed Metro corridor. Keeping in view the future traffic 

growth and reduction of carriageway due to Metro construction, implementation 

of traffic management/diversion plans shall become inevitable for ensuring 

smooth traffic movement and similar traffic diversion plans shall be formulated 

and followed during the execution stage. 

 

3.8 Traffic Management Guidelines: 
 

The basic objective of the following guidelines is to lay down procedures to be 

adopted by contractor to ensure the safe and efficient movement of traffic and to 

ensure the safety of workmen at construction sites. 

• All construction workers shall be provided with high visibility jackets with 

reflective tapes to protect from speeding vehicular traffic as most of 

viaduct and station works are on the right-of-way. 

• Warn the road user clearly and sufficiently in advance. 

• Provide safe and clearly marked lanes for guiding road users. Provide 

safe and clearly marked buffer and work zones. 

• Provide adequate measures that control driver behaviour through 

construction zones. 

• The primary traffic control devices used in work zones shall include signs, 

delineators, barricades, cones, pylons, pavement markings and flashing 

lights. 

• NMRCL through the GC shall be monitoring always whether the 

contractor is managing traffic plans properly. NMRP along with the GC 

would also be regularly coordination with the traffic police and via apps 

and constant advertisements in local media updating citizens of Nagpur 

regarding work plans work flows areas affected and regarding slow 

movement of traffic if any. In case of need NMRP shall also seek 

additional support from the local police authorities to deploy additional 

man-power to avoid major traffic jams at work place. NMRCL is also open 

to deploying additional work force if required for proper traffic manning 

and implementing the entire traffic diversion plan in a systematic and 

proper manner. 

 

3.9 Water Supply, Sanitation and Solid Waste Management  
 
During Construction 
 

The public health facilities, such as water supply, sanitation and toilets are much 

needed at the labour camps. Water shall be treated before use up to national 

drinking water standards. The collection and safe disposal of human wastes are 

among the most important problems of environmental health. The water carried 

sewerage solves the excreta disposal problems. The sewerage disposal 

systems shall be adopted for sewage disposal. The water for domestic 
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consumption shall be sourced from public water supply. Solid waste shall be 

stacked at designated place and when sufficient quantity accumulates it shall be 

disposed-off through covered trucks to land fill site designated and authorized by 

NMRP/NIT. 

 

During Operations 
 

Practically, public facilities at stations have to be operated by regular staff. The 

sewage will be treated with eco-friendly Bio-digestors at all stations. Regular 

Public interaction will be maintained by NMRP during construction as well as 

operations of the Nagpur Metro Rail Project.  

 

Internal Monitoring of project implementation will be undertaken by NMRP for 

proper implementation of project and policies. NMRP through the GC shall time 

to time be monitoring whether the contractor is supervising things and 

implementing the plans properly and if found not being done properly would be 

penalised. 

 

3.9 Provisions for Elderly and people with Disability 
 

An effort has been made to create a user-friendly mass transport system which 

can ensure accessibility to persons with disabilities, people travelling with small 

children or are carrying luggage, as well as people with temporary mobility 

problems (e.g. a leg in plaster) and the elderly persons. The design standards 

for universal access to Public Transport Infrastructure including related facilities 

and services, information, etc. would benefit people using public transport. 

 

• Stations for all rail travel shall be fully accessible with extra wide turnstiles 

where possible alongside wheelchair accessible doorways 

• All new railway stations shall be designed to be fully accessible. 

• For persons with hearing impairments, an electronic sign board (digital 

display) should be displayed on each platform at conspicuous location for 

all announcements made by the railways. 

• The gap between the car doors and the platform shall preferably as per 

design; 

• Identification signage shall be provided on the doors of wheelchair 

accessible coach; 

• If the car door and the platform cannot be at the same level, then at least 

one car doors shall have apparatus such as a hydraulic lift or pull-out 

ramp installed in the doorway for wheelchair users. 

• Space for a wheel chair shall be available at the side of the door. 

• The space shall be indicated inside and outside the car by using the 

international symbol of access; 

• Wheel stoppers and ring-strap or other appropriate safety grip shall be 

provided for wheelchair users. 

• An appropriate number of designated seats for passengers with 

disabilities and elderly people should be provided near the doors. 



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

 

 

NMRP P-II Page 63 
 

• Approach route shall not have level differences. If the station is not on 

the same level as the walkway or pathway, it should a ramp. 

• Walkway surfaces should be non-slippery. 

• Approach walkway shall have tactile pavements for persons with visual 

impairments. 

• There shall be at least one low counter for visually impaired persons. 

 

3.10 The Platforms should: 
 

• Have non-slip and level flooring; 

• Have seating areas for people with ambulatory / orthopaedic disabilities; 

• There shall be no gap or difference in level between the train entry door 

and the platform. 

• All platforms shall be inter-connect by means of an accessible routes or 

lifts. 

• Provide accessible level entrance to the train coach. 

• Colour can be used to identify routes and provide assistance in locating 

doors, walls and hazards. 

• In addition to identifying hazards or warnings, tactile floor surfaces can 

also be used to inform that there is a change in area (e.g. leaving a 

corridor and entering a boarding area). 

• Tactile systems should be consistent throughout the building.  

• Good lighting assists those with a visual disability to see better and allows 

people who have a hearing impairment to lip read easier. However, care 

should be taken to properly direct lighting and to use matte finishes on 

floors, walls and signage. 

• Blinds can be used to adjust lighting levels in areas where the natural 

lighting changes significantly throughout the day. 

• Lifts shall have Braille buttons and audio announcement system for 

persons with vision impairments. 

• Information or help desks shall be close to the terminal entrance, and 

highly visible upon entering the terminal 

• Staff manning the counters shall know sign language. 

 

The social Management Plan for Design, Construction and Operation phase is 

given in Table 7.3. 

 

Table 7.3: Social Management Plan – Design, Construction & Operation Phase 

S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

Design Phase  

1 Acquisition 
of Land 
from Land 
and 

Land and structures 
to be acquired by 
direct purchase 
method by paying 

Once Revenue 
Department 
of State 
Govt. 

NMRP As 
given 
in DPR 
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

structure 
owners   

250% of Market 
value as per 
Maharashtra State 
Govt. GR. 

2 Elders and 
peoples 
with 
disability 

It shall be ensured 
that train contains 
fully accessible 
carriages. Staff shall 
be trained in 
methods of 
assistance and be at 
hand on request. 
Stations for all levels 
should be fully 
accessible with wide 
entrances and shall 
be accessible by 
wheelchair  
For persons with 
hearing 
impairments, an 
electronic sign 
board shall be 
displayed on each 
platform at 
noticeable locations 
For persons with 
visual impairments 
audio system 
announcing the 
station names and 
door location shall 
be available 
The gap between 
the car doors and 
the platform shall be 
less than 12 mm 
Identification 
signage shall be 
provided on the 
doors of wheelchair 
accessible coach 
Space for a wheel 
chair should be 
available at the side 
of the door. 
The space shall be 
indicated inside and 
outside the car by 
using the 
international symbol 

Once Contractor GC/ 
NMRP 

Part of 
DPR 
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

of access;  
Wheel stoppers and 
ring-strap or other 
appropriate safety 
grip shall be 
provided for 
wheelchair users 
An appropriate 
number of 
designated seats for 
passengers with 
disabilities and 
elderly people shall 
be provided near the 
doors. 
Approach route 
shall not have level 
differences. If the 
station is not on the 
same level as the 
walkway or 
pathway, it shall 
have ramp. 
Walkway surfaces 
shall be non-
slippery. 
Approach walkway 
should have tactile 
pavements for 
persons with visual 
impairments. 
At least one of the 
counters shall have 
an induction loop 
unit to aid people 
with hearing 
impairments. 
The counters shall 
have pictographic 
maps indicating all 
the services offered 
at the counter and at 
least one of the 
counter staff should 
be sign language 
literate. 
There shall be at 
least one unisex 
accessible toilet 
At least one of the 
ticket gates shall  be 
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

for disable person 
(low level counter) to 
allow a wheelchair 
user through and 
have a continuous 
line of guiding paver 
for people with 
visual impairments 
The Platforms shall: 
Have seating areas 
for people with 
ambulatory 
disabilities  
All platforms shall 
inter-connect by 
means of an 
accessible routes or 
lifts and way finding 
references shall be 
available at decision 
points. 
Color shall be used 
to identify routes 
and provide 
assistance in 
locating doors, walls 
and hazards.  
Structural elements 
such as columns 
shall be color  
contrasted or 
brightly marked to 
assist visually 
impaired. 

Construction Phase 

1 Labor 
Camps 
Providing 
safe 
habitation 
to workers.   

 

Providing safe 
habitation to 
workers. Contractor 
shall make sufficient 
arrangements as 
given in SHE 
Volume 8 Clause 
51.4 for drinking 
water facilities for 
construction 
workers   
Worker camps and 
canteen facilities 
shall be protected 
from airborne and 
soil born insects and 

Continu
ous  

through
out 

constru
ction 

Project 
Manager/PM
E Head/SHE 
Personnel 

GC and 
NMRP 
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

pests by taking 
suitable measures 
as described in SHE 
Volume 8 Clause 
56. & Clause 57.0 
and its subsections 

 

2 Sanitation, 
Sewerage 
and waste 
disposal in 
worker’s 
camp. 
Providing 
hygienic 
conditions 
in Labor 
camps and 
adequate 
Housekeep
ing in 
Labor 
camps 

In compliance to 
Clause 40.5 of SHE 
Volume 8, for 
disposal of sanitary 
waste generated at 
worker camps at 
batching plant, 
casting yards, 
sanitary facilities 
developed by 
Defense Research 
Development 
Organization 
(DRDO), with bio-
digester technology 
shall be adopted. 
Mobile sanitary 
facilities shall be 
deployed at 
construction sites 
for workers 
Authorized agencies 

shall be deployed for 

disposal of sewage 

and other solid 

waste generated at 

worker camps and 

construction sites  

Continu
ous  

through
out 

constru
ction 

Project 
Manager/PM
E Head/SHE 
Personnel 

GC and 
NMRP 

 

3 General 
Housekeep
ing  

Contractor shall 
provide sufficient 
resources 
(personnel and 
equipment) for 
general 
housekeeping at 
sites, utilities, and 
labor camps. 
Barricades shall be 
erected around the 
site in order to 
prevent the 

Continu
ous  

through
out 

constru
ction 

Project 
Manager/PM
E Head/SHE 
Personnel 

GC and 
NMRP 

 



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

 

 

NMRP P-II Page 68 
 

S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

surrounding area 
from excavated soil, 
rubbish etc., which 
may cause 
inconvenience to 
and endanger the 
public.  
The barricade 
especially those 
exposed to public 
shall be 
aesthetically 
maintained by 
regular cleaning and 
painting as directed 
by the Employer. 
These shall be 
maintained in one 
line and level 
All stairways, 
passageways and 
walkways shall be 
maintained without 
any blockages or 
obstructions. All 
emergency exits 
passageways, exits 
fire doors, break-
glass alarm points, 
fire-fighting 
equipment, first aid 
stations, and other 
emergency stations 
shall be kept clean, 
unobstructed and in 
good working order 
Water logging or 
spillage on roads 
shall not be allowed 
Proper and safe 
stacking of material 
at sites shall be 
ensured 

4 Wastage of 
water. To 
ensure that 
best 
practices 
are 
adopted 
during 

Contractor shall try 
and reduce the 
water consumption 
through use of water 
efficient sanitary 
fixtures at sites and 
project offices 
Leakage of water 

Continu
ous  

through
out 

constru
ction 

Project 
Manager/PM
E Head/SHE 
Personnel 

GC and 
NMRP 
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

constructio
n phase to 
optimize 
water 
consumpti
on 

shall not be allowed 
through pipes and 
valves 
Reuse of water for 
dust suppression 
and plantation shall 
be planned 

5 Traffic 
manageme
nt Avoid 
and 
minimize 
inconvenie
nce to 
public due 
to 
congestion 
and traffic 
jams 
during 
constructio
n 

Location specific 
Traffic management 
plan shall be 
prepared to handle 
traffic flow 
particularly during 
peak hours.  
Co-ordination with 
traffic control shall 
be done for securing 
assistance from 
local police  
Traffic marshals 
shall be available at 
construction sites/ 
barricade openings 
to manage and 
assist traffic and 
movement of site 
vehicles 
Safety measures 
shall be undertaken 
by installing road 
signs and markings 
for safe and smooth 
movement of traffic. 
Communication 
shall be done with 
public through radio, 
TV & newspaper 
announcements 
regarding the 
construction 
activities causing 
disruptions or 
access restrictions 
in advance to 
minimize public 
inconvenience and 
smooth construction 
activities. 

