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Comprehensive Mobility Plan
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European Investment Bank
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Environmental and Social Management Plan
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Gender Based Violence Hotspot
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Government Order
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KMRP
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M&E
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MRTS
NACO
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Government of India

Government of Uttar Pradesh

Grievance Redressal Cell

Grievance Redressal Committee
Grievance Redressal Mechanism

Ganesh Shankar Vidyarthi Medical College
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Harcourt Butler Technical Institute
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Indian Council of Agricultural Research
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Independent Evaluation Agency

Institute of Electrical and Electronics Engineers
Indian Institute of Technology
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Indigenous People Development Plan
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Income Restoration Plan
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TV Television
uG underground
UN United Nation
upP Uttar Pradesh
UPMRCL Uttar Pradesh Metro Rail Corporation Ltd
UPSACS Uttar Pradesh State AIDS Control Society
WHO World Health Organisation
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GLOSSARY

The Social Impact Assessment (SIA) is an important document which will guide anticipated
resettlement and rehabilitation that may be caused due to the project activity. Hence, it is
imperative that various terms and terminologies as well as expressions are clearly

understood. There are many terms used in this report which may need explanation. Hence,

the definitions of such terms have been given in this section. It is hoped that after this

explanation, there shall be no ambiguity in the SIA.

a. Acquired land means the land acquired under the Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013 or any

other prevailing GOs for the Kanpur Metro Rail Project.

b. Agricultural Land means lands being used for the purpose of (i) Agriculture or
horticulture; (ii) Dairy farming, poultry farming, pisciculture, sericulture, seed
farming breeding of livestock or nursery growing medicinal herbs; (iii) Raising of

crops, trees, grass or garden produce; and (iv) Land used for the grazing of cattle;

c. Affected Area means such area as may be notified by the Government of U.P under
the relevant land acquisition acts for the purposes of land acquisition for the

Project;
d. Affected family means:

e A family whose land or other immovable property has been acquired for the

Kanpur Metro Rail Project;

e A family which does not own any land but a member or members of such family
may be agricultural labourers, tenants including any form of tenancy or holding
of usufruct right, share-croppers or artisans or who may be running a
commercial establishment in the Affected Area, whose primary source of

livelihood stand affected by the acquisition of the land;

e The Scheduled Tribes and other traditional forest dwellers who have lost any of

their forest rights recognized under the Scheduled Tribes and Other Traditional
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Forest Dwellers (Recognition of Forest Rights) Act, 2006 due to acquisition of

land;

e A family without formal title of ownership or use but who have established
usage of public or private land by investing in immovable objects, crops woods,
trees, fruit bearing trees, vineyards, the age of crops and the time needed to

reproduce them;

e. Compensation refers to the amount paid as compensation under various provisions
of the RTFCTLARRA 2013, or the GOs of GoUP/LMRC for private property, structures
and other assets acquired for the project, excluding rehabilitation and resettlement

entitlements as per this policy.

f. Cut-off Date is the date of first notification for land acquisition for the project under
applicable Act or Government Order in the cases of land acquisition affecting legal
titleholders. For the Non-Title h o | dcat+off date would be the date of Census

Survey;

g. Displaced Family means any Affected Family, (i) who on account of acquisition of
land has to be relocated from the affected area; (ii) a family whose primary place
of residence or other property or source of livelihood is adversely affected by the
acquisition of land for the Project (iii) any tenure holder, tenant, lessee or owner of
other property, who on account of acquisition of land in the affected area, has been
involuntarily displaced from such land or other property; (iv) any agricultural or
non-agricultural labourer, landless person (not having homestead land or
agricultural land) rural artisan, small trader or self-employed person; who has been
residing or engaged in any trade, business, occupation or vocation in the acquired
land, and who has been deprived of earning his livelihood or alienated wholly or
substantially from the main source of his trade, business, occupation or vocation

because of the acquisition of land in the affected area.

h. Employee means an individual engaged by a displaced commercial establishment
in the Acquired Land, for compensation under a contract for employment whether

express or implied on cut-off date.
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i. Encroachers are those persons who have extended their building, business

premises or work places or agriculture activities into government lands.

j.  Family means a person, his or her spouse, parents, children, brothers and sisters

dependent on him:

e Provided that Widows/divorcees and women deserted by families shall be

considered as separate families.

k. Below poverty line or BPL Family means below poverty line families as defined by
the Planning Commission of India, from time to time, and those included in the

State BPL list in force.

l. Land acquisition means acquisition of land under the Right to Fair Compensation
and Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013

or any other prevailing Government Orders.
m. Market Value of Land as per act 2013/Circle Rate

e The Market Value or Circle Rate of the proposed land to be acquired shall be set

as the higher of:

e the minimum land value, if any, specified in the Indian Stamp Act, 1899 for the

registration of sale deeds in the area, where the land is situated; or

e the average of the sale price for similar type of land being acquired, ascertained
from the highest fifty per cent of the sale deeds registered during the preceding

three years in the nearest village or nearest vicinity of the land being acquired.;

n. Minimum Wages means the minimum wage of a person for his/her services/labour

per day as per notification published by Department of Labour, Government of U.P.

0. Non-Perennial Crop: means any plant species, either grown naturally or through
cultivation that lives for a particular harvest season and perishes with harvesting of

its yields.

p. Notification means a notification published in the Gazette of India, or as the case

may be, the Gazette of the State;
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g. Perennial Crop: means any plant species that live for years and yields its products

after a certain age of maturity.

r. Project meansthe Kanpur Metro Rail Project (KMRP) covering 32.385 km consisting
of 2 corridors: Corridor-1 is from IIT Kanpur to Naubasta and Corridor-2 is from

Agriculture University to Bara-8.

s. Rehabilitation and Resettlement means carrying out rehabilitation and

resettlement as per KMRC Policy on rehabilitation and resettlement.

t. R &R Entitlements means the benefits awarded as per the R & R Policy Framework

given in the KMRC Policy on Rehabilitation & Resettlement.

u. Severance of Land means a land holding divided into two or more pieces due to

acquisition of land mainly for laying new project alignment or a re-alignment.

v. Squatter means those persons who have illegally occupied government land for
residential, business and or other purposes by making some investments on the

land.
w. State Government: Government refers to the Government of Uttar Pradesh;

Xx. Tenants are those persons having bonafide tenancy agreements on cut-off date
with a property owner with clear property titles, to occupy a structure or land for

residence, business or other purposes.

y. Vulnerable groups: persons such as differently able, widows, women headed
households, persons above sixty years of age, Scheduled Castes and Scheduled
Tribes, persons or families below the poverty line and other groups as may be

specified by the State Government.
z. House Types

aa. Pucca housing (or pukka or pacca) refers to dwellings that are designed to be solid
and permanent. This term is applied to housing built of substantial material such

as stone, brick, cement, concrete, or timber.
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bb. Kutcha (kuccha) houses is a kind of house, where the walls are made up of bamboo,
mud, grass, reed, stones, thatch, straw, leaves and unburnt bricks, are These are

not permanent structures like flats or buildings.
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EXECUTIVE SUMMARY

1. Introduction and Project Description

Kanpur is one of the most populous cities in India and the largest within the state of
Uttar Pradesh (UP). The population of Kanpur Municipal Corporation (KMC) is about
27.7 Lakh as per census 2011. With the increasing trade and commerce and a centre
for higher education, the population of the city is touching 30 lakh including
Municipality and Cantonment and this heavy growth continues. The increasing
population requires faster transportation to avoid delay in work and to avoid
decongestions in the city. Thus, in order to improve traffic and transportation and
solve pollution related issues and also considering future growth and development of
the city, Uttar Pradesh Metro Rail Corporation Ltd (UPMRCL) a joint venture of Gol

and GoUP is in process of delivering metro rail project in Kanpur city.

It is proposed that the Metro project will be taken up in Phases. Two corridors have
been finalized for implementation in Phase-1 of Kanpur Metro Rail project. Under
Phase |, the length of the alignment considered is 32.385 Km and there would be 29
stations. The Phase-1 divided into two following corridors.

e Corridor-1 starts from IIT Kanpur to Naubasta with 23.785 km length.

e Corridor-2 starts from Agriculture University to Bara-8 with 8.600 km

length.

In order to prepare Social Impact Assessment studies for the proposed corridors, Uttar

Pradesh Metro Rail Corporation (UPMRCL) has commissioned the services of RITES.

2. Approach and Methodology

The SIA which includes RAP has been prepared in accordance with the guidelines of
theGol,GoUP,andE | B’ S Envir onment €E3S) Thebade lirffe data

have been collected from secondary sources such as the Census and the Statistical
Hand Book and primary data have been collected through household survey

conducted by RITES through consultant during October-November, 2020.

3. Land Acquisition and Involuntary Resettlement

The proposed metro project will involve permanent land acquisition of 123.0404 ha
and temporary land acquisition of 37.36 ha. Total 101.6904 ha land for corridor-1 and

21.35 ha required under corridor-2. Out of the total permanent land requirement
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98.3004 ha and 21.11 ha is government land acquisition under corridor-1 and corridor-
2 respectively. After design optimisation during RAP implementation, the permanent

land acquisition for corridor 1 is 86.01 ha of which 83.63 ha is government-owned.*

As per census carried out in October 2022 - total 154 structures were expected to be
affected out of which 20 are residential, 115 commercials in In Corridor-1,. There were
147 affected households consisting 252 persons. Out of the total households, 26 PAHs
are titleholders and 121 are non-titleholders. About 7 other structures were expected
to be affected which include one educational institute, one community toilet, two

police booths and three religious structures.

Similarly in corridor-2 total 222 structures affected out of which 158 are residential
and 34 are commercials. Most of the affected structures are residential in Corridor-2.
There are 215 affected households consisting 801 persons. All 215 PAHs are non-
titleholders. About 7 other structures will be affected which include one educational

institute, one garden, one water body, threer e | i g i o u saridone dpenplat.t ur e s

RAP for corridor -1 is finalised and due to interventions in designs & by deploying
engineering solutions the number of affected structures has been reduced to 87. Out
of these 81 structures only 6 were titleholders and rest 74 are non-title holders and 7

are other structures.

As design and route alignment for Corridor -2 is yet to be finalized, updated RAP for

Corridor -2 will be released as addendum.

4, Socio-Economic Information and Profile

The socio-economic survey results indicate that sex ratio is 695 female per 1000 males.
Majority of the surveyed households are Hindu followed by Muslim. Majority of
households speak Hindi as mother tongue. Majority of surveyed Household members
are married. Majority of household patterns are found as nuclear and small in size.
Majority of them have studied up to high school. Average Household income is
Rs.10,308/- per month. Majority of surveyed persons are engaged in business

activities.

I Kanpur Metro DPR.
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5. Consultation, Participation and Information Disclosure

Primary stakeholder consultations were organised at 5 and 10 locations at corridor-1
and Corridor-2 respectively with in the project affected areas during October-
November, 2020. About 215 persons who represent different community and society
participated in the consultation process at community level. The major social issues
raised by the people were loss of house, loss of livelihood and customer, traffic during
construction, facilities at resettlement sites, compensation, traffic during
construction, employment opportunity, safety for women and children, R&R option,
income restoration, transportation facilities, issues of migration. The UPMRCL will
assist in community level disclosure and information dissemination work, which will
include community display, meetings and consultations. Further, consultations will be
held amongst all stakeholders. Summary of the RAP translated in Hindi will be
distributed to the stakeholders and their views and suggestions will be considered

depending on their applicability.

6. Policy and Legal Framework

This RAP is prepared based on the review and analysis of all applicable legal
and policy frameworks of the country, State and EIB policy requirements.
Compensation for land acquisition, resettlement and rehabilitation shall be
considered as per Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act, 2013(RTFCTLARR Act), UP MR C L ' s R
and government order for land acquisition. The gaps between the country/State and
funding agency policies have been identified and addressed to ensure that the RAP
adheres to the EIB’ Environmental and Social Standards (ESS). UPMRCL on behalf of
Government will use the Project Resettlement Policy (the Project Policy) for the
Proposed Kanpur Metro Rail Project (Phase-l). The Project Policy is aimed at filling-in
any gaps in what local laws and regulations cannot provide in order to help and ensure

that PAPs are able to rehabilitate themselves to at least their pre-project condition.

7. Gender Action Plan

The SIA (census survey 2022) results showed that total 3 and 27 female headed
households will be affected during the project execution in corridor-1 and corridor-2
respectively. The corridor-1 consisting 60 and Corridor-2 consisting 375 women family

members of project affected households. The sex ratio was found to be 695 females
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against 1000 males. It is observed that although 41% women constitute out of the
total affected persons in the affected area their socio-economic development was
neglected. It is, thus, imperative that women are required to be involved as full-
fledged participants taking part at all the stages of the project starting from planning
through implementation and even at the post project stages. Gender action plan
(GAP) is a gender mainstreaming tool and mechanism for ensuring inclusive design
and implementation of the proposed Kanpur metro rail project. It is intended to
address gender equality issues , facilitate women’s i nvol ve
tangible benefits from the project. The project allocates budget of INR 25.00 Lakh for

implementation of gender related activities.

8. Stakeholder Engagement Plan

As a part of Social and Environment Impact Assessment Study, a Stakeholder
Engagement Plan (SEP) has been prepared for Kanpur Metro Rail Project Phase-I to
keep stakeholders informed on the project progress. Stakeholders will be actively
involved in decision making and project implementation processes throughout the
project. SEP has b e e Invirgnmemtpl and Sodlal Standlards i ne wi
(ESS). Two types of stakeholders such as primary stakeholder and secondary
stakeholders are identified. The strategies and methods that will be adopted to
conduct stakeholder engagement process have also been discussed. The project
allocates an annual budget of INR 11.00 Lakh for stakeholder engagement activities in

the initial phase of the project.

9. Institutional Arrangement

UPMRCL s the executing and implementing agency for the proposed metro rail project
in Kanpur. Project Director, Kanpur of UPMRCL will be the overall in charge of
rehabilitation and resettlement issues such as implementation, monitoring and
execution of land acquisition and resettlement issues. UPMRCL will be responsible for
coordinating with other government departments concerned for land acquisition,
planning and implementation of RAP which will include the disbursement of
compensation, assistance, shifting and relocation of affected people. UPMRCL will be

responsible for paying R&R benefits to the affected people.

UPMRCL will establish a Social and Environmental Management Unit (SEMU), which
will be headed by an officer of the executive rank. SEMU will look after Land

Acquisition and Rehabilitation and Resettlement process under the project. UPMRCL
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as project implementation agency is responsible for monitoring the use of loan funds
and overall implementation process. UPMRCL, headed by Managing Director, will
have overall responsibility for policy guidance, coordination and planning, internal
monitoring and overall reporting of the Project. SEMU facilitates land acquisition and
compensation, relocation and resettlement, and the distribution of assistance for the
PAPs. The main responsibility of SEMU is monitoring and implementing all

resettlement and rehabilitation activities, including land acquisition.

10. Relocation and Resettlement and Income Restoration

Restoration of pre-project levels of income is an important part of rehabilitating in
affected communities. The project policy has many provisions in it for restoration of
income of affected persons with an aim of improving the socio-economic conditions
of PAPs. In addition to this, the project will facilitate in taking full advantage of existing
government poverty alleviation schemes by the affected persons. The NGO, which
would implement the RAP, will coordinate with various departments to integrate with
overall project scenarios. The project has provision of training to upgrade the skill level
and one-time economic rehabilitation grant to vulnerable households in re-

establishing themselves economically.

11. Resettlement and Compensation Cost and Budget

The budget is indicative and cost will be updated and adjusted to the inflation rate as
the project continues and during implementation. The total cost of proposed metro
rail project for resettlement and rehabilitation of project affected households would
be Rs.1202.55 lakh.

12. Implementation Schedule

The period for implementation of RAP has been taken as approx. two and half years.
The R&R activities of the proposed project are divided in to three broad categories
based on the stages of work and process of implementation. In the project preparation
stage, identification of required land for acquisition, census & socio-economic survey,
stakeholder consultation, preparation and review/approval of draft SIA and RAP,
disclosure of SIA and RAP, establishment of GRC and preparation of resettlement site
shall be carried out. Activities like notification of land acquisition, valuation of
structure, payment by competent authority, shifting of PAPs shall be taken up during

RAP implementation. During monitoring and evaluation stage internal monitoring will
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be carried out by UPMRCL and mid and end term evaluation will be carried out by an

independent evaluation agency.

13. Monitoring and Evaluation

Implementation of RAP will be monitored by internally and evaluated by externally.
UPMRCL will be responsible for internal monitoring whereas mid and end term
evaluation will be conducted by independent evaluation consultant. The SEMU of
UPMRCL is responsible for supervision and implementation of the RAP and will
prepare quarterly progress reports on resettlement activities. Independent Evaluation
Agency/Consultant will submit mid and end term evaluation report to UPMRCL and
EIB and determine whether resettlement goals have been achieved, more importantly
whether livelihoods and living standards have been restored/ enhanced and suggest

suitable recommendations for improvement.
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1 INTRODUCTION AND PROJECT DESCRIPTION

Background

Kanpur is one of the most populous cities in India and the largest within the state of
Uttar Pradesh (UP). The population of Kanpur Municipal Corporation (KMC) is about
27.7 Lakh as per census 2011. Kanpur has a distinct image due to its central location,

linkages and being one of the oldest industrial townships of North India.

Towards the end of 19th century, Sir John Burney Allens established a group of
companies such as Kanpur Textiles, Cawnpore Woolen Mills (Lallmli), Flex Shoes
Company, Elgin Mills and North Tannery having headquarters at Kanpur. Kanpur is one
of the biggest producers of leather products in the world and they are exported in bulk
to various destinations. Apart from the leather and textile industries, the fertilizer,
chemicals, two wheelers, soaps, pan masala, hosiery and engineering industries are also
operating in the City. Indian Institute of Pulse Research (an institute of ICAR) and
National Sugar Institute are situated here. The stock yard of Hindustan Aeronautics
Limited and Steel Authority of India Limited are also located in Kanpur. The City is an
educational hub with premier institute like Indian Institute of Technology (IIT), Harcourt
Butler Technical Institute (HBTI), Ganesh Shankar Vidyarthi Medical College (GSVM),
Chatrapati Shahu Ji Maharaj University, Chandra Shekhar Azad University of Agriculture
& Technology etc. Kanpur also has a strong cantonment base along with ordinance

establishments and arms factories.

Large-scale urbanization and rapid growth of vehicles population has laid severe stress
on the urban transport system in Kanpur city. The sharing of limited right of way by a
variety of modes and other utility services has resulted in traffic congestion, accidents
and environment deterioration. The nature of trips is also quite varied and people use
private means of transport for most of these trips given the convenience of accessibility.
The usage of private modes is growing tremendously mainly due to inadequate and
inconvenient public transport facilities with poor level of service. The augmentation in

capacity of public transport infrastructure has become necessary.
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In order to alleviate the transport related problems in the City, Comprehensive
Mobility Plan (CMP) has been prepared in 2017 adhering to Ministry of Housing and
Urban Affairs (MoHUA), Government of India (Gol) guidelines. It identifies various
short, medium- and long-term measures of transport infrastructure in the City. CMP

recommends mass transport systems along two major travel corridors.

Based on the proposals from CMP, an Alternatives Analysis has been carried out to
find the most viable mass transit system along two identified corridors. Alternatives
Analysis Report recommended to implement a Metro Rail system on these two
corridors in Kanpur. In this view, Uttar Pradesh Metro Rail Corporation Ltd (UPMRCL)
a joint venture company of Government of India (Gol) and Government of Uttar
Pradesh (GoUP) is in process of developing the Kanpur metro rail project. It is
proposed that the Metro project will be taken up in Phases. Two corridors have been
finalized for implementation in Phase-l and the length of the alignment of Phase-l is

considered 32.385 km with 30 stations.

1.2 Benefits of the Project
The proposed metro rail project shall have tangible and non-tangible benefits. The
project shall contribute to reduce in road traffic and road stress, fuel consumption, air
pollution, travel time, vehicle operating cost, accidents and road maintenance. The
project shall increase mobility, better accessibility to facilitate the influence area,
increase economic stimulation in the micro region of infrastructure, increase business
opportunities, and improve aesthetics and image of the city. Overall the metro rail

project shall change the transportation face of Kanpur city.

1.3 Project Description
The total length of the proposed metro network is 32.385 km which include 19.354
km elevated and 13.031 km underground section having 30 metro stations along the
route. There are two corridors:
Corridor-1: Corridor 1 is from IIT Kanpur to Naubasta. Total length of the corridor-1 is
23.785 Km and is elevated for a length of 15.164 Km and underground for 8.621 Km.

Total of 21 stations have been proposed in Corridor-1 consisting of 14 stations as

September 2022 2



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I HERTRATTRUGIOR P
Final SIA Report Abbreviations

elevated and 7 stations as underground. Alignment plan of Corridor-1 is given in Figure
1.1.

Corridor-2 is from Agriculture University to Bara-8. The total length of Corridor-2 is
about 8.600 Km having 4.190 Km as elevated and 4.410 Km as underground. Total of
8 stations have been proposed for the corridor which includes 4 underground and 4

elevated stations. Alignment plan of Corridor-2 is given in Figure 1.2.

Corridor wise graphical Details on length and no of stations are given in Figure 1.1 and

Figure 1.2. . The Salient features of the proposed metro are listed in Table 1.1 and 1.2.

Figure 1.1: Alignment Plan of Corridor-1
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Figure 1.2: Alignment Plan of Corridor-2
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Table 1.1: Details of Kanpur Metro Rail Project

. Length(km) \ Number of Stations
Corridors  Strach
Underground Elevated Total ‘Underground Elevated Total
. IIT Kanpur
gor”dor' to 8.621 15.164 |23.785 7 14 | 21
Naubasta
. Agriculture
gomdor' University | 4.410 4190 | 8.600 4 4* | g+
to Bara-8
Total 13.031 19.354 (32.385 11 18 30
*Excluding Govind Nagar metro station, which has been identified as future station.
4
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Table 1.2: Salient Features of the Proposed Metro Rail
Sr. No Parameters System Specification
1. Traffic Handling capacity (PHPDT) 10000-80000
2. Alignment and Gauge
Minimum radius of curvature Min. for elevated = 120m
Min. for UG = 200m
Gradient 4%
Gauge Standard gauge (1435 mm)
3. Traction System 750 Volt AC Third Rail
4, Communication Based Train Control (CBTC) System
Signaling System as per |IEEE 1474.1
5. Telecommunication System IP GE based
6. Rolling Stock
Coach Width 2.9 m wide coaches
Basic Unit Two motor car and one trailer car
Train Composition 3- Car: DMC-TC-DMC
6 —Car: DMC-TC-MC-MC-TC-DMC
Capable of GoA4 operation
Every coach should be fully interchangeable with
any other coach of same type
7. Coach construction Light weight stainless steel/Aluminum body
8. Axle load <17
9. Braking System Regenerative Braking
10. Propulsion system 3 phase drive system with VVVF control
11. Performance Characteristics Max. Design speed : 90 kmph
Max. Acceleration :1.2 m/s2
Max. Deceleration : 1.0 m/s2 (Normal brake) More
than 1.3 m/s2 (Emergency brake)
Source: Kanpur Metro Rail DPR, 2017.

Note: At this stage the design for Corridor 2 is still preliminary and is being finalised.

The numbers and figures presented for Corridor 2 in this report are therefore

subject to change once the design is final. This is explained further in Section 2.1.1

where the scope of the present Social Impact Assessment (SIA) report is presented.

1.4 Alternative Analysis

Alternatives Analysis has been carried out to find the most feasible alternative transport

system for Kanpur.
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e Qualitative evaluation of the available alternatives namely Normal Bus
system, Bus Rapid Transit, Metro Rail and Light Rail Transit have been carried
out. Normal Bus and Bus Rapid Transit have been ruled out in view of limited
RoW, inability to meet the passenger demand in future and significant
greenhouse gas emissions.

e In preliminary screening, Metro Rail and Light Rail Transit emerged as
prospective mass transport system for Kanpur for further quantitative
evaluations.

e With several operational metro rail systems in India, its technology as well as
various components like track gauge, civil structures and rolling stock
components have been standardized and now available within the country.
Efforts have also been made by the Government and Implementing Agencies
towards indigenizing the various components of metro rail systems. Technical
expertise has also been developed in the country over the period of time.

e Based on both qualitative and quantitative screening carried out Metro
System has emerged as the most viable alternative mass transport system to

meet the transport needs of Kanpur city.

1.5 Public Purpose of the Project
Section 2 (1) of Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement (RFCTLARR) Act 2013 states that the land may be
acquired only for the public purpose. The public purpose mentioned in the Act includes
defence and national security; roads, railways, highways, and ports built by government
and public sector enterprises etc. UPMRCL was established to build the metro rail
system by adopting adequate environmental standards to provide for the protection of
the people and the environment. Being a Gol and GoUP undertaking, UPMRCL falls into
the category of public sector enterprises mentioned above. Also, the primary objective
of the proposed metro rail project is to meet the local transport requirement of Kanpur
city. The land acquisition is to support the operation of the proposed metro rail project,
thus serving the public purpose. The process of land acquisition, compensation,
rehabilitation and resettlement will be followedbyRF CT L ARR Ac t , 2013, U
R policy and Government Order (G.O) of GoUP bearing No.-632 / One-13-11-5) / 2004,
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dated 02 June 2011 for determination of procedure in relation to purchasing land on

the basis of mutual agreement with the land owners.

Land Acquisition and Resettlement

The proposed metro project requires land. Acquisition of land for the project shall
displace people from their home, livelihood base, and business base. Therefore, efforts
have been made to keep land requirement to the barest minimum by so choosing the
alignments that the acquisition of private property is minimal. From Kanpur DPR, 2017,
it is noted that the proposed metro rail project will involve acquisition of 123.0404 ha.
Out of the total land requirement, in Corridor-1 98.3004 ha and in Corridor-2 21.11 ha
is government land. And only 3.63 ha is under private acquisition, out of which 0.24 ha
is land affected by Corridor-2. About 25.86 ha and 11.5 ha land is identified for
temporary use. The project impacts assessed through project census survey includes

loss of private land, loss of non-land assets, and loss of livelihoods.

As per survey findings in Corridor-1, there are 87 private structures including 7
community structures, with 12 households consisting of 48 persons who will be affected
.The affected households include 6 titleholders and 74 non-titleholders i.e. encroachers,

squatters, mobile vendors and kiosks.

Similarly, in Corridor-2, 222 private structures and 7 community structures, with 215
households consisting of 802 persons will be affected. All 215 HHs belongs to non-
titleholders. As previously stated all numbers and figures for Corridor 2 at this stage are

preliminary and subject to change upon design finalisation.

Land is mainly required for MRTS Structure (including Route Alignment), Station
Building, Platforms, Entry/Exit Structures, Traffic Integration Facilities, Car shed, Power
Sub-stations, Ventilation shafts, Property Development, depots and work sites etc. The
land for acquisition is unavoidable, if project has to be completed. The acquisition of
land for the proposed project involves relocation of shops and hutments along the
corridor. Compensation for land acquisition, resettlement and rehabilitation shall be
considered as per Right to Fair Compensation and Transparency in land acquisition,

Rehabilitation and Resettlement Act, 2013 (RTFCTLARRAct), UP MR CL " s R &
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Government Order (G.0) of GoUP bearing No.-632 / One-13-11-5) / 2004, dated 02 June
2011 for determination of procedure in relation to purchasing land on the basis of

mutual agreement with the land owners.

1.7 Minimizing Resettlement

Attempts have been made during the detailed design of the project preparation to
minimize the land acquisition, resettlement and adverse impacts on people in the
project area through suitable engineering design. Steps have been made to confine the
project area in the government land and in available Right of Way (RoW) where feasible.
This has been done with proper consultation with the local people and affected
communities. Their suggestions have been incorporated in the design whenever
technically feasible. However, there will be some unavoidable land acquisition for which
adequate compensation has been considered as per RFCTLARR Act, 2013, UP MR C L ' s R
& R policy and G.O of GoUP. For the proposed work the following specific measures are

taken to minimize resettlement in this project.

e Selection of the project sites and its various components in the government
land;

e Utilization of the existing road ROW to the maximum extent in order to
minimise the land acquisition and also length of diversions.

e Proper engineering design to avoid dismantling of existing
structures/Buildings etc. to the extent feasible and minimize displacement
and hence resettlement; and

e Avoid private built up areas, villages, habitation and religious structures etc.
to the extent feasible.

e Provide adequate clearance from existing Railway/ Highway structures.

e Satisfy the requirements of sound economic engineering practices.

e Rationalise the location of proposed stations and underground ramps
1.8 Need of Social Impact Assessment and Resettlement Action Plan
Development of proposed two metro rail corridors in Kanpur involves acquisition of
land for stations, running sections, TSS, Depot and for other facilities. Acquisition of this
private land may cause social disruption and economic loss for the families/people that

are likely to be affected. While implementing the project, there is a need to take into
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account these disturbances and losses due to the project, their impact on socio-
economic condition of the people and plan for their mitigation measures to minimize
any negative impacts. Recognizing the need to address involuntary displacement of
people and their properties, the UPMRCL has commissioned the services of RITES Ltd
to prepare a Social Impact Assessment (SIA) report including Resettlement Action Plan

(RAP) for the project.

The SIA study includes RAP which is based on the principle that the population affected
by the proposed metro rail project will be assisted to improve their living standards.
The RAP is project specific and it has been prepared in accordance with the RTFCTLARR
Act 2013, Lucknow Metro Rail Project (LMPR) resettlement policy and European
Investment Bank (EIB) guidelines. The RAP is based on the general findings of the
census socio-economic survey, field visits, and meetings with various project affected
persons in the project area. The primary objective of the RAP is to identify social
impacts and risks and to develop measures to mitigate various losses of the project
while the specific objectives are as follows:
e To prepare an action plan for the project affected people for improving or
at least retaining the living standards in the post resettlement period;
e To outline the entitlements for the affected persons for payment of
compensation and assistance for establishing the livelihoods;
e To develop communication mechanism to establish harmonious
relationship between UPMRCL and Project Affected Persons (PAPs);
e To ensure adequate mechanism for expeditious implementation of

Resettlement and Relocation (R&R) plan.

Screening and Categorization

The project will involve resettlement due to land acquisition of approximately 3.63 ha
private land (out of which 0.24 along Corridor 2) and affected 295 households (80
affected by C1 and 215 by C2). As per the Screening Report prepared by UPMRCL (2020),
th e project bel ongs t o Category “sBSTA

assesses that major portion of land to be acquired belongs to the Government.
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S

The project is assigned as Category B for involuntary resettlement impacts. AsperE | B’ s

Environmental and Social Standards (2018), Assessment and Management of
Environmental and Social Risks: Involuntary Resettlement: Rights and Interest of

Vulnerable Groups: and Stakeholder Engagement will be triggered.

COVID19 Lockdown and Its Impact on SIA/RAP Process

COVID-19 has become a global issue and declared as pandemic by World Health
Organisation (WHO). Over the last few months, the whole world is collectively fighting
against this pandemic to keep people safe. With the intent to contain the spread of
COVID-19, Gol announced a nationwide complete lockdown on 25%"March, 2020 and
this lockdown continued till 31stMay, 2020. The pandemic has affected the country in
different ways, with many states implementing border closures, other movement and
social restrictions. Kanpur city lies in the state of UP was also followed the same
guidelines issued by Gol. People have been mandated by national or local law to
exercise social distancing, and specifically to avoid public gatherings to prevent and
reduce the risk of the virus transmission. Various restrictive measures have been
adopted including some imposing strict restrictions on public gatherings, meetings and
people’s movement, and others advisi

the general public has become increasingly aware and concerned about the risks of

transmission, particularly through social interactions at large gatherings.

Mandatory restrictions and social distancing measures associated with COVID-19 rule
out some traditional consultation approaches. Therefore, there is need to develop
alternate plans for active engagement with stakeholders in different stages of the
project. Our survey team has followed following precautions and measures during
survey and data collection to ensure protection and safety of both the survey teams as
well the respondents.
e Adherence to the al |l Central,
regarding the COVID-19 related mobility restrictions and social distancing

norms.
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| owed “Do

while rolling out field activities/ primary data collection

Not

e The enumerators engaged for data collection had to undergo initial

screeni

neg

for a

week’ s toi

me

before

e The survey team was sensitized on COVID-19 as part of training which

included information on all important COVID-19 related precautionary,

safety measures and hygienic behaviour.

