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Viva, Kulima and Centro

Luxembourg, 26 April 2012

Dear Madam,

I refer to our communication of 11 November 2010 informing you of the launch of the
review of your complaint regarding the MOZAL project in Mozambique.

The EIB Complaints Mechanism has conducted an investigation into the matter and I
am therefore confident in providing you with its Conclusions Report.

I note that this complaint has been subject to an extensive stakeholder engagement
and I am pleased to inform you that the EIB-CM, also on behalf of the European co-financiers,
and as part of its follow-up will undertake an independent technical review and assessment of
the existing environmental management and monitoring systems and reporting mechanisms
in place at Mozal.

Additional information about the Complaints Mechanism is available at the following
webpage:

http://www.eib. orci/about/publications/complaints-mechanism-policy.htm

I trust the reply is helpful in clarifying the issue raised in your complaint.
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