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GLOSSARY OF TERMS

TERM DEFINITION

Compensation

Payment in cash or in kind for loss of an asset or a resource that is acquir
affected by theproject.

Consultation
fatigue

Too many requests for opinions, consultation meetings, focus groups, sur|
and so on, which leads to affected people withdrawing their participation i
the process.

Contingency

Unforeseen costs or situations which aret included in the Resettlement
Action Plan budget.

Cutoff date

The date after which anyone who moves into the project area is no longer
entitled to compensation and/or assistance.

In practice, the cubff date is usually the date of completion of thensus of
people and inventory of assets in the projedfected area, unless there are
local legal provisions for another arrangement.

Persons found occupying the project area after theaffitdate are not eligible
to project compensation or other resd¢iment benefits. Similarly, fixed ass€
(such as built structures or crops) established after theaffilate will not be
compensated.

Displaced/project
affected person
(PAP)

Any person who, as a result of the land acquisition required by the project
loses the right to own, use, or otherwise benefit from a built structure, lanc
(residential, agricultural, pasture or undeveloped/unused land), annual or
perennial crops and trees, or any other fixed or moveable asset, either in
or in part, permanent} or temporarily. Not all PAPs will need to move
location due to the project.

Economic
displacement

Loss of assets (including land) or access to assets that leads to loss of ing
or means of livelihood as a result of projeetated land acquisition or
restriction of access to natural resources. People or enterprises may be
economically displaced with or without experiencing physical displacemer

Expropriation

The process whereby a public authority, in return for compensation, requi
person, houskold or community to relinquish rights to properties (land ano
structures) that it occupies or otherwise uses.

Involuntary
resettlement

Resettlement is considered involuntary when affected individuals or
communities do not have the right to refuse landjatsition that will result in
displacement. This occurs in cases of lawful expropriation or restrictions @
land use based on eminent domain; and in cases of negotiated settlemen
which the buyer can resort to expropriation or impose legal restrictmms
land use if negotiations with the seller fail.

Land acquisition

Land acquisition includes both outright purchases of property and purchas
of access rights, such as riglatfsway.
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TERM DEFINITION

Livelihood

A livelihood comprises the capabilities, assets

Wagesrom employment

Cash income earned through an enterprisgvice
Rental income from land or premises

Income from a harvest or animal husbandry

Share of a harvest (such as various sharecropping
Selfproduced goods or produce used for
Seltconsumed goods giroduce

Food, materials, fuel and goods for personal common resources
Pensions

Various types of government allowances
Remittances from family or relatives.

=A =4 =8 =4 4 -8 -8 -8 -8

=

Physical
displacement

Loss of house/apartment, dwelling or shelter as a result of project regjtire
affected person(s) to move to another location.

Replacement
value

This is usually calculated as the market value of the asset plus transactiof
costs such as taxes, stamp duties, legal and notarization fees, registratior
travel costs and any other such costs such as may be incurred as a result
transaction ottransfer of property.

Compensation at full replacement value is sufficient for the affected perso
replace projectaffected land, structures and other assets to the same or
better standard in another location.

Resettlement
action plan

The document invhich a client or other responsible entity specifies the
procedures it will follow and the actions it will take to mitigate adverse effe
compensate losses and provide development benefits to persons and
communities affected by an investment project.

Vulnerable or at
risk groups

These groups include people who, by virtue of gender, ethnicity, age, phy
or mental disability, economic disadvantage or social status, may be more
adversely affected by displacement than others and who may be limited ir
their ability to take advantage of resettlement assistance and related
development benefits.

Vulnerable groups in the context of displacement also include people livin
below the poverty line, the landless, the elderly, wormand childrerheaded
householdsethnic minorities, communities dependent on natural resource
or other displaced persons who may not be protected through national lar
compensation or land titling legislation. These groups should be identified
through the process of environmental andcsgal appraisal (see PR1).

SourceResettlement Guidance and Good Practice, Annex 1: Glossary of Terms
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1. INTRODUCTION

1.1 TheProject

¢CKS 9dzNRPLISIY . Iyl F2N wSO2yadaNHzOGA2yY |yR 5S@St 2
Ly@SadySyid .Fyl o0a9L. 00X !'aAlYy LYFTNFadgNuzOGdz2NBE L
Développement (AFD) are considering providing finance to the i@ment of Egypt to finance the

Phase 1 of the 3 phase Alexandra Metro Profeé¢ SNBAY | FGSNI NBEFONNBde (2 I a
and electrif/ the existing raivay line connecting downtowrAlexandria and nortleastern Abou Qir

into a high capacity metrsystemPhase 1 of the planned Project routed between Abou Qir and Misr

Station ighe subject of this Resettlement Action Plan (RAM)ase 2 and Phase 3 have not as yet been
confirmed by NAT.

Historically, theoriginalAbou Qir line was established a suburban railway line under the jurisdiction
2F GKS 93@LJiAlLY blraGA2Y It wlAfgl@a 6a9bwéovd hgySN
¢ dzyy St a 6 & brailwaline iLtrdfSrmed i a high capacity metro.

1.2 Project Need

Theimplementation of the Projectdesignwill result in temporary and/or permanent land acquisition

as wellas economic displacemeniThe applicable environmental and socigquirements for the

Projecto O2f ft SOGA PGSt & NBEFSNNBRreli2 ad a[ SYRSNR& NIIj dzA N

1 9. w5Qa t SNF2NXI YOS Laud HodeAsiNd,YIBvglintaryd Reseltlement and
Economic Displacement

1 EIBEnvironmental and Soci8tandard ESS$: Involuntary Resettlement

1 AlIB's ESS2: Involuntary Resettlement;

1 World Bank Group Standard VEBSSS5_.and Acquisition, Restrictions on Land Use and Involuntary
Resettlement (which is adhered to by AFD);

1 EBRD PRithformation Disclosure and Stakeholder Engagement;

1 EIB ESSi8takeholder Engagemergnd

1 WB ESS10 on Stakeholder Engagement and InfamBisclosure.

1.3 Aims of the Project

According to the plan drawn up by the Ministry of Transport, Br®jectaims to reduce traffic
O2y3SadtAzy Ay (GKS O2ladalrt OAGe adNBSdiaz AYLNROS
938 LJi Q& fofts ta prangte dleanSefergy and climate action.

The existingAbou Qirrailway line suffers fromalack of daily maintenance and the operation condition
is generally poor whichdverselhinfluences the operating safety and efficierafythe railway lineThe
infrastructure and rolling stock are also in paondition The rolling stocfor the existingrailwayline
consists ob trainsthat operate alonghe railwayproviding a limited public transportation service to
users.During peak timesa trainsenice operate®very 10minutestakingabout 50minutesfrom Abou

Qir to Misr. In thdastfew years, thdrain service has dramatically decreased from about 200 services
to a little over 100 servicadailygreatly impacted the ridership, estimated 71,000passengers a day.
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1.4 Project Setting

Two transportation projects have commenced in the city of Alexandria; the first being the
development of the ARaml tram ling with the second to establish a 43km metro line from Abou Qir
in east Alexandria to Buat-Arab to the west (the Alexandria Metro Project) at a cost of US$2.5 Billion

TheProject will be constructedn 3 phases, the first of whichelieson the existingAbou Qir railway
line corridorwhich extends for 21.km from Alou Qir to Misr station(the Project) It comprises a
double track regional railwastarting from Abou Qiconnectingdensely populatedreas in the centre
around Misr Statiorand the eastern pastof Alexandriacity.

Phase 2 will begin at Misr Station routed teMeix area at dength of aboutBkm, while the third and
final phase extends from the-8Max area to the end of the line at a length of about 15.5 km.

The Project will run 6 km over a viaduct with the rest of the track will be at ground level.

Abu Qir Metro and Raml Tram Tracks

Map Key
== Raml Tram Alignment (At Grade)
= Raml Tram Alignment (Open Trench);
\ Raml Tram Alignment (Via duct)
3| —— Abou Qir Metro (At Grade)
J,/ = Abou Qir Metro (Via duct)

Figurel-1 AlexandriaMetro Projectalignmentand RamiTram route.

1The Raml'ram Development Project is one of the projects of the National Authority for Tunnels, for which
studies are currently being prepared. It is a staidne project and not part of the Alexandria MetrRooject.

2 https://egyptindependent.com/alexandrigo-launchits-first-surfacemetro-project-at-2-5-billion/
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1.5 ProjectCategorisation

The Project has been assigned a Category A status in accordance with the EBRD Environmental and
Social Policy (ESP) 2019 dPls 2014. The categorisation as a Category A project means that a
comprehensiveEnvironmental and Social Impact Assessmé&&I4, including review of associated
documents must be carried out, followed by the public disclosure of the ESIA for 120 days.

BB categorises their projects based on applying the classification provided by Annexes | and Il of the

EU EIA Directive or relevant EU legislation and criteria qualifying for a social asse3$médhbject

falls under the classification described undeméx 2 Clause 10 Infrastructure (h) of the EU Directive

asd UNI Yol 2az StSOFGSR YR dzyRSNHNRBdzyR NI Afgleas a
dza SR SEOf dza A @St & 2 NJ Y [THisybéiny thd chde) tHelhalichs guih@ityd tai NI y & LIz
decide whether an EIA is needed. This is done by the "screening procedure”, which determines the
effects of projects on the basis of thresholds/criteria or a case by case examination. However, the
national authority must take into account the crite laid down in Annex Il of the EU DirectiVee

Project ESIA is a requirement of licensing in Egypt.

UnderAlIBrequirements, the Project idassifiedasCategornA andas suclanESIA an&nvironmental
and Social Management PlaaMPis required and publicidclosure is mandatory.

AFD has categorized tiNR 2 SO G{ dz@a . i Al NRAR &1 Q®

As well as requiring the development of a comprehensive ESIA, this Category A Project also required
the development of a RAP. This is due to thejdat alignment necessitating the acquisition of land
parcels from private owners and the physical and economic displacement of Project Affected Persons
(PAPS) Details for the number of land parcels to be acquired and the PAPs impacted by the Project
are described irChapter6: Affected People and Assets

1.6 National Authority for Tunnels

National Authority for Tunnels (NAT) will be responsible for the construction of the Project and will be
responsible for supervising the operation provided by a specthtiperatorwhich has notisyet been
determined

The Government of Egypt, through the NAT, will acqailithe land needed for the construction and
operation of theProject In addition, he implementation of the RAP falls under tresponsibility of
the project owner NAT.

As per the loan agreements to be signed with Lenders, NAT is commit@@ty LIt @ Ay 3 A G K [ ¢
Requirementsin addition to, the Egyptian law for this Project.

3 Project Affected Persons, or PAPs, are all persons impacted by the involuntary resettlement, including shops
and mobile vendors in the right of way of the proposed alignment, in addition to landowners and informal users
of land associated with the depand and Bab Sharq and Sporting Stations.
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1.7 Purposeof the RAP

It is a widely accepted fact,the impacts of théroject areleft unmitigated, involuntary resettlement
under development projects may give rise to economic, social and environmentalTiiek®AP has
been based on the primary findings of the Resettlement Framework (RF) issuetchm®d in the
ESIA disclosure package in July 2021.

The purpose of the RAP is to establish the principles and procedures for identifying, mitigating and
compensating the potential land acquisition induced impacts offtgjectt Y R (12 Sy &adz2NB G KI
commitmentwith respect toland acquisition is in accordance with relevant national legislation as well

as[ SYRSNDA& NREuifhérmdid tHeSRAR satut mitigation and compensation measures for

each of the impaad groups identified and outlinethe organkational arrangements that may be

needed during different phases of tH&oject. The RAP alstescribes thamplementation planin

Chapter 13: Implementation Schedule and Budgétcluding a time schedule and a budget for
implementation. Chapter 12: Monitoring and Reportingprovides guidance on how the RAP
implementation will be monitored and reported.

The mitigation and compensation measures will cover all PAPs and Project Affected Bugit¥eBsgs
for the loss of land, properties, othémmovable assets, includirgss oflivelihoods resulting from
displacement and resettlement, as well as assisting these people in relocatiorivatidood
rehabilitation where possibleThis RAP considers formal landowners, in additioticianal tenarts,
informal users, business owners and employees.

In line with this scope, the generic objectives of the RAP are to:

1 Avoid or minimise involuntary resettlement, physical and economic displacement;

1 Consider feasible alternative project designsakmid or at least minimise displacement, while
balancing environmental, social and financial costs and benefits;

1 Mitigate adverse impactsn the use of the land and the access to land;

Provide compensation for loss of assets at replacement cost; and

1 Improwe or, at a minimum, restore the livelihoods and standards of lifandisplaced persons to
pre-project levels.

E ]

The specific objectives of the RAP are to:

1 Outline the legal process and administrative procedures for the compensation of lost assets and
livelihoods due to land requirementfor Project activities and provide guidance to ensure
compliance with applicable international best practicesYy RSN & NS 1j dzA NBYSy i a

1 Define potential lanebased impacts and impacted people, businesses, communities angsgyro

1 Define the process of identification and evaluation of affected asdelihood lossesnd the
value of compensation to replace the loss of asseis impacted livelihoods

1 Set out the eligibility criteria and compensation entitlement matrix accwdo type oflosseghat
are anticipated at the preparation stage;

1 Inline with Project Stakeholder Engagement Plan (SEP), outline the communication strategy for
land acquisition related matters and engagement with PAPs and communities;

1 Define the approah for grievance redress pertaining to land acquisition and management of
complaints in line withhe ProjectSER Y R [ SYRSNRA NBIljdzZA NSYSy i a
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1 Specify the requirements for public disclosure, public and local community involventaetamd
acquisition proess, includinghe development of &RAP

1 Ensure thatthe rights of vulnerablegroupsare considered and a gendsensitive approach is
adopted for land take activities to determine if any additional measures are required to avoid
hardship for women or anyulnerable grougategory

1 Ensure regular monitoring of land acquisition related activities are carried out in a timely manner
to inform management processes and to take immediate action when necessaty

I Estimate a timeline and budget fanplementing the land acquisition process under this RAP.

Regardless of the ownership and title of the impacted land, the RAP aiprev@e compensatory
measures tall impacted people and businesses. The scope of the RAP includesadjdine activiies

that require land take and shall apply to PAPs and PABs irrespective of their number, severity and
magnitude of impact. Since resettlement often affects the most vulnerable and marginalized groups
(economically, politically and socially), the RAP gbedlicularly focus on impacts related to these
groups.

1.8 Structure of the RAP

The RAP will follow the below structure:

Tablel-1: Structure of the RP

Introduction Introduction to the Project and the RAP, presenting a brief
description of the Project, the aim and rationale of the Project,

t N22SOG f 20 A2y I depscBpfidh ki@ Brojdctl
ownerand RAP proposestructure

Project Description Desciption of the Project and alternatives considered to minimisg
physical and economic displacemetite Project footprint and land
requirements and the proposed construction timeline.

Legislative Framework LendeR requirements and national and internatiaresettiement
legislation that is of relevance to the Projentcluding a gap
assessment and measures to fill any gaps

RAP Methodology Description of the approach to RAP preparation followed by the
methodology adopted for the socieconomic survey.

A== MR CRE e VA EIEES The social baseline of the affected PAPs and communities, inclu
the differing land uses of the land affected by the Projecid a
summary of the public perception of the Project through a media
search.

Projectimpacts Expected impacts/losses associated with the Project
components/phases covered by the RAP, an explanation of all
activities identification ofimpacts on vulnerable groups and
potential risks related to gender.

=10 [o ANelo (VI lelg MRl el e=0 1o Landacquisitionapproach to be implemented for the Project and
Principes the procedures for the delivery of entitlemeniSutoff date for
eligibility and eligibility of categories of displaced persons for
compensation and other resettlement assistance.
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Institutional Arrangements The roles and responsibilities of all involved agencies/organisatiq
such as the NAT, Alexandria Governorate, Valuation Committee
Compensation Committeand other key actors, including
coordination arrangements.

Entitlements and Entitlementsmatrix addressing categories of losses and entitlemeg
Canpensation pertaining to the project components/phases in question.
Description of the methodology for valuing losses to determine th
replacement cost and compensation and assistance measures.
Description ofprocess for executing compensation and assistanct

. Information Disclosure and Description of the engagement timeline for land acquisition,
Consultations consultation and disclosure of RAP, grievance mechanism and a
Guide to Land Acquisition aif@mpensation.

. Livelihood Restoration Plan Description of proposed livelihood restoration measures to be
implemented as part of the RAP to support the PAPs that will be
economically displaced due to Project activities. This includes
support to maintain andmprove current economic activities, as we
as provide alternative livelihood opportunities.

. Monitoring and Reporting Description of the internal and external monitoring and evaluatior
arrangements and presentation of monitoring indicatorsrieasure
inputs, outputs, and outcomes for resettlement/livelihood
restoration activities.

S elEtEE e el F e ol Implementation schedule covering all activities from preparation

Budget the RAP through implementation, including monitoring and
evaluation. Tables presenting expected costs and budget for all
resettlement activities and sources of funds.

This RAP, which has been prepared to comply with L&hdequirements, utilises information from
the census and asset inventory carried out for thisject byNAT (2021)rd information from further
studies and designs that were prepared for the Project.

¢CKAA w!t 3 &dzLJLI? Nelick Ror lakd AdpéisRiontanBC8nipensatich (GLAG),be
publicly disclosed by Lendere documentation will be revised, where appropriate, in response to
any stakeholdecomments received.
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2. PROJEAESCRIPTION

2.1 Overview of the Project

TheProject comprisea 21.7 km metrdine that will run on the existing train line between MiStation

and Abou Qir station. This will include replacing the existing diesel train and its track with an electrified
metro. Phase 1 includes 20 stations, of which 15 are existing stations and 5 are new stations that will
be constructed. TheNE 2 S (pé &lsb inéluded the decommissioning of Al Raml railway station. The
existing alignment is shown Figure2-1. Out ofthe 20 stations proposed for éhProject there is a

total of 6 stations at grade and 14 stations elevated onglaposedviaduct. TheéProject duration for
constructing theProjectwill not exceed 3 years.

TheProject will comprise dual track uninterruptedy level crossings. The description provided in this
chapter, is based on thinal desigrf of the Project

4 Should any unanticipated changes to the design occur resulting in changes in land requirements, these will be
addressed in a RAP update or addendum.
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Figure2-1 The full Project alignment
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Alignment Sections

¢CKS t NRr2SOGQa FEAIYYSy(d Ol yiheexBtingdnt pkoposed gtatians: i K NB S

9 Section Ac Abou Qir to Sidi Bishr
9 Section B Sidi Bishr to Zahiria
1 Section @ Zahiria to Misr Station

Thedivision of the Projecalignment into three sections is based on a number of important factors:

I The alignment characteristics of each section is unique. Section A from Abou Qir to Sidi Bishr has
a consistent alignmenasits width is relatively the same. Even though it also covers a viaduct,
Section B is more congested (in terms of population derssity land) anccomprisesa tighter
alignment thanSection A. Finally, Section C covers the at graggment that borders the ENR
corridorup to Misr Station.

1 The impacts for each section differ, in terms of environmental and social imgaet#fically in
relation to air, noise, trafficland, livelihood,infrastructure and underground utilitiestructural
integrity of buildingsetc.

SectionA

The first sectionSection Astarts at the Abou Qiftation and includes a total of 3 level crossings and
1vehicleunderpass. This section includes a total of 9 stations (Abou Qir, Toson, El Maamoura, El Islah,
El Montazah, El Mandara, El Asafra, Miami, and Sidi Bishr) as shBigare2-2. whichwill all be set

on a viaduct.
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Figure2-2 Section Aprofile.
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Section B

The second section starts at the Sidi Bishr elevated metro station and ends at Al Zahiria station.
includes six stations (Sidi Bishr, Mohamed Naguib, Victoria, Ghebrial, El Sough, and AhZahiviah
in Figure2-3. onthe elevated viaduct.
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31.227°N

Figure2-3 Section Bprofile.

Section C

The final section starts at the transition between the viaduct from SectionS®dtion C and ends at
the newly constructedilexandria Statiothat will be located near the Midrain station. It includess
stations (Kafr Abdou, Sidi Gaber, Sporting, &fréd Bab Sharg, and Alexandria Station) as shown in
Figure 24. Theprofile for this section is fully at grade except for the initial transition between the
elevated viaduct to the at grade profile.
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Figure2-4 Section C profile

Smaller scale maps of each section of the Project alignment that can be referenced are provided in
Appendix1.

The Projecwill be constructed entirely within the corridor of the existing About€iinline and there
are no expansions or extensions that will be part of this PHasemanent and temporary land take
for the Projectis described inChapter7: Project ImpactsThe construction work&r the Projectwill
be procured as an engineering proement and construction (EPC) contrathe desigincludes the
following structures and elemerits

Table2-1: ProjectStructures and Elements (Phase 1)

Structures/ProjectElements Specification/ Number

Structures

Level crossings 11

Road Overpass 1

Road Underpass 8

Viaduct The viaduct will be constructed following th
proposed single column monopile approach
mitigate the need for extra land outside the existi
corridor of the Project alignment. A total of 1

5 Vertical Alignment Report (Ref.99MCET 1-TPERPEGEN0020-Rev.C), 21/10/2020.
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Structures/ProjectElements Specification/ Number

stations are planned to be elevated and construct
simultaneously with the viaduct.

Elements

Decommissioning of the existing Abou Qir E 16 existing trainstations and infrastructuretrack,
railwayline and its associated infrastructure includij existingbuilding, etc).
the stations.

RollingStock(including the acquisition of new traing A capacity of 2,500 passengers in AA@@nditions
21 Trains

Civil and construction works for Depot (1), stations (20) and the viaduct with a
depot/stablingfacility in Abau Qir asan option.

Electrical and mechanical works for the track and | High voltage substationHVS to be constructed
infrastructure to be constructed for the Project | inside the depot
including installation opower supply

Installation of signalling system and centiz¢d | Thecentralised control systeno be installedinside
control system throughout and across the metro lir] the depot

Automated fare collection system at the stations.

Track replacement and operational works

Diversion of existing ENR tracks, dedcing of the
Project alignmentfrom the ENRrailway track in
Section C.

Diversion of Public utilities during the constructi
works, if necessary.

This phase also includes the followiAgpject Components
1 Pedestrian Underpasses arkbotbridges

TheProjectis not planned to have any level crossings for the at grade segments onPajbet
is finished. All the current level crossings are to be transforimi&dpedestrian bridges. However,
for viaduct segments, pedestrian crossingt e level crossings beneath the viaduct.

1 Road Underpasses and Bridges

Theconstruction othe viaductwill mitigate the impacts of relocating existing roaatsd will allow
the Project to avoiccongested urban areas. All intersections from Abou Sition to Zahiria
Station will remainfollowingconstruction beneath the viadudin addition, he existing Mandara

6 AW2 (Added Weight 2) Passenger Load includes seated passengers and standees at 4 passengérs per m
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underpasses wilbecomean at grade road crossing beneath the viaduct, which will help resolve
traffic management in tharea. There are no brigesplanned for constructiomased on the final
design of the Projeclignment.

1 Fencing of the corridor

The Project alignment corridowill require fencing to benstalled specifically at the at grade
stations and near the depot.

1 Depot(maintenance workshop)
The Projectincludes the construction of a maintenance workshap addition to,associated
connectingiram lines andarail siding area transition from Kafr Abdou statiwithin Section C

1 Centralized control an@dministrative building, and high voltage suftation

In the same land parcel as the proposed maintenance dépet?rojectincludes the construction
of a centralized control building for tHeroject Additionally, the primary administrative building
will be located on the same land together with a high voltage staltion.

2.2 ProjectFootprint

The spatial scope of the study/ investigation area for the assessment has been determined for the area
of Influence covered by the RABr more details, se€hapter7: Project Impact®. The social aspects
related to buffer zones or safety zoriegere also considered in the area of impact for the RAP works,
that covers the following:

1 The alignment ands right of way;

1 New stations and the depot land;

1 The shops adjacent to tHeroject alignmentorridor; and

1 The residential buildingsxternally adjacento the Project alignmentorridor.

The area of influence for the social aspects/ togiedimited to the area affected by temporary and
permanent landake and related economitisplacementas described iffable2-2 below.

Table2-2: Area of Influence for RAP Impacts

Impact/ Aspect Area of Influence

Land Use Only limited to areas of land acquisitiowhichincludes the
Projectalignmentcorridor (ENR propsies),land parcels
required fornew stations, the depot land and (13) Mosque
built on ENR property.

"The distance between the Viaduct Sound Barrier outer edge and asiingxstructures should be kept as
minimum of 5m. The EPC Contractor should consult the organisation for any section where this distance is less
than this figure. Iraddition, Civil Defence will be advised taking into consideration all precautionary mesasur
required.

RAPR; ENGLISH VERSION 99M-L1-SEC&9 Page 23/28C
SECTION ¥REQUIREMENTS Rev.B v




\ ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION 1

,,m,:u 5 Tender No13768597¢ EPCL Engineering /Detailed Design, —
® . . . . . ARAB REPUBLIC OF EGYPT
== Procurement, Construction, Testing and Commissioning of the Wo  mwistay oF ransporr

gl

S b

Impact/ Aspect Area of Influence

SocieEconomic Conditions Both the formal and informal socieconomic activities insidg
the existing stations and theroject alignmenhave been
taken into comsideration.In addition shopsexternally
adjacent to theProject alignmenin sections A and Bave
also been considered

Socio-economic consultationaere undertaken with some
impact groupgo determine perceived impacts due to the
Project including emplyment opportunities, loss of
livelihood activity etc.Refer toChapter6: Affected People
and Assetdor further details.

Structural Integrity of Buildings The buildingexternally adjacento the Project alignment
corridorin the area between Adahiria and Sidi Bishr statior
(Section B) have bedaken intoconsideratiof.

2.3 Analysis of Alternatives

The Project has undergone a number of changes to the propo$¥dject designafter various
assessments and analy#iimt have been undertakeriThere are a number of core factors thatve
contributed to the decision makingrocess orProjectalternatives.Some of the alternatives available
were assessed as either limited or unfésdes to be not feasible This section further analyses the
alternatives from an environmental, technical, social and econaspect

Several alternatives for this Project were considered prior to undertaking the ESlthesalare
presented in detail withn the Abou Qir To Misr Station ESIA. In sumpiheyalternativescomprise

1 Qb2 tNR2SOO !''fGSNYIIGABSQ A0Syl N2

The first alternative to consider, is that of not developing Breject This alternative is used as
the reference point to compare potentiampacts that may arise during paonstruction,
construction, operation and decommissioning. The upgrade and electrification ¢frthjectwill
introduce various environmental and social gains. Since the benefits ¢rthect outweigh the
impacts (that are considered manageable), ¥é Project AlternativeChas not beerconsidered

8¢ KS RSaAdy 2F GKS tNB2SOGz la ¢Sttt Fa GKS tNR2SOGQa
require the removal of any residential/commercial buildings. However, buildings have been added to the

Sy G A ( t BaviSdaétaie possibility that structures adjacent to the Project may be affected by excavation
activities in the viaduct section which are: Al Zahiria, El Sough, Ghebrial and Sidi Bishr. Emphasizing that the EPC
contractor is responsible for the safety of thielstures and facilities surrounding the construction sites during
construction activities. EPC contractor agreements will include provisions on damages to structures caused by
construction activities to ensure such incidents are covered by the relevamtabor. The EPC contractor will

be required to provide compensation as defined in this RAP.
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 Site Alternatives

Theproposed Alexandria Metro Projeutill be constructedwithin the existing railway alignment
and current ENR corridodnder the circumstances that tHeroject wvasdevelopedin a new area,
higher costs wuld beincurred additional infrastructure would be requireahd land use impacts
would be more significantUtilisation of the existing railway alignment also allows gsiand
already allocated for public transport and avoids development in densely populalbech zones
of east AlexandriaHence, the current location is suitable since it will decreasentmaber of
resources usedndwill limit associated physical and ewmic displacement

 Station Alternatives

Two options have been considered for the locations of the metro station across the Project
alignment: (1) elevated; and (2) at gradée rationale behind the elevated section was to avoid
highly populated areas wtih would also result in economic and social impacts.

1 Depot Location

5 different options for the depot were considered for the Project under Phasgniong the
different options, alternatives that would require an extension to the Project alignment have been
avoided to ensure that traffic management and land acquisition related activities are minimised.

Thealternativeselected for the depot was Nahalssd. The vast majority of the land is pubfic
ownedandwaspreviously use@sa factory The lands currently an emptynused langarcel(no
informal economic activities presenthat borders theright of way of the Project alignment
between ZahiriéBation and the new proposed Kafr Abd&ation. This land parcel would require
land acquisitionasis the case for every other optiamonsideredhoweverit is currentlynot being

used makingt the most feasibleption. In addition, thdocation is ideal since during construction
and operation the impact would be significantly lower than the other proposed options on nearby
traffic.

9 Viaduct

The monopile construction method, similarly, followed for the monorail project, is a quick method
for constructing long viaducts and bridges. The core structural components for the rail
infrastructureare found on the deck of the viaduct which would be held by the monopile columns
constructed. This minimizes the space needed in comparison to conagubeProjectat grade,
where more spaces would be required for supporting infrastructure such as noise barriers and
electrical components when compared to the integrated approach when constructing and forming
a viaduct. The primary element with regarasdpace for the design of the viaduct, is usually due
to the difference in the design of the foundation between monopiles and at grade rail
infrastructure. Thusthe construction and operation of the Project can be undertaken within a
smaller footprint The minimum width of the Projealignmentcorridor in the case of that ground

track is 13m, whilst the viaduct track will require a minimum width of 9.6m.
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2.4 Alternatives Consideredlo Minimise Resettlement

TheProjectwill be constructed along thexisting railway linend current ENR corridoFhis alternative
minimises the need for land acquisition and resettlemehthe Project wasleveloped at a different
location,land use impactsould bemore significant.

The ncorporation ofa viaductin the Project design with Sections A and B will minisaiadditional

land take and only requires permanent land tefke the areas occupied bthe pillars maintaining
access between pillars. The viaduct passes through an urbavil populated area of Alexandria.
addition, two of the new stations will be constructed on the elevated section of the Project alignment,
which will reduce land acquisition impacts.

The design has minimised the need to expropriate private land aimet@tand ownership is avoided

to the extent possible with the selection of these land parcets. example, land parcels considered

for Bab Sharg and Sportiltationsare currently used as opeair car parking areas and a storage area

by the landownerln addition, there is only a small area of land used as a car wash by a formal tenant
on Bab Sharqg Station land parcel respectivélisreduces the effects of physical and economic
displacementt these locations

2.5 Project Land Requirements

2.5.1 PermanentLand Acquisition

2.5.1.1 ENRProperty of the Alou QirRailway Line

Currently, ENR owns tt#1.7 km railway corridofvaries in width from 15 to 50m or more along the
Project alignmentand all the facilities located within. Coordination between ENR and NAT is éowev
ongoing to transfer the ownership of tHerojectalignment according to the Prime Minister Decision
No. 2360 of 2020, which considers tReojectwith its installations and facilities as a Public Interest
Project. The decision also includes the rightiofjuisition of any real estate or land needed for the
Project (efer to LandAcquisitionMinisterial Decisionprovided inAppendix2).

The Alou Qir railwayalignmentowned by ENRhcludes existing facilities suchiain stations which
include kiosks and cafeterias inside the current statipasopsexternally adjacent to the Project
alignment mosques across theroject alignmenandstationary informal vendorslhe impacts of land
acquisition on livelihoods will be described in detaiCimaper 7: Project Impacts

2.5.1.2 PermanentLand Acquisition for theNew Sation and Depot Stes

Kafr Abdou Station andepot Land: The Kafr Abde Sation and the depot will be built on theopper
factory land B-Nahas), the vast majority of tHandis owned bythe Ministry of the Public Business
Sector The landvas previously used byapperfactory but iscurrently an emptytand parcethat is
currently not in useSite visitdy the RAP tearo the two lands parcel indicated that they are currently
unused by informal user3here is a buildingresentthat is regularly used as a training cexaffiliated

to the Industrial Development AuthorityA ministerial decision of land acquisition has already been
issued o9 November 2020 in this regard. Tbepper factory land is mostly vacant with a number of
decommissioned factories that have not been in operatwer the past fewdecadesTheH Nahas
land parcelrequired for theProjectdepot is estimated tamccupy an area odpproximately204,436

m?2.
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Bab Sharg Station:The construction of Bab Sha&gtion will requirethe acquisition ofadditional
land from two adjacent land parcels:

1. Approximately 632n? privately-owned landwith no structurespresent currently used as a
parking lot;

2. Approximately 869 rhowned by ENR currently used as a warehouse; and

3. Approximately 380 rhowned by Alexandri&overnorate used as part af larger parking area

Sporting Station:The construction of the Sporting Station will require additional land from two
adjacent land parcels:

1. Approximately 852n? occupied by an administrative building owned by the Health Directorate in
Alexandria, which is publicly-owned entity; and
2. Approximately 887n? privately-owned with no structures, currently, used agaage

A ministerial decision of land acquisition has already been issu@d November 2021 for Bab Sharq
and Sporting Stations. Site visits to the tlaods parcelndicated that they are currdly unused by
informal users, and have no residents, used as parking area.

2.5.2 TemporaryLand Acquisition

NATstated that the Contractor will attempt to avoid any land acquisition by utilising available ENR land
at the existing stations as much as possiblesforage of equipment and building materials.

In case avoidance is not possible, the Contractor may need to rent additional land for this purpose.
This will be undertakerthrough a temporary lease agreement between the Contractor and the
landowner. An oftial contractwill be agreedor a specific period, which will be renewedhé&eded

2.6 ConstructionProgramme

The Project is due to start construction commencing in 2023, with the Project becoming fully
operational in 2025. The construction programme allows for prel postconstruction activities such
as mobilisation, enabling works, testing and commissioning.

A detailed construction programmeill be prepared by the appointed Contractor
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3. LEGISLATIVE FRAMEWORK

3.1 Introduction

¢ KS LiJzN1J32asS 2F (GKA&a OKFLIWISNI Aa G2 2dzifAyS GKS |
requirements, which this RAP has been prepared against to ensure firepeition process is

compliant these requirements.

3.2 Applicable International Standards

3.2.1 EBRD Requirements

The Project will be required to comply with the following PRs. The PRs cover key environmental and
social issues in order to ensure that thiroject will operate in compliance with the highest
international standards in relation to said issues:

1 PR1: Assessment and Management of Environmental and Social Impacts and Issues;

PR2: Labour and working conditions;

PR3: Pollution prevention and abatenig

PR4: Health and Safety;

PR5: Land acquisition, involuntary resettlement and economic displacement;

PRG6: Biodiversity conservation and sustainable management of living natural resources;
PR7: Indigenous people (not applicable to this Project as nd@&dmw possess the characteristics
of indigenous people as defined by PR7 are present in the Project area);

1 PR8: Cultural heritage; and

1 PR10: Information disclosure and stakeholder engagement.

=A =4 -4 4 —a -9

The Project needs to meet the requirements for land acquisitioroluntary resettlement and
SO2y2YAO RA&ALI FOSYSyid Ia ALISOAFTASR Ay (KS 9. w5Q:2
in accordance with PREs well a$R10nformation disclosure and stakeholder engagement in relation

to RAP development and ifgmentation.

Performance Requirement 5

twp asSiéa 2dz2i GKS 9. w5Q& NBIddZANBYSydGa Ay NBfIlGA?2
physical displacement and economic displacement as a result of Rrejatéd land acquisition

and/or restrictions orland use; both temporary and permanent. PR5 also summarises the required
contents of a detailed RAP.

Displaced persons may be classified as persons:

1 Who have formal legal rights to the land (including customary and traditional rights recognised
under natonal laws); and/or

1 Who do not have formal legal rights to land at the time of census, but who have a claim to land
that is recognised or recognisable under national laws; and/or

1 Who have no recognisable legal right or claim to the land they occupy.
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PR5 acourages Clients to acquire land rights through settlement agreements even if they have the
legal means to gain access to the land without the consent of the seller. Such settlements help avoid
expropriation and can usually be achieved by providing fair appropriate compensation and other
incentives or benefits to affected persons. However, where settlement agreements are not possible
and forced eviction is required, involuntary resettlement defined under PR5 is triggered. The following,
of relevance tahis Project, are required:

1 Feasible alternativeProject designs to avoid or at least minimise physical and/or economic
displacement, while balancing environmental, social and economic costs and benefits, will be
considered.

1 From the earliest stageand through all resettlement activities the Client will involve affected
persons. The Project should provide the affected communities the opportunity to participate in
negotiations based on the established procedures.

1 Any individuals or groups that may Hiesadvantaged or vulnerable must be taken into account.

1 Where involuntary resettlement is unavoidable, a census, asset inventory and aesociomic
baseline assessment within a defined affected area will be undertaken.

1 In the absence of specific natidngovernment procedures, a coff date for eligibility will be
established, which is often the date of completion of the above census andeomimmic survey.

1 Inthe case of economic (but not physical) displacement the Project should develop procedures

2FTFSNI G2 GKS I FFSOGUSR LISNBA2YA YR O02YYdzyAGASaAQ
objectives of PR5.

1 The RAP will establish the entitlements of PAPs or communities and will ensure that these are
provided in a transparent, consistent, anduii@ble manner. The procedures for determining and
awarding compensation should be documented in a Plan.

1 All displaced persons and communities will be offered compensation for loss of assets at full
replacement cost and other assistance. Where livelihaafdtisplaced persons are latthsed, or
where land is collectively owned, where feasible, Hyaged compensation will be offered.

1 The Project should summarise the information contained in the resettlement of livelihoods
framework or plan for public disctore to ensure that affected people understand the
compensation procedures and know what to expect at the various stages of the Project (for
example, when an offer will be made to them, how long they will have to respond, grievance
procedures, legal proceudes to be followed if negotiations fail).

i The Project should set up a Projdetel grievance procedure to deal with concerns about
compensation and relocation.

1 Monitoring of the resettlement and livelihood restoration process will be carried out in daocce
with PR1 and should involve the participation of key stakeholders such as affected communities.

The EBRD Resettlement Guidance and Good Practice document (2017) shares practical experiences
and good practice gained 4ate on resettlement planning ahimplementation, lessons learned and
useful tools. The principles used throughout the document are based on PR5.

RAPR; ENGLISH VERSION 99M-L1-SEC&9 Page 29/28C
SECTION ¥REQUIREMENTS Rev.B v




\ ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION ]

sl&'wme Tender No13768597¢ EPCL Engineering /Detailed Design, ——
= ARAB REPUBLIC OF EGYPT

< o/ _ _ ed De:
== Procurement, Construction, Testing and Commissioning of the Wa mwistry oF Transporr

7 Lillae

Performance Requirement 10

PR10 describes the systematic approachetéective and meaningfuktakeholder engagement
consultation anddisclosure of Project informatioto ensure good relationshigbetween Client and

their stakeholders (including directly affected communitjggpmotes improved environmental and
social performance through effective Project stakeholder engageraedtprovdesa mechanism for
engagement with local communities on Project impacts throughout the Project lifecyble.
Stakeholder engagement process involves stakeholder identification and analysis, stakeholder
engagement planning, disclosure of information, seltation and participation, grievance mechanism

and ongoing reporting to relevant stakeholders.

3.2.2 EIB Environmental and Social Standards

The EIB Environmental and Social Standé@E®&Sprovide an operational translation of the policies
and principles contaed in the 2018 EIB Statement of Environmental and Social Principles and
Standards.

Environmental and Social Standard 6

EIBESE aLy@2fdzyil NBE wSaSiliafSYSyié¢ RSTAYSEA Ay@d2f dzy(
and/or economic displacement as astét of a projectrelated land acquisition or restriction of access

to natural resources. The goal of this standard is to avoid, minimize Project induced resettlement,
LINB@Syd TFT2NOSR SOA 00 A yadefuatdhBuaingSedsure thaf Bektiéhle dzI £ Q &
mitigation measures are designed and implemented through meaningful consultation, and
participation of PAPs.

ESS8 describes in detail how resettlement should be planned, the tools and studies necessary for
resettlement planning (census, so@oonomic baseline studies, cut off dates, eligibility criteria),
compensation strategies for resettlement and income restoration (valuation strategies for immovable
assets at full replacement cost plus relocation expenses for homes, and full replacemntdrdsmson
market value, productive potential, or equivalent residential quality, including any administrative
charges, title fees or other legal transaction costs for land).

The implementation oES6 requires continuous stakeholder engagement and padiattention to
vulnerable group# line with the requirements cES$O0 in relation to stakeholder engagemeBSS6
commits to improvements in the conditions of PAPs that used to live in substandard living conditions
prior to the Project led displacemén

Environmental and Social Standard 7

EIBES3awA IK(G& | yR LydSNEB asats out2dravaiddat nyirfimiide, @it ofhende P dzLJA €
mitigate and remedy, potentially harmful effects of EIB operations on vulnerable individuals and
groups.ES3% ensures that the vulnerable groups identified during the screening phase of the Project,

and a detaile analysis is conducted during Social Assessment phase of the Propdute that

vulnerable groups are not adversely impacted by the Project. It is essential to include the vulnerable
INRdzLJA Ay GKS t NB 2SO0 Q&EPRH link WilSESAI0. RSNJ Sy 3l 3SYSyid L
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Environmental and Social Standard 10

EIBESS1G { G I { SK2 f RS Nitigely gromdtEs\ie yightéto access to information, as well as
public consultation and participation; the right to access to remedy, including through grievance
resolution.It promotes an open, transparent and accountable dialogue with all relevant stakeholders
at the local level and stresses the value of public participation indbesiormaking process
throughout the preparation, implementation and monitoring phases pfa@ect.

Specific objectives of the standard are to:

i Establish and maintain a constructive dialogue between the promoter, the affected communities
and other interested parties throughout the project life cycle;

1 Ensure that all stakeholders are properlgidified and engaged,;

1 Engage stakeholders in the disclosure process, engagement and consultations in an appropriate
and effective manner throughout the project lifecycle, in line with the principles of public
participation, nondiscrimination and transpancy;

1 Ensure that the relevant stakeholders, including commonly marginalised groups on account of
gender, poverty, educational profile and other elements of social vulnerability, are given equal
opportunity and possibility to voice their opinions and comsg and that these are accounted for
in the project decisiommaking; and

1 Duly verify and assess that the quality and process of engagement undertaken by third parties on
the project conform to the provisions included in the present standard.

3.2.3 AlIB Environmrental and Social Framework

CKS tNRrp2SOG oAttt 0SS O2YLXAlLYyd 6AGK !'LL. Qad 9y @A N
HAMpPO® ¢KS ! LL. OYBANRYYSYyGlrt FTyR {20AFt {GF YyRI
development, through a Bank Policpdathree environmental and social standards (ESSs). These
standards set out mandatory environmental and social requirements to support decis&img by

AlIB, manage operational and reputational risks of AlIB and its shareholders in relation to
environmertal and social risks and impacts on projects, provide for environmental and social screening

and categorization of projects and analyse potential environmental and social risks and impacts of
projects. The environmental and social requirement applicabkbéd”rojectis ESS2 Land Acquisition

and Involuntary Resettlement.

3.2.4 AFD Requirements

All projects financed by AFD are required to fulfil national environmental and social regulations and a
number of good international practices. These mainly include:

TheWorld Bank Safeguard Policies for public sector financing;
The UN Principles for Responsible Investment (UNPRI);

The IFC Performance Standards;

The major international conventions ratified by Egypt;

The United Nations UniversBkclaration on Human Rights;
The ILO fundamental conventions on labour law; and

geegeee
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w The United Nations Convention on the Elimination of All Forms of Discrimination against
Women.

AFD Group does not have specitvironmental and Soci&tandardsut follows World Bank Group
Standards.

3.3 Egyptian Legislation Related To Resettlement

This sectiorsummarisekey Egyptian legislation that applies to this RAP.
Constitution of the Arab Republiof Egypt

The Constitution of the Arab Republic of Egypt is thedamental law of Egypt. The Egyptian
Constitution of 2014 was passed in a referendum in January 2014, replacing the Egyptian Constitution
of 2012, taking effect on 18 January 2014. A constitutional amendments referendum was held from 20
to 22 April 2019Two chapters of the Constitution of the Arab Republic of Egypt are relevant to the
expropriation of land:

Chapter Two Part One: Social and Mor@mponents ¢ The State shall guarantee equality of
opportunity to all Egyptians and coordination between worflsd  Rdzi A Sa (26 NRa KSNJ
work in the society, considering equality to men in the political, social, cultural and economic spheres
without detriment to the rules of Islamic jurisprudence.