The following measures were followed by the team members as follows:

Before Data Collection

Ensure that the team

is conversant with
local government
advisories and

mobility guidelines

Ensure  that the
members of the team
are up to date on the

most recent
information and
measures to be

followed in respect of
COVID-19

Ensure availability
and adequacy of
equipment and

supplies for screening
and sanitation

Ensure that SOPs are
in place to guarantee
adherence to
required  measures
and precautions

During Data

Collection
Remind teams to
adhere to general

guidelines and
protocols on a
daily basis

Approach the

respondents and
conduct
interviews as per
SOPs with due
respect to
psychological and
cultural factors
Ensure SOPs are
being  followed
within the team
and while
conducting
interviews

After Data Collection

Ensure all teams
returning from data
collection thoroughly

wash hands with soap
(40-60 seconds)

Ensure enumerators
report to their
supervisors and
coordinators as  per
survey protocol

Monitor the sign and
symptoms pertaining to
respondents having

fever, cough, or shortness
of breath on a daily basis
Ensure that all team
members are monitoring
self-temperature and
other symptoms on a
daily basis

1.11 The Report

The Social Impact Assessment report is presented in 12 chapters. Chapter-1 is on

Introduction and Project Description. Approach and Methodology is given in Chapter-2.

Scope of Land Acquisition and Resettlement is given in Chapter-3. Socioeconomic
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Information and Profile are detailed in Chapter-4. Chapter-5 details Information
Disclosure, Consultation and Participation. Legal and Policy Framework are explained in
Chapter 6. Chapter 7 outlines Gender Action Plan. Chapter-8 is on Stakeholder
Engagement Plan. Institutional Framework is presented in Chapter 9. Chapter 10 is on
Relocation, Resettlement and Income Restoration. Chapter 11 details on Resettlement
and Compensation Cost and Budget. Chapter 12 is on Implementation Schedule and

Monitoring and Reporting is detailed in Chapter 13.

Information collected for the census survey and potential Land Acquisition and
Resettlement has been updated in Chapter 3 and other relevant sections as on
September 2022. The changes in the initial survey and final RAP implementation has

been discussed in Chapter 3.
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2 STUDY APPROACH AND METHODOLOGY

2.1 Background
The SIA for the proposed Kanpur Metro Phase-l includes a census of all affected
structures, and Socio-economic Survey of project affected households. It also includes
information on public consultations and Focused Group Discussions (FGDs) with the
affected people. The SIA identifies and measures impacts on land, residential and
commercial structures, and the impact of the project on title holders, tenants,
encroachers, non-title lease occupiers, squatters, kiosks, wage earners and loss of
livelihood due to acquisition of land. In order to capture data for the present exercise,
both primary as well as secondary sources were systematically tapped. As a part of
SIA, census socio-economic survey has been conducted in the Corridor of Impact (Col)
zone to identify the affected structures, households/persons and list out the adverse
impacts of the project. The approach and methodology for undertaking the SIA and

developing the RAP is discussed in this chapter.

2.1.1 Objectives and Scope of SIA

This study focuses on presenting the social impact assessment and RAP for Corridor 1
of the Kanpur Metro Rail Project Phase-| based on the final design for that Corridor.
The design for Corridor 2 is not yet final at this stage and as such the figures and
numbers and the associated assessment for that corridor are preliminary and subject
to change upon finalisation of the design. After completion of tender process and
ground specific design, a specific due diligence exercise of the displacement impacts
will be conducted and an addendum for Corridor 2 will be developed on this basis to
present the final design for Corridor 2 along with the updated numbers and figures
and assessment for that corridor.
The main objectives of SIA study are as following:

e To collect all possible primary and secondary data on social baseline

Information, that may affect social components of the project area;
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e To assess and calculate potential social impacts caused by the proposed
metro rail project;

e To prepare RAP for the necessary actions to minimize potential social
impacts as well as to propose proper mitigation measures;

e To disseminate the information of SIA and RAP study.

The scope of SIA study is as follow:

e A social assessment to be conducted for the project and this should cover
key areas (a) overall project impact analysis, (b) development of socio-
economic baseline, (c) stakeholder analysis, (d) identification and

consultation with vulnerable and indigenous communities;

e Socio-economic surveys to be conducted for all affected households
located within area under RoW of line, stations and depot/facilities of the
project and prepare socio-economic profile of project affected households
(PAHs) and project area. The social assessment should include gender,
disadvantage groups and poverty issues and local aspects;

e Gathering of baseline information on the demographic, social, cultural and
political characteristic of the affected people communities, the land and
territories that they have traditionally owned or customarily used or
occupied and the natural resources on which they depend;

e Mapping of key stakeholders at state, and local levels, including, PAHs,
affected communities, local government bodies, Non-Governmental
Organisation (NGO)/ Community Based Organization (CBOs), media and
key individuals etc. Carrying out consultations with various stakeholders to
bring out their views, concerns associated with the project and analyses of
consultation feedback, their roles and possible interventions in project
design and construction.

e SIA and RAP to be prepared in accordance with the guidelines of the Gol,
GoUP,UPMRCL’” s R &IBR policy and
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e Inventory survey of physical impacts, census survey of affected populations
to be conducted. Review of relevant laws, policies of Gol, GoUP, UPMRCL ' s
R & R policy and EIB and identifies gaps and propose measures to fill in
these gaps.

e A summary of the social assessment including a census survey covering
current occupants of the affected area, standard characteristics of
displaced households, the magnitude of the expected loss total or partial
of assets, and information on vulnerable groups or persons;

e A summary of the results of the free, prior and informed consultation with
the affected people communities that was carried out during project
preparation and that led to broad community support for the project;

e Development of project resettlement policy including a resettlement
entitlement matrix for the project;

e Development of resettlement site plan, income/livelihood restoration
plan, gender action plan (GAP), vulnerable and indigenous people
development plan (IPDP) and stakeholder engagement plan (SEP);

e Institutional framework covering the identification of agencies responsible
for resettlement activities and NGOs that may have a role in project
implementation;

e Grievance redress mechanism to be developed and it should be open to all
issues related to the project, including resettlement issues. The mechanism
should ensure fair, transparent and independent deliberations.

e An implementation schedule covering all resettlement activities from
preparation through implementation, including target dates for the
achievement of expected benefits to re-settlers and terminating the
various forms of assistance;

e The cost estimates and financing plan for the RAP.

e Mechanisms and benchmarks appropriate to the project for monitoring,
evaluating and reporting on the implementation of the resettlement and

rehabilitation plan including external monitoring conducted by
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independent experts. The monitoring and evaluation mechanism should
include arrangements for the free, prior and informed consultations with

the affected people communities.

2.2 Approach and Methodology
The SIA and the preparation of RAP was structured according to the Term of Reference
(ToR) issued by UPMRCL and guidelines of the Gol, GoUP, UP MR C L ' s Rand& R po
the EIB. The study was primarily based on field data generated by the consultant during
social survey and secondary data collected from the state / district level census
handbooks/gazetteers. Figure-2.1 presents the methodology of SIA study in the form of

a flow chart.

2.2.1 Step:-1 Mobilization
The consultant on award of project mobilized the planning team to have an
introductory meeting with the officers of UPMRCL, District Collector, Revenue
Department, and other concerned departments, citizens groups, NGOs and CBOs etc.
The consultant assisted UPMRCL to publish a notification in local newspaper of Kanpur
for information of public before commencement of SIA study.

2.2.2 Step:-2 Desk Research
The consultant reviewed available documents related to the project such as alignment
drawing, maps, background information about the project area, social, historical and
cultural background of the districts of the project area to develop understanding
about the project including broad technical aspects, the magnitude of impacts, census
reports etc. The consultant also reviewed applicable policies, rules & regulations and
Acts related to land acquisition, rehabilitation and resettlement issues of Gol, GoUP
and EIB guidelines. The consultant formulated data collections instruments. Literature
review and interaction with client formed the basis for finalization of data collection
tools and identification of key stakeholders.

2.2.3 Step:-3 Field Visit

2.2.3.1 Reconnaissance Survey

Considering restrictions and social distancing measures associated with COVID-19, a

local survey agency namely Institute for Sustainable Development, Research and
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Reform (ISDRR) was engaged for data collection and public consultation. Local
investigators including female investigators were hired and provided two days
training about the project and data collection process. The survey team conducted
field visits over entire length of the proposed corridors. During site visits the team
verified the alignment drawings on the ground and also identified and consulted with
various stakeholders to create awareness about the project. Accordingly all features
falling along the alignment was identified for social analysis. The survey team visited
each and every potentially affected property/community structures indicating their
nature and types, viz. house hold structure, commercial and social structure,
religious structure, office and educational, hospital, irrigation canal, infrastructure,

agricultural firms, ponds, gardens, crops, and trees etc. during the field visit.
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Figure 2.1: Methodology of SIA Study

Mobilisation

-Discussion with UPMRCL, District Collector, Revenue Department,
citizens groups, NGOs etc.
-Assist UPMRCL to publish SIA notification

Desk Research

-Review of available documents such as alignment drawing, maps,
census report,

-Review of Acts, Policies, Guidelines

-Data Collection from Secondary Sources

Field Studies

-Site reconnaissance/visits for verifying the alignment on thn
ground

-Development of survey tools for data collection

-Enumeration and Mapping of structures

-Census and Socio-economic survey

-Observations/physical verification

-Interview with key Informants

\-Public/StakehoIders Consultation at project level & city level J

Data Analysis

-Analysis of Baseline Data
-Compilation & verification of collected data

Report

-Submission of Field Data Report
-Submission of Draft SIA & RAP Report
-Submission of Final SIA & RAP Report
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2.2.3.2

2.2.3.3

Survey Tools for Data Collection

Survey tools namely, census survey format, socio-economic survey format, inventor
of properties, public consultation and focus group discussion checklist etc. were
developed in discussion with UPMRCL and then the survey tools were used in the

field for data collection.

Enumeration of Structure and Mapping

Before the actual household socio-economic survey, all the structures that are likely
to be affected by the project were identified and enumerated considering the RoW
and its alignment drawing. The first step was to number the structures in chalk. One
point was selected from where the numbering starts involving community members
in the survey process. The survey team was divided in groups who then started the
numbering from different points. Once the numbering was done, it was verified with

the communities to check if some structures were left out. Once this was finalized,

the structures were numbered.
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2.2.3.4 Census and Socio-Economic Survey
With a view to draw need-based RAP, field surveys were conducted during the period
for collection of primary data in each and
every affected location over the entire
stretch of the project corridor, in strict
compliance of social guidelines and
regulations issued by Gol, and GoUP.
Besides, the team also followed necessary

precaution measures such as maintaining

social distance, wearing mask and use of sanitizer and guidelines issued by Ministry
of Health and Family Welfare, Gol time to time. The survey team visited the affected
locations as well as each and every potentially affected household to record the
details of the affected properties (including common properties) to collect socio-

economic data of the affected persons/households.

Two sets of data were collected through
socio-economic survey. One related to
affected properties a) owned by individual
person / household and b) common
properties. The enquiries aim at assessment
of types and extent of damage in the form of

loss of open land, home stead land, loss of

living quarters and other physical infrastructures due to demolition of buildings, loss
of commercial and business activities, loss of occupied land, loss of structure illegally
constructed for dwelling or business, loss of tenant contract, loss of community

facilities and utilities, social networks and social organization, cultural systems.

The other set of enquiry aims at preparing socio-economic profile of the project
affected people including demographic features like household size, age distribution,
sex ratio, education and economic characteristics like occupation, household income

and source of income, annual household expenditure, commercial/self-employment
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activities, employment pattern, indebtedness, health issues, gender issues, opinion
on resettlement and rehabilitation etc. Most of the questionnaire was left pre coded
except those reflecting the opinion and views of the PAPs, which was left open
ended. Sample questioner for census survey, socio-economic survey (Annexure 2.1)

and Public consultation is attached as Annexure 2.2.

2.2.3.5 Observations/Physical Verifications
Observations as a survey approach was applied in all social survey tools. For all
structures that were covered for preparation of inventory of loses, still images were
captured. This will help both in validations of field data collected and also as a proof

of structure condition/status for future cut-off date reference purposes.

2.2.3.6 Interview with Key Informants
The survey team first identified key informants in the project area and then
conducted interview with them to collect valuable information on the proposed

project.

2.2.3.7 Public/Stakeholders Consultation at Project Level
15 public consultations and FGDs were
conducted at both the corridors by survey
team with the help of UPMRCL officials
through community meetings with PAPs as
well as general public at nine locations.

These locations are IIT Kanpur, Rawatpur,

Kachi Basti, Dada Nagar Colony, Labour
Colony area, Talab factory, near railway
crossing, Transport Nagar and Malini
Basti. The objective of conducting public
consultations and FGDs was to obtain the
views and suggestions of the potentially
affected persons to minimize adverse

social impacts. The consultation and
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discussion process involved various sections of affected persons such as traders,
women, squatters, kiosks and other inhabitants. Special care was taken during the
study to hold discussions with women group to elicit the adverse effects they may
anticipate due to the project and their suggestions in this regard for mitigating the
foreseeable adverse effects.

2.2.4 Step:-4 Data Analysis

2.2.4.1 Analysis of Baseline Data
Both quantitative and qualitative data analysing methods and statistical techniques
were used to analyse the data collected from primary as well as secondary survey to

obtain the required results.

2.2.4.2 Compilation and Verification of Data
Survey forms duly filled were consolidated and entered into a database. This
information was updated on a regular basis. Once the data were collected and
finalized with all the necessary changes, analysis of collected data was done for
corridor wise.

2.2.5 Step:-5 Preparation of Report

2.2.5.1 Preparation of Field Data Report
After collection and analysis of primary data a field data report was prepared. The
report present project description, approach and methodology used for data
collection, data tables on affected properties, households, affected women,
community structures and data tables on socio-economic profile of project affected
households. RITES submitted the Field Data Report to UPMRCL on December 24,
2020.

2.2.5.2 Preparation of SIA Report
Based on the information collected during census and socio-economic survey, FGDs,
preliminary public consultation and interviews, the social analysis was carried out.
The draft SIA including RAP report consist of baseline socio-economic environment,
social impacts analysis, policy and legal framework, entitlement matrix, institutional

arrangement, relocation and resettlement, income restoration, grievance redress
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mechanism, implementation schedule for RAP, monitoring and evaluation of RAP
and cost estimate. Draft SIA report shall be presented to UPMRCL and EIB for their

comments and suggestions.

2.2.5.3 Preparation of Final SIA & RAP Report
All comments and suggestions received during public consultation and from UPMRCL
and EIB will be incorporated in the final SIA and RAP report and the same will be

submitted to the UPMRCL.
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3.1

3.2

3 SCOPE OF LAND ACQUISITION AND
INVOLUNTARY RESETTLEMENT

Background

The proposed project would require land for construction metro rail project. Mostly the
project has been proposed on government land in order to utilize the existing
government property and resources and to avoid private land acquisition and
involuntary resettlement of project affected households. This chapter describes the
land acquisition and resettlement impacts arising out of the Kanpur Metro Rail Phase-I.
All the structures that are affected by the project were identified and enumerated
considering the alignment, station location including entry & exist, ramp area, depots

are covered under SIA study. The alignment drawing was provided by UPMRCL.

Potential Impacts in Phase 1

The anticipated negative impacts will include loss of land and structure, loss of
livelihood, Impact on households, impact on women and vulnerable groups and loss of
community resources. The anticipated positive impacts will include generation of
employment opportunities, economic growth of city, improvement in mobility, safe
travel, reduction in pollution and pollutants, more systematic and cheaper way of
commute. Impacts in Phase-1 for corridor 1 and corridor 2 are summarised in the figure
below. The impacts for corridor 1 are actual based on RAP implementation status, while
impacts for corridor 2 are preliminary at this stage, which will be updated in a separate
addendum for corridor 2 once the design is final.

Figure 3.1: Impacts in Phase-1
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Area to be acquired (corridors 1) — 86.01 ha*

Area to be acquired (corridor 2) — 22.52 ha*

Structures to be Affected in Corridor 1 — 87

Structures to be Affected in Corridor 2 — 222

Person Affected Corridor 1: 148 (16 residential
households having total 76 members + 64 commercial +
8 workers)

Person Affected Corridor 2: 801

Cultural Properties Corridor 1: 7

Cultural Properties Corridor 2: 7

Source: Updated RAP and RITES Field Study,2020, and Kanpur
Metro DPR

Note: The figures for Corridor 2 are preliminary at this stage.
(*) 97% and 93% of land in corridors 1 & 2 respectively is
government land.

The Metro project will be taken up in Phases. Two corridors have been finalized for
implementation in Phase-1 of Kanpur Metro Rail project. Under Phase I, the length of
the alignment considered is 32.385 Km and there would be 29 stations. The Phase-1 is
divided into the two following corridors.

e Corridor-1 starts from IIT Kanpur to Naubasta with 23.785 km length.

e Corridor-2 starts from Agriculture University to Bara-8 with 8.600 km

length.

As previously stated in Section 2.1, the figures and numbers and the associated

assessment for Corridor 2 are preliminary at this stage. The final assessment and

census results for Corridor 2 will be presented in a separate addendum to this report

once the design is finalised.

The socioeconomic surveys and RAP census undertaken in October — November 2020
for the purpose of this report (see Section 2.1.4) identified PAFs at 10 station locations
out of 12 along Corridor 1. However after design optimisation, project execution has
been able to minimise the number of PAFs substantially, with PAFs now remaining only
in two locations, Chunniganj Ramp and Transport Nagar.

The following sub-sections present the details of land acquisition and resettlement
impacts in Corridor 1 as per the original census (Section 3.3). The actual figures after
project execution and RAP implementation are presented in Section 3.4 below. Sub
section 3.5 presents the details of land acquisition and resettlement impacts in Corridor
2 based on original census results which was conducted on the basis of the preliminary

design for Corridor 2.
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3.3 Details of Land Acquisition and Resettlement Impact in Corridor-1 as per Original
Census (Nov 2020)
The proposed metro project for corridor-1 will involve permanent land acquisition of
101.6904 ha and temporary land acquisition of 25.86 ha. The temporary land
requirement falls under the government land only. Out of the total permanent land

requirement 98.3004 (97%) is government land.

Table 3.1: Land Requirement as per DPR, 2017 in Corridor-1

Permanent Land Number of
. . Number of Temporary 1
including area of .1 families
families/struc Land
structures tures affected (in ha) [structures
(in ha) Affected*
1. Govt. Land 98.3004 127 25.86 1
2. Private Land 3.39 26 - -
Total 101.6904 153 25.86 1

Source: Kanpur Metro DPR, 2017.
Note: * No. of families and structures affected are as per the RITES SIA field study of 2021

Land requirement for the corridors have been kept at minimal requirement from the
private land holders. The required government land will be transferred from the
respective departments to UPMRCL for the project. Land acquisition for the project will
be guided by the Right to Fair Compensation and Transparency in Land Acquisition,
Rehabilitation and Resettlement Act, 2013 and relevant U.P Government orders.

3.3.1 Impact on Structures in Corridor-1 as per Original Census (Nov 2020)

It is observed in Table no 3.2 that out of the total 154 structures identified in November
2020 20 (12.99%) were residential, 115 (74.68%) commercial, 12 (7.79%) residential cum
commercial and remaining 7 (4.55%) were other structures. Most of the affected
structures in Corridor-1 were commercial. Table no 3.3 shows station wise number of
affected structures in Corridor-1. The other structures included school, public toilet,
police booth and religious structures. It is observed from the table that majority of
affected structures identified in 2020 were commercial in nature and these structures
were found more in Transport Nagar and Chunni Ganj.

Table 3.2: Corridor wise Types of Affected Properties in Corridor-1

Sr.No ‘ Name of Corridor M(R+C) Others* Total
1 Corridor-1 20(12.99) | 115(74.67) | 12(7.79) | 7(4.55) 154

Source: RITES Field Study,2020
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Figure given in bracket indicates percentage.
R: Residential; C: Commercial; M(R+C): mix of residential and commercial. *Others include school, public
toilet, temple, mosque, police booth, pond, park, etc

Table 3.3: station wise Number of Affected Properties in Corridor-1 as per Census (Nov 2020)

M (R+C) Others* Total

1 Moti Jheel 0 0 0 3 3
2 Chunni Ganj 16 13 0 1 30
3 Naveen Market 0 2 0 1 3
4 Bada Chauraha 0 5 0 0 5
5 Naya Ganj 0 6 0 0 6
6 Transport Nagar 4 59 5 1 69
7 Baradevi Chauraha 0 8 2 0 10
8 Kidwai Nagar 0 9 1 0 10
9 VasantVihar 0 4 0 0 4
10 Baudh Nagar 0 4 4 0 8
11 Naubasta 0 5 0 1 6
Total 20 115 12 7 154

Source: RITES Field Study2020
*Others include school, public toilet, temple, mosque, police booth, pond, park, etc.

Table no 3.4 shows extent of impact of project on affected structures in corridor-1.
Out of the total 154 structures, 61 structures were found fully affected and remaining

93 structures partially affected.

Table 3.4: Extent of Impact on Structures in corridor-1

~ Extentof Impact on Structures
Sr.No Name of Corridor | —centot’mpacton Structures
Fully Partially

1 Corridor-1 61 93 154

Source: RITES Field Study,2020
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Type of partially affected structures shows in Table no 3.5. Total 111 structures were
affected partially. Out of 63 partially affected structures majority are commercial (43)
followed by residential cum commercial (11) structures. 6 were residential structures
and remaining 4 were other structures.

Table 3.5: Partially Affected Structures in Corridor-1

Partially Affected Structures

Sr.No Name of Corridor

C \ M(R+C) Others

1 Corridor-1 6 43 11 4 93
Source: RITES Field Study, 2020
Note: R: Residential; C: Commercial; M: Mixed(R+C) Structure.
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Type of fully affected structures presented in Table no 3.6. Out of the total affected
structures, 43 structures were affected fully in corridor-1. Of these, 14 were
residential, 25 commercial, 1 residential cum commercial and remaining three were
other structures.

Table 3.6: Fully Affected Structures in Corridor-1

Sr.No Name of Corridor Fully Affected Structures

C Mixed(R+C)  Others
1 Corridor-1 14 43 1 3 61

Source: RITES Field Study, 2020

Note: R: Residential; C: Commercial; M:Mixed(R+C) Structure.

Table no 3.7 shows type of construction of affected structures in corridor-1. Out of
the total 154 affected structures majority of structures (64) were Pucca in nature
whereas 47 structures were semi-pucca, 41 structures temporary and remaining 2

structures reported during survey were Katcha.

Table 3.7: Type of Construction of Structures in Corridor-1

Sr.No Name of Corridor Kutcha Semi-Pucca Pucca Temporary Total
1 Corridor-1 2 47 64 41 154

Source: RITES Field Study,2020.

The Table no 3.8 shows type of ownership of affected structures for corrodior-1. Out
of the total 154 structures, only 26 structures were owned by the title-holders. 121
structures were occupied by non-title holders which includes 65 squatters (only
residential), Kiosks (38), Encroachers (9) (residential and commercial). 7 structures
were community properties like religious place, police booth, school, etc.

It is important to be mentioned that the kiosks were not privately owned. Kiosks are

considered as nontitle-holders.

Table 3.8: Ownership of Structures in Corridor-1

Sr. Nameof Title- Community

Leased Encroacher Squatter Kiosk Total

No Corridor holder Properties
1 Corridor-1 26 9 9 65 38 7 154
Source: RITES Field Study,2020
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Impact on Households and Persons in Corridor-1 as per original census (Nov 2020)
It is observed in Table no 3.9 that total 147 project affected households (PAHs)
consisting 252 persons were identified to be affected during execution of the Corridor-
1 of Phase-1. The average size of household was 6.25 in Corridor-1. Table no 3.10 shows
station location wise number of PAHs and PAPs along with number of title holders and
non- title holders in Corridor-1. Out of 147 PAHs, 26 Households (HHs) were Titleholders
and 121 HHs were non-titleholders. It is observed from the table that majority of PHAs

are non-titleholders.

Table 3.9: no of PAHs and PAPs in Corridor-1

No. of Average household
employees Size

Sr.No Corridors No of PAHs No of PAPs

1 Corridor-1 147 252 54 1. 7=2

Source: RITES Field Study,2020

Table 3.10: Corridor-1 Station Location wise PAHs & PAPs

Total PAHs  Title Holders  Non- title No. of PAPs
Holders

1 Moti Jheel 0 0 0 0
2 Chunni Ganj 29 16 13 72
3 Naveen Market 2 0 6
4 Bada Chauraha 0 5
5 Naya Ganj 6 0 6
6 Transport Nagar 68 1 67 110
7 Baradevi Chauraha 10 0 10 12
8 Kidwai Nagar 10 4 6 12
9 Vasant Vihar 4 0 4 4
10 | Baudh Nagar 8 5 3 20
11 | Naubasta 5 0 5 5

Total 147 26 121 252

Source: RITES Field Study, 2020

Table no 3.11 shows loss of residence of PAHs. The table shows that total 20
households were to be physically displaced due to the reason that their residential
structures will be fully or partially affected by the project activity. This number does
not include the category of Residential cum Commercial or Mixed. 11.24% PAHs who

will be displaced physically are found in Corridor-1.
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Table 3.11: PAHs Losing only Residence in Corridor-1

No of | Fully affected Partially affected Title | No. of Percentage

SRR PAHs Res. Structure Res. Structure Holders | PAPs

1 Corridor-1 20 14 6 20 125 11.24
Source: RITES Field Study, 2020
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

It is noted that it is highly unlikely that household being affected physically are going

to be economically di spl aced too even W
establishment as i f t he PAH’ s or t he i n
displaced. If engaged in organised sector of work then his/her work is not going to be

hampered as the relocation location is going to be in within reach of commute to work.

In fact, relocation has already taken place for PAHs along corridor 1 as part of the RAP
implementation process. The PAHs losing residence in Corridor 1 have chosen to

relocate within a 3 to 4km radius from their original locations. To add to this, the size

of Kanpur city is not that big to travel from work from new place of relocation.

However,a s si stance will be pr oprdparelacationandt he P A
income restoration. UPMRC will provide compensation as per Resettlement Policy

Framework and assistance in relocation, if required.

Table no 3.12 shows loss of commercial structures of PAHs. The table shows that total

115 households were to be physically displaced due to the reason that their

commercial structures will be fully or partially affected by the project activity. Majority

of PAHs (77.18%) who will be displaced physically are found in Corridor-1.

Table 3.12: PAHs losing only Commercial Units in Corridor-1

Fully Partially
No of affected affected Title No. of | Percentage

Corridors || o) e Com. Com.  Holders  PAPs? (%)

Structure  Structure
1 Corridor-1 115 25 90 5 169 77.18
Source: RITES Field Study, 2020

2 For the purpose of this SIA only oRAP has been accounted in each business affected by the Project resulting
in same number of PAHs and PAPs. However, the total number of people living in PAHs that will lose their

livelihood will be assessed at a later stage.
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Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Table no 3.13 shows loss of mixed (residential plus commercial) of PAHs. The table
shows that total 12 mixed PAHs are to be physically displaced due to the reason that
their structures will be fully or partially affected by the project activity. 34.29% PAHs
will be displaced physically were found in Corridor-1.

Table 3.13: PAHs losing both Residence and Commercial Units in Corridor-1

Fully Partially Title
Sr. No of affected affected | Holders No.of Percentage

No  OMAO’S  pAHs  Res.tCom. Res.+Com. PAPs (%)

Structure Structure
1 Corridor-1 12 1 11 5 48 34.29
Source: RITES Field Study, 2020
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

As assessed during social impact assessment study, out of total PAHs, there were 127
PAHs whose business/livelihoods will be affected due to the loss of the commercial
s tr uct ta-wisebusiness\bdse (Table 3.14). About 69% PAHs will lose their
commercial units in corridor-1. Along with the business owners total 54 employees

who work under them will also lose their livelihood.

As observed during field study, the PAHs are involved in different types of business
activities. The different type of business in the project area includes but not limited to
furniture shop, general store, grocery, restaurants, bakery, Juice shop, medical shop,
scrap shop etc. The shop owners are mixed population of both the tenants and owner
themselves.

Table 3.1415: Loss of Livelihood in Corridor-1

Sr No of Structure Structure
Nc; Corridors PAHs Owners Tenants  Fully Partially I
affected affected

PAPs
(losin

1 |Corridor-1| 127 47 34 26 101 127 54 69.02
Source: RITES Field Study,2020

3 For the purpose of thisS only one PAP has been accounted in each business or livelihood activity affected by
the Project resulting in same number of PAHs and PAPs. However, the total number of people living in PAHs

that will lose their livelihood will be assessed at a lategesta
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3.3.3 Impact on Vulnerable Households in Corridor-1 as per original census
As regards vulnerability among PAHs, there are 43 total PAHs out of these 3 households
are women headed households, 10 PAHs are in below poverty line (BPL),. Apart from
that, 28 PAH belong to Scheduled Castes (SCs) and only two PAHs belong to Scheduled
Tribes (STs). Table 3.15 below shows the corridor wise details of vulnerable households

along with percentages.

Both Scheduled Castes and Scheduled Tribes are considered as vulnerable group
because the SCs and STs falls under the provisions of Constitution of India and get
preferential treatment in the government benefits because these people are

traditionally vulnerable.

Table 3.165: Corridor wise Vulnerable Households

Vulnerability Corridor-1
1 Women Headed Household 3
2 Below Poverty Line 10
3 Family with disability and Old age 0
4 Scheduled Castes 28
5 Scheduled Tribes 2
Total 43

Source: RITES Field Study, 2020
Note: Figures given in bracket indicates percentage

3.3.4 Impact on Women in Corridor-1 as per original census
Table no 3.16 shows that 147 households consisting 60 (23.81%) women family
member would be affected in Corridor-1. Out of Total 147 PAHSs, 3 affected families are
headed by women in corridor-1 shown in Table 3.15.

Table 3.176: Number of Affected Women in Corridor-1

Corridors No. of PAHs  Total PAPs No of Women
1 Corridor-1 147 252 60

Source: RITES Field Study,2020

4 For the purpose of this SIA only one PAP has been accounted in each business or livelihood activity affected by
the Project resulting in same number of PAHs and PAPs. In contrast all household members have been accounted
for in the case of householti®sing residence. Therefore the total number of PAPs reported might not accurately
reflect the actual number of PAPs. The number of women in each household is therefore expected to be higher.

Updated numbers of PAPs and women as per RAP implementattas ate provided in Section 3.4.
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Note: Figures given in bracket indicates percentage

3.3.5 Impact on SC/ ST PAHs in Corridor-1 as per original census
As per Table 3.15 numbers of SC PAHs were 28 and ST PAHs were 2. Out of total 30
SC/ST HHs, 57 were residential, 16 were commercial and 4 were mixed type of use of
structure. Among them 16 were found titleholder, rest 61 PAH were not-title holder
among which 54 were squatters, 5 were kiosk, one was on leased and one was
encroacher. Construction type of affected structure of SC/ ST HHs were 08 were
Kutcha, 21 were semi-pucca, 25 were pucca and 23 were temporary.

3.3.6 Impact on Community Property and other Structures in Corridor-1 as per original
census

No heritage building is affected due to development of Kanpur metro rail project.
Table no 3.17 shows community property and other types of structures in corridor-1.
Only seven community structures including one primary school, one community toilet,

two police booths and three religious places are getting affected.