Continu
ous  

through
out 

constru
ction 

Project 
Manager/PM
E Head/SHE 
Personnel 

GC and 
NMRP 

 

6 Occupation 
Health & 
Safety and 

Workers shall be 
equipped with 
proper safety gears 

Continu
ous  

through

Project 
Manager/PM
E Head/SHE 

GC and 
NMRP 
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

Safety with 
vehicles, 
people and 
livestock 
and 
signage 

like helmets, gloves 
and gum boots.  
Periodic health 
checkup shall be 
conducted for 
construction 
workers  
Contractor shall 
take adequate 
precautions as per 
part I clauses 4, 
and its subsections 
of SHE Manual 

out 
constru

ction 

Personnel 

7 Gender 
Action Plan 

Safe lighting at work 
place and worker’s 
colony along with 
separate access to 
female/male toilets 
and waiting areas 
shall be ensured; 
First aid medical 
facilities at the 
working sites for 
pregnant women, 
elderly women and 
children shall be 
ensured; 
Adherence to 
provision of labor 
law shall be ensured 
for civil contracts 
Information shall be 
disseminated on 
potential negative 
impacts of 
construction 
activities through 
awareness building 
programs 
Secluded sanitary 
facilities shall be 
provided for women 
workers working 
onsite 

Continu
ous  

through
out 

constru
ction 

Project 
Manager/PM
E Head/SHE 
Personnel 

GC and 
NMRP 

 

Operation Stage 

1 Sanitation 
and 
Housekeep
ing at 
Stations 

Public facilities shall 
be provided at 
Stations and shall 
be maintained 
through enough 
number of  

Continu
ous 

during 
Operati

ons 

Station 
Manager 

NMRP  
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

regular/contractual  
housekeeping 
 
Municipal solid 
wastes generated 
at stations shall be 
collected in color 
coded bins with 
suitable sizes for 
dry wastes 
(recyclable) and 
bio-degradable 
wastes and 
disposed/handled 
accordingly.  
 
Bio-digesters shall 
be provided for 
onsite treatment of 
sewage and grey 
water generated at 
stations, depots and 
other related 
utilities. As far as 
possible ‘Zero 
Discharge Rule’ 
shall be adopted. 

2 Gender 
Action Plan 

It will be ensured 
that women, 
children and elderly 
people accessible 
facilities shall be 
provided at stations.  
 
Separate seating 
for women and, 
priority seating for 
pregnant women 
and elderly citizens 
will be provided in 
the coaches.  
 
Emergency 
intercom and video 
surveillance shall 
be part of metro 
operating system 
Separate toilets for 
men and women at 
stations shall be 
provided; 

Continu
ous 

during 
Operati

ons 

Station 
Manager 

NMRP  
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

 
Patrolling of 
platforms after 
sunset hours by 
security personnel 
shall be ensured 
 
Ladies security 
personnel to be 
deployed  for 
frisking women 
passengers; 
 
Proactively 
encourage and 
promote women's 
employment in the 
metro services 
sector 
 
Secluded sanitary 
facilities shall be 
provided for women 
workers working 
onsite 

3 Elders and 
peoples 
with 
disability 

Staff shall be trained 
in methods of 
assistance and shall 
be available at hand 
on request 
 
Good illumination 
shall be ensured at 
stations to ensure 
the comfort of 
visually impaired  
 
Braille buttons and 
audio 
announcement 
system shall be 
ensured for persons 
with vision 
impairments. 
 
It will be ensured 
that station 
operations shall be 
easy to understand 
and operate for 
persons with 

Continu
ous 

during 
Operati

ons 

Station 
Manager 

NMRP  
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S
I 

Project-
related 

E&S issues 

Action to be taken Frequen
cy 

Implementat
ion Agency/ 

Authority 

Supervisi
on 

Agency 

Remar
ks 

learning disabilities, 
intellectual 
disabilities, and 
elderly persons. 
 
Information or help 
desks shall be close 
to the station 
entrance, and 
highly visible upon 
entering the station.  
 
In addition, they 
should be clearly 
identifiable and 
accessible to 
wheelchairs bound 
and normal users 
 
Help desks shall 
have a map of the 
facility and 
attendants can view 
with passengers, 
when providing 
information 
 
Staff manning the 
counters shall know 
sign language 
 
Lighting shall be 
positioned to 
illuminate the 
receptionist/person 
manning the 
counter and the 
desk top without 
creating glare 
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8 Entitlements, Assistance and Benefits 
 

8.1 Introduction 
 

This NMRP – Phase II project will have two type of Displaced Persons one is 

person with formal legal title holder (TH) and person who does not have formal 

legal rights i.e., non-Title holders (NTH). There are no residential and 

commercial structures of legal titleholders (TH) identified during the survey.  

 

The NTH are the non-licensed kiosk holders with no permanent structure and 

exists within the RoW land. These are the street vendors kiosk with no formal 

legal title found during the base line socio economic survey.  

 

The 3 CPR have been identified during baseline socio economic survey. There 

are no residential or commercial structures in the required land parcel as 

almost all titleholders have taken the land for investment purpose. The land will 

be acquired from the legal titleholders (TH) only. The Resettlement policy 

Framework describes provisions of all Displaced Persons including TH, NTH 

and CPR.   

 
(i) Loss of land, and trees as per provision. 

(ii) Assistance in lieu of the loss of business / wage income and income 

assistance during construction. 

(iii) Assistance for shifting and provisions for the relocation. 

(iv) Rebuilding and / or restoration of community resources / facilities 

 

8.2  Cut – off Date for Entitlement 
 

For titleholders in case of land acquisition under direct purchase through 

negotiation, the cut-off date shall be date of individual notification of land 

acquisition by the committee headed by Land Acquisition Officer. For non-

titleholders, the cut-off date will be the start date of the census survey which is 

3rd April 2023. DPs who settle in the affected areas after the cut-off date will not 

be eligible for compensation. They, however, will be given sufficient advance 

notice by requesting to vacate premises and dismantle affected structures prior 

to project implementation. Their dismantled structures /materials will not be 

confiscated, and they will not pay any fine or suffer any sanction.  

 

8.3   Entitlements Matrix  
 

An Entitlement Matrix has been developed based on RFTCLAAR, Act – 2013, 

Government of Maharashtra GR and EIB/ADB Environmental & Social Policy. 

The matrix summarized the types of losses and the corresponding nature and 

scope of entitlements and in compliance with Government of Maharashtra GR 

No Misc.-03/2015/C.N.34/A-2 dated 12 May 2015 (Annexure-12) and 30 

September 2015 on Direct Purchase through Negotiation method, RFTCLAAR, 

Act – 2013 and ADB SPS, 2009 and EIB Environmental and Social Policy 2022 

and ADB SPS, 2009.  All compensation and assistance will be paid prior to any 

physical or economic displacement. Table 8.1 presents the Entitlement Matrix 

for NMRP Phase II project as approved and endorsed by the Government of 
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Maharashtra and in alignment with the approved Compensation and 

Resettlement Policy attached as Annexure-12. This matrix addresses all 

categories of people being affected as per national law. In addition the table 

provides additional measures including livelihood restoration measures for 

those affected in order to ensure full alignment with lender standards.  

 

The Social Impacts for this project are concern with Sr.no.1, 7, 8,9 & 10 as 

mentioned in the Table 8.1. The R & R Budget for the above-mentioned 

categories are presented in Table No. 12.1.  

 

The compensation and allowances provided to TH and NTH as per the national 

law largely align with the requirements of EIB and the ADB. The only additional 

entitlements to be provided to bridge the gap between national and inter-

national requirements will require all NTH to be eligible for the following:  

• Fund management support such as counselling, micro plan 

preparation, financial literacy, linkages with government schemes and 

banks etc.  

• Assistance in the identification of an alternative commercial site.  

• Assistance in obtaining security of tenure in the new location. The 

option of registration of the business should also be offered for those 

that wish to formalize their activity.  

• Access to livelihood restoration measures for those that are impacted 

by economic displacement as per Chapter 4. This includes training and 

skill development, linkages with employment agencies/ organizations 

etc. 

Apart from the above, there is a divergence, which can be seen between the 

compensation and allowances to be provided under national law as opposed to 

international standards in relation to temporary impacts during construction. 

Table 8.1 provides details of the approved measures under national law, along 

with the additional entitlements to be provided to align all categories of affected 

persons with international standards. The table is based on available information 

and includes all measures that will be further investigated and finalized in each 

of the reach RAPs. Categories as identified in the R&R Policy that have not been 

identified as being affected by the Project have been shaded.  

 

All groups of affected persons as identified during the surveys will be included 

in the stakeholder engagement process to ensure they are fully informed about 

impacts, eligibility and their right to entitlements including compensation.  
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Table 8.1:  Entitlement Matrix 

Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

1 Loss of land 

only8 

 

Land will be acquired on payment of 

compensation as per RFCTLARR Act 2013. 

Or, 

Compensation as per Govt of 

Maharashtra’s GR No: Misc.-

03/2015/C.N.34/A-2 (May 12, 2015, and 

September 30, 2015). 

District Collector 

and NMRP 

If the household has been 

identified as vulnerable, 

assistance to be provided 

to identify alternative land 

and securing tenure on the 

new site. 

2 a Loss of land 

and 

residential 

structure for 

owner only.- 

NA 

a) Land will be acquired on payment of 

compensation as per RFCTLARR Act 2013. 

 

b) One-time subsistence allowance of 

Rs.36,000/- per affected family who require to 

relocate due to project. + SC/CT will get Rs. 

50,000 in addition. 

 

c) One-time Resettlement Allowance of 

Rs.50,000/- for affected family. 

 

d) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected family 

will be provided based on following criteria of 

relocation site: 

 

(i) 1km-5km – Rs. 10,000/- 

(ii) 5km-10 km – Rs. 20,000/- 

(iii) 10km-15km – Rs. 30,000/- 

(iv) 15 km and above– Rs 50,000/- 

 

e) The owner is entitled to a 50 sq mtr house at 

outskirts of the city or alternatively in the vicinity 

of their area, the following will be offered: 

  

1) 50 sq ft-100 sq ft = 150 sq ft 

2) 101 sq ft-200 sq ft = 300 sq ft  

3) 201 sq ft-400 sq ft = 450 sq ft 

4) 401 sq ft-550 sq ft= 550 sq ft 

5) 551 sq ft and above= existing carpet area   

Or, 

The cash in lieu of house will be Rs.5,50,000/- 

 

f) Right to salvage affected materials. 

