UIEE D

R1epraa omet (E18-cM)' RId 3 S U (BB Yu) BT AN -Tferd Sareeg! Yo g1 U B dRd
T, EIB-CM &1 101 3 RIsrIdaatal I g1 ¥ohdl § Sl Ufa=iY & SHRgH I SXd § a1 off Ugd 4 gl ufasiy &
R gu gl

Y T BT I 37 YA & U EIB-CM & DB B TRgd 1 8| I8 Th Siidd Gxiael § 3R 39
EIB-CM Hifa 3R ufsharail, £18 g0 &t Hfaal @R E1B W WR ar] ol &l & & I@H ugl ST =1t

UST 3R AT

Ig SIS UGNy & ISTER0N W AL 8T 3| ufasiy shfad safeaat @7 ey, andt a1 ufd, ueh 9fga)
3R TTaAT TR/AT I WU & f3¥ EIB-CM* & TTY Tt X8 1 BT TeaNT & HRUT Uiy & &1 &1 59
B0 & Yo & oY, Fear SR Uiy Weal BT ITIANT Th-geR & ©IF W a1 e

EIB-CM Rraradddfeil $iR EIB-CM ¥ TS 3 Sfaadl &1 JR&M &1 1HRaT & TIaT g1 gl EIB-CM ot 3R
Tl 8, ITD!T A §1 EIB-CM & U DI B Tad- faaqar et § 3R, uRumiasy, Rieaddmarsit
3R Geiftrd safdqat Bt TR JR&M U A BT Blg UG el gl 31 JTFIY, T8 XA SHTher 3R
AbYH IR Hiad B

EIB-CM, T S8idree SiFRel b1 WM ©, Foria I Seiaek Rl B
https://www.eib.org/attachments/strategies/complaints_mechanism_policy_en.pdf
https://www.eib.org/en/publications/complaints-mechanism-procedures

Tg URHTST s T & Telt o 51 Tramehf O 3 &, S o Tge I AaieR uRkue gRT 2009 3 Hahed 12/2 H R far i,
https://ap.ohchr.org/documents/E/HRC/resolutions/A_HRC_RES_12_2.pdf

BwWwN =



frafafad Rigid EIB-CM % gRT U 9 a1 &1 & IR &1 xid § o9 3 ufasily Bt gersi &l
A, IADT THAT B MR I8 YT B P DI B o

1. EIB-CM d% RT3 UgT: 3T EIB-CM & T el 3iR JRRT Uge ot Tpia & deral 31 =
B BT ST g fal & o S =18t 81, EIB-CM &7 3239 Risradadiai &1 HdT B 3R
I W, Hief SR JRfed Ugw ve w1 2|

2. Y ARFWET: £B-CM Bt +ff UBR & ufaxiy & sefxd et o=ar 8, S HRia miRa, g,
IHIH & UBR, IR & USR, T1 VIF B} WRag by 941 8 g

3. Hifsa sfifa=uea eR®iur:. ufany &) gersh & Taifa B gy tifsd &1 uRuled 3R SR
fazamr iR fAufg o1 & &g & 1 |

4. JHAT 9 UGATE: EIB DI UG $I 715 RIb1Ad HI o ot Rieraded!, Riemdedl 9 dafid
Hfrdl a1 TS, 3R EIB-CM & 1Y TgaNT $H3 aTdl 3o bl 3+ ST aifa a1 TTe+ & ufd
Sifew # gf, 781 81 =1fe |

5. MU-adr: U3% AMd §, Rismadared H 0= J0u0 § I8 gfod & &1 SR § f I
R1errd &1 Mu=tas A1 SR | Risrdl § Aued & SRM, afe BiB-cM ufaiy & Sifadl &1 ugae
Il g, O 98 W UdS Rrbrad & Mug Aar g1 39 Amal &, EIB-CM T8l iRauRs®! 3 I8
Hfdqdl Bt Ugd DI G&H B dlall SIBRI dd db I ol DU, Sfd db b Ig BILA6 §RI
HTIIS A Bl

ufa=ny & sifay 9 s919

EIB-CM T I220 ufaeny Bt gt Tuifad ge-nell R 3 fehy 3R Ifud ¥U ¥ IR &1 31 391 Uarg a1
Y YHR BT ¢

1. Y% A H ufany sy e &-m

3T RS TR0 F SR Rrbrad § Fues ot gt ufehar &, E1B-CM & T Iuas STHSRI & YR TR faedt
fafry g & deuf 7 ufamiy & ST &1 3be od g1 fE EIB-CM Tfa=iy & SHRw! &1 uga &dl
g a1 afe ufany gar 8, df E1B-CM T Iexg Ad &1 Ay oRfufedl & s Suged Mare Iurl ot
UgaM BT 3R SRAAT BT HH BT eI EIB-CM bl +ft Twifad ge & afed 81 ¥ uga Rreradedf &
1Y YRIHT HRATs P AT S DI DI B

5 https;//www.eib.org/attachments/strategies/complaints_mechanism_policy_en.pdf

6 TREIAdH, EIB-CM ST JR&T F TaY T EIB-CM =il 3R A 1A el 3 WGl & Sy kTl ST Bl GR&T YT el 31



2. YT $t T RIS IHSRY 3R gxamdwil 31 Moeiaar e s

gfe EIB-cM Tl arvat & ufaeny & SfHT &1 Ugee o= 3dT 8, Ol I8 9T68] [RAUYRSD! & 1 I SHIBR] &
TS 5] B Y RIbrIashd! & Ugd sidt ol | $9b AT, EIB JaT3fl & 1Y U B T, EIB-CM
RIerdeal @1 ugaE B 3FIgd T8t B 3R R & Jurfed S dfes JUIfdd RO S ugaH &
QT S b |7

TMo-Iaar & Ufd a8 ufaagar 9t URifies Yammeli SiR awardell a@ fa%qd @, 918 3! URey a1 e $ off
B

EIB-CM Td SR Riemadbdiell &1 EIB-CM & $H W Mu-Gdl & YuTEl & IR 8 Jaidim| Mo uey
RIBTIT B GHTT BT EIB-CM BT &HaT B 9 3ifid Rfig &R Jobdl 3, 3R $2 T@l H, EIB-CM & g
I fod YRS & A R arel iR/a1 Yefid afdqdl & TR § TSR 3G BT B Hagd
HEEGI!

