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We refer to your letter dated 6 April and received on 17 April, whereby you lodged a complaint
regarding the rejection of your application in the framework of the ELENA program.

In your complaint, you alleged that the rejection of your application had no supporting basis and you
asked for the re-examination of your application as well as for a bilateral meeting with the EIB services.

The EIB Complaints Mechanism has contacted the respondent EIB services in order to inquire about
your allegations.

Please find attached the answer to your allegations provided by the EIB services. We hope that this
reply addresses satisfactorily your concerns.

Should you not be satisfied with the response, you can revert to the EIB Complaints Mechanism

(http://www.eib.org/about/accountability/complaints/index.htm) by letter, by using the internet form
or directly to complaints@eib.org.

We trust that our reply is helpful and remain at your disposal for any supplementary information.
Yours sincerely,

EUROPEAN INVESTMENT BANK

Head of Division
Complaints Mechanism

Complaints Officer
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