Chapter Two: EconomiGomponentsc Article 29 statesthatJS 2 LIt SaQ f I yR 26y SNARAKA L
the State, and is divided into three types: public, cooperative and private property.

Public/State land; [ F YR 0SSt 2y3aAy3 (2 GKS {dGlFrGdSe® ¢KAa AyOfd
cannot be alienated, and theliS 1 SQ& LINA Gl 4GS R2YIFIAYy fFyR gKAOK Ol
sale, lease, Takhssiss through Hagq Intifa. The majority of land in Egypt is Statened desert land

which is largely undevelopedgtimatedto be 9395% of the national territory).

Cooperative land; According to Article 37 of the Egyptian Constitution; Cooperative ownership is
inviolable The Sate takes care of cooperative$he law guarantees their protection and support, and
guarantees their independence. It may not be dissolwethanaged except by a court ruling. Owners
of a ceop own shares of the cooperative instead of owning their unit outrighto@®are often less
expensive because they operate on arcast basis.

°The conditional transfer of land dependent on meeting certain criteria, e.g. keeping the land use unchanged
and paying the remaining instalments of the landcpri

Vgl Flj LYGATFEEFEE Ay GKS 93@LIWiALY [Fg 1Ll LYGATFEE Ay ! NI
section on rights subordinated to property rights. Usufruct properties: The right of usufruct is a right
subordinated to the right of wnership that gives its owner the authority to use the asset without the need for

the mediation of another person. The right of usufruct is not perpetual like the right of ownership, but rather it

is temporary and ends with the expiry of the term specifiedit. If no time has been set for its expiry, it ends

with the death of the beneficiary. In all cases, it ends with the death of the beneficiary, even if the date has not
expired. The usufructuary has the right to use and exploit the asset, which esgbat the usufruct asset should

not be destroyed by use.
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Private landg Land which may be alienated/transferreceély. Article 24 of the Constitution states
that "private property is protected; and it shall not be expropriated except for the public benefit, and

AY NBUGdNY T2NJ FTFANI O2YLl8yalirzys G2 68 LIAR Ay

Resettement Legislation

While expropriation is inevitable, the expropriation fees must be paid prior to land entry by law.
Moreover, the owner and occupant of the immovable property subject to expropriation and other
concerned parties may file a lawsuit througldicial courtsagainst the appraised values and factual
SNNBENBR® ¢KS NBtSGFyd INILAOESa 2F GKS [ g
activities are explained briefly ifable3-1 below.

Lawt!

Egyptian
Constitution

Table3-1: EgyptianLegislationon Expropriation

Description

The new Egyptian Constitution, which was issued at the end of 2014, stipulated
Article 33 that "the state guarantees the legitimate ownership of all kinds: "Pu
Cooperative, Private, and Endowment, and protect it, in accordancethathaw".

The Constitution also includes the following articles relating to ownership:

Article 34 states that public property is inviolable and may not be infringed upon
its protection is a duty in accordance with the law.

Article 35 states that prate property is protected, and the right to inherit
guaranteed. Private property shall not be expropriated except for the public be
and in return for fair compensation paid in advance in accordance with the law.

Law 187/2020

The Law stipulates that Article 12 of Law No. 10 of 1990 regarding land acquisiti
the public benefit is replaced by the following article:

Article (12): If the forms or the ministerial decision have not been deposited acco
to the procedures sfiulated in the previous articles within three years from the d
of the public benefit decision in the official gazette; the decision shall be consider,
if it was not for land acquisition for which the forms or the decision related to.

The proposed mendment aims to address some of the drawbacks that have eme
because of the application of Law No. 10 of 1990 regarding land acquisition fq
public benefit, which lead to obstructing the procedures of property dispute for
public benefit.

The hw also comes within the framework of creating a new constitution that aim
protect private property, through fair compensation paid in advance in accord
with the law.

Law 24/2018

Replace the provisions of Articles 2, 3, 5, 6, 7, 13, 15 of Lad0Naf. 1990 regarding
expropriation of real estate for the public benefit.

GKI G

1 These laws are amendments to some articles of the Law Act No.10 of 1990 concerning expropriation of
immovable property for public interest. Therefore, all fall under the Law of Expropriatichdgoublic benefit,
and are distinguished by the law number and year of issuance according to what is published in the official

newspaper.
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Description

The public benefit report shall be attached to the decision of the President of
Republic or his authorised representative, accompanied by: a note statingrafject
to be exected; a drawing of the overall planning of the project and the real es
necessary for it.

The compensation is estimated according to the prevailing prices at the time g
expropriation decision, and additional 20% of the value of the estimate indludthe
compensation.

The decision for the public benefit shall be published with a copy of the memo refs
to in Article 2 of this law in the Official Gazette. In addition, the memo will be affixg
the place prepared for advertisements at the headgters of the local administratior
units, in the mayor or police headquarters, and in the primary court located in
property department, and on the front of the property subject to expropriation i
visible manner.

Prior to the asset inventory, an ppintment date will be announced publicly ar
GO2yOSNYSR LI NIASEE aKltf 0SS y20ATAS
be convened to appear before the responsible committee conducting the invento
the Project site to identify/clarify poperties and ownership rights.

Law 1/2015

Amendment of some provisions of Law No. 10 of 1990 on land acquisition due to
interest. The amendment states in Article 7 that after depositing the compensa
the entity in charge of acquisition shatepare lists with the real estate subject
acquisition, areas, locations, names of owners and property holders, their addre
and the value of compensations stipulated. These lists and respective maps sh
the location of all properties, shall [ited in the head office of the entity in charge.

Article 8 also states that the concerned owners and holders of rights have the rig
object to the information contained in such lists within 15 days from the date of pos
and publishing théists and information of the expropriated properties.

Law 10/1990

This Law identifies transportation projects as public benefit activities. It desc
acquisition procedures as follows:

I The procedures start with the declaration of public interest parsuto the
presidential decree accompanied with memorandum on the required project
the complete plan for the project and its structures (Law 59/1979 and Law 3/
provided that the Prime Minister issues the decree); and

1 The decree and the accompanyimgmorandum must be published in the offici
newspapers; a copy for the public is placed in the main offices of the concg
local Government unit.

This law has specified, through Article 6, the members of the Compens
Assessment Commission. The eoission is made at the Governorate level, @
O2yaAradAiay3da 2F | RSEtS3ILGS FTNRY (GKS 07
a delegate from the Agricultural Directorate, a delegate from the Housing and Ut
Directorate, and a delegate from theeal Estate Taxes Directorate in the Governor
The compensation shall be estimated according to the prevailing market ratabe

time of the issuance of the Decree for Expropriation.

12 These market prices are established for each asset as follows:
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Lawtt Description

Article (21) Law 10 of 1990: If only a part of a land parcgliligect to expropriation,
with the remaining land not able to be used, the concerned parties (PAPs) are a
submit a request under Law for expropriation of the entire land parcel during
period stipulated in this Law. If this occurs, all the progedustipulated in this Lav
shall be followed without the need to issue the decision defined in Article (2) of]
Law.

Law 577/1954 Law 577/54, which was later amended by Law 252/60 and Law 13/162, establish
provisions pertaining to the expropriati of real estate property for public benefit ar
improvement.

Article 23 of this law statesa LF G KS LJdzN1J2asS 2F GKS
establishment of a squares, streets, or their expansion, modification, demarcati
the establishmenof a new district, or for its improvement/ upgrading or beautificati
or for any health related matter; property expropriation may include, in addition tg
realestate property needed for the project, any other resfate property which the
adminisNI GA2y Ay OKIFNHS asSSvya (G2 0SS ySOf
other property whose current state (whether in size or form) is not consistent wit
NBIljdzZA NBR AYLINROSYSy (¢

Moreover, the first article of Law No. 27 of 1956 allows foraékpropriation of districts
for their improvement, upgrading, rplanning, and reconstruction. Article 24 of La
577/54 also stipulates that in case only partial expropriation of real estate prope
required, and the remaining uexpropriated part wilhot be of benefit to the owner;
the owner shall be given the right to submit a request within 30 days (beginning
the date of final disclosure of the list of the expropriated property) for the purchas
the entire area.

Law 27/1956 Law No. 27 of 1956 stipulates the provisions for expropriation of districts fo
planning, upgrading, and improvement, and the amended and comprehensive
No.10 of 1990 on the expropriation of real estate for public interest.

The first article of Lawo. 27 of 1956 allows for the expropriation of districts for th
improvement, upgrading, rplanning, and reconstruction. Article 24 of Law 577
also stipulates that in case only partial expropriation of real estate property is reqy
and the remaiing unexpropriated part will not be of benefit to the owner; the own
shall be given the right to submit a request within 30 days (beginning from the dg
final disclosure of the list of the expropriated property) for the purchase of the e
area.

It should be noted that the new law has not restricted the right to request the purck
of the remaining urexpropriated portion of real estate whether it is a building or la

Civil Code 131, Articles 802805 outline the rights of private ovarship:

194 . .
948 1 Article 802 states that the owner, pursuant to the Law, has the sole right of {

and/or disposing his property;

Houses: Housing and Utilities Directorate in thegyoorate,

Crops and trees: According to the price list issued by the Agricultural Directorate in the governorate, it is updated and
approved every year.

1 Land: Directorate/ Survey Authority in each governorate.

=a —a
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Lawtt Description

1 Article 803 defines what is meant by land property (immovable assets tha
under this category)and

1 Article 805 states that none may be deprived of their property except in cag
prescribed by Law and would take place with an equitable compensation.

Articles 168171 include the right to sue in the event of damage (all kinds; phys
economic, moral, psychologica&ltc.) andcompensation is estimated according to tk
type of the damage through the competent judge. The person responsible
compensation is the one who caused the damage.

Reference is made to this law to clarify the right to compensation for property.

Additional Legislation

Supplementary to the Egyptian Constitution and the primary laws regarding expropriation listed
above, the legislation detailed ifable3-2 is also applicable to the Project.

Table3-2: Additional Egyptian Legislation Related to Land Acquisition

Law Description

Forest Law One of the key legislative pillars of nature protection in the Arab Republic of Egyy,
the Law No. 102/1983 on protected areas. Warning signs with pictograms of
forbidden activities including big notice "By Law No. 102 of 1983" can be found o
every beab along the Red Sea. Everyone is obliged to respect the law.

By the Law No. 102/1983 shall be prohibited:

Pasture Law

9 catching transporting Killing or disturbing wildlife

I damaging or removing any living organisms or natural features and resources
asshells, corals, rocks, or soil for any purpose

I damaging or removing plants (from) the protected areas

1 spoiling or destroying the geological structures (and other features) of g
serving as natural habitats and breeding areas for plants and animedsiirting
foreign (nonindigenous) species of biota into the protected gread

1 polluting the soil, water, or air of the protected areas in any manner.

Article 2 in the Law No. 102 of 1983 which says that hunting, quarrying and distu
nature in proteced areas of the Arab Republic of Egypt is forbidden. This de facta
means that all protected areas of Egypt are considered to be a wilderness.

In addition, he Law No. 102 of 1983 is addressed to protected areas whigh
includes theentire coral coasthe of the Red Sea in Egypt. More specifically, buildi
activities arepermitted outsidenational parks and nature reserves, but nearby
natural beaches and coasts must remain untouched.

Cadastral Law The Public Survey Authority was establishetidi8 to preserve the rights and proper
of the people and the government in their real estate and lands, under the name ¢
Public Survey Authorityhe purpose othe Public Survey Authorigt the time was to
preparetopographic mapgor Egyptincluding the production ofmnaps and ownershig
books for agricultural lands and for real estate built within cities with the ain
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Law Description

collecting taxes real estate on ity addition to, he establishment of records of thos
assigned to it.

In 1971, thePublic Sovey Authorityturned into a public authority affiliated with the
Ministry of Irrigation, and its tasks were determined by several republican decis
the latest of which was Republican Decree No. 328 of 1983. Its system of supe
over survey workarried out by others was determined by Republican Decree No.
of 1984, then it turned into an economic authority 2001.

Land Registry Law | Landand Real Estate Ownership Registration [&aw 142/1964 This law governs
cadastral surveying, mapping acties and property registration in Egypt.
emphasizes the application of the Real Folio System to register agrarian lands
introduced by Law 142/1964. Article 1 provides for the Real Estate Registry which
to a land cadastre that states the atacteristics of each property, its legal status, t
rights and obligations of different parties in relation to the land, as well as all
transactions that have been carried out. According to Article 58, every landlord hg
right to be handed a copyf the real estate journal which is referred to as a "Title
Ownership".

Notification Law Notification of workers contract termination
It is carried out in accordance with the EgyptlaabourLaw 12 of 2003.

Articles 111 to 118 clarify the terms ofovk contracts termination notification ir
accordance with the law.

Notification of lease termination

The relationship between the landlord and the tenant is governed by the Pren
Lease Law No. 49 of 1977 and Law No. 4 of 1996.

Law 49 of 197prohibits the landlord from receiving a rent advance and considers
failure to specify a rental period in the rental contract as a permanent continuatig
this contract.

Law No. 4 of 1996 allows the landlord to receive a rent advance, as well ayisgea
contract period of no more than 59 years. The landlord has the right to terminate
contract after the lease payment period has expired, and the landlord may mak
annual rent increase.

All contracts (work contracts or lease contracts) expifhihe end of the contract
period stipulated in the contract or the death of the contractor (except for the
contracts that were said in 1996). The contract is also valid in accordance wit
conditions specified within it and agreed upon by bothtjes (whether they include ¢
period of notification or not).

Announcement of Prime ministerial decree

After a preliminary expropriation assessment desk study was carried out, the Ministry of Transport
(MOT) presented a memorandum to the Cabinet of Ministt issue a decree of public interest for
the Project.

A field survey was then conducted by NAT (through a consultam®riirm theoutcomes from the
feasibility studyfor the design to request land for the Project to be included inrthieisterialdecree.
Refer toChapter4: Land Acquisition Process and Principtesfurther details.The MOT and NAT then
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requested the Prime Minister to issue the public interest decision of land acquisition based on the
survey result.

A Prime Ministerial Decree @frid acquisition for public intere¢Decree No. 2360 Novemb&®, 2020,

and the amended ministerial decree No. 3301 November 29, 2021) was therefore issued with a
memorandum covering the project description and necessary area for land acquisition. tiee ges

I f&a2 Lzt A&aKSR Ay 93&LJi Qa 19,2020y ang thefamehtet &éréeSlo. o b 2 ®
47 F November 29, 2021), as well as the headquarters of a governorate office and first instance court

in the jurisdiction area where the land acquisit will be conducted.

Based on the issuance of the Ministerial Decree, NAT has deposited the estimated initial compensation
amount into an escrow account until the final estimates of the compensation are completed. This
evaluation is carried out by the ¥gtian Survey Authority (ES&)d the Alexandria Survey Directorate
(ASD) under national law.

Administrative Structure

TheMOTis the responsible party for requesting the issuancé¢hefrelevant decrees such as public
interest, land acquisition andstablishment of the compensation committegthin NATfor the land
acquisition requirements of the Project. The ASD and ESA are considered the entities responsible for
estimation and compesationvalue of land and land acquisitidar the Project.The compensation
committee established within NAT covers the compensation for informal users and impacts on
livelihoods. Chapter 8: Institution Arrangementslescribes the full institutional arraegient for
implementing this RAPdimeg A 1 K [ SYRSNRa wSljdzA NSYSy i a

3.4 Gap Analysis Between Lend@mRequirementand Egyptian Expropriation Law

The key gaps between the national legislatiorEgiyptand Lende® Requirements relevant for this
Project are summarised iFable3-3 below.
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the Works

EBRD Requirements

The Client will consider
feasible alternative Project
designs to avoid or at least
minimise physical and/or
economic displacement,
while balancing
environmental, social, and
economic costs and benefits

Table3-3: Gap Analysis between Lend@rRequirements and Egyptian Law

EIBRequirements

The Client will avoid or, when
unavoidable, minimise
involuntary resettlement by
exploring alternative projects,
project designs and locations;
and avoid any fared evictions.

National Requirements

There is no provision regarding
the avoidance or minimisation
of resettlement or forced

eviction in Egyptian legislation

Gaps ldentified

The avoidance and
minimisation of impacts is not
required by national legislation
but it is required by the
Lenders.

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Measures to close gaps

Measures have already been
taken to avoid and minimise
resettlement, in addition to,
forced eviction, and alternative
designs have been considered
for the Project!® Project
alternatives alreadgonsidered
are described irfChapter 2:
Project Description &ction 2.3
In addition, the alignment
follows the existing railway
right of way, wherdeasible, to
minimise land acquisitioand
economic displacement

Identification of
potentially
adverse impacts
on land
acquisition

Affected populations and
impacts should be identified
through thematic maps and
carrying out a census. An
inventory of affected assets
should be collected, and
sociceconomic surveys and

studies should be carried oul

Conduct a census and a
socioeconomic baseline surve)
to identify all PAPs who will be
physically or economically
displaced and eligible for
compensaibn and/or
assistance. The socioeconomif
baseline survey shall include

Only a census of formal
landowners and an inventory g
assets is required by Edigm
Law.

Land acquisition through
expropriation requires the

preparation of a census of

No social studies, surveys and
consultations are required
under Egyptian Law; only the
consultation activities related
to the preparation of the EIA.
No census of informal users is
required.

Asset inventory of those with
formal rights (land/ assets
owners): The ASD is responsik
for the census of the
land/assets owners mentioned
in the land acquisition
ministerial decree and issuing
list that which include the

B3SYSTRA, the project consultant, has pregaeveral studies, including:

1 PHASE ¢ ABOU QIR to MISR STATION. Occupations along the corridor.
T PHASE ¢ ABOU QIR to MISR STATION. VERTICAL PROFILE AND STATION TYPES
Which focused on describing the current situation of the railway corridor and its athbilty with the project's land needs.

1
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EBRD Requirements

EIBRequirements

National Requirements

Gaps ldentified

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Measures to close gaps

Analysis of the information
collated $iould be
undertaken, as well as
consultation with affected
populations to develop and
verify the findings.

current socioeconomic profile
of the PAPs, an assessment 0]
vulnerability, types and nature
of impacts.

affected immovable assets, an
a list of their owners. The
Assessment Committee
identifies the properties
affected by a project, as well a|
confirming the location ath
legal status of affected
properties with a property
owner.

landowner's name, area and
compensation amount (lists of
26y SNBRQ YI YSa
issued, the list of the depot
landowners is expected to be
issued in June 2022).

An asset inventory of those
with formal rights (business
owners) and informal users
(stationary informal vendors,
mobileinformal vendors) was
carried outby NATin October
2021. The census and asse|
inventory conducted by ENF
The census and asset inventot
conducted by ENBRs an

update, and the final census
compiled by the Compensatior|
Committee in May 2022 to
determine the expropriation

for the Project.

An initial reconnaissance of thé
Project impacted area was
undertaken in April 2022 to
identify impacted households
and PAPs to inform the
samplingapproach tathe
household socieconomic
surveys. The survey included &
update to the ownership,
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Measures to close gaps

guantity and quality of
resources/assets which will be
impacted by the Project,
including: loss of access to
housing (physical
displacement);andland,
natural resources and cultural
resources (economic
displacement).

Resettlement
and/or livelihood
restoration plan

A RAP is required where lan
acquisition or restrictions on
land use related to a project
with potential to cause
physical and/or ecoomic
displacement is unavoidable

A RAP is required for projects
leading to significant physical
displacement, and a Livelihoog
Restoration Plan (LRP) is
required for projects leading to
economic displacement to
improve, or at least restore, the
incomes ollivelihoods of
affected persons. The LRP car
be devised as a staramlone
document or incorporated in
the RAP in cases where the
project leads to both physical
and economic displacement.

There is no requirement to
prepare a formal RAP under
Egyptian Law, or to undertake
any of the component activitieg
2F I w!t adzOK
socigeconomic survey,
consultation with PAPs,
monitoring or reporting.
Moreover, there are no specifi
references in Egyptian Law to
WAY @2 dzy G F NB N
any explicitconsultation
requirement.

Egyptian law requires the
preparation of a land
acquisition decree that sheds
light on the required assets an
lands that must be
expropriated.

There is no requirement under
Egyptian Law to prepare a RA
This ishowever, a requirement|
by the Lenders.

This RAP has been prepared t
bridge the gap between
Egyptian national requirements
FYR [ SYRSND& N
additional RAP budget (RAP
Fund) approved by a Ministerig
Decree will be established to
meet full rephcement value
and other costs needed to
compensate informal users an
provide livelihood assistance
and support. Thentitlements
matrix in Chapterdp
Entitlements and
Compensatiordescribes the
entitlements for eligible PAPs
for this ProjectChaptermu
Livelihood Restoration Plan
contains the measures for NA1
to develop a Livelihood
Restoration Programme,
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EBRD Requirements

EIBRequirements

National Requirements

Gaps ldentified

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Measures to close gaps

providing assistance to those
PAPs who will be economically
displaced because of the
Project both permanently and
temporarily during
construction

Replacementost

Compensation paid to PAPs
must meet full replacement
value.

Compensation paid to PAPs
must meet full replacement
value.

Under Egyptian Law,
replacement costs are already
included in the compensation
for the formal landowners only

There is no replacement costs
paid to formal tenants and
informal users of land and
structures.

This RAP has been prepared {
provide compensation to full
replacement cost formal
tenants and informal users of
land and structures, in
additional to legal ladowners.

Eligibility and
cut-off date

Eligible persons may be
classified as persons: (i) whg
have formal legal rights to
the land (including customar
and traditional rights
recognised under national
laws); (ii) who do not have
formal legal rights to landt
the time of the census, but
who have a claim to land tha
is recognised or recognisable
under national laws; or (iii)
who have no recognisable
legal right or claim to the
land they occupy. All those
persons must be registered

All displaced persons are
eligible for certain types of
mitigation measures. They ma
be classified as: a) Persons wi
formal legal rights to land or
assets (including customary ar
traditional rights recognised
under national laws); b)
Perons who do not have
formal legal rights to land
and/or assets, but who have
claims to land or assets that ar
recognised or recognisable
under national laws or
customary and traditional
rights; c) Persons who

occupy/use the land and/or

Under Egyptian Law, the only
people and entities entitled to
compensation are those with
registered property rightg
registered landowners,
occupants, users and those
with registered thirdparty
rights or thog who have legally
obtained the right to register
their title but whom, for some
reason, have not completed
registration.

Egyptian Law does not
recognise the rights of
squatters.

Egyptian Law only provides
compensation for the formal
owners, occupants and users
who have their land ownership
and/or use registered, as part
of the land acquisition process
There is no requirement to
undertake a census to identify
or compensatahose who are
not currently included in the
official governmental land
registrysuch as informal land
users.

The date of the ministerial
decree for land acquisition is
y2G FtA3IYSR A

A socieeconomic surve was
undertaken (in April/May
2022) in order to identify all
formal and informal users and
those who are not currently
included in the official
governmental land registry.
This RAP will fully consider
formal and informal users to
bridge the gaps identifi
between Egyptian Law and

[ SYRSNRA NXBI dzj
identified PAPs are categorise|
and listed inChapter 9:
Entitlements and
Compensation.

RAPR; ENGLISH VERSION

99M-L1-SEC&9

Page 42/28C

SECTION ¥YREQUIREMENTS

Rev.B

V7




\ ALEXANDRIA REGIONAL METRBOU QIRo MISR STATION

GLoil] duagdll dlugpll
RN

_——
B Laillae

the Works

Topic / Issue EBRD Requirements

EIBRequirements

National Requirements

Tender No13768597¢ EPCL Engineering /Detailed Design, Procurement, Construction, Testing and Commissio

Gaps ldentified

ARAB REPUBLIC OF EGYPT
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Measures to close gaps

before the cutoff date tobe
eligible.

assets but have neecognisable
legal rights or claim to it/them.

Although there is no cuoff
date under the Egyptian laws,
the date ofpublication of the
land acquisition Ministerial
Decree is considered a caff
date for lands and real estate
that officially is owned.
Egyptian laws also take into
account the date of land
valuation by the Valuation
Committee headed by an
official from the ESA.

requirements in terms of cut
off date.

According to the socio
economic survey methodology|
the cutoff date will differ
according to the various
components of the Project. Th¢
cut-off date for all assets falling
within ENR property, namely
the rented shops, the mosques
and the copper factory I is
19 November 2020 as defined
in the ministerial decree for the
depot land, as well as the
decision issued on 29
November 29 2021or Bab
Sharq and Sporting Stations.
Whereas, the cubff date for

all informal mobile and
stationary vendorgs the date
the Compensation Committee
completes the inventory on 17
May 2022 within the scope of
the Project alignment and
outside.

Should the duration between
the cutoff date and the start of
construction be prolonged ther|
NAT is to consider each
additional case on an individug
basis. Refer t€hapter4: Land
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Measures to close gaps

Acquisition Process and
Principlesfor further details.

Compensation
for loss of land

Economically displaced
personswill be compensated
for such loss at full
replacement value.
Compensation at
replacement cost is based of
valuation at average market
value, plus transaction costs
and the cost of restoration to
an equivalent pagntial as
that of the affected asset.

Preferred compensation is-in
kind. Compensation is to be
provided before
displacement or imposition o
access restrictions.

Measures should be
incorporated to provide
displaced people with legal
assistance t@nable them to
complete administrative
requirements prior to land
acquisition and, if needed, to
seek redress from the courts

Economically displaced
persons who are without

legally recognisable claims t(

In cases of economic
displacement replacement lan(
shall be of equivalent or highel
quality and situated as close a;
possible to the original locatior
or to the current place of
residence. Full replacement
cost is defined as a method of
valuation that provides
sufficient compensation for
replacing assets and
transaction costs.

Legal and other remedies are
available at all times.

Egyptian Law only provides
cash compensation to persons
with legal / recognisable rights
and claims.

The ASD is the respsible
authority for evaluating the
price of land.

The valuation methodology for
trees will be according to the
price list issued by the
Agricultural Directorate in
Alexandria Governorate.

The valuation of lands and
assets will be estimated
according to lhe prices
prevailing at the time of the
issuance of the Public Interest
Decree plus (20%) twenty
percent of the estimated value
The entity that requests the
expropriation shall deposit the
full compensation amount in ar
account (that generates
revenue ofthe banks that the
State wholly owns) under the
name of the entity that

conducts the expropriation

The Lendersequire the
following persons to be
compensated, who would not
receive compensation in
accordance with Egyptian Law

Egyptian Law does not require
displaced persons without
legally recognisable claims to
land, such as tenants and
informal userson public &nd,

to be compensated for their
loss of use of landn the case
of and trees, these are
compensated.

Although the amendments of
Egyptian land acquisition law
(Law 10/1990) through Law
24/2018. The scope of the Law
has been expanded to include
G NR 3 ISINBKEZE R Y
formal owners however the
RSTAYAGARZY 2F
the context of this amendment
remains unclear.

There is no preference given t
governmentled in-kind

compensation rather than casl

An entitlement matrix was
prepared for the Project, this
table presents the eligible
people, households and
businesses thawill be entitled
to compensation and
assistance. Those also without
a legal right to land have been
included in the entitlement
matrix (presented irChapter 9:
Entitlementsand
Compensatioi, providing
them with compensation.

Households using common lan
are included in the entitlement
matrix (presented irChapter 9:
Entitlementsand
Compensatiof), providing
them with compensation or
assistance.

A livelihood restoration
programme will be developed
by the Compensation
Committeeformed by
representatives of ENR,
Ministry of Finance and NAT,
based on the livelihood
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EBRD Requirements

National Requirements

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

land will be compensated for
lost assets other thatand
(such as crops, irrigation
infrastructure and other
improvements made to the
land), at full replacement
cost. The Client is not
required to compensate or
assist opportunistic settlers
who encroach on the Project
area after the cubff date for
eligiblity.

EIBRequirements

procedures. This account is
required to be set up within a
period not exceeding three
months from the issuance date
of the ministerial decree

Gaps ldentified

compensation for PAPS. In
addition, there $ no livelihood
restoration and/or transitional
support provisioned in Egyptial
Law.

Measures to close gaps

restoration plan presented in
Chapter 1: Livelihood
Restoration Planand
transitional support is included
in the entitlement matrix
(presented inChapter 9:
Entitlements and
Compensatio.

NATwill seekin-kind
compensation for PAR®s a
preference to cash
compensatiof, where
possible, as described in the
entitlement matrix inChapter
9: Entitlements and
compensationsand Chapter
11: Livelihood Restoration
Plan

Compensation
for commercial
buildings and
secondary
structures

Displaced persons must be
offered choices among
feasible resettlement options
and be provided relocation
assistance suited to the
needs of each group of
displaced persons, with

Displaced persons must be
offered choices among feasiblg
resettlement options.

For persons who occupy/use
the land and/or assetbut have
no recognisable legal rights or

claim to it/them, the promoter

Compensation for property los
is cdculated according to the
price determined at the time of]
assessment by a delegated
Valuation Committee
comprising representatives
from the governorate office of

Valuation gaps exist for
buildings, i.e. Egyptian
requirements do not
compensate based on full
replacement cost nor does it
consider rebuildingost
(workers, utilities, etc.) or

The Project will establishRAP
Fund (further details porvided
in Chapter4: land Acquisition
Process and Principl¢$o

meet full replacement cost
The additional compensation
to reach replacement value wi

14 The articles of the law do not address a clear definition of the type of compensation (cash or similar alternatives). @aongerssued in cash, but in some cases on other NAT
projects funded by IFls with silar expectation and requirements, alternatives have been considered.
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Measures to close gaps

particular attention paid to
the needs of the poor and th
vulnerable.

Replacerant property (for
example, agricultural or
commercial sites) must be
provided of equal or greater
value, or cash compensation
at full replacement cost
where appropriate.
Alternative housing and/or
cash compensation will be
made available prior to
relocation.

Choice of replacement
property of equal or higher
value, or cash compensation
at full replacement value
where appropriate.

shall provide arrangements to
allow them to obtain adequate
housing and pursue security of
tenure.

Where cash compensation is
offered, the valuation of all
affected assets shall be tte
full replacement cost.

Where tenants are being
displaced, arrangements shall
be put in place to help them
secure alternative locations.

As required, the promoter shal
also provide resettlement
assistance suited to the needs
of each group of displaced
persons, paying particular
attention to vulnerable PAPs
and/or groups. Resettlement
assistance can consist of legal
assistance, moving allowanceg
or other forms of support to be
determined in consultation
with the PAPs.

ESA (AS2nd the head of the
Valuation Department at the
ESAas lead of the Valuation
Commitiee andjoined by the
Directorate of Housing and
Utilities and Directorate of Rea
Estate Taxes in the relevant
governorate.

Compensation at replacement
value and asset value increase
are not accounted for by
Egyptian Law. Compensation i
calculated athe market value
in the area.

There is no requirement to find
land replacement.

additional allowances (e.g.
moving support, legal fees,
etc).

No preference is given in
Egyptian Law to government
led inkind compensation
rather than cash compensatior
for legally owned commercial
buildings and secondgr
structures There are no
informal users that
own/occupy illegal buildings
and/or structures on the
government land or the other
private land parcels.

be calculated by the
Compensation Committee.

Addressindoss
of livelihoods

Livelihoods affected by EBRI
financed projects shdd be
restored. This could involve
the replacement and/or

restoration of lost land and

2 KSNBE GKS t!td
land-based or the land is
collectively owned, the

Eg/ptian Law does not assess
loss of livelihoods,
compensation is provided to
titleholders for land loss only.

The Lende® requirements
specify that all PAPs must be
granted the right of
compensation which will

enable them to restore their

Measures to address the neeg
to compensate loss of
livelihoods (including business
owners and employeesgyre set
out in the entitlement matrix
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Measures to close gaps

structures as well as access
these assets.

In addition to compensation
for lost assets, economically
displaced persons whose
livelihoods or income levels
areadversely affected will
also be provided
opportunities to improve, or
at least restore, their means
of incomeearning capacity,
production levels, and
standards of living.

Economically displaced

persons will be compensatec
for loss of assets or access t
assets prior to displacement.

Additional targeted
assistance (for example,
credit facilities, training or
employment opportunities)
and opportunities to restore
livelihoods must be provided
and where possible
improvements to their
income earning capacity,
production levels and
standards of living.

promoter shall favour landor-
land compensation.

2 KSNB | 02YYdzyy
commonly held resources are
affected, measures shall be
implemented to allow
continued access to the
affected resources or to
provide access to equivalent
resources.

In the case of cash
compensation for all affected
assets, the valuation shall be ¢
the full replacement cost.

In addition to compensation fol
lost assés, economically
displaced persons whose
livelihoods or income levels arq
adversely affected shall also b
provided with targeted
assistance and transitional
support to at least restore their
livelihoods. The transitional
support can consist of cash, jo
opportunities, training, legal
assistance or other forms of
support to be determined in
consultation with the PAPs.

means of livelihood at least to
the levels prior to the Project.

Egyptian Law does not make
provision of livelihood loss or
assessment ahdividual
livelihood impactsOnly legal
asset owners can receive
compensation.

(presented withinChapter 9:
Entitlements and
compansatior) andChapter
11: Livelihood Restoration
Plan
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In cases of commercial
structures, the compensation
of the affected businesswner
shall also consider the cost of
re-establishing commercial
activities elsewhere, and the
cost of transferring and
reinstalling any equipment, as
applicable. Affected employee;
shall receive assistance for
temporary loss of wages and, i
necessary, assistance in
identifying alternative
employment opportunities.

Compensation
payment made
prior to land take
/ displacement

Displacement or restriction o
access does not occur befort
necessary measures for
resetdiement are in place.

In the case of cash
compensation, the promoter
shall make the payment before
the actual resettlement takes
place in order to allow PAPs tg
find a suitable replacement.
The promoter shall pay due
attention to the local context
and persmal considerations in
order to select, in accordance
with the affected person, the
most appropriate payment
method (i.e. cheque, bank
transfer, cash, etc.).

Valuation of private non
agricultural land (including any,
physical structures or assets o
thisland) is determined by the
Survey Directorate and
included in the compensation
paid.

According to Expropriation
Law, compensation needs to b
deposited into titleholders
account prior to land take.

Informal users and asset
owners are not eligible under
national law.

Informal users and asset
ownerswill be paid prior to any
any displacement through the
RAP Fundhe landwill not be
entered without compensation
being paid taall PAR.
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women, minorities or
vulnerable groups.

promoter shall ¢ve special
consideration to individuals
and groups that are vulnerable
marginalised, systematically
discriminated against or
excluded on the basis of their
socioeconomic characteristics,

groups or providing additional
compensation.

Negotiated Clients are encouraged to ESS6 states that PAPs subjec| Egyptian Law does nabntain | Egyptian Law does not providg NAT has formed a
settlement acquire land rights through | land take are fully informed articles emphasizing that regulation or guidance on Compensation Committee to
(mutual negotiated settlements even| and have prior knowledgeable| negotiated settlements are negotiated settlements and negotiate with the affected
agreement) if they have the legal means | about the project and its required in the first place therefore does not meet shop tenants and informal
to gain access to the land implicaions and consequenceq before resorting to [ SYRSNIDa N&Ij dzAl economic activities.
without the cpnsent of the and_tr_]at thgy agree t.o freely | expropriation. standards. Chapter 8: Institutional
seller. Negotiated participate in the projectThey .
: Arrangementsincludes a
settlements can usually be | havethe option to agree or hap
. . : . . description of the roles and
achieved by providing fair disagree with the land o
. L . responsibilities of the
and appropriate acquisition, without adverse . .
. . Compensation Committee.
compensation and other consequences imposed
incertives or benefits to formally or informally by the
affected persons or Sate.
communities, and by
mitigating the risks of
asymmetry of information
and bargaining power.
Measuresfor The resettlement process an| During the resettlement Egyptian Law on expropriation| Egyptian Law on land Key vulnerable populations
vulnerable livelihood planning should consultation, planning and does not include requirements| acquisition does not address | were identified as part of the
persons provide special assistance tq implementation process, the | for engaging with vulnerable | vulnerable groups. The Lendel socio-economic survey.

require additional measures fo
these groups.

Measures to address the
specific needs of these
vulnerable groups have been
included in the entitlement
matrix. The household survey
results are presented in
Chapter6: Affected People and
Assetsand the entitlements
matrix inChapter9:
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Entitlements and
GCompensation

Monitoring and
evaluation

Monitoring and evaluation is
required for projects that
cannot avoid physical and
economic displacement.
Resettlement and livelihood
restoration of the affected
persons should benonitored
for such projects.

A monitoring system (i.e.
resources, staff, and
procedures) must be satp
commensurate to the scale of
the resettlement and the risks
involved. The promoter shall
submit to the EIB monitoring
reports as part of itseporting
requirements. In the case of
significant involuntary
resettlement impacts, the
promoter shall be required to
engage an external party to
conduct monitoring or a mid
term resettlement review /
audit.

There are no provisions for

monitoring the impémentation
or impacts of expropriation or
resettlement in Egyptian Law.

There are no provisions for

monitoring the implementation
or impacts of expropriation or
resettlement in Egyptian Law.

The Lende® requirements
specify the need for monitoring
and evduation of resettlement
and livelihood restoration.

NAT has not yet established a
monitoring mechanism in
relation to their expropriation
and likelihood restoration
activities.

A monitoring mechanism has
been developed in this RAP ag
describedn Chapter 2:
Monitoring and Reporting and
both will be implemented by
NAT.In addition, NAT will
prepare a dedicated RAP
Monitoring and Evaluation
Plan.

Level andiming
of community
engagement /
consultation /
negotiation /
participation

EBRD emphasisearly and
meaningful consultations,
and preparation of a SEP. T}
Project should consult with
t!lta Fo2dzi GK
environmental and social
aspects and should take thei
views into account.

Affected persons shall be
given the opportunity to
participatein the eligibility

The promoter shall identify anc
meaningfully engage with all
PAPs, both men and women,
host communities and other
relevant stakeholders regularly
throughout resettlenent
planning, implementation,
monitoring and evaluation.

The promoter shall inform PAF
about their options and rights
pertaining to resettlement. The

Engagement/ participation of
PAPsis accounted for in the
national legislation but is
limited to the publication of
census results and the
compensation amounts in the
municipality for a tweweek
period from the date of
publication during which
individuals can object and
present claims. An owner of a

Egyptian Law does not require
early or ongoing consultation
with PAPs or communities. Th
Lenders require provisions to
ensure effective community
engagement through disclosur
of Projectrelated information
and consultation with local
communities on matters that
directly affect them according

to Lendef requirements.

A number of initial consultation
activities were carried out
during thedevelopment of the
RF and further consultation
was undertaken during the
preparation of theRAP(See
Chapter D: Information
Disclosure and Consultatiofs

Although the Project has
aqquired the right to
expropriate land where
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requirements, negotiation of
the compensation packages,
resettlement assistance,
suitability of proposed
resettlement sites and
proposed timing.
Consultation activities will
continue during the
implementation, monitoring
and evaluatiorof
compensation payment and
resettlement. The Client
should consult the affected
people on land acquisition;
resettlement and livelihood
related issues; and disclose
relevant documents at
various stages of the project.
Consultations should be
meaningful ad inclusive
allowing for the participation
of all groups and segments ¢
affected people.

promoter shall disclose all
relevant information in a timely
and contexispecific manner, in
an accessill place, and in a
form and language(s)
understandable to PAPs.

property to be expropriated is
informed via an official letter
and requested to attend
GO2YFANXNI GAZ2Y
¢KS 26y SNRA& N
compensaibn is addressed in
Article 26: Law No. 577 of 195
However, the rapidity of these
procedures should not prevent
the owners and concerned
persons from claiming and
ensuring their right®. PAPs
have the right to receive the
compensation that estimated
by the SurveyDirectorate and
can object to the compensatiol
value within the specified
period (15 days) according to
the law.

There is no clear requirement
to consult or seek participation
of communities before the star

of land acquisition.

The expropriation process
involves notification of the
landowners, but nsocial
studies, surveys and
consultations are required prio
to land acquisition.

There is no requirement for a
Stakeholder Engagement Plan
(SERin Egyptian Law.

needed, NAT will seek to
establish negotiated
settlements withboth formal
and informalPAPsthrough
ongoing transparent
communicationwhich will be
duly documented as part of
RAP implementation and
monitoring. Where this is not
possible, the compensation
principles in the RAP will still b
followed, e.g. payment made t
PAPs prior to land entry.

This RAP (specifically the
grievance mecanism)provides
[ Sy RcBrivdadt
engagement actions for NAT t(
follow during the
implementation of the RAP.

15 Accordingly, the regulator has distinguished two different redress mechanisms:

- For compensations not related to the compensation assessment: Such as those pertainingaudutileright of the expropriation. In this case, the authority in charge of the
expropriation process shall be responsible for investigating these disputes in order to pay the due compensation vdt&XArtiev No. 11 of 1954 and Law No. 11 of 1956).

- Disputes over the compensation assessment: These disputes are subject to legal jurisdiction as follows: The authogty af dteaexpropriation procedures shall refer the
disputes over the compensation assessment submitted to court. The court shalirexthe complaint quickly and its judgment shall be conclusive.
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Consultation regirements are
limited to what is stated in the
Egyptian Environmental Affairs
Agency EEAAguidelines
regarding consultation during
the preparation of the EIA
(Scoping consultation activitieg
with the concerned authorities,
as well as holding a public
consultation sessiorf.

No social studies, surveys or
consultations are required prio
to land acquisition.

Gender 9. w5Qa 9{t oOH
genderdifferentiated aspects
of impacts and opportunities,
as well as genderesponsive
consultation processe The
use of land and natural
resources affected by the
Project should be assessed i
gender inclusive manner ang
ALISOAFAOIt £ &
role in the management and
use of these resources.

The promoter shall pay
attention to the specific gendel
dimensions of involuntary
resettlement, especially
regarding stakeholder
engagement, the census,
valuations, payment of
compensation and income
restoration. The promoter shall
put in place specific measures
Fa ySOSaal N 3§
perspectives and interés are

There are no cultural norms or
legal texts that prohibit land
ownership for women.

Women have equal rights to
property as men.

Egyptian Law does not require
gender responsive
consultation, or the
identification of gender specifig
risks and opportunities. This is
required by the Lenders.

The consultation undertaken
for the Project captured both
YSyQa |yR $2YS
through community and
women-only focus groups, as
defined in theSEPThe
measures in th&ERwill ensure
this continues throughout the
Project.

The ASD issues lists of
landowners accordintp the
actual owner, whether he/ she

163 publicsessions were held for the Project, in addition to the consultation activities the community during the preparation afthBE#g the preparation of the RAP, FGDs were
held with the tenants of the shops externally adjacent to the Project alignment and the women in the residential buildingsligxtearathe track.
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considered in all aspects of
resettlement planning and
implementation. The promoter
shall consider feasible
measures for women to gain
security of tenure and receive
cash or iRkkind compensation
on equal terms as men.

is a man or a woman. Both
have the right to compensatior
in accordance with the law.

The Compensation Committee
will ensue that compensation
payments and payment
methods for shops tenants and
informal economic activities
inside the railway corridor are
arranged in the names of both
spouses or the male and fema
heads of households. This is
covered within the
entitlements marix presented
within Chapter 9: Entitlements
and Compensatioh

Both male and female
preferences and consideration
in livelihood restoration
regardless of the ownership
status (i.e. considers formal an
informal users)choice of
resettlement options (if
applicable) will be assessed.

Projectlevel
grievance redress
mechanisms

Where there are Affected
Communities, the Client will
establish a grievance
mechanism to receive and
facilitate resolution of

The promoter shall establish a
grievance mechanism
consistent with the
requirements set out in
Standard 2 as early as ilsle.

Egyptian Law allows the
ONBIlIGA2y 27F

a{

There is a generic grievance
mechanism for all government
projects, which enables all

citizens to file complaints,
comments and/or

AProjectspecific grievance
mechanismhas been
developa by NATand included
in the publicly disclosed RF. TH
implementation and monitring
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' TFSOUSR [/ 2YY
concerns and grievances
Fo2dzi GKS /A
environmental and social
performance.

The Client will establiséin
effective grievance
mechanism as early as
possible in the process,
consistent with the objectives
and principles of PR10 in
order to receive and address
in a timely fashion specific
concerns about
compensation and relocation
that are raised by displaced
persons and/or members of
host communities. It will

include a recourse

The mechanism shall be socia
appropriate and readily
accessible, regardless of gend
or any other socioeconomic
characteristics.