Table 3.187: Community Property and other type of Structures in Corridor-1

Sr. No Station name School Community Toilet Police Booth Repl:g::c;us
1 Moti Jheel 1 1 1 0
2 Chunni Ganj 0 0 0 1
3 Naveen Market 0 0 1 0
4 Transport Nagar 0 0 0 1
5 Naubasta 0 0 0 1
Total 1 1 2 3

Source: RITES Field Study,2020

3.4 Updated Land Acquisition and Resettlement Impacts based on RAP Implementation
status for Corridor 1
3.4.1 Overview of Implementation Status
RAP implementation f or corridor 1 has started

drastically after completion of census verification exercise conducted in 2021-22 The

reason for reducti on i n number of PAF'’

change in numbers are tabulated below:
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Table 3.19: Station wise number of affected Structures in Corridor-1 after final design and implementation

Sr.No Station Name Structures As per Census Structures As per final design and
il li5A9) el Es Survey Nov 2020 BURICINOEry RAP Implementation

1 MotiJheel 0 0 3 3 0 O 0 3 3

2 Chunni Ganj 16 | 13 0 1 30 12 0 0 1 13
3 Naveen Market 0 2 0 1 3 0 O 0 1 1
4 Bada Chauraha 0 5 0 0 5 0 O 0 0 0
5 NayaGanj 0 6 0 0 6 0O O 0 0 0
6. Kanpur Central 0 0 0 0 0 0 O 0 0 0
7. Jhikarkatti 0 0 0 0 0 0 O 0 0 0

8. Transport Nagar 4 | 59 5 1 69 4 59 5 1 69°
9. BaradeviChauraha | 0 8 2 0 10 0 O 0 0 0
10. | Kidwai Nagar 0 9 1 0 10 0 O 0 0 0
11. | VasantVihar 0 4 0 0 4 0 O 0 0 0
12. | Baudh Nagar 0 4 4 0 8 0 O 0 0 0
13. | Naubasta 0 5 0 1 6 0 O 0 1 1
Total 20 | 115 12 7 154 16 59 5 7 87

R: Residential; C: Commercial; M(R+C): mix of residential and commercial. *Others include school, public toilet, temple, mosque, police booth, pond, park, etc

5> Transport Nagar has already been relocated dintieeof writing. The situation at Transport Nagar and available information to date on the eviction process that was followed

is presented in Section 3.4.3 further below
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Table 3.20: PAHs Losing only Residence in Corridor-1

No of | Fully affected Partially affected Title | No. of Percentage

Corridors

PAHs | Res. Structure Res. Structure Holders | PAPs (%)
1 Corridor-1 | 16 16 6 60

Source: RAP implementation status update survey for corridor 1 (July 2022)

Note: Partially affected: If the structure affected <50% of total constructed area.

Fully Affected: If the structure affected >50% of total constructed area.

Table 3.21: PAHs losing only Commercial Units in Corridor-1

Fully Partially
No of affected affected Title No. of | Percentage
PAHs Com. Com. Holders PAPs (%)
Structure  Structure
1 Corridor-1 59 64 0 0 76
Source: RAP implementation status update survey for corridor 1
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Corridors

Table 3.22: PAHs losing both Residence and Commercial Units in Corridor-1

Fully Partially Title
Sr. Corridors No of affected affected | Holders No.of Percentage
No PAHs | Res.+Com. Res.+Com. PAPs (VA)
Structure  Structure
1 Corridor-1 5 5 0 0 12

Source: RAP implementation status update survey for corridor 1
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Table 3.2320: Loss of Livelihood in Corridor-1

PAP
No of Structure Structure (losin
Corridors . Owners Tenants  Fully Partially I & em

affected affected 'Ve:)hoo

1 |Corridor-1| O 0 0 0 0 0 0 0
Source: RAP implementation status update survey for corridor 1

r.
\[o) PAH

Table 3.24: Corridor wise Vulnerable Households

Sr. No Vulnerability Corridor-1
1 Women Headed Household =
2 Below Poverty Line =
3 Family with disability and Old age -
4 Scheduled Castes 12
5 Scheduled Tribes -
Total 12

Source: RAP implementation status update survey for corridor 1
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Note: Figures given in bracket indicates percentage. These figures do not take into account the PAPs of
Transport Nagar as information is not available for this area at this stage. This table will be updated at
a later stage as part of the RAP implementation monitoring process.

Table 3.25: Number of Affected Women in Corridor-1

Corridors No. of PAHs  Total PAPs No of Women
1 Corridor-1

Source: RAP implementation status update survey for corridor 1

Note: Figures given in bracket indicates percentage. These figures do not take into account the PAPs of
Transport Nagar as information is not available for this area at this stage. This table will be updated at a
later stage as part of the RAP implementation monitoring process.

Table 3.26 below provides a comparison of the number of PAFs as per the original census

and as per RAP implementation status segregated by type of loss.

Table 3.26: Revised PAFs in Corridor 1 with segregated information as per RAP

implementation Status

S| Description Corridor 1 as per | Corridor 1 as per
Census (Nov 2020) | implementation

a Fully impacted structure 61 87

b Partially impacted structure 93 0

c Total of a+b 154 87

d No. of Kutcha structure 2

e No. of Semi-Pucca structure 47 44

f No. of Pucca structure 64 0

g No. of Temp structure 41 43

h Total of d+e+f+g 154 87

i Title holder 26 6

j Non Title Holder 121 71

k Total of i+ 147 77

I PAFs loosing livelihood 127 0
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During the time of census survey in November 2020, the design details of section from
Chunniganj to Naubasta was not finalised; the survey was conducted based on the
alignment drawings presented in the Kanpur Metro DPR. After the design finalization and
optimization, the number has been reduced drastically. The reason for reduction in

number of PAF’ s has been detailed section

3.4.2 Underground section from Chunniganj to Nayaganj
Chunniganj®
This is first station for start of underground section, involving ramp portion for movement
of metro train from elevated section to underground section. Initially there were 30
structures which was likely to be impacted due to insertion of start of underground ramp
in that locality. Later upon design finalization, the ramp was moved ahead reducing the
number to 12 in Chunniganj. Out of these 12 structures, 6 are titleholder and 6 are non-
title holder. These 12 families have been compensated as per approved Entitlement
Matrix.
These 12 structures were pucca type of construction and were used for residential
purposes. Tot al 38 PAP’ s wer e phygsitaliresestlene. Alt o b e
these 12 structures are fully affected for construction of elevated section just before the
ramp portion. None of these families are economically displaced as they have been
assisted to resettle in the adjoining area of 3km. People have therefore relocated within
the same area and employment is not believed to have been affected as such, especially
considering that none of the 12 families were identified as having members with
disabilities or old age or facing mobility issues that would prevent them from commuting
to work within this 3-4km radius.
The drawing below depicts the before and after situation of the ramp portion, it is clearly
evident from the drawing that earlier ramp portion was going to impact more houses

then now.

6 The relocated families in Motihjeel station area are covered in the section on Chunninganj since the area they

have been relocated from has been clear for the establishment of Chunningan; station.
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Note: Green coloured shaded area was the earlier proposed ramp which was later moved

further to minimise the impact, marked in pink coloured box

Naveen Market, Bada Chauraha and Nayaganj

These underground stations are going to be built as cut and cover method and tunnel
to be constructed by tunnel boring machine. These underground stations are going to
be constructed on the existing roads and the traffic on these roads will be diverted
from the parallel roads. Total 14 structures were estimated to be impacted during the
census survey, all these structures were of commercial nature (table 3.3) and were

mobile cart or movable kiosk type having temporary movable establishment.
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However, during the execution it has been ensured that no kiosk or establishment to
be disturbed by properly barricading the working area and by providing slip road for
traffic movement at both sides of operation. One sample station drawing of Station

Bada Chauraha is placed for ready reference:

<<< TO NAVEEN MARKET BADA CHAURAHA TO NAYAGANJ >>>
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The vendors or commercial establishments which were captured in census survey are

operating comfortably at the same spot as earlier. Pictures added for reference:

As it is clear from the pictures that the nearby vendors are operating their business as
usual on the footpath as they are doing it before the start of metro construction work

The below attached drawing is for Naveen Market and Nayaganj area where similar
arrangement has been made to keep slip route provided for smooth movement of traffic.
By adopting this slip route method, displacement of any of the near by street vendor has
been avoided, on the contrary these vendors are getting more business due to metro

staff working in these areas.
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3.4.3 Underground section from Kanpur Central to Transport Nagar

After Nayaganj the alignment moves to next underground stations named Kanpur Central
Railway Station, Jhakarkatti Bus Terminal and Transport Nagar. All these stations are going to

be constructed as cut and cover method. Kanpur Central is government land owned by Indian
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Railways. This land is being under operation for Kanpur Central Railway station premises
hence devoid of any R&R. Similarly, Jhakarkatti Bus terminal is state owned Bus terminal
under operation for intra state movement. This land parcel is devoid of any R&R. Drawings

and pictures of these two stations are placed below for ready reference:

<<< TOWARDS NAYAGANJ STATION KANPUR CENTRAL UIG METRO STATION TOWARDS JHAKARKATI STATION 55
=1 PTaUroT T Tvos
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Kanpur Central
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Kanpur Central

<<< TOWARDS IT KANPUR TOWARDS NAUBASTA >>>|
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Jhakarkatti Bus Terminal

Transport Nagar

Transport Nagar underground station is going to be constructed on the government land
belonging to Kanpur Development Authority, Irrigation Department and Nagar Nigam.
During census in Nov-20, total 68 Mixed and Commercial and one other type of community

structure, semi pucca type structures were identified in this area for displacement due to the
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proposed metr o st ation and all these PAF!/!/IsApriver e e
2022, during a state wide government anti-encroachment drive, this land parcel in Kanpur
city has been also cleared from the encroachers. This information was received by Kanpur

Metro Project through local media and news agencies.

L Regal e0Cc
SHOT CY W1 70T PRd SHOT ON M 10T PRO

Encroachment free Transport Nagar land (before and after land clearance executed by local

administration responsible for law and order)

Since, all the encroachers have been removed from the land by the three Government

Authorities owning the land (i.e. Irrigation Department, Kanpur Development Authority, and

Munici pal Corporation a lUBMRC hasend irfarnatéonl on the “Nag:
whereabouts of t he diengagementwithdthe RaApbr'Developmé MR C i s
Authority, Il rrigati on Depart ment and Nagar

disburse the compensation as per R&R policy & Acta n d  $&ahdirdss

3.4.4 Elevated section from Bara Devi to Naubasta

This elevated section contains 5 elevated station naming — Baradevi, Kidwai Nagar, Vasant
Vihar, Baudh Nagar and Naubasta. These are elevated station and going to be built over the
road. The Right of Way of the road here is almost more than 40m and the working area

required for construction activities is around 11m.
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One sample drawing of Vasant Vihar station is placed below, the ROW is 44m and after
barricading 11m width over the road almost 10m width is still available on both side. The

existing road are 4 lane black top coupled with footpath and service lane there after on both
sides.
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Total 34 structures were marked to be affected in the oct-nov 2020 census survey and there
was no residential structure involved, 33 were of commercial nature.
These commercial establishments are street vendors, kiosks, fruit sellers with mobile cart etc.,
basically are of movable nature. Due to broad ROW, these vendors were operating close to
the moving road were using the footpath. Now, upon installation of board and road widening
work is happening. To accommodate the construction activity, these vendors has just moved

2-3 mtrs with their movable carts etc. Due to this, UPMRC has not anticipated any R&R in this
elevated section.
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Some sample pictures are placed for reference’

7 Station wise auto cad drawingeeunavailable asekign is yet to be finalized.
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3.5 Details of Land Acquisition and Resettlement Impact in Corridor-2
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As previously stated, the impact of land acquisition on PAFs is presented based on

Census Survey dated October-November 2020 and preliminary design. The number of

PAFs at every location may change after design finalization and optimization which will

be recorded in a RAP Addendum later. The expectation as it was the case in Corridor 1

is that numbers of affected people will significantly decrease as a result of smart design

and construction approaches.

3.5.1 Land Requirement and Acquisition in Corridor-2

Table no 3.18 shows that out of the total permanent land requirement in corridor-2 is

21.11 ha (99%) is government land and very less 0.24 ha (30%) is under private

acquisition. 11.5 ha of land is required for temporary use under Corridor-2 and the

whole of it is owned by the government.

Table 3.218: Land Requirement as per DPR, 2017 in Corridor-2

Permanent Land Number of Temporary Land Number of
including area families/structu (in ha) families
of structures res affected /structures
(in ha) Affected*
Corridor-2
1.  Govt. Land 21.11 222 11.5 -
2. | Private Land 0.24 0 - =
Total 21.35 222 11.5 -

Source: Kanpur Metro DPR, 2017.
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Note: * No. of families and structures affected are as per the RITES SIA field study of 2021

3.5.2

Land requirement for both the corridors have been kept at minimal requirement from

the private land holders. The required government land will be transferred from the

respective departments to UPMRCL for the project. Land acquisition for the project will

be guided by the Right to Fair Compensation and Transparency in Land Acquisition,

Rehabilitation and Resettlement Act, 2013 and relevant U.P Government orders.
Impact on Structures in Corridor-2
Table no 3.19 presented that in Corridor-2 out of 222 affected structures, 71.17% (158
structures) of the affected structures are commercial. Out of rest affected structure
34 (15.32%) are commercial and 23 (10.36%) residential cum commercial and
remaining 7 (3.15%) are other structures. Table no 3.20 shows station wise number of
affected structures in Corridor-2. The other structures include pond and monument,
farm land, park, and religious structures. It is observed from the table that majority of
structures are residential followed by commercial structures. Majority of structures

are affected in Vijay Nagar (184).

Table 3.229: Types of Affected Properties in Corridor-2

Sr.No | Name of Corridor M(R+C)  Others* Total
1 Corridor-2 158(71.81) | 34(15.15) | 23(10.04) | 7(0.03) 222

Source: RITES Field Study,2020
Figure given in bracket indicates percentage.
*Others include school, public toilet, temple, mosque, police booth, pond, park, etc

Table 3.230: Station wise Number of Affected Properties in Corridor-2

Station Name Residential Commercial Mixe Others* Total
1 Agr'lcult.ure 0 0 0 3 3

University
2 Kakadeo 0 9 0 0 9
3 Double Pulia 7 5 1 0 13
4 Vijay Nagar 145 18 19 2 184
5 Govind Nagar 4 1 2 1 8
6 Shastri Chowk 2 1 1 1 5

Total 158 34 23 7 222

Source: RITES Field Study,2020
*Others include school, public toilet, temple, mosque, police booth, pond, park, etc.
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Out of 222 affected structures at corridor-2, 206 structures might be fully affected and
rest 16 structures might be partially impact by project.
The partially affected structures will be compensated for the loss of land and

structures as per RFCTLARR Act, 2013.

Table 3.241: Extent of Impact on Structures in Corridor-2

Extent of Impact on Structures

Sr.No Name of Corridor

Fully Partially
1 Corridor-2 206 16 222
Source: RITES Field Study,2020
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Table no 3.22 shows only 19 structures might be affected partially in corridor-2. Out
of 19 partially affected structures majority are commercial (8) and residential (8)
followed by residential cum commercial (2) structures. Only remaining 1 is fall in

category of other structures

Table 3.252: Partially Affected Structures in Corridor-2

Partially Affected Structures

Y\ [o) Name of Corridor

C \ M(R+C) Others

1 Corridor-2 8 8 2 1 19
Source: RITES Field Study, 2020
Note: R: Residential; C: Commercial; M: Mixed(R+C) Structure.

Out of the total affected structures, 203 structures might be be fully affected
structures shown in Table no 3.23 for corridor-2. Out of 203 structures, 150 are
residential, 26 are commercial, 21 is residential cum commercial and remaining six are

other structures.

Table 3.263: Fully Affected Structures in Corridor-2

Sr.No Name of Corridor Fully Affected Structures

C Mixed(R+C)  Others
1 Corridor-2 150 26 21 6 203

Source: RITES Field Study, 2020
Note: R: Residential; C: Commercial; M:Mixed(R+C) Structure.
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Type of construction of affected structures shown in Table no 3.24 in corridor-2. Out
of the total 222 affected structures majority of structures (81) are Pucca in nature
whereas 63 structures are temporary, 59 structures are semi-pucca and remaining 19

structures are reported Katcha during survey.

Table 3.274: Type of Construction of Structures in Corridor-2

Sr.No Name of Corridor Kutcha Semi-Pucca Pucca Temporary Total
1 Corridor-2 19 59 81 63 222

Source: RITES Field Study,2020.

Table no 3.25 shows all total 222 structures are occupied by non-title holders, which
includes 188 squatters (only residential), Kiosks (14), Encroachers (10) (residential and
commercial) and 3 leased. 7 structures are community properties like religious place,

police booth, school, etc.

It is important to be mentioned that the kiosks are not privately owned. Kiosks are

considered as nontitle-holders.

Table 3.285: Ownership of Structures in Corridor-2

Sr. Nameof Title- Community

Leased Encroacher Squatter Kiosk Total

No Corridor holder Properties
1 Corridor-2 0 3 10 188 14 7 222

Source: RITES Field Study,2020

3.5.3 Impact on Households and Persons in Corridor-2
Table no 3.26 presented that in Corridor-2, 215 project affected households (PAHSs)
consisting 801 persons. The average size of household is 4 in Corridor-2. Table no 3.27
shows station wise number of PHAs and PAPs in Corridor-2. All 215 PAHs are belonging

to the category of non-titleholders.

Table 3.296: No of PAHs and PAPs in Corridor-2

No. of Average household

Sr.No Corridors No of PAHs No of PAPs

employees Size
1 Corridor-2 215 801 12 3.7=14
Source: RITES Field Study,2020
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Table 3.30731: Corridor-2 Station Location wise PAHs & PAPs

Station Name

Total PAHs

Title Holders

Non- title

Holders

No. of PAPs

1 Agriculture 0 0 0 0
University
2 Rawatpur 0 0 0 0
3 Kakadeo 9 0 9 9
4 Double Pulia 13 0 13 45
5 Vijay Nagar 182 0 182 719
6 Govind Nagar 7 0 7 19
7 Shastri Chowk 4 0 4 9
8 Barra-7 0 0 0 0
9 Barra-8 0 0 0 0
Total 215 0 215 801

Source: RITES Field Study, 2020

The Table 3.28 shows that total 158 households are to be physically displaced due to
the reason that their residential structures will be fully or partially affected by the
project activity. This number does not include the category of Residential cum
Commercial or Mixed. Majority of PAHs (88.76%) who will be displaced physically are
found in Corridor-2. Majority of the PAHs in Corridor 2 belongs to the area of Vijay

Nagar.

Table 3.328: PAHs Losing only Residence in Corridor-2

No of | Fully affected Partially affected Title

No. of Percentage
PAHs | Res. Structure Res. Structure Holders | PAPs (VA)
1 Corridor-2 | 158 150 8 0 744 88.76
Source: RITES Field Study, 2020
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Corridors

It is noted that it is highly unlikely that household being affected physically are going

to be economically displaced too even wh e n t hey don' t run

establishment as i f t he PAH’' s or t he
displaced. If engaged in organised sector of work then his/her work is not going to be
hampered as the relocation location is going to be in within reach of commute to work.

To add to this, the size of Kanpur city is not that big to travel from work from new
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place of relocation. However,a s s i st ance wil I be provided
proper relocation and income restoration. UPMRC will provide compensation as per
Resettlement Policy Framework and assistance in relocation, if required.
Table 3.29 shows that total 34 households are to be physically displaced due to the
reason that their commercial structures will be fully or partially affected by the project
activity. 22.82% PAHs will be displaced physically are found in Corridor-2.

Table 3.33934: PAHs losing only Commercial Units in Corridor-2

Fully Partially
No of affected affected Title No. of | Percentage

Corridors || o) e Com. Com.  Holders  PAPs (%)

Structure  Structure
1 Corridor-2 34 26 8 0 46 22.82
Source: RITES Field Study, 2020

Note: Partially affected: If the structure affected <50% of total constructed area.

Fully Affected: If the structure affected >50% of total constructed area.

Table no 3.30 shows that total 12 mixed PAHs are to be physically displaced due to
the reason that their structures will be fully or partially affected by the project activity.

Majority of PAHs (65.71%) who will be displaced physically are found in Corridor-2.

Table 3.350: PAHs losing both Residence and Commercial Units in Corridor-2

Fully Partially Title
Sr. No of affected affected | Holders No.of Percentage

No ailos PAHs Res.+Com. Res.+Com. PAPs (%)

Structure Structure
1 Corridor-2 23 21 2 0 87 65.71

Source: RITES Field Study, 2020
Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

Table 3.31 shows total 57 PAHs losses their business/livelihoods to the loss of the
commercial s t r u c t -a-visdudsisess base during project execution. About 31%

PAHs will lose their commercial units in corridor-2. Along with them total 12

8 For the purpose of this SIA only one PAP has been accounted in each business affected by the Project resulting
in same number of PAHs and PAPs. However, the total number of people living in PAHs that will lose their

livelihood will be assessed at a later stage.
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employees who work under them will also lose their livelihood. All of these projects

affected families will be relocating to some other areas.

As observed during field study, the PAHs are involved in different types of business
activities. The different type of business in the project area includes but not limited to
furniture shop, general store, grocery, restaurants, bakery, Juice shop, medical shop,
scrap shop etc. The shop owners are mixed population of both the tenants and owner
themselves.

Table 3.361: Loss of Livelihood in Corridor-2

No of Structure Structure (losin
Corridors Owners Tenants  Fully Partially . e
s livelihoo

affected affected d)

1 |Corridor-2 | 57 12 12 47 10 57 12 30.98
Source: RITES Field Study,2020

Sr.
No PAH

3.5.4 Impact on Vulnerable Households in Corridor-2
The Table 3.32 below shows the details of vulnerable households. There are 181 total
PAHs, out of these 27 households are women headed households, 102 PAHs are in
below poverty line (BPL), five PAHs having disability and old age persons. Apart from
that, 43 PAH belong to Scheduled Castes (SCs) and only four PAHs belong to Scheduled
Tribes (STs).

Both Scheduled Castes and Scheduled Tribes are considered as vulnerable group
because the SCs and STs falls under the provisions of Constitution of India and get
preferential treatment in the government benefits because these people are

traditionally vulnerable.

Table 3.372: Vulnerable Households in Corridor-2

Sr. No Vulnerability Corridor-2
1 Women Headed Household 27
2 Below Poverty Line 102
3 Family with disability and Old age 5
4 Scheduled Castes 43
5 Scheduled Tribes 4
Total 181

Source: RITES Field Study, 2020
Note: Figures given in bracket indicates percentage
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3.5.5

3.5.6

3.5.7

Impact on Women in Corridor-2
Table no 3.33 shows Total 215 project affected HHs consisting 375 (46.82%) women
members, who would be affected in Corridor-2. Out of total PAHs,27 number of HHs
are headed by women in corridor-2 is given in Table 3.32 based on socio-economic
survey data.

Table 3.383: Number of Affected Women in Corridor-2

Corridors No. of PAHs  Total PAPs No of Women
1 Corridor-2 215 801 375(46.82)

Source: RITES Field Study,2020

Note: Figures given in bracket indicates percentage
Impact on SC/ ST PAHs in Corridor-2
As per Table 3.32 numbers of SC PAHs were 43 and ST PAHs were 4. Out of total 47
SC/ST HHs, 57 were residential, 16 were commercial and 4 were mixed type of use of
structure. Among them 16 were found titleholder, rest 61 PAH were not-title holder
among which 54 were squatters, 5 were kiosk, one was on leased and one was
encroacher. Construction type of affected structure of SC/ ST HHs were 08 were

Kutcha, 21 were semi-pucca, 25 were pucca and 23 were temporary.

Impact on Community Property and other Structures in Corridor-2

Table no 3.34 shows community property and other types of structures in corridor-2.
Only seven community structures are getting affected due to Kanpur Metro Rail. These
community structures include one pond, one educational institution, one park and

three religious places and one open plot are getting affected.

Table 3.394: Community Property and other types of Structures in Corridor-2

Station name Water Edu.c atl.on Park Religious Open Plot
Body Institution place
1 Agriculture University 1 1 0 0 1
2 Vijay Nagar Chauraha 0 0 2 0
3 Govind Nagar 0 0 1 0 0
4 ShastriChowk 0 0 0 1 0
Total 1 1 1 3 1

Source: RITES Field Study,2020
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4 SOCIO-ECONOMIC INFORMATION AND PROFILE

4.1 Background
The draft RAP is prepared based on census and socio-economic survey carried out in
October-November, 2020 based on detailed design drawing provided by UPMRCL. The
methodology adopted for census and socio-economic survey and salient findings of the

study are discussed in the following sections.

4.2 Demographic and Socio-economic Profile of Uttar Pradesh and Kanpur City

Kanpur is the metropolitan city and is also main centre of commercial, industrial and
educational activities of Uttar Pradesh. The city area of Kanpur approximately spread
on 260 km?. Demographic data of Kanpur city is collected from 2011 census and has
been analysed to understand the demographic patters. The total population growth of
the city in the year 2021 is projected at the rate of 7.68% w.r.t 2011 census which is
31,53,000 including Municipality and Cantonment. The sex ratio of the city is 856
females per 1000 males which is lower than the state ratio i.e. 912. Average literacy
rate of Kanpur city is 84%. Table 4.1 indicates demographic and socio-economic
characteristics of Uttar Pradesh and Kanpur City.

Table 4.1: Demographic and Socio-economic Characteristics of

Uttar Pradesh and Kanpur City

Description Kanpur City Uttar Pradesh
(Census 2011) (Census )2011
1. Area (sg. km) 260 2,43,286
2. Population 2,920,067 199812341
2.1 Male 1,584,967 104480510
2.2 Female 1,335,100 95331831
3. Population Density (per sq. 18,000 829
km)
4. 0-6 population 2,66,336 30791331
5. Sex Ratio 856 912
6. Literacy Rate (%) 83.98 69.72
6.1 Males (%) 85.73 79.24
6.2 Females (%) 81.89 59.26
6.3 Gender Gap in Literacy rate 3.84 19.98
(%)
7 Infant Mortality Rate (IMR) 40 63*
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Description Kanpur City Uttar Pradesh
(Census 2011) (Census )2011
8 Maternal Mortality Rate 500 359*
(MMR)

Source: District Census Handbook, Kanpur, 2011
*Sample Registration System (SRS) 2009

Socio- economic Profile of Affected Households

The alignment drawing and information provided by engineering team was the basis for
identification of affected structures, project affected households (PAHs) and project
affected persons (PAPs). To collect the information about socio-economic profile of
affected households, Questionnaire based survey and census survey form was used by
the team. These census survey form had the section for collecting information about
the property, type of structure, type of use, type of loss due to project, use of structure,
status of ownership and other basis information, whereas the Questionnaire for socio-
economic survey was used to collect the information pertaining to PAHs gender, social
status, ethnicity, family particulars, education level, work profile and status, income
level and other related information. This information helps in preparation of specific
and focused SEP and other related plan for R&R activities.

The study covers 376 no. of project affected households in both corridors, which include
both titleholders and non-titleholders and other structures. The group of non-
titleholders includes tenants, squatters and kiosk. The tenants can be residential or
commercial in nature. The analysis is based on the responses from the surveyed
households. The study estimates that due to development of proposed metro rail
project 362 PAHs would be affected either because of loss of residence, commercial or
other structures. All the 362 PAHs were covered under census and socio-economic
survey. The data collected through survey generated demographic and socio-economic
profile of affected population. The data has been compiled and presented in tabular

forms.

While the number of PAHs and PAFs along Corridor 2 may change after design
finalisation the socioeconomic profile and key indicators of these PAFs is expected to

remain valid.
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4.3.1 Key Socio-economic Indicators

Table4d.2gi ves a bi r d’-econanic profile of theraffeotdd popudation. t is to
be noted that the socioeconomic information is mainly based on results of assessment on
physically displaced household members loosing structures and information on individuals
that are losing their business.

Table 4.2: Socio-Economic Profile of Affected Households

\ Indicators Value
1. | Income
a) | Number of households with income less than Rs. 5000 p.m. 35
b) | Number of households with only one earner 295
c) | Number of earners with monthly income less than Rs. 5000 p.m. 91
d) | Average income per month Rs. 10,308
2. | Employment and occupations
a) | Number of persons over 18 who are unemployed 344
b) | Number of males over 18 who are unemployed 110
c) | Number of females over 18 who are unemployed 204
d) | Number of employed persons over 18 who are in private service 75
e) | Number of employed persons over 18 who are in self-employed 215
3. | Literacy and Education
a) | Number of persons over 6 who are literate 643
b) | Number of males over 6 who are literate 417
c) | Number of females over 6 who are literate 226

Number of males over 6 who have attended or are attending high-

d) school (Class 5-12) =L
Number of females over 6 who have attended or are attending

e) | .. 110
high-school (Class 5-12)

4. | Demographic data

a) | Number of Hindus 272

b) | Number of Muslims 90

c) | Number of populations with Hindi as Mother- tongue 325

d) | Number of nuclear households 297

e) | Average size of household 3

5. | Housing Condition

a) | Number of households with Pucca construction 145

b) | Number of households with Semi-pucca construction 106

c) | Number of households with Kutcha construction 21

d) | Number of households with Temporary construction 104

6. | Vulnerability

a) | Number of Women Headed Household 30
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\ Indicators Value
b) | Number of households who are Below Poverty Line 112
0 Number of households who has household member with disability 5
and old age
d) | Number of Scheduled Castes 71
e) | Number of Scheduled Tribes 6

Source: RITES Field Study,2020

4.3.2 Demographic Characteristics of Affected Households
Table 4.3 shows demographic characteristics (i.e. sex, age and marital status) of the

surveyed household members.

4.3.2.1 Gender and Sex Ratio
The data on gender and sex ratio is very helpful indicator to know the participatory
share of male and female in the society, which is also an important indicator for human
development index. Among the surveyed P AP’ s , d athatain cordaderela | s
majority (76%) are male and 24% are female. 54% male and 46% female persons are
reported in corridor-2. It is observed that males dominate in both the corridor. The
sex ratio of project area is 695 female per 1000 males which is lower than the state.

The sex ratio in corridor-1is 312 and 867 in corridor-2 per 1000 males. The sex ratio is

relatively high in corridor-2.

4.3.2.2 Age Group
The persons of surveyed households have been categorized into five age groups. The
di stribution of me mb er ' s 20% @f the total surveped i o u s
members are aged below 14 years. 9% of members belong to the age group of 15-18
years. About 35% belong to the age group of 19 to 35 years who are potentially
productive group.28% of members belong to 36-59 years. Remaining 8% of total
members belong to 60 years and above, who are dependent population. It is observed

that majority of members belong to 19-35 years age group.

Table 4.3: Corridor wise Demographic Characteristics of PAPs

Characteristics Corridor-1 Corridor-2 Total
Sex
Male 192 (76) 429 (54) 621 (59)
Female 60 (24) 372 (46) 432 (41)
Total 252 (24) 801 (76) 1053 (100)
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Characteristics Corridor-1 Corridor-2
Age group
0-14 18(7) 200 (25) 218 (20)
15-18 15 (6) 77 (10) 92 (9)
19-35 95 (38) 275 (34) 370 (35)
36-59 102 (40) 191 (24) 293 (28)
60 & above 22 (9) 58 (7) 80 (8)
Total 252 (24) 801 (76) 1053 (100)
Marital status
Married 171 (32) 363 (68) 534 (73)
Unmarried 36 (26) 104 (74) 140 (19)
Divorced 1(33) 2 (67) 3(0.41)
Separated 0 (0) 1 (100) 1(0.14)
Widow 7 (14) 44 (86) 51 (7)
Total 215 (29) 514 (71) 729 (100)

Source: RITES Field Study, 2020

The legal age for marriage in India is 18 for females and 21 for males. Therefore, all persons
below these ages were excluded for computation of this table. (324 PAPs)

Figure given in bracket indicates percentage (%)

4.3.2.3 Marital Status

433

The marital status of the surveyed household members is indicated under five
categories — married, unmarried, divorced, separated and widow. It is observed that
out of total PAPs, majority of them (73%) are married whereas 19% are unmarried.
Remaining 7% of them are widow and less than 1% are divorced and separated.
Social Characteristics

Table 4.4 shows social characteristics like religious and social groups, household
pattern and its size of PAHs. Table 4.5 shows gender wise educational level of

household members.

4.3.3.1 Religious and Social Groups

Data on religious groups was collected in order to identify people with the specific
religious belief among the surveyed households. The religious beliefs and social
affiliation of the people are indicators that help to understand cultural behaviour of
the groups. The social and cultural behaviour will help to understand the desires and
preferences of surveyed households, which is a prerequisite to rehabilitate the
surveyed members and their households. Table 4.4 shows that only 2 religions are

practiced in the study area viz., Hindu and Muslim. The study result shows that about
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55% and 89% of the surveyed households are Hindu in corridor-1 and corridor-2
respectively and 45% and 11% Muslim in corridor-1 and corridor-2 respectively ().
Majority of households are Hindu in both the corridors.