 

District Collector, 

PWD dept., and 

NMRP 

NA 

 
8 The residual part of land if found useless or inaccessible by the owner or if the owner desired so, shall also be 

acquired as per project requirement. 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

Note: Stamp duty and registration charges will be 

born in case of new houses or sites 

Or, 

Compensation as per Govt of Maharashtra’s GR 

No: Misc.-03/2015/C.N.34/A-2 (May 12, 2015, 

and September 30, 2015). 

2b Loss of land 

and 

residential 

structure for 

owner and 

tenant staying 

in the same 

premises.- NA 

Owner: 

a) Land will be acquired on payment of 

compensation as per RFCTLARR Act 

2013. 

 

Tenant & Owner 

Both Owner and Tenant will get the following 

compensation: 

 

b) One-time subsistence allowance of 

Rs.36,000/- per affected family who 

require to relocate due to project. 

c) One-time Resettlement Allowance of 

Rs.50,000/- for affected family. 

d) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected 

family will be provided based on following 

criteria of relocation site: 

 

a. 1km-5km – Rs. 10,000/- 

b. 5km-10 km – Rs. 20,000/- 

c. 10km-15km – Rs. 30,000/- 

d. 15 km and above– Rs 50,000/- 

 

e) The owner is entitled to a 50 sq meter 

house at outskirts of the city     or, 

in the vicinity of their area on ownership 

basis.  

The tenant will be entitled to a house of 

equivalent area of lease basis only.  

Following criteria will be used for 

determining the size of house. 

1) 50 sq ft-100 sq ft = 150 sq ft 

2) 101 sq ft-200 sq ft = 300 sq ft  

3) 201 sq ft-400 sq ft = 450 sq ft 

4) 401 sq ft-550 sq ft= 550 sq ft 

5) 551 sq ft and above= existing carpet area   

Or, 

The cash in lieu of house will be 

Rs.5,50,000/- 

 

District Collector, 

PWD dept., and 

NMRP 

NA 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

f) Right to salvage affected materials. 

 

Note: Stamp duty and registration charges will be 

born in case of new houses or sites 

Or, 

Compensation as per Govt of Maharashtra’s GR 

No: Misc.-03/2015/C.N.34/A-2 (May 12, 2015, 

and September 30, 2015). 

In the absence of mutual agreement between 

Owner and tenant the collector will decide the 

apportionment. 

2c Loss of land 

and 

residential 

structure 

partially but 

continues to 

remain in the 

balance 

portion of the 

same 

premises.  NA 

Same as 2a for acquired land area only. 

However, structure value for complete structure 

may be taken in total if remaining structure will 

be left in not accessible condition. 

NMRP NA 

2d Loss of land 

and 

residential 

structure 

partially and 

willing to 

surrender the 

same 

completely to 

Project 

Authority.NA - 

As per section 94 owner can do this. He must 

request in writing. 

Compensation is same as 2a.  

NMRP NA 

2e Loss of land 

and 

residential 

structure. 

Owner not 

residing at the 

premises.- NA 

 

Owner: 

a) Land will be acquired on payment of 

compensation as per RFCTLARR Act 2013. 

b) In lieu of Loss of rental income (livelihood) 

suitable compensation will determine and 

given. 

 

Tenant will get below compensation: 

 

c) One-time subsistence allowance of 

Rs.36,000/- per affected family who require to 

relocate due to project. SC/ST ( if displaced 

from schedule area) will get Rs. 50,000 in 

addition to the above. 

NMRP NA 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

 

d) One-time Resettlement Allowance of 

Rs.50,000/- for affected family.  

 

e) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected family 

will be provided based on following criteria of 

relocation site: 

 

a. 1km-5km – Rs. 10,000/- 

b. 5km-10 km – Rs. 20,000/- 

c. 10km-15km – Rs. 30,000/- 

d. 15 km and above– Rs 50,000/- 

 

f) Right to salvage affected materials. 

 

g) The tenant is entitled to a 50 sq mtr house on 

the outskirts of the city or in the vicinity of their 

area on lease basis only. 

Alternately the tenant will be encouraged to 

buy the premises by paying the difference in 

cost, on mutually   agreed basis with Maha 

Metro. 

 

Following criteria will be used for determining 

the size of house. 

 

1) 50 sq ft-100 sq ft = 150 sq ft 

2) 101 sq ft-200 sq ft = 300 sq ft  

3) 201 sq ft-400 sq ft = 450 sq ft 

4) 401 sq ft-550 sq ft= 550 sq ft 

5) 551 sq ft and above= existing carpet area  

  

It must be noted that the tenant will be entitled 

only for the area for which they have the lease. 

Or, 

The cash in lieu of house will be Rs.5,50,000/- 

 

Note: Stamp duty and registration charges will be 

born in case of new houses or sites 

Or, 

Compensation as per Govt of Maharashtra’s GR 

No: Misc.-03/2015/C.N.34/A-2 (May 12, 2015, 

and September 30, 2015). 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

In the absence of mutual agreement between 

Owner and tenant the collector will decide the 

apportionment. 

3a Loss of land 

and 

commercial 

structure for 

owner only. 

NA 

a) Land will be acquired on payment of 

compensation as per RFCTLARR Act 

2013.  

Or, 

An alternate build up commercial structure 

of area 10% above the existing area will be 

provided in the vicinity. 

 

b) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected unit 

will be provided based on following criteria 

of relocation site: 

 

(i) 1km-5km – Rs. 10,000/- 

(ii) 5km-10 km – Rs. 20,000/- 

(iii) 10km-15km – Rs. 30,000/- 

(iv) 15 km and above– Rs 50,000/- 

 

c) Right to salvage affected materials. 

Or, 

Compensation as per Govt of Maharashtra’s 

GR No: Misc.-03/2015/C.N.34/A-2 (May 12, 

2015, and September 30, 2015). 

 

 

NMRP NA 

3b Loss of 

partial land 

and 

commercial 

structure but 

continues to 

run business 

in the same 

premises. 

NA  

Same as 3a for land area to be acquired 

only. 

NMRP NA 

3c Loss of 

partial land 

and 

commercial 

structure but 

owner willing 

As per section 94 of RFCTLARR Act 2013 

owner can do this. DPs must request in 

writing. 

 

Compensation is same as 3a for the entire 

property. 

NMRP NA 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

to surrender 

complete 

property. NA 

3d Loss of land 

and 

commercial 

structure 

owner not on 

premises. 

Tenants on 

property.  NA 

Owner: 

a) Land will be acquired on payment of 

compensation as per RFCTLARR Act 

2013. 

b) If the Loss of rental income (livelihood) 

suitable compensation will determine. 

 

Tenant:  

c) An alternate built up commercial structure 

of area 10% above the existing area. This 

commercial structure will be on Tenancy 

basis only.  

Or, 

Alternately the tenant will be encouraged 

to buy the premises by paying the 

difference in cost, on mutually agreed 

basis with Maha Metro. 

 

d) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected unit 

will be provided based on following criteria 

of relocation site: 

 

(i) 1km-5km – Rs. 10,000/- 

(ii) 5km-10 km – Rs. 20,000/- 

(iii) 10km-15km – Rs. 30,000/- 

(iv) 15 km and above– Rs 50,000/- 

 

e) Right to salvage affected materials. 

 

Note: Stamp duty and registration charges 

will be born in case of new houses or sites 

Or, 

Compensation as per Govt of Maharashtra’s 

GR No: Misc.-03/2015/C.N.34/A-2 (May 12, 

2015, and September 30, 2015). 

 

In the absence of mutual agreement 

between Owner and tenant the collector will 

decide the apportionment. 

NMRP NA 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

3f Loss of land 

and 

commercial 

structure for 

owner and 

tenant. NA 

The following compensation package will be 

offered:  

 

Owner: 

a) Land will be acquired on payment of 

compensation as per RFCTLARR Act 

2013.  

Or, 

An alternate build up commercial structure 

of area 10% above the existing area will be 

provided in the vicinity. 

 

b) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected unit 

will be provided based on following criteria 

of relocation site: 

 

(i) 1km-5km – Rs. 10,000/- 

(ii) 5km-10 km – Rs. 20,000/- 

(iii) 10km-15km – Rs. 30,000/- 

(iv) 15 km and above– Rs 50,000/- 

 

 

Tenant:  

c) An alternative builds up commercial 

structure of area 10% above the existing 

area. This commercial structure will be on 

Tenancy basis only.  

Or, 

Alternately the tenant will be encouraged 

to buy the premises by paying the 

difference in cost, on mutually   agreed 

basis with Maha Metro. 

 

d) Transportation- Physical assistance or a 

maximum of Rs.50,000/- per affected unit 

will be provided based on following criteria 

of relocation site: 

 

(v) 1km-5km – Rs. 10,000/- 

(vi) 5km-10 km – Rs. 20,000/- 

(vii) 10km-15km – Rs. 30,000/- 

(viii) 15 km and above– Rs 50,000/- 

 

NMRP NA 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

e) Right to salvage affected materials. 

 

Note: Stamp duty and registration charges 

will be born in case of new houses or sites 

Or, 

Compensation as per Govt of Maharashtra’s 

GR No: Misc.-03/2015/C.N.34/A-2 (May 12, 

2015, and September 30, 2015). 

 

In the absence of mutual agreement 

between Owner and tenant the collector will 

decide the apportionment. 

4 Loss of land 

and 

residential 

cum 

commercial 

structure for 

owner only 

NA  

Land will be acquired as per RFCTLARR 

Act and commercial unit in accordance with 

2a and 3a guidelines will be considered 

with mutual agreement.  

Or, 

Compensation as per Govt of Maharashtra’s 

GR No: Misc.-03/2015/C.N.34/A-2 (May 12, 

2015, and September 30, 2015).  

NMRP NA 

5 Tenant – 

Residential 

cum 

Commercial 

NA  

a) Compensation package will be worked out 

on above guidelines (Sr. 3a to 3f 

whichever applicable) with mutual 

discussion. 

NMRP NA 

6a Squatters-

Residential 

(NTH) NA 

a) One-time Resettlement Allowance of 

Rs.50,000/- for affected family. 

 

b) One time subsistence allowance of 

Rs. 36000/- and SC/ST will get Rs. 

50,000 in addition. 

 
 

c) Transportation- Physical assistance or 

a maximum of Rs.50,000/- per 

affected unit will be provided based on 

following criteria of relocation site: 

 
a. 1km-5km – Rs. 10,000/- 

b. 5km-10 km – Rs. 20,000/- 

c. 10km-15km – Rs. 30,000/- 

NMRP NTH to be provided support 

in finding a relocation site 

that provides similar or 

improved living conditions.  

 

Assistance is to be provided 

in securing tenure in the 

relocation site9. 

 
9 Securing tenure in a new location means access to a formal lease agreement or land tenure documents to ensure 

that the affected household is not moved again without adequate support and compensation.  
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

d. 15 km and above– Rs 50,000/- 

 

d) DPs losing residential units shall be 

offered SRA (Slum Rehabilitation 

Authority) housing unit of (25 or 30 sq 

meter) with the formation of 

cooperative societies. 

 

e) Right to salvage the affected 

materials. 