The mechanism shall promptly,
address concerns and
grievances related to the
involuntary resettlement
process (such as entitlements,
access to information,
compensation or relocation)
raised by PAPs, host
communities or others.
Additionally, the mechanism
shall include a recourse
procedure to resolve any
disputes in an impartial
manner. The mechanism

I 2 YYA {Hiioh8dgess
grievarces originating from
misunderstandings of Project
policy or resulting from
conflicts among neighbours.

The Egyptian legal framework
contains a twestep grievance
redress process:

1) A property owner is entitled
to submit a grievance related
to informationregarding the
concerned property such as
legal status for 15 days after it
announcement. A Project
representative or governorate
office are the contact window
and focal point of such
grievance.

recommendations; where any
grievance can be filed through
the eGovernment Complaints
Portal, Citizens Complaints
Office at the Alexandria
Governorate Headquarters an
Districts.

Courtcases in Egypt are know
to require long periods of time
before settlements can be
reached. With intent to addres
the lengthy time the Egyptian
court may require to process
and resolve disputé&

of grievances are under the
responsibility of NAT, hoever
the Contractor is also
responsible for conveying to
NAT any grievances received i
site-level.

The grievance mechanism
includes multiple channels for
receiving grievances, and NAT]|
receives written grievances for
those whose owners come to
submit them themselves. In
addition, there is a dedicated
email address for the Project
(alexandriametro.nat@yahoo.q
om) that can be used toaise
complaints/ comments/
recommendations.

7The current Egyptian laws and regulation stated that the concerned owners and right holders have theitight1% days from the date of posting and publishing the lists and
information of the expropriated properties, to object to the information contained in such lists. The objection is madentaith offices of the Expropriating. Entity or the administrati

to which it is attached within the governorate in which the property is located. In case of dispute between several itglosighaaties on a single property, each party should present all
evidence or documents that proof his/her rights within the h&® days from submitting the memorandum of objection/ grievance. In case of failing to submit those required evidence,
the grievance would be considered as not submitted. The responsible body for expropriation has the right to request Additiomantsdeemed necessary and define proper period for

submitting these documents.

1¥The PAP has the right to file his complamNAT but the court is the official channel for filing an objection in relation to the compensation value, which giPéPthehe right to re

evaluationin accordance with the law.
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mechanism designed to should not impede access to | 2) The property owner and NAT will have to follow up on
resolve disputes in an 0KS O2dzy i NBE Q& | project proponent are entitled all complaints related to the
impartial manner. administrative remedies. to submit a grievance related Project, which can be

to the assessment result at the submitted through other

first instance court in a channels such abe e-
governorate where the Government Complaints Portal
acquisition will be conducted. Citizens Complaints Office at

the Alexandria Governorate

The law al llows one montH L
€ law aiso allows one mont Headquarters and Districts.

(15 days) to object to the

decision of resettlement, four Refer to ProjecBERand
months to seek redress to ¢h Chapter 10: Information
compensation value and three Disclosure And Consultations
months in case of dispute for further details.

between several individuals or
parties on a single property. A
list of properties for which no
objection or appeal is made
shall be prepared. No objectiol
or dispute may thereafter arise
with respectto these particular
properties. Payment made to
the owners and holders of
rights in these properties shall
be conclusive as to the
fulfillment of the Expropriating
gy iGAdGeQa LI &¥S

18 No objection or appeal shall prevent the property owner or holder of rights therein from collecting the estimated compeasationt.
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4. LAND ACQUISITION PROCESS AND PRINCIPLES

This Chapter outlines the actual land acquisition amdmpensation process for the Project. The
Compensation Process described in this section applies to all PAPs identified for the Project, including
landowners, shop tenants, mosques and informal users.

4.1 Land Acquisition Process

The regulation of the right townership in the constitution and the law (the new Egyptian Constitution
issued at the end of 2014) stipulated in Article 33 that "the state guarantees the legitimate ownership of
all kinds: "Public, Cooperative, Private and Endowment, and to protégtatcordance with the law".

The Project includes two types of land ownership, namely, publicly owned land and privately owned land.
Thus, the land acquisition process adopted differs according to the type of land ownership.

4.1.1 Acquisition of Public Lands

Pubic Lands (in Arabigmlak Amiriyais divided into:

MGEGKS {GridSQa Lot AO0 R2YFAY GKFG OFryy2i 6S FfASY!l |
and

A

QGKS {G1FIG6SQa LINAGIGS R2YIAY @KAOK OFy daé&hskissA Syl (S
(i.e. conditional transfer on meeting certain criteria, such as keeping the land use unchanged and
paying the remaining instalments of the land price).

The Law 10, 1990 stated that state public property may not be expropriated; rather the concerned
administrative parties would enter into an agreement with respect to such property either by divesting
the property in question from its public characterizatior by reappropriating the said property to
another public use or entity.

The Project includes public land parcels, which are:

1 ENR property within Project alignment corridor east of the Egypt Station including passenger stations,
etc. and facilities t@erve the public (which includd8 mosques impacted by the Project)

1 A health unit building affiliated to the Health Directorate in Alexandria and under ownership of the
Alexandria Governorate (to be used for the construction of the Sporting station);

1 A training centre on the depot laridj

20The training centre was closed during the site visits undertakgragtof the socieeconomic survey.
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1 Part of the pedestrian walkway and part of a designated parking area belonging to Alexandria
Governorate (to be used for the construction of Bab Sharg Station); and,

1 Aland parcel owned by ENfRr the construction of BaSharq Station).

The allocation of public land and real estate of government agencies whose data is included in the land
acquisitionministerial decreeshall be terminated. Subsequently, the usufruct right would be transferred
over to NAT under the publlzenefit decision for the Project.

Reallocation of land is mainly between two governmental entities from ENR and the Alexandria
governorate to NAT without compensation to be paid. This land transfer is enabled based on the public
interest ministerial deae. However, in certain conditions, compensation might be paid, as in the case of
the majority of the depot land area that is owned by the EI Nahas Company of the Ministry of Business
Sector. The procedures involved in thigvate land acquisitioare pregnted inSection4.1.2below.

4.1.2 Acquisition of Private Lands

Private land antbr property belonging to private persons (individuals or corporate) or to State private
property, which may be alienated/ transferred filge Article 35 of the Constitution 2014 states that:

"private property is protected; and it shall not be expropriated except for the public benefit, and in return
F2NJ FFEANI O2YLISyalidAazys (2 0SS LIAR AY | RGLFIyOSod ! §f

TheProject includegrivateland parcels, which are:

1 Kafr Abdou Station and depot lantihe Kafr Abdo station and the depot will be built on the former
Copper factory land (EI Nah&ompany, which is currently owned by the Ministry of the Public
Business Sxor;

1 A private land parcel to be used for the development of Bab Sharq Station (currently used for parking,
with acar wash) and

1 A private land parcel to be used for the developmen$pbrting Station (currently used for parking).

The process of land acquisition includes the following procedures and steps descHiguta4l below.
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Formal land/ Assets Owners Requirements/Standards

Preparation of Documents to Obtain a
Ministerial Decree —

MOT/ NAT Request for the Formation of a Compensation
Committee

Issuance of Ministerial Decree for Land
Acquisition

+——  Prime Minister Ministerial Decree for the Formation of a

Compensation Committee

Valuation for Impacted Lands — ESA/ ASD T

Committee

(Identification of
compensation
ASD measures and
amounts for
15 days informal users of

. impacted lands
Grievance +—— Court «— ASD and assets) '

—-— )

ndowmertipTorser BRIV

I |

Disclosure of the Valuation Result P

MAT informs PAPs and Businesses on ESA Valuation Results and
Compensation Committes’s mitigation measures and compensation

Figure 41: Private Land Acquisition Process
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a) Land acquisition procedures and steps according to the Egyptian dcsmal Land/ Assets
Owners 0

According to the Law 10, 1990, the laadquisitionprocess in Egypt involves) (leclaration of public
interest pursuant to a Presidential/ Prime Minister Decree accompanied with a memorandum on the
required Project and a complete design plan for the Project and its buildings (Law 59/1979 and Law 3/1982
empowers the Prime Minister tdssue the decree)and (i) the decree and the accompanying
memorandum must be published in the Official Gazette.

1. Preparation for Issue of a Prime Ministerial Decree of Land Acquisition due to Public Interest

The following steps were taken to prepare fiie issuance of the Prime Ministerial Decree of Land
Acquisition for the Project:

a) NAT technicatonsultant (SYSTRA) conducted the Project Study

b) A preidentification for the areas subject to land acquisition and which require ownership transfer
that are incompatible with the Project design that has been carried out.

¢) The MOT prepared and presented a memorandum to the Cabinet of Ministers to issue a decree of
public interest for the Project.

d) NAT technicatonsultant (SYSTRA) conducted a field surveydar to confirm the outcomes of the
desk study by collecting the study data on land acquisition for public interest.

e) The Project owner (MOT)/Project authority (NAT) requested the Prime Minister to issue a detision
land acquisition based on the survesult.

f) The Project owner (MOT)/Project authority (NAT) has deposited the estimated initial compensation
amount into an escrow account until the final estimates of the compensation are completed. This
evaluation is carried out by the EGAd the ASD underational law.

2. Issuing a Prime Ministerial Decree of Land Acquisition due to Public Interest

A Prime Ministerial decree of land acquisition for public interest is issued with a memorandum covering
the Project description and necessary area for land acdmisfior public interest. The decree is also
LJdzo ft AAKSR Ay 9328LiiQa ylidAz2zylt 3IFHTSGGSd ¢KAEA KI a
was published in the Official Gazette on 19 November 2020, as well as the decision issued on 29 November
2021, to add the two land parcels at Bab Sharg and Sporting Stafibescontent of Appendix 1(a) and

1(b)to the decree define the scope and jurisdictional boundaries of a governorate office and Court of First
Instance in relation to land acquisition.

21This study is prepared by the party requesting the expropriation or the consultant assigned by this party. It includes
a description of the Project, the general planning drawing of the Project, the locations and athegeal estate /

lands to be expropriated for the benefit of the Project (whether it is public or private owned land), in addition to,
the Project feasibility for the public benefit and confirmation that the Project is among the categories of public
benefit projects mentioned in Article (2) of the Law 10, 1990.
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Forthe Project, the role of the governorate is represented in the directorates involved in the development
of the Project that are administratively affiliated to the Alexandria governorate. For example, these
Directorates would include:

1 ASD:Responsible foranducting the survey of the lands included in the expropriati@ereeand
issuing a list that includes the compensation value, the specified area planned for expropriation and
the names of the landowners.

1 The Directorate of Housing and the Directorate Bkal Estate Taxes in Alexandria: case of the
existence of residential real estate mentioned in the Ministerial Decree of Land Acquisition due to
Public Interest); and

1 Alexandria Directorate of Agriculturef-or the trees impacted within the alignment tigricultural
Directorate will be responsible for assessing and evaluating loss of trees.

The role of the Court of First Instance in setting the jurisdictional boundaries for land, the court is the
competent authority that investigates any complaints (irerelation to compensation value, the specified

area planned for expropriation, the names of the landowners, etc.) raised by PAPs. The Survey Directorate
is the party concerned with the receipt of objections / grievances related to the previous items and
submitting them to the Court of First Instance in the jurisdiction area where the land acquisition takes
place, and the court, in turn, files the lawsuit, if required.

3. Property Valuation

An evaluation committee was formed, headed by the Director ofthkiation Department from the ESA
(Land Acquisition Enti) according to Law No. 10/ 1990 and its amendments by Law 187/2020, Law No.
24/ 2018 and Law No. 1/2015. The Committee is responsible for identifying the properties affected by a
Project, as welas confirming thdand/ assetdocation andland/ assetsownership (public/private), in
addition to, estimating the initial land price. The compensation is usually determined in accordance with
the prevailing price (the market price) for land in the vigimif the land subject to expropriation. These
prices are taken from recorded contracts that form a precedence in the Real Estate and Authentication
Offices. It should be noted that the representatives of ESA are experts in evaluating land prices.

The Comrittee headed by the ESA issues an expert report that includes the value of land compensation.
This procedure is completed for all the private land parcels included in the Project (the depot lands and
the land parcels required for Bab Sharq and Sportintiddis).

The procedures for calculating the land price will be completed thr@ugtiuationsurvey carried out by
a Committee from the ASD (this procedure has been completed for the depot land only, and it has been
carried out in May2022 for the lands paels at Bab Sharq and Sporting stations) to identify the legal

22 According to the Egyptian Law 10, 1990, the ESA and the affiliated directorates in the different governorates are
the entity responsible for land acquisition in Egypt for public benefit projects
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status of affected properties with the property owner. Once a compensation calculation is determined,
the Project owner (NAT) deposits the identified compensation amount. This procedure has bee
completed for the depot land only.

4. Disclosure of the Valuation Result

The valuation survey result (i.e., surface area, location, owner name, compensation evaluation) is
disclosed at the governorate office of ESA and District offices for one month. Liaeidowill be informed

of the valuationresult via official letter. The Project description, venue and the duration of disclosure for

the valuationresults will be announced in the Egyptian Gazette, official journal and two daily newspapers
for one week (lis expected this procedure will take place in Ja022 for the owners of the depot land).

5. Land Ownership Transfer

If there are no grievances raised, property ownership will be transferred to the Project owner NAT through
the signing of a land ownershgontract.Owners sign receipts for receiving compensation. Compensation
must be received according to official documents.

The compensation is paid after the project owner (NAT) deposits the total compensation value, and the
ASD prepares a list of ownerattare disclosed in the newspapers and notifies the owr@osapensation

must be paid first until the rest of the procedures are completed and ownership is transfeMaeed.
ownership transfer proceedings are conducted before the total compensation is paid.

6. Grievance

The legal avenues that can be employed for raising land acquisition related grievance can be considered
under two levels.

1. Where the landowner requires further information with regards to the land acquisition requirements
on subject land and o#r property (the legal status, the price of land, etc.), they are entitled to raise
a grievance with the ASD office in particular the focal point responsible for grievances 15 days the
land acquisition decision. Both the landowners and users are entgtezl/ance related to the
valuationresult.

2. Where the first avenue does not result in an agreement, the landowner and/or users would resort to
take the issue to the court of first instance in Alexandria governorate (where acquisition will be
conducted). Geavance is treated according to the Law No. 10/ 1990 and its amendments by Law
187/2020, Law No. 24/ 2018 and law No. 1/2015.

by {dSLIA G2 . NAR3IS GKS DFELI .SGsSSy GKS 93eLJ

Requirements/ Standards (Informal Land UserslFormation of the Compensation
Committee

The Compensation Committee is formed based on a request submitted by the head of the NAT to the
Minister of Transport.
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The formation of the Compensation Committee is internal within NAT and as such is not a requirement
according to the Law No. 10/ 1990 for Land Acquisjtimrt rather this is a mechanism adopted by NAT
to bridge the gap between the Egyptian Law and intérda2 y I £ [ SYRSNRA NBIj dzA NBYSy

The Minister of Transport approved the formation of the Compensation Committee for the Project on 24
February 20224ppendix 3. The role and responsibilities of the Compensation Committee are:

1 Negotiating with infomal PAPs (informal Users (21 PAPs) and vulnerable Groups which includes
elderly, women and individuals with income at or below the poverty line) Categories that not
included in Egyptian Law. The Compensation Committee engages with the PAPs to determine the
value of impact on the subject asset(s) and determines a value for negotiation. The assessment works
carried out by the Compensation Committee considers informal users of impacted assets as well as
vulnerable groups. The Committee will propose compensatib full replacement cost or other
livelihood restoration measures that replace and restore (if possible, improve) livelihoods befere pre
Project levels;

1 Receiving grievances, whether from (formal) landowners or informal users. The committee assists
the official owners in communicating with the relevant government authorities to resolve the
complaint. The ASD notifies NAT of all the objections / grievances submitted to them, in addition to
the fact that, NAT follows up on all the procedures that take placeeceive compensation on a
regular basis with the ASD;

1 Receiving any grievances related to compensation; and
1 Conducting consultation activities with informal PAPs.

The Compensation Committee established to the Project consists of 11 members repre$ehiing®
representatives), ENR (1 representative) and General Authority for Governmental SeMioéstry of
Finance (1 representative).

4.2 ldentification of Right Holders

The regulation of ownership rights according to Egyptian Law are guaranteed byrisig@ion (Article

oo 2F GKS Hnmn [/ 2yadAdGdziaz2yos a4 YSYUA2ySR 02 0¢
compensation or offer assistance to people whose lands and properties are affected by projects
undertaken by the Governmenimendments intoduced to the 1990 Egyptian land acquisition law (Law

10/1990) through Law 24/2018 stipulate prior to the asset inventory, an appointment date will be

' yy2dzyOSR Lzt AO0t& |yR aO0O2yOSNYySR LI NIASacda@&@KIEt
will be convened to appear before the responsible committee conducting the inventory on the Project

site to identify/ clarify properties and ownership rights. Under this formulation, the scope of the Law has
0SSy SELIYRSR (2 Ay@®RERI 2UNNZRG TRNIVR S NER&HY SN K2 6 S
K2t RSNBé Ay (GKS O2yGSEG 2F GKA&A | YSYRYSyid NBYIFAY
without formal ownership documents may be considered eligible for compensation, however the right
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of the informal users (stationary and mobile vendaespainunclear®. In the Project, the owners and the

land right holders were identified according to the formal ownership by the ASD. Although the statement
remains unclear for informal users, the R will comply with international requirements by
undertaking necessary activities to identify and compensate informal users whose rights are not clearly
defined under the law.

4.3 Identification of Informal Users and Vulnerable Groups

Egyptian legislationaks not recognize the rights of informal users and vulnerable groups. Informal users

and vulnerable groups (stationary and mobile vendors) within the train corridor were identified according

G2 [ SYRSNRAa NBI|jdzZA NSYSyiao id menichadinSettioh 1i1A2foynedbg Y YA (G G S
representatives of ENR, Ministry of Finance and NAT have compiled a list of the informal users. Refer to
Chapter6: Affected People and Asseter further details. The RAP team verified the list and conducted a
sociceconanic survey of these informal users. A final list of Informal users was prepared on 29 May 2022.

This process is described in more detaiChmpter5: RAPMethodology.

4.4 CutOff Date

Lenders Standards/Requirementdentify a cutoff date in order toavoid unjustified claims for
compensation.

Although there is no cubff date under the Egyptian laws, Article (22) of the Egyptian Law 10, 1990 states
GKFGY dalye OGA2Y 2NJ LINPOSRdAz2NB (GKFG GF1Sa LXFOS 2
constructing buildings, lease contracts, or planting crops/ trees after the Ministerial Decree has been
lJdzof AAKSR Ay GKS h¥FAOALIET DIFITSGGST gAaftft y20i 0SS Ay

The cutoff date on the Project will differ according to the i@ars components of the Project. The aft

date for all assets falling within ENR property, namely the rented shops, the mosques and the copper
factory land the date of publication of the land acquisition ministerial decree is considered thudf cut
dateis 19November 2020, as well as the decision issued on 29 Novemberf@Q2e lands of Bab Sharq
and Sporting stationdVhereagshe cutoff date for all informal mobile and stationary vendasshe date

the Compensation Committee completes the inventarighin the scope of the Project alignment and
outside (May 17, 2022). Construction timeline is not anticipated to prolongate the duration between the
cut-off date and construction commencement however, in the case where the duration between the cut
off date and construction commencement is prolonged, the Compensation Committee and NAWiPMU
consider requests received after the enff date on a caséy-case basis to confirm whether the persons
impacted have a valid basis for compensation and paymemetie

2 For more details, see Appendix 3 National Regulations Related to Involuntary Resettlement.
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4.5 Challenges of Land Acquisition

9 There are no specific and clear valuation methodology for land and propefthough Egyptian Law
requires the valuation be based on market prices at the time of land acquisition, there is no clear
methodology for suclraluation, and there are no unified and publicized guiding principles on how to
determine the prevailing prices. Appropriate valuatiorethodology andcriteria is based on full
replacement costs, and the valuatianethod will be implemented as describedn Section 9.5
Valuation Process and Mthodologyin Chapter 9: Entitlements an@ompensation

1 Lack of a unified institutional framework responsible for identifying all PAPs and evaluating
compensation Law 10, 1990 and its amendments give the ESA andaffiimted governorate
department theresponsibility for implementing land acquisition for public interest projects. However,
there is no unified institutional framework for taking responsibility for the census, asset inventory and
compensation disbursemerior both formal and informal PAPs. There is no mechanism/criterion for
compensating the informal users of the land, or how to estimate the appropriate compensatien.
method usedboth for formal and informal PAPs under this Project RAP are descril&sztiion 9.5
Valuation Process and Methodologg Chapter 9: Entitlements and Compensation

1 The gap in the implementation and sequence of land acquisition proceduifé@se factors and delays
to navigate through a formal expropriation process. Land acguisjpprocedures take a long time.
Where there is a significant gap between the-otitdate and RAP implementation, the Project carries
the risk of additional right holderéboth landowners and formal/informal user&) emerge, the
validity of the valuatiortonducted for impacted assets, which may result in the need for updating the
census and assets inventory. This is reflected in the Project implementation procedures, and creates
concern among PAPs in relation to entitlements and potential change in gyopeues.The cutoff
date is detailed irsection 4.4 Cubff Datein this chapter.

1 Grievance/objection period Law 10, 1990 and its amendments state that any complaints against
acquisition should be resolved by the ESA. Affected parties are only altoieda complaint for 15
days after the final list of PAPs is published by the implementing agency (ASD). Landowners consider
this time frame to be too short, and thus complainants tend to rely on courts for a final resolution of
their complaints. This akes the grievance redress mechanisms very expensive andeiongThe
project grievance mechanism is describe&attion10.5in Chapter 10: nformation Disclosure and
Consultations.
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5. RAP METHODOLOGY

5.1 Approach to Land Acquisition and Resettlement

The RAP is founded on tdata and information retrieved during the key steps listed below.

1 Census aims to identify all those eligible for compensation and other forms of assistance resulting
FNRY GKS tNRr2SOiQa ySSR (42 I OljdANS fFyR®

1 Asset inventory is carried out to identify alhthand assets in the project area at the time of the-cut
off date that need to be acquired by the project.

1 Socieeconomic survey aims to determine and analyse the secanomic conditions of individuals,
households and businesses (formal or informal) Whidll be physically and economically displaced
by the Project.

9 Site visits carried out to collect information on the shops and residential adasnallyadjacent to
the Projectalignment.

1 Key Informant Interviews.
9 Focus Group discussions.

9 Valuation of affected assets focuses on identifying the value placed on an asset for the purpose of
calculating compensation.

91 Legislative review is carried out to identify applicable national laws and regulations, that are related
to and set out provisionsn land acquisition, resettlement and livelihood restoration. The review also
includes a gap analysis that aims to identify any gaps between national legislation and
a0l yYRI NRAKNBIdANBYSyiGa 2F [ SYRSNRA JloyndielegdSR Ay |
basis and mechanisms for entitlemeratsd this is presented iG@hapter 3: Legal Framewark

5.2 Objectives

The objectives of the soceconomic survey for the Project are as follows:

1. Collect baseline socieconomic data of thé’rojectaffected land parcels, shops and businesses, in
addition to, the households (if relevant) helping to identify and evaluategheironmental and social
impacts, risks and opportunities of the Project in order to develop mitigation measures;

2. To idenify and examine the ownership, quantity and quality of impacted immovables and livelihoods
related to the Project, including: loss of access to businesses, housing, local services (where relevant);

3. To inform the suitable design of the RAP (includinditived restoration aspects);

RAP; ENGLISMERSION 99M-L1-SEC&9 Page 65/28C
SECTION YREQUIREMENTS Rev.B V7




\ ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION

“9@@]*“92]7'4*] 2 Tender No13768597¢ EPCL Engineering /Detailed Design,
G O . . . . . ARAB REPUBLIC OF EGYPT
== Procurement, Construction, Testing and Commissioning of the Work  wmistry o Transporr

7 il

4. To provide a préProject socieeconomic and community perception baseline about the Project and
monitoring indicators in order to track the progress and to determine whether businesses (shops,
kiosks and vendors) and possiBly2 dzi SK2f RAQ ¢SffoSAy3a KIFa o6SSy YIA

5. To gather genderelated data and perceptions within the affected businesses (shops, kiosks and
vendors) and possibly households in order to mitigate against gespigific impacts and identify
opportunities for women within the RAP.

This socieeconomic survey sought to record information for all economically impacted businesses and
possibly impacted households, as well as a sample of shops loesteichallyadjacent or close to the
Projectalignment who may still be significantly affected by the Project activities. The corridor for the
Project alignmentiffers between 13 to 30 metres in width.

5.2.1 Equipment and Tools Used to Collect Data

Data collection toolsThe questionnaires developed wereropatible for tablet data entry, as well as hard

copy printing and manual completion. The surveyors were given the choice as to which is preferable for
them. Most surveyors preferred using a hard copy after translating the questionnaires into Arabic, the
guestionnaires were reviewed by the RAP Team supervisor after their completion during the fieldwork to
ensure they were applied correctly and had no gaps. SPSS was used for data entry and analysis by the RAP
team.

Cameras When surveyswere completed faceo-face with vendors in stations and shopsternally
adjacent to theProjectalignment, the surveyors were provided with cameras in order to photograph and
geotag affected assets.

IT equipment TheRAPsurvey team possessed their own laptops/computers #nednecessary software
to carry out data entry, collation and analysis.

Georeferencing equipmentSurveyors were provided with GPS devices in order to establish the exact
location of households and assets within the expropriation corridor.

Personal Protetive Equipment PPE and safety equipmentIn order to combat against COVID and

the risk of infection, surveyors were provided with hand sanitiser and face masks. They were also required
to wear suitable walking shoes, sunhats and sunscreenyeand provided with water and highvisibility
clothing. Risk assessments were carried out by the RAP team prior to survey commencement and updated
where necessary throughout.

5.2.2 Number / Experience of Surveyors

The RAP team comprised 2 siglams (2 surveyors per stibam) directed bya RAP Team supervisor
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5.3 SocieEconomic Survey Methodology
5.3.1 Desk Study

The socieeconomic survey methodology developed for the Project is based on the information gathered
from primary and secondary data sources. The survey methodology focuses on information made readily
available at the time of RAP preparation with the effof including all impact groups known into the
scope.

Primary data was generated through a see@mnomic survey and {depth/key informant interviews
carried out with PAPs, businesses and other stakeholders such as public agencies influential w the lan
acquisition process as well as commusigsed organizations, business associations, community leaders
and other key local actors. Primary data was also informed by the workshops carried out with government
officials during RAP preparation and focus graliscussions held with PA@g.,tenants of shops, formal

and informal vendors, and others impacted by the Project. Information collected through these tools
(survey, indepth/key interviews, workshops and focus groups) were analysed to generate sodial a
economic data of the affected community members.

Secondary data used included: maps shovifrgject footprint; census survey and assets inventory data
collected by ENR property department officials in Alexanduidng the PAP inventory (October 2021)
information gathered during resettlement framework preparation (2021); applicable law and legislation;
other documentation related to land acquisition process; impacted groups which were provided by NAT,
MOT, ENR; and other information gathered from able webbased sources. This would include
information on shops owned by ENR in the existing stations, informal mobile vendors within the
alignment, locations of the businesses/shomsternally adjacent to theProject alignment (KMZ file
showed general stmplocations as shaded block locations with no specific indication of numbers) that may
potentially be impacted by the Project. As of 5 April 2022, specific information on the number of
landownerg* and assets impacted within the depot land and two newistat (Bab Sharg and Sporting)
and details that include the number and type of shops adjacent to the alignment are not available and still
under preparation.

24The information received including limited information on the number of landowners. It only covers the
landowners of the depot land, which includes El Nahasgamy (affiliated the Ministry of Business Sector), the
heirs of the Buhairi family (without specifying a number or names), and the heirs of the Gawish family (without
specifying a number or names).
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Information collected both from primary and secondary data sources was used to formulate a phased
approach in collecting socieconomic baseline data. In this respect, the survey consists of the following
phases:

5.3.2 Phasel

Conducting surveys with groups that inclu@ietal number of PAPS)

1 Tenants of kiosks and cafeterias (owned by ENR) located within the current stations along the
alignment (8 tenants);

91 Informal users within the alignment (6 informal mobile vendors);

1 Mosques impacted by project activities (13 mosquesd

1 Other mobile businesses within the alignmemb Stationary informal vendors).

5.3.3 Phase2

Gathering information for phase 2, includes:

1 Walk of site to determine types and number of shops adjacent to the alignment;
1 Assessment of potential impacts on idmsntial buildings and other social receptors along the
alignment; and
9 Identification of any other vulnerable groups along the alignment (if any).
After data was gathered during Phase 1, the RAP team conducted surveys with groups as part of Phase 2
asfollows:
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1 Owners of private lands within the newly added Bab Sharq and Sporting Stations (the site walkover in
March 2022 confirmed there are no users of land for this*dite

1 Owners of private lands within the depot land (the walk of site in March 208&roeed there are no
users of land for this site);

1 Owners of shopexternallyadjacent to theProjectalignment from Victoria Station to Mandafa
sample of shops likely to be significantly affected to be surveyed); and

1 Residential areas along tladignment (that may potentially be impactedjnformed by Phase 1.

The socieeconomic survey was carried out through faoeface meetings with relevant PAPs.

In the proposed RAP development schedule, time has been allocated for survey preparationr&otbas
full understanding of the methodology with the survey team. This includes the overall objectives and steps
to promote the successful and efficient completion of the questionnaires.

The RAP team has prepared several questionnaires for each impagtthat has been identified for the
survey. The questionnaires aim to collect data on:

1 The use of impacted land/immovable (through ownership, tenancy arrangements or informal use)
including any activities carried out;

1 Number and type of users that benefrom the land/immovable (owners, tenants, employees,
informal users, vulnerable);

1 Information on users such as demographics, secionomic status, livelihood and income sources,
means of transport and access to land/immovable impacted;

1 Any vulnerabities that may be multiplied by Project activities; and

1 Level of awareness, perceptions and knowledge of the Project (including communications channels
available and GRM).

NAT sent an official letter to Alexandria Governorate to communicate that the R&d Wweuld be
conducting the soci@conomic survey work from the week commencingApril 2022.

Key tasks in Soceconomic Surveyg The following process was followed:

Faceto-face Socieeconomic Survey

Surveyor visits affected assets Questionnaire completed by Surveyor Questionnaires collated
Data entry & analysis Finalise survey results

Identifying informal usersThe RAP team was areathat there could be significant users who have not
yet been identified in the previously undertaken RF and other information provided up to date from NAT

25 Except for the economic activity of car wash on the Bhhrqg land parcels. The land was observed to be used as
open air car park, with a corner occupied by a car wash.
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for the preparation of the RAP. These users (if any) were identified during the site visit cahdiartg
the alignment, and during the socgconomic survey.

In cases where a single shop is rented from ENR to a company owned by multiple parties, the lead party
completed the survey. Additionally, where any of the shop vendors have employees, a sepapidgee

survey was carried out. The survey(s) identified all beneficiaries and those with income generating
activities related to these businesses. The entitlement matrix included measures for all impact groups.

Data Recording

Surveyquestionnaire Questionnaire templates for identified impact groups were developed based on
RAP team experience in designing and conducting €02 y 2 YA O &adzNBBSea Ay f A\
Resettlement Guidance and Good Practise Handbook and best internatractte.

The survey team made use of encryption tools and procedures relating to data collection for the Project
as part of the technical and organizational security measures. It was ensured that personnel gathering and
processing personal data were suibalinformed, trained, and instructed in respect of Data Protection
Legislation as well as obliged in writing to adhere to data privacy regulations under Data Protection
Legislation and committed themselves in writing to confidentiality.

The survey team appointed a data protection officer in the Project implementation process, and provided

a code for each questionnaire by NAT. This ensured that the survey team was not in possession of any
name information for the PAPs. All questionnairéoimation was saved into the database under this
code. The surveyors did not take the name of the PAPs, just their codes and only data linked to codes, and
not names, were stored.

The survey team used an encrypted data storage system for this Projetite Ajuestionnaires were
available in this system.

Contact information for the survey team was provided to the survey respondents, in the event that
respondents wanted to ask any questions after the survey was completed. Any concerns/feedback of
participarts were recorded and addressed.

Entry, filing and analysisThe RAP Team ensured that all questionnaires were properly filled out, inserted
into the database matrix, and filed by surveyors through daily meetings and reviews. The RAP team had
reaktime acess to this database and provided comments on data entry if required. Further, surveyed
impact groups were clearly marked on the database (including the identity of their surveyor) to ensure no
doublecounting and to reduce the potential for speculativaigis.

The RAP team carried out a daily verification protocol on the data gathered, identifying outliers (e.qg.
numbers that are clearly out of range) and following up with the relevant surveyors. This ensured that the
surveyors are properly collecting amatering the data, ensuring proper understanding of the process
and avoiding systematic errors.
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Risks and Mitigation Strategies

The RAP team identified a number of potential challenges in carrying out the above methodology. Below
is a list of these riskais well as their proposed mitigation strategies:

Potential Risk to the Survey Mitigation Measures

Contact details for the shop vendor were obtained and follow!
up to arrange a suitable date and time for questionnaire to bg
completed within the planned timeframe.

Not all shop vendors may be
present at the time of the survey.

Thephased approach adopted allowed for the survey team t(
visit the site twice to collect this information. Where mobile
vendors were found at the time of the survey, mobile vendorg
and surrounding shop vendors present were consulted by the
RAP team to gaiimformation on mobile vendors that were not
be operating on site on that particular day.

Mobile vendors outside the stations
within the alignment may not
always be present.

The survey tearhighlighted to the PAPs the necessity of
carrying out the survey, in order for them to be eligible for
compensation. Confidentiality of all information was assured
the RAP team, and the letter of permission from NAT was
shown. There was also 2 femalargeyors in the RAP Team for
any female PAPs who would prefer speaking to a female.

PAPs may refuse to take part in the
survey due to the request for
personal information, or that
women may feel uncomfortable
talking to surveyors.

5.3.4 Methodology for Selecting a Sample of Shops and Houseternally Aljacent to the Project
Alignment

¢KS RSaAday 2F (GKS t NP2 2SO0 2land parcéisSHaf have Beenlidérfified s 2 S O (i
far, do not require the removal of any houses or shops externally adjacent to the Project alignment.
However, residents of apartment buildings and tenants of shops have been added to the affected group

given the pasibility that they may be impacted by construction activities at a later saadeif this is the

case, are eligible for compensation as specifigthin the entitlements matrixcovered by theEPC
contractor.The EPC contractevill be required to provid compensation as defined in this RAP and also

as an obligation to the EPC contract which aligns with the Civil thati@rotects property rights and
compensation for any PAP in the event of damages. The NAT PMU will be responsible for following up the
compatibility of compensation with the RARAT will be responsible of covering all damages and other

impacts that will not be covered under the EPC contract in order to comply with lender requirements.

Shops Sample

The shops adjacent to the Project corridoe located in the following station areas: Victofiégohamed
Naguib, Sidi Bishr, Miami, Asafia, Mandara and to El Montazah. These are the areas in which the
Alexandria Metro alignment will be elevateide(, the viaduct ared.
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The RAP Team surveyed the shops/ buildagernallyadjacent to the Projecalignmentthrough the
most recent satellite data available (up to December 2021). The following table shows the results of the
survey according to the areas between the stations.

Table5-1 Approximate Numbers ofShops/ Buildings Adjacent to the Project Aignment

Station/Segment North/South Number of Identified
Shopg®

1 Victoria Statiorg Mohamed Naguib Station North Side 50¢ 70
2 Victoria Station; Mohamed Naguib Station South Side 10¢ 15
3 Mohamed Naguilg, Sidi Bishr Station North Side 65¢ 85
4 Mohamed Naguilg, Sidi Bishr Station South Side 8¢13
5 Sidi Bishr Station (within its vicinity) N/A 2-3

6 Sidi Bishtation¢ Miami Station South Side 11-17
7 Miami Stationg Asafra Station South Side 1520
8 Asafra Station (within its vicinity) N/A 5-10

9 Asafra Statiorg El Mandara Station South Side 32-39
10 | El Mandara Station to EI Montazah South Side 3540

The above quantifications are for areas highlighted by a white Polygon in the most recent version of the
Project alignment produced as a KMZ received from SY¥STRA structures have been defined as shops
but they may not necessarily be shopslaare is a possibility some of the identified spaces are workshops
or storage areas (not possible to validate through satellite data).

26 Approximations made based on Google Satellite Hybrid and ESRI Satellite Geodata.

2TNAT stated that the shops externally adjacent to the &balignment will not be affected by establishment of

the Project. Meaning that the shops will not be removed, and in the event that the Project design in any section will
affect the shops, NAT will work with the consultant (SYSTRA) to change the desdgr to conform to the principle

of not removing the shops due to the Projeatcordingly, SYSTRA identified the amfdke shops located externally
adjacent to the Project alignment corridor, which may be affected during the construction period.
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According to the data of the previous table, the RAP Team drew a sample of 20% of the total maximum
number of shops in e&carea, so that the total sample of the study from the shops is 62 shops distributed
over the different regions according to the following table.

Table5-2 Distribution of the Shop 8udy Sample

Station/Segment Maximum Number of 20% of the
Shops Max
1 Victoria Statiorg Mohamed Naguib Station 70 16
2 Victoria Statiorg Mohamed Naguib Station 15 3
3 Mohamed Naguilg, Sidi Bishr Station 85 18
4 Mohamed Naguilg, Sidi Bishr Station 13 2
5 Sidi Bishr Station (within its vicinity) 3 1
6 Sidi Bishr Statiog Miami Station 17 3
7 Miami Stationc Asafra Station 20 4
8 Asafra Station (within its vicinity) 10 2
9 Asafra Statiorg El Mandara Station 39 8
10 El Mandara Station to BMontazah 40 8
Total 312 65

Shops in Miami area Sidi BishrArea
Figure5-1: Shops outside thérojectalignment adjacent to the railway fence
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The RAP Team has taken into account the diversity in commercial asfithiy shops that was included
in the study sample.

House Sample

The Project route passes through the urban residential and commercial areas of Alexandria through four
districts in Aéxandria Governorate: Montazah Awal, Montazah Tany, Al Sharq, and Wasat, as illustrated
in the following table.

Table5-3: Metro Sations Distribution According to the Administrative Division @&lexandriaDistricts

District Stations

Montazah Tany | El IslahEl Maamoura, Tosgibu Qir.

Montazah Awal Mohamed Naguib (New), Sidi Bishr, Miami (New), El Asafra, EI Maid&dantazah

Sharq Kafr Abdou (New), Al Zahiria, El Soughebrial, Victoria.

Wasat Alexandria/ Misr (New), Bab Sharq (New), El Hadra, Sporting (New), Sidi Gaber.

Some sections of the Project alignment are close to hoasdsnay be affected by construction activities.

It should be taken into account that the houses that are most likely to be affected by construction activities
are the houses located in trereas inwhich the Project alignment will be elevated (thiaduct sectioiy

given that the construction work includexcavation which may affect nearby buildings depending on

the construction condition of the buildinglo household or businesses are anticipated to be relocated
due to noise and vibration during constructiomhe EPC contractor will be informed of the RAP
requirements and will be in closely monitored by NAT if any grievances due to noise and vibration are
received to identify if any damages occur or need for relocation arlRessisions of the RAP will be
implemented and monitored by the NAT PMU, thus under any cases where disturbance of damages from
construction appear, the EPC vii#l requiredto complywith compensation payments stipulated by law

and where necessary by the request of NAT meet requirements set out in the RAP.

NAT confirms that construction will be pptanned, taking into account the condition of the existing
buildings, through the gatechnical study that will be prepared by the EPC contractor, who will survey the
condition of all houses near the construction sifg®r to construction commencinghe EPC Contactor
will also be responsible for using construction techniques to avaitedgeand, in the event damage does
occur,will compensag¢ and repairsuchdamage if required

According to the site visits conducted by SYSARiIAg the preparation of the environmental and social
studies for the Project, some areastire viaduct sectio were identified as houses close to the Project
alignment, which are’Al Zahiria, El Sougshebrial, VictoriaMohamed Naguib (New), Sidi Bishr, Miami
(New) and Asafrdf the risk of damage to houses exigtsis will e documented by SYSTRé&ferredto
in the tender documents tohe EPQContractorand disclosed to potentially affected peopl&herefore,
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the EPContractoris responsibléor consideringany potential risko buildingsandto mitigate such risk

accordingly through the developent of the design as the Contract is Engineering, Procurement and
Construction.

The RAP Team selected 5 houses from each of the areas located at/between the aforementioned stations,
according to how close they are to tliReoject alignmentvith a total samge of 40 houses.

The survey was applied to one apartment in each residential building.following photos show the
houses near th€roject alignment in th@iaduct section.

VAR
,Jv )
.l.‘d.’ »
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5.4 Other Information

It should be noted that the informatiogathered in this soci@conomic survey has been supported with
information gathered from multiple focus groups to be undertaken, as well as consultation activities with
relevant state authorities and other stakeholders such as NGOs.

Furthermore, the soci@conomic baseline gathered from the survey (and used to develop monitoring
indicators) was used in conjunction with existing primary and secondary data for the Projecrarea
included official statistics, as well as liaison with the Ministry of Labodetermine vulnerable groups in
the area.
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6. AFFECTED PEOPLE AND ASSETS

6.1 SociecEconomic Background

The scio-economic baseline for PABescribed below is based on the results of seonomic surveys,

key informant interviews (KIIs) and focus group discussions (FGDs) conducted during April and May 2022.
The following field activitieand interviewswere conducted to collate accurate soeconomic baseline
information for this chapter:

1 32 landownersand their representativegwhich are a representative sample from the total
landowners)were interviewed to collect data on affected land users and owners (May 2022);

1 8 tenants(full census)f kiosks and cafeterias (owned by ENR) located within the current stations
along the Project alignmergall business owners fully completed the survey questionnaire);

1 2linformal userg® (full census)within the Project alignmentall PAPs fullgompleted the survey
guestionnaire), including:

o 15 Stationary informal vendars
o 6 Informal mobile vendors

1 Asample of65 shopsexternallyadjacent to the Projecalignment(98.5% of the respondents tihe
surveyquestionnairewere the business owners, with the exceptionoofy 1 respondent who was a
shop employeg

1 Asample 040 householdsexternallyadjacentto the Projectalignment(55% of respondents tthe
household questionnaire out of the total sample wdread of thehousehold whilst the remaining
45% of survey respondents were completed by the wife as the head of household was not present at
the time if the survey,

1 4 FGDsvere undertakerwith the PAP group® understand the community's views on the Projeag
follows:

o0 2 FGDs with tenants of the shopsternallyadjacent to theProject alignmentorridor to obtain
their opinions about the Project and their concerns;

0 2 FGDs with womeannly focus groups to develop a greater understanding of genelated issues
within the surrounding Project area, potential impacts on women in affected communities and their
views of the Project.

28 These are not shops but rather informal users of the right of way that include some wooden kiosks/vegetable and
fruit vendors located at the crossings.

RAP; ENGLISMERSION 99M-L1-SEC&9 Page 77/28C
SECTION YREQUIREMENTS Rev.B V7




\ ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION 1
I

“9@@]*“92]7'4*] 2 Tender No13768597¢ EPCL Engineering /Detailed Design,
G O . . . . . ARAB REPUBLIC OF EGYPT
== Procurement, Construction, Testing and Commissioning of the Work  wmistry o Transporr

7 il

1 Walk through of the route The RAP team conducted two rounds of walk througtighe Project
alignmentcorridor, the existing stationgnd the adjacent streetsutsidethat run in the parallel tahe
Project alignmentorridor. The first walthrough took place during the day (10 am pm), with the
second round during the evening (7 pm to 10 pm)1@¥24 April2022. The aim of the two tnds of
walk-throughs was to:

o Verify and update the PAP inventory received from ENR,;
o Identify any other PAPs who were rintluded in the PAP inventary
o0 Walk the Project alignment to determine types and number of stefsrnallyadjacent to
the alignment,
o Identify the residential buildings adjacent to/ or closest to the Project alignment that may be
affected by construction activities;
o Identify any other vulnerable groups along the Project alignment (if any);

1 RAP team conducteHlls(March 2022) with goveiment agencies responsible for land acquisition

procedures and compensation valuation (the Egyptian Survey Authority (ESA) and Alexandria Survey

Directorate (ASD)), in addition to, 2 active N&QOs Alexandria. As well as the Directorate of
Endowments in Alexandria (May 2022) and the Community Develop#ssuciationin Alexandria
(June 2022);

1 RAP team Visitedl3 mosqueghat will be removed as part of the Project and conducted a meeting
with the Directorate of Endowments in Alexandria to find out what steps have been taken to date to
compensate the mosques that will be removed; and

1 Updating theassets inventoryconducted by the ENR Property Department in Alexandria for shops
located within the exdting stations and the Informal users within tReojectalignment.