Table 4.4: Corridor wise Social Characteristics of PAHs

Characteristics \ Corridor-1 Corridor-2 Total (%)
Religious groups

Hindu 81 (55.10) 191 (88.84) 272 (75.14)
Muslim 66 (44.90) 24 (11.16) 90 (24.86)
Total 147 (40.61) 215 (59.39) 362 (100)
Social groups

Scheduled Castes 28 (19.05) 43 (20.00) 71 (19.61)
Scheduled Tribes 2 (1.36) 4 (1.86) 6 (1.66)
OBC 57 (38.78) 106 (49.30) 163 (45.03)
General 60 (40.82) 62 (28.84) 122 (33.70)
Total 147 (40.61) 215 (59.39) 362 (100)
Household pattern

Joint 9 (6.12) 43 (20.00) 52 (14.36)
Nuclear 134 (91.16) 163 (75.81) 297 (82.04)
Individual 4(2.72) 9 (4.19) 13 (3.59)
Total 147 (40.61) 215 (59.39) 362 (100)
Household size

Small (2-4) 130 (88.44) 140 (65.12) 270 (74.59)
Medium (5-7) 16 (10.88) 63 (29.30) 79 (21.82)
Large (Above 7) 1(0.68) 12 (5.58) 13 (3.59)
Total 147 (40.61) 215 (59.39) 362 (100)

Source: RITES Field Study, 2020
*Figure given in bracket indicates percentage (%)

The social affiliation of the group differentiates them for benefits under government
schemes. Social groups indicate status within the society, preferences and
vulnerability. The households belonging to Scheduled Castes (SCs) and Scheduled
Tribes (STs) falls under the provisions of Constitution of India and get preferential
treatment in the government benefits because the group includes the people who are
traditionally vulnerable. Except general category, all other groups need attention and
to be addressed for their backward socio-economic conditions. The survey result
shows that about 45% of PAHs belong to Other Backward Class followed by General
category (34%). About 20% PAHSs are reported Scheduled Caste and remaining only 1%
is Scheduled Tribes. Both Scheduled Castes and Scheduled Tribes households are

found in both the corridors.
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4.3.3.2 Household Pattern and Household Size

Household Pattern and Household Size indicate the fabric of sentimental attachment
among the household members, social value, economic structures and financial
burden. It is observed from the Table 4.4 that majority of surveyed households are
nuclear (82%) followed by joint (14%) and individual (4%). It is also observed that
majority of surveyed households belong to nuclear household in both the corridors.

Household size has been classified into three categories i.e. small (2-4), medium (5-7)
and large (7 & above). Table 4.4 shows that majority of households (74%) are small in
size followed by 22% households are medium and remaining 4% households have their
members more than seven. Majority of small size households are found in both the

corridors.

4.3.3.3 Educational Attainment
Education is a tool for vertical mobility in the society. It provides an opportunity to
participate in the process of growth and development. However, it also creates
differences among people and introduces a new kind of inequality between those who
have it and those who do not. In all the cases, education is a basic need and the best

indicator of socio-economic development of a region.

Table 4.5 shows that out of the total surveyed PAPs, about one-third are illiterate
(male 28% and female 42%). Female are found more illiterate than male in project
area. So far as educational attainment is concerned 17.67% are educated up to
primary class whereas 27% members have studied upper primary. About 23.24% of
them have studied up to high school. Majority of male and females have studied up
to high school in corridor-1 and llliterate population in corridor-2 is 36.46%. 8.06%
surveyed persons have graduated whereas 2% have done post-graduation. About
1.24% PAPs has studied technical courses. Remaining 0.31% has under gone
vocational courses. More illiterate are found in both the corridors due to the presence

of large number of squatters and kiosks.
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Table 4.5: Gender wise Education Level of PAPs

Level of Education Corridor-1 Corridor-2 Total

Male Female Total Male \ Female\ Total Male Female Total

llliterate 39 22 61 122 142 264 161 164 325
(20.97) | (37.93) | (25.00) | (31.12) | (42.77) | (36.46) | (27.85) | (42.05) | (33.57)

Primary 19 6 25 81 65 146 100 71 171
(10.22) | (10.34) | (10.25) | (20.66) | (19.58) | (20.17) | (17.30) | (18.21) | (17.67)

Upper Primary 38 14 52 54 29 83 92 43 135
(20.43) | (24.14) | (21.31) | (13.78) | (8.73) | (11.46) | (15.92) | (11.03) | (13.95)

High School 61 9 70 97 58 155 158 67 225
(32.80) | (15.52) | (28.69) | (24.74) | (17.47) | (21.41) | (27.34) | (17.18) | (23.24)

Graduate 22 5 27 24 27 51 46 32 78
(11.83) | (8.62) | (11.07) | (6.12) | (8.13) | (7.04) | (7.96) | (8.21) | (8.06)

Post Graduate 7 2 9 5 5 10 12 7 19
(3.76) | (3.45) | (3.69) | (1.28) | (1.51) | (1.38) | (2.08) | (1.79) | (1.96)

Technical 0 0 0 8 4 12 8 4 12
(0.00) | (0.00) | (0.00) | (2.04) | (1.20) | (1.66) | (1.38) | (1.03) | (1.24)

Vocational 0 0 0 1 2 3 1 2 3
(0.00) | (0.00) | (0.00) | (0.26) | (0.60) | (0.41) | (0.17) | (0.51) | (0.31)

Total 186 58 244 392 332 724 578 390 968
(100) | (100) |(25.21) | (100) | (100) | (74.79) | (59.71) | (40.29) | (100)

Source: RITES Field Study, 2020
PAPs of age groups of 0-5 are not considered in the above table (85).
*Figure given in bracket indicates percentage (%)

4.3.4 Economic Characteristics
The economic condition of surveyed households describes occupational pattern, total
household income, and number of earning and dependent members. The
occupational pattern includes work in which the surveyed PAPs are involved. The
household income includes the income of all the earning members in each household.
The earning members include the people who work and earn to contribute to the
household; however dependents include housewife, children, elderly people and

others who cannot work and earn.

4.3.4.1 Occupation of Surveyed PAPs
Occupational pattern of the surveyed PAPs is recorded to assess their skill so that
income generation plan can be prepared accordingly for alternative income
generating scheme. Secondly, occupational pattern helps in identifying dominating
economic activity in the area. The survey results in Table 4.6 show that 41.22% of

surveyed PAPs are working. Out of the total working population, half of them (49.54%)
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are employed in business/trade activities. 17.28% of PAPs are working in private
sector. About 29.26% PAPs are working as daily wage labour in the project area.
Remaining 2.7% PAPs are engaged in govt. services. Less than 1% PAPs reported as
artisans and house help. However, majority of PAPs are engaged in business activities

in corridor-1 whereas in corridor-2 majority of them are working as daily wage labour.

4.3.4.2 Household monthly income

Table 4.6 shows corridor wise monthly income of head of the household and other
earning members in the household. The table shows that majority of households (45%)
have monthly income in between Rs.5001 to Rs. 10000 in both the corridors. The
average monthly income of a household is Rs.10,341/- in corridor-1 and Rs.10,275/- in

corridor-2. Average monthly income in both the corridor is Rs.10, 308.

4.3.4.3 Household earning and dependent members

Table 4.6 shows total number of earning and dependent members in the surveyed
households. Majority (81.49%) of households have only 1 earning member. The
average number of earning member is 1 in both the corridors. Talking about
dependents, majority (81.49%) of households have 1 to 2 dependent members in both
the corridors.

Table 4.6: Corridor wise Economic Characteristics
Total PAPs

Corridor-1 Corridor-2

Characteristics

Occupation (PAPs)
Artisan 1 (0.66) 2(0.71) 3 (0.69)
Labour 11 (7.28) 116 (40.99) 127 (29.26)
Business/ Trade 117 (77.48) 98 (34.63) 215 (49.54)
Govt. Service 7 (4.64) 5(1.77) 12 (2.76)
Private Service 15 (9.93) 60 (21.20) 75 (17.28)
House help 0 (0) 2 (0.71) 2 (0.46)
Total 151 (34.79) 283 (65.21) 434 (100)
Monthly Household Income (PAHs)
Rs.<5000 10 (6.80) 25 (11.63) 35 (20.97)
Rs.5001 -10,000 41 (27.89) 105 (48.84) 146 (44.93)
Rs.10001 -20000 34 (23.13) 62 (28.84) 96 (17.28)
Rs.20001 -30000 31(21.09) 16 (7.44) 47 (8.53)
Rs.30001-40000 8 (5.44) 1(0.47) 9(2.07)
Rs.40001-50000 5 (3.40) 1(0.47) 6 (1.15)
Rs. >50000 18 (12.24) 5(2.33) 23 (5.07)
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Characteristics

Corridor-1

Corridor-2

Total PAPs

(AF;':)rage monthly household income | o 16 544 Rs.10,275 Rs. 10,308
Total 147 (40.61) 215 (59.39) 362 (100)
Earning Members of household (PAHSs)

143 (97.28) 152 (70.70) 295 (81.49)
1 member
2 members 1(0.68) 44 (20.47) 45 (12.43)
3 members 2 (1.36) 15 (6.98) 17 (4.70)
More than 3 members 1(0.68) 4 (1.86) 5(1.38)
Average earning member 0. 58= 0. 26 = 1
Total 147 (40.61) 215 (59.39) 362 (100)
Dependent Members (PAHs)
Less than 2 121(82.31) 69 (32.09) 295 (81.49)
2-3 members 7 (4.76) 33 (15.35) 45 (12.43)
3- 5 members 11 (7.48) 70 (32.56) 17 (4.70)
Above 5 members 8 (5.44) 43 (20) 5(1.38)
Average dependent members 1. 71= 3.72=
Total 147 (40.61) 215 (59.39) 362 (100)

Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)

4.3.4.4 Household Consumption pattern
Table 4.7 shows corridor wise average monthly expenditure of PAHs. The table
indicates the consumption pattern. It is observed that majorly people are spending on
food, education, housing, clothing, transport, health and social function. This reflects
the basic necessity of the surveyed households. According to Cost of Living in India-A
2018 Guide, monthly food (groceries) would cost around Rs.1500-4000 a month per
person.

Table 4.7: Corridor wise Consumption Patterns of PAHs

Average monthly expenditure (Rs)

Particulars

Corridor-1 Corridor-2
Food 5,718.75 3,541.99
Agriculture 0.00 77.35
Housing 1,403.13 777.90
Cooking Fuel 365.63 379.01
Clothing 678.13 793.92
Health 534.38 761.33
Education 2,868.13 1,466.85
Transport 615.63 486.74
Communication 537.81 378.18
Social Function 468.75 614.36
Others 1,140.63 192.27
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Source: RITES Field Study, 2020

Food consumption in corridor-1 is slightly higher than the national average. The
housing expenses include electricity bill, municipal corporation tax (water bill) and

repairing & maintenance cost. In corridor-1 PAPs tends to spend more on education.

4.3.4.5 Possession of Household Assets
The possession of household assets has been identified of the project affected
households during the census socio-economic survey. The following assets have been
identified in the surveyed households as mentioned in the Table 4.8. It can be
observed from the table that majority of them have mobile phone (64.32%), television
(45%), motor cycle (28%), Car (28.64%) and refrigerator (15%). Some of the
households have washing machine (16.43%), air cooler (15.49%), food

processor/mixer/grinder (11.27%), air conditioner (3.67%). 6% households have

computer or Laptop and around 3.29% households have microwave.

Table 4.8: Corridor wise Possession of Assets of PAHs

Particulars Number of Household Assets
Corridor-1 Corridor-2 Total
TV 28 (87.50) 68 (37.57) 96 (45.07)
Refrigerator 7 (21.88) 25 (13.81) 32 (15.02)
Two-wheeler 24 (75) 36 (19.89) 60 (28.17)
Four-Wheeler 24 (75) 37 (20.44) 61 (28.64)
Telephone/Mob. Phone 29 (90) 108 (59.67) 137 (64.32)
Washing Machine 19 (59.38) 16 (8.84) 35 (16.43)
Food Processor/Mixer/Grinder 16 (50) 8(4.42) 24 (11.27)
Computer/Laptop 7 (21.88) 6(3.31) 13 (6.10)
Air Conditioner 2 (6.25) 6(3.31) 8(3.76)
Air Cooler 15 (46.88) 18 (9.94) 33 (15.49)
Microwave oven 5(15.63) 2 (1.10) 7 (3.29)

Source: RITES Field Study, 2020

Figure given in bracket indicates percentage (%)

4.3.5 Gender Issues
Table 4.9 shows corridor wise property ownership by women. Out of the surveyed
households, only one household was identified where women have title for land and
house along with joint ownership. It is observed from survey data that in majority of
cases husbands have titles for the ownership of land and house.
Table 4.9: Corridor wise property ownership by Women
Total PAHs

Corridor-1 Corridor-2

Women ownership
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Yes No Yes No Yes No
[\ [)
1 Do the women have title for land 1 31 0 181 1 212
and house (3.13) | (96.88) | (0) | (100) | (0.47) | (99.53)
5 Does the woman hold a joint 1 31 0 181 1 212
ownership? (3.13) | (96.88) | (0) | (100) | (0.47) | (99.53)
Total N 32 181 213

Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)

Although the husbands hold the ownership of land and house but they have informed

and discussed with women before purchasing the property.

4.3.5.1 Decision making and participation
Table 4.10 shows corridor wise decision making and participation at household level.
It is observed in both the corridors that majorly both male and female together have
participated in the decision making at household level. But male is dominant in taking
decision in both the corridors. During social survey both men and women members of

household have responded to this question in majority of cases.

Table 4.10: Corridor wise Decision Making and Participation at HH Level

Sr. Corridor-1 Corridor-2

No Female Both Male Female Both
1 Financial matter 14 2 16 80 14 87
(43.75) | (6.25) (50) | (44.20) | (7.73) | (48.07)

. . 14 4 14 63 30 88
2 || EelEiEeiGll (43.75) | (12.5) | (43.75) | (34.81) | (16.57) | (48.62)
. 11 2 19 48 15 118
S || B CER@iGle (34.38) | (6.25) | (59.38) | (26.52) | (8.29) | (65.19)
11 4 17 49 29 103
| ITEEEE @ (34.38) | (12.5) | (53.13) | (27.07) | (16.02) | (56.91)
5 Day to day household 11 6 15 43 36 102
activities (34.38) | (18.75) | (46.88) | (23.76) | (19.89) | (56.35)

6 On social function & 12 4 16 44 19 118
marriage (37.5) | (12.5) (50) | (24.31) | (10.50) | (65.19)

7 Women to earn for 12 7 13 48 30 103
household (37.5) | (21.88) | (40.63) | (26.52) | (16.57) | (56.91)

8 Land and propert 10 6 16 46 32 103
property (31.25) | (18.75) | (50) | (25.41) | (17.68) | (56.91)

Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)
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4.3.6 Health Seeking Behavior

Abbreviations

Table 4.11 shows corridor wise health seeking behaviour of surveyed PAPs. About

15.19% of household members have suffered from diseases in both the corridors. It is

observed that majority (58.18%) have suffered from general illness whereas 13

members (23.64%) suffered from Malaria or fever and 10 members (18.18%) have

suffered from other type of diseases from last one year in the project area. Majority

(62%) of household members have taken treatment from private clinic/ hospital

whereas 31% of them have taken treatment from government hospital. It is observed

that majority of patients are travelling less than 5km in both the corridors in order to

avail health services.

Table 4.11: Corridor wise Health Seeking Behaviour

Description Corridor-1 Corridor-2 Total
Household members suffered from any disease in the past
one year
Yes 17 (11.56) 38 (17.67) 2>
' ' (15.19)
307
No 130 (88.44) 177 (82.33) (84.81)
Total 147 215 362
Type of Disease
. 1(5.88) 12 (31.58) 13
Malaria (Fever) (23.64)
12 (70.59) 20 (52.63) 32
General lliness (58.18)
4 (23.53) 6 (38) 10
Other (18.18)
Total 17 38 55
Treatment taken from
. 6 (35.29) 11 (28.95) 17
Govt. Hospital (30.91)
Pvt. 10 (58.82) 24 (63.13) 34
clinic/hospital (61.82)
Traditional 1(5.88) 0 (0) 1(1.82)
Healing
Quacks 0(0) 3(7.89) 3 (5.45)
Total 17 38 55
Distance travelled for treatment
15 (88.24) 34 (89.47) 49
<5km (89.09)
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Description Corridor-1 Corridor-2
2 (11.76) 4 (10.53) 6
5-10 km (10.91)
Total 17 38 55

Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)

4.3.7 Awareness about HIV/AIDS

Table 4.12 shows corridor wise awareness about HIV/AIDS. It is observed that majority

(87.85%) of surveyed households are aware about HIV/AIDS in both the corridors

whereas 12.15% are unaware.

Table 4.12: Corridor wise Awareness about HIV/ AIDS
Description Corridor-1 Conrridor-2
1. Have you heard about HIV/AIDS
Yes 139 (94.56) 179 (83.26) 318 (87.85)
No 8 (5.44) 36 (16.74) 44 (12.15)
Total 147 215 362
2. Source of information
Print media 3(2.16) 20 (11.17) 23(7.23)
Radio 13 (9.35) 30 (16.76) 43 (13.52)
TV 62 (44.60) 127 (70.95) 189 (59.43)
NGO camp 25 (17.99) 26 (14.53) 51 (16.04)
Govt. Camp 67 (48.20) 24 (13.41) 91 (28.62)
Others 5 (3.60) 14 (7.82) 19 (5.97)
Total 139 179 318
Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)
Majority of surveyed households have heard about HIV/AIDS from sources like
television, Govt. and NGO campaign, radio and other sources.
4.3.8 Perceived Benefits about the Project

Table 4.13 shows corridor wise perceived benefits of the surveyed households about
the Project. Majority (95%) of households are aware about the project since the
construction is in the process. Majority of the households reported that they came to
know about the project from newspaper, hoardings, TV and other source of
information. The table comprises of both positive and negative impacts responded by
the participants during the census socio-economic survey. Nearly half (48%) of the
PAHSs reported that the project will help in employment generation and development

of Kanpur city. About 30% PAHs considered that the metro project will develop the
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transport facility. 13.62% PAHs said that the metro project will enlarge their

accessibility to local market, health care and educational facilities. Remaining (9.35%)

PAHs said that the project will create job opportunity for daily wage labour. Talking

about negative impacts, majority (70%) of respondents reported that they will lose

their structures which will indirectly affect their livelihood. Majority of residential

structure will be affected due to the metro project.

Table 4.13: Corridor wise Perceived Benefit on Proposed Project

Description Corridor-1 COhI’;IdOI’- Total
Are you aware of the proposed metro Rail Project in Kanpur city
Ves 140 203 343
1 (95.24) (94.42) (94.75)
No 7 (4.76) 12 (5.58) | 19 (5.25)
Total 147 215 362
Source of Information on Metro Project
Print Media 24 (16.33) | 50(23.26) | 74 (20.44)
, v 5 (3.40) 18 (8.37) | 23(6.35)
Other 118 147 265
(80.27) (68.37) (73.20)
Total 147 215 362
Positive Impacts
Labor work opportunity 11 (12.09) 9(7.32) 20 (9.35)
Will  help in employment
. . 103
generation and regional | 41 (45.05) | 62 (50.41) (48.13)
3 development '
Access to markets, healthcare & | 1o 1g 70y | 9(7.32) | 27(13.62)
education facilities
Transport Development 21(23.08) | 43(34.96) | 64 (29.91)
Total 91 123 214
Negative Impacts
4 Loss of structures 12 (52.17) | 6(16.67) 18 (30.51)
Loss of House 11 (47.83) | 30(83.33) | 41(69.49)
Total 23 36 59

Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)

4.3.9

Rehabilitation and Resettlement Options

Table 4.14 shows the resettlement and rehabilitation options of PAHs. The affected

households were consulted during census and socio-economic survey to understand
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their views/opinions. Majority (95%) of PAHs are willing to shift to new structure
within the area. Remaining 5% of surveyed households would like to relocate outside
the area. About 74% PAHs in corridor-2 preferred house at resettlement site whereas
75% PAHs in corridor-1 opted shops at resettlement site. Remaining 7.18% of PAHs
opted for cash assistance. The rehabilitation and resettlement options will be
governed by the UPMRCL’ R& R policy. Talking about factors to be considered in
providing alternate place, half of the PAHs responded that they want to be resettled
to a place where they can secure their income from business activity. About 15% PAHs
reported that the resettlement site should be provided near to market place and
commercial area. Under the scope of income restoration assistance, half of the
surveyed households demanded employment opportunity during the construction of
the metro project. About 26% households opted vocational training whereas 24%
PAHs opted financial loan assistance.

Table 4.14: Resettlement and Rehabilitation Option

Corridor-1 Conrridor-2 Total

Description

In case you are displaced (residentially/commercially where and how far you prefer to
be located?

1. Within the area 141(95.92) 203(94.42) 344 (95.03)
Outside the area 6(4.08) 12(5.58) 18 (4.97)
Total 147 215 362
Replacement Option
Land for land lost 17(11.56) 3(1.40) 20 (5.52)

2 Cash assistance 11(7.48) 15(6.98) 26 (7.18)

) House in Resettlement site 9(6.12) 159(73.95) 168 (46.41)

Shop in Resettlement Site 110(74.83) 38(17.67) 148 (40.88)
Total 147 215 362
Factors to be considered in providing alternate place
Access to household/friends 7 (4.76) 14 (6.51) 21 (5.80)
Income from household activity 6 (4.08) 44 (20.47) 50 (13.81)

3. Income from business activity 102 (69.39) 87 (40.47) 189 (52.21)
Daily job 18(12.24) 33(15.35) 51(14.09)
Close to market 14(9.52) 37(17.21) 51(14.09)
Total 147 215 362
Income Restoration Assistance
Svrgfkloyment opportunities in construction 90 (62.93) 91 (41.55) 181(50.01)

4. Financial assistance/Loan 21 (14.68) 66 (30.13) 87 (24.03)
Vocational training 32(22.37) 62 (28.31) 94 (25.96)
Total 143 219 362

Source: RITES Field Study, 2020
Figure given in bracket indicates percentage (%)
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5.1

5.2

5 CONSULTATION, PARTICIPATION AND
INFORMATION DISCLOSURE

Background

Stakeholder consultation is a continuous process throughout the project period right from
project preparation, implementation, monitoring and evaluation stages. The sustainability
of any infrastructure development project depends on the participatory planning in which
stakeholder consultation plays major role. Aiming at promotion of public understanding
and fruitful solutions of developmental problems such as local needs, problem and
prospects of resettlement, various stakeholders i.e., affected households both from
residential and commercial units, local community members along with local people are
consulted through community meetings, focused group discussions, individual interviews
and formal consultations. The project will therefore ensure that the affected households
and other stakeholders are informed, consulted, and allowed to participate actively in the
development process. This will be done throughout the project, during preparation,
implementation, monitoring and evaluation of project results and impacts.

Consultation and stakeholder engagement is a two-way process, making people aware of
the up-coming project of Kanpur metro rail project phase-l and at the same time enables
them to express their views and suggestions in order to make it more meaningful and
beneficial to all. The objective of the consultation and participation mechanism is to
minimize negative impact in the project and to make people aware of the project.
Stakeholders identified in the project, stakeholder consultation and methods of
consultation, summary of consultations, and plan for further consultation and information

disclosure are discussed in this chapter.

Project Stakeholders

Stakeholders can be classified as primary stakeholder and secondary stakeholder. Primary
stakeholders are stakeholders who are likely to be benefitted, affected or influenced
directly due to the proposed project whereas secondary stakeholders are stakeholders
who are likely to be influenced, benefitted or affected indirectly due to the proposed

Kanpur metro rail project. RITES team identified both Primary and Secondary stakeholders

September 2022 71



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I

FRITES

Final SIA Report Abbreviations

5.3

54

for the proposed development. The consultations were conducted with primary
stakeholders such as PAHs, shop keepers, local community people. A stakeholder
engagement plan (SEP) has been proposed for consultation with stakeholders in different

stages of the project is discussed in chapter 8 of this report.

Consultations in the Project
Stakeholder consultations were arranged at the stage of project preparation to ensure

7

peopl es participation i n t he p dtakeholddr
consultation and participation as a continuous two way process. Preliminary stakeholder
consultations and discussions were conducted by RITES team through community
meetings with Project PAPs as well as general public and group discussions at identified
locations in Kanpur. The consultations were conducted with the help of trained local
investigators including female investigators in October- November, 2020 at 5 and 10
different locations of Corridor-1 and Corridor-2 respectively. The consultation process
involved various sections of affected persons such as traders, shop owners, residents,
squatters, kiosks and other inhabitants. Consultations will also be carried out during the
implementation, monitoring and evaluation stage. Concerns, views and suggestions

expressed by the participants during these consultations have been presented in minutes

of consultations in Table 5.1.

Methods of Consultation

The following methods were adopted for conducting stakeholder consultation:
e Community meetings/consultations

e Focus Group Discussions (FGD) with different groups of affected people including

residential groups, shop owners, traders, slum dwellers (squatters), etc.

e Discussions and interviews with key informants
Before the commencement of the consultations, the participants were informed in details
about the project. Special focus was given on women participation. During consultation,
issues related to loss of house, loss of livelihood and customer, traffic during construction,
facilities at resettlement sites, compensation, traffic during construction, employment

opportunity, safety for women and children, (R & R) option, income restoration,

September 2022 72



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I e =
Final SIA Report Abbreviations

transportation facilities, issues of migration etc. were discussed during consultation. No
false promises were made to the participants while discussing above mentioned issues.

Due to the current COVID-19 pandemic situation, the consultations were conducted by
following precautionary measures and guidelines issued by Gol and GoUP. The norms of
wearing mask and social distancing measures have been taken care of throughout the

consultation process.

5.5 Scope of Consultation and Issues
All the survey and consultation meetings were organized with free and prior information
to the affected persons and participants. Women members of the survey team assisted
women respondents to present their views on their particular concerns. During the
consultation process efforts were made by the survey teams to:

e Ascertain the views of the affected persons, with reference to Kanpur metro rail
project;

e Understand views of the people and community on loss of structure, resettlement
issues and rehabilitation options;

e I|dentify and assess the major socio-economic characteristics of the people to
enable effective planning and implementation;

e Obtain opinion of the community on issues related to the impacts on community
property and relocation of the same;

e Examine affected persons ’ opinion on probl ertrelated nd pr
issues;

e |dentify people's expectations from project and their absorbing capacity;

e Finally, to establish an understanding for identification of overall developmental
goals and benefits of the project.

5.6 Summary of Stakeholder consultations

The summary of stakeholder consultation is given in Table 5.1.
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Table 5.1: Summary of Stakeholder consultation

(Corridor-1)

Issues

Views/opinion, concerns

Location | Type (o]
Stakeholder | Time

nT
Kanpur

f | Date and
Residential 17.10.2020
and 11:30 AM
commercial
group

participants

12:
Female- 8
Male-4

Loss of customer &

loss of livelihood

Due to the existing construction of the proposed stations, temporary

barricades are being installed in the project site. As a result, it is blocking the
entry/exit point of the commercial units or shops which is resulting in loss of
customers and loss of livelihood across the project corridor.

Effect on household
activities

The barricades are also blocking the residential structures as well. As a result,
the daily household activities are getting affected.

Save time and road
accidents

The metro train will save time and will address the issue of road accidents in
the city.

Traffic during | The traffic issues during construction of the project have become a challenge
construction for the people on a regular basis.
Pollution during | The pollution arising due to construction of the project is a concern of the

construction

people.

Positive Impact

The metro project would decrease the number of road accidents.

The property value along the metro alignment would increase.

The project would provide a better connectivity and transport facilities with
nearby industrial network which will help in generating employment and
would also develop the city.

Compensation

In case, any property affected due to the project, adequate compensation
should be provided to the affected people.
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Views/opinion, concerns

Rawatpur

Type of Date and
Stakeholder Time
Commercial | 20.10.2020
group 11:00 AM

participants
11:

Female- 6
Male-5

Loss of Livelihood

Due to the current construction, the temporary barricading has hampered
their functioning of shops and almost in the closed situation.

The businesses are badly affected. Income has hampered thus issue of
survival has become a challenge.

Positive Impact

When the metro would function, traffic system should be improved.
The respondents welcomed the metro project.

Safe travel Metro would be a safe means of travelling especially for women and children.
Improved transport | Metro project would increase the accessibility to facilities and would improve
facility transport system.

Underground stations

The respondents demanded that alignment and metro stations should be
underground from IIT to medical college.

Metro fare

The metro fare should be minimum and affordable to people.

Traffic
construction

during

Since the construction of the project has started therefore the traffic during
construction has become challenge for the people.

Location

Type of

Date

Number of

Views/opinion, concerns

Moti
Jheel/
Chunnig
anj
(Malin
Basti)

Stakeholder
Residential
group

and

Time
2.11.2020
3:00 PM

participants
20:
Female-9
Male-11

Loss of houses

The respondents reported that they have been staying there
generation after generation. Therefore, they do not want their houses
to be acquired. They have invested a lot of money to build and
construct their pucca houses.

Lack of planning of
metro route

People complained that metro routes have not been planned well.
Unnecessarily the route is passing through their habitants which can
be planned through main road as well.

Transportation

This shall not benefit to them as metro will not pick up the passengers
from their homes and when you reach on the road, other modes of
travel are available which are much cheaper

Health and

education

People will not get benefit of the connectivity which facilitates
connectivity in economic ways
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Location | Type of Date and Number of Issues Views/opinion, concerns

Stakeholder | Time participants

Shifting of metro | People said that they are already rehabilitated from some other places
route i n past. They are settl ed no
undergo same pain again. Metro should plan their route through other
routes.

Relocation site The affected households demanded to be rehabilitated properly to the
resettlement site near to their existing location If their houses get
displaced.

Income restoration | Under the scope of income restoration, people demanded job
opportunity in the on-going construction work as well during operation
of the project.

R & R option Each affected households should be provided with housing facility as
they opted structure for structure loss.

Location Type of Date and Number of Views/opinion, concerns
Stakeholder | Time participants
Transport | Commercial | 2.11.2020 | 13: Encroachment The owner of the commercial units reported that they have
Nagar group 11.00 a.m. | Female- 11 encroached the land of Kanpur Development Authority (KDA) and they
Male-2 have staying in this place since more than 30 years.
Prior notice The participants welcomed the project. However, they said that the

metro implementing agency should serve prior notice to them before
land acquisition. So that they can relocate their goods and other
belongings.

Allocation land The shop keepers reported that since they have been doing their
business from a long time in the project area therefore, KDA should
allocate them an alternate land where they can carry out their business
activities.
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Stakeholder

Date
Time

Number of

Issues

Abbreviations

Views/opinion, concerns

Location

and

participants

Loss of shop and
income

A lot of commercial units are located here. The land acquisition will
impact on loss of shop and income of the affected shops

Unemployment

Metro project may create unemployment as majority of the people
here are self-employed and due to the loss of structure and land they
would suffer the most.

Compensation and
employment

’

Due to metro work people’s em
also some would be homeless. Compensation and job should be
provided by the government.

Utilisation of govt.
land

Since a lot of commercial units will get affected due to the metro
project, UPMRCL should utilise the existing govt. land and in order to
avoid land acquisition

Location

Type of
Stakeholder

Date and

Time

Number of

Issues

Views/opinion, concerns

Transport
Nagar

Commercial
group

2.11.2020
1:00 PM

participants
12:

Female- 1
Male-11

Transport facility

The metro project would be a better and transport facility in a city like
Kanpur.

Save time and road
accidents

The metro train will save time and it will decrease the number of road
accidents.

Controlled pollution

Kanpur has lot of industries as well as lot of vehicles run on the road.
Therefore, the metro train will control the level of pollution in the city.

Effect on business/
shops

As metro project shall take over or break the shops, major source of
livelihood in the area which is kabari/waste material business shall be
affected.

Non-requirement of
metro station

This area deals with all kind of Kabari (waste) materials and people
come to sell their wastes from home and those materials are further
sold to the industries for further processing. These works require
transportation through commercial vehicle where metro has no role
to play and un-necessarily structures of these shopkeepers shall be
affected.
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Date
Time
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Views/opinion, concerns

Location

Prior Notice

If the government decides/ finalize the name of shops which would be
affected due to construction work, they should be given ample time to
vacate. This enables the shopkeepers to shift/ settle their goods.