 
 

6b Squatters-

Commercial 

(NTH)10 NA 

a) Replacement cost of lost structure and 

other applicable allowances (as per 

Mumbai Urban Transport Project 

(MUTP)- R&R Policy, 2000 issued by 

GoM GR dated 12 May 2023-(Refer 

Annexure-13 & Annexure-13A) 

NMRP NTH to be provided support 

in finding a relocation site 

that provides similar or 

improved commercial 

conditions.  

 

Assistance is to be 

provided in securing 

tenure in the relocation 

site11. 

7 Loss of trees 

and crops12 

a. Advance notice to harvest crops, 

fruits, and timbers. 

b. Compensation for standing crops 

in case of such loss, based on an 

annual crop cycle at market value. 

c. Compensation for trees based on 

timber value at market price, and 

compensation for perennial crops 

and fruit trees at annual net 

product market value multiplied by 

remaining productive years; to be 

determined in consultation with the 

Forest Department/NMC for timber 

trees and the Horticulture 

Department for other trees/crops. 

NMRP  Households whose 

livelihoods are reliant on 

crops and trees to be 

provided with support to 

ensure household income 

and subsistence does not 

drop to project related 

impacts.  

 

Need for additional 

transitional allowances, 

support in replanting crops 

and/or trees or other types 

of allowances to be 

assessed on a household 

by household level.   

 
10 Squatter commercial defined under item 6b is intended for the commercial squatters located in non-
notified slum areas urban areas. The census survey has not identified any commercial structures in non-
notified slum area. There is no notified & non-notified slum area within a project alignment.  
11 Securing tenure in a new location means access to a formal lease agreement or land tenure 
documents to ensure that the affected household is not moved again without adequate support and 
compensation.  
12 This is for titleholder & non - titleholder PAHs 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

8. Vulnerable  

Household13 

-One adult member of the vulnerable HH 

will be provided skill upgradation training for 

employability. 

Vulnerability allowance of INR 50,000/- to 

each vulnerable affected HH. Guidance in 

case legal assistance required.                                                                         

NMRP Additional allowances 

including transitional 

support to be assessed on 

a household by household 

level.   

 

Assistance to be provided 

to vulnerable households 

in accessing existing 

government programs.  

9. Owners of 

Kiosks 

(NTH)14 

The NMRP will relocate the Kiosks (NTH) to 

a nearby feasible location in proper 

coordination with local govt. authority15. 

 

In case of self-relocation opted by the kiosk 

owner, one-time shifting allowance of Rs. 

5000/ will be provided to the kiosk owner.                                                                                                                                                                                        

 

For temporary loss income during relocation 

of the kiosk to the new place, cash 

assistance based on the daily earning from 

the kiosk for 5 days* will be provided to kiosk 

owner (NTH).                                                            

  

NMRP NTH16 to be consulted on 

the relocation site by 

Maha Metro.  

 

Support to be provided on 

transporting the kiosk to 

the new relocation site as 

needed. The new location 

will be provided by Maha 

Metro.   

 

Support to be provided to 

unlicensed kiosks owners 

in registering their 

business (if desired).  

 

In case relocation results 

in more than 5 days loss of 

income the allowance will 

be complemented 

accordingly.  

 

All NTH to be provided 

access to livelihood 

restoration measures in 

the form of training, with 

affected individuals to be 

given a choice of between 

programs that suit their 

 
13 This is for titleholder & non - titleholder PAHs 
14 A total of 47 unlicensed kiosks have been identified during the census survey. The final surveys for 
development of RAPs will determine how many are licensed and how many unlicensed.   
15 The kiosks have temporary structures and located within the corridor of impact.    
* The kiosks will be relocated to the nearby place. The relocation of kiosks including running 
of the usual business activities will be completed within a maximum of 5 days by Maha Metro. 
Hence temporary income loss for the kiosk owner will be limited to a maximum 5 days.     
16 Both registered and non-registered NTH are eligible for additional support and livelihood restoration 
measures. 
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

needs (financial literacy, 

skills training). Where 

possible the project is to 

link NTH to suitable 

existing Government 

programs and support 

agencies (including 

NGOs). 

10. Common 

Property 

resources17 

CPRs will be relocated / resettled in 

consultation with the community / local 

bodies.  

 

Civic infrastructure and community services 

with basic amenities would be provided in 

consultation with the affected community 

and the District/Urban/Rural administration.  

 

NMRP Consultation will begin 

early once the detailed 

design has been finalised 

and it is confirmed that 

CPRs cannot be avoided. 

 

Special measures will be 

undertaken to ensure that 

vulnerable households 

and vendors have equal 

access to consultation and 

are able to participate in 

decision making 

processes.   

 

In the event that the 

relocation of CPRs results 

in impacts to livelihoods, 

affected individuals or 

households will be 

enumerated, with census 

data to be collected and 

inclusion in the project 

livelihood restoration plan 

as described above. 

 

Measures will include 

transitional support to 

cover lost income, 

training, assistance in 

finding a new location to 

conduct livelihood 

activities and linking with 

existing government 

programmes.  

 
17 A weekly market will be affected by the project and require partial removal. The project was informed 
during consultation with relevant stakeholders that the market will be enlarged and that there will be no 
impact to vendors.  If during the development of the project RAPs impacts to livelihoods are identified additional 

support measures to meet international standards will be applied.  
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Sr. 

No. 

Categories Entitlements Responsible 

Agency 

Additional support and 

livelihood restoration 

measures to meet 

International Standards 

11. Any other 

impact not 

identified18 

Any unforeseen impact would be mitigated 

as per the RFCTLARR Act 2013 or as per 

MUTP – R&R Policy, 2000 directed GoM 

GR dated 12 May 2023.   

NMRP All impacted parties 

(including business 

owners and employees) to 

be provided a 30-day 

notice period prior to 

needing to move.  

 

Business owners/street 

vendors to be provided 

with an income loss 

allowance to cover costs 

during temporary impacts. 

 

Employees to be provided 

with a one-time 

inconvenience allowance 

to ensure no gap in 

income due to project 

induced impacts.  

 

 

 
 

Information is not currently available on the nature of magnitude of temporary impacts during 
the construction phase. Information is provided under category 11 in the entitlements matrix to 
provide guidance on any unforeseen impacts. In addition to the above, a summary of the 
principles guiding compensation and other entitlements for temporary construction impacts 
are: 
 

• Continued access to all areas during the construction phase including the 
establishment of alternative access paths. 

• Compensation for inconvenience if residential property owners cannot access their 
properties. 

• Compensation for loss of income if commercial property owners cannot access their 
properties. This is to include compensation for loss of income during the period, along 
with assistance in finding new locations to conduct business in the case of mobile 
vendors. 

• Compensation for any damage to structures because of construction activities, which 
is to include the actual cost of repairs, plus 100% solatium on the actual cost of repairs 
(time and effort spent on repairs/reconstruction) 

 
The measures outlined above are based on information that is currently available. If there is a 
significant gap between publication of this framework and the development of the individual 
RAPs, information on impacted populations and their entitlements should be revisited. 
 
The effectiveness of the resettlement action plan (RAP) relies on the continued involvement of 

 
18 Mobile vendors, businesses and others who suffer temporary or permanent impacts during construction period 

will be covered under this, based on the final surveys conducted during RAP preparation . 
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those affected by the project. Finalisation of the RAP will require several additional rounds of 
consultations with PAPs. Consultations during resettlement plan implementation will involve 
providing support for PAPs to receive compensation and restore livelihoods. Another round of 
consultation will also be required when compensation and assistance have been provided.  
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9 Institutional Arrangement 

 
A. Institutional Requirement 

 

The implementation of RP requires involvement of various institutions at 

various levels and stages of project cycle. This section deals with roles and 

responsibilities of various institutions for a successful implementation of the 

RP. The institutions to be involved in the process are as follows:  

 
i) Maha Metro Rail Corporation Limited (MMRCL) – HQ level  

• General Manager (Design)/AGM LA& R&R 

• Deputy General Manager (Land) 

• Deputy General Manager (R&R) 

• Assistant Manager (Land) and R&R 

ii) Contractor  

iii) General Consultant (GC)   

iv) ADB 

 
B. Implementation Arrangement  

 
Project Implementation Unit at HQ level: Maha Metro, is responsible for the 

technical aspects and overall execution of the Phase-II project. The Executive 

Director will have the overall responsibility to supervise the project.  

 
For execution of the project Maha metro has appointed general consultants 

who are technical experts for project implementation. The General Consultants 

shall be the project implementation unit which shall include Livelihood 

restoration specialist. 

 

The Institutional setup for implementation of RP is given in below Fig.9.1. The 

role and responsibilities of implementing agency and General Consultants for 

implementation of resettlement activities are summarized in Table 9.1. 

 

Table 9.1: Responsibility of Resettlement Plan Implementation 

S.No Institutions Responsibility 

1. Executive 

Director/CPMs, NMRP 

• Overall responsibility for implementing LA and relocation of 

NTH as per RP. 

• Review on progress of activities on RP implementation.   

• Resolve any implementation issues that may need 

intervention. 

• Ensure that the project comply with the provisions of ADB& 

EIB and GoI’s policies and regulations  

2. General Manager /AGM 

/ DGM, (Land)  

• Responsible for processing the land acquisition proposals 

which will involves interfering with State Govt Agencies such 

as Revenue, PWD, NHAI determining compensations as 

per the laid down procedure, disbursal of compensation etc. 

• Oversee and coordinate with R&R and LA Teams on regular 

basis. 



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

 

 

NMRP P-II Page 90 
 

S.No Institutions Responsibility 

• Develop RAP implementation plans with the teams. 

• Ensure establishment of Grievance Redress Committee 

Resolve issues related to R&R implementation. 

3 Deputy General 

Manager (R&R) 

• Responsible for all issues related with PAH. His role will 

involve interfering with PAH and assisting them in transition 

and livelihood restoration. He will be also be responsible for 

ensuring that the PAH get assistance in time. He will be co-

ordinate with General Consultant (Who are the Project 

Executing Authority) for smooth implementation of PAH 

rehabilitation plan  

• Ensure timely disbursement of compensation amounts.  

• Oversee and ensure implementation of R&R. 

• Ensure timely disbursement of R&R assistance.  

• Ensure developing relocation sites and relocating CPRs as 

required.  

• Ensure that public consultations are held with the DPs 

during the RP implementation.  

• Ensure preparation of semi-annual safeguards monitoring 

reports.  

4 Assistant Manager 

(Land and R&R), NMRP 

• Supports the GM, DGM and ensures land acquisition for the 

project. Supports the GM, DGM and implementation of 

R&R.  

5 Contractor • Commence construction only when alignment is free of 

encumbrance. 

• Ensure safety of labor and other staff working at site 

location. 

• Maintain a grievance register to record grievances of DPs 

at each site. 

• Provide required data and information to PIU for 

development of semi-annual safeguards monitoring reports. 

6 General Consultant / 

NMRP 

• Coordinate with DPs and Implementing Agency (NMRP) for 

relocation of NTH. 

• Maintain records of land acquisition status, grievances and 

other R&R data.   

• Preparation of semi-annual Social Safeguard Monitoring 

Report.   

• Undertake Public Consultation with DPs periodically.  

• Disclosure of resettlement documents. 

• Monitoring of implementation process  

7 Implementing Agency 

(NMRP) 

• Oversee and ensure implementation of R&R. 

• Ensured Preparation of semi-annual Social Safeguard 

Monitoring Report.   

• Ensure timely disbursement of compensation amounts.  