The activities of stakeholder consultations conducted, FGDs with sxbg@sallyadjacent to theProject
alignmentcorridor and womeronly focus groups were documented.

6.2 Administrative Stucture and Population Characteristics

The proposedProjectpasses through four districts of Alexandria Governorate, namely: Montazah Awal,
Montazah Tany, Al Sharg, and Wasat, as illustrate8figure 6-1: Metro stations distribution map
according to the administrative division of th&lexandriadistricts. The Metro stations distribution along

the Project alignment by district are presentedTiable6-1 below.

29 Caritas and Young Men Christian AssociatiddCA) NGOs.
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Table6-1: Metro Stations Distribution According to the Administrative Division AfexandriaDistrict

District Stations

Montazah Tany El IslahEl Maamoura, Toson amsbou Qir.

Montazah Awal Mohamed Naguib (New), Sidi Bishr, Miami (New), El Asafra, El MandaE and

Montazah
Sharq Kafr Abdou (New), Al Zahiria, El Soughebrial and Victoria.
Wasat Alexandria/ Misr (New), Bab Sharg (New), El Hadra, Sporting (New) and Sidi Gabe

The Mediterranean port city of Alexandria was developed on a narrow strip of land ranging from 1 to 5km
in width, bordered by the Mediterranean Sea to the north, and byelM#Aryout to the soutkeast as well

as agricultural land on the SoutNest. The eastern section of the city was initially developed, with
expansion to the east and west to accommodate both residential and industrial needs. Today, the city
stretches over 60 km along the Mediterranean coast.

The following is a description of the land use within the Project area according to the proposed segments
of the Project alignmenand their respective administrative districts.
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Figure6-1: Metro stations distribution map according to the administrative division of thdexandriadistricts.
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Table6-2: Sociceconomic Characteristics of the Local Communities along the Project Align#fient

Summary of SockiEconomic Characteristics

Photographs of the RelevarRroject Affected Areas
(Land, Shops, and Houses)

Montazah Tany

Approximate Chainage:
5.57&m

Distance from the Project
Alignment; The distances
in this segment vary from

(Abou Qir¢ Mamoora): The proposedProject alignmentbegins its journey at Abou Qir Station,

making its way through Toson Station and El Maamoura Station in the Montaza Tany Distri¢ |

Montaza Tany Distrids a 30 km urban District, southeast of the Alexandria Governorate by t
coast. tis a hub foistudents due to the presence of the Arab Academy for Science and
Technology for higher education and College of Physical Education for Boys, which are loca
the southwest of Tosor8ation. Additionally, numerous schools for phégher education
learning such as the Brigadler School and Dream Language School are located weftrojetie

a minimum oftm up to
30mbetween the Project
alignment and the
surrounding facilities in
some areas.

alignmentbetween the Toson Station and El Mamoora, with the Shaheed Elementary Schog
located east of El Maamoura. Beyond the educational facilities are numereesmgoent 8
services and facilities located in the district. This includes the Abou Qir Central Hospital weg
the Project alignment between Abou (@ation and EI Maamoura, the Abou Qir Health
Insurance Hospital, as well as the Toson Health Insurancetblogmlditionally, government
services and buildings are present such as the Montaza Tany Police Station, in addition to,
offices of the Global Certification Bureau, Montaza Traffic Licenses Unit, Marine Officers Un
and Drinking Water Mamoor&taton located west of Section A of the Project alignment.

Figure6-2: Thecafeteria in Abou Qir Station.

DistrictPopulation:

A Total Population: 541,430;

A Male: 279,306;

A Female: 262,124; and

A Number of Households: 143,956.

30 The data presented in this table was used in identifying potentially affected groups by the Project, who were coverethevithaieeconomic survey methodology as describe@€mapter
5and analysed/presented in the results of the surveChapter6: Affected People and Assets betaken into account in the entitlements matri$éction 9.24n Chapter 9: Entitlements and
Compensation.
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Summary of Socikieconomic Characteristics

The part of the Project alignment located within thlontaza Tany Districtoes not require any
land acquisition for any private land parcels, it is limited to land ownedENR Although this
segment of the Project alignment is abd6%of the total Progct alignment length, it is not the
highest in terms of population density. This segment includes about 14.2% of informal users
identified from the census, asset inventory and sest@nomic survey within the Project
alignment (3Stationary informal venda). There is only one cafeteria in the segment of the
Project alignment at Abou Q&ation.
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Photographs of the RelevarRroject Affected Areas
(Land, Shops, and Houses)

Figure6-3: The segment between Toson Station and Ab
Qir Station.

Figure6-4: The segment betweettl MamooraStation to
Al Montaza Station in the Montazah Awal district.
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Figure6-5: The segment betweettl MamooraStation to
Al Islah Station.

Figure6-6: The segment betweeltl MamooraStation to
Al Islah Station.
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Montazah Awal (El Montazah- MohamedNaguib):¢ KS a2y i+t T ! g1t 5A&GNAOG ||
populated district, is home to numerous landmarks including the Montaza Palace and Montj
Garden, located east of the El Montazah Station. Additionally, to the west of the Project
alignment, avariety of schools can be found, namely, the Egyptian Alexandria Academy, as
Distance from the Project | the Kuwait School. The next station, EI Mandara Station, provides a gateway to a variety of
Alignment: The distances | medical facilities (such as the Mandara Specialized Hospital to the weshjah@ara Water

in this segment of the Company and Mandara Police Station to the east with the Alexandria Electricity Company |
Project alignment vary in the midwestern point between El Asafra and Sidi Bishr stations.

from a minimum of 10m
up to 20m in some areas
between theProject
alignment and the
surrounding facilities.

Approximate Chainage:
5.19km

The Asafra neighbourhood is located in this district comprising a denselygteginformal
neighbourhood where numerous vendors, coffee shops and kiosks operate. The Asafra
neighbourhood includes the Manaret Alasfra Hospital west of El Asafra Station. The Montaz
Social Affairs Office is located to the east of the Sidi Bisho8tathe district is famous for its
unique natural features, evident in its palm trees, flowers and public parks. The Project aligr
follows the Mediterranean Sea, and curves along with the coast from Montazah District
continuing on to Sharq District.

Figure6-7: The segment between the new Miami Statio
and El Asafra Station.

District Population:

A Total Population: 1,044,142;

A Male: 505,428;

A Female: 538,714; and

A Number of Households: 267,792.

-
AZmiEie 8

&

The segment of the Project alignment located within MentazaAwalDistrictdoes not require
land acquisition for any private land parcels, it is limited to lands ownegeNfy This segment .
comprises about 24% of the total Project alignment length and is the most densely populatg [
addition, about 28.6% of affected informalars are present in this segment of the Project

alignment (5 Stationary informal vendors and 1 Informal mobile vendddipsk andl cafeteria
are situated within SidBishrStation. Figure6-8: The segment between Sidi Bishr Station a

Mohamed Naguib Station.
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This segment of the Project alignment includes a large percentage shtipes outside the
corridor but adjacent to the Project alignment rout&ll entrances to the shops overlook the
street parallel to the Project alignment corridor, and not the Project alignment corridor itself.
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Photographs of the RelevarRroject Affected Areas
(Land, Shops, and Houses)

Figure6-9: View of El Asafra community area parallel {
the Project alignment corridor

Sharq

Approximate Chainage:
4.58&m

Distance from the Project
Alignment: The distances
in this segment of the
Project alignment vary
from a minimum of 5m up
to 15m in some areas
between theProject
alignment and the
surrounding facilities.

(Victoria - Kafr Abdou):The Sharq District is anta@ region in the city, providing residents with| g

educational facilities, culture and governmental support. Section 3, which starts at Victoria

Station, is most notably known for Victoria College, a private British school founded in 1902

school is sti active today, providing students from affluent backgrounds with a liberal arts
education. The district remains crucial to students across the city, particularly for university
students. This is largely due to the presence of the main faculties belotogAlgxandria
University, such as the Faculty of Fine Arts and the Faculty of Agriculture. Between Ghebrig
Station and El Sough Station, the Princess Aziza Fahmy Palace and Royal Jewellery Muse
popular tourist destinations, can located the eastlué Project alignment. Additionally, both a
Police Department and Police Station are present to the west of the Section B route.

The Sharq District is a concentrated hub for medical facilities and resources, with the Sectig
Metro alignment providing gateway to approximatel20 hospitals. Victoria Station is
surrounded by numerous medical institutes, with the Victoria Hospital to the west of the Pro

Alignment and El Ekbal Hospital, City Hospital and Loran Hospital to theeasthThere is a
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large cluster of 15 both private and public medical institutions located within close proximity
one another between Victoria Station and Ghebrial Station and to the east of El Sough Stat
and Al Zahiria Station. This includes the Alexandria SpecializgitéddpGerman Hospital, Al Ahly
Hospital and El Shorouk Hospital. Additionally, a medical centre is situated to the west of Al
Zahiria StationThese health and educational services are distributed over the total area of t

Districtand not concentrated in the area adjacent to the Project alignment.

DistrictPopulation:

A Total Population: 1,158,822;

A Male: 593,361;

A Female: 565,416; and

A Number of Households: 310,615.

The part of theProjectalignment located withirBharg Districarea includes private land
acquisition activities. In addition to the ENR property, this part includes the depot land and K Figure6-10: View of Victoria Station.
Abdo station Although this segment represents about 24% of Bvejectalignment lengthit is 4

the highest in terms of population density, as well as the highest in terms of BAdPSegment
includes about 57.1% of the informal users within the alignmer8tétionary informal vendors
and 5 Informal mobile vendey}. It also includes 1 shdp Victoria Station] kiosk inEl Sough
Station andl cafeteria inAl ZahirieStation.

This part includes the largest percentage of the shops adjacent tBibjectalignment,
especially irthe Victoria area. All entrances to the shops overlook theedtparallel to the
Project alignmentorridor and not theProject alignment itself

This part also includes the apartment buildings closest taRtggectalignment in the AZahirig
Ghebrialand BakoosEl Sougi8ation area). According to the fieldork and the results of the
FGDs with womerwomen mentioned the existence of activitisach as the sale afrugs and
abuse inside théroject alignmentorridor. Women reportedhat one of the positive impacts of
the Project is that it willcreateopenspacebeneath the newiaduct, and this area will not be a

target for this type of activities that are unacceptable to the community especially women. | Figure 6-11: One of the mobile vendors aEl Sough
Station (fish seller).
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Figure6-12. Apartment buildingsexternally adjacent to
the Project alignment corridor in the Ghebrial communit]
area.

Figure 6-13: Proposed épot land and new Kafr Abddg
Station location.
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Community

Wasat

Approximate Chainage:
5.80km

Distance from the Project
Alignment; The distances
in this segment vary from
a minimum of 8m up to
35m between theProject
alignment and the
surrounding facilities in
some areas.

ALEXANDRIA REGIONAL METRBOU QIRo MISR STATION

Summary of SockiEconomic Characteristics

(Sidi Gaber Alexandria/ Misr): The Wasabistrict is an educational hub for many students in
Alexandria. The area provides grggher education for students at language schools,
international schools and public schools. Moreover, university students in this district benefi
the Faculty of Comerce and Faculty of Law belonging to Alexandria University are located i
area. The majority of educational facilities are located near to El Hadra Station, particularly
east of the Project alignment. Additionally, the new Bab Sharq Statibichwill follow El Hadra
Station, will be located in close proximity to the largest educational cluster in the district,
providing students attending over 20 different schools with access to public transport.

In addition to providing community members Wwitliverse educational facilities, the Wasat
District is also a cultural hub with the presence of institutions such as the Alexandria Nation
Museum, the Greco Roman Museum, Museum of Fine Arts and the Bibliotheca Alexandring
east of the proposednewBa { KI NJj {{F A2y ® | RRAGAZ2Y I f @
institutions (such as the Gamal Abdelnasser Hospital) are located in the Wasat District. Nun
government service offices such as the Electronic Portal Office Governorate of Alexandria,
Snouha Health Bureau and Local Government Office are lodatéuk west of Sidi Gaver Statiol
and El Hadra Station.

DistrictPopulation:

A Total Population: 543,405;

A Male: 273,479;

A Female: 269,926; and

A Number of Households: 148,238.

The Projectlignment located withiWasat Districincludes private land acquisition activitiés.
addition to the ENR property, this part includes tpropriation of land parcels to besed for
the development of Bab Sharg and Sporting stations.

Although thissedion represents about 26.4% of the totBrojectalignment length (the longest
segment), it is the least densely populated. Thistisa includes only 2 kiosks in Sidi Gaber

Tender No13768597¢ EPCL Engineering /Detailed Design, Procurement, Construction, Testil
Commissioning of the Works

Figure6-15: Land parcel to be used for the developme
of the proposedBab Sharq Station.

Station but does not include informal users within thistéen of the Project ainment.

ARAB REPUBLIC OF EGYPT

MINISTRY OF TRANSPORT

Photographs of the RelevarRroject Affected Areas
(Land, Shops, and Houses)
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This gctiondoes not include shopaxternallyadjacent to theProjectalignment corridor. ' 4 im k-
Although, a few apartment buildings are situated outside but close to the Project alignment ‘ 3
corridor within the vicinity oEl Hadré5tation the apartment buildings are closer to the
alignment of another railway line.

Figure6-16: Land parcel to be usd fr dvelopme
of the proposedSporting Station

Figure6-17: View of the end of the Projecalignment at
Alexandria/ Misr Station.
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6.3 Characteristics of Affected People and Businesses

6.3.1 PAPDistribution along theProject Alignment

The following PAP categories have been identified based on the-scaimmic survey and thevo
rounds of walkthroughslongthe Project alignment carried out by the RAP team. These categories
also align with the information presented ithe RF prepared for the Projethe land acquisition
ministerial decree that was issued for the Projant the ENR inventory

Table6-3 PAP Categories for the Project

PAPs Categories Numberof PAPS

Primary PAP%
Owners of private land | The Depot B NahasCompany? 1 Company
parcels land Heirs of the Gawish About 184 personS
family
Heirs of the Behairi family About 12 persons
Bab Sharq Station larghrcel Heirs of Mohamed\bdullah Abdul
Halim(6 persong
Sporting Station langarcel Heirs ofMohamedRamadan Awad
Allah(n persong
Formal tenants of shops located inside stations 8
Informal users within Stationary informal vendors 15
the Project alignment*
Informal mobile vendors 6

31 The primary PAPs are those who will be affected by the Project either due to their land parcels being
acquired or wlere their economic activities and livelihoods would be affected due to Project activities.

32El Nahas Company is affiliated with the Ministry of Business Sector.

33The numbers in this table for the affected landowners are according to the results of¢feeesmnomic
survey conducted by the RAP team. These are representatives of the landowners for the land parcels subject to
adzNBSes y2i | OO2NRAYy3 G2 GKS 2gySNRQ fAata AaadzsSR oeé

34 The walk through of the Project gtiment corridor by the RAP team showed that there are no
residents/homeless people living inside the corridor. However, there are reports of two resideptZahiria

area who sort the waste on an ad hoc basis that the area residents throw into thectmaidor, pick up cartons,

plastic water bottles, etc., and store them inside the train corridor until they are transported by the municipality.
The two waste pickers do not receive any support from the municipality. ENR officials have made reports and pu
measures in place to discourage waste pickers to come into the area designated for the maintenance of the train
tracks and put their lives at risk. The Compensation Committee and RAP team field visits did not identify any
waste pickers within the Projechlignment. In the event that they are present during any upcoming
Compensation Committee site visits, any identified waste pickers (if present) will be consulted and their case will
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PAPs Categories Numberof PAPS

Potentially Affected PAFS

The Shopsexternally adjacent to the Projectlignmentcorridor A representative sample of 65 Shg
(a 20% sample from the total
number of shops)

The Householdexternally adjacent to the section dProject A representative sample of 40
alignmentcorridor planned for the viaduct Household (5 apartment buildings
from each area located in/
between stations Al Zahiria, El
Sough, Ghebrial, Victoria,
Mohamed Naguib (Ne&), Sidi Bishr,
Miami (New) and Asafra, accordin
to how close they are to the
alignment corridor)

6.3.2 Owners of private land parcels

Private land parcels are included in the land acquisition ministerial de€heedecree includes three
land parcelsprivately owned, none of which are held in individual ownership (i.e. all land parcels are
owned by multipleshareholdersvho are heirs to the subject landfhe RAP team held two meetings
with a number of landownerepresentatives ofall shareholders ofhe parcels to be acquired, in
addition to, visiting the land parcels to assess their characteristics and condition at the time.

Land use

Table 6-4 summarises the use and area of the private land parcels that are currently planned for
expropriation.

Table6-4 Private land useand area

Land Use Area®

Depot land | The landowners of the proposed depot land confirmed that the I§ The area belonging t
is nonagricultural (no crop production) and currently not used for g the heirs of Gawish
purpose. Part of the depot land is occupied ByNahasCompany| and Buhairi families
comprising a factory building and an administrativelding which in| 18,911 n.

total is 185,525m? The factory is not currently in operation. | | Nahas Company:
addition, there areapproximately Spalm trees on the land. total area is185,525

m2,

be studied, with the aim of estimating the economic impact on them, awl to provide support and assistance
to them, given that they would be classified as a vulnerable group below the poverty line.

35These PAPs were not identified during the preparation of the RAP, but may be affected in the future by
construction activitis. A sample of this category was selected from certain areas according to their proximity to
the Project alignment as described@apter 5: RAP Methodologgnd Section 5.20f this Chapter.

36 The areas of land indicated in this table are as reported by the landowners not taken from the official
valuation reports from the ASD (these are currently awaited).
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Land Use Area’®®
The total Depot area|
is 204,436

Bab Sharg The land parcel to be used for the development of the new Bab S| 632 n?
Station land| Station is currently used as an opain parking area. In addition, th
parcel southwest corner of the land parcel entraniseused as a car was
According to the landowner representative, the land is rented t
formal tenant to provide car was$ervices; the monthly cash retur
from the land is 45,000 EGP as verbally communicated during
survey. There are no plants or trees planted on the land, but the
a security guard roomwith water supply wastewaterand electricity
facilities.

The lamlowner representatives confirmed that the total land areg
greater than the area required to be expropriated for the Project, i
that the remaining land area after expropriation will be unviable 3
not suitableto be used for other purposes.

Sporting The land parcel to be used for the development of the new Spor 887 n?
Station land| Station is currently used as an opain area to park cars belonging |
parcel the landowners. In addition, part of the larid used to store some
building materialsalsoowned by the landownersAccording to the
flryR2gySNDRa NBLINBaSyGaldA@dSs
and is not used for any activity other than what has been mentior|
There are no plants or trees present, but there is a security gl
room with watersupply, wastewaterand electricity facilities.

LegalSatus of Land Parcels

All landowners confirmed that their landownership is legal and they hold the legal documents and
ownership contracts to confirm this to be the cds&hey also mentioned that their langhrcels are
of value due to their location resulting in increased land value over the past five years.

6.3.3 Tenants ofShopsLocated inSations

The RAP team conducted a seeimnomic survey of all the shops located in the existing stations,
which were identiled during the 2 rounds of Project walkthroughs of all the existing stations, the ENR
inventory and the final inventory of the Compensation Committee.

The results of the socieconomic survey conducted by the RAP team for formal shop tenants is shown
in Table6-5 below.

37The consultant did not receive the ASD's report, which includes the names of the lasidgwexcept for the

RSLIG tFyRQa NBLRNISX gKAOK AyOfdzRSa GKS ylYSa 2F DI gaA
and Sporting were identified through the site visit, and information was obtained from the security gatehouse

on the name othe landowner and how to communicate with him.
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Table6-5 SocicEconomic Characteristics of Tenants of Shops Locatestations

Total
Number

Business Type Location Legaf® Status

Selling mobile accessories anq VictoriaStation Tenant with formal lease agreement
supplies (1 Shop)

Selling haberdasheygrinks Sidi Gaber Station | Tenants with formal lease agreement|
andsweets (2 Kiosks)

Selling Coffegea andother Abou Qir Station Tenant with formal lease agreement.
drinks (3 Cafeterias)
8 Al Zahiria Station Tenant without any contractual
agreements

Sidi Beshr Station | Tenant without any contractual
agreements

Selling haberdashery (1 Kiosk] SidiBeshr Station Tenant with formal lease agreement

Selling newspapers (1 Kiosk) | El SougiStation Tenant withexpiredlease agreement

Selling mobile
phone accessorie
and supplies
12%

Selling

Selling drinks
sweets
25%

Selling Coffee
tea, and drinks|
37%

Figure6-18 Distribution of shops within the existing stations according to business type

The data of the previous table shows the legal status of shop teniamtg¢hose who have valid lease
contracts/agreements for shopSPAPS) onot valid/ expiredlease agreement and is still paying the
rent (1 PAP) and those who do not have contractual agreements (8 BA®Pdo not pay rentwhich
means that they are informal.

38 | egal status is defined tenantswith valid lease agreememtr not valid/expiredlease agreement and are still
paying the rent, wherealegal status refers téenantswithout any contractual agreementsstablished.
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Figure6-19 Legal status of shops within the existing stations

All the shops in the existing stations are rented from ENR or from entities thaffédigted withENR.
However, according to the results of the seeiconomic survey, not all tenants have valid coatsa

The following figure shows the percentage of valid contracts from the territee shops locateth

the existing stationslt is clear from the datg@resented inFigure6-20 that (50%) of the businesses
owners have a formal lease agreemenhilst (12%) of business owners hold an expired lease
agreement with ENR and 38% of business owners do not have a contgaeghaent. Tenants with
expiredlegal contracts with ENR who are still paying rent inside the stations and tenants with no
contractual agreements in place are eligible for compensation as described in the Project entitlements
matrix (se€Tableg-2).

No Contract

38%

Not valid
12%

valid
50%

Figure6-20 The percentage of valid contracts from shop tenants in existing stations

6.3.4 Informal users within the Project alignment

The RAP team conducted a seeimnomicsurvey of the stationary informal vendoasd informal

mobile vendors located in the Project aligent corridor Thesewere identified through the 2 rounds

of walkthroughs of all the stations, the ENR inventory and the final inventory of the Compensation
Committee.These informal vendors are officially recognised as PAPs and included in the census for the
Project.

The results of the socieconomic survey conducted by the RAP team for informal users within the
Project alignment are shown ifable6-6 below.

Table6-6 Characteristicof Informal Users within theProjectAlignment

PAPs Total

Number Business Type Location Legal Status
15 5 sllingvegetables and El Sough,
fruits
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PAPs Total , :
Number Business Type Location Legal Status
Stationary Victgria and ERsafra
Vendors 4 ellingclothes Victoriaand
El Asafra Stations 12 Stationary Informal
X . vendors with no rental
2 gallmgshoes and bags an( Victoriaand agreement
Slippers El Asafra Stations
1 Selling drinks/ sweets Between Maamoura
and Tosan stations
3 =llingflowers and plants | After GhebrialStation | 1 Stationaryfenant with
and between formal lease agreement
Maamoura and Tosan| 2 stationary Informal
stations vendors with no rental
agreement
Informal 1 <lling vegetables and El SougiStation
Mobile fruits
Vendors
2 =llingfish El Sougland
VictoriaStations ¢ Informal mobile
6 1 =llinghouseware VictoriaStation vendors with no rental
agreement
2 sllinghaberdashery El Sougtstation and
between Maamoura
and Tosan stations
Selling Selling drinks
Haberdashery sweets
10% 5%

Selling Housewar

Selling Vegetable

5% Selling Clothe
19%
Selling Fishe
9% Selling Shoes an

bags and Slippe
9%

and fruits
2% Selling Flowers
and plants
14%

Figure6-21 Distribution of Informal users within the Project alignment by business type
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Figures-21 shows the diversity of informal economic activitigishin the Project alignment. The largest
proportion of informal vendors sellegetables and fruits (29%) followed by sellers of cloth88a)1
Informal vendorssellinghousewareand drinks represents the lowest percentage (at 5% each).

The area occupied by the informal economic activities varies within the Project alignment. The total
area occupied by 14 informal users ranges fro 18 each The highest area occupied by informal
users relatsto flower and plant nurseriesccupyingan area of 180 nfeach with and the lowest

area occupied not exceeding Zm

7
6
6
n 5
< 4 4
Ly
o
g
2 3
3 2
2
1 1 1 1 1
N L HEN
0
2 3 4 5 6 12 24 30 15

Area in meter squar

Figure6-22 Area occupied by the informal users

The results of the socieconomic survey show that all the informal users ownirtloevn tools and
equipment(such as tables, mobile tables, kiosks) that they use for gwinomic activity. All of the
informal users own their tools individuallyr{der single ownership) except f& informal usersnly
that havejoint ownership.

6.3.5 Shops externally adjacent to the Project alignment corridor

As mentioned before, the socEcononic survey for shops outside the Project alignment corridor
included a representative sample of the shepsernallyadjacent to the Projeailignment The sample
was selected according to theost recent satellite data available (up to December 2021)dditimn

to, pedestrian routes in the areas where the presence of shops is concentrated.

The results of the socieconomic survey conducted by the RAP teansfarpsexternallyadjacent to
the Project corridoare presented imable6-7 below.
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Table6-7 Characteristicof ShopsAdjacent to theProjectAlignment

Location
Business Tvbe Svtg:':izr’lla Mohamed Sidi Bishr Miami Asafra El Mandara
yp Mohamg d Naguibg Station¢ Station¢ | Station¢ El | Station- El
Naquib Sidi Bishr Miami Asafra Mandara | Montazah
g_ Station Station Station Station Station
Station

Mobile phone
accessories and 1 1 1 - 1 1 5
supplies
Haberdashery
drinks and sweets - 1 1 2 - - 4
(kiosk)
Coffeg tea and i ) i i i 1 1
other drinks
Clothes 8 8 - 2 - 2 20
Shoes and bags 1 - - - 1 1 3
Juice shop - - - 1 - - 1
Flowers and plants 1 - - - 1 - 2
Pet birds 1 1 - - - - 2
T_Vtransmltter i 1 i i 1 i 2
dishes
Electror_ucs sales 5 1 i 1 1 i 5
and maintenance
Watgh sale and 1 1 i i 1 i 3
repair
Oriental sweets - - - - 1 - 1
Paints 1 - - - - - 1
Gold and silver 1 i i i 1 i 5
crafts
Frozen meat /
butcher 1 ) i i i 1 2
Cosmetics - 1 1 - - 1 3
Furniture - 1 - - - - 1
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Location

Victoria

Business Tvpe Station Mohamed | Sidi Bishr Miami Asafra El Mandara
yp Mohamg d Naguibg Station¢ Station¢ | Station¢ El | Station- El
Naquib Sidi Bishr Miami Asafra Mandara | Montazah
g_ Station Station Station Station Station
Station
Bean grinder - 1 - - - - 1
Shoe repair - 1 - - - - 1
Sharpening knives 1 - - - - - 1
Barber - - - - - 1 1
Electrician - 1 - - - - 1
Carpenter - 1 - - - - 1
Quran and prayer
- - 1 - - - 1
clothes
Total 19 20 4 6 8 8 65

The shopsxternallyadjacent to the Project alignment corridor are situated within the vicinity of
Victoria, Mohamed Naguib, Sidi Bishr, Miami, Asafra, Mandara and Montazah stations. These are the
areas where the Project alignmewtill be elevatedon the viaduct and as suckhese shops may be
impacted by Project construction activitigizen theirproximity. Shops selling clothes, mobile phones

and electrical appliances are among the most popular commercial activities identified, in addition to,
many food shops. The areasvihich the shops are located are mostly commercial areas, in addition
to, to densely populated areas (Montazah Awal and Sharg Districts).

The results of the socieconomic survey showed that the largest percentage of the shops adjacent to
the Project alignrant are rented from an entity calledCommunity Development Associatipnvith
contracts renewed annually for the current tenantable6-8 shows the entityjerson with whom the
tenant has a contract.

Table6-8 Distribution of TenancySatus

Entity/ Person Number [ ¥3
30
SubTenant from the original lease 15 25

20
15
- ok . .
5
. ol 2 || -

Community Development Association

Sub-tenant Community  Has no
No contract 14 from the Development contract
original Association
lessee
Total 65
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According to the results of the soesmonomic survey, the vast majority of tenants have legal status
69% of the study sampledj PAPshave valid lease contractsigreements for shops olease
agreements that araot currentlyvalid/ expiredwith 9% of these business owners (6 PASRK)paying
the rent 22% of the study sample (14 PA@Rshot have contractual agreementheseare subtenants
and pay rent but do not have any contractual agreememd as such are consideradormal tenants.
Figure6-23 shows the petentage of valid contract holders.

No Contrac
22%

Not valid
9%

Figure6-23the percentagebreakdownof tenant contracts / agreementsstatus forshopsexternally adjacent
to the Projectalignment corridor

6.3.6 Households€Externally Adjacent tadhe ProjectAlignment Corridor

As mentioned before, the soceconomic survey included a sample of the apartment buildings
externallyadjacent to the Projecalignment corridorAccording to the site visits conducted by SYSTRA
during the preparation of the environmental and socialpact assessmerdtudies for the Project,
some areas ithe viaduct sectionwere identified agpartment buildingslose to the Project alignment,
near to the following stations:Al Zahiria, ElI Sougihebrial, VictoriaMohamed Naguib (New), Sidi
Bishr, Miami (New) and Asafra.

The RAP team selected a sample of areas between the previous stations with a focus on the areas
closest to theProjectalignment corridorwhich are: Al Zahiria, El SougBhebial and VictoriaThe

sample size was selected according to the results of the walkthroughs conducted by the RAP team,
which showed that somapartment buildings located in the area from Al Zahiria Station to Victoria
Station areclose to the current railay alignmentseparated by a fence.

Some of the apartment buildings in these areas were obsebyethe RAP team during fieldwotd

be in a dilapidated conditiongspecially irAl Zahiria As a result, the RAP team intensified the socio
economic survey saple of households ithis area.Where apartment buildings were observed during

the Project walkthrough to be the closest to the Project alignment corridor, and as such could be
impacted by Project congiction activities As previously mentioned, a geotedcal study is to be
conducted by the EPC contractor to identify the conditidpotentially affected residential buildings
prior to construction.
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The number of floors in these apartment buildings varies. Some buildings can reach up to 10 floors,
whilst others do not exceed 3 floors. Howevan,average the majority of apartment buildings in these
areas consist of 5 floors.

According to the previoudescription, the sample size was determined according to several factors,
namely:

1 The apartment buildinglosest to theProjectalignment corridoy

1 Population densitpf the area near to thérojectalignment

1 The structural conditioff of the apartment bildings closest to th€rojectalignment corridor (the
old, dilapidatedbuildings) because they are vulnerable to construction impasid

1 Acceptance of residents to participate in the see@mnomic survey

Therefore,the sample size from thapartment buildingscame as follows, with a total sample of 40
householddi.e.,one apartment in eachpartmentbuilding):

1 From Al Zahiria Station to El Sough Stationad&rtment buildings)

9 From Ghebrial Station to Victor&taion (13apartment buildings)

1 From Mohamed Naguib Station to Sidi Bishr Staticapgrtment buildings)and
1 From Miami Station to Asafra Stationgpartment buildings)

Figure6-24 shows the distribution of the household sample over the aredernally adjacento the
Project alignment corridor.

Miami station
to Asafra
13%

Al Zabhiria- El
Sough
42%

Mohamed
Naguib- Sidi
Bishr
13%

Ghebrial-
Victoria
32%

Figure6-24 distribution of the household sample along the Project alignment

The results of the socieconomic survey showed that the majority of the respondents in the survey
sample are property owners (70%), with the remaining resigomns being tenants (30%).

%9 Theseapartment buildingsvere selected within the study sample according to field observations as well as
the discussions with residents during conducting of the secmnomic survey, this selection was not made
according to any reportsr documents from SYSTRA or the Governorate.
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Figure6-25 Distribution of the survey sample according to property ownership

Further socieeconomic baseline information that includes demographic profile, employment and
incomecharacteristicsin addition to, public infrastructure and services are presentefijpendix 3

6.4 Vulnerable Groups

Table6-9 provides dist of vulnerable groupshat indicateilliterate PAPs havéhe highest percentage
amongall the vulnerable groups with a percentage of 10.4% from the tsdahple This is followed by

the elderly at 9% the disabled andPAPs that are considered ttsple breadwinnerwithin their

household at.2% eachin addition, 2% of PAPs (3 women) are categorisawbasend NS Rg A Yy S NA
woman).32% of the total sample amonsidered to bevulnerable.

Table6-9 Vulnerable Groups that are likely to beAffected

Tenants of | Informal Shops outside and Households Total
shops users adjacent to the outside and near
Vulnerable Groups located in | within the | Project alignment to the Project
stations Project corridor alignment
alignment corridor
PAPawith physical - 5 7
S M M

disabilities

Woman breadwinners 1 - 2 - 3
Hderly 1 2 5 4 12
illiterate - 4 3 7 14
Egonomlc (sole bread 5 3 5 - 7
winner)

Total 4 10 13 16 43

Using the background information provided Trable 6-9 above, a vulnerability analysis has been
undertaken to identify more context specific groups of vulnerable people affected by the Project.
These specific vulnerable groups are described below
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1 PAPs withphysicaldisabilities ¢ PAPs are identified witphysicaldisabilities (7), the nature of
which was not disclosed. These PAPs who may need to relocate may find the move difficult or may
become increasingly vulnerable to Project impacts in teoftheir health due to their sensitive
physical and wellbeing status.

1 Women breadwinners; who are the heads of their householthey are the breadwinners in their
families, whose income represents the oplylargest sourcef family income, and her loss or
influence on this income represent an impact on all family membEngy do not have social
insurance and are classified as "pdar"

1 Locationdependent dderly personsg Who depend on shopshformal economic activitjocated
inside therailway corridorthat will be expropriated, their health may be negatively affected by
their resettlement.

91 llliterate PAPs¢ The link between illiteracy and social disadvantage and exclusion is well
established. llliterate people may be disadvantaged iairthife chances, social and political
participation, mental health and personal relationships. Support will be provided to such PAPs, if
required, through the RAP.

1 Sole breadwinnerg An affected person whose income being the only source or largest sofirce
income for a particular household@hey do not have social insurance and are classified as "poor".

6.5 Social Aid and Government Support

According to the results of the soegwonomic survey, none of the PAPs receive social aid or subsidies
from governmentagencies or NGOs. Some referred only to sdimencial and irkind aid (clothes,
medicine, food)provided by relatives, which is provided on an irregular basery two or three
months and during seasons and holidays (Ramadan, Eitt ahbd alAdha).

6.6 Perceptions on the Project
Table6-10 shows the PAP perceptions on the Project, through which it is clear, that in general the

perceptions are positive. None of the PAPs expressed their objection or rejection of the Project, but
some of them had some concerrmdestions related to the Project's potential impacts.

40 According to the Central Agency for Public Mobilization and Statistics CAPMAS, the average poverty line is 736
EGP per person per month, a family consisting of two adults needs 1,667 EGP per month to nasét iteeds,

a family consisting of two adults and two children 2,691 EGP per month. The poverty line was built for each family
according to its age and gender structure and its place of residence (Poverty Indicators, Income, Expenditure and
Consumption Reearch, CAPMAS, 262018).

According to the report cited as reference; The average poverty line per capita in the fiscal year 2017/2018 in
urban areas (Northern District) amounted to 8,827 pounds annually, or 736 pounds per month.

The poverty line is théowest level of income that a person or family needs in order to be able to provide an
adequate standard of living.
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Table6-10 PAPSPerceptions on the Project

S Households
Tenants of users within Shopsexternally externally
PAPs Perceptions landowners? | shops located ; adjacent to the adjacentto the
: : the Project : . :
in stations . Project alignment Project
alignment :
alignment
The Project is on c MG ny 35
good
The Project idbad 2 2 5 17 5

Public perception of th@roject (both positive and negative) has been expressed as follows during the
survey

1 The Project is good

Positive feedback for the Project shared as part of the samonomic survey, in addition to, the
meetings held with both landowners andsidents externally adjacent to the Project alignment is
summarised below.

Time savindor the Abou Qir railway tripthe metro will be faster than the railway

Fast transportation

Reduce congestign

Safety for people / reduce accidents

It will clean uphe existing railway corridgrand

It will open new crossings between the two ends of the city and increase accessibility

O O 0O O O O

1 TheProjectis bad

Concerns related to land acquisition procedures and potential impacts on livelihoods were at the
forefront of negtive perceptions of the Projeatclude

o People might be affected in terms of livelihoods due to expropriation of their shops
o0 Reduce commercial activitipand
0 Unfair validation of land pricesy the ASD.

In addition to the above, the RAP Team conductednedia search to further inform the public
perception on the Project.

Media Sources

The sources reviewed range from national and online newspapers, as well as social media with a
primary focus on Facebook. Overall, approximately 55 media sources were assessed over a three
month period to identify public perceptions of the Project, as waslthe ongoing developments being

41 Number (32) is not the total number of landowners, but the number of landlords and their representatives
who were part of the consultatiorAs previously mentioned, the RAP team has not yet received the formal list
of landowners provide by the ESA/ASD via NAT.
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reported on and media trends. Notable publications include Gomhouria Online, Al Ahram, Al Mal News,
Masr Al Youm, Shoruk News among others. On social media, Facebook pages related to Alexandria
matters were targeted to béncluded in the media search.

Main Findings

1

The potential positive impacts of the Project were promoted to cover advantages that will be
realised including reduced journey times, increase passenger capacity

In addition, $ate heads and ministerial repsentatives emphaséedthe importance of the Project
in alleviating traffic, promoting the enhancement of national infrastructure and developing the
transport sectolin Egypt.

Articles published related to meetings with relevant ministries and nation&ksi@ders have all
highlighted the importance of the Project, and its alignment with national efforts to enhance
transportation in the country. The reports also indicatgdte representatives strongly endorsing
the Project and its quick implementation.

TheProjectwas referenced as part of a wider Ministry of Transport plan to promote clean energy
and sustainable transport on a national scale.

In media sources covering national projects seeking to promote national and sustainable
development, theProjectwas listed as a kagvestmentthat will benefit its citizens alongside other
transport projects in other governorates.

There were less than five reports relating to shop owners, land and mosques aloRygdjeet
alignmentand what the next steps woulkehtail. It was reported that shop contracts would not be
renewed once expired. Additionally, it was also reported that one mosque, the Nebaldin
Mosque was in the process of being removéd relation to land it was reported that alternatives
are beng explored for tenantandthat a budget has been allocated for NAT to pay owners whose
land is being expropriated.

Onsocial mediaposts indicating a JanuaRebruary implementation period would be imminent,
commenters indicated they were eager to sée fproject succeed, and that they do not want the
Project to be delayed further. Some commenters expressed their scepticism that the original
implementation date would be accurate. Additionally, commenters also expressed their frustration
regarding the imfementation delay that was reported.

Regarding the delay in implementation, one source reported that it was due to an implementing
body not having been chosen yet. On social media, the delay was linked to school examinations,
and ensuring students are coarfably able to rely on transport to and from educational facilities.

On Facebook, where posts gathered engagement from users, there were no negative concerns or
complaints related to the Project itself expressed. However, commenters were emphasizing thei
frustration at the continued delays in implementing the Project. Moreover, some commenters
were curious and asking when tReoject implementation would commence.

During the second half of January, media attention began to shift towards alternativeotndns
during the implementation of theProject, with numerous outlets reporting that multiple
companies are seeking to be prowid bus replacement services. On social media, it was also
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reported that trials had begun to assess the quality of alternatives po the suspension of the
train.

1 Coverage related to ticket prices was limited, with one news outlet reporting that the ticket price
would be EGP 3. However, this may be the starting price for passengers seeking to use the metro
for part of thestation network.

1 Challenges associated with the Manadara Tunnel have been reported on twice, in which it was also
reported the tunnel would be filled to accommodate citizens.
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7. PROJECT IMPACTS

This Chapter describes Project impacts related to land acquisition, resettlement, livelihoods and
accessibilityduring the construction phase. These impacts were identified as relevant to the Project
based on the socieconomic surveyFGDs (including FGDs with wornranly and from residents of

areas close to Project alignmerathd various consultation meetings with State authorities and NGOs
conducted by the RAP team with all the groups affected by the Project as well as the groups likely to
be affected by the constrtion activities.A summary of the key consultation points raised during the
FDGs and the consultation meetings with State authorities and NGOs are summafdepiar 10:
Information Disclosureand Consultations.

7.1 Project Affected People

Impacts due to land acquisition and involuntary resettlement vary depending on the nature of Project
activities and its land needs, the economic activities of the PAPs, and the type of land ownership and
its use. Unavoidable impacts potentially resultimgni expropriation and resettlement activities
include loss of land, if land is owned by individuals (private property) rathemnthhliclyowned land,

impact on livelihoods as a result of changes in land use and access restrictions or loss of diffeeent ty

of assets.

Table7-1includes the PAPs identified by each affected group.

Table7-1 Project Affected People

Number of PAPS

Project Affected People No. of family

PAP
members

Owners of private land¥

The depot| Al Nahas Compafiy| 1 Company T
land
Heirs of the Gawish| 184 persons noo
family
Heirs of the Behairi| 12 persons nH
family
Bab Sharq Station larmhrcel 6 persons MYy

42The numbers in this table for the affected landowners are according to the results of thessntiomic survey
conducted bythe RA G SI'Y gAGK NBLINBaSyilaldAoSa 2F GKS fyR2gy SNI
the ASD, these lists have not yet been issued.

43El Nahas Company is affiliated to the Ministry of Business Sector.
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Number of PAPS

Project Affected People No. of family

members
Sporting Station langarcel npersons M n
Tenants of shops located in 8 Tenants oy

stations

Informal users within theProjectalignment*

Stationary informaVvendors 15 persons TC

Informal mobile vendors 6 persons O H

Potentially Affected PAP®

The Shopsxternallyadjacentto | At this point, potential impacts have been considered in the
the Project alignment RAPhoweverNAT has confirmethat no impacts are
foreseen Refer toSection5.3.4for further details.

Householdexternally adjacent
to the Project alignmeh

7.2 Project Affected Businesses
7.2.1 Tenants of shops, kiosks and cafeterias located in stations

ENR rents the shops through the MOT Company for Investmeridanelopment, which is responsible

for the investment sector of the MOT as well as ENR.

The inventory of kiosks and shops undertaken for the RAP within the ENR stations identifies 4 kiosks,
1 shop and 3 cafeterias.

Table7-2 Affected Shops, Kiosks andCafeteriasLocated inSations

Business Type Location Total Number

Kiosks selling drinks sweets,
newspapers and haberdashery

El SoughSidi Beshr, Sidi Gaber and Abou
Stations

Cafeteriasselling coffee, tea and

Al ZahiriaSidi Beshr and Abou Qir Station

drinks

“4The number of informal users presented represents a complete census of all attendees in this PAP category
based on a number of field visits conducted by the RAP team and walking through the Project alignment corridor.

45The design of the Project, aswella G KS t N22SOiGQa ySSRa T2NJ 6KS fFyR
do not require the removal of any houses or shops externally adjacent to the Project alignment. However,
residents of apartment buildings and tenants of shops have been adddtietaffected group given the
possibility that they may be impacted by construction activities at a later stage.

LI
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Business Type Location Total Number

Shop selling mobile accessorig VictoriaStation
and supplies

TOTAL 8

7.2.2 Shopskxternally Adjacent of the Projectalignment

It has been confirmedby NATthat shopsexternallyadjacentto the Project alignmenwill not be
AYLI OGSR o608 GKS tNRr2SOiQa flIyR NBIdANBYSyiaod | 25
access to and from these businesses as well as potential risks around damages to structdesgymNo
change is expected in terms of physical displacembnthe event of any of the three risks above
occurring, NAT will work with the consultant (SYSTRA) to: (i) provide alternative routes for access or
replacement transportation services; (ii) coensate for damages to shops; and (iii) change the design

in order to avoid shops being physically impactadaddition, the Egyptian Civil Code 131 Articles 168
and 171 (as summarised Trable3-1 in Chapter 3 Legislative Framework])low property owners to

raise claims with the EPC Contractor against any damage or disturbance should it occur during
construction. Buffer zones or saferpnes will be defined during the construction of the Project as
described irChapter 2 Project Description Section 2Pthis RAP.

The shopsxternally adjacentto the Project alignment are located in the following station areas:
Victoria, Mohamed Naguijtsidi Bishr, Miami, Asafra, El Mandara and El Montazah. These are the areas
in which the Project alignment will be elevated (i.e. the viaduct area).