Compensation and
employment

Due to metro work people’s em
also some would be homeless. Compensation and job should be
provided by the government.

Utilisation of govt.
land

Since a lot of commercial units will get affected due to the metro
project, UPMRCL should utilise the existing govt. land and in order to
avoid land acquisition

Corridor-2

Location of Date and | Number of Issues

Type

Views/opinion, concerns

New resettlement site should have a permanent shelter where they can
stay and make their products made by iron rod.

Majority of them do some iron work in their squatters and sell their
products (Customers buy the products from these squatters only beside
the road). They would lose the customers.

They do not have any recognition (Voter ID, Aadhar, and Ration Card).
Some of them reported that they even born at this location but due to
non-recognition the government has not provided any facility to them.

Stakeholder | Time participants
Double Residential 27.10.2020 | 16: Resettlement site
Pulia - | group 2:00 PM Female- 8
Vijay Male-8 Loss of Livelihood
Nagar
(Near Fire
Station/ Lack of Documents
Lucky and ownership
Sanitary
Store) Lack of Health facility

They often have no access to the health facility due to their poor status.

Loss of structure and
Livelihood

In this location the PAPs works near to their resident area and also sell
their products there. Therefore, due to metro they will lose their
livelihood, income, home, shops as well as customers and supplies. They
may have to migrate and they were very much concerned about their
resettlement and income restoration.

Compensation

In case, any property affected due to the project, adequate compensation
should be provided to the affected people as per the market rate.
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Corridor-2

Number of Issues Views/opinion, concerns
participants

Transport facility

Date

Stakeholder | Time

Location | Type of and

The metro project will lead to a better transport facility in Kanpur city.
Therefore, people welcome the project.

Views/opinion, concerns

Location Type of | Date
Stakeholder | Time |

and

Number of Issues
participants

Dada Residential 28.10.2020 | 16: Loss of structure & | Loss of structure is a major concern of the project affected households. It
Nagar group 10:00 AM | Female- 8 livelihood will affect their livelihood as well.

Chauraha/ Male-8 Job Opportunity Majority of people in this place are labour class. Therefore, people should
After Vijay be provided with job opportunity during construction and operation of
Nagar the project.

Chowk/ R & R option One house should be provided to each of the affected households.
Kachhi Income restoration Under scope of income restoration, job opportunity should be provided
Basti Area to the affected households during construction as well as operation of

the project.

Relocation site

The affected households should be rehabilitated properly in the
resettlement colony before start of the construction work.

Facilities at relocation
site

Location of resettlement site should be near the affected area and it
should have all sorts of basic facilities like access to drinking water,
sanitati on, dust bean, It dhdultl kave e
better connectivity.

Better
facility

transport

Undoubtedly, Kanpur city will have a better transport facility.

Location

Type of

Date

and

Number of

Issues

Views/opinion, concerns

Dada
Nagar

Stakeholder
Residential

group

Time

28.10.2020
12.00 pm

participants
15:
Female- 6

Third
connectivity

mile

Metro route does not cover entire Kanpur city. We would have to depend
on other modes of transportation also hence this is not going to
beneficial.
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Views/opinion, concerns

Location

Chauraha/
After Vijay
Nagar
Chowk/
Kachhi
Basti Area

Stakeholder

Time

participants
Male-9

Loss of house

Loss of house is going to be a major concern of the affected households.
People are really worried for this.

Loss of livelihood

Daily wage earners who are involved in informal works and others who
are self-employed would be affected due to relocation.

Increase in migration

People might go outside in search of job opportunity due to loss of
houses.

Safety for women

Women traveller would be benefited in terms of security and safety while
travelling in metro but job opportunity for them is critical.

Job opportunity for
women

The women participants reported that they should be provided with job
opportunity during construction as well as operation of the project.

Use of Govt. land and
structure

The government should use the existing govt. land and structures in order
to avoid land acquisition and loss of structures due to the construction of
the project.

Compensation

The affected households should be
compensation as per the market rate.

provided with adequate

Location

Type of
Stakeholder

Date and

Time

Number of
participants

Issues

Views/opinion, concerns

Dada
Nagar
Chauraha/
After Vijay
Nagar
Chowk/
Kachhi
Basti Area

Residential
group

28.10.2020
2:00 PM

14:
Female-6
Male-8

Gender inclination

Metro should have preference for female travellers. The train should
have a separate coach reserved for women. Few seats should also be
reserved for women in other coaches. A separate ticket counter should
also be available for women.

Job opportunity

As a part of income restoration, the project proponent (UPMRCL) should
provide job opportunities to the affected households considering the
qualification.

Housing facility

Metro should give appropriate house to accommodate entire household
while before their relocation or damaging/ deconstructing their houses
where they are currently staying.

Migration

Metro would increase the employment and would improve the transport
facilities which would result in increase in migration and would decrease
out migration.
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Type of

Date and

Number of

Issues

Abbreviations

Views/opinion, concerns

Stakeholder

Time

participants

Loss of structure

The metro project will have impact loss of structure.

Compensation

Adequate compensation should be provided to the affected households
as per the market rate.

Transport facility

Considering the traffic in the city, metro project would be a better
transport facility for the citizens.

f | Date

Location Type (o]
Stakeholder

and
Time

Number of

Issues

Views/opinion, concerns

Dada
Nagar
Chauraha/
After Vijay
Nagar
Chowk/
Kachhi
Basti Ar

Residential
group

28.10.2020

3.30 pm

participants
15:

Female- 12
Male-3

Loss of structure

Undoubtedly, the loss of structure would be a major concern of major

affected households.

City Development

e The metro project would give chance to Kanpur for becoming smart
city.

e The project would improve the transport system.

The project would also improve the accessibility to facilities.

Employment

Educated and eligible people should be provided job opportunity in
metro during operation.

Gender inclination

Women should get separate coaches in the metro and separate entry-
exit point in the stations.

Safety of women

The metro train facility will ensure safety of women during travelling.

R & R option

Structure should be provided against loss of structures

Utilization of govt.

property

The implementing agency should utilize the existing govt. land and
structures in order to avoid private land acquisition and loss of structure.

Location

Type of

Date and

Number of

Issues

Views/opinion, concerns

Dada
Nagar
Chauraha/
After Vijay

Stakeholder
Residential
group

Time
28.10.2020
4.30 pm

participants
14:

Female- 6
Male-8

Income opportunities

Due to the project, the local shopkeepers may get more customers and
thus their income might get increase.

Travel Time

Due to metro travel time would be decreased.

Safe travel

Metro is the safe travel for everyone and it should be environmental
friendly.
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Location Type of | Date and Number of Issues

Abbreviations

Views/opinion, concerns

Displacement of residential structure is a big concern for PAPs.

Stakeholder | Time participants
Nagar Loss of Residential
Chowk/ structure
Kachhi Compensation
Basti Area

The compensation should be provided to the affected households as per
the market rate.

R & R option

Under scope of r & r option, people opted structure for structure loss.

Transport facility

The metro train would be a better transport facility as it will solve the
traffic problem in the city to a large extent.

Date

Location Type of
Stakeholder

Views/opinion, concerns

Tlme

and Number of Issues
part|C|pa nts

based

People who are involved in the household-based works would be

affected due to the displacement. They should be provided
opportunity for their economic wellbeing.

Metro will ensure safety for women and children while travelling.

in

There should be separate coach for ladies and children with lower
economic fare

Vijay Nagar | Residential | 29.10.2020 Household
(Govindpur | group 11.30 pm Female— 7 economic activities
Area/ Male-5
Labour Safety of women
Colony Separate coach
Area metro

Metro fare

People are happy with the current transport system. Sometimes when
they are stuck in the traffic, it irritates but fare is minimal. Metro should
be cost effective and affordable to all.

Loss of houses

The project will affect on loss of structure and it is a major concern of the
people. They welcome the project but their houses should not be
affected.

Prior notice

The government should serve prior notice to the affected households in
order vacant the place and to relocate their goods and other belongings.

Relocation site

The affected households should be rehabilitated properly in the
resettlement colony before start of construction work.

Employment
opportunity

Majority of the people are labour by occupation. Therefore, the affected
households and others should be provided job opportunity during
construction of the project.

September 2022

82



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I

FRITES

Final SIA Report

Location

Type of

Date and

Number of

Issues

Abbreviations

Views/opinion, concerns

Vijay Nagar
(Govindpur
Area/
Labour
Colony
Area

Stakeholder
Residential
group

Time
29.10.2020
1.00 pm

participants
17:

Female- 6
Male-11

Benefits for the | Citizens would be benefitted with the metro service.

citizens

Accidents/ Road | Kanpur has a lot of traffic in the city. Frequent road accidents also
traffic take place. The metro train will address both the issues.

Pollution  control | If majority of people use public transport, there would be less
and cleanliness of | pollution and the city should be clean.

the city

City development

The city would also get developed with metro coming to Kanpur.

Safety and ticket
fare

Women and children would be benefitted more from metro.
However, ticket fare should be minimal and affordable in the limit
like Rs. 5, 10 etc.

Role of government

The government should cooperate with local people and people
should be informed and involved in all stages of the project for its
successful completion

Housing scheme

The affected households should be rehabilitated through housing
schemes by the project implementing agency.

Location

Type of
Stakeholder

Date and

Time

Number of

Views/opinion, concerns

Vijay
Nagar to
Govindpur
(Temple
on the left
side)

Residential
group

4.11.2020
11:30 AM

participants
14:

Female- 12
Male-2

Loss of house

Many people are living since years. Where will they go? One said
this is third generation and showed graveyard of two earlier
generations near temple as well.

Income People may get working opportunity in metro but unless they are

provided opportunity, their livelihood will be affected badly.
Preference to | Women should be given priority and special consideration and
women concession in metro during operation.

Safety for women

The metro will ensure safety of women passengers while travelling
at night.

R & R option

People preferred structure for structure loss.
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Location

Type

of Date

Number of

Issues

Abbreviations

Views/opinion, concerns

Stakeholder

and

Time

participants

Relocation site

The affected households should be properly rehabilitated to the
resettlement site with all the basic facilities.

Income restoration

The respondents said that they would like to work during the
operation of the project considering their skill and qualification.

Capacity building

The women participants said that they would like to be part of
capacity building programmes for livelihood promotion considering
their skills and capabilities.

Location

Type of

Date and

Number of

Views/opinion, concerns

Vijay
Nagar -
Factory
Area
towards
Railway
Crossing

Stakeholder
Residential
group

Time
4.11.2020
2.00 pm

participants
16:
Female- 12

Job Opportunity for
labourers

Labourers may get opportunity to work in the construction of metro
work.

Male-4

Loss of employment

Majority of the area people are working in the spices factory and
living in squatters. Due to metro work if they are displaced, they will
also loose job. Thus, the livelihood of the household.

Rehabilitation

People should be provided alternate place to live with dignity before
displacement.

Transport facility

The metro train facility would be good for the city and for its
development.

Metro fare The metro fare should be minimal and affordable to people.
Cooperation  with | The government should cooperate with the local people in order to
local people ensure their housing and livelihood.

Smart city The government has already declared Kanpur to be a smart city

therefore introduction of metro rail project is a positive step that
people will realize.

Compensation

In case any property gets affected due to the project, adequate
compensation should be provided to the affected people.
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5.7 Major Findings of the Consultations
The stakeholder consultations were conducted with both types of respondents either
directly or indirectly affected or influenced due the project. The consultations were
conducted at 5 locations across the corridor-1 with total 68 participants. Out of 68
participants 35 (51.47%) are female. At Corridor-2, consultation were carried out at 10
location and a total of 147 persons participated in the consultation including 83 (56.46%)
female participants. Public consultation was organised by putting up information through
newspaper and other media forums. Notice were shared in the area where land
acquisition is to take place and consultation will happen. These consultations were
conducted as open forum and representation from all sections of society was welcomed.
Though consultations were never organized with focus on any specific section of society,
however any marginalised section/representation was treated with utmost care and
sensitivity to understand the concern & to provide the best possible solution.
The major findings of the consultation are:

= Loss of houses is a major concern of the affected households. Majorly residential

structures will be affected. Under the scope of resettlement and rehabilitation option,

majority of PAHs preferred structure for structure loss.

e In Motijheel Basti area, the affected households demanded to change the metro
alignment in order to save the residential structures.

= |n Transport Nagar, the shop keepers reported that since they have been doing their
business from a long time in the project area therefore, Kanpur Development Authority
(KDA) should allocate them an alternate land where they can carry out their business
activities after the displacement of their shop.

=  People at Dada Nagar said that if the people are displaced due to the proposed metro rail
project, then people should be rehabilitated properly in resettlement colony before start
of construction work. Majority of people in Dada Nagar are labour class. Therefore,
people of this area should be provided job opportunity during construction and operation
of the project considering their skills and capabilities.

= The government should utilize the existing govt. land and structures in order to avoid
private land acquisition and loss of residential structures particularly.

= |ncase, any property gets affected due to the project, adequate compensation should be

provided to the affected people.
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= Under the scope of income restoration, the affected households demanded employment
opportunity during construction as well as operation of the project considering their
qualification.
=  Due to existing construction of the proposed stations, temporary barricades are being
installed in the project site. As a result, it is blocking the entry/exit point of the
commercial units or shops which is resulting in loss of customer and loss of livelihood
across the project corridor.
= Traffic issues during the construction of the project have become a challenge for the
citizens.
= 60% of the participants reported that the metro rail project is necessary for the city, as
it will help in development of Kanpur city. The transport facilities as well as the
connectivity would improve. It will save time of passengers.
= The pollution level of the city might get under control after introduction of metro
project.
=  The metro fare should be minimal and affordable to people.
= The implementing agency should cooperate with local people and people should be
informed and involved in all stage of the project for its successful completion.
= Travelling in metro would be safe particularly for women, elders, differently
abled and children’s.
= The female respondents demanded to have a separate coach in metro, ticket
counter along with other facilities to be available for women in metro stations.
They also would like to take part in construction work and capacity building
programmes under the scope of income restoration.
= The PAHSs shall be relocated to the resettlement site before the displacement.
Majority of them have proposed Kalyanpur for resettlement site. A prior
notice needs to be served to the PAPs so that they can relocate their goods
and belongings within given time.
= Location of resettlement site should be near the affected area and it should
have all sorts of basic facilities like access to drinking water, sanitation, dust

bean, heal t h, e d uptaygrbuindoett., chil dren’ s
e  Positive Impacts:

= 93% of participants reported that metro would decrease the road accidents.
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60% of participants stated that the project will increase and generate

employment opportunity.

The property value would increase rapidly along the metro corridor as the
project will improve the connectivity and transport facilities. The nearby

industrial areas will also be helped out of the metro project.

Some participants also stated that it would decrease the crime rates.

e Negative Impacts:

5.8 Disclosure

Commercial PAPs reported that due to loss of shop, they will lose their regular
customers and it will impact on their income and would affect their livelihood

as well.

If PAPs lose their residential or commercial unit, they may migrate to some

other place to in order to secure their income and livelihood.

The education of children would be affected if the households are relocated

to the resettlement site.

During the Disclosure process, information will be made available to the groups of

stakeholders who are affected by the Project, have interests in the Project or have the

potential to influence the Project outcomes. The stakeholder categories that will be

targeted for engagement during the disclosure as well as over the entire cycle of the

Project are:

e PAPs and the Project affected households

e General members of the communities within the Project scope

e Residents in the Project area;

e Vulnerable groups identified in the settlements within the project scope

e Statutory stakeholders (e.g. governmental bodies, administration).

5.8.1 Disclosure activities in Corridor 1

In order to make the RAP preparation and implementation process transparent, a series of

stakeholder consultation meetings with all stakeholders were carried out in the field for

dissemination of information regarding rehabilitation process and entitlement framework.

The salient features of SIA and the R&R policy should be translated in Hindi and disclosed
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through the UPMRCL and prominent places in the project area. The documents will be

available in public domain will include: Entitlement Matrix and RAP (summary in Hindi). All

the related documents will be made available in the site offices for easy access by the

interested stakeholder. The UPMRCL will assist in community level disclosure and

information dissemination work, which will include community display, meetings and

consultations. Further, consultations will be held amongst all stakeholders. Summary of

the RAP translated in Hindi will be distributed to the stakeholders and their views and

suggestions will be considered depending on their applicability.

Issues Discussed During Public Consultation

Sl.No Issues discussed Important opinions | UMRC reply
and views
1| Overall project Advantages & | Associated Environmental (positive & adverse)
disadvantages of this impacts with this project were explained |r.1 detail.
) R & R plan and Employment opportunity was
project explained in detail.
2| Land What is the basis of | Compensation for land is calculated on the basis
compensation of | of circle rate. In addition to the circle rate, 100%
land? solatium will also be paid.
3| Land acquisition Why notice was not | One public notice was issued for acquisition of
issued to land owners | land for the construction activity. Shortly
from UMRC. individual notices will be issued to private land
owners.
Land acquisition at | LMRC assured that the land is being acquired
. only temporarily. The land is being temporarily
Mawaiya area .
acquired for safety reasons. Only men not
belongings are shifted.
They are not permanently shifted because it is
an old and large settlement and only 18 families
are affected. Permanent shifting would result in
separation from their land and neighbours.
Sufficient time will be given for vacating the
premises.
4| Compensation What will be the | Cost of Building is based on valuation. In
compensation for | addition, 100% solatium will also be paid.
acquisition of
buildings.
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6 POLICY AND LEGAL FRAMEWORK

6.1 Applicable Laws and Regulations
The applicable laws and policies on land acquisition, rehabilitation and resettlement for

the proposed metro rail project in Kanpur are as follows:

e The RFCTLARR Act, 2013. (Annexure 6.1)
e Uttar Pradesh Metro Rail Corporation L
e Government Order (G.0O) of GoUP bearing No.-632 / One-13-11-5) / 2004, dated
02 June 2011 for determination of procedure in relation to purchasing land on the
basis of mutual agreement with the land owners. (Annexure 6.2)
e EIB”s Environment al and Social Standar

The other acts and policies, which may be relevant, are:

e Minimum Wages Act, 1948

e Contract Labour Act, 1970

e The Bonded Labour System (Abolition) Act, 1976

e Child Labour (Prohibition and Regulation) Act 1996 along with Rules, 1988

e Children (Pledging of Labour) Act, 1933 (as amended in 2002)

e The Persons with Disabilities (Equal Opportunities, Protection of Rights and Full
Participation) Act, 1995

e The Persons with Disabilities (Equal Opportunities, Protection of Rights and Full
Participation) Rules, 1996

e Untouchability Offences Act, 1955

e The Scheduled Castes and the Scheduled Tribes (Prevention of Atrocities) Act,
1989

e The Scheduled Castes and the Scheduled Tribes (Prevention of Atrocities) Rules,
1995

e Right to Information Act, 2005

The following section deals with these acts and policies with the entitlements and eligibility

for compensation and other resettlement entitlements.
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6.2 Right to Fair Compensation and Transparency in Land Acquisition and Resettlement
and Rehabilitation Act, 2013
The RFCTLARR Act, 2013 provides for land acquisition as well as rehabilitation and

resettlement. It replaces the Land Acquisition Act, 1894 and National Rehabilitation and

Resettlement Policy, 2007 and the effective date is 15t January 2014.
The RFCTLARR Act 2013 has four schedules for minimum applicable norms for
compensation based on circle value, multiplier and Solatium; R&R entitlements to land
owners and livelihood losers; and facilities at resettlement sites for displaced persons,
besides providing flexibility to states and implementing agencies to provide higher norms
for compensation and R&R. It also provides for the baseline for compensation and has
devised a sliding scale which allows States to fix the multiplier (which will determine the
final award) depending on distance from urban centres. The aims and objectives of the Act
are as follows:
i. To ensure, gentle, participative, informed and transparent process for land
acquisition.
ii.  Provide just and fair compensation to the affected households whose land has
been acquired or proposed to be acquired or already affected by such acquisition.
iii.  Make adequate provisions for affected persons for their rehabilitation and
resettlement.
iv.  Ensure that outcome of obligatory acquisition should be such that the affected
persons become partners in development activities, which would lead to an

improvement in their post-acquisition social and economic status.

Salient features of the RTFCTLARRA, 2013 are listed below:

i.  The Act provides for land acquisition as well as rehabilitation and resettlement. It
replaces the Land Acquisition Act, 1894 and National Rehabilitation and
Resettlement Policy, 2007.

ii.  The Act provides for the baseline for compensation and has devised a sliding scale
which allows States to fix the multiplier (which will determine the final award)
depending on distance from urban centres;

iii. The affected communities shall be duly informed and consulted at each stage,

including public hearings in the affected areas for social impact assessment, wide
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dissemination of the details of the survey to be conducted for R&R plan or
scheme.

iv.  Compensation in rural areas would be calculated by multiplying market value by
up to two and adding assets attached to the land or building and adding a
Solatium. In urban areas, it would be market value plus assets attached to the
land and Solatium;

v.  The Collector shall take possession of land only after ensuring that full payment
of compensation as well as rehabilitation and resettlement entitlements are paid
or tendered to the entitled persons; families will not be displaced from land till
their alternative R&R sites are ready for occupation;

vi.  The benefits to be offered to the affected households include; Financial support
to the affected households for construction of cattle sheds, shops, and working
sheds; transportation cost;

vii.  Rehabilitation and Resettlement benefits to which they are entitled in monetary
terms along with a one-time entitlement of fifty thousand rupees;

viii.  For ensuring transparency, provision has been made for mandatory dissemination
of information on displacement, rehabilitation and resettlement, with names of
the affected persons and details of the rehabilitation packages. Such information
shall be placed in the public domain on the Internet as well as shared with the
concerned Gram Sabhas and Panchayats, etc. by the project authorities;

ix.  No income tax shall be levied and no stamp duty shall be charged on any amount

that accrues to an individual as a result of the provisions of the new law;

63 Uttar Pradesh Met ehabiliftion and RE€EsettiepentPalidyi o n’
6.3.1 Guiding Principles
Resettlement & Rehabilitation activities of Kanpur Metro Rail Project (KMRP) will be
governed by the following general principles, which are based on The RFCTLARR Act,
2013; the G.0O 24/2015/387/8-1-15-50- LDA/204 dated 04.02.2015 of UP Government.

The GoUP is also in line with provisions of the new LARR Act, 2013.

e In general, land acquisition will be undertaken in such a way that no project
affected person, with or without formal title, will be worse off after land

acquisition;

September 2022 92



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I

FRITES

Final SIA Report

Abbreviations

all activities and procedures will be formally documented;
the property and inheritance rights of project affected persons will be respected;

if the livelihood of the project affected persons without formal title depends on
the public land that they are using, they will be assisted in their effort to improve
their livelihoods and standard of living to restore them to pre-displacement

levels;

if project affected person, without legal title, is not satisfied with the above

decisions, they can approach the grievance redressal committee;

in cases where there are persons working on the affected land or businesses, as
determined by the social impact assessment, where the project affected person
does not have formal title to the land (e.g. wage earners, workers, squatters,
encroachers, etc.), then compensation/ assistance should be provided to these
project affected persons to ensure no loss, to the extent as determined

appropriate by the social impact assessment;

in cases where land is needed on a temporary basis, project affected persons
who have formal title will be compensated to the assessed fair rental price for
the period during which the land is used and the land will be returned in the

same condition or better as before it was rented;

if resettlement is unavoidable in addition to the payment of fair market value for
all land and immovable property, project affected persons will be provided
assistance in relocation and other related expenses (i.e. cost of moving,

transportation, administrative cost etc.);

these rights do not extend to individuals who commence any activities after cut-

off date of the project;

the compensation and eligible resettlement and rehabilitation assistance will be

paid prior to taking over of land and other assets for construction purposes;

All project affected persons (private and public, individual and businesses)
entitled to be compensated for land acquired; losses, structures or damages will
be offered compensation in accordance with the provisions of this RPF. Those

who accept the compensation amount will be paid prior to taking possession of
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their land or assets. Those who do not accept it will have their grievance
registered or referred to the GRC / courts as appropriate.
6.3.2 Eligibility for Compensation, Assistance and Rehabilitation

i. Cut-off Date is the date of first notification for land acquisition for the project
under applicable Act or Government Order in the cases of land acquisition
affecting legal titleholders. For the Non-Title holders cut-off date would be
the date of Census Survey.

ii. Eligibility of different categories of PAHs will be as per the Entitlement Matrix
shown in the section below.

iii. The unit of entitlement will be the family.

iv. Titleholder PAHs will be eligible for compensation as well as assistance if they
are affected by the project.

V. Non-titleholder PAPs will not be eligible for compensation of the land
occupied by them however; they will receive compensation for the
investment made by them on the land such as replacement value of
structures and other assets. They will also be eligible for R&R assistance as
per Resettlement Policy and Entitlement Matrix.

vi. In case a PAHs could not be enumerated during census, but has reliable
evidence to prove his/her presence before the cut-off date in the affected
zone shall be included in the list of PAPs after proper verification by the
grievance redress committee.

vii. PAHs from vulnerable group will be entitled for additional assistance as
specified in the Entitlement Matrix.

viii. PAHs will be entitled to take away or salvage the dismantled materials free of
cost without delaying the project activities.

iX. If a notice for eviction has been served on a person/family before the cut-off
date and the case is pending in a court of law, then the eligibility of PAP will
be considered in accordance with the legal status determined by the court
and the PAP will be eligible for compensation/assistance in accordance with
the RAP provisions.

X. The land losers shall be reimbursed stamp duty towards purchase of alternate
land/assets with the compensation received within one year of the
disbursement as per the Entitlement Matrix.

Xi. In case of Common Property Resources (CPR), if the land and structure is
privately owned the compensation for land shall be paid to the title holder.
The reconstruction/replacement of the CPR shall be implemented in
consultation with the community as appropriate.

6.4 Government Order for Land Acquisition
As per the policy issued by Revenue Section-13 Government Order No.-632 / One-13-11-
5) / 2004, dated 02 June 2011, the general policy of the state for acquiring land for all
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"people" is that the land owners and as per the rules / orders related to purchase on the
basis of mutual agreement between the acquiring bodies, the land should be purchased
directly from the landowners. The Right to Compensation and Transparency Act, 2013
(Act No. 30 of 2013) has been promulgated "which is effective from 01-01-2014. In the
case of persons other than those specified in section 46 of this Act, the said purchase of
land directly. There is a provision for giving benefits related to rehabilitation and
resettlement mentioned in the second schedule of the Act and to conduct the purchase
proceedings through the Collector.

Under the new Act of the year 2013, for the purpose of making the process of land
acquisition process time and labor practicable and encouraging the purchase of land, the
state departments of the state, autonomous extracting industrial authorities, councils
formed under the control of various departments
and the process for purchasing the land directly from the land owners is being set up for
the purchasing bodies, etc.,, such as the Public Private Partnership Projects to be
implemented. The following procedure is prescribed for purchasing land on the basis of
consent.

(1) For the above purchasing bodies "Small projects" is such projects
for which the total cost of the land to be purchased for the project is up to Rs. 10 crore,
for the approval of the rates of land and the approval of the total land value, under the
chairmanship of the concerned Additional District Magistrate (Finance and Revenue) as
follows: Project). The rate of purchase and the total land value approval a committee is
formed.

(2) The District Magistrate concerned for the approval of the rates of land and the
approval of the total land value of the "Central and Major Projects" for the above
purchase units, ie the projects in which the total value of the land to be purchased for the
project is more than Rs.10 crore. Under the chairmanship of the district, the rate of
purchase of the district (medium and large project) and the total land value approval a
committee is formed. The composition of committee members along with detailed

procedures are given in Annexure 6.2.

65 EI B’ s Policy on I nvoluntary Resettl ement
EI B’ s Environment al and Soci al Standards

has the following:
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Avoid or, at least minimize, project induced resettlement whenever feasible
by exploring alternative project designs;

Avoid and/or prevent forced evictions and provide effective remedy to
minimize their negative impacts should prevention fail;

Ensure that any eviction which may be exceptionally required is carried out
lawfully, respects the rights to life, dignity, liberty and security of those
affected who must have access to an effective remedy against arbitrary
evictions;

Respect individuals’, groups’ an
to an adequate standard of living, as well as other rights that may be impacted
by resettlement;

Respect right to property of all affected people and communities and mitigate
any adverse impacts arising from their loss of assets or access to assets and/or
restrictions of land use, whether temporary or permanent, direct or indirect,
partial or in their totality.

Assist all displaced persons to improve, or at least restore, their former
livelihoods and living standards and adequately compensate for incurred
losses, regardless of the character of existing land tenure arrangements
(including title holders and those without the title) or income earning and
subsistence strategies;

Uphold the right to adequate housing, promoting security of tenure at
resettlement sites;

Ensure that resettlement measures are designed and implemented through
the informed and meaningful consultation and participation of the project
affected people throughout the resettlement process;

Give particular attention to wvulnerable groups, including women and
minorities, who may require special assistance and whose participation

should be vigilantly promoted.

6.6 Gap between Indian Laws and EIB Requirements

There

resettlement and rehabilitation of project affected persons (PAPs). A comparative chart of

m

are certain gaps bet ween t he prevai

EIB and Indian laws is given in the following Table 6.1:
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The institutional framework for resettlement and rehabilitation in India is largely attuned

with the EIB policies except in some areas where the Indian law does not explicitly state

t he

requi

rements. Il n o

project authority are described below.

rder t

(o)

compl y

wi t h

Table 6.1: GAP between Indian Laws and EIB Requirements
S.No | Requirements | EIB Indian Identified | How the Project
Standard National Law Gap will address the
(RTFCTLARR gap.
A 2013)
i Avoid Involuntary resettlement (IR) should |Indian Law also  No gap
involuntar be avoided wherever possible acknowledges
Y thati t of
resettleme atimpact 0
nt IR should be
minimized.
ii Minimize Minimize involuntary Yes No gap
involuntary resettlement by exploring all
resettlement ] ) ] )
viable alternative project design
iii Mitigate Where it is not feasible to avoid Yes No gap
adverse resettlement, resettlement activities
social impacts
should be conceived and executed
as sustainable development
programs, providing  sufficient
investment resources to enable the
persons displaced by the project to
share in project
benefits.
iV Identify, Through census and  socio- Yes No Gap
assess and | economic surveys of the affected
address  the | population, identify, assess, and
potential social | address the potential economic and
and economic | social impacts of the project that are
impacts caused by involuntarily taking of
land (e.g. relocation or loss of
shelter, loss of assets or access to
assets, loss of income sources or
means of livelihood, whether or not
the affected person must move to
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another location) or involuntary

restriction of access to legally
designated parks and protected
areas.

v Prepare To address the project impacts, Yes No
mitigation prepare resettlement plan or gap
plans for resettlement policy framework prior
affect | to project appraisal, estimating to
ed persons the extent possible the total
population to be
affected, nature of impact and the
overall resettlement costs.
Vi Cut Off Date The census date is wusually | The date of | Nogap
considered to be the cut-off date for | public
eligibility claims notification is
considered to
be the cut off
date
vii Census and Census and socio-economic | Yes No gap
Baseline baseline survey will be carried out to
identify number of people to be
displaced, livelihoods affected and
property to be compensated.
viii Avoid Forced Avoid and/or prevent forced | There is no | Gap Project will
Eviction evictions and provide effective | specific identified | follow the
remedy to minimise their negative mention with process where
impacts should prevention fail; respect to | forced eviction
Forced can be avoided
Eviction. in  compliance
with EIB
standard
iX Consider Avoid or, at least minimise, project- | There is no | Gap Project will
alternative induced resettlement whenever | specific identified | follow the
project design
feasible by exploring alternative mention with process where
project designs respect to | adequate
exploring | attention will be
alternative | paid to explore
project design
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design to | alternatives to
minimize | minimize impact
Involuntar | of IR in
y compliance with
resettlem | EIB standard

ent (IR).