• Oversee and coordinate with R&R and LA Teams on regular 

basis. 
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Figure 9.1: Institutional Setup for Resettlement Plan Implementation 
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10 IMPLEMENTATION SCHEDULE 
 

10.1 Introduction 
 

The implementation schedule of the resettlement plan mainly consists of a 

timeline for preparation of Resettlement Plans for each stretch, compensation 

to be paid to DHs and  R&R activities. The implementation of the resettlement 

plan will be scheduled as per the overall project implementation. All activities 

related to the land acquisition and resettlement must be planned to ensure that 

compensation is paid prior to displacement and commencement of civil works 

and relocation of vendors is implemented.  

 

Maharashtra Metro supported by the implementing agency will ensure that no 

physical or economic displacement of DHs will occur until: (i) compensation at 

full replacement cost has been paid to each DHs for project components or 

sections that are ready to be constructed; (ii) other entitlements listed in the 

resettlement plans to be prepared are provided to the DHs; and (iii) a 

comprehensive income and livelihood restoration program, supported by 

adequate budget, is in place to help DHs, improve, or at least restore, their 

incomes and livelihoods. Public consultation, monitoring and grievance redress 

will be undertaken throughout the project duration. The schedule is subject to 

modification depending on the progress of the project activities. The civil work 

in a section will commence only after all compensation and relocation has been 

completed and rehabilitation measures are in place. However, the section that 

does not require land acquisition and Resettlement can be taken up for 

construction. 
 

10.2 Schedule for Project Implementation 
 

The proposed project R&R activities are divided into three broad categories 

based on the stages of work and process of implementation. The details of 

activities involved in these three phases- Project Preparation phase, RP 

Implementation phase, Monitoring and Reporting are discussed in the following 

paragraphs. 

 
10.3 Project Preparation Phase 

 

The major activities to be performed in this phase include preparation and 

submission of RP for ADB approval; establishment of GRM etc. The public 

consultation will be a process initiated from this stage and will go on till the end 

of the project. 
 

10.4 Implementation Phase  
 

In implementation of RP which includes issues like verification and award of 

compensation by implementing agency/revenue department; payment of all 

eligible assistance; relocation of DPs; initiation of economic rehabilitation 

measures; site preparation for delivering the site to contractors for construction 

and finally starting the civil work. 
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The internal monitoring will be the responsibility of the Project Implementation 

Unit of Maha Metro and will start when the implementation of the resettlement 

plan starts and will continue till the completion of the project. The General 

Consultant will provide the necessary support for monitoring RP implementation. 

 
 

10.5 Resettlement Implementation Schedule 
 

An implementation schedule for R&R activities in Phase II project, including 

various sub-tasks and timelines matching with the civil work schedule, is 

prepared and presented in Table 10.1. However, the sequence may change, or 

delays may occur due to circumstances beyond the control of the project. 

Accordingly, the time can be adjusted for the implementation of the plan. Table 

10 presents the R&R implementation schedule.   
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Table 10.1: R&R Implementation Schedules 

 
 
 

Note:- The civil work for NMRP Phase-II was initiated in the third quarter of 2023. 
 
 
 

 
19 Compensation paid in 2023 and early 2024 corresponds to vacant private lands.  

Sl. No. Activity 2023 2024 2025 2026 2027 

  1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

Project Preparation                     

1 Conduct census survey                     

2 Preparation of LAP/resettlement plans                     

3 ADB and Maha Metro approval of 
RP 

                    

4 Preparation of corridor wise RAPs       x x             

5 Procurement of civil works                     

Land Acquisition                     

5 Payment of Compensation19                     

6 Relocate shops, businesses                     

7 Clear the RoW                     

Income Restoration                     

8 Income Restoration                     

9 Restoration of Community Resources                     

Construction                     

10 Issue notice for start of civil works                     

11 Civil works                     

Ongoing Activities                     

12 Grievance Redressal                     

13 Consultations with DPs                     

14 Internal Monitoring                     
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10.6 MONITORING AND REPORTING 
 

10.6.1 Monitoring and Reporting  
 

Monitoring and reporting is important activities in the RP implementation. The 

monitoring involves periodic assessment to ascertain whether R&R actives are 

progressing as per the schedule. Monitoring is the crucial mechanism for 

measuring project performance and fulfilment of the resettlement objectives.  

 

10.6.2 Monitoring in Phase II project  
 

The RP implementation of Phase II project will be closely monitored by the 

implementing agency with support from GC staff. One of the main roles of Maha 

Metro will be to see proper and timely implementation of all activities of RP.  Maha 

Metro with support from GC staff will collect information from the project site and 

compile it in the form of monthly report to assess the progress and results of RP 

implementation and adjust work plan where necessary, in case of delays or any 

implementation problems. This monitoring will form part of regular activity and 

reporting on this will be extremely important to undertake mid-way corrective steps. 

The monitoring by Maha Metro will include: 

(i) Administrative monitoring: daily planning, implementation, DH database 

maintenance, and preparation of progress reports. 

(ii) Socio-economic monitoring: progress of the R&R activities will be 

monitored on a regular basis by GC and Maha Metro staff. 

(iii) Impact monitoring: Income standards restored/improved, and socio-

economic conditions of the displaced persons. 

(iv) Third party monitoring of negotiated settlements  

(v) Semi-annual Social Monitoring reports documenting progress on RP 

implementation and compliance status of approved RP will be provided by 

the Maha Metro for review and approval from ADB. 

 

10.6.3 Monitoring Indicators  
 

The important components/indicators to be monitored are following kinds: 

(i) Physical indicators including change in quantum of land required for 

execution of project activities, number of TH, NTH and CPR affected by the 

project etc. 

(ii) Financial indicators including the disbursement of compensation to DHs.  

(iii) Impact indicators related to the longer-term effect of the project on people's lives. 

(iv) Grievances/complaint received and addressed. 

 
Table 10.2: Indicators for monitoring the Resettlement Plan implementation. 

Indicators Parameter 

Physical Number of TH 

 Number of NTH 

 Number of vulnerable HHs 

 Number of DHs eligible for compensation/assistance 

 Number of DPs eligible for shifting allowance  

Financial Amount of compensation paid to TH  
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Indicators Parameter 

 Amount of assistance paid to NTH for loss of temporary income 

Social DPs awareness about their entitlement 

 Number of Grievances/complaints recorded by site level GRM register  

 Number of Public Consultation including number of participants   

  

Grievance Number of GRC meetings held 

 Number of Grievances disposed by GRC to the satisfaction of DPs 

 Number of Grievance received and addressed by GRC.  

Process  Relocation of NTH as per schedule 

 Land Acquisition and compensation 

 Grievance Redressal process 

Impact Ensure better relocation/facilities 

 Improvement in socio-economic status of vulnerable HHs 

  DPs benefiting from the project 

 

10.6.4 Reporting Requirement  
 

The Maha Metro, responsible for supervision and implementation of the 
resettlement plan, will prepare monthly progress reports on resettlement 
activities with support from GC staff. The preparation of semi-annual Social 
Safeguard Monitoring Report will be done by GC staff which will determine 
whether resettlement goals have been achieved.   
 
Maha will commission a RAP closure audit to confirm successful restoration of 
livelihoods.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
Social Impact Assessment Report- Nagpur Metro Rail Project Phase-II 

 

 

NMRP P-II Page 97 
 

Corporate Use 

11 Grievance Redress Mechanism 

 
11.1 Introduction  

 
The Grievance Redressal Mechanism (GRM) is an arrangement for receiving, 

documenting, and resolving grievances and complaints of DPs pertaining to 

social and environmental issues of the Phase II project. It is a time bound 

transparent mechanism to resolve any concern of DPs. The implementing 

agency will constitute the project specific GRM intended to address the DPs 

complaints. The Grievance Redressal Committee (GRC) will be constituted at 

two levels by NMRP to address the grievances.  

 

11.2 Constitution of Grievance Redress Committee (GRC) 
 
To receive and facilitate resolution of the DPs concern and complaints in a 

transparent manner the NMRP shall constitute two-tier GRC with 

representative from implementing agency, community, representative of DPs 

etc. for Phase II project. The Grievance from the DPs will be received by 

following ways:  

i) Letter to GRC or by email. 

ii) Telephonic grievance. 

iii) Grievance communicated to field staff or NMRP/GC/Contractor.  

 

The grievances of the DPs will be recorded by the field/site staff in a GRM 

register and will be communicated to the GRC. The phone numbers and 

communication address of GRC members shall be displayed at prominent 

location near construction site. This GRC will be at two levels, site level (Tier 

1) and HQ level (Tier 2). The GRC working mechanism shall be as follows: 

 

Grievances of DPs will be first brought to the attention of field level staff (Site 

Engineer). Then Site Engineer will forward the received grievance to Dy. CPM 

and Chief Project Manager (CPM) for consideration and redressal. The CPM 

(Tier 1) to the extent possible will address the complaint. The Grievance 

addressed (Tier 1) at site level, the copy of the compliance will be sent to the 

head office for record. If the Grievance is not redressed at Tier -1, then the 

Grievance will be forwarded to Tier -2 level at NMRP head office. The Tier -2 

GRC members will include competent authority from land department of 

NMRP, designated officers from Revenue Department of Government of 

Maharashtra along with representative from DPs and Social Expert.  The 

NMRP will maintain grievance registers both at site offices and at head office. 

The GRC will address only social and resettlement issues, and environmental 

issues both for TH and NTH. The decision of GRC will be documented and 

communicated to the concerned person in a transparent manner. In case the 

complainant is dissatisfied with the verdict of GRC, the complainant can 

approach the Court of Law20. 

 
20 All land related matters fall under the jurisdiction of the State and therefore land ownership rights 

related disputes are dealt with and resolved in honourable court only. 
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  When any grievance is brought to the field level staff (Site Engineers), it shall be 

resolved within 30 days from the date of complaint. The time taken to redress the 

grievance will be 2 weeks at Tier 2 level. NMRP will maintain a log of grievances 

documenting at respective site and HQ level. A flow chart of grievances redressal 

is indicated in Grievance Redressal Mechanism Figure 11.1.  

 
Figure 11.1: Grievance Redressal Mechanism 

 
 

People may also submit complaint to Funding Agencies (ADB/EIB) 

Accountability Mechanism. The Accountability Mechanism provides an 

independent forum and process whereby people adversely affected by ADB-

assisted projects can voice, and seek a resolution of their problems, as well as 

report alleged violations of ADB’s operational policies and procedures. Before 

submitting a complaint to the Accountability Mechanism, affected people 

should make a good faith effort to solve their problems by working with the 

concerned ADB operations department. Only after doing that, and if they are 

still dissatisfied, they approach the Accountability Mechanism. The information 

regarding the project GRM will be disclosed to public through public 

consultation process. In addition, awareness about the GRC and the process 

of registering a complaint will be disseminated through display boards at the 

site office. The records of all complaints including the status of redressal of 

complaint will be compiled in the semi-annual Social Monitoring Report. 
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12 Resettlement Budget and Financing Plan 
 

12.1 Introduction 
 
The resettlement cost estimated for the Phase II project includes land 

compensation, resettlement and relocation assistance and support cost for 

resettlement plan implementation. The support cost which includes staffing, 

monitoring and reporting, and other administrative expenses are part of the 

overall project cost. The cost of land acquisition of private and government 

land and relocation assistance of NTHs has been derived through consultation 

with DPs, relevant officials of revenue and land department and other local 

authorities and reference from old practices. Contingency provisions have 

been made to consider variation from this estimate. Some of the major items 

for this resettlement budget is listed below. 

 
i) Compensation for land (private and government) 

ii) Compensation for trees. 

iii) in lieu of temporary loss of income of kiosk owners 

iv) Shifting allowance to kiosk owners.  

v) Assistance to vulnerable HHs for livelihood strengthening. 

vi) Cost for implementation of resettlement plan. 