The RAP Team surveyed a sample of 20% of the total maximum number of shops in eachitocation
May 2022 0 that a total sample of 65 shops distributed over the different locations were surveyed.
The potential impacts of the Project on the shapgernallyadjacentto the Project alignment are
included inSection 91 Entitlement Matrix.

7.3 Impacts on Land use andvelihoods

Table7-3 summarizeshe current uses of the land parcels (public/privattegt will be acquired for
the Project (permanent/temporary), as well as the estimated areas of these lands according to the
Project's needs.

Table7-3 PrivateLand Useand Area

Land Use Area

Permanent impact on private land use

Kafr Abdou Station | The Kafr Abdd@ation and the depot will be built on the Copps
and depot land factory land @ Nahas), which is currently owned by the Ministry| 204 436
the Public Business Sector, and a ministerial decision of

acquisition was already issued in this regard. The Copper factory|
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Area

Bab Sharg Station
land parcel

(privately-owned
land)

The land of Bab Sharq is used as an egiercar parking area. |
addition, there is a car wash in the corner, which was obskdrging
the RAP team's visit tihe land parcel during April 2022. There are
plants or trees planted on the land, but there is a security guard r(
with water, sewage and electricity facilities.

632m?

Sporting Station lang
parcel

The land parcel at the proposed Sporting Station is used as an ¢
air area to park cars belonging to the landowners. Part of the lar
also used to store some building materials owned by the landowr

887m?

Permanent impact on public land use

ENR property of the
Abu Qir railway line

ENR owns the 21.7 Km railway corridor and all the facilities loc
within. Coordination between ENR and NAT is however ongoin
transfer the ownership of the alignment according to the Pri
Minister Decree No2360 of 2020, which considers the Abu (
railway line with all its installations and facilities as a Public Inte
Project.

13 Mosques built on
ENR property

The Abou Qir train corridor currently includes (13) Mosques that W
built on land owned by ENR inside the train corridor. Mosques wi
removed for the construction of thBroject, in coordination betweer
NAT and ENR to transfer the ownership of thednpdzS & Q €
included in the Abou Qir railway corridor land. Coordination \
made between NAT and the Ministry of Endowments to take
necessary measures to create alternatives to the mosques that
be removedAccording to the meeting held kilge RAP team with the
officials from Alexandria Endowments Directorate, some moso
are currently being rehabilitated and expanded in the areas adja
to the project alignment, and residents in these areas rely on
existing mosques, as each area lmdeast 20 mosques open fq
prayer.

The employees in the mosques are affiliated with the Alexan
Endowments Directorate. In each mosque, there is one or
employees, depending on the size of the mosque and its activi
These employees have beessigned to work in other mosques ar
receive their salaries on a regular basis without any impact on t
livelihood as a result of the mosques being removed as a result 0
Project.

The Directorate of Endowments of Alexandria reports that
number d volunteers to serve the mosque and the worshippers
estimated at no more than two in each mosque. The volunte
attend the mosque periodically during the day to open the mos
during prayer times (five times a day). Cleaning of the mosques
undertaken by a cleaning company that was paid from the dona
fund in each mosque.

Included in
the ENR
corridor
property
area
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Land Use Area

In addition,the Directorate of Endowments in Alexandria confirm
that two NGOs were renting space in buildings adjoining the mos
to perform community service activitiesThis included Qurar
memorization, a nursery and an educational centre, however th
activities ended with the beginning of the COMI® pandemic ang
did not resume.

ENR warehouse The construction of Bab Shargtbn will require an additional piec{ 869 n¥
of land from the railway property, which is currently used a
warehouse. Coordination is made between NAT and ENR to tra
the ownership of the land for the Alexandria Metr@roject in
accordance with Prime Minister Decree No. 2360 2020 Appendix
2a: Land acquisition ministerial decisign

Part of public The construction oBab Sharq statiowill require an additional plo{ 380 n¥
parking area of land owned by the Alexandria Governorate, whichstae-owned
entity, and is currently used as a public parking area. The owne
of the land will be transferred to NAT for the construction of t
Alexandria metrgproject in accordancavith Prime Minister Decree
No. 2360 of 2020 Appendix 2a: Land acquition ministerial
decision.

The administrative | The construction of the sporting station will require an additional g 852m?
building of land that is currently used as an administrative building ownec
the Alexandria Health Directorate, statevned land. The ownershi
of the administrative building land will beamnsferred to NAT for the
construction of theProject in accordancwith Prime Minister Decree
No. 2360 of 2020 Appendix 2a: Land acquisition ministeria
decision.

Temporary impact on private land use

Not determined yet | At the moment, no private lands have been identified that will| Tt
temporarily used during construction. NAT has confirmed that th
will be no temporary land acquisition of the project duri
construction, and the available areas within the ENR propeittybe
relied upon (for more details se®ection 6.3.3

7.3.1 Permanentimpact on Land Use

The Project alignment corridor which is 21.7 km and all the facilities located within is publicly owned
by ENR. Coordination between ENR and NAT is however orgoitige transferof ownership of the
alignmentbased orthe Prime Minister Decision No. 2360 of 202fich considers the Project to be

of public interest. The decision also includes the rightogfussition of any real estate or land needed

for the Project Appendix2a, 2b: Land Acquisition Ministerial Decre

The establishment of théroject includes permanent land acquisition of three privately owned land
parcels which are:
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1 Kafr Abdou Stationrad depot land
i Bab Sharg Station lapdnd
1 Sporting Station land

Table7-3 aboveincludes a description of the current use of these lands according to the site visits that
were carried out during conducting the so@oonomic survey (ApfMay 2022).

7.3.2 Permanentimpact onLivelihood

It was observed by the RAP team during #axiceconomic survey (ApfiMay 2022)that some
informal economic activitiewere present within the Project alignment corridofhese arelassified
as

9 Stationary Informal Vendors; and
1 Informal Mobile Vendors.

These informal vendorwithin the Project alignment corridagire concentrated in the areas located
near El AsafraSidi Bishr, Victoria, Ghebrial, SolMaamoura and Tosastations. The economic
activities of these ugs are shown iTable6-6.

7.3.3 Temporarylmpact on Private Land Use

As a priority, the Contractor will attempt to avoid any land acquisition by utilising available ENR land
at the existing stations as much as possibtetie storage of equipment and building materials during
construction.

NAT confirmed that there will be no temporary land acquisition for Rhgect during construction,

and the available areas within ENR property will be relied upon. Labour campseJiithited to
providing services available to workers at construction sites during daytime. No accommodation will
be provided for workers at the construction sites. Local workers from Alexandria Governorate will be
relied upon as much as possible.

The constuction Contractor is expected to rent accommodation apartments for workers from outside
Alexandria or rent apartments as offices adjacent to Eneject site. This will be ensured through a
contractual agreement that will be signed under the terms agneét the landowner of the property

and theQontractor. NAT will ensure that such agreements are legally binding and drawn up correctly
to reflect terms and conditions that align wittender requirementsThe PMU will be responsible for
following up onthe implementation of any compensation requirements that are carried out in
accordance with what is stated in the RAP.

In the event that this cannot be avoided, the Contractor may need to rent a plot of land for this
purpose. This will be carried out vialuntary lease agreements (with specified duration) between the
Contractor and the landowner, which can be renewed if required.

NAT will include in thenvironmental, social, health and safetgSHEland acquisition Technical
Specifications/RequirementsSection in the EPC Contract Works thatii S Y L2 N} NB f F yR I O
outside ENR land during construction will be allowed only as commercial transaction (lease or rental)

cy2 SELINBLINAIGAZ2Y Attt 0SS AYLX SYSy( $h&tefipoiddy (G SY L2 N
land acquisition restricts access to residents and commercial buildings, the Contractor is obliged to
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provide alternative access routes that are suitable for residents, especially vulnerable @ocagsn
dependentelderly, children, wome and disabled people).

7.4 Impacts on Other Assets
7.4.1 Mosques across th@rojectAlignment

The removal of some infrastructure within the alignment is unavoidable. The only major structures
that will be removed are the mosques, primarily for the constructionhef hew metro stations (or
construction of new actionsto existing stations to accommodate increased metro traffic). A total of
13 mosques will be removed for the Project.

The feasibility phase of the Project included a study to clarify the existing sththe mosques and
articulate why the mosques need to be removed. The impact of each mosque on the viaduct was
shown through drawings and figures. It was finally concluded that 13 mosques required removal.

In Egypt, all privately or publicly bugtaces of worship belong to the Ministry of Endowment. All the
mosques are built without a permit on lands that were not in use by ENR. The ENR filed numerous
trespassing cases regarding their ownership of the land being used by the mosques. All theamosqu
initially began as small prayer rooms, but eventually expanded to mosques via community members
and residents gathering donations to expand these mosques. This process occurred over numerous
years following the revolution, and underwent different stages reported to the consultant (SYSTRA)

by the relevant imams. In recent years, all mosques regardless of size are affiliated with the Ministry
of Endowment. The Ministry of Endowment is the responsible authority in charge of mosques and thus
compensationrelated to mosques have been agreed with the ministry and the decision for
establishment of alternative mosques will be decided in consultation with the community.

The MOThas coordinated with the Ministry of Endowment for the removal of the affected mesq

in exchange for a compensation value of 25,000,000 EGP (Refgpendix4), allocated for the
construction of other alternative or the expansion of an existing mosque, in order to reduce potential
grievances from the local community that could arfigen removing these mosques.

7.4.2 GovernmentAssets included ilBab Shargand Sporting Stations

Bab Sharq Station:The construction of the Bab Sha®&ation will require additional land from one
land parcel 69 nt¥ owned by ENR currently used agarehouse).

Sporting Station:The construction of the Sporting Station will require additional lambi(@ximately
852m?) occupied by an administrative building owned by the Health Directorate in Alexandria, which
is apubliclyowned entity.

7.4.3 HouseholdsExernally Adjacentto the ProjectAlignment

Some sections of the Project alignment are close to houses and may be affected by construction
activities, in particular houses that are located within te&evated (the viaduct) section.h&

construction work includes excavation which may affect nearby buildings depending on their
construction condition.

¢tKS RSaA3dy 2F GKS tNRr2SOGz Fa ¢Stf Fa GKS tNRa2SC
do not require the removal of anyolises or residential buildings. However, the residential buildings
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have been added to the entitlements matrix due to the possibility that houses adjacent frdiect
will be affected by excavation activities in the viaduct sectiwch are: Al Zahiria El SoughGhebrial
and Sidi Bishr.

7.4.4 PermanentLoss of Trees

The construction of the project will result in the removal of some trees (about 5 palm trees) on the
depot land. The results of the site visits conducted by the RAP team during theesociomicsurvey
showed the presence of a number of rmitful palm trees (during the time of the visit, April 2022, it
did not bearfruit at the time). The trees will be counted by the ASD dinel compensatiorwill be
determinedfor the owners of trees which niigg also be the owners of lanakcording to the price list

of the Alexandria Agriculture Directorate prior to land entry.

7.5 Impacts on Vulnerable Groups

The identification of the vulnerable groups, considering their interest and setting plans to mitigate for
any negative impacts on them, lies within the cor¢hefsocial impact assessment. This mainly returns
to the fact that vulnerable groups are moremmsed to the implications of various Project impacts.

By definition, the vulnerable population are those groups of people who are typically excluded,
disadvantaged or marginalized based on their economic, ethnic, social or cultural characteristics.
Variousgroups could fit within this category; therefore, a more specific definition of vulnerable groups
likely to be negatively or positively affected by the Project is needed.

Section6.4 Vulnerable Groupgprovidesspecific information on the types of vulnerable groups within
the Project, includingn assessment of each vulnerable group identified

7.5.1 VulnerableGroups Related to Impacts on Livelihoodsa&esult of Land Acquisition

The Project has the potential to result in some unfavourable economic impacts during the construction
and operational phases. The potential loss of income may arise during construction due to areas being
closed either temporaly during construction or permanently due to relocation of some businesses
within commercial areas. Economically displaced vulnerable groups include:

1 The leased shops/ kiosks located inside the existing stations (currently ENR property);

1 The informal usersf the right d way (informal mobile vendors) who carry out economic activities
inside the Project alignment corridor; given their illegal status, they and their families are likely to
be affected economically and socially, especially in the absenceotiemrsource of income;

1 In the event of removing the shops adjacent and outside the Project alignment, business owners
and employees in these shops with no insurance coverage and no healthcare are likely be affected.
This group consisting of business owsy@and employees may be asked to evacuate their shops
during the construction in case of any potential risk or impActording to national laythey will
not be entitled tocompensatioras well as they are not legally eligible for healthcare or insurance,
specificallyocation-dependentelderly and female workers.
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7.5.2 VulnerableGroups in Residential Areas Externally Adjacent to fimjectAlignment

Construction activities at level crossings will lead to complete or partial closure of the crossings to
pedestrians and vehicles, causing increased traffic congestion. This will reduce accessibility of the local
community to various facilities around themstruction sites. Vulnerable groups most likely to be
affected by this are the persons with disabilities;ation-dependentelderly and children.

Table6-9 includes identification of vulnerable groups related to the Project according to the results of
the socieeconomic survey conducted by the RAP team.

7.6 Gender

Impact of land acquisition and livelihoods on gender was considered as part of the RAP, whether in the
design ofsociceconomicsurvey tools or FGDs that were undertaken with women in residential areas
adjacent and outside the Project alignment.

Thetenants of shops located in the stations include one female user out of a total of 8, whereas there
are no women among the informal users within the Project alignment identified sm@oomic
survey. 5 of the shops external adjacent to the Project aligrneerridor are run by female PAPs.
Women and men are equally eligible and considered under national law for receiving compensation.

The results of the socieconomic survey on the household sample did not specify any potential
impacts of the Project on wnen, as the sample response in this regard was (0) out of 40
questionnaires.

Regarding women's feeling of safety when roaming the area and using public transportation, most of
them do not feel safe while using the current means of transportatieir reponse wa23 women

feel unsafe using public transport and 16 felt safés indicates that the currently available means of
transportation does not achieve safety and protection for women. In addition, one of the women's
expectations from the Project ig fprovide safe and clean transportation.

25% of the household sample identified women's exposure to gebhdsed violence and harassment
(GBVH) as a major current issue in the Project affected areas. However, no concerns were raised in the
women-only FGDsegarding the expectation of GBVH from the labour influx of the Project. In addition,
NAT officials confirmed during the meetings held with them talhtconsiderations for théealth,

safety andsecurity of the local communities surrounding the Projeagm@ainent have beeconsidered

within the Project design and communitgalth and safetyaspects integrated into the Project design.

RAPR; ENGLISH VERSION 99M-L1-SEC&9 Page 114/28C
SECTION ¥YREQUIREMENTS Rev. B V7




\ ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION
Lol diaghll diugnll

7
Tender No13768597¢ EPCL Engineering /Detailed Design, T
® . . . . . ARAB REPUBLIC OF EGYPT
== Procurement, Construction, Testing and Commissioning of the Work  wmistry o Transporr

B EillaTe

8. INSTITUTIONAL ARRANGEMENTS

The planning, preparation and implementation of this RAP involves distinct processes and different
responsible parties. Thighapter details the organisations involved, as well as their roles and
respansibilities to ensure that PAPs and affected communities are resettled and compensated for any
losses, so that their livelihoods and standards of living are restored to at leaBrrpject levels.

8.1 Organisational Structure

NAT is responsible for the design and development of the Project. NAT is a Government Agency under the
jurisdiction of Ministry of Transport, which was incorporated in 1983,deweloping netro lines and
railwayelectric traction transport projects insidend outside Egypt. NAT will have ultimate responsibility

F2N) GKS tNRreSO0 IyR gAfft 20SNARSS GKS AYLI SYSydial G
design, construction and operation. NAT will establish a Project Management Unit {(ftrdinate

and implement the Project as described in the ESlthat will be responsiblefor overseeingthe
implementation of this RAH he RAP will be one of the key documents of the ESIA that will also be adhered

to and implemented by the External Social &ekettlement Specialist who is a PMU team member. Refer

to Section 8.2elow for further detailsNAT is the sole responsible agency betanedersresponsible for

delivery of a compliant RAP implementation

Q¢

b! ¢Qa 2NHIyAalGA2yIt a0 Mge@didzNBE F2NJ 6KS t N22SOG A

Department of Leg

NAT Senior Project Manageme

Management Unit (PMU) A =]

Compensation
Committee*

Figure8-1: NAT'sorganisational structure.

*The Compensation Committee comprises representatives of NAT Department of Legal Effir$roperty Departmearid
Ministry of Finance General#hority for Governmental Services. Where found necessary the Committee is like to call upon the
specialty of experts from the Alexandria Governorate Department of Real Estate and Taxes.
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8.2 Coordination Arrangements

Figures-2 provides an organogram of the resettlement process, and the interface between the different
organisations involved in therocess

Financial Responsibility RAP Approval and Quersight

NAT Senior Management Team

Ministry of Transportation

Key Land Acquisition Stakeholders

RAP Team - Implementation and Monitoring — 1 Lenders
PMU
Technical support from government
departments: PMU E&S Manager ENR
External Social and Resettlement ini i
* Alexandria Directorate of Real Estate and 5 iali Ministry of Finance
Taxes ) [.JEECIB ist .
+  Alexandria Directorate of Agriculture Community Liaison Officer (CLO) -
- ESAandAsD External independent
« The Ministry of Endowments T | Monitoring Consultant
* Ministry of Social Solidarity . .
* Alexandria Governorate Compensation Committee
T —| Construction Contractor
PAPs

Physically displaced
Economically displaced
Vulnerable Groups

Subjectto nuisance and access
restrictions

Figure8-2: Resettlementorganisationalstructure.

PAPs will be fully engaged and consulted with as part of the resettlement and livelihood restoration
process. This consultation strategy for land acquisition for the Project is deddritsection 10.3
below.

8.3 Roles and Responsibilities for Land Acquisition

b! ¢Qad &ASyA2N] YI yIl F&ivobmeital an@ Social (EZEMU Kdasger will have
ultimate responsibility for the effective implementation of this RA&bles-1 depicts the organisations
involved in resettlerant and compensation for the Project and describes specific roles and
responsibilities

Table8-1: Compensation Costs for Land (wherekimd replacement is not feasible)

Entity Roles andresponsibilities

Financial Responsibility

Ministry of The MOTis the entity requesting expropriation for public interest and concerned v
Transport (MOT) land acquisition. The ministry:

1 Requess the land acquisition for public interest as describiedSection 7.1.2
Acquisition of Private Landsand
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Roles andresponsibilities

1 Approvesthe depositof the conpensation full value according to the estimates
the ASD through NAT, on the grounds that it is the authority responsible fo
Project under the MOT.

RAP Approvand Oversight

NAT Senior
Management

NAT Senior Management will review and approve reports and documents asso
with Project implementation. Thewre responsible for establishing the PMU a
appointing technical specialists teffectively oversee and monitorthe RAP
implementation. They esure that all relevant activities are executed in line w
NEBf SOyl ylraAz2zylf fS3axatlairzy FyR [ 9§
RAP, NAT Senior Management:

1 Approvesi KS w!t ol FGSNI [ SYRSNRa | LILINE @

1 Establisksa PMU to implement the®ject RAP;

1 Ensuresavailability of sufficient budget for resettlement, compensation and ot
livelihood restoration assistance and support through both national legislation
the RAP Fund (refer t8ection 9.6: Compensation Application and Negotiati
Procesdor a description of the funding sources adopted for this Project);

1 Provides and disperse funds for mandatory and supplementary compensatio
such as in cases of income loss, livelihood stabilization and support for s(
vulnerable people, aording to the valuation of the Compensation Committee

1 Providesan inventory of the affected shops and determine their legal / contrac
status through the ENR and MOT Company for Investment and Developmen

1 Announcethe Project description and the place and duration of disclosure of
evaluation results in the Official Gazette, and two daily newspapers for a peri
one week (including disclosure of the namedanfdownersand assets entitled tg
compensation).

RAP Teang Implementation and Monitoring

PMU The PMUled by the PMU E&S Manages responsible for the overall RA
implementation to ensure any potential impacts from the Project aaeaaddressed
Ay O2YLX ALYyOS gAGK 93@LIALY tS3Aaatlhi
1 Ensurs land acquisition and resettlement activitiegincluding economiq
displacementD2 YLX @ 6AGK [ SYRSNR& NBI dzA NB
RAP;

1 Ensursengagement of other technical specialists to assist in implementatio
the RAP, including valtian, monitoring and evaluation activities;

1 Ensurscoordination and liaison across NAT departments, relevant ministrieg
governorate departments involved in implementation of all RAP activities;

1 Proposs and take appropriate corrective actions as neddduring the RAHR
implementation;

1 Maintainsrecords and documentation of the compensation process;

1 Provides financing and assistance to vulnerable groups in cooperation with
Ministry of Social Solidarity and the active NGOs in Alexandria Governorate;

1 Swpports and maintairs close coordination with Alexandria Governorate in t
implementation of the RAP;

1 Supporsthe PMU Manager in high level decisipraking, if required; and

1 Overses functionality and performance of thgrievance redress mechanism fi
the Project supported by Project CLO, Compensation Committee, E¥IS
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Roles andresponsibilities

Managerand ExternalSocialand ResettlemenSpecialist who will be actively|
involved in receiving and addressing grievances. The CLO within the PMU w
conduct regular inspections of records relating to grievances received and
resolution.

PMUE&SManager | The PMU E&S Manager is ultimately responsible for RAP matters includi
expropriation, compensation to netitle holders, livelihood restoration etcTheyare
supported by experts within the PMU, and other departments, as required. The
Manageris responsible for:

1 Notification and follow up (if required) with PAPs on upcoming land/propg
acquisition;

1 Preparing documents for the negotiation of compensation with PAPS, incly
FRRAGAZ2YLFE O2YLISyaldAz2ykltt2¢6l yOSa
formalising agreementwith PAPS, processing of timely and correct compensal
LI eySyida G2 YSSG ylLidAaz2ylt IyR [ SyR
with registration of land / property titles;

Representing NAT during any expropriation court cases, when necessary;,
Assising in receiving, recording, resolving and reporting of grievances relatg
land / property acquisition process related to the Project; and

1 Guiding, and where necessary, supporting resolution of complex grievances.

f
f

ExternalSocialand | The PMUExternal Socialand ResettlemeniSpecialist is responsible for the over
Resettlement implementation of the ESIAits supplementary documenisthe RAR livelihood
Specalist NBaG2NrdAz2y LXFYZ Ay | RRA (A 2ekprdpation Thé&
ExternalSocialand ResettlemenSpecialists accountable to the PMU E&S Manag
andisresponsible for:

1 Following and keeping records of all payments made under national law|
payments made from the RAP Fund in collaboration withufising parties;

1 Keeping records of land acquisition related grievances;

1 Planning, coordinating land acquisition related engagement activities with CL

1 Updating the RAP if needed (icuring RAP implementation if new impact grou
emerge etc.);

1 Collecting the data for the preparation of the quarterly RAP internal monito
reports;

1 Monitoring and managing any immediate issues of tompliance with the RA
and remedial action requint

1 Reporting (to PMU E&S Manager) any immediate issues otampliance with

the RAP and remedial action required;

Appointing the External Independent Monitoring Consultant;

Monitoring the temporary land acquisition activities of Contractor(s), and

implementation of associated RAP activities;

i Overseeing the implementation of th8EP with support from the Community
Liaison Officer (CLO); and

= =

46 Other channels should grievances include the General Government Complaints Hotline (the Cabinet) and the
I AGAT Sy aQ [ 2YLX | Xymich resefesicondplaiBsysibmikted totNAT about any project and
transfers them to the competent departments to take the necessary measures.
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Roles andresponsibilities

1 Overseeing and supporting RAP related grievance management including p¢
reporting of grievances to PMU.

Community Liaison
Officer (CLO)

The CLO isesponsible for implementing th&ER including responsibility for the
preparation of consultation material for, consulting and engaging with PRRS. will
make effort to assign both a male and female CLO to the Projbety also conduc
regular inspections of records relating to grievances received and their resolutior
CLGQsresponsible for:

1 Following and recording of grievances related todacquisition;

1 Planning, coordinating and implementing land acquisition related engage
activities withExternal Social and Resettlement Specialist

1 Keeping and reporting records of completed engagement activities to S

Specialist;

Updating ofSEP when needed;

Preparing and distributing flyers, leaflets, brochures, information packages o

Project to relevant stakeholders;

1 Conducting meetings, interviews and group discussions with impact group

other stakeholders regularly and keep recoafgshese meetings;

Inputting to the preparation of the quarterly RAP internal monitoring reports;

Reporting (to Social Specialist) any immediate issues identified through grie

mechanism or engagement activities that may be in4sompliance witithe RAP.

= =

= =

Compensation The Compensation Committee is formed to bridge the gap between national law
Committee international requirements/standards forLenders. This is a mechanism adopted

NAT to compensate PAP categories not coveredEfyptian Law 10/1990. Th

Compensation Committee is formed based on a request submitted by the head

authority to the Minister of Transport.

The role and responsibilities of the Compensation Committee are:

1 Negotiating with informal PAP Categories tthaot included in Egyptian lay
(informal userg¢21 PAPs9nd vulnerable groupshich includes the elderly, wome
and individuals with income at or below the poverty indhe Compensatio
Committee engages with the PAPs to determine the value of impact on the su
asset(s) and their livelihoods to determine a value for negatmatirhe assessmer
works carried out by the Compensation Committee considers informal use
impacted assets as well as vulnerable groups. The Committee will pra
compensation at full replacement cost or other livelihood restoration meas
that replace and restore (or ipossible,improve) livelihoods before prBroject
levels (as described i@hapter 9: Entitlements and Compensation and Chap
11: Livelihood Restoration Plan

1 Receiving grievances, whether from (formahdownersor informal usersThe
Compensation Committee assists the official owners in communicating with
relevant government authorities to resolve such grievances, if raised;

1 Working in collaboration with CL&hd ExternalSocialand ResettlemenSpecialist
in receiving and redweing any grievances received related to compensation; ar

1 Conducting consultation activities with informal PAPs.
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Roles andresponsibilities

Technical Government Support

Alexandria
Governorate,

Directorate of Real
Estate and Taxes

The Alexandria Governorate Directorate of Restlate and Taxes conducts land
acquisition and compensation payment within Egyptian legal framework. It provic
required documents for ownership/tenure status in affected communities.

Alexandria The AlexandriaDirectorate of Agriculture is responsible for the valuation of tre
Directorate of according to the price list of trees and crops that is updated annually and approv
Agriculture the Directorate of Agriculture and the Governor.

ESA and ASD The ESA is responsible for evaluatinigate land parcels subject to expropriation ar|

calculating the compensation to be paid out to landowners. Theig&B3ponsible
for:

1 Conducting the survey of the lands and assets that included in the expropri
decree;

1 Issuing a list that includesurface area planned for expropriation, location, owr|
name, compensation evaluation;

1 Sending an official notification to owners of land and assets clarifying surface
location, owner name, compensation evaluation; and

1 Receivingbjections/grievances related to the previous items and submitting th
to the Court of First Instance in the jurisdiction area where the land acquis
takes place and the court, in turn, files the lawsuit, if required.

The Ministry of
Endowments

TheMinistry of Endowments coordinates the process of demolishing mos¢uéth
the MOT. The ministry conducts consultation activities with community members
based on this consultation establishes alternative mosques or contributes tg
establishment ad expansion of existing mosques prior to construction.

Department of

The Department of Legal Affairs is responsible for legal issues relating to land te

Legal Affairs and/or ownership and resolving disputes.

Ministry of TheMinistry of Solidarity is responsible for reducing the impacts of resettlement @

Solidarity vulnerable groups (stationary informal vendors, mobile informal vendors) during
after resettlement by conducting a soeamonomic survey of PAPs.

Alexandria TheGovernorate Authority and Districege responsible for:

Governorate

1 Providing the construction permits for new stations;

1 Providing approval for additional surveys and site work to be carried out in rel
to RAP preparation and implementation; and

1 Coordination between the Project and the Traffic and Roads Departmer
facilitate construction along the road and crossings.

4" Mosques built on ENR land along the Project alignment.
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Roles andresponsibilities

Key Land Acquisition Stakeholders

Lenders

¢KS 9.w53X 9L.3X !'LL. FYyR ! C5 06 @asiderthg
financing the Project. The Lenders will require the submission of reports that mg
the environmental and social performance of the Project against their specific pg
for mitigating environmental and social issues and impacts. Thisidieslthe
implementation of this RAP. The Lenders role is to provide their feedback fo
approval of the RAP, as well as, to issue a no objection letter to start constructior
[ Sy RiSpa@videds A G K NBIdzf F NI Ay F2NXYI (A 2ng of thi
flryR I OljdzAaAdAzy LINRPOS&aa |yR O2YLX A
national legislative requirements and EU legislative requirements, as describ
Chapter 3: Legislative Framewark

Ministry of Finance

The Ministry ofFinance is responsible for depositing the financial allocations for ¢
ministry in accordance with the decisions of the President of the Republic and the
Minister. Therefore, it is responsible for allocating the compensation included in
land aaqquisition ministerial decision within the financial provisions of the MOT for
benefit of the Project.

The Compensation Committee includesepresentative from the General Authori
for Governmental Servicesvhichaffiliated to the Ministry of Finance

ENR The ENR Property Department is responsible for providing NAT with maps show
the ENR properties located within the scope of the Project.
ENR compiled an inventory of the tenants of the shops located in the existing sta
in addition to, theoccupants inside the Project alignment corridor.
A representative of ENR is a member of the Compensation Committee.
External The External Independent Monitoring Consultant (appointed by NAT) will condu
Independent depth externalmonitoring reviews, and report progress against the RAP eve
Monitoring months as described i@hapter 12: Monitoring and Reporting his consultant will als
Consultant complete a spot check of a sample of valuation reports developed by NAT.
Construction The Catractor appoinsa Land and Permits Officer, responsible for temporary lan
Contractor acquisition during construction, in accordance with the processes and compensa|
measures in the RAP, including land entry and exit protocols, and permissions to
permanently acquired lantbr the Project. The Land and Permits Officer is also
responsible for the return of land to either NAT or landowners (if required), and t
NEaz2ftdziAzy 2F Fye INARSGOIyOS NBfFGSR
for obtaining any permits iguired from the local authorities.
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9. ENTITLEMENTS AND COMPENSATION

ThisChapter describes the eligibility of categories of displaced persons for compensation and other
resettlement assistance. The chap#dsoincludes an entitlement matrif@ ableo-2) that addresses the
categories of losses and entitlements related to the relevant Project components for all PAPs according
to the type of impact and loss, including landowners, shop tenants, mosque and occasional users. The
chapter also includes a description of the valuation methodol&gcion9.5) for losses to determine

the cost of their full replacement, compensation and to provide further livelihood assistance and
support where needed.

9.1 Eligibility Categories and Principles

Under Egyptian law, the only people and entities entitled for compensation are those with registered
property rights. For example, these include registered landowners, occupants, users and those with
registered third party rights or those who have legallytained the right to register their title but
whom, for some reason, have not completed registration.

YRS NJ {0 K &qu[refhgnis Satide Band needed for a Projed subject to Eligibility Criteria for
compensation, which includes the following cateies:

1 Category 1those who have formal legal rights to land (including customary and traditional rights
recognized under Egyptian Law);

i Category 2those who do not have formal legal rights to laaicthe time of the census, but who
have a claim to lanthat is recognised or recognisable under national laws; and

1 Category 3: Those who have no recognizable legal right or claim to the land they are occupying
(e.g. squatters).

Under this Project all the categories (1, 2 and 3) will be considered for contmngaaccordance

g AlUK [ Sy RSNIAI PN lvilzbeNdBrvpBngated for their loss of assets and livelihoods,
regardless of their legal status. Compensation includes financial or technical support so that PAPs are
able to restore their livelihoodatpre-displacement levels or to levels prevailing prior to the beginning

of Project implementatiopwhichever is higher.

Table 9-2 below provides eligibility criteria and requirements for each of the impact categories
distributed by impact groups that are defined in the entitlements mgffixbles-2).

It is expected that business owners and employees will be the most significantly affected by economic
displacement, due to the loss of shops / kioskafeterias currently used in existing the stations. These
PAPs will therefore not only be provided cash compensation for their loss of livelihoods but will also
be entitled to additional livelihood support measures to ensure that they do not experienc®eio
hardship due to the Project.

During July, August and September 2022 the Compensation Committee carried out consultations with
all informal mobile and stationary vendors, as well as the tenants of the shops located within the
existing stations, disceig the entitliements matrix according to each case of B, the eligibility
criteria and rights under the entitlements matrix have been discussed. Negotiations are to take place
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prior to land acquisitionAs part of theRAP negotiationdNAT will exg@in case by case each PAP
specific or business specific entitlement will be negotiaidte GLAC that has been prepared together
with this RAP, will be disseminated by NAT in order to ensure meaningful consultation is carried out to
inform PAPs and busingss of their rights not only by Egyptian law but through additional means
provided through the RAP and LRP under the Project (ref8ettion 10.6 Guide to Land Acquisition

and Compensationin Chapter 1dnformation Disclosure and Consultation

NAT willexplain to PAPs what is included in the entitlements matrix and LRAPs to provide eligible PAPs
with the opportunity to apply for these packages where they can confirm whéibility. PAPs will

need to provide therequestedinformation that is provided m Table 9-1 below. NAT will provide
support and assistance to vulnerable PAPs with this process (such as completing paperwork, legalising
leases, etc.), if needed, and details of this support will be roamicated through consultation
meetings, negotiation meetings and ongoing stakeholder engagement activities. This support can be
provided through one to one sessions with vulnerable PAPs after consultation meetings.

Table9-1: Eligibility supporting documentation by impact and PAP category

Impact PAP Group Information Required
Loss of privately | Landowners / I Proof of residency
owned urban shareholders including| 1  Ownership/use status
commercial non | vulnerable 1 Proof of entittement, such as title deeds
arable land or (Land parcels relating 91 Details of the land and income loss
access to it to depot land, Bab ' Whether the owners/ shareholders are categorised
Sharq Station and poor (yes or nof®
Sporting Station) 1 Gender (female/male)
1 Age?®
1 Whether the owners/shareholders have any disabi

(physical and/or mental) and/or have a family memk
with a chronic illness who is part of the affected P
household

1 If vulnerable,
o llliterate (yes or no)

o Cumulatively affected (yes or ri8)

o Previously subject to expropriation (yes or no)

o Womenheaded household (yes or no)

o Evidence of welfare support provided by the Stat
Loss of privately | Formal tenant and 1 Proof of use e.g. formal rental/usufruct agreement
owned urban formal user of land for verbal agreements in place with owner

commercial non | the car wash business

48 According to the Central Agency for Public Mobilization And StatGAEMAS, the average poverty line is 736

EGP per person per month, a family consisting of two adults needs 1667 EGP per month to meet its basic needs,
a family consisting of two adulesd two children 2,691 EGP per month. The poverty line was built for each family
according to its age and gender structure and its place of residence (Poverty Indicators, Income, Expenditure and
Consumption Research, CAPMAS, 220718).

4% Proof of age reqied to establish eligibility for LRAPs available for PAPs over 65 years of age.

%0 Those who are cumulatively impacted by this Project and other investments/ projects recently complete or
ongoing or yet to commence.
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Information Required

of trees

trees on depot land
including vulnerable

arable land or on Bab Sharq Station | 1 Details of the land and income loss (i.e. if 28%more of
access to it location including their productive land is affected, etc.)
vulnerable 1 Whether the owners/shareholders are categorised
poor (yes or no)
1 Gender (female/male)
T Age
1 Whether the owners/shareholders have any disabi
(physical and/or mental) and/or have a family memk
with a chronic illness who is part of the affected P
household
1 If vulnerable,
o llliterate (yes or no)
o Cumulatively affected (yes or no)
o0 Previously subject to expropriation (yes or no)
0 Womenheaded household (yes or no)
o Evidence of welfare support pried by the State
Permanent loss | Owners for the 1 Ownership/use status of the structure and/or building
of commercial Currenﬂy vacant former| 1 Proof of entitlement, such as title deeds
buildings and copper factory ' Whether the owners are categorised as poor (yes or
structures or buildings on the depot | 1  Gender (female/male)
access to them land including 1 Age
vulnerable 1 Whether the owners have any disability (physical and
mental) and/or have a family member with a chror
illness who is part of thaffected PAP household
1 If vulnerable,
o llliterate (yes or no)
o Cumulatively affected (yes or no)
o0 Previously subject to expropriation (yes or no)
0 Womentheaded household (yes or no)
9 Evidence of welfare support provided by the State
Permanent loss | Formal tenants and 1 Use status of the structure and/or commercial builglir
of structures or | formal users that own including rental / usufruct agreements
access to them structures including 1 Whether the formal tenants are categorised as poor (
vulnerable- business or no)
owner with asmall, 1 Gender (female/male)
coveredstructure 1 Age
(shelter) used for car | 1T Whether the formal tenants have any disability (physi
wash activity at Bab and/or mental) and/or have a family member with
Sharq. chronic illness whds part of the affected PAP househo
1 If vulnerable,
o llliterate (yes or no)
o Cumulatively affected (yes or no)
o0 Previously subject to expropriation (yes or no)
o Womenheaded household (yes or no)
9 Evidence of welfare support provided by the State
Permanent loss | Owners of the 5 palm | T Proof of ownership e.g. verbal agreements in place v

owner and/or testaments from witnesses confirmir
ownership of trees
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Impact PAP Group Information Required

Temporary loss | Landowners / T Proof of residency
of land and all shareholders including| T Ownership/use status
other assetsor vulnerable 1 Proof of entittement, such as title deeds
access to it (Currently non 1 Details of the land and income loss
during existenf?) 1 Whether the owners/shareholders are categorised
construction poor (yes or no)
phase 1 Gender (female/male)
1 Age?
1 Whether the owners/shareholders have any disabi

(physical and/or mental) and/or have a family memk
with a chronic illness who is part of the affected P
household
1 Ifvulnerable,
o llliterate (yes or no)
o Cumulatively affected (yes or no)
o0 Previously subject to expropriation (yes or no)
o Womenheaded household (yes or no)
9 Evidence of welfare support provided by the State
Temporary loss | Formal tenants and 1 Use status of the structure and/or commercial buildir

of land and all formal users of land including rental / usufruct agreements

other assets or (Currently non 1 Whether the formal tenants are categorised as poor (
access to it existent) or no)

during 1 Gender (female/male)

construction 1 Age

phase 1 Whether the formal tenants have any disability (physi

and/or mental) and/or have a family member with

chronic illness who is part of the affected PAP housel
1 If vulnerable,

o llliterate (yes or no)

o Cumulatively affectedyes or no)

o0 Previously subject to expropriation (yes or no)

0 Womentheaded household (yes or no)

9 Evidence of welfare support provided by the State
Temporary loss | Informal users ofand | 1 Proof of ownership (verbal)
of land and all (Currently non 1 Witness statement confirming informal use
other assets or existent) 1 Land usecategorised as poor (yes or no)
access to it 1 Gender (female/male)
during 1 Age
construction 1 Having any disability (yes or no)
phase 1 If vulnerable,

o llliterate (yes or no)
o Cumulatively affected (yes or no)
0 Previously subject to expropriation (yes or no)

5INAT has stated that all constructiontivities will be carried out within the planned designated right of way.
Currently, there is no additional land that will be temporarily used for construction activities. However, this
entitlement has been included as a precautionary measure in the etfertttemporary land is found to be
needed by the construction Contractor.

52 Proof of age required to establish eligibility for LRAPs available for PAPs over 65 years of age.
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Impact PAP Group Information Required

o Womenheaded household (yes or no)
1 Evidence of welfare support provided by the State
Permanent loss Shop business owners ﬂ Proof of business OWnerShip (fOI’mal or Verbal)
of rented including vulnerable | T Rental agreement with ENR
business Tenants with formal 1 Details of the land used by business
premises(shop, | valid contracts with 1 Business owner categorised as poor (yes or no)
kiosk, cafeteria) | ENR for shops. ' Gender (female/male)
inside stations . . 1 Age
Tenants with expired . N .
legal contracts with 1 Having any dlsabmty_ (yes or no) gnd/or havdaaily
ENR who are still member with a chronic illness who is part of the affect
paying rent inside the PAP _h_ous_ehold _ )
stations. 1 Qualifications and previous experience (CV ¢
) references, if available)
Tenants with no 1 Other busines®wned assets
contractual 1 If vulnerable,
agreements. o llliterate (yes or no)
o Cumulatively affected (yes or no)
o0 Previously subject to expropriation (yes or no)
0 Womenheaded household (yes or no)
o Evidence of welfare support provided by the Stat
Permanent loss | Stationary tenant with | T Business owner status
of livelihood formal lease 1 Proof of business ownership (formal or verbal)
agreement. 9 Details of income loss to business owner
Stationaryinformal 1 Busines®wner categorised as poor (yes or no)
vendorswith no rental | 1~ Gender (female/male)
agreement. T Age
Plusvulnerable PAPs 1 Having any disability (yes or no)
permanently affected I Qualifications and previous experience (CV ¢
by loss of income due references, if available)
to interrupted business 1 Other busines®wned assets
activities?. 1 If vulnerable,
o llliterate (yes or no)
o0 Cumulatively affeed (yes or no)
o0 Previously subject to expropriation (yes or no)
0 Womenheaded household (yes or no)
o Evidence of welfare support provided by the Stat
Permanent loss | Stationary business | I Business employee status
of livelihood employees including 1 Proof of employment contract (formal or verbal)
vulnerable of stationary 1  Details of income loss to employee
shops, kiosks and 1 Business employee categorised as poor (yes or no)
cafeterias permanently| 1 Gender (female/male)
affected by loss of 1 Age
income due to 1 Having any disability (yes or no)
interrupted business | § Qualifications and previous experience (CV 4
activities (including references, if available)
employees of 1 If vulnerable,

531t is currently not anticipated that any shops externally adjacent to the Prajignment will experience any
business interruption (i.e. by road closure, etc).
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businesses outside the
Project alignment, if
there is any imact
during construction
activities)

Information Required

llliterate (yes or no)

Cumulatively affected (yes or no)

Previously subject to expropriation (yes or no)
Womentheaded household (yes or no)
Evidence of welfare suppt provided by the State

O O o0 oo

Permanent loss | Informal mobile 1 Business owner status
of livelihood vendors business I Proof of business ownership (verbal)
owners) with no rental | 1  Witness statement confirming informal use
agreement. 1 Business ownetategorised as poor (yes or no)
1 Gender (female/male)
T Age
1 Having any disability (yes or no)
1 Qualifications and previous experience (CV ¢
references, if available)
1 Other busines®wned assets
1 If vulnerable,
o llliterate (yes or no)
o Cumulatively affected (yeor no)
o0 Previously subject to expropriation (yes or no)
0 Womenheaded household (yes or no)
1 Evidence of welfare support provided by the State
Limited or Property owners and | T Ownership/use status of the structure and/or building
restricted access | tenants with legal title | 1 Proof of entitlement, such as title deeds
to houses, shops (Currently non 1 Proof of business ownership (formal or verbal)
and other existent) 1 Rental agreerant
establishments 1 Whether the owners/tenants are categorised as p¢
externally (yes or no)
adjacent to 1 Gender (female/male)
Projectalignment 1 Age
during 1 Whether the owners/tenants have any disability (physi
construction and/or mental) and/or have a family member with
chronic illness who is part of the affected PAP househ
1 If vulnerable,
o llliterate (yes or no)
o0 Cumulatively affected (yes or no)
o Previously subject to expropriation (yes or no)
o Womenheaded household (yes or no)
Evidence of welfare support provided by the Stat
Damage to Property/business 1 Proof of property/business ownership (formal or verbg
houses, shops owners 1 Rental agreement / witness statement confirmir
and other (Currently non informal use _
establishments existent) 1 Details of tle affected property/business
externally 1 Property/business owner categorised as poor (yes or
adjacent to 1 Gender (female/male)
Project alignment 1 Age
during 1 Having any disability (yes or no)
construction 1 CQualifications and previous experience (CV ¢
references, if available)
1 Other busines®mwned assets
1 If vulnerable,
o llliterate (yes or no)
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Impact PAP Group

Information Required

o0 Cumulatively affected (yes or no)

0 Previously subject to expropriation (yes or no)
o Womenheaded household (yes or no)
Evidence of welfare support provided by the State

=A =4 =4 =4 -8 -4 = =

= =

Proof of business ownership (formal or velba

Rental agreement with ENR / witness statemg
confirming informal use

Details of the affected business

Business owner categorised as poor (yes or no)
Gender (female/male)

Age

Having any disability (yes or no)
Qualifications and previousexperience
references, if available)

Other busines®wned assets

If vulnerable,

o llliterate (yes or no)

Cumulatively affected (yes or no)
Previously subject to expropriation (yes or no)
Womentheaded household (yes or no)
Evidence of welfare suppt provided by the State

(CV an

O O O O

Temporary loss
of livelihood

Business employees
including vulnerable of
stationary shops, kioski
and cafeterias
temporarily affected by
loss of income due to
interrupted business
activities

=4 =4 =8 =4 -8 -8 -4 -9

==

Business employee status

Proof ofemployment contract (formal or verbal)
Details of income loss to employee

Business employee categorised as poor (yes or no)
Gender (female/male)

Age

Having any disability (yes or no)

Qualifications and previous experience (CV ¢
references, if available)

If vulnerable,

o llliterate (yes or no)

Cumulatively affected (yes or no)

Previously subject to expropriation (yes or no)
Womentheaded household (yes or no)
Evidence of welfare support provided by the Stat

O O OO

Damage to
houses, shops
and other
establishments
during
constructiorp*

Property/business
owners and tenants in
cases of owned
building extensions,
including vulnerable

=A =4 =4 -4 -4 -8 -1

Proof of residency

Ownership/use status

Proof of entitlement, such as title deeds
Details of the land and income loss
Type of affected parcel

Owners categorised as poor (yes or no)
Gender (female/male)

54NAT confirms that construction will be ppdanned, taking into account the condition of the existing buildings,
through the geotechnical study that will be prepared bg tBPC contractor, who will survey the condition of all
structures near the construction sites prior to construction commencing. The EPC Contactor will also be
responsible for using construction techniques to avoid damage and, ire¥kat, damage does oceu will
compensate and repair such damage, if required.
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Impact PAP Group Information Required

Age

Whether the owners have any disability (physical and
mental) and/or have a family member with a chro
illness who is part of the affected PAP household

= =

Eligibility of PAPs will be assessed and confirmed by NAT during LRAPs consultations and the
preparation of the LRP.