3. Rreraaediell ok 3= Gafia Raur®! & a1y GRiém divor gifda s

EIB-CM TRd YR} & T TUWUT b TRFErd 71 & o Sucted] Jara UUTaif bl 3 T U SRl 2

Rrerd § FAued & o gyt Far uftsan &t sreedl @1 e & U $9R & Jed Iugad el &
ST A8 & | WaR A1 &1 g1a RIerdedisl 3R 37 Jag dfaadl & -9y o & e § 7af
B TS UIIAGHATSH DI & T WA 1l SfaRIYA &b SIRIH B HH a1 o Fb | TR WLl DI IHI & 1Y
FUidRd Hf BT US b Bl

4. Frg= wfei & ufany & Sifeq W fORiv e &1, Rrermdedisil o oM ddfta ffaur®) &
Y 5P I dURY, 3R S BrdwH

=M $1 ST S T, EIB-CM SIRH STdha & IR & S8R U dfgaTd A & fafke 3u™
FRAT 81 g STHH T 3R Rrpraadmaral s 30 Yag aafaqdl § Fadq SUas Hga-1dRul &I ot &g o
G Bl

SIS SHTHA-HH BT 93 Bl @, al EIB-CM BT I5-F MU-Ial YAT3d &1 8ial ¢ | EIB-CM 33! &1 3iffear
7 fifeat RepifET aa de T8t axal 8, 51d ad b quft ufaufrat g1 genfa 7 < S| Rt gRy &1 718 it
ot Repifen & faws EIB-cM fadiva: garg &l

ATSed BRIGBH! BT SRS B THY, EIB-CM TgH & YR W I SIH A BT & Tgel, EIB-CM
31 T o7 ufany yewur § Sifew & vl wfawnfiat &1 g garn, 3% i & IeY SR el &
SR STASI! 1 TUHTIAT ST I Bt AT O dedl BT gaT ST GO, EIB-CM TG RIHIT Taraarsi
IR AFATYSR IR &) Ugar ST S AGRIHdT g W TeTadl USH o IJad ¢

TS HHCl H, EIB-CM 307 BTH H FedNT B34 & fog Srfdras], HIE, IRaae! ofR JaesaRl R MR
BT 21 EIB-CM ) T8 G B BT HTa<eba & fob § TU=Tgdr & aa- T Ure &3 off b EIB-CM & T1Y
3% T W IARL BT B

7 U ORI S T el o 36 vl & St B, I b et g TeaiiieR uRteg §RT 2009 & Gded 12/2 H R faan T ), hitps:/
ap.ohchr.org/documents/E/HRC/resolutions/A_HRC_RES_12_2.pdf



geAref iR ufafear

Ife; R R B S & SR YHT 7 a1 Ufa=iy &1 g1 gidt 8, df EIB-CM AT &1 dabTd UTdfidsar
A1 B, Set I Tya & GaT &) gy Rl § R Ribmdaedisl iR 3Ry Taifta safdaal & Y fide?
IR fpu T FaER Ay wxar B1 feh oft Srifafy @ amer-gr-amar snyR R any fear SR 3R
geTsit o ufafrarstt o1 Jeae 7 ugant & Righd w anf fRid o S, 37 af & yars ok gRem o
TfAdar 3 gU St Shfem & g1 fRufa &1 Faffd w0 3 grsfiead ok Rt &) ot &, iR o srawass 8t
BRATS B FNAT fbar Sa B

faQy =g ¥ MR A B E1B-CM, Yeie fifa afed Y& & ded &l g R Ibdr gl

fraiféa

EIB-CM 3 3o+t TIfafafy Raid # Tifeueta Se1 nfid o= &1 uReed &t g O P 3mrd 3R T99 e
gfaeny & Ty o EIB-CM a1 Raré |

EIB-CM 39 URfYS 3ha H Ufaeiy ¥ Tafdid SeR! 3R Uit g0 o R ey fRaid off wnfiea o
THA B

A\ /A

European European Investment Bank ¥ twitter.com/EIB
Investment X 98-100, boulevard Konrad Adenauer f facebook.com/EuropeaninvestmentBank

S L-2950 Luxembourg
The €U bark [ 435243791
* www.eib.org - info@eib.org

Bank a youtube.com/EIBtheEUbank

(© European Investment Bank, 06/2022  HI



http://twitter.com/EIB
http://facebook.com/EuropeanInvestmentBank
http://youtube.com/EIBtheEUbank
http://www.eib.org
mailto:info%40eib.org?subject=

	EIB ग्रुप शिकायत प्रणाली काप्रतिश ोध से बचाव और संबोधनके प्रति दृष्टिकोण
	परिचय
	प्रयोजनीयता और सीमाएं
	प्रतिश ोध के जोखिम से बचाव
	घटनाओं पर प्रतिक्रि या
	रिपोर््टि िंग