 

12.2  R&R Budget  
 
The project is proposed to acquire private land through direct purchase 

method. The compensation for acquisition of private land reflects 

compensation amount under the direct purchase method which will be 250% 

of market value. The R&R budget for the proposed Phase – II project is given 

in Table 12.1. 

 
Table 12.1: R&R Budget 

Sr.No Items Unit Rate Amount in 

Rs/- 

Remark 

A Compensation of Land 

1 Private Land 5.57 Ha Varied 120 Cr.  

 Government Land 3.7 Ha Varied 22 Cr.  

 Subtotal A 142 Cr.  

B Compensation for Commercial & Residential Structure 

 Items Nos Rate Amount  

1 Permanent Structure Nil -- ---- No permanent 

structures  

2 Semi-Permanent Structure Nil -- ---- No semi-

permanent 

structures 

3 Temporary Structure Nil --- ---- No temporary 

structure of TH 

on their land.  

4 CPR 03  0.77 Cr.  
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Sr.No Items Unit Rate Amount in 

Rs/- 

Remark 

 Subtotal B 

 

0.77 Cr. 

 

 

 

 

 Relocation Assistance 

C Items Number Rate Amount  

1 One-time Shifting allowance of Rs. 

5000/ to kiosk owners in case of 

self-relocation 

47  5000  2,35,000/- Maha Metro 

through Urban 

local body will 

assist shifting of 

kiosks and all the 

logistics will be 

provided by 

Maha Metro 

2 One-time assistance of Rs. 5000/ 

to each kiosk owner  

47    5000/* 2,35,000/-  

3 Subsistence allowance to DHs 

losing livelihood  

Nil    4500/- -- No DH losing 

livelihood.   

4 Assistance to vulnerable DHs 29 50,000/- 14,50,000/-  

5 Compensation for private trees on 

private land (including cutting & 

valuation) 

 

Timber trees-66 no’s 

Non-timber trees-6 no’s 

Fruit trees-2 no’s 

74 Timber 

tree-

13500/-

Non-

timber 

tree-Rs. 

7000/- 

Fruit 

Trees-Rs. 

25,500/- 

9,84,000/- Cutting-As per 

PWD schedule 

of rates year 

2021-22. 

Valuation-Rates 

of standing 

trees-Forest 

Dept & Hort. 

dept. of NMC 

 Subtotal C 29,04,000/- --- 

 RAP implementation support 

D Items Number Rate Amount  

1 Cost of R&R implementation --- -- --- Not required as 

IA will do the 

R&R 

implementation  

2 GRM cost lumpsu

m 

--- 5,00,000/- This cost includes 

the Public 

Consultation 

expenses also.  

 Subtotal D 5,00,000/  

 Grant Total (A+B+C+D) 143,11,04,000/-  

 Contingency (10%) 14,31,10400/-  

 GRAND TOTAL 157,42,14,400/-  
Note: *As per the project census survey, the average daily earning of kiosk owners is around Rs. 500/.  

One-time assistance of Rs. 5000/ to each kiosk owner will compensate the loss of average daily earning for 
10 days. 
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13 ANNALYSIS OF COSTS AND BENEFITS AND RECOMMENDATIONS  
   ON ACQUISITION 
 

13.1 Cost and Benefits of Project 
 

• The commissioning of the proposed Phase-II project is expected to 

result in both direct and indirect benefits to the users. Keeping in view 

the benefits of the project is termed as the most preferred option for 

new generation. The project costs and benefits are distributed among 

the project beneficiaries including vehicle owners, passengers, the 

labour force, and government and private entities. It is expected that 

society will gain multiple benefits from this Phase-II project such as 

savings in vehicle operating costs (VOCs), fuel, and travel time, as well 

as decreased pollution. 

 

• It is expected that there will be savings in travel time for passengers 

who shift from road to the metro. This will be because of a higher 

average speed on the metro (84 kilometres per hour [km/h]) than by 

road (26 km/h). 

 

• It is expected that there will be time savings for passengers who 

continue to use roads after the metro is commissioned. This is 

attributable to an increase in their average speed because of reduced 

congestion. 

 

• There will be fuel savings because of a reduction in the number of 

vehicles on the road after a shift of passengers from road to metro. 

 

• Due to the lesser number of vehicles on road due to metro, lesser road 

capacity will be required. This will result in savings of highway 

construction cost and less vehicle noise. 

 

• Acquisition of private land has been minimised as far as possible. For 

the land needed to construct the metro alignment, stations, depots and 

power sub stations, the land requirement has been kept to the bare 

minimum. For elevated alignment, no land is proposed to be acquired 

permanently, except small areas for locating entry/ exit structures, 

traffic Integration etc. Elevated alignment is proposed to be located on 

the central verge of the road wherever possible. 

 

• The project will benefit the poor and vulnerable in various ways. First, 

the benefit from the project directly from saved time and boost 

economically. A certain share of the drivers (e.g., owners of two-

wheelers) who are poor will also enjoy reduced VOCs. The labour 

demand directly generated by the investment project is also likely to 

benefit low-income workers. Secondly, there will be indirect economic 

benefits generated by the investment project that will provide better 

access to jobs and education and promote structural transformation. 
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These induced effects will, on a wider scale, help the poor and 

vulnerable. 

 

• Regarding benefits of the proposed metro project, a very large section 

of people expect that it will lead to enhancement in land prices, more 

employment opportunities, comfortable commuting, and a lot of 

business opportunities for the local people. Overall, landholders are 

hoping more benefits from the project in comparison to likely negatives.  
 

13.2 Recommendations 
 

• During interaction with the villagers of the project area, it was found that 

they are very well conversant with the positive impact of the phase-II 

project. However, they expect a reasonable and adequate 

compensation for loss of their assets in the process of land acquisition. 

Therefore, adequate and satisfactory monetary arrangement is must to 

compensate the people in lieu of their loss of land and emotional 

attachment. 

 

• The outcome of public consultation indicates mainly three kinds of 

apprehensions by the affected people like – loss of access to residual 

part of affected plot, loss of business and income source, and case of 

multiple displacements. It is commits to that the residual part of land if 

found useless or inaccessible by the owner or if the owner desired so, 

shall also be acquired as per project requirement. In case of multiple 

displacements additional compensation shall be paid to the affected 

families as per the provision laid down under Section 39 of RFCTLARR 

Act. 2013/Maharashtra GR. 

 

• Preference shall be given in providing employment through the 

contractors for works especially to those belonging to vulnerable 

groups. 

 

• The project implementation agency shall ensure the appropriate 

technology to reduce land requirements, and ensure involuntary 

resettlement is avoided or minimized. 

 
• Consultations shall always be carried out with affected persons, and 

concerned local social organizations. Inform all affected persons of their 

entitlements. 

 

• Particular attention shall be given to the needs of vulnerable groups, 

especially those below the poverty line, the landless, the elderly, 

women and children. 

 

• There shall be a grievance redress mechanism at project level to 

receive and facilitate resolution of the concerns of affected persons. 
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The social and cultural institutions of affected persons need to be 

supported. 

 

• Transitional/transportation support and development assistance, such 

as land development, employment opportunities; and civic 

infrastructure and community services, as required shall be provided to 

the affected persons. 

 

• The project shall improve the standards of living of the affected poor 

and other vulnerable groups, including women, to at least national 

minimum standards. 

 

• The project shall provide non-monetary support measures and gender 

sensitive compensation approach including Legal assistance as 

needed; financial training to ensure proper administration of cash 

compensation for vulnerable households; skills up gradation 

programmes for vulnerable groups; relocation/moving assistance or 

allowance; right to salvage materials. 

 

• Since, the project is being funded by the ADB & EIB (Funding 

Institutions) the implementing agency is required to ensure that all 

components of resettlement plan prepared under the project are 

implemented as per the provisions. 

 

• The compensation and other assistance shall be provided to the 

affected persons before acquisition of land. 

 

• Construction of metro may also lead to potential negative impacts such 

as the spread of STIs (Sexually Transmitted Infections), trafficking, and 

road safety issues. Potential negative impacts need to be addressed 

through community awareness raising sessions on health and safety 

issues. 
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ANNEXURE- 1: LAND ACQUISITION CIRCULAR FOR CORRIDOR 
OF IMPACT 
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ANNEXURE-2: MINIMIZATION OF IMPACTS: REACH-1A 
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Minimization of Impacts: Reach-2A 

 
Minimization of Impacts: Reach-3A 
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ANNEXURE- 3: CENSUS AND SOCIO-ECONOMIC SURVEY  
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ANNEXURE 4: LOCATION OF RSS LAND, BATCHING PLANT (REACH-2A)
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ANNEXURE 5: LAP Map of REACH-1A, 2A, 3A & 4A 
 

 
 

 

ANNEXURE 5A: REACH WISE LAND ACQUISITION LOCATIONS 

 

 

“Maps removed from publication due to data sensitivity.” 
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ANNEXURE 6: DETAILS OF DONGARGAON WEEKLY MARKET (CPR) 

 
The NMRP Phase-II project will 

affect 3 CPRs. One of the CPR is 

a weekly market at Dongargaon, 

held on every Friday. The land of 

weekly market belongs to Maruti 

Devasthan Trust and they have 

provided this land to Gram 

Panchayat on mutual 

understanding for market 

purpose. The Gram panchayat 

has developed 16 platforms for 

weekly market purposes, out of 

which about 8 platforms are 

going to be affected due to NMRP 

Phase II project.  

 

This is weekly vegetable market 

and no permanent space for 

anyone. They accommodate their 

spaces on the basis of their 

commodities (Vegetables) 

requirement. This is considered 

as Common Property Resource 

(CPR), hence consideration of 

TH & NTH not raise.  
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Public Consultation: The Public consultation was held on 

28.04.2023 at this CPR location along with stakeholders. Also, a 

formal public consultation was conducted by Maha-Metro along 

with ADB Social & Envr Expert team on 26.10.2023 at this CPR 

location.  

 

 
CPR- Platforms at weekly market at Dongargaon (Reach-1A) 
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ANNEXURE 7: LIST OF AFFECTED TITLE HOLDER 
ANNEXURE 8: LIST OF AFFECTED NON-TITLE HODERS 
ANNEXURE 9: LIST OF NON-RESPONSIVE PAHs 

 
 
 

“Tables removed from publication due to data 
sensitivity.” 
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ANNEXURE 10: PUBLIC CONSULTATION FINDINGS 
 

1 Public Consultation 
Date 

28.04.2023 

 Location Dongargaon traders and Grampanchayat (REACH-1A) 

 Findings ➢ The consultation is conducted with Dongargaon Grampanchayat and weekly market 

traders (CPR). 

➢ The team has initiated the discussion with lady sarpanch Smt. Kalpana Koram. This 

public consultation was interactive and conversation with exchange of ideas and 

suggestion on relocation of CPR.  

➢ People were in favour of Phase II project, and they wanted to complete the project 

as early as possible. Sarpanch and other committee members have demanded the 

alternative land for relocation of market and necessary basic amenities like water 

and power connection, road connectivity etc to the new location.  

➢ Peoples also concerned about arrangement of safety precaution during civil activity as 
they are located near station. 