9.2 Entitlement Matrix

People, businesses and households recorded by the census and identified during the assets inventory
are entitled to conpensation and livelihood assistance. Entitlements are defined according to the
categories of affected peopléouseholdsand businesses with consideration of the level of impact
caused by the land take requirements of the Project. Entitlements under thjed®rcan be classified

under three categories) compensation foltoss ofland and assets (and access to land and assets); ii)
compensation for los of income; and iii) resettlement/livelihood restoratioand vulnerability
assistance. There are differeaategories of people and businesses affected by the Project who are
entitled to compensation and sociEconomic recovery as describedSection9. 1.

All PAPs identified prior to the coff date shall be entitled to compensation, according to the
compensation principles of land acquisition law andth8 y RS ND & MNSdpstzlodtiBCHidpigri a
3: Legal Frameworkit is important to note that the compensation valie loss of land and asseits
based on the full market price prevailing in the governoraeaddition tq transaction costs for the
replacement of the subject asset whiglould meet the full replacement cost requirements the
Lenders

The approved Entitlement Matrix was discussed and agreed in a meeting with the Compensation
Commission on 9 June n wvith all the participants, with final approval byANon [1 March 202%7.

Tableo-2 presents the entitlement matrix for the different categories of PAPs who were identified in
the Project according to the type of loss/ impact on PAPs.

%5 The NAT formagigned approval issued ¢h4 May 2023.
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Category of PAP

Number of

Table9-2: Entitlement Matrix for Affected Persons

Compensation to meet National Requirements

Entitlement

02

/| 2YLISyal dAazy

Permanent loss of land (complete or partial)

Loss of privately owned
urban commercial non
arable land or access to it

Landowner/ Shareholder
of land parcels designated
for:

Provide cash compensatioff, in accordance with
national requirements, for loss of land, calculat
using market price withirthe year of the ministeria|
decree®’

AND

Provide cash compensation at full replacement cost, including cash compensation for the cost of moving, or
of moving any movables from the land as a result of the land acquisition for the project. This will apply for the
described irSection4.1.2Land Acquisition of Private Lands

urban commercial land ol
access to it

user of landfor the car
wash business on Bab
ShargStation location

(1) New KafrAbdou 1 Company CKS OFaK O2YLISVAL (42 1
station and depot land _ a yalku y Other Allowances:
196 lost income that would have been generated throu
this land. Assistance througthe RAP fun®to be provided for transportation for moving to new location. Further details ¢
(1) Bab Sharq Station; an(¢ 6 _ legal costs are provided Bection9.3below.
Landowner has the right to request the purchase &
compensation of any portion of the land if th
: . remaining section of the land parcel is n
2) Sporting Station. 4 . .
(2) Sp g economically usable (unviable land).
Loss of privately owned| Formal tenant and formg 1 No provision is provided under National law. Rental allowance in accordance with the conditions of the rental agreement for 3 n¥&nths

Replacement of cost of improvements made to private {agmicultural land during tenancy aetermined by the
Survey Directorate.

Other Allowances:

Tenantswill be notified after receiving their compensations, after the disclosurehsf list of PAPgpublished and
notified to PAP# accordance with Law No. 10 of 1990 and its amendm®&®AJ has the right to notify the PAPs
the date of starting work according to the project schedule and the implementation of work contracts
implementation contractors, at least one month from the date of notification by N@Tspecial case by cas
provisions depending on the specifics of the tenancy agreement).

Assistance to be provided for legal costs (Seetion9.3 below) and transportation for moving to new location.
Any further costs associated with new tenancy registration.

Livelihood restoration programmes will be developed as describé&hapter 11: Livelihood Restoration Plamd
offered to this category of &P by NAT on a case by case basis to include access to temporary and per
employment opportunities.

56 According to the results of the consultation activities conducted by the RAP team with the landowners, they have no dbjeasbrcompesation.

57 This compensation is proportional to the percentage of land owned by each shareholder at the time of acquisition. ThlJvilBa F2 NJ (G KS SdctipriR7al.J R SyaRO NADISIRA aAAyT Az Yy 2 F

t NAGF GS [ I néRstaiol (Babssbarq); &

(3) The new station (Sporting). This compensation amount includes compensation faseaf the land for a maximum of three yeansd transaction costs includethe land owner does not bear any legal costsrémistration or transactions of ownership.

58 Section 9.6RAP Fund explairise special standalone budget that is established to cover-mtda SR A Y LI OGa 2F + t NP2SOG GKFG FINB y20 O20SNBR amentsy GA2y It €1 ¢ o0dzi &aK2dz R
9 Rental allowance will be provided for a period of 3 months as a minimum, with the possibility of extending the rentaladlbyarfurther month or increased amount assessed and agreed on a case by case basis.
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Type of Loss

Category of PAP

Number of

PAPs

Compensation to meet National Requirements

Entitlement

02

[ 2YLISyal dAazy

Permanent loss of Commercial Buildingstructuresand Trees (complete or partial)

to them

users that own structures
business owner witha
small, covered structure
(shelter)used for car wask
activity at Bab Sharq.

national requirements, for loss of structures and oth
assets, calculated using market price within tharyef
the ministerial decree. (Compensation for structut
and other assets is included in the compensation
land)y®

Loss of commercig Owner(s)for the currently| 1 Company | Provide cash compensation, in accordance V| Provide cash compensation at full replacement cdke affected persons and their cropsl be compensated by the
buildingsand structuresor | vacant  former coppe national requirements, for loss of assets, calcula] Alexandria Survey Directorate accordance with Law No. 10 of 1990 and its amendmaewits also publishthe
access to them factory buildings on the using market price within the year t¢fie ministerial| disclosure list of PAR&d notify the PAPsind determine all compensation valye®ncedinghat the compensation
depot land. decree. This compensation is proportional to t will be at the full replacement cost, including cash compensation for the cost of moving
percentage of asset owned by each shareholder at OR
time of acquisition.
Assistance in relocation of secondary structure to replacement land provided, where possible.
Other Allowances:
Owners notified within the official valuation letténat they will need to move one month after compensation is p
prior to construction.
Right to salvage affected material, with the agreement of the owner.
Assistance to be provided transportation for moving to new location.
Livelihood restoration programes will be offered as described @hapter 11: Livelihood Restoration Plaa this
PAP to improve livelihoedupporting secondary structures.
Loss of structures or accel Eormal tenants and forma 1 Provide cash compensation, in accordance V Provide cash compensation at full replacement cost, including cash compensation for the cost of moving, or

of moving any movadk structures from the land as a result of the land acquisition for the project from the nat
valuation total and improvements made to the structure.

OR
Assistance in relocation of secondary structure to replacement land provided, where possible.
Other Allowances:

Formal user notified within the official valuation letter that they will need to move one month after compensat
paid prior to construction.

Right to salvage affected material, with the agreement of the owner.
Assistance to be provided for legal costs (Seetion9.3 below) and transportation for moving to new location.
Any further costs associated witfew tenancy registration, if required.

Livelihood restoration programmes will be offered as describe@hapter 11: Livelihood Restoration Plaa this
PAP to improve livelihoedupporting secondary structures.

80 The valuation of structures amather assets will be covered within the compensation paid for the land, only if there is an official agreement betweemnlthenkr and the tenant/user(s). The Survey Directorate will consider this agreement and estiomtgansation for
the impacted stucture and/or other assets and provide to the landowners. The landowner will then pay the amount calculated for the es¢rtethe tenant/user who owns this structure. NAT will be responsible of monitoring this process to ensure floatidlgenantiuser
is provided with this compensation by the landowner.

RAPR; ENGLISH VERSION

99M-LI-SECE9

Page 131/28C

SECTION ¥REQUIREMENTS

Rev. B

V7




ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION
I

Tender No13768597¢ EPCL Engineering /Detailed Design, Procurement, Construction, Testing and Commissioning of the Works ARAB REPUBLIC OF EGYPT

Entitlement
Number of
Type of Loss Category of PAP uP :SSO I ———————————————————————————————————————————————_—’,
Compensation to meet National Requirements IzYllsyaluAazy [ SYRSNRa wsld
Loss of trees Owners of the 5 palm tree| Awaiting Provide cash compensation, in accordance V| Provide cash compensation at full replacement cost, including cash compensation éastraf moving.
on depot land information national requirements, to be calculated by tf

from AS* | Agricultural Directorate. Other Allowances:

Tree owner notified within the official valuation letter that the trees will needb®removedone month after
compensation is paid prior to construction.

Temporary loss of land/ all other assets (complete artial)

Loss of land and all othe| Landowner / Shareholder | Currently Provide payment for rented land during constructii Compensation at full replacement cost for any damages to land and other assets includify @asls compensatio
assets or access to it durin non- based on the rental market rat& Return sibject lands| for depreciationdetracted from the national valuation total and improvements made to the structures.
construction phase existenf? to the landowner in its original (or better) condition OR

Provide payment for any damages to land. Assistance in relocation of secondary structure/trees to replacement land provided, where possible.

Other Allowances:

A z

hyS Y2y (iKQa I R@FyOS y thdvapFidr ©lcainstracjon.2 ¥ G KS 26y SNE

Loss of land and all othg Formal tenants and formg Currently Provide cash compensation, in accordance V| Rental allowance in accordance with the conditions of the rentatexgent for 3 months.
assets or access to it durir] users of land non- national requirements, for loss of stttures and other
construction phase existenf® assets, calculated using market price within the yeaq
the ministerial decree. (Compensation for structut
and other assets is included in the compensation| Other Allowances:
landy®

Replacement of cost of improvements made to private {agmicultural land during tenancy as determined by {
Survey Directorate.

Tenant notified within the official valuation letter that they will need to maree month after compensation is pa
prior to construction (or special case by case provisions depending on the specifics of the tenancy agreeme

Assistance to be provided for legal costs (Seetion9.3 below) and transportation for moving to new location.
Any further costs associated with new tenancy registration.

Livelihood restoration programmes will be offered as describe@hapter 11: Liglihood Restoration Plario this
PAP to improve livelihoedupporting secondary structures.

51 The final list of landowners to be provided by ASD is currently awaited by NAT; this information will eb updated follosijptgféhis information.

52 NAT has stated that all construction adties will be carried out within the planned designated right of way. Currently, there is no additional land that withfher&eily used for construction activities. However, this entitlement has been inclusledpaecautionary measure
in the event thatemporary land is found to be needed by the construction Contractor.

53 The payment will be made throughnagotiated agreement signed between the PAP and EPC Contrab®EPC contractor will be responsible of all payments to be made to the landamdeatso the reinstatement of land before returning to the landowner. NAT will
ensure that this is included in the contracts of the EPC Contractor.

54 The valuation of trees will be conducted by Alexandria Agriculture Directorate.

% The valuation of struares and other assets will be covered within the compensation paid for the land, only if there is an official agreemeeniievandowner and the tenantiser(s). The Survey Directorate will consider this agreement and estimate a compensation for
the impacted structure and/or other assets and provide to the landowners. The landowner will then pay the amount calculatedstardtures to the tenant/user who owns this structure. NAT will be responsible of monitoring this process to ensune thahal
tenant/user is provided with this compensation by the landowner.
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Entitlement
Number of
Type of Loss Category of PAP uP :SSO _ . .
Compensation to meet National Requirements [2YLlsyaluAazy G2
Loss of land and all othe Informal users of land Currently No provision is provided und@&tational law. Rentalallowance in accordance with the conditions of the rental agreement for 3 months.
assets or access to it durir non-

Replacement of cost of improvements made to private sagmicultural land during tenancy as determined by tk

construction phase existenf® _
Survey Directorate.
Other Allowances:

Informal user notified within the official valuation letter that they will need to move one month after compensg
is paid prior to construction (or special case by case provisions depending on the specifics of the tenancy agr

Assistace to be provided for legal costs (sBection9.3 below) and transportation for moving to new location.
Any further costs associated with néenancy registration.

Livelihood restoration programmes will be developed as describ&hapter 11: Livelihood Restoration Plamd
offered to this category of PAP and they will include access to temporary and permanent employment opportd

Permanent loss of Livelihoods/ Income or Access to Income (Commercial, Business)

Loss of rented busineg Tenants with formal valid| 5 No provision is provided under National law. Ensure no forced eviction takes place for expired contracts.
premises (shop, kiosk contracts with ENRfor
o . AND
cafeteria) inside stations | shops
1 At least 3Y 2 y Uini§tielXo be given to all the tenants.

Tenants withexpired legal
contracts with ENR wha AND
are still paying reninside

the stations Provide an alternative location for businesses inside the current stations across the Project, where possible

In case of relocation, cash compensation equal todhths up to6 months® net income (lost profits) plus cost o
lost certificates / licenses / patents. The income is based on the official tax declaration.

Tenants with no| 2
contractual agreements.

Other allowances:

Transitional assistanda the form cash compensation for each cseill be provided to reestablish the business
at a suitable location.

Assistance from NAT in effectively and sensitively relocating business activities through the NAT Liv
Restoration Plan as describedGhater 11: Livelihood Restoration Plan

65 SIISYRAY3I 2y GKS Rdz2NI GA2Y 2F | 0 dzaostgbfshnieft ofiihNbugideds arfd fegtoratich bffivlihdoys Irhidddsdisdrinust hezbysedoasdidagtdorSacNBisiness owner carried out by a Social Officer pribe tecision,
documented and fully agreed with the business owner.

67 Cash compensation for the assistance will include transportation of goods, tools, tables, showcases and sigrieal; @anections; and decoration works
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Entitlement
Type of Loss Category of PAP Nu;n :Sr of I ———————————————————————————————————————————————_—’,
° Compensation to meet National Requirements fzYWlsyaluAzy 02 YSSt [SYRSNRa wsld
Loss of livelihoods Stationary tenant with 1 No provision is provided under National law. In case of relocation, cash compensation eauetb 6 month<(#8 net income (lost profits) plus cost of lost certificate
formal lease agreement. / licenses / patents. The income is based on the official tax declaration.
. : AND
Stationary informal
vendors with no rental 14 In case of business shutdown, cash compensation bhtdplacement cost for the equipment, materials, produc
agreement. etc. owned by the business.

Other allowances:
Atleast3Y2 y 1 KaQ y2GA0S G2 0SS 3IAGSYy G2 it GKS GSyl yi
Transitional assistance ¢kind) will be provided to restablish the business at a suitaldeation.

Assistance from NAT in effectively and sensitively relocating business activities through the NAT Liy
Restoration Plan as describedGhapter 11: Livelihood Restoration Plan

Loss of livelihoods Stationary business 4 No provision is provided under National law. In case of relocation, loss of income in the period between ending employment priexgoopriation and
employeegincluding recommencement of employment (up to32 y (i K & Q Y \ilibe doyif@msate.
employees of businesses
. . AND
outside the Project
alignment, ifthere is any Ly OFasS 2F odzaAySaa akKdziR2gy 2N Ay (GKS S@Syil GK
impact during salary (based on a signed receipt from thesiness owner) will be provided.

construction activitie
» Employees will be informed at least 1 month before the exact date of termination of their contract to faci

finding an alternative job.

Other Allowances:

If employment is no longer provided after expropriation, access to NAT Livelihood Restoration Plan as desg
Chapter 11: Livelihood Restoration Plamd assistance in finding similar, nearby employment, will be provided

Loss oLivelihoods Informal mobile vendor® | 6 No provision is provided under National law. In case of permanent loss, cash compensation equal up nnthanet income (lost profits) plus cost of los
(business owners) with n certificates / icenses / patents. The Compensation Committee will organise a meeting with the affected inf
rental agreement. business owner, who will review informal business activities and determine the net income lost for 1 year.
AND
85 SLISYRAY I 2y GKS RdNI GA2Y 2F | 0daAySaaQ GNIyairdAarzy TFodldbe edusedto dedf odlytheipdrigdyferuirédiod thekatdBidiiaantdRhe blsesL ayidirésratioryodliielinbod Boved/shduldanis 02 Y L

be the case, this decision must be based on an assessment for each business owner carried out by a Social Officee geoisiorthdocumented and fully agreed with the business owner.

8 Cashcompensation to be paid directly by the Compensation Committee or the governorate authority through the RAP Fund. Thesemiplegeive the payment through the tenant who will be required to provide a proof of receipt to the Compensation Cansigjibel
by the worker and including date, amount and mode of payment.

0 Those falling under this category of mobile and informal vendors inside the railway corridor and include wooden kioskalafbpmselling clothes / vegetables / food. Based on the site visit andesmriomic survey, the mobile and informal vendocdtions are
permanently located inside the corridor.
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Category of PAP

Number of
PAPs

Compensation to meet National Requirements

Entitlement

G2 YSSU [ SYyRSNna wSljad

[ 2YLISyal dAazy

In case of business shutdown, casimpensation at full replacement cost for the equipment, materials, produ
etc. owned by the business.

Other Allowances:

Atleast3Y2y 1 KaQ y20A0S G2 0SS 3IABSy (2 Ittt GKS AYyT2NN

Transitional assistance {kind) will be provided to restablishthe business at a suitable location.

Assistance from NAT in effectively and sensitively relocating business activities through the NAT Liv
Restoration Plan as describeddhapter 11: Livelihood Restoration Plan.

Houses, Shops and Other Establishments Externally Adjacent tdPtiogect Alignment?

Limited or restricted acces
to houses, shops and othg
establishments during
construction

Property owners ang

tenants with legal title

Currently
non-
existen®

No compensation for shops on state owned I3
(owned by ENR or governorates) as they will
transferred to NAT.

In the event that the shops are built on private la
owned by individuals or any other negovernmental
entity, cash compensatn will be paid based on th
market value of the land and structures.

Cash compensation for depreciation detracted from the national valuation total and improvements made
structure.

Arrangements to be made to allow continuous access to and froradtep houses and establishments that will a
0S fA3IYSR 4 ATiaffic Maka§ementNBagaSd@oniunity Health and Safety Plathat will be
implemented by the EPC Contractor during construction. In addition, bidding documents for the Corghentlot
reference or include this RAP. If not, the Contractor should be committed to mitigating any of the construction
limitations and access to land as well as damage to property and assets.

Damage to houses, shoj
and other establishments
during construction

Property/business owners

Currently
non-
existenf®

Cash compensation to be paid by the EPC Contrg
F2N) K2dzAS&a | yR &idNHzO d7
construction activities.

Cash compensation or-kind supportprovided to fully repair the damage. This will be assessed and estimat
specialists, with followup remedial action taken by the EPC Contractor.

In the event that houses and/or establishments are damage and require the relocation of PAPs, compand$aiti
replacement cost for any damages to thesi#l be provided by the EPC Contractor ensured during the follow U
NAT,or a rental allowance will be provided for the duration of the relocation, if needeefer toChapter RAF
Methodology Section 5.3t subK S| RA y 3 & | 2foiztugher{dédtawsLI S ¢

Coordination with relevant authorities and institutes in accessing similar alternative house or establishment f
with better or improved quality and security of tenure.

In case of businesshutdown, cash compensation at full replacement cost for the equipment, materials, proc
etc. owned by the business.

Other Allowances:

Assistance to be provided for legal costs (Seetion9.3 below) and transportation for moving to new location.

n¢KS RSaAxdy 27

iKS tNr2SOilx

&

g St ¢

Fa GKS

t NB 2 S O @raovay b hRrhdmes ar Nebideritial bufldings foéit thé rigsidéntiakbuidhdye beBrlagidedi tdrtBejeiititefdn® Ratri gue B polsbilitRiBat tyehdusedlS |j dz

externally adjacent to the Project may be affected by excavation activities, especially in the area intldedaduct sectionvhere houses were closed to the Project alignment, which &leZahiria, El Soughebrialand Sidi Bishr.

Damage to structures is to be managed by the EPC contractor. In principle, no severe damages should occur becauseuB&€2thks il necessy studies and technical mitigation. If despite efforts damages occur these are to be dealt by the contractor with the
supervision of NAT (or maybe PMU). In addition, NAT will appoint a technical consultant (not SYSTRA) to supervise thecEP@uriolg implementation.
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PAPS A X I & .z a2 A £ 2 = & = 2 1o |
Compensation to meet National Requirements fzYWlsyaluAzy 02 YSSt [SYRSNRa wsld

Livelihood restoration programmes will be offered as describedhapter 11: LivelihoodRestoration Plan

Vulnerable Groups

Impact on Vulnerable PAP] llliterate PAPs No provision is provided under National law. Additional assistance will be provided to these PAPs to addressispesids. NAT will support the implementati
of all applications in accordance with the national social support programmes offered by the Ministry of

Clinically vulnerable to Solidarity? as described iChapter 11: Livelihood Restoration PlaBpecial assistance will inde:

COVIEL9

R 1 Enrolment in Government social assistance, if not yet enrolled;
PAPs with disabilities and . . . .
. 9 Social assistance (discussion groups);
chronic iliness . . . - -
1 Enrolment in vocational training through the training centres of the Ministry of Industry;
Locationdependent 91 Priority in Projectrelated employment for members afulnerable households (if at legal working age); and
elderly persons 1 Access to NAT Livelihood Restoration Plan as describ€tidpter 11: Livelihood Restoration Pldar poor
Women headed households.
households
Poor PAPs
PAPs taking on the role of
primary carer for
household member
Individuals who have no
had regular wagéased
income with a job at whick
they work more than one€
year.
21n the event of such cases, the Ministry of Social Solidarity will be involved, as it is the responsible body in suok basesufficient capabilities
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9.3 Assistance with Legal Costs

In addition to the cash and +4kind compensation and other allowances as described in the
entitlementsmatrix (Tables-2) above, all PAP categoriegamtitled to cash or i#kind compensation

to cover legal costs for all transactions relating to physical or economic displacement due to the
Project, should they occur. These legal costs may include support with registering land property
(update of title deeds), correction of inheritance documents, court proceedings, etc.. Except for
landowners who are compensated in accordance with nationaltlaland owner does not bear any
legal costs for registration or transactions of ownership.

9.4 Transportation Costs

When assets are required to be moved due to expropriation, NAT will cover the costs of transporting
these assets using local haulage, shipping and courier providers to replacement land or other locations
provided by PAP# has been anfirmed by NAT that no temporary storage will be required for shops

to temporarily store stock, material, etc. prior to occupation of new premi&ssets for transportation

could include:

Demolished material (debris);

Fencing and gates;

Sheds and contaérs,

Kiosks

Cafeterias equipment (tables, chairs, etc.)

Wood tables and metal stands installed with these tapéexl
Shop signs and front

= =4 -8 —a —a A -9

9.5 Valuation Process and Methodology

Thevaluationof losses in assets depends on the type of the lost asset (land/structdes)rding to
lenders requirementsthe market value is assessed to estimate the full replacement cost of
land/structures, which considetfie market value of the asset plus trsaction costs such as taxes,
stamp duties, legal and notarization fees, registration fees, travel costs and any other such costs such
as may be incurred as a result of the transaction or transfer of propEny evaluation process for the

land parcels ligd in the land acquisition ministerial decree was carried out by a specialized committee
from the ESA and ASODompensation for economic activities that are not covered by the national law

is currently being evaluated by a specialized committee (the Cosgimn Committee) with
experience in the requirements of Egyptian law and takes into account the evaluation is carried out in
accordance with the international requirements of lenders.

9.5.1 Forms and Calculation of Compensation
Although thetype oD 2 YLISY &l GA 2y YI & 0SS +y AYRAQGARIZ f-Qa OK2.

for-land) is preferred. Compensation refers to both compensation for expropriated assets and
livelihood restoration of income.
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Compensation for property and assets are estimadedording to the prevailing market prices at the
time of the land acquisition decisioand an additional (20%) twenty percent of the value of the
estimate is included in the compensation based on Law No. 24/ 2018.

Table9-3: Forms of compensation and calculation methods

Types of Calculation Method

Compensation

Compensation will be calculated and paid in Egyptian Pounds. Rates will be ad;j

Crel ey for inflation.

Similar alternatives | Compensation may includdternative structures equivalent to those which were
structures affected, such as shops and mosques.

Assistance may include moving allowance, transportation and labour, title fees,

Other Assistance
other related costs.

9.5.2 Valuation of Land parcels

Both land and assets are valued and compensated for according to the following standards/
requirementsand as appropriate for the Project:

1 Compensation values are based on full replacement cost, as of the date that thepfatltement
is to be provided or at the date of Project identification, whichever is higher.

1 Full market prices for land are determined based on their value on the local market, plus costs such
as taxes, stamp duties, legal and notarisation fees, registrdees, travel costs and any other
such costs such as may be incurred as a result of the transaction or transfer of the land.

1 The Project will assure security of tenure.
The above valuation method will be applied to the following land parcels for thed®ro

1. The depot:El Nahas land, estimated 204,436m?.

2. The new station (Bab ShargJthe construction of the Bab Shastation will require additional
land from two adjacent plots of land, namely:

1 The first is administrative building owned by the Health Directorate in Alexandria
(approximately 869m?). Compensation for this building requires coordination between NAT
and the Health Directorate in Alexandria (coordination meetings are currently being held) in
order to account for the employees and services provided to citizens via the building.
Additionally, there may be a possibility of providing alternative officesubh the Health
Directorate in which NAT is responsible for payments related to the cost of equipping the
offices.

1 The second is a privately owned land with no facilities. It is currently being utilized as a parking
lot and car wash businegapproximatey 632m?).

3. The new station (Sporting)The construction of the Sporting station will require additional land
from two adjacent plots of land,
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1 The first land is currently being used as warehouse owned by ENR (approxi@tteiy). It
is included in the nmisterial decision of land acquisitions that was issued for the Abou Qir
Project, and its ownership will be transferred to the NAT directly as it is owned by the Ministry
of Transport, and thus considered an internal transfer of ownership.

9 The second is privately owned land with no facilities. It is currently being utilibydthe
landownersas acar garagéapproximately887 m?) used for storage purposes

ESA and ASD Valuation Committééhe ESA and ASD conducts a land survey to identify all assets,
structures and facilities occupying the land. The compensation estimated by ESA includes the total
value of the structures/assets on the larithrough the land survey, the ASD describes ehargtthat

is included in the private land (structures, facilities, infrastructure, etc.). Compensation includes the
value of the land (the price of the land) and other assets. This applies only to private lands listed in
the ministerial decree for exprogaiion.

The ASD has issued the final cash compensation value for the landowners, and lists are currently being
prepared that include the names of the owners, the area and compensation for each of the
landowners.This value includes full replacement cost dhd 20%markuprequired undemational

law.

Alternative land as compensatiortand of equal size and location, with similar or improved public
infrastructure facilities and services should be provided, if available. If this is not possible, cash
compensation at replacement cost will be provided

9.5.3 Supplementary Valuation for Unviable Land

If the Project divides a land parcel to the extent that the remaining section(s) are not suitable for
further use or access is restricted, the landowner has thlat tio request from NAT that the remaining
section(s) also be acquired. In order to prevent such situations, NAT will proactively consider the
remaining land prior to acquisition, and if this land is considered unviable, will include this land in the
earlycompensation discussionshe compensation entitlements and valuations for unviable land will
be the same as faprivately owned urban commercial nearableland parcels, as detailed Fable

9-2: Entitlement Matrix for Affected Persons

9.5.4 Valuation of Compensation for Use of Temporary Land

The Contractor will obtain access to areas that are required on a temporary basis, during the
construction phase, through a willing buyseller or rental agreement. NAT will ensure that the
Contractor provides a fair and transparent payment to the landowner as defined by the Entitlement
Matrix (Tables-2) based onthg Sy RSN a  NaiBdijthagAvNBnynGof gagiments.

9.5.5 Valuation of Other (NorA_and) Assets

Cash compensation for buildings and structures will be paid for shops, kiosks and other impacted
structures, however where possible alternative locations / shops will be propd$edight to salvage
material will also be granted, in which case no cashmgensation will need to be disbursed other than

for transportation and relocation as needed.
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9.5.5.1 Kiosks, Cafeterias An8hop Tenants inside the Current Railway Stations/ outside Project
Alignment

There are 8 shops/ Kiosks, cafeterias identified within the stations that will be removed. The
Compensation Committee is currently consulting with the shop tenants regarding vhialale
alternative compensation optiong he following alternatives will be offered:

1 Shops belonging to MoT in other areas near to the location of the current shop.
1 Cash compensation for loss of livelihood as described ientidfements matrix (Tableo-2).

The compensation committee began working on the ground since May 17, 2022, reviewing the lists
received from ENR, during the months of July, August and September 2022. Consultationseimave be

carried out and negotiationwill follow as a next stewith all informal mobile and stationary vendors,

as well as the tenants of the shops located within the existing stations to discuss entitlements that
apply to each category of PAPs.

¢ KS t N@nhe @dife@énts do not necessitate the removal of ampp outside the corridor.
However, these shopsave been considered due the possibility of damage occurring due to Project
construction activities, especially in the arkeated at the following stations: Victoridohamed
Naguib, Sidi Bishr, Miami, Asaftd,Mandara and to El Montazah where the Project alignment will be
elevated (the viaduct are&).

Structures, Commercial Buildings and Trees

¢tKS tNRr2SOGQa fIyR NBIdANBYSyGa R2 y2i0 ySoOoSaaadl
However, the residentiduildings have been added to the compensation matrix wude possibility

of houses adjacent to the Project alignment potentially being damaged by construction activities,
especially in the area locateat the following stations:Al Zahiria, El Sougkshebrialand Sidi Bishr

where the Project alignment willdoelevated (the viaduct areadny damage to structures, should it
occur, will be paid by the EPC Contractor as required under their agreed contract.

The value of compensation for potentially affecteolisess estimated by the ASD, the Directorate of
Housing in Alexandria and the Directorate of Real Estate Taxes, in addition to, the Compensation
Committee. Thdouses are evaluatealccording to the following criteria:

Location in the area/ district;

Number offloors and condition of the building;

Type of building materials, paints, facade/ wall finishes and utilities available;

The area of the land on which the house is built;

The cost needed to rebuild the dwelling (labour, transportation of building matepatsnit, etc.);
and

1 Prevailing market price.

= =4 -4 —a A

* The EPC is responsible to consider any potential risk and mitigate skclcdsrdingly through the
development of his design as the Contract is Engineering, Procurement and Construction. Moreover, such risks
will be subject the construction method of EPC Contractor. At this stage, neither NAT or SYSTRA are not in
position to canfirm that the risk exists or does not exist. In addition, NAT will appoint a technical consultant (not
SYSTRA) to supervise the EPC contractor during implementation.
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However, ifpermanentrelocation isrequired due to planned activities based on assessmesuish
cases will be covered under this RAP by NAT

The ASD Valuation Committee will conduct a land survey and identify all assets, structures and
facilities. This land survey is separate from the baseline studies/surveys that are required to be
undertaken by EPC Contractor prior to constructdATPMU am the Compensation Committeeill

request a specialized technical committee to be formed on behalf of NAT to examine the condition of
the building andassesshe risk of damage occurring during construction

The treesraluationwill be carried out by the Alexandria Agriculture Directorate, according to the price
list oftrees and crops that are updated annually and approved by the Agriculture Directorate and the
Governor. Tregevaluation includes; tree type, name, age, fruithulnon-fruitful. The compensation

value excludes the costs associated with transportation and relocation of trees which is covered under
the entitlements matrix.

9.5.5.2 Compensation foMosques

A total of 13 mosquewwill be removed, the followingrocedures are followed to estimate mosque
compensation:

1 coordination between NAT and the Ministry of Endowments (the responsible authority for all
mosques in Egypt) to obtain consent for the planned expropriation (already completed as
mentioned above)

1 Officials of the Endowments Ministry will conduct consultation activities with the local community
around the mosques that will be removed, through the imams of the mosques. Consultations will
focus on the proposed alternatives, including the constructioa oBw mosque or expansion of
an existing mosque, in order to reduce any inconsistency and potential conflicts that could arise
from removing mosques

9 Establishing alternative mosques or contributing to the establishment and expansion of existing
mosqueswhich will be completed prior to construction.

1 Following the completion of the Abou Qir Metro Project, vacant land parcels in the areas where a
viaduct is established may be used for the construction of the alternative mosques.

1 There will be no additionalompensation for the workers of the mosques as the few assigned by
the Ministry of Endowments have been assigned to new posts. Peopl®luntary duty during
prayer times (only 5 times a day for shorts periods) are not impacted in terms of livelihoedland
not be compensated for.

9.5.6 Valuation of Income and Livelihood Losses

The goal of the entitlements matrix is to compensate, restore, and whenever possible, improve the
livelihoods of PAPs in+establishing and strengthening current livelihood praesién the short and
medium term. In addition, thd.ivelihood Restoration PlaiChapter 1} will provide measures to
develop transferable skills and create selfiance for PAPs in the long term.

This plan considers the following elements:

1 Identification d all PAPs who will be economically affected by the Project;
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1 Detailed estimations for their monthly income to be defined in cooperation with the Governorate
and the District Authority in order to calculate the needed compensation. The proposedwililue
be consulted and agreed with the PAPs.

According to the socioeconomic survey (undertaken in April/May 2022) and the Compensation
Committee, the numbeof stationary informal vendors insidée Project rightof way is (21), which
include wooden kioskend small shops selling clothes / vegetables / food. Based on the-socio
economic survey, the stationary informal vendors are located inside the Project corridor. Livelihood
restoration assistance included in thévelihood Restoration PlaChapter 1} will includesome of

the following:

9 Provision of skills training;

1 Access to jobs;

1 Provision of personal documents; and
1 Provision of micro loans.

The livelihood support includes business owners and employees located inside the stations or those
outside the Prgect right of way.

The Compensation Committee in cooperation with some government agencies (such as the Ministry
of Social Solidarity) work to support vulnerable groups affected by the Project by paying cash
compensation to groups not covered under Eggptiaw. This approach is applied on a case by case
basis by the Ministry of Social Solidarity for eatumerablePAPseparatelyas described ilChapter

11: Livelihood Restoration Plan

9.5.7 Valuation of Other Support and Assistance

The Project will develop and implement a livelihood assistance progranCi&gser 11: Livelihood

Plan aimed at assisting those who, by virtue of gender, ethnicity, age, physical or mental disability,
economic disadvantage or social status who are impgdhe Project. PAPs in the form of stationary
informal vendors and mobile informal venddtsnay be less able to participate, more adversely
affected and have limited ability to take advantage of the benefits of the livelihood restoration support.

9.5.8 Compesation for Vulnerable Groups

National legislation does not provide special provisions or assistance to vulnerable groups who may be
affected by expropriation. Additional assistance will be provided to households with vulnerable people
to address specifioeeds, to meef SY RSN a Nahd idwill dSprogiged dnder the separate

RAP Fund. Vulnerable groups incluithe: poor, femaleheaded and cumulatively affected households
(including significantly affected PAPs as describesleiction6.4 of Chapter6: Affected People and
Assets and those households taking care of at least one person that is elderly, sick or disatliéids
headed bywomen, the main wage earner in the family is physically disabled, poor families (total family
income is less than the minimum wage) and illiterate/ uneducated P8pecial assistance will be
provided to these vulnerable groups, as detailed able9-2: Entitlement Matrix for Affectedrersons
andChapter 11: Livelihood Restoration Plan

" Individuals and/or groups who may lose their source of livelihoods as a result cidgnésition.
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9.6 RAP Fund

The RAP Fund is a special standalone budget thatablestted to cover lartbased impacts of a
t N22SO0 GKIFG FINB y2i O20SNBR o0& yliAz2ylrt 1 g
requirements.

The RAP Fund considers the following principles:

1 Fair and transparergvaluation of impacted assets atidelihoods

1 Compensation of loss at replacement cost;

1 Method of compensation of economic loss not regulated under applicable Egyptian legislation;
and

7 Disadvantages that would be created by Project impacts.

RAP Fund is a supplementary fund formed by NasEdb on international standards and good
practices in order to compensate economic losses sustained and to be sustained by PAPs and
impacted businesses but who are not recognised under national law.
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10. INFORMATION DISCLOSURE AND CONSULTATIONS

ThisChapter describes theconsultationapproach adoptediuring the RAP implementation and the
grievance mechanism to be used to resawey disputes that may arise.

Stakeholder consultation has informed the desél development of the Project, in addition to, the
Projectspecific land acquisition and livelib restoration measures presented in this RAP. The aim of
these consultations is to provide accurate and timely information on the Projebetpublic, affected
communities and PAPs#ncluding potential Project impacts and the land acquisition procdss. T
Project information is presented in a format that is easily understood by all stakeholders to ensure
constructive and meaningful consultation and informed participation in compensation negotiations.
Effective land acquisition planning requires regwaansultation with PAPand affectedcommunities

in addition to,local and state authorities, civil society organizations and other groups taate a
significant role in shaping or affecting the Project, either positively or negatively.

[ SY RSN A& ntdNdegcdzd N SGIftion requirements for projects involving physical and
economic displacementhese are clearly described in EBRD PR10 and EIB Standard 10.

The Project will havanassigned CL&s described i€hapter 8: Institutional Arrangement® ensure
regular consultation and interaction with affected local communitiesng Project implementation

10.1 Engagement Activities during the ESIA

During the Project preparation and as indicated in the-P&A consultation chapter, the first scoping
meeting should start as early as possible in the ESIA process to ensure the full engagement of
stakeholders. The consultation activitiesr@designed to comply and meet tieS Y Rr&ghileraents

and include affected communities, NATOVI EEAA, other governmeiinistries, agencies and NGOs.
Consultation and participatory activities were considered during this early phase of the ESIA to ensure
that the assignment is clearly shared and verified with various groups of stakeholders. During and
following the scopingneetings, all views and concerns raised were documented and issues raised
during the scoping meetingsere considered in the ESIA.

In addition, the project was disclosed through various channels during the preparation of the ESIA
study summarised below.

Table10-1: Disclosure Channels during Preparation of ESIA

Disclosure Channel Description
Consultation sessions Two Consultation sessions were held in Alexandria Governorat28atuly
2021.

Thirdconsultation session was held in Alexandria Governoraté on
November 2021.

Postersandbanners Posted at all stations o5, 16 and 23uly 2021.

Distribution of invitations in markets and communities surrounding the A
Qir metro corridor for citizens to attend (advertisements were distributeq
the markets onl4, 15, 23 and 24uly 2021.
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Disclosure Channel Description
Publication of the Posterat all Abou Qir train station88 October2021.

Distribution of leaflets inside the Abou Qir train carriages and to the kios
and shops in the statior28, 290ctober andl November2021.

Media 1 Announcementvas published in Alumhuriya newspaper ot July
2021

1 Announcementvas published in ABomhoria newspaper oB5
October 2021 and

T tdzoft AOFiGAZ2Y 2F (GKS A ¢3Dktdber0R2y

10.2 Engagement Activities for the RAP

A series of consultation meetings were undertakertlyy RAP Tearduring the development of the
RAP irApril and May 2022All the consultation meetings were conducteitherface to faceor virtually
via zoom

The purpose of these consultation meetingsswa:

1 Inform the RAP;

I Obtain views and concerns of the local community on the Project; and

1 Involve local communities in the decisiomaking process during the design, construction and
operation stags.

The consultation meetings consisted of:

1 2 consultatiorMeetings with active NGOs in the Alexandria (as detail@@lie10-2 and Appendix
6);

1 Meetings with government departments, including the Alexandria Endowments Directorate, the
Community Development Associatiesharq District, ASD and ESA (as detaild@iie10-3 and
Appendix 7;

1 2 FDGs with women (as detailedTiable10-4, Table10-5 and Appendix 8, and

1 2 FDGs with shops externally adjacent to the Pragéighment (as detailed ifable10-6 andTable
10-7 and Appendix 9.

The RAP team conducted FGDs with the tenants of the shops adjacent to the alignment, as well as the
residents in the apartment buildings where inquiries (especially regaodimgpensation) and concerns

of these groups were addressed. Additional meetings and consultation activities have also taken place
with all PAPs subject to the soegonomic survey, through which details of compensation measures

in the entitlements matrixvere also communicated.

10.2.1 Consultationmeetingswith active NGOs
The 2 meetings with the active NG@®, 2 dzy 3 aSy Qa / K NIMEAiahd CAritas,a & 2 OA I G A

were conducted on 9 March 2022 and 10 March 2022 respectivehutes for the NGO consultation
meetings are presented ippendix6.
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Meeting
Location

Table10-2: NGO Meetings

Attendees

Summary

B

Christian
Association

2dzy 3 a

YMCA
headquarters in
Alexandria

Mr. Bahjat Aziz Financial
Director of the Associatior

Ms. Iman FahmyGeneral
Director Assistant of the
Association

The general perception of the Project is
good, but YMCA noticed through the
discussions in the ESIA disclosure sessi
that officials in the governorate and
members of the community have many
concerns, including:

A Providing alternative transportation
before the Abou Qir train stopped
working

A Traffic problems in Alexandria, and
the possible increase in the
construction phase of these
problems;

A The traffic density on the side streetg
in Alexandria and the poor condition
of these streets;

A Long construction time, which can
increase these problems; and

A The structural condition of the old
houses closedo the Project route
and the possibility of it being affectec
by the construction.

YMCApointed out the importance of the
construction works programme as
AlexandriaCityis busy with touristdn the
months of July, August until mid
September.

Caritas

Onine-Zoom
meeting

Dr. Hany Moris
Alexandria Branch
Manager

Key concerns raised/iCaritas included
potential problems and traffic jams durin
the construction of the Project and
potential displacement of residents from
residential buildings externallydg@acent to
the Project alignment. All community
groups will benefit from the Project, as
this is a public services project, but this
can depend on the price of the metro
ticket. If the ticket price is high, this
Project will be unhelpful for groups who
areunable to afford the metro asfrm
of public transportation.
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10.2.2 Meetings with government departments

Meetings were carried out with each of the Alexandria Endowments Directora’ April 2022the

Community Development AssociatieS8harg Districton 11 June 202ZSAnthe 10 March 2022 and
ASDon the 9 March 2022Minutes for the consultation meetingsith these government departments
are presented iAppendix?7.

Meeting

Table10-3: Government department meetings

Meeting
Location

Attendees

Summary

Department of
Mosques in the
Alexandria
Endowments
Directorate

The Office of
the Director of
the Alexandria
Endowments
Directorate

HisExcellency Sheikh,
Undersecretary of the
Ministry and Director of
the Directorate of
Endowments in
Alexandria.

Engineer Ibrahim Abdel
Hamid, Director of the
Mosques Department in
the Directorate of
Endowments in
Alexandria.

Background information was obtad on
how Alexandria Endowments Directorate
is involved with the mosques, the curren
activities at the mosques, the process by,
which the mosques were acquired by NA
the consultation activities carried out, the
grievance mechanism in place and the
compensation paid.