X Involvemen Consult project-affected persons, | Yes However, | Gap Project will
t of and host communities and Local non- | Definition identified | identify
consultatio governmental organizations, as | ofvulnerable in terms of | vulnerable
n with the appropriate. Provide them | group isslightly| definition | groups among
stake opportunities to participate in the | different from of the project
holders planning, implementation, and |EIl B’ s Vulnerabl | affected people

monitoring of the resettlement | requirement. e group. and will take
program, especially in the process of special attention
developing and Implementing the for their
process for determining eligibility for compensation
compensation benefits and and livelihood
development assistance (as restoration in
documented in a resettlement compliance with
Plan), and for  establishing EIB standard
appropriate and accessible
grievance mechanisms. Pay
particular attention to the needs of
Vulnerable Groups among those
displaced especially those below the
poverty line, the landless, the
elderly, women and children,
indigenous peoples, ethnic
minorities, or other displaced
persons who may not be protected
.Through national
land compensation legislation.
Xi Eligibility Any person (titleholders, non- The Indian Gap Project will not
titteholders including encroachers, National R&R identifigd consi.d.er any
law considers | regarding | conditional
Squatters, tenants, etc.) negatively| the Non- rights of approval in case of
affected by the project is eligible for| Titleholders Non acknowledging the
compensation, livelihood restoration only i_ftheyare fcitleholders rﬁghtsofthe Non
residing on the| in case of | titleholders to
and/or other resettlement assistance. | land for the IR. comply with EIB
previous 3 norms.
years

Xii Special Attention| Particular attention to vulnerable| Definition is Gap Project will accept
to Vulnerable | groups, including women and| narrower. It identified in| EIB definition of
affected people | Minorities, who may require includes only | terms of | vulnerable people
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special assistance and whose scheduled special and take adequate
participation should be vigilantly caste and tribes| attention to| measure in
promoted displaced from | vulnerable | compliance to EIB
scheduled affected standard.
areas® as people.
specified by the
Constitution of
the country
xiii Replacement | Monetary compensation shall take| Indian Law has | Gapidentifie | Project will mention
Cost into account full replacement cost detailed out din the use | the definition of
based on market value, productive | determination of| of Replacement Cost
potential, or equivalent residentiall compensation | terminology.| asper EIB norm.
quality, including any administrative for land and
charges, title fees, or other legal other
transaction costs.13 .
immovable
assets attached
with land but
the term
Replacement
cost is not
used.
Xiv Livelihood [The affected persons will be offered Rehabilitation | Gap Project will pay
Restoration  |5ssistance for livelihood restoration or and identi.fie(.j in| adequate e}tteption
Resettlement mentioning| to ensure livelihood
improvement  through  provision  ofl scheme wiill livelihood | restoration of PAFs
training, credit, job placement, and/or| take into restoration | at least at the pre-
. account loss of | of PAFs project level.
other types of assistance; livel
ivelihood of
Titleholder and
Non-
titteholders.
XV Relocation sites | Affected stakeholders should be There is no Gap Project will discuss
consulted on the choice of sites and, as | specific mention | identified in| with the
far as possible, offered choices terms of Stakeholders
among sites. In cases of physical absence of| especially with the
rese}tlement, alternative hou_smg should mentioning| vulnerable groups
be S|tuate<_1 as close as p053|b_le the and finalize the
to the original place of residence and S
source of livelihood of those displaced, characters | relocation sites.
where possible. Identified of i
relocation sites shall fulfill as a Relocation
minimum the criteria for adequate site when
housing relocation
is
unavoidabl
e.
Disclose and Disclose draft Resettlement Plans Yes No gap
inform PAPs of | including documentation of the
RAP and consultation process, in a timely
mitigatio manner, before appraisal formally
n begins, in an accessible place and in a
measur form and language that are
es understandable to key

stakeholders
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XVi Support existing | To the extent possible, the existing | Yes No gap
social social and cultural institutions of
resettlers and any host communities are
and cultural preserved and re-settlers preferences
institutions of with respect to relocating in pre-existing
the affected communities and groups are honoured.
persons
xvii | Resettlement To cover the direct social and economic | Yes No gap
Plan impacts that are caused by the

involuntarily taking of land and/ or the
involuntary restriction of access to
legally designated lands and protected
areas, the borrower will prepare a
Resettlement plan or resettlement policy
framework. The RP or framework will
include measures to ensure that the
displaced persons are provided
assistance during relocation; provided
with residential housing or housing sites,
or as required agricultural sites; offered
transitional support; provided with
development

assistance in addition to compensation.

Xviii | Supervision The Bank regularly supervises Yes No gap
resettlement

implementation to determine
compliance with the instrument

XixX Monitorin The borrower is responsible for Yes No gap
g& adequate monitoring & evaluation of the
Evaluatio activities set forth in the resettlement
n instrument.  Assess  whether the

objectivites of the resettlement
instrument have been achieved, upon
completion of the project, taking account
of the baseline conditions and the results
of resettlement monitoring.

XX Timeline fi Bank does give time schedule for Yes No
or every activities. gap
process

6.6.1 Grievance Redress Mechanism:

Efficient Grievance Redress Mechanism (GRM) will be developed to assist the PAPs to
resolve their queries and complaints. A mechanism for lodging complaints/grievance will
be implemented during implementation of project. Grievances of PAPs both Title and Non-
Titleholders, will be first brought to the attention of field level officer of both project and
land team. If Grievances are not redressed at Field Level, it will be brought to the Grievance
Redressal Committee (GRC) under the system of GRM. GRC is comprised of members from
UPMRC officials, officials from Public Works Department or Land Revenue Dept.,official
from Kanpur Nagar Nigam and headed by Chief Project Manager. GRC will review matters
involving all resettlement benefits for both titleholders and non-title holders along with

other grievances. However, disputes relating to ownership rights-- disputes between
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private and Government or dispute between two or more private parties regarding
ownership of land ,shall be considered by the court of law. When any grievance is brought

to the field level, it should be resolved within 45 days from the date of complaint. The GRC

will meet every month (if grievances are brought to the Committee), determine the merit

of each grievance, and resolve grievances within three months of receiving the complaint

failing which the grievance can be referred to appropriate court of Law for Redressal by

the PAP. Al s o PAPs can directly go to the cou
UPMRC will maintain a log of grievances documenting the nature of grievance, date of
submission, responsible party and date of resolution.

Grievances of general nature related to project activities in the locality, relocation, loss of

land and structures etc will be dealt by field officer at first. Upon review, if it is decided for
compensation as per UP MR C’ s RPF then comp.
UPMRC Schedule of Power rule, which is the Managing Director of KPMRC here) will give

approval for payment of compensation. For land purchase, based on mutually agreed

terms and as per RPF and GoUP guideline, final compensation will be calculated and paid

to the PAP. Till this stage the Grievance Redressal Committee will play its role. Any loss of

land or structure will be attended as per RPF entitlement and compensation matrix. GRC

will manage the grievances relating to overall process of assessment, award of
compensation and compensation related grievances for the Title and Non Titleholder

affected people/families.

I n such <case, w h eerto tHe tomperBatidh ambunteos ahtimes if theg r e
PAP agrees to the compensation amount, b ut
internal matters then the matter will be directed to court for decision.

Compensation for PAP will have value for land and structure, solatium and other

entitlements as per proposed matrix.

6.6.2 Establishment of RAP Implementation Team:
As per the Act, the implementation of rehabilitation and resettlement is the responsibility
of project proponent and the committee headed by the District Magistrate. However, the
Act does not clearly mention about the implementation of rehabilitation and resettlement
process at the project level. In order to implement and monitor RAP effectively, a Social and

Environmental Management Unit (SEMU) will be constituted in UPMRCL. The roles,
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responsibilities and other details pertaining to RAP implementation team is explained in
subsequent chapter.

6.6.3 Monitoring and Evaluation:
A monitoring and evaluation (M&E) program will be developed to provide feedback to
project management which will help keep the programs on schedule and make them
successful. RAP implementation will be monitored both internally and externally. Project
proponent will be responsible for internal monitoring through their site offices and will
prepare quarterly reports on the progress of RAP implementation. Management
Information System would be developed to monitor the resettlement and rehabilitation
process. If required an Independent Evaluation Consultant will be hired by Project Authority
for mid and end term evaluation of RAP implementation.

6.6.4 Other Measures:
The Act does not provide special benefits to all categories of vulnerable groups as defined
in this policy; it has now been proposed to provide additional rehabilitation and

resettl ement benefits to vulnerable groups

6.7 Entitlement Matrix
The R&R entitlement framework has been formulated based on the guiding principles
outlined in the Policy. The compensation package is provided as per the relevant laws of
the land and the basic principles governing present compensation structure for the Project

is given in Table 6.2.

Table 6.1: Entitlement Matrix (Compensation for land acquisition)

Sy el Ee: Eligibility for LMRC Adopted
Entitlement Policy/Entitlement

1. Loss of Land Titleholder Market value/ Circle rate as per

stamp Act.

2. Loss of other immovable Titleholder Will be determined on the basis of
assets (value of assets valuation by authorized expert
attached to land or building) based on a replacement value*.

3. Solatium for loss of Land, Titleholder 100% of arrived value of land and
Structure and other building.
immovable assets

4. Loss of other immovable Squatters One time financial assistance based
assets (value of assets on valuation of the property subject
attached to land or building) to a minimum of Rs. 25,000.

*Replacement value = Market Value + Solatium
This R&R entitlement matrix includes various components of R&R benefits and tabulated

in Table 6.3. This matrix addresses all categories of people being affected and all categories
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of impacts accrued to the affected households due to the Project. Table 6.3 indicates the

entitlements of all categories of impact as per the RFCTLARR 2013 and the EIB guidelines

that are applicable for the project. The same can be classified under three major categories

of impact, viz, loss of land, loss of structures and loss of livelihood, which covers the entire

gamut of the affected population. The entitlements presented below are cumulative as

PAFs can be eligible for multiple entitlements where applicable.

Sr. Category of

[\ [o) Impact

1. | Construction
allowance

(for residential or
commercial unit
with civil structure)

Eligibility of
Entitlement
Displaced family whose
residential/commercial
structure is lost due to
acquisition (both for
title holders or non-

title holders)

i.e. PAHs losing
residence only;

PAHS loosing
commercial units only;
PAHs losing both
residential and
commercial units

Table 6.2: Entitlement Matrix (Rehabilitation)

LMRC Adopted Policy/Entitlement

Rs. 1, 50,000 will be given to displaced family
whose dwelling or commercial units are lost
completely or become unviable due to
displacement. The amount has been worked
out on the basis of construction of house and
commercial unit as per Indra Awas Yojana off
GOl.

2. | Subsistence grant
for displaced family
(for residential or
commercial unit
with or without civil
structure)

Displaced family losing
residential or non-
residential structure
(both title holders or
non-title holders)

Onetime payment of Rs. 36,000 shall be paid to
each Displaced Family.

Displaced Family belonging to the Scheduled
Castes or the Scheduled Tribes or vulnerable
group shall receive an amount equivalent to
fifty thousand rupees. (Rs.

50,000). This amount is additional to
subsistence grant.
Additionally, Vulnerable groups who are

impacted will be extended facility of Skill
Improvement Training.

3. | Transportation cost

Displaced family (all
above categories)

One time financial assistance of Rs.50,000 for
shifting family, building material, belongings
and cattle shall be given to each displaced
family.

4. | Cattle shed / petty
shops cost (for
temporary non-
residential
structures without
civil structure)

Affected Family whose
temporary commercial
structure is affected
partially or is being lost.

Each Affected Family having cattle shed or
having a petty shop in the acquired land shall
get one-time financial assistance based on
valuation of the structure subject to a
minimum of Rs. 25,000 for re- construction off
cattle shed or petty shop out of as the case may|
be.
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S Category of Ehg.lblhty of LMRC Adopted Policy/Entitlement

 No Impact Entitlement

5. | One time grant to Affected Family®® Each Affected Family of an artisan, small trader
artisan, small losing livelihoods or self-employed person or a Displaced Family|
traders and workers which owned non- agricultural land or
employed in commercial, industrial or institutional
businesses that will structure in the affected area, shall get one-
be relocated (for time financial assistance based on valuation
loss of income) subject to minimum of Rs. 25,000.

6. | One time Affected Family Each Affected Family will be given a one- time
resettlement (categories 4, 5, 6) resettlement allowance of Rs. 50,000.
allowance

7. | Loss of community | Community 100% replacement cost of equal type.
structures

Note (This refers to all the categories present in Table 6.2 & 6.3)
1. Displaced family: Permanently displaced from the location. Applies to both residential and commercial
properties.
2. Affected family: temporarily displaced or restricted from using of the area due to partial impact to the
structure, reduced access, etc. but not having to relocate permanently to a different location.
3. State/Govt. Lands are transferred by holding department to Metro Department through
order /approval from concerned govt. departments
such, however the land holding department may advice for construction of new building or infrain lieu
of old building/structure.

4, “I mmobile assets” means any structure/building,

5. Seri al No. “1” in Table 3.1 refers to the case wl
as per the prevailing circle rate

6. Seri al “27 refers where |l and involved have stru

7. Seri al “37 refers to Solatium which is 100% v al

against damage. In case of Indian projects the word Solatium is used.
8. Squatter means those persons who have illegally occupied government land for residential, business
and or other purposes by making some investment:
structure. Squatters might lose some structures on the occupied land for the value of which they will
be compensated. Squatter includes kiosks and encroachers also.
9. Serial no. 7 in Table 3.2 refers to the compensation in case of loss of community structures by 100%
replacement of the same type which have been affected due to project.

’

100. The compensation for commerci al wor ker s or cor
compensated under t h e Opertimewranstd actisan, smafl tradereandiceatdin n o . 5
others” in Table 3. 2.

11. Affected Title and Non-Titleholders related to permanent as well as temporary land requirement for
the project will have similar entitlements with respect to R&R.

12. Eligibility of any other category of PAP entering through the GRM will be assessed by the SEMU and
the Competent Authority will approve the compensation claim following the RPF if the eligibility
criteria is satisfied under overarching EIB requirements.

0'workers employed in business that will be relocated will be provided with the same entitlements as small artisans

and traders.
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As per definition on page iv ; Affected Family and Displaced family covers both
titleholders & non-titleholders, labourers, tenants or lease holders, articans, small
traders or self-employed.

Various entitlement/compensation planned as part of R&R management, governed by
RPF are put in description as below. Amount and compensation will remain unchanged
and shall be as per Table 6.3.

J Upon loss of land, the titleholder will be compensated with circle value and
solatium decided by authorized expert based on replacement value. If there is existing
structure on the land, then its valuation and solatium will be awarded to the PAP.

J In case of non-title holders which comprise of Squatters, encroachers, small
traders and certain others like tenants/leaseholders etc, financial assistance in the
following forms will be awarded based on their eligibility:

v’ Construction cost: in lieu of loss of structure

v' One-time resettlement allowance will be given to each affected family.

v" Subsistence grant: one time grant to displaced family. Additional to
Vulnerable families skill development training (need based) is also
proposed.

v" Transportation cost: one time grant for shifting of household belongings etc.

v' Families having cattle or having petty shop will be provided financial
assistance for re-construction of cattle shed or petty shop.

v Artisan, small traders, certain other like workers in community structure
may be provided financial assistance for temporary displacement,
allowance for their wage loss for fixed number of days may be given at
applicable state government rates for unskilled workers.

Actual valuation for the potential loss will be decided by joint team having officer from
Public works department of the State or from the department having original land rights
and UPMRC official. Upon joint survey proposed compensation will be shared with GRC

for further process.

6.8 Compensation for Temporary Land Usage
Compensation for temporary land usage from private owners will be based on mutually
agreed terms. Any affected person out of temporary usage of land would be entitled to

the same kind of entitlements as in case of permanent use.
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6.9

Within 60 days
from the date of
public
notification

Based on UP
Govt. order/RPF

Land Acquisition Process of Private Land
Land acquisition for the project will be guided by the Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement Act, 2013 and relevant

U.P Government orders. The land acquisition process is given in Figure 6.1:

A Land Acquisition Plan is also produced to indicate respective land plot (Khasra) revenue
survey map boundaries and numbers referring to the land registration maps maintained
by village level administration, together with detailed measurement in hectares. It also
includes collecting details such as owner of property, type of structure, number of floors
and land use patterns, such as agriculture, commercial, barren, forest etc.

Land acquisition proposal is generally prepared in the format prescribed by the revenue
department of respective states including collection of property records, Khasra and
Khatauni including superimposition of revenue record on proposed alignment and
calculation of area to be acquired, preparation of statement of area to be acquired along

’

wi t h |l and owner S detail s et c. This

Magistrate (DM) for acquisition.

Figure 6.1: Land Acquisition Process

prop«

Land Identification Notice shall state
Details of Survey

a e % No. & area to
Public Notification

acquired

be

Invitation of Claims on land
No person can make

any transaction of

Determination of amount payable as Compensation land or create

encumbrance after

B e e e issue of notification

Payment of Compensation Land shall not be
acquired until the

compensation
process is complete

Taking Possession of Land

6.10 Acquisition Process of Government Land

For acquisition of land from various departments, UPMRCL will submit the land
requirement details along with ownership details to District Magistrate (DM), Kanpur. The
DM will then submit an application to individual departments who own the land for

transfer of ownership to UPMRCL or for long term lease. UPMRCL shall start physical
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activity on government land only on getting a no objection certificate from the department
concerned. Adequate notice will be given to illegally occupied PAHs prior to starting the
civil work. These Non Tittlehoder PAHs will receive compensation for structure loss and
other admissible allowances as per RPF. No work will start till PAHs receive their

entitlement.

6.11 Land and Property Valuation

Price of land to be acquired for Kanpur Metro project will be based on negotiation with the
owner based on G.O of GoUP.No.-632 / One-13-11-5) / 2004, dated 02 June 2011, for the
determination of procedure in relation to purchasing land on the basis of mutual agreement
with the land owners. This is in accordance with provisions of Section 46 of the Act, 2013,
formulating a committee of officials from relevant Government departments for
determination of negotiated price for land acquisition. As mentioned above in the
entitlement matrix, 100% Solatium will be provided to the owner of the land in addition to
the negotiated price.™!

Public Work Department (PWD) of GoUP will be responsible for valuation of assets
attached to the land to be acquired. The compensation for houses, buildings and other
immovable properties will be determined on the basis of replacement cost by referring to
relevant Basic Schedule of Rates (BSR) as on date without depreciation. The department
will prepare asset valuation report and submit it to the office of Special Land Acquisition
Officer(SLAO) of the LandDepartment for necessary action. As mentioned above in the
entitlement matrix, 100% Solatium will be provided in addition to the valued cost.

The above process is majorly applicable for titleholders. For the non-titleholders only
assets attached to the possessed land will be valued and paid along with other

entitlements as per entitlement matrix.

6.12 Valuation of Residual Plots
If the residual plot (s) is (are) not economically viable, UPMRCL will follow the rules and
regulations applicable in the state and compensate accordingly; if there are no state

specific rules and regulations available regarding residual land UPMRCL in agreement with

1 The circle rate will be used as base price to start the negotiation proce$swillhionsist in a round of discussion

before payment is made and land ownership is transferred.
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6.13

the Affected Party, UPMRCL will either buy the residual land for the project following the

entitlements listed in the entitlement matrix.

Compensation Payment Process

UPMRCL will get approval of required funds for both land acquisition and implementation
of RAP from State Government and will maintain a separate account for land acquisition
including R&R under the project. Disbursement of compensation will be done by Cheque
signed by nominated officer of UPMRCL; UPMRCL will prepare all the documents required
for taking possession of the land. The payment of R&R assistance will also be done in a
similar fashion as per entitlement matrix by UPMRCL. All necessary arrangements for
transferring the land title to UPMRCL with all legal formalities like purchase of stamp
papers, handing/taking over land, attending the Revenue Department, all charges payable
to Govt. such as stamp duty etc. shall be paid by UPMRCL. Payment of compensation and
other R&R benefits entitled to affected persons shall be completed before taking the land
into possession. In case of Titleholders payment will be made in the name of titleholder.
But in case of Non-Titleholders UPMRC has considered to make payment in the joint names

of husband and wife to ensure an intra-household gender equality.
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7 GENDER ACTION PLAN

GAP is a gender mainstreaming tool and mechanism for ensuring inclusive design and

implementation of the proposed Kanpur metro rail project. It is intended to address

equal.i

ty i ssues

facilitate

WO men

benefits from the project. The GAP proposed here has been aligned with the project

outputs and will be further refined with changes and revisions made to the overall

design and monitoring framework for the project. In order to make it effective, it is

important that GAP is understood and fully owned by the implementing agency and

sufficient budget is allocated accordingly. This GAP plan provides an action plan which

is required to be implemented for this project.

7.1 Background
gender
7.2 Legal Framework

There are many legal provisions and schemes to safeguard the interest of women,

which has relevance to the proposed project. Some of these laws and schemes are given

in Table 7.1.

Laws

The Immoral Traffic
(Prevention)
Act,1956

Table 7.1: Legal Framework

Objectives

The Act intends to combat
trafficking and sexual
exploitation for commercial
purposes.

Relevance to the proposed

metro project
To counter exploitation of
women vulnerable to human
trafficking in the project areas.
In a transport project, human
trafficking is a critical issue as
migrant labor and vulnerable
host population can be
potential victims.

Maternity Benefit
(Amendment)
Act, 2017

The Act aims to regulate
employment of women
employees in certain
establishments for certain
periods before and after child
birth and provides for maternity
and certain other benefits.

Applicable to staff and other
institutions established under
the project

Minimum Wages
Act,1948

The Minimum Wages Act, 1948
safeguards the interest of
workers by providing fixation of
minimum wages mainly focusing

on unorganized sector and in

The minimum wages
established for the sector by
state should be ensured by the
employers to all workers, male
and female.
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Relevance to the proposed

specified occupations (called
scheduled employments)

metro project

Contact Labor
(Regulation and
Abolition) Act,1970

To regulate the employment of
contract laborers in certain
establishments and to provide
for its abolition in certain
circumstances and for matter
connected therewith.

Applicable to construction
activities that engage contract
laborers. Women are often
engaged as contract labor and
are particularly vulnerable to
exploitative practices.

Equal Remuneration
Act,1976

To provide for the payment of
equal remuneration to men and
women workers and for the
prevention of discrimination, on
the ground of sex, against
women in the matter of
employment and for matters
connected therewith or
incidental thereto.

Women engaged in activities
supported by the project should
be paid at par with their male
counterparts.

Sexual Harassment
of Women at
Workplace
(Prevention,
Prohibition and
Redressal) Act,2013

Provides measures for
prevention, prohibition and
Redressal of complaints of
sexual harassment by any
women who is harassed at a
workplace.

To address any issues related to
sexual harassment at the
workplace within the context of
the project.

The United Nation
UN Declaration on
the Elimination of
Violence Against
Women

The declaration aims at
strengthening state
commitments to global
participation and policy
formation regarding violence
against women.

Address violence against women
and provide a framework for
action at project level.

Institutional Mechanisms to Address Gender Based Violence

Violence against women and girls is one of the most prevalent human rights violations

in the world. It knows no social, economic or national boundaries. Worldwide, an

estimated one in three women experiences physical or sexual abuse in her lifetime.

Gender-based violence undermines the health, dignity, security and autonomy of its

victims, yet it remains shrouded in a culture of silence. Victims of violence can suffer

sexual and reproductive health consequences, including forced and unwanted

pregnancies, unsafe abortions, sexually transmitted infections including HIV, and even

death. The UN Declaration on the Elimination of Violence against Women states,

“"

vi ol ence a g ai n estatioomod mstoncallyi usequa powea nelatibns
between men and women” and “violence
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7.4

mechanisms by which women are forced into a subordinate position compared with
men. ”

According to the National Family Health survey (NFHS) IIl, 44.3% of married women in
rural areas and 36% of women in urban areas have experienced some form or other of
spousal violence. The Survey points out those women who have had education of ten
years and more, experience least spousal violence. The survey result shows that 23% of
ever married women faced some kind of spousal violence. 26 % of women those who
faced violence admitted that violence was physical.

GoUP has initiated the Mission Shakti Programme for women empowerment and safety
in October 2020. In the first phase of the Mission Shakti Programme, government is
going to spread awareness on women safety. In the second phase, legal action will be
taken, and in the third phase, government will launch massive action against two kinds
of people — one who are a threat to the security of women and those who are
promoting wide scale corruption in the schemes meant for the welfare of women. A
separate room will be allocated for women complaints in 1535 police stations across
the state where a female Police constable will attend them and there will be urgent
action on their complaint. Culprits of crimes against women will be punished swiftly.
Further, as per The Sexual Harassment of Women at Workplace (Prevention, Prohibition
and Redressal Act, 2013 (SHWW Act 2013), which applies to the organized and
unorganized sector, government and private sectors, employers are required to
constitute an Internal Complaints Committee (ICC) to look into complaints of sexual
harassment. Various other compliances related to creating a safe and enabling work
environment are also required.

In both cities and rural areas, violence against women and girls in public spaces and on
public transport is sadly not uncommon. Fear and threats of violence and harassment

7

i mi t girl s capacity to |l ead a free

The Project Impact on Women

The SIA results showed that due to development of proposed metro rail project in
Kanpur city, about 362 households consisting 1053 persons would be affected in both
the corridors. Among the affected persons nearly half were women members. As per
census conducted in November 2020, 3 and 27 female headed households were

affected in corridor-1 and corridor-2 respectively.

September 2022 112


https://plan-international.org/ending-violence/safer-cities-girls
https://plan-international.org/ending-violence/global-girls-speak-out-about-safety

Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I fﬂ“;;

Final SIA Report Abbreviations

The social assessment also highlights lack of basic facilities and transportation in the
project area. Accessibilitytoameniti e s and facilities affects
the survey and consultation process, the accessibility to services and facilities to women
has been assessed. The most important of which was the finding that currently travel
by public transport is an uncomfortable experience especially for the women, elderly
and persons with disabilities as the buses are not sufficient to cater to the traffic of the
city and it takes one to two hours to access health facility. Therefore, the proposed
metro rail will be safe, comfortable and reliable mode of public transportation which
will considerably reduce their journey time and will provide them better access to
markets, workplaces, higher education, health facilities, and employment
opportunities. The project will also have positive impact on women for broadening their
business activities in trade and commerce as the women and men in the project areas
are interested to manage their own business even if it is a small one. However, there is
predictability of negative impacts as a result of relocation or loss of livelihood and that
may affect the women social relationships, adjustments in running a household in a
different setting with lesser earnings. All this can result in the women opting for
voluntary work to supplement income, which could lead to vulnerabilities that may
affect her social, economic, physical and emotional health. It is, thus, imperative that
women are required to be involved as full-fledged participants taking part at all the
stages of the project starting from planning through implementation and even at the
post project stages. The RAP of the project will keep in mind this factor during
implementation and post project stage and consider overall development of affected
women. However, GAP includes benefits for both female PAPs and other female in the

project area.

7.5 Women Headed Households
According to Census 2011 ( Government of India), about 68181 households, constituting
13% of total households in the Kanpur urban area, are headed by women. There are 30
households which are headed by women in the project affected area, out of which 27
are affected by Corridor 2. This constitutes 8.3% of total affected households. All these
30 women headed households are fully affected. Socio-economic profile of women

headed households is given in Table 7.2.
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As per the surveyed analysis 70% of the women headed households were nuclear and
have small family size with 2 to 4 family members. 93.33% head of the household
practice Hinduism. 60% of women headed household belongs to OBC. 53.33%
household head were widowed and fall under the age group of 60 and above. And 56%

of them were illiterate.

Table 7.2: Socio-Economic Profile of Women Headed Households

Sr. No \ Description Number Percentage (%)
1 Family Type
Joint 8 26.67
Nuclear 21 70.00
Individual 1 3.33
Total 30 100.00
2 Family Size
Small 21 70.00
Medium 8 26.67
Large 1 3.33
Total 30 100.00
3 Religion
Hindu 28 93.33
Muslims 2 6.67
Total 30 100.00
4 Social Group
SC 8 26.67
Other backward Class 18 60.00
General 4 13.33
Total 30 100.00
5 Marital Status*
Married 12 40.00
Unmarried 1 3.33
Divorced 1 3.33
Widow 16 53.33
Total 30 100.00
6 Age Group
19 to 35 years 6 20.00
36 to 59 Years 11 36.67
60 Years and Above 13 43.33
Total 30 100.00
7 Educational Status**
llliterate 17 56.67
Primary 6 20.00
Upper Primary 3 10.00
Highschool 4 13.33
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Sr. No \ Description Number Percentage (%)
Total 30 100.00

*The family members below 18 years of age are not considered in Marital Status.
**The girls below 6 years of age are not considered in Educational Status.
7.6 Socio-economic Condition of Affected Female PAPs
Under socio-economic characteristics data collected includes family pattern and its size,
religion type, social group, age group, marital status, educational status, working status
and monthly income for proposed metro rail project. Socio-economic conditions of

affected female PAPs are given in Table 7.3.

Family Type and its Size: The family types i.e. nuclear, joint or extended of the affected
households have an impact on the resettlement. It is observed from the Table 7.3 that
majority of women are from nuclear households. As found in data analysis, majority of

women belong to medium households.

Religious and Social Groups: Data on religious groups were collected in order to identify
people with specific religious belief of the female PAPs. The religious beliefs and social
affiliation of the people are indicators that help understand cultural behaviour of the
groups. The social and cultural behaviour will help understand the desires and
preferences of women. As per the survey results religious and social groups were asked
to the head of the family and data were analysed assuming that each family member is
practicing same. 86% of female PAPs are Hindus and 14% are Muslims. As is shown in
Table 7.3, the majority of women are from Other Backward Castes (OBCs) followed by
SC (29.86%). More than one-fourth of female PAPs are from General category. About
2% of female PAPs belong to STs.

Age Group: It could be seen from the Table 7.3 that more than one-third of women are
between the age group of 19 to 35 years that is potentially productive group. One —
fourth of women are under 14 years. The percentage of old women is low in the project

area.

Marital Status: Data on the marital status of women was collected as this constitutes
one of the criteria for identifying family for the purpose of rehabilitation and

resettlement assistance under the project. As Table 7.3 shows number of married
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women is higher (65.45%) as compared to those unmarried (21.26%) in project area.
About 12% of women are found widow in the project area.

Table 7.3: Socio-Economic Profile of Project Affected female PAPs

Sr. No \ Description Number Percentage (%)
1 Family Type
Joint 152 35.19
Nuclear 277 64.12
Individual 3 0.69
Total 432 100.00
2 Family Size
Small 167 38.66
Medium 207 47.92
Large 58 13.43
Total 432 100.00
3 Religion
Hindu 371 85.88
Muslim 61 14.12
Total 432 100.00
4 Social Group
Scheduled caste 129 29.86
Scheduled Tribe 8 1.85
Other backward Class 186 43.06
General 109 25.23
Total 432 100.00
5 Age Group
<14 Years 108 25.00
15 to 18 Years 40 9.26
19 to 35 years 148 34.26
36 to 59 Years 105 24.31
60 Years and Above 31 7.18
Total 432 100.00
6 Marital Status*
Married 197 65.45
Unmarried 64 21.26
Divorced/ Separated 4 1.33
Widow 36 11.96
Total 301 100.00
7 Educational Status**
Illiterate 162 42.19
Primary school 67 17.45
Upper Primary school 43 11.20
High school 67 17.45
Graduate 32 8.33
Post Graduate 7 1.82
Technical 4 1.04
Vocational 2 0.52
Total 384 100.00
8 Working Status
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Sr. No \ Description Number Percentage (%)
Yes 80 18.52
No 352 81.48
9 Monthly Income (Rs.)
<5000 29 36.25
5001-10000 38 47.50
10001-20000 9 11.25
Above 20000 4 5.00
Total 80 100.00

7.7

*The family members below 18 years of age are not considered in Marital Status.
**The girls below 6 years of age are not considered in Educational Status.

Educational Status: Education is the key that helps in empowering females. Education
also undoubtedly contributes to development. It is universally accepted that female
literacy rates have a positive impact on health, and other social issues such as crude
birth rate and death rate, mean age of marriage, awareness of rights etc. It raises
income, improvements and also enhances the level and magnitude of female
participation in various development projects. The data shown in the Table 7.3 clearly
indicates that more than 40% of women are illiterate in project affected area, 17.5% of
them have studied upto primary education. Another 17.5% of them have studied up to

High school. About 10% of women have studied upto graduation and post-graduation.