➢ The participation of women was very good. The decision-making power remains with 

many of women in the gram panchayat committee. Many of traders are women and 

they shared their view on relocation. They demanded that the resettlement site 

should have all the basic facilities like water and electricity connection. The proposed 

market should be spacious with proper shed.   

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project.    

 Attendance List Sr.N Name of Participants Occupation Age Sex 

1 Mrs. Kalpana S. Koram -  Sarpanch 32 Female 

2 Mrs. Ranjana M. Bondre Dy. Sarpanch 45 Female 

3 Shri Devendra Singh Gour Member 30 Male 

4 Smt Chaaya Pradip Sharnagat Member 45 Female 

5 Shri Raju Amte Member 36 Female 

6 Smt Rajiyabegam Saiyad Member 47 Female 

7 Shri Pramod Pulkar Member 48 Male 

8 Shri Narendra Maske Member 38 Male 

9 Smt Vijaya Amle Member 48 Female 
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2 Public Consultation 
Date 

28.04.2023 (REACH-1A) 

 Location MIDC Colony 

 Findings ➢ This consultation is conducted with some kiosk owners. All the people were happy 

for Phase-II project, as the transportation will increase the footfalls near them 

thereby there are chances to increase in their business. 

➢ All the kiosk holders expressed concern about the location where NMRP is going to 

relocate them. 

➢ Most of the people demanded feasible alternate space for relocation.  

➢ People also insisted to start work early and complete within the time so that there 

will be no traffic congestion during civil work.  

➢ Majority of people asked about the transportation assistance for relocation.  

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project. 

 

 Attendance  Sr.N
o 

Name of Participants Occupation Age Sex 

1 Shri Rajan Thombar Business 36 Male 

2 Shri Ravi Ramteke Business 47 Male 

3 Smti Grarcake Ahirwar Business 32 Female 

4 Shri Deepak Choudhari Working 38 Male 

5 Shri Tripal Bhaskar Business 50 Male 

6 Md. Firoz Business 34 Male 

7 Smt Jaya Choudhari Business 35 Female 

8 Shri Santosh Rahafable Working  45 Male 

9 Shri Kishor Business 32 Male 

10 Shri Rastrapat Gajbhiye Working 40 Male 

11 Shri Sai Pant Business 35 Male 

12 Shri Ashish Malvire Business 50 Male 

 

 

 

      
   

3 Public Consultation 
Date 

11.04.2023 

 Location Pili Nadi, (REACH-2A) 

 Findings ➢ The consultation conduced with local public. They were happy for the Phase-II 

project.  

➢ The people have demanded the project should start and finished in time so that there 

will be no traffic congestion. 
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➢ Some of the people were concerned about the dust formation during the civil work 

start.  

➢ People were also concerned about the safety management plan and precaution of 

local travellers during the commencement of civil work. It was informed to the people 

that proper care and safety will be taken during the construction period.  

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project. 

➢  

 

 Attendance Sr.No Name of Participants Occupation Age Sex 

1 Shri Bablu Ladse Business 43 Male 

2 Smt Varsha Naruli Business 34 Male 

3 Shri Rahul Kumar Business 22 Male 

4 Smt Jaya Sharma Business 30 Female 

5 Smt Vinaya Kumar Private Job 35 Female 

6 Shri Sandip Singh Business 42 Male 

7 Shri Sanjay Varma Business 35 Male 

8 Shri Vinayak Choudhari Business 40 Male 

9 Shri Aakash Dip Working 38 Male 

10 Shri Narendra Gupta Business 35 Male 

11 Shri Vishwanath 
Sharma 

Private Job 38 Male 

12 Shri Pravin Kumar  Private Job 35 Male 

13 Shri Ajay Gupta Private Job 38 Male 

 

 

 

     

                         

   

4 Public Consultation 
Date 

11.04. 2023  

 Location Khasara Fata, (REACH-2A) 

 Findings ➢ The consultation was held with general public and TH. 

➢ The people were asking about the compensation of loss of land and assets.  

➢ People were asking about commencement of civil work and concerned about the 

traffic congestion and dust pollution. 

➢ Some of the people suggested to take proper care of safety of people during 

execution of civil work. 
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➢ It was informed to the people that the land will be purchased as per government rule 

of direct purchase method. Proper care and safety will be taken during the 

construction period.  

➢ The consultation was very fruitful as people were informed about the project 

progress and status.  

➢ All the people were in favour of the project and support for it.  

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project. 

 Attendance Sr.N
o 

Name of Participants Occupation Age Sex 

1 Shri Rafiqe Khan Student  20 Male 

2 Shri Nathakat Ahir Private Job 23 Male 

3 Shri Ankush Rana Private Job 27 Male 

4 Shri Rangadhar  Business  21 Male 

5 Shri Piyush Techchand Karate Business 24 Male 

6 Shri Sumit Rahagade Wage Labor 29 Male 

7 Shri Liladhar Patel Wage Labor 35 Male 

8 Shri Gopal Singh Wage Labor 30 Male 

9 Shri Ajay Kumar Wage Labor 30 Male 

10 Shri Vinita Jha Wage Labor 32 Female 

11 Shri Pralhad Singh Wage Labor 30 Male 

12 Shri Sunil Kumar Wage Labor 32 Male 

13 Shri Krishna Ingle Wage Labor 33 Male 

14 Smt Vinaya Gupta Wage Labor 32 Female 

15 Shri Deepak Kumar Wage Labor 35 Male 

 

 

 

 

 

   

5 Public Consultation 
Date 

12.04. 2023 

 Location All India Radio, (REACH-2A) 

 Findings ➢ This Consultation was held with general public and NTH. The participants were 

asking about the actual rate of compensation against acquisition of land and assets.  

➢ The people were demanding widening of road and smooth traffic during the 

construction period. 

➢ People were happy for the project and keen to know the date of commencement 

and completion.  
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➢ The kiosk owners were concerned about the relocation.  

➢ It was informed to the participants that the land will be purchased under direct 

purchase method under government rule. NMRP will take responsibility to relocate 

the NTH to nearby location. During execution of work, it will be ensured that no traffic 

will be affected. Also, for this purpose coordination shall be done on day-to-day basis 

with traffic police. The civil work will start in the year 2024. 

 Attendance Sr.No Name of Participants Occupation Age Sex 

1 Shri Nivesh Parshi Private job 21 Male 

2 Shri Nirbhay Pardhi Student  23 Male 

3 Shri Akhilesh Thawre Student  23 Male 

4 Shri Shashank Meshram  Student  23 Male 

5 Smt Pranaya Raut Student 22 Female 

6 Shri Ravi Mehta Business 84 Male 

7 Shri Sawan Shop 43 Male 

8 Shri Ananda Shop 30 Male 

9 Smt Vijaya Shop 31 Female 

10 Smt Santoshi Shop 35 Female 

 

 

 

 

 

   

   

6 Public Consultation 
Date 

12.04. 2023 

 Location Khairi Fata, (REACH-2A) 

 Findings ➢ The consultation was held with TH, NTH and general public. Peoples were happy 

for the Phase- II project; and they show their support to the infrastructure 

development project in Nagpur.  

➢ Some of them are concerned about the traffic congestion during the civil work. 

➢ They are keen to know the starting and completion date of the work. 

➢ Also, they have demanded safety precaution should be considered during the 

execution of civil work. 

➢ It was informed to the participants that all safety measures will be adopted during 

the execution of the civil work. 

➢ Overall, the consultation was fruitful to the people  

 Attendance Sr.N
o 

Name of Participants Occupation Age Sex 

1 Shri Pawan Randive Business 27 Male 
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2 Md Nijiam Business 37 Male 

3 Shri Pravesh Sahu Business 38 Male 

4 Shri Umesh Gajbhiye Business 43 Male 

5 Shri Gagan Randive Business 28 Male 

6 Shri Nishant Mantarkar Business 29 Male 

7 Shri Rahul Gupta Business 20 Male 

8 Shri Imran Zubair Business 29 Male 

9 Md. Azim Business 28 Male 

10 Shri Kamat Bali Labor 27 Male 

11 Shri Ganesh Keni Labor 25 Male 

12 Shri Abhimanyu Nete Labor 27 Male 

13 Mrs Sheetal  Labor 28 Female 

14 Mrs Reshma Labor 30 Female 

15 Mrs  Sangeeta Labor 32 Female 

 

 

 

         

   

7 Public Consultation 
Date 

12.04. 2023 

 Location Lok Vihar, (REACH-2A) 

 Findings ➢ The consultation is held with general public and TH. 

➢ The people were asking about information on compensation of loss of land and 

assets.  

➢ Some of them have also demanded job in Metro. Some other suggested that for civil 

work road should be widened during the implementation of project.  

➢ It was informed to the people that the land will be purchased under direct purchase 

method under government rule.             

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project. People were happy for the project and keen to know 

the date of commencement and completion.  

➢ All the people were in favour of the project and support for it. 

 Attendance Sr.No Name of Participants Occupatio
n 

Age Sex 

1 Shri Ballu Yadav Business 25 Male 

2 Shri Anil Chinchulkar Business 42 Male 

3 Mrs Aswini Meshram Business 27 Female 

4 Shri Yugal Tekade Business 28 Male 
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5 Shri Ganesh Frandy Business 52 Male 

6 Shri Siddharth Chikhale Business 23 Male 

7 Shri Puram Kitakale Business 21 Male 

8 Shri Raju Shaikh Business 42 Male 

9 Shri Ramesh Satpute Business 39 Male 

10 Smt Kalpana Shinde Business 40 Female 

11 Smt Vandana Mane Business 42 Female 

 

 

  

            

   

8 Public Consultation 
Date 

12.04.2023 

 Location Lekha Nagar, (REACH-2A) 

 Findings ➢ The consultation was held with general public and NTH. During the consultation, the 

people were asking about provisions for safety during the execution of civil work.  

➢ Some of them was concern about traffic congestion during the implementation of 

project. 

➢ The people also asked about the availability of grievance mechanism for Phase-II 

project. 

➢ It was informed to them that all types of safety measures and traffic management 

will be ensured during the implementation of project. Also, for this purpose 

coordination shall be done on day-to-day basis with traffic police.  

➢ For catering to all kinds of grievances, the Grievance Redress Committee will be 

established at field and HQ level. NMRP will ensure that all the grievances received 

shall be redressed and documented.  

 Attendance Sr.No Name of Participants Occupation Age Sex 

1 Shri Hiral Kishorji Business 62 Male 

2 Shir Champalal Jain Business 65 Male 

3 Shri Chandrakant Daware Business 70 Male 

4 Shri Bandu Bawankar Business 70 Male 

5 Shri Saheb Ravaji Pardhi Business 65 Male 

6 Shri Bisal Pile Business 50 Male 

7 Shri Sunil Gurtha Private job 38 Male 

8 Mrs Anita Chavan Private Job 35 Female 

9 Mrs Sheetal Business 32 Female 

10 Shri Govind Sharma Business 38 Male 

11 Smt Abhinya Gupta Business 32 Female 

12 Smt Kalpana Shanu Business 30 Female 
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13 Smt Snageeta Kamble Business 31 Female 
 

  

                                  

   

9 Public Consultation 
Date 

06.04. 2023 

 Location Hingna bus stop (REACH-3A) 

 Findings ➢ The consultation was held with NTH and general public. Peoples were happy for the 

Phase- II project; they showed their support to the infrastructure development project 

in Nagpur.  

➢ The people were demanding wider road and smooth traffic during the construction 

period. 