Community
Development
Association
Sharq District

Headquarters of
the association
in Smouha

Mr. Osama Mustafa,
Deputy Director of the
Association

Shop tenantsare concerned about
impacts on their businesses, including
whether they will beresettled. The
association has been informed from the
head of Montazh Awal District that
representatives of NAT confirmed that th
Project will be built on ENRoperty and
will not affect the current locations dhe
shopssituated externallyadjacent tothe
Projectalignment corridor The
association has been advised ttlt
construction activities will take place
within the current railway corridor.

The Community Development Associatic
emphasised that the development of the
Project is important for athe people of
Alexandria, but it is important that all
information is clarified before
construction begins, including whether
Project result in the removal of the shopg
externally adjacent to th@roject
alignment

5The association represents the tenants of the shops externally adjacent to the Project alignment in the
Victoria and Asafra areas. These shops are rented from the association with usufruct contracts that are
renewed annually, with tenants gang the rent annually. These shops have been affiliated with the association
for more than 40 years (since 1978).
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Meeting Meetlpg Attendees Summary
Location

ESA The Office of Engineer Ragaa Salem | An explanation was provided in relation t
the Director of | Director of the Valuation | the role of ESA in land acquisition and th
the Valuation Department at the ESA. | valuation process and criteria were
Department at described.
the ESA

ASD Office of the Engineer Safaa Ahmed | An explanation was provided in relation {
Alexandria Director of the the role of ASD in land acgitisn and the
Survey Directorate. valuation process and criteria were
Director. the engineer surveying thq

lands for the Project.

10.2.3 Women FGB

Details of the ZGDdor women onlyled byrepresentatives othe RAP Tearare provided inTable
10-4.

Table10-4 Women Only FDGs

FDG Venue Date / Time Attendees
1 Celebration halls (Princess Hall) in Bakoos | 12 May2022 (14) women from Ghebrial
area near Ghebrial station 12pm2pm and Bakoos areas
2 Al Zahiria areaEzbet AlSafih in the street 12 May 2022 (19) women from Al Zahiria
adjacent to the Project alignment corridor | 7pm- 8:30 area

TheRAP team presented an introduction about t®ject and the purpose of the FGD, then opened
the discussion.

The attendees expressed their happiness with Bieject, but made it clear that they had many
concerns and questions that they needed to answer clearly, because this would determine their
perceptions on the Project.

The attendees presented their concerns and questions and the RAP team responded according to the
available informationTable10-5 shows the topics igaed during the FGDs and the RAP team's response
to them.
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Table10-5 Summary olWomen Only FGDiscussions

Topic Response

¢KS LINRP2SO0Qa 6 S E LINE LINR
We do not have clear information about the Project.

Will the houses adjacent to the Project path be removed?

Does the plan to establish the Project will require the removal of houses?

Will the land of the houses be expropriated/ what is our situatiorhie évent that
houses demolitions?

What are the procedures that will be takéany damage occurs to a house as a
result of construction work?

It should be considered that we do not have any alternatives to move, as thesg
houses in which we live are the bnhousing for us, and their demolition and
removal for the benefit of the project means our homelessness.

The final design of the project does not include the removal of any house$rdjeet will

be constructed orENRproperty within the train corridor, and construction activities will be
limited to the area allocated for the railway corridor. Therefore, the project construction
does not require the removal of any houses.

In the event that any house is damagedaasult of construction activities (excavation), th
National Authority for Tunnels is the project owner and is responsible for compensating
damage that may result from construction activities. This will be done through the
construction contractor, wb is responsible for the safety of the facilities surrounding the
construction areas.

Regarding the actions to be taken in the event of any damage to any house as a result
construction work; The house will be inspected and examined by a technical cemnait
assess the damage, and the measures that must be taken for the safety of the resident
bearing in mind that these measures are taken very quickly.

The construction contractor is responsible for determining the risks that may arise from
construdion on the surrounding facilities, before the start of construction, to avoid dama
as much as possible.

What information do you want to know? What are the best channels to share
information with you?

We would like to know the following:

- Notify us ofconstruction dates well in advance of its start, especially in areg
that will have excavations

- Inthe event that the construction of the project affects the existing facilities
(water connections, electricity, sewage, telephones), we mustdidied
before that,

A direct communication channel will be providatithe construction site and a grievance
mechanism for the community will be available.

Grievance Channels
The following are the main channels through which grievances will be received:

1 Engineering representative esite: It has not been identified yet
1 NAT Website€Contact Us
1
1

Direct mail to the Chairman of NAGhairman@nat.org.eg
Planning Departmenpld@nat.org.eg
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Topic Response

- Will there be a direct communication channel for us on the construction sit

- How to communicate with those responsible for the project in case of dam
from any construction activities

Telephone calls (Landline): +20225743070

Hotline: (16528) There is no hotline except for general Government Complaints
Address: Cairo, Ramses SquaiAT building ZIP: 11794 p. B 466

The Government Complaints/ Portalww.shakwa.eg

t S2LX S Oly I|faz2 adoYAlG ljdsSadArazya «
email address created specifically fbe project alexandriametro.nat@yahoo.com

= =4 =4 =4

02 YY

All required information raised in today's discussion will be taken into account and sharg
with the project officials from NAT.

2 Actions to be taken by NAT for women (metro users) during operation

Will a metro car be reserved for women or not?

NATis currently adopting several measures to ensure the safety of all passengers for th
Cairo Metro Line. Where all stations have surveillance cameras. The Cairo Metro Line J
includes surveillance cameras in allrtstro cars, and the Alexandria mettime is expected
to do the same.

There are numerous grievance channels in place for passengers as well, including a ha
WhatsApp support and Facebook pageditionally, there are support booths for general
grievances located across the line in thati®ons.

The same measures will be taken for the Alexandria metro, while studying the most effg
measures to protect the safety of women passengers on the metro, which may include
allocating a car for women.

3 Railway alternatives during construction

what is the alternative transportation for the train during construction?

NAT in cooperation with the Alexandria Public Transportation Authority, has studied the
alternatives that are provided before the train stops working. Indeed, alternative
transportation has been provided, which is currently being tested, and work has begun ¢
the streets of Alexandria in the areas surrounding th@\Rir train track.

4 Is the project serious or not, because it has been postponed more than once?

what is thestart date for project implementation?

Yes, the project is serious, and almost all the studies required to be prepared before
construction have been completed.
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Topic Response

The start date of the project implementation has not been determined, but it will be
announced a the NAT's website as well as on the Alexandria Governorate website, wel
before the start of construction.

The RAP study for the project is now being prepared, which is prepared in accordance
the international standards/ requirements féenders, and which requires that the study be
prepared and compensation implemented before any project construction activities beg

p How high is the metro above the surfaggéaductarea)? The height of the metro above the surface in thiaductarea is 6 m, according to the data
received from the engineering consultant for the Project (SYSTRA).

c At the present, a brick wall separates our houses from the railway corridor. thi§ NAT has not prepared a studystructuringthe area under theviaduct NAT will
brick wall is used to collect waste which collected from houses asdkcome a | rehabilitate the railway corridor under theiaductin line with the construction of the Projec
source of unpleasant odour and insects, in addition to the fact that the railway | and the safety andecurity of theviaduct

coridor is used during the night to sell and use drugs by some outlaws. All your comments and recommendations that were raised in today's discussion will be

What are the measures that will be taken to restructuring the area under the | shared with NAT officials, to be taken into account whenever possible, in line with the
viaduct? requirements of the construction and operation of the fexd.

Will the brick wall separating the houses and the railway corridor be removed §
the metro construction?

We hope that the brick wall will be removed and the area under the viaduct
restructured so that it becomes an access for the community. we are cuyrentl
suffering in case of needing an ambulance to enter the area, as well as from tk
endless accumulation of waste and the prohibited activities that take place ins
the railway corridor at night.

As residents of the area, the construction of the metrd i of great benefit to
us, not only as a safe and clean means of transportation, but also because it
save us from many of the problems we suffer from at the present.

Please take the restructuring of the area under the viaduct into consideration g
request from residents of Ghebrial and Al Zahiria areas.
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10.2.4 FGDs wittshopsexternally adjacent to the Projecialignment @rridor

Details of the 2 FGDs for shops externally adjacent to the Preajggnment orridor led by
representativedrom the RAP Team are providedTiable10-6.

Table10-6 FDGs shopsxternally adjacent to Project

FDG Venue Date / Time Attendees
e 20 April 2022, (8) shop tenants from
1 A shop in Victoria area. 7:30pm 9pm Victoria area.
5 Office of one of the shop tenants in Asafra | 14 May 2022, (14)shoptenants from
area near to the Project alignment corridor. | 12pm 1:30pm Victoriaand Asafraareas.

The RAP team presented an introduction abth& Project and the purpose of the FGD, then opened
the discussion.

The attendees expressed their happiness that they are being consulted, because they have a lot of
concerns and questions that they need to answer. They are worried because they are nobatie
decisions that will be taken in the next stage towards their shops.

The attendees presented their concerns and questions and the RAP team responded according to the
available informationTable10-7 shows the topics raised during the FGDs and the RAP team's response
to them.
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Topic

¢tKS LINR2SOiGQa 60 S E LINE LIN

Will the shops be removed for theonstruction of the metro project?

Why was a socieconomic survey of some shop tenants? Are these sim sl
removed and compensated?

We have been renting these stores for a long time, some of them have b
renting for about 40 years. The vast majority o these shops represent our on
source of livelihood
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Response

The final design of the project does not include the removal ofshimpsadjacent to the Project
corridor. The project will be constructed oBENRproperty within the train corridor, ang
construction activities will be limited to the area allocated for the railway corridor. Theref
the project construction plan does not require the removal of ahgpsadjacent to the Projeci
corridor.

The shopshat will be removed are the shops inside the existing stations, and they have al
been notified of this

The socieeconomic survey was conducted on a random sample of the shops adjacent

alignment corridor, due to its close proximity to the poj site and the possibility of bein
affected during construction, and therefore it was taken into account during the preparati
the RAP studyBut this does not mean that these shops will be removed.

What will happen if the constructioactivities affect one of the shops, what a
the procedures that will be taken in this case?

In the event that any shop will be affected as a result of construction activities, NAT is the
owner and is responsible for compensating the damage thay mesult from construction
activities. This will be done through the construction contractor, who is responsible for the g
of the facilities surrounding the construction areas.

Regarding the actions to be taken in the event of any damage to any gishop will be
inspected and examined by a technical committee to assess the damageapgndpriate
compensation for all damages will be assessed.

The construction contractor is responsible for determining the risks that may arise fron
constructionon the surrounding facilities, before the start of construction, to avoid damag
much as possible.

Is it likely that the construction of the project will require the area on which
shops are currently located? What actions will be taken in thiezas

Please bear in mind that many of these shops are not owned by ENR, bui

owned by the Community Development Association in Alexandria, and we |

In the event that the construction of the project requires the area in which some shop
currently located, the shops will be compensated according to the full replacement cost
on the national requirements of the Egyptian law as well asitternational standards ang
requirements of lenders, NAT as the owner of the project is obligated to do so.
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for the whole year in advance
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Response

Replacement cost is the market value as determined by an expert property, plus assq
transaction costs example labour cost for building struatres or other fixed assets, ply
transaction costs.

The RAP study for the project is now being prepared, which is prepared in accordance w
international standards/ requirements for lenders, and which requires that the study
prepared and compensgn implemented before any project construction activities begin.

The RAP includes all affected groups by the project as well as those who may be affect
later stage.

We understood from you today, by presenting a description of the project,
the area in which the shops are located, the metro track will be elevated at a h
of no less than 6 m; Does this mean the possibility of restructuring the area
the metro alignment (viaduct) and removing shops?

NAT has not prepared a study estructuringthe area under theviaduct NAT will rehabilitate
the railway corridor under thgiaductin line with the construction of the project and the safe
and security of theviaduct

All your comments and concerns that were raised in toddigsussion will be shared with NA
officials, to be considered, in line with the requirements of the construction and operatig
the project.

Consultation activities with shop tenants

We were not consulted except by the consultant who invited us to attend
public consultation session about a year ago, but the National Authority
Tunnelsdid not consult with us.

Does this mean that the shops will not be removed?

Why do we not havenough information about the project, and its land neec
Will we be notified in case the shops are demolished? We need to know |
information on a regular basis, who will contact us for that?

A stakeholder engagement plan has been prepared for the Abin@ metro project, which
includes a program for consultation with all parties involved in the project, including

tenants. The consultation process is an ongoing process during the various stages of the
life.

Please specify the information yo would like to receive, and the best communicatio
channels for obtaining information.

We would like to know the following:

- Notify us of construction dates well in advance of its start,

The following are the main channels through which grievances will be received:

1 Engineering representative esite: It has not been identified yet
1 NAT WebsiteContact Us
9 Direct mail to the Chairman of NAGhairman@nat.org.eg

RAP; ENGLISMERSION

99M-L1-SEC&9

Page 154/28C

SECTION ¥YREQUIREMENTS

Rev. B V7



mailto:chairman@nat.org.eg

\ ALEXANDRIA REGIONAL METRBOU QIR to MISR STATION [ ]

334@_@@[ = 5 Tender No13768597¢ EPCL Engineering /Detailed Design, Procurement, Construction, Testing and Commissionin E—
L] ® ARAB REPUBLIC OF EGYPT
% Works MINISTRY OF TRANSPORT

Topic Response

Planning Departmenpld@nat.org.eg
Telephone calls (Landline): +20225743070

- Inthe event that the project needs to remove some shops, the tenants o :g;lme: .(1C€35-28)F1here 1S go horiz]_? sxije_pt f;ﬁg_e:f;ZLGonggéem Complaints
shops must be notified sufficiently in advance, and determine ress. Lairo, Ramses squa uliding 21 P
compensation that is commensurate with the value of these shapd,give| The Government Complaints/ Portalww.shakwa.eg

logical reasons for removing these shops from others tS2LXS Oly |fa2 adoYAlG ljdSaidarzya k 02YYS
addresscreated specifically fathe project alexandriametro.nat@yahoo.com

- How to communicate with those responsible for the projeatase of damage
from any construction activities

=A =4 -8 =4

The best channel of communication is direct communication with shop tenant
well as through the Community Development Association and ENR, which a| A direct communication channel will be provided at the construction site and a griey
parties that have been contracted thi mechanism for the community will be available

All required information raised in today's discussion will be considered and shared wit
project officials from NAT.

4 what is the start date of the project implementation? The start date of the project implementatidras not been determined, but it will be announc
on the NAT's website as well as on the Alexandria Governorate website, well before the g

Has a date been set for the train stopping and the stataistruction activities .
construction.

inside the corridor?
NAT confirmed, during the preparation of the ESIA, that the construction contractq
responsible for protecting the shops adjacent to the alignment corridor from the impa
construction activities, and that the project design does not require removieglhiops adjacen
to the alignment corridor.

Please keep in mind that the back walls of the shops are the railway fence at
moment, the shops must be protected from the impact of the constructi
activities.
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10.3 Consultation Strategy for Land Acquisition
10.3.1 Means and Tools foEommunication

All consultation activities that are carried out as part of the RAP will be in line with the P3&Rbiat
was developed as part of the ESIA.

The Project will use different consultation approaches and methoddifiarent stages of the Project
activities and stakeholder groups. The main communication methods and mechanisms that will be
used to consult with key stakeholders are:

Meetings, such as with the affected individuals and communities;
Telephone calls, letts and emails;

Information disclosure;

Regular Project press releases; and

Regular consultation with local communities to be undertaken by the CLOs.

= =4 -4 —a -8

Project Management Unit (PMU) Meetings

The PMU will be responsible for the implementatifinancial management and overall delivery of the
Project as well as the implementation of measures and requirements specified within the Project
documentation. The PMU will undertake monthly meetings to:

1 Review overall Project activities (concerning babhnical, environment, health and safety and
financial Project delivery);

1 Integrate the provision of services of dyday activities at different stages, from preparation to

implementation and evaluation including procurement;

Review management of the netruction Contractor and consultants;

Escalate unresolved issues;

Discuss common issues related to the Project and overcome any obstacles;

Discuss employment opportunities;

Ensure the appropriate implementation of training / information exchange; and

Hold seminars / workshops to ensure the development of the PMU (particularly with regards to

measuring performance indicators).

= =4 -4 —a —a -9

Regulatory / Technical Meetings

During the detailed design and construction stage, communications will be made with the relevant
authorities and ministries to discuss regulations, permitting and Project relations.

Community Meetings

NAT will undertake community meetings with affected communities. As part of the consultations
undertaken for the ESIA and RAP, contact information has teimed in relation to all the affected
communities andjovernment authorities

The CLOs (PMU and Contractor) will undertake monthly consultation meetings with the local
community. Local communities will be provided with the Grievance Mechanism agxesiciSection
10.5

The CLOs (PMU and Contractor) will keep in regular contact with affected landowners and users
throughout the land acquisitn process and pogand acquisition to ensure concerns are addressed.
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Focus Groups and Workshops (targeting vulnerable groups including women)

Vulnerable groups for the Project are identified a@®APs with physical disabilities, women
breadwinners|ocation-dependentelderly, illiterate and sole breadwinne®ngoing engagement with
vulnerable groups and focus groups will be facilitated by NAT to ensure minimum impact on these
groups.

10.3.2 Vulnerable Groups

Opportunities for dialogue and consultation must be extended effectively to the full spectrum of
affected persons, paying particular attention to the full participation in the consultation process of
62YSys @dzZ ySNIo6fS FYR YFINHAYFfA&ESR 3INRdzLIAI AY
necessary, adopting additional/complementary special meas or procedures. Limiting such
consultation to heads of communities and/or households alone risks missing key gender dynamics in
households and, as a result, further deteriorating the standing of women. It is therefore important to
hold also separate cwsultations with women only, possibly broken down by different age grotips.

is planned for the Project in the form of FGDs for vulnerable groups, particularly for women. Verbal
and nonwritten information will made available through in person meetifgsilliterate PAPS.

10.4 Planned Engagement Activities
10.4.1 Engagementimeline forLand Acquisition

Table10-8 below details all the stakeholder engagement activities that will be undertaken
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Tablel10-8 Project Planned Engagement Activities

Activity

Means of Consultation

Timeframe

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Responsibilities

MOT

Consult for the public interest decision
regarding land acquisition.

Continuous engagement for approwl
compensatiorpayments.

Official letters
Telephone communications

Meetings(face to face and
virtually)

Prior to identifyingand-basedimpacts
of the Projects to obtain public interest
decision.

Throughout RAP implementation for th
approval oftompensation payments.

NAT SenioManagement,
PMU

Ministry of Finance

Consult for the allocation for funds for the
Project.

Nominate a representative to participate in
the Project Compensation Committee.

Official letters
Telephone communications

Meetings (face to face and
virtually)

Allocation of funds Following the issue
of the public interestlecision.

During the establishment of the
Compensation Committee.

NAT Senior Management,
Compensation Committee

ENR

Consult on the identification of shops that
arelocated within the scope of the Project.

Official letters
Telephone communications

Meetings (face to face and
virtually)

After the issue of the public interest
decision.

NAT SenioManagement,
PMU

Alexandria Directorate of
Real Estate and Taxes

Consult during compensation payments
within the legal framework.

Official letters
Telephone communications

Meetings (face to face and
virtually)

After census has been completed.

NAT SenioManagement,
PMU External Social and
Resettlement Specialist

Alexandria Directorate of
Agriculture

Consult on the valuation of the trees.

Official letters
Telephone communications

Meetings (face to face and
virtually)

After census and asset inventory has
been completed.

NAT SenioManagement,
PMU ExternalSocial and
Resettlement Specialist

ESA and ASD

Consult and cooperate on evaluating privat
land parcels subject to expropriation and
calculating the compensation to be paid ou
to landowners.

Official letters
Telephone communications

During and following the development
of the census and asset inventory data

NAT SenioManagement,
PMU External Social and
Resettlement Specialist
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ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Activity

Means of Consultation

Timeframe

Responsibilities

1 Meetings (face to fazand
virtually)
1 Valuation reports
The Ministry of Consult on the impacts armbmpensation of | §  Official letters During and following the development | NAT SeniolManagement,
Endowments mosques to be demolished as part of the { Telephone communications of the census and asset inventory data PMU External Social and
Project. ) Resettlement Specialist
1 Meetings (face to face and
virtually)
Department of Legal Consult on land ownership/tenure issues a| §  Official letters Throughout RAP implementation. PMU,Exernal Social and
Affairs resolving disputes. { Telephone communications Resettlement Specialist
CLO
1 Meetings (face to face and
virtually)
Ministry of Solidarity Consult on the development and 1 Official letters Throughout implementation of the Social SpecialisExternal
implementation of the Livelihood  Telephone communications Livelihood Restoration Plan. Social and Resettlement
Restoration Plan (refer t€hapter 1). i SpecialistCLO
1 Meetings (face to face and
virtually)
1 Workshops
Alexandria Governorate | Consult and coordinate with Alexandria f  Project leaflets Prior to and during construction. PMU, Social Specialist,
Governorate to carry out osite activities 7 RAP External Social and
and obtaining any permits. Resettlement Specialist
1 GLAC
CLO
1 Telephone communications
1 Meetings (face to face and
virtually)
NGOs and CBOs Consult with relevant NGOs and CBOs to | T Project leaflets IF:antem(:_ntat::())In of the Livelihood goc!a: Spgc:Fleal|sEti<|ternaIt
review and finalise the livelihood restoratio] 1 RAP estoration Flan. SOC"”} ?ntCLgse emen
assistance packages as described inthe | ¢ GLAC pecials
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Stakeholders Activity Means of Consultation Timeframe Responsibilities

Livelihood Restoration Plan (presented in | 1 Telephone communications
Chapter 11of this RAP).

1 Meetings (fae to face and
virtually)
1 NAT weksite
Affected landowners / Implement and undertake RAP, including: | T Project leaflets During the implementation of the RAP.| PMU, Social Specialist,
business owners 1 Appropriatedistribution of the RAP and| §  RAP External Social and
GLAC disclosurede disclosure phase | ¢  gLAC Resettlement Specialist
activities abovey, . CLO
o i 1 Meetings
1 Negotiation with landowners and users .
1 NAT weksite

(formal and informal) to agree
entittements and compensation
amounts, inline with the RAP;

1 Continue consultation to ensure
effective compensation disbursement;

9  Further consultation during legal
challenges, if required;

1 Consultation stipulated as part of the
grievance mechanism;

1 Consultation to inform update Project
schedule ad progress; and

1 Consultation as part of effective RAP
monitoring.

®The RAP team conducted FGDs and meetings with that took place with the parties concerned with evaluating the compersaAsb @®l DEAppendix 7)), NGOs (Appendix 6), the FGDs
with the tenants of the shops (Appendix 9) and the women living in the surrounding areas (Appendix 9). In addition tsuhat@mnactivities that took place with all PAPs during conducting
the socieeconomicsurvey, through which we explained the details related to compensation according to what was stated in the entitlements matri
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Activity

Means of Consultation

Timeframe

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Responsibilities

Hold a series of smdthcus groups with
affected landowners, land users and local
communities on shops and apartment
buildings located externally adjacent to the
Project alignmentThe purpose of these
small focus groups is to follow up on any
effects that may occur as a resokt
construction activities on the economic
activities surrounding the construction siteg
and vulnerable groups.

= =4 =4 =4 =N

Project leaflets
RAP

GLAC

FGDs

NAT website

Prior to and during construction.

PMU, Social Specialist,
External Social and
Resettlement Specialist
CLO

Disclose information about construction 1 Project leaflets Prior to and during construction. PMU,ExternalSociaknd
access and activities (including diversions, 1 RAP ResettlementSpecialist,
fencing, access, health and safety risks ani CLO
signs, and map of the new temporary road:s T GLAC
and crossings).  FGDs
1 NATweb-site
1 Construction programme
Provide employment advertisements on N4 1 Employment Adverts Prior to and during construction. PMU,ExternalSocialnd
websites, on governorate office bulletin 9 Local Procurement and ResettlementSpecialist,
boards on the Project employment Employment Plan CLO, NAT Human
opportunities. Resources
Contractor will ensure that opportunities for 7 NAT weksite
local workers and businesses are provided
(e.g. subcontractors, catering and
accommodation) for local workers. They wi
also help their construction workers find
new employment opportunities at the end ¢
the construction phase, including training
records and references.
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Stakeholders

Activity

Details about employment opportunities an
how NAT will enhance local jobs will be
provided in a local employment plan.

NAT will liaise with businesses within local

areas to proactively ideift/ job
opportunities for PAPs.

Means of Consultation

Timeframe

Responsibilities

Vulnerable groups

Facilitate focus groupand workshops for
affected vulnerable group, and facilitate
ongoing consultation with vulnerable PAPs
as part of the implementation of the
Livelihood Restoration Plan (presented in tl
RAB.

Project leaflets

RAP

GLAC

Focus groups discussions
NATweb-site

Throughout RAP implementation.

ExternalSocialnd
ResettlementSpecialist,
CLO

Media

Share updates on Project progress and
activities.

=A =4 =4 | = =4 =4 A

Project leaflets
GLAC
NAT welbsite

Prior to and during RAP
implementation.

PMU,ExternalSociaknd
Resettlenent Specialist,
CLO
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10.4.2 Consultation andDisclosure oRAP

NAT will disclose relevant information about the Projedtinongoing manner as the Project evolves.

The information will be provided in Arabic and will cover all the key stages of the Project including the
construction and operational phases$he final and approved version of this RAP will gadblicly
disclosedoniSY RSND&a ¢SoariSao

In addition, a GLAC has been prepared and will be disseminated by NAT in order to ensure meaningful
consultation is carried out to inform PAPs and businesses af tights not only by Egyptian law but
through additional means provided through the RAP and LRP under the Project (r8fstion 10.6

Guide to Land Acquisition and Compensatibalow).

10.5 Grievance Mechanism

NAT has an existing Grievances Mechanism. Theeps of receiving and managing grievances is
described in the Proje@EP The Current grievance mechanism is a participatory tool for the internal
and external stakeholders, while it is a mandatory process for NAT. The procedure described in this
document is extended to communities, all workers onsite, including permanent workers, casual
workers, service providers, consultants, suppliers, subcontractors and external stakeholders,
accessible to all workers, and at no cost and without retribution.

Althoughthereis agrievance mechanism for workers at the construction site (related to the contractor
and is supervised and monitored by NAT), NAT's complaints channels are available to all parties
concerned with theProject.

The entity responsible for handlingrievances will mainly be the Grievance Committee within the
implementing agency (NAT/ PMU).

1 The Grievances Committee receive the complaint;

i The Grievances Committee directs the complaint to the concerned department or to the
engineeringdepartment for investigation;

1 The complaint and the investigation report are routed back to the grievances committee, where a
report is prepared and raised to the decisinraking authority;

1 Document all received grievances;

1 Document, report and disseminatke outcome of received grievances;

1 Ensure that each legitimate complaint and grievance is satisfactorily resolved by the responsible
entity; and

1 Monitoring grievance redress activities.

The PMU in cooperation with the Contractor will address all grieearaised by community members,
particularly the ones related to resettlement activities.

Assigning a responsible person or a team to handle the resolution of grievances is part of GRM related
to[ Sy BBeydements. Creating a timeframe where the aggdeperson has been provided with
acknowledgment of receipt of their grievance with a pledge of a resolution, in addition to maintaining
confidentiality, will result in amicable implementation of the Project.

The proposed mechanism is built on two tierggdevances:

First tier of Grievances?roject level (orsite)
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The Project Manager on site (contractor) is responsible to ensure that the GRM system is widely
promoted and clearly explained on a local level. Moreover, they will follow up on the compiaint u

a resolution is reached. The turnaround time for an effective resolution should be 10 days from
receiving the grievance and the CLO should inform the complainant of its outcome.

The Project developed a mechanism for handling preigetl complaints ad grievances with the aim
of ensuring that Project related complaints are addressed in a timely and transparent manner. The
Project GM is designed to accept grievances from all Project stakeholders.

Grievances are documented through the grievance logchwvhs designed for project to ensure
documentation and followup. During construction the contractor is responsible for receiving,
following up and resolving complaints, and NAT is responsible for monitoring.

Second tier of Grievance®©n the level of NATieadquarter. If the aggrieved person is not satisfied
with the decision of the first tier, he can raise the complaint to the NAT headquarter.

The following are the main channels through which grievances will be received:

Engineering representative esite: It has not been identified yet;

NAT Website: Contact Us;

Direct mail to the Chairman of NAGhairman@nat.org.eg

Planning Departmenpld@nat.org.eg

Telephone callfLandline): +20225743070

Hotline: (16528) There is no hotline except for general Government Complaints
Address: Cairo, Ramses SquaidAT building ZIP: 11794 p. B 466

The Government Complaints/ Portalww.shakwa.eg

= =4 =& —a -4 A _—a -2

All grievances should be addressed to the focal point whose contact details are as follows:

1 Address: Cairo, Ramses SquaiAT building ZIP: 11794 p. B 466
I Telephone: +20225742968
1 Email: magdymadany@hotmail.com

10.6 Guide to Land Acquisition an@ompensation

A land acquisition and compensation guide (GLAC) has been prepared together with the RAP to be
distributed to all PAPs invited for negotiations. The aim of the guide is to provide basic information
regarding the entitlements of the PAPs whe amnpacted bythe Project

The GLAC includes information on the following:

Project description;

Procedure to be followed for land acquisition, including legal requirements;

Eligibility conditions for compensation;

Valuation for compensating assets loste Project; and

1 Answers to major concerns or frequently asked questions by PAPs who are both owners and users.

E N

In order to ensure that entittements of PAPs and businesses are timely communicated, the GLAC will
be disseminated by NAT prior to any land asfion taking place. Project CL@sxternalSocial and
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Resettlement Specialist and Compensation Committee will be involved in carrying out and sharing this
information verbally, in addition to, the distribution of the GLAC.

The initial consultation undéaiken by the RAP team and the Compensation Committee has informed
PAPs of the types of entitlements that are proposed in the entitlements maix¢o-2) and feedback

has been obtained. This feedback has been considered in developing the entitlements matrix. Further
consultations on entitlements will be undertaken prior to and on finalisation of the RAP. The RAP will

be updated asmecessary if additional feedback is received.
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11. LIVELIHOOD RESTORATION PLAN

11.1 Livelihood RestoratiorObjectives

As presented ilChapter6: Affected People and Assetthis Project will require the acquisition of land
parcels from private owners and the physical and economic displacement of PAPs. Economic
displacement will be caused by the lossbokiness premises as a result of the Project activities and
will impact formal and informal business owners (including stationary, mobile and informal vendors)
as well as employees of these businesses. Impacts on business is also anticipated to résult in t
permanent and temporary loss of livelihoddsin addition to, temporary impacts such as nuisance
during the construction phase.

This LRP provides a basis for NAT to develop and implement a full livelihood restoration plan to support
the livelihoods ofPAPs that will be economically displaced due to Project activities. This includes
support to maintain and improve current economic activities, as well as provide alternative livelihood
opportunities, with the aim of ensuring that PAPs are not economidadfdvantaged in the lontgrm

as a result of the Project. Further, in situations where vulnerable PAPs will be economically displaced,
this LRP provides a basis for NAT to develop opportunities for these PAPs to improve their livelihoods.

This LRP is bag®n the information gathered during the So@&oonomic surveys. It sets out the key
livelihood restoration measures twe applied by NAT, addressithg gaps between national legislation

and[ Sy RrégNife@ents in relation to livelihood restoration oAPS.NAT has approved and will
apply the measures included in this Chapter to develop detailed Livelihood Restoration Assistance
Packages (LRAPs) for PAP groups.

The LRAPs will be developed by NAT prior to the implementation of this RAP (as desdCitegder
13: Implementation Schedule and BudgeiThe LRP and LRAPs will be reviewed and updated by NAT
PMU throughout its implementation.

11.2 Nationwide Ongoing Development Initiatives and Key Institutions

In developing this LRP, ongoing initiatives amdanisations near the Project were taken into
consideration. The following relevant initiatives and organisations were identified, and will be
integrated in the LRAPS:

1 Social welfare and Support programmes directed by the Ministry of Social Solidardly,imd¢tude:

- {2fE ARFNARGE | YR RA InKB)®rogiatnhig id alcalzbitiohaltash trahsied Y |
programme launched by the Ministry of Social Solidarity under the umbrella of developing
social safety nets supported by the World Bank. This prograrprovides support to poor
women and children, poor people with disabilities, poor orphans and poor widows aiming to

"o ADStAK22Ré NBFSNAR (2 GKS Fdzff NIy3aS 2F YSlya (KIFQ
such as wagbased income, petty trade and bartering.

8 https://www.worldbank.org/en/results/2020/111 7/takafuland-karamaa-sociatsafety-net-project-that-
promotesegyptianwomenempowermentandhumancapital
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AYONEBI &aS ¢ 2 miaking dowdrsS Buinanicapjtal in health and education and

productive inclusion;

- Chance H-orsdy Programme the pragramme represents an

integrated system of
empowerment and qualifications to enter the labour market. The programme aims to

graduate beneficiaries of the national cash transfer programme, from being dependent on

transfers from government aid to economicfsedliance by enabling them to engage in wage

employment or sustainable economic enterprises;

- Social Solidarity Pension for the Disablexda permanent financial aid programme, one of the

social welfare programs offered by the Ministry of Social Solidarisupport the disabled

and

- Micro and Small Enterprises Financing Initiativéamall business finance programmes help

empower small business owners, such as fruit and vegetable sellers. Through these
programmes, they can purchase a tricycle with an attached box used as a small transport
@patFdotistandda licende N NATcancontfibutad K k

OSKAOf S¢ (2 asSftft

to paying the transaction costs of microfinance initiatives to facilitate the involvement of the

PAP in a programme that will provide him with a sustainable source of income and help

improve his situation fothe better”,

1 Vocational training programmes, through the Training provided by the Department of Productive
Efficiency and Vocational Traininlylinistry of Industry.

1 The National Council for Women, National Strategy Programmes for the Empowermenttidigy
Women 2030 The strategy includes four integrated axes of action, including economic

empowerment and social empowerment of women.

11.3 Livelihood Restoration Measures

Table11-1 provides a list of the livelihood restoration measures that will be the basis on which NAT will
develop the LRAPs. Vulnerable PAPs, including women who meet the vulnerability criteria, will b
eligible for the same livelihood restoration measures as all other PAPs. As presedtepier4: Land

Acquisition Process and Principlesjale and female PAPs will be consulted together with when
choosing entitlements, including the most suitable LRAP ¢ K A &

A a

02

Sy & dzNB

will be accounted for in the choice of livelihood restoration options. The measures listedbia11-1
will be provided in addition to the entitlements included in thatittements matrix in Chapter 9:

Entitlements and Compensation

This is a proposal that can be benefited from through a cooperation protocol between the Ministry of
Transport and the Ministry of Social Solidarity to achieve the greatest benefit from the programs offered by the

Ministry of Social Solidarity.
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Table11-1: Livelihood Restoration Measures

LivelihoodRestoration

Category Measure Description
Business premises Business support for businey Businesses (formal and informal) will be affected by the Project (both business owners and employees), as dé
Tenantsof shops owner Chapter6: Affected People and AssetNAT will provide the following assistanceatfected businesses (support fq
located inside stations employees is detailed in the next row):
(Shop, Kiosk, cafeteria) f Support in accessing new markets for products/services and in advertising new business location to custor
Informal users within the 1 Access to technical experts/consultants in their sector to analyse kesimetivities who will recommen
Project alignment improvements; and
(Stationary informal 9 Effectively and sensitively relocating business activities, if required.
vendors, Informal mobile 9 Providing support for the sales of goods that were not sold before relocation or close of business.
vendors) Support foremployees NAT will support and financially assist the PAP to engage with suitable institutions that provide suitable trainin
Businesses externally PAPs who are economically displaced and require either temporary employment while businesses are being re
adjacent to theProject or alternative employment if employment is no longer provided after the expropriation of a business.
alignment

The following livelihoods have been identified as being potentially available for suitably qualified PAPs, on a ten
or permanent basis:

1 Temporary employmentluring constructiong NAT will ensure that the Contractor provides a Local Procuren
Plan to provide opportunities for local businesses and workers (e.g. subcontractors, catering and accommg
The Contractor will establish a Local Employment Chamfn work with NAT to facilitate PAPs employment
construction. The recruitment process will be clearly defined by NAT and the Contractor through this Plan, p
details on: how PAPs can apply, screening tests and eligibility criteria for avaitgbleyment.

1 Permanent employment during operatianNAT will liaise with PAPs working temporarily during constructio
provide employment opportunities during the operation of the Project. This could include metro mainten
security, catering or cleang roles. NAT will prioritise PAPs when recruiting for jeosployment opportunities that
become available during construction and operation.

1 NAT will liaise with businesses within these areas to proactively identify job opportunities for PAPs, if. needg

NAT will provide the following financial and administrative assistance if employment is no longer provided af
expropriation of a business:
1 Support in registering those who are seeking employment;
1 Facilitate job placement;
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LivelihoodRestoration
Measure

Description

Category

Provideopportunities for vocational skills development in local educational institutions;

Business management training;

Literacy, numeracy and language training; and

Classroom and on the job training.

NAT will work with supporting organisations to provide thisisteince in establishing alternative livelihoods up
commencement of the implementation of the RAP and during the construction phase. This support will also be p
by NAT for up to 2 years into the operation phase of the Project.

= —a —a —9

Alternative livelhoods¢ new | Some PAPs will prefer to begin new businesses themselves, rather than seek employment. For this category of R
business development an| will therefore provide training, administrative assistance and financial suppbg.eligidity criteria for each livelihoog
support assistance should be set up and defined by NAT within the LRAPSs to be developed.

As part of this assistance, NAT will provide connections and costs for guidance and training on business estal
(legal forms and documentation, registration, business planning, equipment, recruitment etc.) until the busit
establishedBusinesss that have monthly revenue less than 2,400 EGP will receive additional support by providing
in full cooperation with the Egyptian Micro, Small and Medium Enterprises Development Agency (M&M&DA
capacity building to operate a shop and mignmjects. A Memorandum of Understanding will be signed between
and MSMEDA to provide training sessions to the PAPswNIAdIso find potential access to credit, if requireahd will
monitor business activity for any issues and provide regular refnesaining.

Business formalisation There are existing businesses that will be affected by the Project that are informal and are not registered as a ¢
NAT will assist these informal businesses with their formal registrations should/ibieyNAT will provide administrativ
support and cover registration fees, suctvas

1 Workersand street vendors are registered in the labour office in the informal employment sector; and

80 MSMEDAMedium, Small and Micro Enterprise Development Agency. It was established by Prime Minister Decree No. 947 of 2017 addgrResdéution No. 2370 of 2018. The agency

is the authority concerned with the development of medium, small and micro enterpaisgé €£ntrepreneurship and coordinates and unifies the efforts of all stakeholders, NGOs and initiatives
working in this field. The agency aims to set a national programme for the development of projects and to create the meosgsement to encouraghem. The Agency operates through

a network of regional branches spread across the governorates with a total of 33 branches, in addition to partnershipwi@®@NGOs concerned with developing mierdgerprises and

1800 bank branches scattered in gdivernorates and a number of local development partners.
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LivelihoodRestoration
Measure

Description

Category

1 Commerciahctivitiesregistration is done in the Commercial Regiddgpartment and a tax card is made at the 1

Office.
Special Assistance fg Specific support for Vulnerable people who lose livelihoods will have some specific support measures in place, especially thoy
Vulnerable Groups vulnerable PAPs with chron| disabilities. All of these circumstances may limit their ability to have alternative livelihood opportunities or place

illness and disabilitiey will need to be considered’his can be done through the following measures:

(including  the  location| ¢ |ntegrating those who are able to work in vocational training programmes through the training centres
dependent  elderly  with Ministry of Industry, as well as vocational training through the empowerment programmes of thstiMiof Social
mobility issues) Solidarity;

1 Providing wheelchairs for PAPs who do not have the ability to move;

1 Providing assistance in involving the elderly in relevant social care prograpnmégded by the Ministry of Socig
Solidarity (permanent pensioriinancial aid).

In addition, NAT will ensure that compensation includes:

1 Providing a disability access opportunity such as mobility aids, if necéssdungling providingob opportunitiesin
construction sites for the disabled in accordance with the nationaslalrough the construction contractor, witl
priority given to the disabled PAPs (Labour Law 12 of 2003 and Law No. 10 of 2018 Rights of Persons with [
includes providingmployment opportunities for the disabled at 5%); and

I Support to access to and register with national social support progranwffesed by the Ministry of Socisg
Solidarity.

This measure will target vulnerable PAPs who are significantly affecties$wpf livelihoods.

Support to access to an| NAT will assist in collaboration with social services to ensure PAPSs retain means tested benefits which might be
register with national socig to income from compensation. In additi, assistance will be provided to assist in the registration of benefits to
support programme places of residence (particularly for vulnerable people).

Social programmes from the government are available to vulnerable groups. NAT will provide suppaitrémdtrative
assistance to eligible PAPs in accessing these programmes (if not already accessed).

Locationdependent elderly] NAT will providassistance and support to elderly persdraam theeligible PAPs in accessing relevant governmenab
persons welfare programmes available to vulnerable grougsough the Ministry of Social Solidarity programs (if they are
already registered).
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Description

This measure will target vulnerable PAPs that do not have capacity to engage in other livelihood assistaryzs
provided for livelihood restoration.

Women headed households

Supporting access to and registration in the national social support programmes to support the empowerment of
breadwinners and poor families (if they are not already registered iithivhich isoffered by the:

9 The National Council for Women; and

1 Ministry of Social Solidarity.

Poor PAPs

Supporting access to and registration in the national social support programmes offered by the Ministry of
Solidarity.

NAT willprovideassistance and support to eligible poor PAPgdoational training programmes through the trainif
centres of the Ministry of Industry for those who are able to work

PAPs taking on the role ¢
primary carer for householg
member

NAT will provideassistance and support to eligible PA®® are able to attend vocational training through the traini
centres of the Ministry of Industry, as well as, such training via the empowerment programmes provided by the N
of Social Solidarity.

NAT can mvide assistance and support to eligible PAddacilitate involving them in small and micienterprise
financing initiatives programmes with the Ministry of Social Solidarity to improve living conditions. NAT can cor
to paying the transaction costof microfinance initiatives to facilitate the involvement of the PAP in a programme
will provide PAP with a sustainable source of income and help improve his/ her situation for the better.

PAPs who have not ha
regular wagebased income
with a jobat which they work
more than one year.

NAT will provide assistance and support to eligible PAPswaithtional training through the training centres of th
Ministry of Industry, as well as such training via the empowerment programmes of the Ministogiaf Solidarity.

NAT will also providpriority in Projectrelated employment for members of vulnerable households (if at legal wor
age).
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12. MONITORING AND REPORTING

12.1 Purpose

The PMU is required to establish a procedure to monitor and evaluate the implementation of the RAP
and take corrective actions, as necessary, to achiewepliance with national legislatiand[ Sy RS ND a
requirements ThisChapter sets out the monitoring and reporting arrangemeatsl responsibilities

that will ensure that the land acquisition and resettlement process is fully implemented in accordance
with this RAP.

This RAP sets out measures to mitigate the potential negative impacts of physical and economic
displacement that could be caused by the Project. RHAd Senior Management Team will approve

and oversee the implementation of the RAP to ensure itarried out in accordance withSy RS N &
requirements.

The NATSenior Management Team will be responsible for appointing & ExternalSocialand
ResettlementSpecialist to implement the RAP and conduct internal monitoring, with support from the
PMU E&S Manager. The PMUExternalSocialand ResettlementSpecialist will be responsible for
appointing an External Independent Monitoring Consultant who will undertake external monitoring,
every 6 months, during implementation of the RAP alongside a complatidit.

The objective of the monitoring and reporting is to provitimely feedback to theNAT Senior
alyl3sSySyd ¢SIY FyYyR GKS [ SYRSNRa 2y GKS STFSOUA
that any unforeseen impacts, issues, and successatecelo physical and economic displacement are

identified as early as practicable. Appropriate measures will be identified to address such impacts and
issues and maximise successes in livelihood restoration and improvement in a timely manner and will

allow for adjustment to the RAP implementation process, where appropriate. RAP monitoring also
facilitates grievance management aiming to reduce the number and scale of grievances raised by PAPs.
Internal and external monitoring reports will be submitted to dems periodically to align with their
requirements.