Women Involvement in the Project

From the specific consultation with women group and socio-economic survey it is
revealed that the socio-economic status of women in the project area which is
characterized by low female literacy, poor health and nutritional conditions, low
proportion of women in work participation, etc. Hence, it was important to bring the
i ssue of wo me mdsecio-dcenoneclugifprmearg within the scope of the
project. Participation of women in the project is required specifically in the following
areas:

e Participation of women was sought in public consultation and FGDs during
preparatory stage of the project. Consultations with women need to carry
out during project implementation stage to provide more opportunities to
women to voice their concerns and suggestions.

e Alocal NGO will be appointed by UPMRCL to extend implementation support
in the form of assisting affected households in general and women in
particular during relocation and implementation of GAP. The NGO in charge

of GAP will play a very crucial role in implementing of rehabilitation and

September 2022

117



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I 'ﬁ.ﬂ”“b‘;’
Final SIA Report Abbreviations

resettlement activities. Each field team of NGO shall include at least one
woman as investigator or facilitator. The NGO and UPMRCL will make sure
that all project affected women PAPs and non-PAPs are adequately consulted
in all stages of the project cycle.

e Authority in charge of disbursement of compensation shall ensure that the
process of compensation disbursement is transparent and that
compensation is in the name of both spouses. UPMRCL can assist women to
open bank accounts. Counselling sessions will be held to advise women in
affected households and particularly female headed households for better
utilization of compensation.

e During FGDs, PAPs were specifically asked about their preference for
rehabilitation in case they are affected or displaced by the proposed metro
rail project. Majority of PAPs opted for relocation within the area and skill
improvement training. UPMRCL with the help of NGO is to provide training
for upgrading the skill in the alternative livelihoods and assist throughout till
the beneficiaries start up with production and business.

e The NGO shall make sure that women are actually taking part in issuance of
identity cards, opening accounts in the bank, receiving compensation
amounts through cheques in their name or not, etc. This will further widen
the perspective of participation by the women in the project implementation.

e |tisimportant that women are consulted and provided opportunities to help
them get benefits under the wage employment during project construction
activities.

e Participation of women for monitoring and evaluation activities of the project
will be promoted. Monitoring of project inputs concerning benefit to women
shall invite their participation that will make the process more transparent to
them.

e Women are to be encouraged to evaluate the project outputs from their
point of view and their useful suggestions need to be noted for taking
necessary actions for further modifications in the project creating better and
congenial situation for increasing participation from women.

e Some important measures like recruitment of female staffs; zero tolerance
policy for gender based violence in and around metros; sensitization of metro
staffs on gender issues at work place and transport sector etc are also

required to be taken.
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7.8 Involvement of Women in Construction Activities

The labour force required for the construction activities will be mostly of high-skill
nature since a lot of machine work will be involved in the construction of the project.
But there will be requirement of unskilled labour where women may likely to involve in
work like buildings (staff quarters, office complex), road, drain, utility and housekeeping
work etc. Women as family members of the unskilled labourers will also stay in the
construction camps and will be indirectly involved during the construction phase. The
construction contractors are expected to bring along their labour force. Thus, in most
cases the labourers, both male and female, will be migratory labourers. But, the
involvement of local labour force, especially for unskilled activities cannot be fully ruled
out. There will be involvement of local women also in the local labour force. Foreseeing
the involvement of women both directly and indirectly in the construction activities,
certain measures are required to be taken towards welfare and well-being of women

and children in-particular during the construction phase.

7.9 Specific Provision for Women in the Construction Camp, Work Place and Metro
Stations

It is important to be noted that number of female along with their spouses may be
engaged in the construction work and may stay in temporary construction camps. They
are likely to face many adverse conditions and realizing this a number of welfare
provisions as per rules and regulation of State and Central Government such as The
Building and other Construction Workers (Regulation of Employment and Condition
Services) Act, 1996, Minimum Wages Act, 1948, Contract Labour Act, 1970 etc.
mentioned under this section have been planned to cover all women and children living
in the construction camp.

o At every workplace, shelter shall be provided free of cost, separately for use
of men and women labourers. The height of shelter shall not be less than 3m
from floor level to lowest part of the roof. Sheds shall be kept clean and the
space provided shall be on the basis of at least 0.5m2 per head.

e At every workplace, a readily available first-aid unit will be provided. Suitable
transport will be provided to facilitate transportation of injured and ill
persons to the nearest hospital.

e At every construction site, provision of a day créche shall be worked out so
as to enable women to leave behind their children. At construction sites,
where the number of women workers is more than 25 but less than 50, the

contractor shall provide with at least one hut and one maid servant to look
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after the children of women workers. Size of créeches shall vary according to
the number of women workers employed. Huts shall not be constructed to a
standard lower than that of thatched roof, mud walls and floor with wooden
planks spread over mud floor and covered with matting. Huts shall be
provided with suitable and sufficient openings for light and ventilation. There
shall be adequate provision of sweepers to keep the places clean.

e The construction workers are mainly mobile group of people. They are found
to move from one place to another taking along their households with them.
Thus, there is a need for educating their children at the place of their work.
For this day créche facilities could be extended with primary educational
facilities.

e Visible reporting desks are required at construction camps, work place and
metro stations to address incidents of sexual harassment. Due to demand of
a fast construction work it is expected that a 24 hours long work schedule
would be in operation. Women should be exempted from night shift works.

e HIV/AIDS is included in Goal-3 of the United Nations Sustainable
Development Goals, which promises to halt spread of HIV/AIDS by 2030. The
Government along with National Aids Control Organisation (NACO) and State
AIDS Control Society has been carrying out awareness campaigns and free
health care to minimize the spread of HIV/AIDS in various parts of the
country.

e As per Uttar Pradesh state AIDS control society (UPSACS), UP is a low
prevalence but highly vulnerable state. As per India HIV estimations 2015
Technical report NACO estimated adult (15-49 years) HIV prevalence of India
is 0.26% and that of UP state is 0.12%, estimated number of PLHIV infection
(Adult and Children) in India is 21.16 lakhs and in U.P is 1.50 lakhs, estimated
number of annual new HIV infection (15+ years) in India is 75,948 while of
U.P state is 9,474.

e UPMRCL will ensure that all civil works contractors to (i) carry out awareness
programs for labourers on the risks of STDs/AIDS and human trafficking; and
(i) disseminate information at worksites on the risks of STDs/AIDS as part of
health and safety measures for those employed during construction of the
project in coordination with UPSACS. Contractors for the project will include
specific clauses on these undertakings and compliance will be strictly
monitored by UPMRCL.

e UPMRCL shall ensure that (i) civil work contractors comply with all applicable

labour laws and regulations, do not employ the children below the age of 18
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years for construction and maintenance activities, and provide appropriate
facilities for women and children in construction camp sites; (ii) people
directly affected by the projects are given priority to be employed by the
contractor;(iii) contractors do not differentiate wages between men and
women for work of equal value; and (iv) specific clauses ensuring these will
be included in bidding documents. The construction supervision consultants
should monitor the provisions.

A Gender Action Plan (GAP) is presented in Table 7.4.
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Table 7.4: Gender Action Plan

Indicators/Target

Responsibility

Timeline (Year)

OUTPUT-1: ROLLING STOCK DESIGN ALLIGNED TO NEEDS OF FEMALE COMMUTERS

1.1 Ensure that the design of metro | 1. Women have been given priority in metro coach | Project Director, | 1-5 Included in the
coaches integrates design. Reserved seats in each coach have been | Kanpur, UPMRCL project cost
international quality design included in each metro route operation for
features addressing the needs women.
women. 2. Presence of female security staff in stations add

to the security and comfort of female
commuters.

3. CCTV cameras installed to monitor the security
of women passengers inside coaches.

4. Information on mobile phone based application
for security of women commuters disseminated
through at least one signage inside the coached.

5. Information on helpline numbers, gender
specific messaging, audio & video, emergency
button, intercom in all coaches and stations.

6. Il nstall ation o f pass
( PEASs) i n each coacl
coach.

OUTPUT-2: FACILITIES OF STATION ALIGNED TO NEEDS OF FEMALE COMMUTERS

2.1 Ensure all metro stations follow | 7. CCTV cameras to be installed to monitor coaches | Project  Director, 1-5 Included in the
international standards and and public areas of all metro stations. Kanpur, project cost
address gender specific safety | 8. Women security staff in attach metro station. UPMRCL
and public health concerns with | 9. Metro station to displays a help line number and

focus on the needs women.

other important phone numbers and
instructions in Hindi and English for convince of
passengers) Visible desks/rooms staffed by
trained women and men where female
commuters can lodge their complaint in case of

any unwanted event;(ii) a system of reporting
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Activity Indicators/Target Responsibility Timeline (Year) Budget
cases handled by these desks (whether on a
computer or logbook);(iii) direct lines to nearest
police stations for immediate request for police
help.

10. Separate hygienic urinals and toilets for men
and women at each metro station and operating
during metro schedule, with dedicated urinals
for children, sanitary pad dispensing machine,
and dustbins with covers operated without hand
contact.

11. Provision of adequate lighting in the area
outside the metro stations to ensure safety of
women commuters.

12. Installation of Sari guard in to the escalators for
the safety of women in all metro stations.

OUTPUT-3: IMPROVE IMPLEMENTATION CAPACITY OF UPMRCL FOR A GENDER SENSITIVE ORGANISATION

3.1 Establish a gender inclusive | 13. 20% of vacancy are reserved for women of UP in | Project  Director, 1-5 Included in the
agency, the UPMRCL, with each vacancy notice. (Source: Personnel section- | Kanpur, UPMRCL, project cost
attenti on t o V 2 dated January,9 2007. Vide note no- | GESI Consultant
employment, gender aspects 18/1/99/Ka-2/2006) (Annexure 7.1) and consulting
and the transformative impacts | 14. Social and gender specialist shall be available firm/NGO
of its operations. full time at the UPMRCL to conduct

training/workshops and to ensure - effective
monitoring and implementation of GAP.

15. Chief (O&M) or other senior staff nominated as
gender focal point in UPMRCL to oversee the
GAP implementation. Social and gender
specialist is to report to Chief (O&M) or other
nominated senior staff.

16. UPMRCL has already formed an Internal
Complaint Committee (ICC) to look into
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Activity Indicators/Target Responsibility Timeline (Year) Budget
complaints of sexual harassment in UPMRCL the
same committee will be extended to Kanpur
metro rail project.

17. Organization of health camp at project area and
R&R site in association with Local Health

Department and NGO
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7.10 Monitoring and Evaluation of GAP
GAP monitoring and evaluation will be incorporated into the overall project monitoring
and evaluation plan. The social and gender specialist will work with UPMRCL staff to
orient them on GAP implementation. The social and gender specialist will (i) consult
regularly with women beneficiaries; (ii) assist in developing a sex-disaggregated project
monitoring and evaluation system; and(iii) monitor GAP implementation progress on a
regular basis with field visits and reporting of progress and results. The social and
gender specialist will, prepare quarterly progress reports and consolidate annual report

by UPMRCL. EIB staff with social/gender expert will participate in review mission.

7.11 Cost Estimate for Gender Plan
The tentative cost of INR 2500000 has been kept in the provision for implementation of
GAP.
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8.1

8 STAKEHOLDER ENGAGEMENT PLAN

Background

As a part of Social Impact Assessment Study, a Stakeholder Engagement Plan (SEP) has
been prepared for Kanpur Metro Rail Project Phase-I to keep stakeholders informed on the
project progress. This would ensure appropriate project information on environmental and
social risks and impacts is disclosed to stakeholders in timely, understandable, easily
accessible and in appropriate manner through structured format. The SEP shall also to
create a process that provides opportunities for stakeholders to express their views and
concerns, and allows UPMRCL to consider and respond to them. Stakeholders will be
actively involved in decision making and project implementation processes throughout the

project.

The SEP has been prepared in line with E | B’ s g T h e e E |I-1-eSakehblders
Engagement recognizes the importance of open, transparent and accountable dialogue
between the promoter and all relevant stakeholders at the local level as an essential
element of good international practice. This Standard stresses the value of public
participation in the decision making process throughout the preparation, implementation,

and monitoring phases of the project.

The overall objective of this SEP is to define a program for stakeholder engagement,
including public information disclosure and consultation, throughout the entire project
cycle. The SEP outlines the ways in which Kanpur Metro Rail Project (KMRP) team will
communicate with stakeholders and includes a mechanism by which people can raise
concerns, provide feedback, or make complaints about metro project and any activities

related to the project.

The involvement of the local population is essential to the success of the metro project in
order to ensure smooth collaboration between project staff and local communities and i)
minimize and mitigate environmental and social impacts/risks related to the project

activities and (ii) to maximize the positive E&S impacts of the project.
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8.2 Stakeholders Identification and Analysis
Stakeholders include persons or groups directly or indirectly affected by a project, as well
as those who may have interest in a project and/or the ability to influence its outcome,
either positively or negatively. In order to develop an effective SEP, it is necessary to
first identify who the stakeholders are, their groupings and sub-groupings. The RITES
team along with the help of UPMRCL has identified two types of stakeholders such as
primary stakeholder and secondary stakeholder. Primary stakeholders defines stakeholder
who are likely to be benefitted, affected or influenced due to the project whereas
secondary stakeholders defines stakeholder who are likely to be influenced, benefitted or
affected indirectly due to the project. The secondary stakeholders were further divided
into various categories such as A. Government Department, B. Educational Institutions, C.

NGO & Private Institutions, D. Public and Academic Institutions, and Political Institutions.

Table 8.1 below identifies the key stakeholder groups that may have interest in a project

and/or the ability to influence its outcome, either positively or negatively. This list of
stakeholders is likely to expand/change in composition as the project moves and since the

SEP i s a “1living document” it wi || b e up
appropriate.

Table 8.1: Stakeholders Group with interest in KMRP

Government e Kanpur Development Authority

e District Administration

e Revenue Department, GoUP

e Other related Government Departments
Lender e EIB

Media e Hindustan Times

e The Times of India

e Others media houses

Internal e Employees
e Passengers
Community e Project affected people (includes all as per definition of
Affected family)
Title Holders

Non Titleholders/Slum Dwellers/Squatters
Commercial Owners
Kiosk Owners
Mobile Vendors
Employees of Commercial Units
e Resident Welfare Associations
e Others
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8.3

NGOs e Shiksha Sopan, Nankari, Kalyanpur, Kanpur
e Action For Women And Rural Development, Kanpur
e Other NGOs.

Public and e Harcourt Butler Technical University
Academic e Chandra Shekhar Azad University of Agriculture &
Institutions Technology

e |IT Kanpur

e Other Public and Academic Institutions

Stakeholder analysis, i.e. an in-d e p t h | ook at each group’ s

affected, and to what degree and what influence they could have on the project. Within
the broader framework of the project and activities to be undertaken, the following
categories of stakeholders can be identified:
(a) Stakeholders who will be directly and/or indirectly affected by the project
(b) Stakeholders that have interest in project and interventions under the metro
project and have the potential to

(c) Disadvantaged/ vulnerable individuals or groups.

Purpose and Timing of Proposed Stakeholder Engagement Program
This SEP is designed to establish an effective platform for productive interaction with the
potentially affected parties and others with interest in the implementation outcome of the

KMRP. Meaningful stakeholder engagement throughout the project cycle will:

Solicit feedback to inform project design, implementation, monitoring and
evaluation

e Clarify project objectives, scope and manage expectations

e Assess and mitigate project environmental and social impacts and risks

e Enhance project outcomes and benefits

e Build constituencies and collaboration

e Disseminate project information/ materials

e Address project grievances
Adequate stakeholder consultations will require effective timing and advanced
planning. To ensure information is readily accessible to affected stakeholders, and
adequate representation and participation of the different groups in the process, the
UPMRCL will adopt different methods and techniques based on an assessment of

needs.
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8.4

8.5

Stakeholder Engagement Methods

The stakeholder engagement method includes three components such as engagement
techniques, applicability and target audience. The engagement techniques will involve
websites, media announcements, individual interaction, F G Dandscommunity meetings.
The project activities, project Grievance Redress Mechanism, other project related updates
may be shared through media announcements to project-affected stake-holders and
communities. The stakeholders shall be informed through correspondence by phone/
email/ written letters. Individual, group and community meetings will be will be used to
convey general information on the Project activities, social impacts, risks and mitigation
measures and to provide regular updates on implementation progress to all stakeholders.
The project level meeting will also enable stakeholders to express their views, demands,
constraints etc. The SIA report, minutes of stakeholder meetings will be published on

official websites of UPMRCL and EIB.

High

+ Local Employeas EIB
1 Communities
]
I Passengers Local
ER Administration
; Public and NGO Gavernment
- Academic Media

Institutions

Lo —+ High

Rzlated Fawer

Stakeholder Prioritization Matrix

Strategy to Conduct Stakeholder Engagement in COVID 19 Context

COVID-19 has become a global issue and declared as pandemic by World Health
Organisation (WHO). Over the last few months, the whole world is collectively fighting
against this pandemic to keep people safe. With the intent to contain the spread of COVID-
19, Gol announced a nationwide complete lockdown on 25%""March, 2020 and this
lockdown continued till 315*May, 2020. The pandemic has affected the country in different
ways, with many states implementing border closures, other movement and social
restrictions. Kanpur city lies in the state of Uttar Pradesh was also followed the same
guidelines issued by Government of India. However, although COVID 19 vaccine has been

introduced in the country, the situation is not normal even today.
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8.6

8.7

8.8

During this lockdown period due to restrictions on movement and physical distancing, it
was very difficult to conduct face to face interview, Focus Group Discussions, community
meetings on the ground. Mandatory restrictions and social distancing measures associated
with COVID-19 rule out some traditional consultation approaches. Therefore, there is need
to develop alternate plans for active engagement with stakeholders in different stages of

the project.

Proposed Strategy to Incorporate the Views of Vulnerable Groups
The principle of inclusiveness will guide the stakeholder engagements, particularly

with respect to vulnerable individuals and groups. In case where vulnerable status may

’

|l ead to people’s rel uct anc elargescaleggecdmyngnityc a |

meetings, the project will hold separate small group discussions with them at an easily
accessible venue. This way, the project will reach out to groups who, under normal
circumstances, may be insufficiently represented at general community gatherings.
Some strategies to be adopted to reach out to these groups include:
e |dentify leaders of vulnerable and marginalized groups to reach-out to these
groups
e Engage community leaders, CBOs and NGOs working with vulnerable groups

e Organize face-to-face focus group discussions with these populations.

Resources and Responsibilities

Project Director, Kanpur, UPMRCL has overall responsibility for stakeholder consultation
and involvement. UPMRCL will set up a Social and Environment Management Unit (SEMU)
which shall look after land acquisition, resettlement, rehabilitation activities and
stakeholder consultation and involvement under Project Director, Kanpur. UPMRCL will

appoint 4 members team with relevant work experience for SEMU.

Budget
Funding for the SEP implementation will be included as part of project cost and this will
be financed by GoUP. The project allocates an annual budget of INR 11.00 lakh for
stakeholder engagement activities in the initial phase of the project. This includes the
cost of printing, documentation, advertisement, venue, transportation, refreshment and

other miscellaneous.  Stakeholder engagement budget will increase gradually

September 2022 130



Social Impact Assessment study for proposed Kanpur Metro Rail Project- Phase-I 'Fﬂ“t;
Final SIA Report Abbreviations

commensurate with project development. The estimated Cost of SEP is given in Table

8.4.
Table 8.2: Cost for SEP
Sr. No \ Cost for SEP Amount(Rs.)
A Cost for one Consultation at City level
1 Venue 100000
2 Sound Arrangement 30000
3 Refreshment 100000
4 Advertisement 40000
5 Printing documents, leaflets 50000
6 Video & photographic 30000
7 Stationary 25000
8 Transportation 50000
Sub-Total-A 425000
B Cost for two Consultation at City level (2xA) 850000
C Consultation at Community level
9 Local consultation at community level* 100000
Sub-Total-C 100000
D Total B+C 950000
10 Miscellaneous @ 10% of D 95000
GRAND TOTAL 1045000
Say 1100000

8.9 Grievance Management
Grievance redress mechanism has been given in Chapter-9 Metro projects have
environmental and social impacts and therefore grievances are a fact of life. Grievance
management has a significant implication on UPMRCL reputation. UPMRC will set a
Grievance Redressal Cell (GRC) at Kanpur/Lucknow to provide support to problems
arising out of the metro construction. Grievances related to Relocation & Rehabilitation
has been covered separately in Chapter-9.

The main responsibilities of the GRC are to:

e Immediately inform the Chief Project Officer of serious cases and Report to
PAPs on developments regarding their grievances and decisions of the GRC.
e Mitigating Grievance by distribution of information sheets related to traffic

diversions, safety rules and important project announcements.
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The detail address of Grievance redressal is as follow:

Phone calls: 0522-2304014, 7705005633
Emails: grievancecell@Imrc.in
Website: www.Imrcl.in
Letter by post:

Uttar Pradesh Metro Rail Corporation
Ltd. Administrative Building,

Near Dr. Bhimrao Ambedkar Samajik
Parivartan Sthal,

Vipin Khand, Gomti Nagar, Lucknow -226010
Fax: 0522-2304013
Complaint Box: Provided at site locations.

8.10 Monitoring and Evaluation of SEP

8.11 R

Monitoring stakeholder engagement process is still new to the project. A process of
establishing monitoring criteria is an initial phase of development. The results to be
analysed will provide background for planning better initiatives for the operation, closure
and rehabilitation project stage. The following SEP activities require monitoring and

evaluation from assigned personnel and team in the Project:

e Implementation of KMRP stakeholder engagement strategy that includes
activities to be carried out in different phases of the project.

e Implementation of Grievance Mechanism as part of SEP which includes
dissemination of Grievance Mechanism, grievance logging and tracking, action
taken, effectiveness of grievance management, confidentiality of the
grievance raised and number of grievances solved. A sample of stakeholder
log is attached at Annexure- 8.1.

Evaluation of SEP implementation will be carried out at least annually. Evaluation is

essential to provide feedback to improve Project SEP and enhance Project-s t a k e h o |

relationship.

eporting
Quarterly Reports: SEMU team will prepare brief quaterly reports on stakeholder
engagement activities for the Project Director, Kanpur which includes:

e Activities conducted during each month;

e Public outreach activities (meetings with stakeholders and newsletters);
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e Entries to the grievance register;
e Entries to the commitment and concerns register;
e Number of visits to the information centre;
e Progress on other social development activities
e Plans for the next month and longer term plans.
Quarterly and semi-annual reports will be used to develop annual reports reviewed by

Project Director. These reports will be shared with EIB.
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9.1

9.2

9 INSTITUTIONAL FRAMEWORK

Background

The implementation of RAP requires involvement of various institutions at different stages
of project cycle. This section deals with roles and responsibilities of various institutions for
successful implementation of the RAP. The institutions to be involved in the process are as

follows:

.  UPMRCL
1. Office of the DM, Kanpur
.  PWD, GoUP

IV.  Other land holding departments of both State and Central governments (such

as defence, railways etc)
V.  Non-Government Organisation (NGO)
VI.  Independent Evaluation Consultant
VIl.  Implementation Support Consultant (R&R)

Uttar Pradesh Metro Rail Corporation Limited

UPMRCL is the executing and implementing agency for the proposed metro rail corridor in
Kanpur. UPMRCL will be the overall in charge of rehabilitation and resettlement issues such
as implementation, monitoring and execution of land acquisition and resettlement issues.
The designated engineering department headed by Chief Project Manager in UPMRCL will
assess the requirement of land acquisition and resettlement based on the engineering
design. UPMRCL will be responsible for coordinating with other government departments
concerned for land acquisition, planning and implementation of RAP which will include the
disbursement of compensation, assistance, shifting and relocation of affected people.

UPMRCL will be responsible for paying R&R benefits to the affected people.

UPMRCL will establish a Social & Environmental Management Unit (SEMU), which will be
headed by an officer of the Executive rank. SEMU will have 4 members with relevant work
experience. SEMU will look after Land Acquisition and Rehabilitation and Resettlement

process under the project. UPMRCL as project implementation agency is responsible for
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9.3

monitoring the use of loan funds and overall implementation process. UPMRCL, headed by
Managing Director, will have overall responsibility for policy guidance, coordination and
planning, internal monitoring and overall reporting of the Project. SEMU facilitates land
acquisition and compensation, relocation and resettlement, and the distribution of
assistance for the PAPs. The main responsibility of SEMU is monitoring and implementing
all resettlement and rehabilitation activities, including land acquisition. The responsibilities

of this unit include:

i. Implementation of R&R activities of Kanpur metro rail project;
ii.  Land acquisition and R&R activities in the field;
iii.  Ensure availability of budget for R&R activities;

iv.  Liaison with district administration for support for land acquisition and

implementation of R&R;
v.  Monitor land acquisition and progress of R&R implementation;
vi.  Develop communication strategy for disclosure of RAP;

Vii. Liaison wi t h di strioct administra

development programmes for the PAPs;
viii.  Monitor physical and financial progress on land acquisition and R&R activities;

ix.  Organize meetings with NGO, R&R officer and other support staffs to review

the progress on R&R implementation;

X.  To provide support for the affected persons on problems arising out of LA/

property acquisition.

Office of the District Magistrate

The office of the district magistrate, Kanpur will be responsible for land acquisition. The
District Magistrate will appoint Addl. District Magistrate/Land Acquisition (ADM/LA) as
Special Land Acquisition Officer (SLAO), who will be coordinating between the UPMRCL
and the affected land owners. UPMRCL will be providing the technical details and the land
acquisition plan to the SLAO. The SLAO will be responsible for publishing notice and
implementing necessary procedures for land acquisition under the RFCTLARR Act, 2013
and relevant GoUP orders. The disbursement of compensation for land and assets of the

legal owners and nontitle holders and registration of land will be done by SLAO.
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9.4

9.5

9.6

9.7

Public Works Department

PWD of GoUP will be responsible for valuation of assets attached to the land to be
acquired. The compensation for houses, buildings and other immovable properties will be
determined on the basis of replacement cost by referring to relevant BSR as on date
without depreciation. The department will prepare asset valuation report and submit it to

the office of SLAO for necessary action.

Independent Evaluation Consultant

To ensure proper coordination and execution of the land acquisition and resettlement
issues, an independent evaluation consultant (R&R) will be hired by UPMRCL for mid and
end term evaluation of implementation of resettlement and rehabilitation activities. The
independent evaluation consultant could review RAP implementation in light of the
objectives, targets, budget and duration that is laid down in the plan. UPMRCL will report
to funding agency regarding the progress made on land acquisition and implementation of

resettlement plan.

Role of Non-Government Organization (NGO)

Resettlement relates to human aspects and economic rehabilitation that requires human
resources development consisting of education, training, awareness generation, etc. Local
NGO plays a very crucial role in implementation of resettlement and rehabilitation
activities. The NGO will be appointed by UPMRCL to extend implementation support to
SEMU in the form of assisting affected families/persons during relocation and preparation
of Income Restoration Plan (IRP). The NGO will help educating PAPs on proper utilization
of compensation and rehabilitation grant and help them in getting financial assistance. The
NGO will be supervised by the head of the ESMU. The ToR for NGO is given in Annexure
9.1.

Implementation Support Consultant (R&R)

During implementation phase of RAP, UPMRCL will appoint a consultant (R&R) through
General Engineering Consultancy (GEC) to assist UPMRCL in implementation of
resettlement plan. The consultant will carry out due diligence in the implementation of
resettlement and rehabilitation Programmes as per the provisions of Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement Act,
2013 through periodic monitoring. The consultant will be responsible for (i)preparation of

database of affected structures, households, persons, (ii)verification of database through
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9.8

field survey,(iii)improve monitoring system,(iv)capacity building of implementation staffs

,(v)regular follow up implementation activities and other relevant activities.

Grievance Redressal Mechanism
Grievance Redressal Committee (GRC) will have representative of UPMRC as well as State
Government. Chief Project Manager from UPMRC and designated officers from Revenue
Department, PWD and Social Welfare Department of Government of U.P. will be member
of the Grievance Redressal Committee. The GRC will address only rehabilitation assistance
which include compensation and relocation related issues both for title holders and non
title holders. Grievances related to ownership rights and land compensation as also R&R
can be dealt in court as per The Right to Fair Compensation and Transparency in Land
Acquisition, Rehabilitation and Resettlement Act, 2013. The main responsibilities of the
GRC are to:
I.  Provide support to PAPs on problems arising from land/property acquisition;
II.  Record PAPs grievances, categorize, and prioritize grievances and resolve them;
[ll.  Inform to PAPs on developments regarding their grievances and decisions of the
GRC.

Grievances can be lodged anonymously by using email or letter or phone call to Project
Director, Kanpur, UPMRCL who will remain overall in charge of grievances. Grievances of
general nature related to project activities in the locality, relocation, loss of land and
structures etc will be dealt by field officer at first. Upon review, if it is decided for
compensation as per doathadlhRriy (approRing &uthdrity & per
UPMRC Schedule of Power rule) will give approval for payment of compensation. For land
purchase, based on mutually agreed terms and as per RPF and GoUP guideline, final
compensation will be calculated and paid to the PAP. Till this stage the Grievance Redressal
Committee will play its role. Any loss of land or structure will be attended as per RPF
entitlement and compensation matrix, GRC will manage the overall process of assessment
and award of compensation to the affected people/families
I n such <case, when the PAP doesn’t ag
agrees to the compensation amount, b
internal matters then the matter will be directed to court for decision.
Compensation for PAP will have value for land and structure, solatium and other

entitlements as per proposed matrix.
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When any grievance is brought to the field level, it should be resolved within 45 days from
the date of complaint. The GRC will meet every month (if grievances are brought to the
Committee), determine the merit of each grievance, and resolve grievances within three
months of receiving the complaint failing which the grievance can be referred to
appropriate court of Law for redressal by the PAP. UPMRC will maintain a log of grievances
documenting the nature of grievance, date of submission, responsible party and date of
resolution.

A flow chart of grievances redressal is indicated below, in Figure 9.1.

| Proiect Affected |
1
‘ Grievance ‘
l I
Assistance Compensation
(Relates to any (Relates to
grievance other than Involuntary
compensation) Resettlement/R&R
Grievance | I I .
Addressed | UPMRCL Project UPMRCL Land Grievance
Field Level Team/Officer Addressed
Not addressed ‘ ‘ Not Addressed ‘

Grievance Redressal Committee (4,

member committee headed by Chief

Project Manager

Compensation related settlement

approved by Competent Authority

(MD of UPMRC)

Grievance
_ _ . | Addressed
Judiciary

9.9 Training and Capacity Building
Establishing sufficient implementation capacity to launch and carry out those components
of project resettlement that must be completed before civil works is a task. To enhance
capacities, SEMU staff can be sent on exposure visits to other projects with good

resettlement programmes as well as sponsored for training courses in Resettlement and
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Rehabilitation(R&R), if required. One-week training through specialists of the field will be
arranged both for SEMU staff and NGO staff engaged for the job, if needed. The training
activities will focus on issues concerning (i) principal and procedures of land acquisition;
(ii) public consultation and participation; (iii) entitlement and compensation disbursement

mechanisms;(iv) Grievance Redressal and (v) monitoring of resettlement operation.
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1 O RELOCATION, RESETTLEMENT AND
INCOME RESTORATION

10.1 Background
Land acquired for the project will result in displacement (both physical and economic)
of people and structures falling within the Right of Way (ROW) of the proposed metro
corridor. The scope of displacement associated with the project is closely linked to the
impact resulting from this land acquisition and its current usage by affected
land/structure. The UPMRCL in coordination with Kanpur Development Authority
(KDA), and the local administration will conduct the relocation, resettlement and

income restoration as is discussed in this chapter.

10.2 Scope of Displacement and Relocation
The metro project will entail both physical and economical displacement. Numerical
details of project induced impact on structures and resultant displacement have been
discussed in chapter 3 of this report. Recapitulating these figures that also define the
scope of displacement and relocation necessitated, it may be noted that project related
displacement will entail the following:
e Corridor 1:
0 based on original census (Oct. — Nov. 2020): relocation of 147 HHs of
which 20 would be displaced physically by losing their residences, and
127 would be displaced economically due to loss of their Commercial
establishments along with residences in a few cases. All will be relocated
to a new location.
0 Updated numbers of households for Corridor 1 based on design
execution and RAP implementation: 87 structures have been
permanently affected which comprises of 12 residential and 68
commercials along with 7 other structures, including 69 in Transport
Nagar which have been evicted and who have not been located or

compensated at the time of writing (Ref. section 3.4.1).
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e Corridor 2 based on original census (Oct. — Nov. 2020): relocation of 215
households is expected, of which 158 would be displaced physically and 57
economically. All will be relocated to a new location. These numbers are
preliminary at this stage and will be confirmed or reviewed as needed in a

dedicated Addendum for corridor 2 once design is finalised.