➢ The kiosk owners were concerned about the relocation site and transportation 

assistance.  

➢ It was informed to them that all type of safety measures and traffic management will 

be adopted during the execution of the project. The relocation of kiosk owners will 

be done by NMRP in proper coordination with local self-government. The relocation 

will be done after consultation and to nearby location ensuring that their livelihood 

will not be impacted.  

 Attendance Sr.No Name of Participants Occupation Age Sex 

1 Shri Manshi N. Choudhari Business 36 Male 

2 Shri Vinod Business 46 Male 

3 Shri Sudhir Business 63 Male 

4 Shri Nilesh Ghotale Business 36 Male 

5 Shri Ganesh Bharati Business 60 Male 

6 Shri Nerandra Business 50 Male 

7 Shri Niranjan Jadhav Business 38 Male 

8 Shri Yesh Niwale Study 17 Male 

9 Md. Ayub Ansari Study 18 Male 

10 Shri Saurabh Mehta Study 18 Male 

11 Shri Nitin Bharti Business 33 Male 

12 Shri Abhay Choudhari Business 30 Male 

13 Shri Anil Shah Business 40 Male 

14 Smt Sushila Sharma Business 35 Female 
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1
0 

Public Consultation 
Date 

06.04.2023 

 Location Raipur, (REACH-3A) 

 Findings ➢ The consultation was held with NTH and general public. The people are in favour of 

Phase-II project, and they wanted to complete the project within timeline. 

➢ They also suggested during the construction period the road should be wider for 

smooth vehicular traffic movement.  

➢ The shop owners were concerned about their relocation. It was clarified to them that 

the NMRP will relocate the entire shops to nearby location in consultation with them. 

The NMRP will provide transportation facilities.  

➢ The safety measures and traffic management will be ensured during the 

implementation of project. 

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project.  

 Attendance Sr.No Name of Participants Occupation Age Sex 

1 Shri Ghanshyam Business 40 Male 

2 Shri Krishna Bodal Khande Business 62 Male 

3 Shri Sachin Kurikar Business 34 Male 

4 Shri Chaitanya lorokar Business 19 Male 

5 Smt Rashmi lorikar Business 33 Female 

6 Smt Nitu Jaiswal Business 40 Female 

7 Shri Harshal More Business 22 Male 

8 Smt Prachi Dalal Business 18 Female 

9 Shri Mayur Rujorkar Business 26 Male 

10 Shri Akash Ringayate Business 23 Male 

11 Shri Manik Kalamkar Business 63 Male 

12 Shri Narayan Business 67 Male 
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1
1 

Public Consultation 
Date 

10.04.2023 

 Location Pardi, (REACH-4A) 

 Findings ➢ The consultation was held with Rickshaw driver, NTH and general public. The 

peoples were in favour of the Phase-II project, and they wanted to complete the 

project as early as possible.  

➢ The kiosk owners were concerned about the relocation site and transportation 

assistance.  

➢ It was informed to them that the relocation of NTH will be done by NMRP in proper 

coordination with local self-government. The place of relocation will be chosen after 

consultation with NTH ensuring that their livelihood will not be impacted.  

➢ The landowners were asking for the compensation on loss of land and assets. It was 

clarified to them that the Compensation of loss of land will be given as per Direct 

Purchase Method of Government of Maharashtra Rule and the compensation will 

be decided by the competent authority at District level.  

➢ Some of them suggested to ensure the safety of women, labour and commuters.  

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project.    
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 Attendance 
 
 

Sr.N
o 

Name of Participants Occupation Age Sex 

1 Shri Ajay Jawane Business 23 Male 

2 Shri Suresh Panchabhude Labor 42 Male 

3 Shri Devansh Nimbhakar Business 28 Male 

4 Shri Dileshra Phyubande Business 50 Male 

5 Shri Shahpur Fubande Working 21 Male 

6 Smt Chaitanya Dande Student  22 Female 

7 Shri Gajendra Dande Working  50 Male 

8 Shri Shaikh Javed Business 35 Male 

9 Shri Bablu Meshram Labor 38 Male 

10 Shri Arbaz Khan Labor 30 Male 

11 Shri Krishna Yadav Labor 32 Male 

12 Shri Kishan Kumar Labor 30 Male 

13 Shri Ajay Gupta Labor 30 Male 

14 Shri Deepak Kumar Labor 35 Male 

15 Shri Sanjay Ghate  Labor 32 Male 

 
 
 
 
 
 
 
 
 
 

 Photos 

      

                   

1
2 

Public Consultation 
Date 

10.04.2023 

 Location Transport Nagar, (REACH-4A) 

 Findings ➢ Majority participants of the public consultation are Rickshaw drivers. They were 

concerned about their earning may be hampered due to Phase-II metro. It was 

clarified to them that due to extension of metro network, there will be increase in the 

number of commuters. This area has many small and medium enterprises and 

majority of people will use auto rickshaw to Reach metro station and it will help in 

increasing in the income of Rickshaw drivers.  

➢ Most of the participants demanded job in metro during the construction. The demand 

regarding job opportunity during the metro construction has been noted and every 

effort will be made to recruit local people during the construction phase through 

contractors.   

➢ The people were also asking about the availability of grievance mechanism for 

Phase-II project. It was informed to them that for catering all kinds of grievances, the 
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Grievance Redress Committee will be established at field and HQ level. NMRP will 

ensures that all the grievances received shall be redressed and documented.  

➢ It was informed to the participants that their concerns and valuable suggestions will 

be intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project.     

 

 Attendance Sr.N
o 

Name of Participants Occupation Age Sex 

1 Shri Vikas Lokhande Business 50 Male 

2 Shri Nikhil Nanavkar Rickshaw Driver 30 Male 

3 Shri Iswar Dhunale Rickshaw Driver 37 Male 

4 Shri Kundan Chavan Rickshaw Driver 32 Male 

5 Shri Jagjivan Raksh Business 35 Male 

6 Shri Sunil Rickshaw Driver 40 Male 

7 Shri Javad Shaikh Rickshaw Driver 35 Male 

8 Shri Kiran Shah Rickshaw Driver 38 Male 

9 Shri Sanket Kumar Rickshaw Driver 30 Male 

10 Shri Prakash Gupta Rickshaw Driver 32 Male 

11 Md Amir Rickshaw Driver 35 Male 

12 Shri Ajmal Shaikh Rickshaw Driver 35 Male 

 

 

 Photos 

  

                  

   

1
3 

Public Consultation 
Date 

08.05.2023 (Consultation with Students) 

 Location Zero mile  

 Findings ➢ The consultation was held with students. The students were happy for the Phase-II 

project. since many of students were coming from outskirts of Nagpur city for 

college, they mentioned that the metro will not only save their time but also provide 

safe mode of transport.  

➢ Some of them are already travelling in Phase-I line and they said it is the safest 

mode of transportation.  

➢ The students informed that the ticket rates are quite high and there should be 

minimum rate for students for daily transportation.  

➢ The consultation was fruitful.  

➢ It was informed to the students that their concerns and valuable suggestions will be 

intimated to the concern officer of NMRP for consideration for planning and 

implementation of the project.                                                                                                                                                                                                                              
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 Attendance Sr.N Name of Participants Occupation Age Sex 

1 Mangesh Tungare Student  21 Female 

2 Janaki Kalbande Student  21 Female 

3 Trupti Lavghare Student  21 Female 

4 Dipali Dalal Student  23 Female 

5 Mayuri Dangdge Student  21 Female 

6 Lalita Bhute Student  22 Female 

7 Vidhi Bothra Student  20 Female 

8 Shahnawaz Ahmad Student  25 Male 

9 Adesh Chimurkar Student  19 Male 

10 Rahul Kumar Student  24 Male 

11 Sanjana Student  18 Female 

12 Piyush D. Student  18 Male 
 

 Photos 
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ANNEXURE-11: VALUATION DETAILS OF PVT. LAND 

 
Compensation of private land required for Nagpur Metro Rail Project, Phase-II. 
 

 
Nagpur Metro Rail Project is acquiring land for Phase-II project by direct purchase 

method in accordance with the provision mentioned in Govt. of Maharashtra GR dated 
12/05/20215, through Competent Authority i.e. District Collector. Further, as per provision of 
said GR, 7-member committee chairmanship of District Collector is empowered to finalize the 
land compensation rate.  

 
The land area under acquisition is being finalized by Dy. Superintendent of Land 

Records (Dy.SLR) office duly conducting Joint Measurement Survey at site. Further, as 
specified in the GoM GR dated 12/05/2024 compensation of land is being finalized as per the 
provision mentioned u/s 26 to 30 of RFCTLARR-2013, duly considering the relevant facts 
related to the said land. Thereafter 25% additional compensation is payable towards direct 
purchase method. 

 
      In terms of provisions mentioned in RFCTLARR-2013, the committee shall adopt 

highest of i) land rate specified in the Indian Stamp Act, 1899 (Ready Reckoner rate) of the 
concerned land or ii) the average rate of highest 50% sale deed executed during last 3 years 
period reckoned from preceding 1 year period of paper publication of land acquisition notice.  

 
Though in RFCTLARR-2013 this period is mentioned as immediately preceding 3 years 

of the year in which such acquisition of land is proposed to be made, this has been revised 
vide GoM GR dated 24/01/2023 i.e. from preceding 1 year period of notification of land 
acquisition.  

 
Sample calculation showing the land compensation is given below for reference. 

Land 
area 

(Sqm) 

Land rate 
(finalized 

by 7-
member 

committee)  
(Rs./Sqm) 

Land cost  
(Rs.) 

(1)x(2) 

Multiplying 
Factor  
(MF)# 

Land cost 
after 

applying 
MF 

(3)x(4) 

Solatium 
@ 100% 

on (5) 
 
 

Total 
Amount 
(5)+(6) 

 

Additional 
compensation 

@ 25% on 
total amount 

(7)x0.25 

Total 
compensation 

(Rs.) 
(7)+(8) 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

1500 2050/- 30,75,500/- 1.0 30,75,500/- 30,75,500/- 61,50,000/- 15,37,500/- 76,87,500/- 

 
# Multiplying Factor (MF) – Govt. of Maharashtra vide notification dated 26/05/2015 have 

notified the area wise factor by which the land rate is to be multiplied i.e. a) 1.0 (one) for areas 

of Municipal Corporations, Class A, B & C Municipal Council and other area specified in the 

notification, b) 1.5 (one & half) for areas covered by Regional Plans for Districts and c) 2.0 

(two) for Rural area, excluding the area covered under a) & b).  

 

Buildings and other immovable property or assets attached to the land which is to be 
acquired are also being compensated duly using the services of a concerned departments of 
GoM or any other specialist in the relevant field, as may be considered necessary.  
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Annexure-12: Government of Maharashtra GR Dt:12 May 2015 
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Annexure-13: Government of Maharashtra Notification Dt: 12 May 2023 
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Annexure-13A: MUTP R&R Policy Dt: December 2000 
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MAHARASHTRA METRO RAIL CORPORATION LIMITED 

Nagpur Metro Rail Project 
 

Regd Off: “Metro House”, 28/2, 

CK Naidu Marg, Anand Nagar, 

Civil Lines, Nagpur-440001 

 

Corp. Off: “Metro Bhavan”, East High court 

Road (VIP Road), Near Dikshbhoomi, Nagpur-440010 

CIN: U60100MH2015SGC262054, www.metrorailnagpur.com 

 

 

http://www.metrorailnagpur.com/