12.2 Monitoring and EvaluationFramework

The monitoring and evaluatioframework designed for this RAP includes the following three
components:

I Performance monitoring (internal monitoring) i@xternal Social and Resettlement Speciatiat
behalf of NAT and reviewed by the External Independent Monitoring Consultant;

1 Impact monitoring (external monitoring) by the External Independent MonitoringsGltamt
every 6 months during the implementation process; and

1 A completion audit by th®@AP Completion Audionsultant.

The External Independent Monitoring Consultant above will be supported bigxternal Social and
Resettlement Specialisind theCLO @ ensure that all grievances and community views are included
in the RAP monitoring reports.
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The RAP monitoring will be undertaken using the monitoring and evaluation process presented in
Table12-1. The monitoring undertaken through this framework will use the 4 monitoring indicators
(consisting of inpt, output®?, proces® and outcome/impact indicators) listed imable12-2.

81 Input indicatorsinclude the resources in terms of people, equipment and materials that go into the RAP.
Examples, of input indicators in the RAP include:

A) The sources and amounts of funding f@rious RAP activities.

B) The establishment of the land acquisition team.

82 Qutput indicatorsinclude activities and services produced with inputs. Examples of output indicators in a RAP
can be a database of land acquisition, and the completion of pajgsnmaade for the loss of assets.

83 Process indicatorpresent the changes that occur during and after the RAP implementation and the extent of
activities and services that are provided. An example would be the ongoing implementation of grievance
mechanismpublic consultation and continued awareness raising for the Project.

84 Outcome/impact indicatorscover the delivery of mitigation activities and the measures taken to compensate
physical and economic displacement triggered by the Project, such as livkliasmration and compensation

of overall income levels, the changes in PAPs and community attitudes towards the Project, and the use of
compensation payments for income generating activities. These indicators will also define the change in long
term measuable results, e.g. in behaviour and attitudes, living standards, and conditions. These outcome/impact
indicators may be subject to change by the Independent External Monitoring Consultant. The External
Independent Monitoring Consultant carrying out thengletion audit will use these outcome/impact indicators,

to assess whether restoration activities of the RAP are effective in maintaining and improving the social and
economic condition of PAPs.
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Table12-1: Monitoring and EvaluatiorFramework

Responsibility for Frequency

Momtqrmg al’.ld. Type of Information/Data Collection Source of Information/Data Collection Methods DatanIIectlon
Evaluation Activity Methods Analysis and
Reporting
Performance Measurement of monitoring indicators Quarterly(every3 months) summary reports oprogress External Social and | Quarterlyreports
Monitoring against the proposed timeframes, including | against monitoring indicators ihable12-2. Resettlement will be submitted to
(Internal Monitoring) | ongoing procurement of Hkind Specialistvith the Lenders.
compensation and other allowances (as support of CLO

detailed inChapter 13: Implementation
Schedule and Budggt

Impact Monitoring Tracking effectiveness of process and 6 monthly quantitative and qualitative surveys. External 6 monthly reporting
(External Monitoring) | outcomes using the monitoring indicators in . . . . .| Independent to Lenders.
Review of internal monitoring records. Community meetir

Table12:2. focus groups and workshops and other coltstion with Monitoring .
Consultantwith the

Feedback on PAP satisfaction with the RAP| PAPs (as detailed in tI&ER. In addition to, reviews of
. . : support ofExternal
grievance mechanism and stakeholder consultations (as Social and
detailed in theSER. oclala
Resettlement

SpecialisandCLO

RAPCompletion Audit | Measurement of all monitoring indicators External independent assessment/sigfi report on RAP Completion On completion of
with an emphasis on the monitoring completion (forecasted 06/2@based on performance and Audit Consultant RAP timetable
indicatorsin Table12-2. impact monitoring reports, independent surveys and with the support of | (forecasted

consultation with affected persts). External Social and | 06/2025) as agreed
Resettlement between PMU and

SpecialisandCLO Lenders.
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12.2.1 Monitoring Indicators

Table12-2 below presents thel monitoring indicators to be reported against by tBgternal Social and
Resettlement Specialigtnd the External Independent Monitoring Consultant. NAT will provide the
External Independent Monitoring Consultant with the baseline data from the household surveys in
order to measure these indicators against the baseline for internal monitoring purposes on behalf of
NAT.

Gender disaggregated data will be gathered for eachdaibr, where possible, in order to evaluate
the specific impact of the RAP on women.
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Indicator

Table12-2: Monitoring Indicators

Measure

Tender No13768597¢ EPCL Engineering /Detailed Design, Procurement, Construction, TestinGamenissioning of th
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Frequency of

1) Input Indicators

Monitoring / Reporting

compensated, including owneds private
land parcels, tenants of shop#sks and
cafeterias located in stations, station
informal vendors and informahobile
vendors within the Project alignment.

Entitlements and Compensatign

Updates will be made continually as tB&ternal Social and Resettlement Sjpéistprogresses the
identification and compensatioaf all PAPsProvide gender disaggregated data if possible.

Overall spending on land acquisition and | Cashcompensation. Quarterly
Lisset:;t)l-ement (including a breakdown of Costs of providingivelihoodassistanceand support by type of assistanésupport.

Consultation and engagement costs.

Costs of evaluators and surveyors.

Costs of External Independent Monitoring Consulfahnt

Costs of vehicleetc.

Other costs (and type).
Total number of PAPs, who will need to be The PAPs data has been received through the surveys and asset inventory update (deGlilaptér 9: | Quarterly

Number of formal and informal businesses|
that must be relocated.

Data on affected businesses has been received through the surveys and asset inventory update (de
in Chapter 9: Entitlements and CompensatipiProvide gender disaggregated data if possible.

Updates will be made continually as tR&ternal Social andesettlement Specialigtrogress the
identification and compensation of all formal/informal businesses that have been relocated by the P

Quarterly

2) Output Indicators
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Indicator

Measure
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Frequency of
Monitoring / Reporting

refused to sign compensation
agreements/are still deciding.

agreements. If possible, a breakdown of reasons why compensation agreements have been refuse(
still have not been accepted) should be provided, with separate data on those that have not been
negotiated and those that have been unattendderovide gender disaggregated data if possible.

Number (and percentage) of PAPs who The percentage should be calculated from the total number of PAPs who signed compensation Quarterly
signed compensation agreemen{S€ases of | agreements.Provide gender disaggregated data if possible.

negotiated settlements)

Number (and percentage) ofban The percentage should be calculated from the total number of negotiatbedn commercialand parcels | Quarterly
commercial langstructures and commercia| structures and commercial buildingss identified by the surveys and asset inventory update (detailed
buildingsfor which compensation Chapter 9: Entitlements and Compensatipn

agreements were signed.

Number (and percentage) of PAPs who The percentage should be calculatiedm the total number of PAPs provided with compensation Quarterly

Number (and percentage) of PAPs who ha
appealed to court.

The percentage should be calculated from the total number of PAPs who have opened coufoctses
compensation of lost assets. If possible, a breakdown of reasons why compensation agreements hg
been refused (or still have not been accepted) should be provided, with gender disaggregated data
possible.

Quarterly

Number (and percentage) ebmpensation
agreements executed (compensation paid
full).

The percentage should be calculated from the total number of PAPs provided with compensation
agreements. With separate reporting of compensation in accordance with national legislation and
compensation in accordance with SY RSN & NBIj dzA NBYSy i &

Quarterly

Number (and percentage) of businesses th
have been relocated.

The percentage should be calculated from the number of businesses which were identified as havin
relocated.

Quarterly

Number of PAPs assisted by the PMU by
type of assistance and by category

Assistance to prepamneew ownership/tenancylocuments (monetary assistance, provision of informatid
legal aid etc.).

(owners/usersand by gender.

Assistance for legal costs.

Assistance to move or payment of moving costs.

Quarterly
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Measure

Assistance provided through the livelihood restoratfmogramme &s detailed irChapter 11: Livelihood
Restoration Plaj

Tender No13768597¢ EPCL Engineering /Detailed Design, Procurement, Construction, TestinGamenissioning of th
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Frequency of
Monitoring / Reporting

3) Process Indicators

grievances; any trends in grievances
received; and average time for grievance
processing.

1 Immediate grievance registration;

I CLO contact complainant within 2 working days following complainant registration to explain the
Project response process to the grievance;

1 10 working days for CLO to investigate and respond to compla{irdotming them d the proposed
corrective measure)and

1 Implementation of the corrective measure and its follow up have to be communicated to the
complainant and recorded in the grievance register

Grievances should be reviewed in accordance with the process detailed SER

Number of PAPs using the Grievance Mecharfdisaggregated by channel, gender, age)

Number of cases resolved at Projdetel (disaggregated by gender)

Number of unresolved cases at Project Ieigiidaggregated by gender)

Number of PMU externalonsultants Members of the PMU (PMB&SManager ExternalSociabnd ResettlemenSpecialist, CLO). Quarterly
g(;d:ated to the implementation of this Members of other NAT and governorate departments.

Skill trainers and other supporting specialists include@hapter 11: Livelihood Restoration Plan

Training activities completed as detailedGhapter 11: Livelihood Restoration Plan

External Independent Monitoring Consultant.

RAP Completionwdit Consultant.
Number of newly received, open and closg Measure the time interval between grievance registration and closure as summarised below. Quarterly
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Timeframe for responding to and resolving grievangksaggregated by gender)

Number of cases referred to court and subjects of court cédisaggregated by gender)

ARAB REPUBLIC OF EGYPT
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Frequency of
Monitoring / Reporting

Engagement activities. Number of communityneetings undertaken. Quarterly
Percentage of women participating in community meetings.
Number of focus groups and workshops targeting vulnerable groups including women.

Budget and timeframes. Budget and timings of achieved activities againstageeed RAP implementation schedule. Quarterly

Total funds disbursement against the RAP budget present€thapter 13: Implementation Schedule an
Budget

4) Outcome/Impact Indicators

Average time for payment of compensatior

Average time between acceptance of the offer/signing of the compensation agreements and the
execution of compensation. This should also be internally monitored biPfle Social Specialist
determine if there are delays which could put PAPs in a diffpmsition.

Every 6 months (externg
monitoring)

How was the received cash compensation
used/invested?

Survey to determine what affected people used compensation for, such as: replacement land,
replacementstructures, commercial buildingstherassets or investments, and not invested for anythin

Every 6 months (externa
monitoring)

Has compensation been paid at full
replacement cost?

Investigate whether recipients of cash compensation who bought replacement land, replacement ng
residential bildings and secondary structures (business and facilities) were able to purchase a simil
better) property.

Every 6 months (externa
monitoring)

Reestablishment of incomes/livelihoods.

Assess whether those who were using land as a souribeetihood/income managed to restablish this
source and the same level of livelihood/inconReovide disaggregated data by gender.

Assess whether informal users of land hag:@stablished their previous level ofdameand if any
increase income and living standards are obserRdvide disaggregated data by gender.

Every 6 months (externg
monitoring)
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Works

Measure

Calculate the number of PAPs that benefited from theslihood RestorationPlan (disaggregated by
gender)

Number and type of vocational training courses delivered and number of @sRggregated by gender)
who attended to evaluate the progress in implementing the livelihood restoration plan.

Percentage of displaced persoftisaggregated by gendemho improved their income and standard of
living using indicators such as income, employment opportunities, costs of goods and services, pov
life expectancy, inflation rate and the number of paid holidays people receive each year.

Asseswulnerability segregated data on livelihoodestablishment.

ARAB REPUBLIC OF EGYPT
MINISTRY OF TRANSPORT

Frequency of
Monitoring / Reporting

Reestablishment of businesses.

Assess whether relocated businesses have been successfaliyatdished. Survey of net income and
comparison to baseline data as presentecimapter6: Affected People and Assets

Assess whether business employees are still working aftkrcagion. (If not, establish reasons why).

Survey of employees and their earnings and comparison with baseline data.

Every 6 months (externa
monitoring)

Social stability.

Identify whether the Project has caused significant access issues for PAPs.

Every 6 months (externa
monitoring)

Health

Identify whether the Project caused health problems (physical and/or mental health issues) in nearb
communities. Tk can be measured with submission of grievances and complaints through the griev
mechanism.

Identify whether the resettlement process aggravated health concerns of PAPs.

Every 6 months (externa
monitoring)

Rehabilitation ofnfrastructure, public
facilities and access.

Identify whether those living close to the Project are able to efficiently cross the alignment to access
community services (such as schools, hospitals, etc).

Every 6 months (externg
monitoring)

Level ofsatisfaction of PAPs.

Identify how satisfied displaced businesses (formal and informal) have been with the resettlement.

Provide disaggregated data by gender.

Every 6 months (externg
monitoring)
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ndicator easure Monitoring / Reporting

Identify how satisfied landowners have been with tlesettlement.Provide disaggregated data by
gender.

Identify how satisfied land users (formal and informal users) have been with the resettleRrentde
disaggregated data by gender.

Identify how satisfied nearby communities have been withthBl2 2 SO0 Q&4 Sy @A NB Y Y §
social measureRrovide disaggregated data by gender.
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12.3 Monitoring

The internal monitoring process will be carried out through:

1 Database Monitoringg All socieeconomic information on each PAP and the list of their affected
assets will be stored in a database that will be the responsibility ofBkiernal Social and
Regttlement Specialistwith support from thePMU Social Specialist maintain. In addition, the
database will also include the information on the boundaries of each affected land parcel available
in the Geographic Information System (GIS) format.

1 Followup Activities ¢ The follow up on the implementation of this RAP will ensure that the
activities are implemented within the dates specifiedGhapter 13: Implementation Schedule
and Budget This process will also help to modify anesoledule activities wire appropriate, to
ensure that the RAP implementation is completed on time and as planned.

12.3.1 Internal Monitoring

Objectives

1 To monitor and report on the land acquisition process which will affect other Project activities;

1 To measure and repogrogress against the RAP schedule;

1 To verify that agreed entitlements are delivered in full to affected people;

1 To identify any problems, issues or cases of hardship resulting from phgsida¢conomic
displacement, and to develop appropriate corrective actions, or where problems are systemic
refer them to theNATSenior Management Team;

1 To monitor the effectiveness of the grievance mechanism (detailed iSEfp and

1 To periodically measure the satisfebn of PAPs.

Activities

Liaison with the BIU, Contractor and PAPs to review and report progress against this RAP;
Verification that compensation entitlements are being delivered in accordance with the RAP;
Verification that agreed measures to restoreamhance livelihood are being implemented;
Assessment of PAPs satisfaction with resettlement outcomes thrsoagi-economic survey
Monitoring of the Grievance Mechanism in accordance withSE®and

Preparation ofquarterly summary reports on progressifeach of the monitoring indicators and
compensation disbursement updates/reports fdATSenior Management and Lenders.

= =4 -4 —a —a -9

Implementation

It is intended that most of these activities will be carried out ev@months Quarterly) by the MU
External Socialand ResettlementSpecialist, with the External Independent Monitoring Consultant
reviewing the reportsduring their 6montly visits however some local consultants/NGOs may be
required for support. The CLO will lesefular consultation with local commures through face to
face meetings and small focus groups.
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AdditionalExternal Social and Resettlement Specitdisks for internal monitoring:

1

Liaise with other designated officials as necessary within the wider NAT to colldatedape
information on &nd acquisition progress such as agreement signing, compensation disbursement,
disbursement milestones, land areas under construction, land areas reinstated and the like;
Liaison with the CLO to gather information about progress, issues/incidents, grsvamd issues;

and

Conducting serpstructured interviews and/or hardcopy/online surveys with a cresstion of
PAPs to verify receipt of entitlements, review effectiveness of measures, assess satisfaction with

outcomes (in accordance with the monitoringlicators shown iTable12-2).

12.3.2 External Monitoring

To assess the effectiveness of the land acquisition process as well as compliance with this RAP;

To assess the extent to which the quality of life and livelihoods of affected communities have been

Validate the surveys completdasy PMU of affected businesses on a sample basis to gauge the
extent to which PAPs standards of livelihood have been restored or enhanced as a result of the

N&dj dzZA NBY Sy (i &

Objectives

1

1 To verify that measures to restore or enhance P4Raity of life and livelihood to preroject
levels are being implemented satisfactorily and effectively; and

1
restored using information provided by NATveall as PAPs.

Activities

1 Review grievance records (as detailed in$figp for evidence of noitompliance or recurrent poor
performance in RAP implementation;

9 Discussions with the CLO to review progress and identify issues;

1
Project;

1 Assess overall compliance with the RAP requiremant§ Sy RS NI &

1

Preparea summary compliance report for NAT Senior Management and Lenders on the RAP
implementation progress, any issues arising and any necessary corrective actions.

Implementation

Every six months:

f

The External Independent Monitoring Consultant would initi@bnvene by teleconference,

online/hardcopy surveys, or in person and discuss the review agenda;

Travel to the Project site;

Spend 34 days in the NAT office reviewing quarterly internal monitoring summary reports
(including supporting documentation), intgéewing the PMU ExternalSocialand Resettlement
Specialist CLOand support teams (where relevant) as necessary to assess functioning of
monitoring and grievance systems, assess progress against this RAP and identify issues arising;
Spend 710 days on site to conduct interviews with a sample of PAPR g Social Sgcialist,

External Social and Resettlement Specialigt supporting CLOs; and

Develop key conclusions and recommendations based upon the relevant monitoring indicators

detailed inTable12-2 and prepare an external monitoring report.
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Additional External Independent Monitoring Consultant tasks for external monitoring:

1 Liaison with theExternal Social and Resettlement Specidlistprovide information @ RAP
implementation, progress and monitoring;

1 Liaison with the CLO to gather information about progress, issues/incidents, grievances and issues;
and

1 Conducting semstructured interviews and/or hardcopy/online surveys with a cresstion of
PAPs to verify receipt of entitlements, review effectiveness of measures, assess satisfaction with
outcomes (in accordance with the monitoring indicators showhahle12-2).

12.4 Completion Audit

Objectives

A key objective of the RAP is that resettlement actions and mitigatory measures should lead to
sustainable restoration or enhancement of PAPs-Preject living standards and income levels. At
such time as PAPs quality of life and livelihood can be demonstrated to have been sustainably restored
to pre-Project levels, the resettlement processcanPb€ SYSR a 02 Y LX SGS¢ o

Resettlement planning for the Project assumes that livelihood restoration of affected landowners will
be completely restored through replacement land or other measures, community and social
investment programs are well established.

Activities

1 Confirm that cash compensation for land and other affected assets have been paid in full;

1 Confirm living standards of the affected population have been properly conceived, executed and
restored:;

1 Verify that the physical inputs committed to in the RA&®/e been delivered and all livelihood
restoration measures have been provided,;

9 Ouitline the corrective actions taken and assess whether a timely and schluiiemed manner
was adopted;

1 Assess the inclusion of vulnerable groups and informal users dRARgimplementation;

1 Measure thesocioeconomic status of the affected population against the baseline conditions of
the population according to the monitoring indicators identifiéal this RAP and if any
modifications wereequiredduring RAP implementin;

1 Assess the performance of the grievance mechanism in timely resolution of complaints raised and
approach to Project consultation;

Implementation
After finalisation of RAP implementation activities (anticipated 06/2025):

1 The RAP Completion Audit Cortaat would initially carry out a desk review by evaluating RAP
internal and external monitoring reports in addition to other supportive documents and records
developed during RAP implementation;

1 Travel to the Project site;

1 Spend 3# days in the NAT offigeterviewing theExternal Social and Resettlement SpecigfttU
Social Specialist, CLO and support teams (where relevant) as necessary to assess functioning of
monitoring and grievance systems, assess progress against this RAP and identify issuges arising
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1 Spend 710 days on site to conduct interviews with a sample of PAPs; and

1 Assess whether the RAP implementation leads to sustainable restoration or enhancement of PAPs

pre-Project living standards and income levels and prepare a completion audit report.

12.5 Reporting Requirements

The RAP reporting requirements are summarisetiable12-3 below.

Table12-3: RAP Reporting Requirements

Reviewed By (and issuec

Report Type Frequency Prepared By to0) Comments
Internal RAP| Quarterly | External PMU Social Specialist an| 10¢15-page report (plus supporting
Monitoring Social and | NAT Senior Managemen{ documentation) summarisin
Report Resett!emen (Issued to Lenders) progrgss against the RAP; outline
t Specialist any issues and agreed relate
actions; summary schedule ¢
grievance status; minutes of ar
stakeholder or affected peopl
consultations or meetings.
External Every 6 External External Social and 25¢35-page report (plus supporting
RAP months Independen | Resettlement Specialist | documentation) summarisin
Monitoring t Monitoring | NATSenior Management| assessment of PAP satisfaction w|
Report Consultant | and Lenders RAP implementation and Grievan
Findings to be made Mechanlsm. .process, progres
available publicly after tovyard§ X livelihood Arestoraﬂon
presentation to the NAT [ . Sy R S NI2a N(Bripp?iﬂﬂdﬂd
Board discussions of any RAP issuek
' concern; identification of any areag
(Issued to Lenders) of noncompliance and agree
corrective actions; and summary
resettlement status.
RAP Upon RAP Externa Social and RAP Completion Audit to verify PM
Completion | completion | Completion | Resettlement Specialist | has complied with undertaking
Audit of Audit NATSenior Management| defined by the RAP and that lan
Report and| constructio | Consultant | and Lenders. acquisiton and compensation ha
Reviews n (tl rt'ef)ort Findings to be made i:)heen céomr%leéeg‘g ?cco’\rlc‘jé\r:_c(zzv;n
in total) available publicly after el Sy a Nol
presentation to the NAT
Board.
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13. IMPLEMENTATION SCHEDULE BIBIDGET

13.1 Implementation Schedule

This RAP is a live public document and will continue to be revised following Project approval to inform
the resettlement programme through the various stages of Project development (construction and
operation). It will be the responsibility of the PMEXtenal Social and Resettlement Specidbstevise

the RAP during construction and the NAT Social Specialist to revise the RAP during operation, if
required. This RAP provides a timeline of actions (primarily consisting of RAP implementation and
monitoring) between 20222025, when the Project will become fully operational.

The RAP will be implemented in a sequential approach; the process of implementing the RAP is a
sequential process that will begin with the identification of PAPs, compensation valuétien,
consultation and negotiation with PAPs, compensation deposit and grievances. The previous
implementation steps represent the main steps that should be taken before civil works take place,
conceding that the RAP implementation process is a continucaseps that begins before the start

of the construction activities and continues throughout the construction period.

Table13-1 below provides the key dates for the implementation of this RAP, covering all activities from
RAP disclosure through to its implementation, monitoring, evaluation and completion. End dates ar
indicative as certain land parcels may be acquired later in the Project RAP implementation process, for
example due to extended negotiations and court proceedings.

Table13-1: RAP Implementation Timeframes

Responsible Entity Indicative Start Date| Indicative End Date

RAP Disclosure

Disclosure of the RAP NAT 01/2023 02/2023

RAP Implementation (including land acquisition)

Asset inventory update NAT 04/2022 06/2022
Identification of PAPs NAT 05/2022 06/2022
Announcing RAP eligibility and NAT 09/2022 02/2023

entitlements to PAPs

Evaluation of individual PAP eligibility an NAT 10/2022 01/2023
entitlements

Preparation of draft contracts, including | NAT 01/2023 02/2023
budget allocation focompensation
amounts delivered through national
legislation and the RAP Fund

Negotiations with PAPs (in person or NAT 01/2023 032023
virtually) and draft contracts issued to
PAPs
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Responsible Entity Indicative Start Date| Indicative End Date

Court proceedings (in the case of no NAT 01/2023 04/2023

agreement on théssued contracts)

PAP contract signing NAT 02/2023 03/2023

Mobilisation of Construction Contractor | NAT Construction | 04/2023 10/2023
Contractor

Disbursement of compensation to PAPs| NAT 01/2023 2026

under national legislation and
landowners/users from RAP Fu#d

Signing land entry protocols for land that NAT Construction | 03/2023 2026
will be temporarily transferred to the Contractor
Construction Contracté?

Deadline for handing over of the Project| NAT 04/2023 05/2023
affected land and other assets (such as
trees and structures) to the Contractor
(excluding ongoing court cases)

Commencement of construction works | NAT Construction | 05/2023 2026
Contractor

Continuation of RARnplementation NAT 04/2023 06/2026

Signing land exit protocols for land that 05/2023 2026

will be transferred back to the landownet
on completion of constructionif
required®’

8 PAPs will be compensated in accordance with national &gisland/or from the RAP Fund where
appropriate. Refer t&€Chapter 9: Entitlements and Compensatidor further details.

8 A Land Entry Protocol for each affected land parcel that will be transferred to the Contractor needs to be
signed at least 3 days prito physically entering the land parcel. The Land Entry Protocol shall be signed
between the landowner/land user of the land parcel and the representative of the Contractor, being witnessed
by the local ASIbr the lands listed in the Ministerial DecrdeR for stations and the alignment corridor. The
Contractor will not enter any land parcels that have not been delivered to the Contractor through a Land Entry
Protocol or for which they have established rights through a rental agreement with the reliewvatdwner.

87 A Land Exit Protocol needs to be completed for land that is temporarily acquired and will be handed back to
the original owner by the Contractor. The land will be fully reinstated to its prior condition or better by the
Contractor before handover.
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Responsible Entity  Indicative Start Date| Indicative End Date

Monitoring and Evaluation

Internal RAP performance monitoring by] NAT Internal 01/2023 06/2026
the PMUExternal Social and Resettleme| Monitoring Team
Specialistwith reviews from the External
Independent Monitoring Consultant

External RAP impact monitoring by the | External 06/2023 06/2026
External Indepadent Monitoring Independent
Consultant (every 6 months) Monitoring

Consultant

Stakeholder Engagement

Establish and implement the grievance | NAT 10/2022 06/2025
mechanism (as detailed in the project
Stakeholder Engagement PIZBER.

Consultation meetings with PAPs NAT 01/2023 06/2025
(monthly during RAP implementation).

Negotiations witHandowners and users | NAT 01/2022 06/2025
(formal and informal) to agree
entitlements and compensation amountsg

Ongoing engagement with PAPs, includi NAT 09/2022 06/2025
vulnerable people, as part of the delivery
of the Livelihood Restoration Plan
(Chapter 1) and theSEP.

Post RAP Completion

Continued operation of grievance NAT 02/2023 06/2025
mechanism during construction (as
detailed in theSEP.

Continued operation of grievance NAT 06/2025 Ongoing
mechanism during operation (as detailec

in the SEP.

Completion audit (upon completion of RAP Completion | 07/2025 09/2025
RAP anticipated n i p Audit Consultant

13.2 RAP Budget

13.2.1 Funding Arrangements

This Chapter presents the costs for implementing this RAP. It includes:

1 All compensation costs;
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1 Costs of livelihood measures (inclusive of the livelihood restoration programme described in
Chapter 11: Livelihood Restoration Plarand
9 Additional assistance allowances (such as legal fees and transportation costs).

It also includeghe personnel cost for delivering this RARBuch as fees for the and the External
Independent Monitoring Consultant.

The RAP implementation costs included in this Chapter will be financed through two separate funding
sources:

1 Funds allocated from the Ministry of Finance fmplementation of the Law 10/199and its
amendmentsn Law 1/2015, Law 24/2018 and Law 187/2020 (national legislation): This source will
provide compensation to PAPs in line with Egyptian legislation (lepter 3: Legislative
Framework. Compensatioprovided through national legislation will be disbursed by the ASD.

T RAP Fund: A separate RAP Fund will be established by NAT to ensure cashkkiadd in
compensation meets full replacement values in accordance Wit§ y R Sdlidainents.
Compensation provied through this RAP Fund will be disbursed by NAT.

The compensation (including livelihood restoration measures) to be provided to each PAP from both
funding sources will be clearly presented in the contracts signed by NAT and each PAP. Compensation
amountspaid under national law and the RAP Fund will be under separate contracts.

Payment of the compensation through national legislation to landowners and additional compensation
provided through the RAP Fund to land uggaath formal and informalyvill be paid within 45 days of
title deed transaction.

The full amounts of both allocated compensation amounts will be provided to a PAP before land is
either permanently acquired and / or Land Entry Protocols are signed to access land temporarily. Only
after delivery of this cash or Hkind compensation to the PAP, will the land be transferred to and
accessible by, the Contractor. However, please note that some compensation may continue to be
provided after the PAP vacates the expropriated land (e.g. through inguitation of the specific
livelihood restoration packages).

The below tables present the budget breakdown of all land acquisition and resettlement related costs
for the project that will be covered in the aboweentioned two separate funding sources. If arfy

the costs mentioned in the below table exceed the anticipated amounts and cannot be covered within
the contingency allocation, NAT commits to meeting any additional sfostild itarise through the
allocation of an additional budget.

13.2.2 Budget Methodology

The compensation amounts described in this Chapter are based on the valuation methodologies
presented inChapter 9: Entitlements and Compensatiofhe total amounts are then calculated using
the PAP data obtained during the asset inventory update anddlogeconomic surveys.

The costs have been separated into the following categories:

1 Compensation for land where-kind replacement land is not feasible;
1 Compensation for nomesidential buildings and secondary structures;
1 Compensation for income lossdniginess);
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Compensation for income losses (employees);
Compensation for trees;

Livelihood restoration programme costs; and
Additional assistance allowances.

= =4 —a -8

The compensation amounts presented for each of these categories represents totals that can be used
for both cash compensation and-kind compensation, as described@mapter 9: Entitlements and
Compensation Exact figures cannot be provided for a numbércategories (such as the livelihood
restoration programme) as they will be mutually agreed between the PAPs and NAT through
negotiations and specific choice of livelihood restoration activitisee Chapter4: Land Acquisition
Process and Principlesnthese cases, estimations and methodologies for these amounts have been
provided, alongside a contingency included in the RAP Fund.

13.2.3 Estimated Compensation Costs

The anticipated compensation costs for each cost category, including the funding source, are
presented as follows:

Table 132: Compensation Costs for Land (wher&iimd replacement is not feasible);
Table 133: Compensation for Income Losses (Business);

Table 124: Compensation for Income Losses (Employees);

Table 135: Compensation fofrees;

Table 136: Livelihood Restoration Plan; and

Table 137: Additional Assistance Allowances.

=A =4 -4 -4 8 -9
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Table13-2: Compensation Costs for Land (wherekimd replacement is not feasible)

Land Typé Land Category Number Total Area (nd) Compensation Cost (Egyptian Pounds)
of Land
Parcels National Legislation RAP Fund
Nonragricultural | Sporting station land 1 788 41,910,750 - 41,910,750
Land®
Bab Sharq station land 1 632 6,825,600 - 6,825,600
Vacant Land Depot land 1 204,000 1,310,000,000 - 1,310,000,000
TOTAL 3 205,420 1,358,736,350 - 1,358,736,350

88 Compensation for the land in Egypt is estimated by ASD and includes compensation for the buildings / structures located andipeseséls.

8 Values of individual neagricultural land parcels are determined on a chgease basis. The figure provided ig tiotal compensation for all types of affected private residential housing
land, affected private industrial land (including those currently in use and not in use).
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Table13-3: Compensation for Income Losses (Business)

Number of
Businesses

Compensation for Income Losses
Business

Average Monthly  Approximate Period of
Income (EGP) Income Loss

Compensation Cost (Egyptian Pounds)

RAP Fund

National Legislation

Permanent Loss of Income for
Business at Existing Location
. L 8 4,000 6 thsP - 192,000 192,000
(Shop, kiosk, cafeteria inside mon
stations)
Permanent Lossf livelihoods for 21 2 400 6 h 302.400 302.400
informal vendor$! : months ) : '
TOTAL 29 2400- 4000 6 months - 494,400 494,400
5 SISYRAY3I 2y GKS RdAzNIGA2Yy 2F | 0dzZAAYSEHA Qe (W2WERGA 2 S F2X Y @IKY IOINBK 202 YIWRWE | i KBy LA

the re-establishment of the business and restoration of livelihoods. However, should this be the case, this decision must ba basessessment for eaclusiness owner carried out by a
Social Officer prior to the decision, documented and fully agreed with the business owner.

91 The current project design and construction activities do not anticipate any temporary loss of income for businessest dahndgee estimated by NAT at this time. However, in the event
of a temporary loss of income, the PAP will be compensated according to the income lost as a result of the Project. Hoecaneed the impact will compensate the PAP, i.e. if the EP
contractorcauses the impact, they will compensate the PAP under the supervision of NAT. If the project design requires tempofamgdoss for business, NAT will cover the compensation.
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Table13-4: Compensation for Income Losses (Employees)

Compensation for Income Number of Employees| Average Monthly Income Approximate Period of Compensation Cost (Egyptian Pounds)
Losses Employees (EGP) Income Loss
National Legislation RAP Fund Total
Permanent Loss of Income for 4 2,000 3months i 24,000 24,000
Employee®
TOTAL 4 2,000 3 months - 24,000 24,000

92 This number has been added based on the results of the ®mtinomic swey Chapter §. According to the results of the so@gonomic survey and FGDs with the shops tenants, the
employees of the shops are not fixed, and they change from time to time. The current project design and constructicesattivitt anticipate antemporary loss of income for businesses
for employees. A budget cannot be estimated by NAT at this time. However, in the event of a temporary loss of incomewiid®A8mpensated according to the income lost as a result o
the Project. The one whoaused the impact will compensate the PAP, i.e., if the EPC contractor causes the impact, they will compensate the E#&Psupdevision of NAT. If the project
design requires temporary loss of income for employees, NAT will cover the compensatiditated in the entitlements matrix.

Theemployeeswill be counted by the Compensation Committee, a maximum of one month before the start of RAP implementation, in ordgreiosadenthose who will lose their income as
a result of the project. The curréproject design and construction activities do not anticipate any temporary loss of income for employees.
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Tablel13-5: Compensation for Trees

Number of Trees Compensation Cost (Egyptian Pounds)
National Legislation RAP Fund
PalmTrees 5% 7,500 2,500 10,000
TOTAL 5 7,500 2,500 10,000

93 This number has been added based on the results of the RAP team site visit to the depot land. Because the comprehersivet ASDnot yet beemssued, the final inventory of the
number and types of trees will be based on the ASD report.

94 The price of palm trees has been added according to the Alexandria Agriculture Directorate price list (the price of jgefimitiee over 5 years old is5D0 EGP). The compensation for trees
will be included in the total value of the land compensation.

%1n the event that the palm trees are fruitful and will be planted on another land, the cost of transporting the trees aitlibe.
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Table13-6: Livelihood Restoration Pl

Livelihood Restoration Compensation CogEgyptian Pounds)

Measure

Type of Assistance/ Allowance

Category
National Legislation RAP Fund Total

Business support in access to new markets and advertising, if required, broke
down as follows:

| d insid 1 10,000 EGP for advertising banners; T 100,000 100,000
ocated inside 1 40,000 EGP fdsrochures; and

st.atlons (Shop, 1 50,000 EGP for advertisements in local newspapers.
Kiosk, cafeteria)

Business Premises | Business support for

business owner
Tenants of shops

Informal users Technical experts/consultants sector support, if required, by sector specific

within the Project experts to analyse business activities who will recommend improvements. Bu I 45,000 45,000
alignment based on Expert (3000 EGP per day x 15 day)

(Stationary

Business activity relocation costs for transportation, utilities and decoration
(including painting) of replacement shop. These include:

informal vendors,
Informal mobile
vendors) f 10,000 EGP for transportation; n 65,000 65,000
1 25,000 EGP fartilities; and
1 30,000 EGP for decoration.

Businesses
externally adjacent
to the Project
alignment

Providing support for the sales of goods that were not sold before relocation ¢ T

close of businesy. 20,000 20,000

% Economically disptd persons whose livelihoods or income levels are adversely affected are provided with opportunities to improve, orraste@sttheir means of incomearning
capacity, production levels and standards of living as per Lender requirements. Thissjrttdddition to compensation paid for lost assets as described in the Entitlements Matrix.

9 NAT has advised that this compensation may apply to goods that may be damaged such as vegetables, fruits and foodstaffsalibe process of tenants andoghowners is carried out
in coordination with the PAPs themselves, who have a period of one to three months to evacuate the premises, hence 2has®egdPadded to cover this compensation if required.
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Compensation CogtEgyptian Pounds)

Livelihood Restoration

Category Type of Assistance/ Allowance

LS National Legislation RAP Fund Total
Support for employees Provide opportunities for vocational skills development in local educational These costs are covered by the Alexandria
(including vulnerable institutions such as the Ministry of Industry (no cost to N&T). Governorate, Ministry of Solidarity and Training
groups) Centres affiliated with the Ministry of Industry.

Alternativelivelihoodsg
new business development
and support

Proactively identify job opportunities for PAPs (including vulnerable groups) a
facilitate job placement, including provision of job opportunities dgrin
construction with EPC Contractor and during operation with NAT. Folfoly
NAT covered by NAT Human Resources. n 20,000 20,000

Support in registering those who are seeking employméartthose who wish to
do sa

Business formalisation Assisting informal businesses in their official registrations for those who wish

T 20,000 20,000
do so.

Special Assistance | Vulnerable PAPs as Providing tools/ devices to assist the disabled PAPs susheslchairs, if
for Vulnerable identified inTable 112. necessary.
Groups

11 50,000 50,000

Providing assistance in involving all vulnerable group categiories in relevant s
care programmes provided by the Ministry of Social Solidarity and The Natior] No cost to NAT.
Council for Women.

9% NAT will provide this assistance in coordinatisith the Alexandria Governorate, Ministry of Solidarity and Training Centres affiliated with the Ministry of IndustfythAfle bodies are
government entities and as such the vocational skills development assistance will not require an additiottabedscurred by NAT.
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Livelihood Restoration

Compensation CogtEgyptian Pounds)
Category Measure Type of Assistance/ Allowance
National Legislation RAP Fund Total
Miscellaneou$§® i 20,000 20,000
TOTALE® b 340,000 340,000

9 This budget includes any potential costs such as wages of workers (daily workers) during transportation for loadingy, iegtafiing, etc. The budget has been calculated based on th

limited number of PAPs identified frothe socieeconomic survey. However, should additional budget be required for Livelihood restoration measures under this RAP, theilbumget
reallocated from the contingency amount to ensure all eligible impacted groups are covered.

00 NATconfirmed that any additional matters that arise or additional costs will be covered from the Contingency item incliidéteih3-8.
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Table13-7: Additional Assistance Allowances

Type of Assistance/ Allowanég* Compensation Cost (Egyptian Pounds)

National Legislation RAP Fund

Additional Assistance Allowancé¥

1 Items and objects that cannot be relocatédl

1 legal costs for all transactions relating to the reestablishment of the busines ) p 7000 p 000
an alternative location as applicable.

1 Reimbursement cost related to damagbst may occur during transportation.

TOTAL - p 1000 p 1000

13.2.4 Summary of Costs

The total cost estimated for the implementation of this RAP is showialohe13-8. All compensation costs are due to be dispersed prior to the commencement of constructi
works'®4 A10% contingency has also been added to the total cost calculated for compensation te émesisufficient funding is available, if required, such as for further PAF
that might be identified, or if significant increases to compensation is required.

101 Note that NAT will cover the costs of all legal fees of PAPs, however this cost is not presented in this Chapter.
102 Any additional matters that arise or additional costs will be covered by NAT from the Contingency item inclliedbtei8-8
1035uch as: electricity connections,-agnditioning connections, utility connections, refurbishment of paintwork that can be dathagthe event of transportation, etc..

104 This is based on the assumption that there are no lengthy delays during contract negotiations. It may be the case timatigioon parcels may be delayed due to court proceedings.
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Table13-8: Summary of Costg®

Compensation Cost (Egyptian Pounds)

National Legislation RAP Fund Total
Compensation
Compensatmp for Land _(wherekad 1,358.736.350 i 1,358.736.350
replacement is not feasible)
Compensauon for Income Losses 494,400 494,400
(Business)
Compensation for Income Losses 24,000 24,000
(Employees)
Compensation of Trees 7,500 2,500 10,000
Livelihood Restoration Programme Cost - 340,000 340,000
Other Assistance Allowances - p /000 p /000
Contingency®®

Contingencyfor acquisition of land

1 3,389,250 EGP for Sporting station
(which is 8% of the land evaluation)

1 884,400 EGP for Bab Sharq station 135,273,650 ) 135,273,650
(which is 13% of the land evaluation

1 131,000,00(EGFor depot land
(which is 10% of the land evaluation

20% Contingencyfor the rest of the

. . - 183,600 183,600
compensation budget items

TOTAEY 1,494,a.7,500 1,094,500 1,495112,000

1051f any of the costs mentiat in this table exceed the anticipated amounts and cannot be covered within the
contingency allocation, NAT commits to meeting any additional cost should it arise through the allocation of an
additional budget.

106 The total contingency represents 10% oétiotal RAP budget.

107Using exchange rate of 1 EGP = 0.0411518 USD as of 7 November 2022. Total compensation budget based is
USD $61,526,500 (US$ 61,481,500 USD based on national legislation and USD $45,000 provided from the RAP
Fund).
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13.2.5 Updating Implementation Costs

The costs presented above will change during thmplementation of this RAP, as a result of
negotiations, any court proceedings, and where PAPs select specific replacement land, structures,
livelihood restoration programme activities, and assistance allowances.

Therefore, the costs will be reviewed evagyarter and updated where necessarylime with the
reality of the costs being incurred. NAT will monitor the costs throughout the implementation of this
RAP.

13.2.6 RAP Management and Administrative Costs

NAT will appoint an External Independent Monitoring Consultant to provide independent analysis of
the progress of the RAP implementation against the defined monitoring indicatdChapter 12:
Monitoring and Reporting An overview of the costs for thesersices is provided ifiable13-9.

Table13-9: RAP Management and Administrative Costs

ltem Total (EGP)

RAP Implementation Team (established for 3 years) as part of PMU

PMU E&S Manager 247,500

LG A& FaadzySR GKIFG ol dzlf NIorSthg Pebjecwifl |
be spentspecificallyoverseeing the implementationf the RAP over the 3 yeg
construction period. The PMU E&S Manager will be appointed internally w
NAT and as such their salary will not be paid from the RAP budget.

| 26 SOSNE (GKS ta! 99{ al yhahdaddramotasoy
costs assoated with travelling to Alexandria is accounted for within the R
budget. This budget is assumed at 1,500 EGP per day over 3 years (assum
working days a year) divided by 4.

External Social and Resettlemenp&cialist®® 1,260,000

This will be a fullitime position externally appointed by NA3dnd based in
Alexandria, if possibleThe budget assume35,000 EGP per monthver 36
months

Community Liaison OfficefCLO) 247,500

The CLO will be appointed internally within NAT and as such their salary w
be paid from the RAP budget.

| 26 SOSNE GKS /[ hQa LISNI RASYZ (NI y3
spent in Alexandria is accounted for within the RAP budget. This budget asg

108 This fee is the mamum amount of budget allocated for the appointment of an external Social and
Resettlement Specialist who will be employed on atfaie basis for the length of the construction period.
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Item Total (EGP)

that the CLO will be based in Alexandria for 55 days per year to unde

consultation and stakeHder engagement activities specifically related to the R

at 1,500 EGP per day over 3 years. The CLO will provide further RAP bagpdi

in Cairo.

RAP  Miscellaneous Implementation  Costs, including consulta 100,000

communication, logistics, repartg, etc materials production.

External Independent Monitoring Consultant

External Independent Monitoring Consultant

It is assumed that thevork carried out by theExternal Independent Monitring 840,000

Consultant willinvolve 3-4 daysbasedat NAT offices and-X0 daysconducting

interviewsin Alexandria on a-fhonthly basis over the 3 year construction peri

(assuming a cost of 10,000 EGP per day).

In addition, abudget of 4,500 EGP has been provided to cover per d 270,000

transportationand accommodationcosts for the 10 day monitoring visits thi

occur every 6 months over the 3 construction period.

External RAP Completion Audit (using emcountry RAP Specialist)

Two budgetary options are presented forundertaking the External RAF

Completion Audit for the Project.

Option 1:Using an ircountry senior RAP specialist and a Junior RAP speciali 370,000

a period of 20 days each at 10,000 EGP per day and 5,000 EGP per da

expenses of 70,000 EGP for per diem, transportation and accommodation c(

Alexandria for 10 days.

Or Option 2:A combined team oifhternational and ircountry RAP specialists 1 2,150,000

complete the RAP Completion Audit (if required by Lenders) for an estimatec

of approximately 2,150,000 EGP.

TOTAI(Maximum Cost) 5,115000
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14. APPENDICES

APPENDIX 1: MAPS OF THE PROJECT ALIGNMENT
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Alexandria Regional Metro - Abou Qir
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Alexandria Regional Metro - Abou Qir
Section A - Abou Qir to Sidi Bishr (3)
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Alexandria Regional Metro - Abou Qir
Section B - Sidi Bishr to Zahiria (1)
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