10.3 PAP Preference for Relocation

During primary stakeholder consultation it was noted that most of the residential PAHs
preferred to resettle near their previous place of residence. As per socio-economic
survey, majority of surveyed households (95%) are willing to shift within the area. R&R
implementation NGO will be playing the key interface role between the project
proponents and the PAHs for resettlement and rehabilitation. PAHs preferred the option
of employment opportunities during construction and operation of the project,
assistance and loan from government agencies and vocational training. Details are
mentioned below in Table 10.1. For corridor 1 specifically, as per design finalisation and
implementation, the 12 displaced residential PAFs have chosen to relocate within a 3-
4km radius from their original location. These people have therefore relocated within the
same area and employment is not believed to have been affected as such, especially
considering that none of the 12 families were identified as vulnerable or facing mobility
issues that would prevent them from commuting to work within this 3-4km radius. The
situation of the PAFs of Transport Nagar who have been evicted is currently being
investigated with the relevant authorities and a retroactive compensation process for the
PAFs will be initiated at a later stage.

Table 10.1: Income Restoration Options as Preferred by PAHs

Preferred Income Restoration Assistance
Option
1 Employment opportunities in construction and operation work
2 Assistance/loan from government agencies
3 Vocational training

10.4 Relocation Options
The fundamental principle of resettlement and rehabilitation is that the PAPs should

improve their socio-economic conditions after implementation of the project. Based on
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census survey, locations where large numbers of structures are impacted have been
identified and the requirement of the people that will be subject to relocation will be
assessed. This is especially the case of Vijay Nagar in Corridor 2. However, the actual
number of structures that will be impacted will be verified after joint measurement
survey (JMS) once the flyover area design is finalised. The relocation sites are yet to be
finalized and provided by UPMRCL.*? Along corridor 1, the 12 residential families have
selected their own relocation option within 3-4 km distance from their original

locations.

10.5 Relocation site plan
As per the guidelines of Government of India and EIB, the resettlement site should be
selected out of the feasible options in consultation with the affected households,
community, NGO and KDA. The principle criteria for site selection shall include access
to employment opportunities, infrastructure and social services. Environmental

assessment of the resettlement site shall be carried out.

10.6 Transitional Support
Transitional support will be given to PAPs during the transitional period immediately
before and after relocation until they are able to restore their livelihoods. Beyond in
cash allowances, transitional support will also include advice and counselling on
financial management to ensure adequate spending of cash allowances, especially in
the case of vulnerable households but also for all PAFs receiving cash to ensure proper

management and spending.

10.7 Training Need Assessment
For income restoration it is important that available skills with the PAPs is identified and

further upgraded. NGO/agency will be engaged to conduct surveys as part of the mid-

12 Relocation sites will only be provided in the case where large numbers of residential structures need to be
relocated to one same area. This has not beeoase in Corridor 1 since only 12 residential families have been
displaced. As for Transport Nagar, a resettlement site may be identified based on engagement with PAFs if

required. This will be clarified at a later stage.
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term and end-term project review to collect information on training needs for all PAFs.%3
This NGO, will have to conduct an assessment of the training needs. This would include
a survey among the PAPs with options of various skills related to the resource base of
the area and available replacement (with proper forward and backward linkages) and
accordingly select trades for training. In addition, the NGO will also conduct a job market
analysis to understand employment opportunities in the relocation areas as well as
potential barriers and challenges faced by different groups (i.e. women, men, youth,
etc.) to determine capacity building and training needs for each group. As mentioned in
the GAP, specific actions will be undertaken to address the specific training needs of
affected women. Based on the training, NGO will identify income-generating activities
for sustainable economic opportunities. This would include establishing forward and
backward linkages for marketing and credit facility. NGO in consultation with the PAPs,
Environmental/Social Development Officer of SEMU, UPMRCL, district administration
and other stakeholders in institutional financing and marketing federations will prepare

micro-plans for IR activities and would be in-charge of implementing the same.

10.8 Business Development Support
Small traders and small businesses will receive business development support based on
eligibility and which may include the following:
e Technical assistance in the form of business planning and transitioning
e Access to new markets such as support in identifying markets for new products,
or support in adapting products to meet specific specifications to be
competitive.
e Implementing agenci es may be able to perfor
guaranteeing a market for a specific product or they may provide specific
training for families to be able to identify accessible markets for their products

in neighboring areas.

13 At this stage, and considegrthe small number of PAFs (12) that were relocated an NGO was not needed to
conduct the process. Instead the relocation process was condydletto team in coordination with KDA and
local administration The need foran NGO will be reconsidered at adrn stage in order to implement the

retroactive compensation process for Transport Nagar 69 PAFs.
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e Access to financing including support in establishing connections with available
credit facilities, applying for loans, etc.

For Corridor 1 PAFs, at this stage the 12 PAFs that have been displaced are residential

families. Applicability and need for business development support will be assessed

during RAP mid-term and end-term reviews. This will also be assessed at a later stage

for Transport Nagar PAFs once the retroactive compensation process starts.

10.9 Employment Support
Support mainly for workers and employees of relocated businesses or other
vulnerable groups in the form of job placement and job retention support. Job
placement may include support in finding employers and securing job positions for all
PAFs and for highly impacted and vulnerable PAFs as a priority. Job retention support
may take the form of monthly check-ins with job holders and employers, support in
addressing any issues such as providing training refreshers, assisting in child-care
issues, etc. Combining classroom training with on-the-job training will be considered
where possible. For instance, the first 2-3 months of salary may be sponsored by the
Project in order to incentivize employers to hire freshly trained individuals who may

not have any prior relevant experience.

10.10Inter-Agency Linkages for Income Restoration
Maijority of the eligible households for income restoration earn their livelihood through
daily labour work, petty businesses and therefore, it is imperative to ensure that the
PAPs are able to reconstruct their livelihood. The NGO/agency who will be engaged in
the implementation of the RAP will ensure that the PAPs are facilitated to obtain
commercial units/plots near their existing habitation to minimize disruption to their
social network and normal work pattern as required. For corridor 1 at this stage the 12
residential PAHs have been displaced within a 3-4km radius with limited impacts on
employment due to short distance. Suitable alternative livelihood promotion schemes
will be chosen, where training on skill up-gradation, capital assistance, and assistance
in the form of backward-forward linkages can be provided for making these pursuits

sustainable for the beneficiaries or the target groups.
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A comprehensive support system to the PAPs will ensure income security. The system
will include establishing training need; identification of skills; hiring training staff;
providing training to interested PAPs; ensuring that PAPs take up their new vocation;
mid-term evaluation and corrective measures if required; and concurrent monitoring.
The R&R coordinator of the project through the NGO will ensure that these steps are
followed. The results of concurrent monitoring and mid-term evaluation will be shared

with the NGO to bring in corrective measures.

The PAPs are required to participate in developing feasible long- term income
generating schemes. The long- term options are expected to be developed during the
implementation of the RAP and also supported by the government assistance.
Government of India and the State Government run various poverty alleviation
programs such as National Urban Livelihood Mission (NULM)*, Pradhan Mantri Awas
Yojana(PMAY)?*>, Self Employment Programme for Urban Poor,®etc. Government
schemes can be linked for income restoration of persons who are losing their livelihood
due to the project. Participation of PAPs in those schemes will be helpful for long- term
IR gains. Partnering NGO can facilitate PAPs to participate in poverty alleviation

programs.

10.11Steps in Income Restoration
Information on Economic Activities of PAPs: Basic information on IR activities of PAPs
will be available from the census and socioeconomic surveys. Information from base
line surveys will be available on features of economic activities of PAPs under two

categories, viz.

14 The objective of NULM is to reduce poverty and vulnerability of the urban poor households by enabling them
to access gainful self-employment and skilled wage employment opportunities, resulting in an appreciable
improvement in their livelihoods on a sustainable basis, through building strong grassroots level institutions of
the poor.

15 pMAY seeks to address the housing requirement of urban poor including slum dwellers through (I) Slum
rehabilitation of Slum Dwellers with participation of private developers using land as a resource (ii) Promotion
of Affordable Housing for weaker section through credit linked subsidy,(iii) Affordable Housing in Partnership
with Public & Private sectors, (iv)Subsidy for beneficiary-led individual house construction /enhancement.

16 The self Employment Programme of urban poor is a component of the National Urban Livelihoods Mission
(NULM). It provides financial assistance to individuals/groups of urban poor for setting up gainful self-
employment ventures/ micro-enterprises, suited to their skills, training, aptitude and local conditions.
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e Land based economic activities
e Non-land economic activities

Based on this information IR activities can be planned. At this stage, IR activities have
not been conducted for the 12 displaced families of corridor as explained above.
Applicability and need for IR will be assessed during RAP mid-term and end-term
reviews. This will also be assessed at a later stage for Transport Nagar PAFs once the
retroactive compensation process starts.The Project Director will consider the available
skills, existing professions, resource base of PAPs and their socio-economic
characteristics and preferences to tailor individual income restoration schemes.IR
activities are of two types:

e Shortterm; and

e longterm.
This section describes both IR schemes.

Short Term IR activities

Short term IR activities mean restoring PAPs income during periods immediately before
and after relocation. Such activities will focus on the following:

e Ensuring that adequate compensation is paid before relocation

e Relocation allowances

e Providing short term, welfare based grants and allowances such as: one time
relocation allowance, Subsistence grant, free transport to resettlement areas
or assistance for transport,

e Transitional allowances or grants until adequate income is generated, special
allowances for vulnerable groups

e Transitional support in the form of advice and counselling on financial
management to ensure adequate spending of allowances , especially in the
case of vulnerable households

e With consideration of PAPs skills and needs, promoting PAPs access to project

related employment opportunities such as:

» Work under the main investment project
» Work on relocation teams (e.g., driver, food provision, etc.)

» Work on resettlement sites, if any (e.g. construction on, transport,

maintenance, etc.
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» Women will also be involved as a researcher of survey team, as unskilled
labour and as manager during construction, as staff of NGO, SEMU,
relocation team (food supplier etc.).

Long Term IR Activities
PAPs should participate in developing a range of feasible long-term IR options. Long-
term options are affected by the scale of resettlement which may affect the feasibility
of various non-land based IR options. The long-term options are government financed
schemes; therefore no separate budget is required. However, in R&R budget provision
has been made for the expenses to be incurred towards the coordination between
project and concerned govt. departments for convergence of existing poverty
alleviation schemes. The project officials will coordinate with government department
(district administration), KDA, including social welfare departments, to assure PAPs get
access to all development schemes for improving IR services. Project financed programs
should include a specific time frame for handing over the project to local administration
at the end of a stipulated period. Availability and access to existing programs should be

sought for all PAPs on a case-by-case basis and as needed.

IR activities will be generated in consultation with the community. Mechanism for
convergence of existing government poverty alleviation programs will be developed in

consultation with the community and officials of district administration.

10.12 Plan for Income Restoration

e |dentification of PAFs losing income and livelihoods and other vulnerable
households by the Project Director, Kanpur, UPMRCL with the help of NGO.

o After completing the all necessary ground activities, an NGO will be engaged
as needed to prepare income restoration plan for PAPs based on its field
observations and survey outcome. The income restoration plan shall be
discussed with the respective PAPs, SEMU officials, UPMRCL and the
concerned government departments prior to execution.

e |dentification of potential trainees and training needs assessment for PAFs
loosing income and livelihoods and vulnerable households will require a
detailed survey and assessment of literacy/educational level and/or skill sets
available with one member nominated by the households for skill training. The

needs assessment would also document income from various sources, assets,
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resources and coping strategies currently used by the households. The strategy
would aim at improving/maximizing returns from the present occupation of
the principal earning member or taking up a new/supplementary occupation
aimed at achieving the right mix of activities in order to enable the households
to improve/maintain its living standards. Training needs assessment would be
undertaken by the NGO, supported by Project Director, Kanpur. Baseline
details collected for individual households need to be carefully preserved in
order to enable a post-training impact assessment;

e Identification of Local Trainers/Resource Persons or Training Institutes by the
Project Director, Kanpur, will depend on the type of skill training required (as
identified through the needs assessment survey);

e Livelihood Skill Training will be coordinated by the SEMU,UPMRCL. Training to
suit the aptitude of identified trainees would be imparted. A time frame of a
maximum of three months is envisaged for training;

e Internal monitoring of training and submission of progress reports will be done
by the Project Director, Kanpur.

e Post-training impact assessment is proposed to be conducted by an
independent agency, a year after project implementation. The famil yasset
base and socio-economic status would be compared with the pre-project

scenario. Indicators would be developed during detailed design stage.
10.13 Monitoring of IR Schemes

The monitoring of IR schemes will be carried out along with the monitoring of other
components of RAP by an outside agency contracted for the purpose. Data related IR
schemes shall be included in the RAP quarterly report as well. The contract will
specifically provide for regular (every six months) monitoring of income restoration of
PAPs. The monitoring will be carried out based on economic indicators. The first
monitoring visit should be after the first month then every 6 months. This will help to
identify and possibly reduce PAPs who receive cash compensation from spending
resources immediately.

Vulnerable PAPs who lose their livelihood due to the project will be assisted in
alternative economic rehabilitation schemes and vocational training for skill
upgradation as per the requirement of suggested economic scheme. Special emphasis

will be laid on both economic and socially vulnerable PAPs such as those who are
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below poverty line; belong to scheduled caste community; and women headed

households.
10.14 Cost estimate and Source of Funding

A tentative cost for implementation of income restoration plan is INR. 50.00 lakh.
However, detailed budget estimates for implementation of income restoration plan
will be prepared by the SEMU assisted by the Project Director, UPMRCL. The budget
shall include programs ranging from skill development, training programs,
employment placements (in case PAPs meet requirements of available opportunities)
etc. GoUP will provide adequate budget for implementation of livelihood restoration

plan.
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1 1 RESETTLEMENT AND COMPENSATION COST
AND BUDGET

11.1 Background
This chapter presents a consolidated overview of budget and the cost estimates. The
budget is indicative and cost will be updated and adjusted to the inflation rate as the
project continues and during implementation. However, the final compensation
amount for the land acquisition and structures will be determined by the Competent
Authority based on the entitlement matrix and rates agreed with international

financing institutions in a way that ensures replacement cost is met.

11.2 Budgeting and Financial Plan
The financial plan for the project will essentially include the budget provisions under

the following broad heads.

11.2.1 Compensation for Loss of Land and Structure

Land Cost: Project will require acquisition of land for developing of MRTS structures
(including route alignment), station building, platforms, entry/exist structures, traffic
integration facilities, depots/stabling yard, receiving/traction sub-stations, radio
towers, temporary construction depots and sites, and operation control system (OCC).
Hence the project will need to provide compensation for land acquired from legal
titleholders and from other government departments. Major proportion of land
required for the proposed metro rail project is under government ownership.
However, about 3.63 ha of land is to be acquired from private ownership.
Compensation for loss of private land will be given as per Schedule-lI of RTFCTLARR
Act, 2013.

Structure Cost: On account of land acquisition, the project will cause loss of structures
(details provided under Chapter 3 of this report) for which compensation will need to
be paid to affected households (both titleholders and non-title holders alike).
Compensation for loss of structure will be given as per entitlement matrix
(Compensation for land acquisition). Note that for the 12 PAFs of corridor 1

compensation has already been paid as per the entitlement matrix.
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The total compensation cost to be incurred for land and structure acquisition is part
of the capital cost of the DPR. The approving Authority for this cost is Managing
Director. The whole process of land acquisition to compensation disbursement
involves the following steps:
1) Alignment survey by the engineer and contractor for mapping of land parcel
and associated structure, if any to ascertain the ground conditions.
2) Census survey is done as part of SIA study
3) Based on survey, ownership of the required land parcel is identified.
4) If the land belong to government department, then the communication with
the concerned depart is initiated.
5) If the land is private owned, then estimation of land and structure is done
and discussed directly with the owner through local administration. Cost of
land and structure in line with R&R matrix is awarded to the owner.
6) Based on the initial census survey If any of the land parcel have encroachers
or squatters then resettlement and rehabilitation process is initiated after
doing estimation of any assets attached with them.
7) R&R compensation is awarded to titleholder/non-titleholder after due
diligence and paper work

8) Construction activities start after clearing of land parcel.

11.2.2 Resettlement & Rehabilitation (R&R) Cost
Budget provisions under this head will meet direct expenses made on account of
various R&R benefits proposed to be provided to affected households and persons as

per entitlement matrix (Rehabilitation).

11.2.3 R& R Implementation and M&E Cost:
UPMRCL will require to engage an external NGO/Consultant for implementation of
R&R activities as required based on outcomes of mid-year reviews, Tranpsort Nagar
retroactive compensation processs initiation, and corridor 2 impementation. Similarly,

an independent evaluation agency is proposed to be engaged for monitoring and
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evaluation purposes. Related cost will be met from the budget provisions made under

this head.

11.3 Assessment of Unit Value for Compensation and R&R Benefit Cost
11.3.1 Land and Structure Cost
Compensation for loss of private land and structures has already been considered in

capital cost of DPR.

11.3.2 R&R Benefit Cost
The budget for this project is based on data and information collected during census
and socio-economic surveys conducted in July, August, September 2019 and February
2020 and the unit rates are provisional sums. R&R benefits are proposed to be
provided in addition to compensation (as per 11.3.1 above). The cost for
implementation of Resettlement and Rehabilitation Plan is given in Table 11.1. The

total cost for R&R implementation plan is estimated as INR 1202.55 lakh.

11.3.3 Source of Funding and Fund Flow
GoUP, executing agency for KMRP, will provide adequate funds for compensation for
land and structure cost and for the cost of resettlement assistance and RAP
implementation including livelihood restoration plan, stakeholder engagement plan,
and gender action plan. The executing agency will ensure timely availability of funds

for smooth implementation of the RAP.
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Table 11.1: Cost for Resettlement & Rehabilitation

Quantity  Rate (Rs.) Amount (Rs)

Compensation for loss of private land and structure has been presented in capital cost of
1 DPR
Compensation for Titleholders
Residential PAHs
2 Construction allowance no. 16 150,000 2,400,000
3 Subsistence allowance no 16 36,000 576,000
4 Transportation allowance no 16 50,000 800,000
5 Resettlement Allowance no 16 50,000 800,000
Commercial PAHs
6 Subsistence allowance no 10 36,000 360,000
7 Resettlement Allowance no 10 50,000 500,000
8 Transportation allowance no 10 50,000 500,000
Loss of Small traders/ self-
9 employment no 10 25,000 250,000
Compensation for Non-Titleholders
Tenants
10 Rental Allowance no 12 4,000 48,000
11 Shifting Allowance no 12 50,000 600,000
Financial assistance for loss of
12 trade no 11 25,000 275000
Squatters
Construction allowance for
13 residential PAHs no 150 150,000 22,500,000
14 Subsistence allowance no 231 36,000 8,316,000
15 Shifting Allowance no 231 50,000 11,550,000
Financial assistance for loss of
16 trade no 76 25,000 1,900,000
Kiosks (Vendors)
17 | Subsistence allowance | no ‘ 52 | 36,000 | 1,872,000
Vulnerable Group
18 | One time financial assistance | no | 224 | 50,000 | 11,200,000
Cost for Implementation of LRP* & **
19 | LRP Implementation cost | LS \ | 5,000,000 | 5,000,000
Cost for Implementation of SEP
SEP  cost(Considered  lumsum
20 Rs.1100000 per year for 5 years) no 5 11,00,000 5,500,000
Cost for Gender Development Plan
21 ‘ Cost for GAP and HIV Awareness LS 2,500,000 2,500,000
Loss of Employment
Compensation for economic loss of
22 employees no 66 36,000 2,376,000
Compensation for Community Structures
23 Religious structures LS 6 1500000 9,000,000
24 Community (Trust) LS 0 1000000 0
25 Toilet LS 1 1000000 1,000,000
26 Educational centre LS 2 2500000 5,000,000
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Description Quantity  Rate (Rs.) Amount (Rs)
General
27 Cost of NGO Recruitment*** LS 1 10,000,000 10,000,000
Cost of Independent Evaluation
28 Agency (LS) 1 2,500,000 2,500,000
29 Training for Staff no 10 50,000 500,000
Dissemination of Entitlement
30 Matrix, RP, etc LS 500,000 500,000
31 Administrative Expenses LS 1,000,000 1,000,000
Sub Total | 109,323,000
Contingency @ 10% of Sub Total 10,932,300
| \ | TOTAL 120,255,300

*R&R cost estimation is kept as per initial census survey (Nov 2020) this will be updated along with
release of addendum for corridor 2

**|RP cost includes skill development, training programs, employment placements ( in case PAP
meets requirements of available opportunities) etc. This has been calculated based on Ahmedabad
Phase-l metro project.

***NGO cost includes cost of man month, travel expenses, accommodation, telecom, office
equipment and coordination charges.
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12.1

12.2

12.3

12 IMPLEMENTATION SCHEDULE

Background

Planning, surveying, assessing, policy development, institutional identification,
PAHs/PAPs participation, establishment of GRC, income restoration plan (IRP) and
implementation are typical activities of RAP. While these activities have discrete
components that can be put on a time line, there is a close inter relationship of each
activity to the whole implementation. The breakdown of each activity according to a
specific time frame has been provided in the Implementation Schedule. It is further
cautioned that specific situation may require an increase in time, allotted to a task. Such
situations may be caused due to many factors such as local opposition, seasonal factors,
social and economic concerns, training of support staff and financial constraints.
Implementation schedule will require detailed coordination between the project
authorities and various line departments. The sequence may change as delays occur

due to circumstances beyond the control of the project.

Implementation Procedure
The implementation of RAP will consist of four major stages:

1. Identification of Cut-off Date (CoD) and notification for land acquisition as per
Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation
and Resettlement Act, 2013 (thereafter land will be purchased).For non-
titleholders the cut-off date for proposed project shall be from the completion
of Census and assets inventory of persons affected by the project.

2.  Verification of properties of PAHs/PAPs and estimation of their type and level of

losses.
3 Preparation of list of PAHs/PAPs for relocation/rehabilitation.
4. Information on acquisition/relocation/assistance to PAPs and their rights
5 Relocation and rehabilitation of the PAPs.
6 Monitoring and Social assistance including readjustment

Timing of Resettlement
The resettlement process must be completed by the start of civil works on the particular

corridor. Requisite procedure will be developed by the UPMRCL to carry out
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resettlement of PAPs located within Corridor of Impact (Col), before the civil work starts
on any section of the project. All activities related to the land acquisition and
resettlement shall be planned to ensure that 100% compensation is paid prior to
displacement. A notice will be given in well advanced to the affected people to vacate
their property before civil work begins. Stretches which are free of encroachment and

other encumbrances will be handed over first to the contractor.

12.4 Implementation Schedule
The period for implementation of RAP has been taken as approximately two and half
years. However, monitoring and evaluation will continue beyond the period of
implementation. The R&R activities of proposed project are divided in to three broad
categories based on the stages of work and process of implementation. The details of
activities involved in these three phases are project preparation phase, RAP

implementation phase and Monitoring and Evaluation (M&E) phase.

12.4.1 Project Preparatory Phase
Setting up relevant institutions for the resettlement activities will be the major task
during the preparatory stage which is pre implementation phase. The major activities
to be performed in this period include establishment of SEMU and additionally, the

GRC needs to be appointed at this stage.

12.4.2 RAP Implementation Phase
The RAP at this stage needs to be approved and will be disclosed to the PAPs. Upon
the approval of RAP, all the arrangements for fixing the compensation and the
disbursement needs to be done which includes payment of all eligible assistance;
relocation of PAPs; initiation of economic rehabilitation measures; site preparation for
delivering the site to contractors for construction and finally commencement of the
civil work.

12.4.3 Monitoring and Evaluation Phase
Internal monitoring will be the responsibility of UPMRCL which will start in early stage
of the project when implementation of RAP starts and will continue till the completion
of the implementation of RAP. An Independent Evaluation Agency will be hired by

UPMRCL for mid and end term evaluation.
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12.5 RAP Implementation Schedule
RAP implementation schedule for R&R activities in the proposed project including
various sub tasks and time line matching with civil work schedule is prepared and

presented in Table 12.1.
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Table 12.1 Proposed Implementation Schedule

Activities \ Yearly and Quarterly Progress

Quarter
A Inception of Project
Completion of Detailed Technical Design
Identification of Land for acquisition
Community /Public Consultation
Census and Socio-economic Survey
Preparation of SIA
Review/ Approval of SIA
Consultation with PAPs
Disclosure of SIA/ RAP
RAP Implementation Stage
Notification of LA
Joint Measurement Survey
Preparation of Micro Plan
Measurement & valuation of structure
Consultation and negotiation with PAPs
Disbursement of compensation to PAPs
Delivery of R&R entitlements
Shifting and land Clearance
Grievance Redress
Schedule of Civil Work
Monitoring and Evaluation
Internal Monitoring
External Evaluation
Report to EIB

WIN|IFRPIO|0|IN|[O|N]ARIWIWIWINIRP|R|O|IN|OV|PR|IWIN]E
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13.1

13.2

1 3 MONITORING AND EVALUATION

Background

Monitoring & Evaluation are critical activities in involuntary resettlement. Monitoring
involves periodic checking to ascertain whether activities are progressing as per schedule
while evaluation is essentially to assess the performance of PAPs at the end of the project.
For this purpose, a monitoring and evaluation (M&E) program is required to be developed
to provide feedback to project management which will help keep the programs on
schedule and make them successful. Monitoring and Evaluation of R&R gives an
opportunity to the implementation and the funding agency to reflect broadly on the
success of the basic R&R objectives, strategies and approaches. However, the objective of
conducting M&E is to assess the efficiency and efficacy in implementation R&R activities,

impact and sustainability, drawing lesions as a guide to future resettlement planning.

Monitoring will give particular attention to the project affected vulnerable groups such as
scheduled castes, scheduled tribes, BPL households, women headed households, widows,
old aged and the disabled. RAP implementation will be monitored both internally and
externally. UPMRCL will be responsible for internal monitoring through their field level
officers of SEMU and will prepare quarterly reports on the progress of RAP
implementation. An Independent Evaluation Agency may be hired by UPMRCL for mid and

end term evaluation of RAP implementation.

Internal Monitoring

The internal monitoring for RAP implementation will be carried out by UPMRCL. The main
objectives of internal monitoring are to:
e Measure and report progress against the RAP schedule;
e Verify that agreed entitlements are delivered in full to affected people;
¢ |dentify any problems, issues or cases of hardship resulting from the resettlement
process, and to develop appropriate corrective actions, or where problems are
systemic refer them to the management team;
e Monitor the effectiveness of the grievance system

e Periodically measure the satisfaction of project affected people.

Internal monitoring will focus on measuring progress against the schedule of actions
defined in the RAP. Activities to be undertaken by the UPMRCL will include:
e Liaison with the Land Acquisition team, construction contractor and project

affected communities to review and report progress against the RAP;
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o Verification of land acquisition and compensation entitlements are being
delivered in accordance with the RAP;

e Verification of agreed measures to restore or enhance living standards are being
implemented;

e Verification of agreed measures to restore or enhance livelihood are being
implemented;

e |dentification of any problems, issues, or cases of hardship resulting from
resettlement process;

e Through household interviews, assess p
resettlement outcomes;

e Collection of records of grievances, follow up that appropriate corrective actions

have been undertaken and that outcomes are satisfactory;

Monitoring is a continuous process and will be carried out by field level officers of SEMU
on regular basis to keep track of the R&R progress. For this purpose, the indicators

suggested have been given in Table 13.1.

Table 13.1: Indicators for Monitoring of RAP Progress

Indicators Parameters Indicators

Extent of land acquired

Number of structures dismantled

Number of land users and private structure owners paid compensation
Physical Number of households and persons affected

Number of households purchasing land and extent of land purchased
Number of PAPs receiving assistance/compensation

Number of PAPs provided transport facilities/ shifting allowance
Extent of government land identified for house sites

Amount of compensation paid for land/structure

Financial Cash grant for shifting oustees

Amount paid for training and capacity building of staffs

Area and type of house and facility at resettlement site

PAPs knowledge about their entitlements

Social Communal harmony

Morbidity & mortality rate

Taken care of vulnerable population

Women concern

Entitlement of PAPs-land/cash

Number of business re-established

Economic Utilization of compensation

House sites/business sites purchased

Successful implementation of Income

Restoration Schemes
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Grievance

Abbreviations

\ Parameters Indicators

Number of community level meeting

Number of GRC meetings

Number of cases disposed by UPMRCL to the satisfaction of PAPs
Number of grievances referred and addressed by GRC

Cases of LA referred to court, pending and settled

Socio-economic survey and the land acquisition data provide the necessary benchmark

for field level monitoring. A format for monitoring of RAP implementation is presented in

Annexure 13.1.

13.3 Independent Evaluation

As mentioned earlier, an Independent Evaluation Agency (IEA) will be hired by UPMRCL for

mid and end term evaluation. A detailed Terms of Reference for IEA is presented in

Annexure 13.2.The external evaluation will be carried out to achieve the following:

Verify results of internal monitoring,

Assess whether resettlement objectives have been met, specifically, whether
livelihoods and living standards have been restored or enhanced,

Assess resettlement efficiency, effectiveness, impact and sustainability,
drawing lesions as a guide to future resettlement policy making and planning,
and

Ascertain whether the resettlement entitlements were appropriate to meeting
t he objectives, and whet her t he
conditions,

This comparison of living standards will be in relation to the baseline
information available in the BSES. If some baseline information is not available

then such information should be collected on recall basis during the evaluation.

The following should be considered as the basis for indicators in monitoring and

evaluation of the project. The list of impact performance indicators suggested to monitor

project objectives is delineated in Table 13.1.

Table 13.1: Indicators for Project Outcome Evaluation
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Risk Factor

Abbreviations

Outcomes and Impacts

The negative
impact on persons
affected by the
project will be
minimized.
Persons losing
assets to the
project shall be
compensated at
replacement cost.
The project-
affected persons
will be assisted in
improving or
regaining their
standard of living.
Women will be
identified and
assisted in
improving their
standard of living
Vulnerable groups
will be identified
and assisted in
improving their
standard of living.

Resettlement plan
implementation
may take longer
time than
anticipated
Institutional
arrangement may
not function as
efficiently as
expected

NGO may not
perform the task
as efficiently as
expected
Unexpected
number of
grievances
Finding a suitable
rehabilitation site
for displaced
population

PAPs falling below
their existing
standard of living

Satisfaction of land owners with the

compensation and assistance paid
Type of use of compensation and
assistance by land owners
Satisfaction of structure owner with
compensation and assistance

Type of use of compensation and
assistance by structure owner

% of PAPs adopted the skill acquired
through training as only economic
activity

% of PAPs adopted the skill acquired
through training as secondary
economic activity

% of PAPs reported increase in
income due to training

% PAPs got trained in the skill of
their choice

Role of NGO in helping PAPs in
selecting trade for skill improvement
Use of productive asset provided to
PAPs under on time economic
rehabilitation grant

Type of use of additional assistance
money by vulnerable group

Types of grievances received

No. of grievances forwarded to GRC
and time taken to solve the
grievances

% of PAPs aware about the GRC
mechanism

% of PAPs aware about the
entitlement frame work mechanism
PAPs opinion about NGO approach
and accessibility

13.4

Reporting Requirements

UPMRCL will be responsible for supervision and implementation of the RAP. UPMRCL will

prepare quarterly progress reports on resettlement activities and submit a copy to EIB. The

Independent Evaluation Agency will submit draft and final reports of their assignment to

UPMRCL and determine whether resettlement goals have been achieved, more

importantly whether livelihoods and living standards have been restored/ enhanced and

suggest suitable recommendations for improvement. Submission of the draft report would
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be carried out after completion of assignment and the final report should be submitted
after receiving feedback from UPMRCL and EIB.
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