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jointly with the EBRD, as part of the EIB strategy for
combating climate change. The Bank has also signed
a Memorandum of Understanding with the World
Conservation Union (IUCN) establishing the princi-
ples and framework for cooperation onmatters relat-
ing to biodiversity.

The decision by the Council of the European Union
adopted in December 2006 on the renewal of the
EIB’s external lending mandates for the 2007-2013
period provides for a total volume of lending of
EUR 28bn for the seven-year period. Considering
that some of the largest economies covered by the
previousmandate have now joined theUnion, this is
a substantial increase of our responsibility towards
sustainable development in partner countries. In this
context,we are committed topaying increased atten-
tion to better serving theMillennium Development
Goals. Reflecting this commitment, the existing Value
Added approach has now been adapted by use of
the Development Impact Assessment Framework
(DIAF), which better reflects the specific nature of
development finance in partner countries. After a
successful trial period, the Management Commit-
tee decided that the DIAF should be applied to all
operations in African, Caribbean and Pacific (ACP)
countries and will be extended later to other man-
dates. Implementation of the DIAF provides a better
understanding by the Bank of the expected impacts
of the projects that it finances, thereby helping to
improve project assessment throughout the project
cycle from appraisal to ex post evaluation.

In 2006 we also approved the Statement on Social
Assessment of Projects outside the European Union
in order to clarify and consolidate the existing prac-
tices and address themmore formally alongside the
economic and environmental assessmentwork of the
Bank. In this way, the Bank aims to establish amore
proactive approach to social assessment.

Transparency has played a large part in our strategy.
The positive response to our Public Consultation
Process vis-à-vis our Public Disclosure Policy, which

finished in early 2006, has encouraged the Bank to
launch a public consultation regarding our Policy to
Fight Fraud, Corruption,Money Laundering and the
Financing of Terrorism.Aswe forge new relations and
stronger tieswith our stakeholders,wewill continue
to address the various challenges associatedwith the
development ofmore transparent and accountable
procedures.

During the past year I have strongly encouraged the
promotion of Corporate Responsibility as a sustain-
able way to conduct business, and I feel personally
committed to pursuing this objective.

We are at the beginning of a process andwe are forg-
ing a pathway through newly-navigated waters.We
might not always get it completely right first time,
but we wish to hear your comments so that we can
constantly improve both our reporting procedure
and the contents of our report, aswell as our under-
lying approach to sustainability issues. In thiswaywe
can present youwith themost accurate vision of our
work todate andmove forward in our commonquest
to safeguard our precious planet for the benefit of
present and future generations.

PhilippeMaystadt
President of the EIB Group

President’s Foreword
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2006 Highlights

Environmental and social highlights

• Official launch of the European Principles for the
Environment (EPE) by the European Investment
Bank (EIB), the European Bank for Reconstruction
and Development (EBRD), the Nordic Investment
Bank (NIB), theNordic Environment FinanceCorpo-
ration (NEFCO) and theCouncil of EuropeDevelop-
ment Bank (CEB),with the support of the European
Commission and its Directorate-General for Envi-
ronment (DG ENV)

• Official launch and finalisation respectively of two
carbon funds: the Multilateral Carbon Credit Fund
jointly sponsored by the EIB and the EBRD; and the
Carbon Fund for Europe (CFE) jointly sponsored by
the EIB and theWorld Bank

• EnlargementoftheClimateChangeFinancingFacility
(CCFF),whichprovides long-termloan finance toEU
companies participating in the Emissions Trading
Scheme (ETS) and to companies operating outside
the EU developing Joint Implementation (JI) and
CleanDevelopmentMechanism (CDM) projects,and
making the Climate Change Technical Assistance
Facility (CCTAF) fully operational (in order to facili-
tate carbon credit development)

• Completion and approval ofnew social assessment
guidelines, "Taking Social Issues into Account in
Projects outside the EU"

• Completionandapproval ofanupdated setof inter-
nal guidelines on environmental and social assess-
ment and rollout of an environmental and social
awareness-raising programmewithin the Bank

• Following a trial period of one year of the Devel-
opment Impact Assessment Framework (DIAF),
whichwasdesigned tobetterassess thequalityand
soundness, notably in the social area, of projects
outside the EU, itwas decided that theDIAF should
be applied to all operations in the African, Carib-
bean and Pacific (ACP) countries and that it could
be extended to othermandates once the negotia-
tions on these are terminated

Corporate Responsibility

• Creationwithin the Strategy and Corporate Centre
Directorate of a division dedicated to Corporate
Responsibility policies

• First steps towards implementation of the internal
management framework forCorporateResponsibil-
ity using the first Corporate Responsibility Report
and a commitment to annual reporting

• Launchofprocess forCorporateResponsibility inter-
nal self-assessment
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CorporateResponsibility (CR) reporting is thepractice
of measuring, disclosing to internal and external
stakeholders, and taking responsibility for organisa-
tional performance leading to sustainable develop-
ment,which “meets theneedsof thepresentwithout
compromising the ability of future generations to
meet their own needs”2.

The Bank considersCR reporting to be a key element
of transparencyandaccountability.Reporting serves
asa tool forengagingwith stakeholdersand securing
useful inputs into organisational processes. Further-
more,CR reporting isa livingprocess,whichdoesnot
begin or end with a printed publication. Indeed, for
the EIB reporting fits into a broader process of set-
ting and implementing strategies and policies and
evaluating theiroutcomes.Thus, reportingenables a
robust assessment of our performance and supports
improvement over time.

Commitment to reporting

The EIB Group Corporate Social Responsibility (CSR)
Statement was published on the Bank’s website in
May2005. Inpublishing this statement, theBankcom-
mitted itself to periodically reporting on the imple-
mentation of CSR. The first integrated Corporate
Responsibility reportwas published in June 2006.

For this second CR report, the Bank has shortened
the production cycle to enable early publication in
February2007 inorder toprovideourdifferent stake-
holderswith timely information. Thismeant a rather
shortproduction timeframe inwhich toproduce2006
information and figures.We hope this demonstrates
our firm commitment to a valuable and timely CR
annual reporting cycle.

The 2005 CR report was predominantly built upon
the previously existing Environmental Report,
whichwas enriched by elements of the Bank’s cor-
porategovernanceandvariousotherdevelopments
regarding transparency and integrity. This report
also highlighted ethical and social issues. It was
widely distributed and given a warm welcome by
the Bank’s various stakeholders. The Bank regards
CR reporting as a learning process and stakeholder
participation is of paramount importance to us.
Accordingly, the 2005 CR report was presented to,
and discussed with, many civil society organisa-
tionsat theBank’s 2006autumnworkshop inBerlin.
The Bank also made a targeted distribution to the
investor community and will invite investors and
analysts specialising in socially or ethically respon-
sible investment to a presentation of the 2006 CR
report. For each category of stakeholder, engage-
mentactivitiesareunderway toensureuseful inputs
to improve our CR reporting and other organisa-
tional processes. We warmly welcome all types of
participation in this learning process and aim to
find new dimensions for an effective dialoguewith
our stakeholders.

2 World Commission on Environment and Development, Our Common

Future.Oxford University Press, 1987.

Responsible Reporting
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Report content

Compared with 2005, the 2006 CR report is less
descriptive of the way the Bank does business and
concentratesmuchmore on 2006 activities and new
strategies, policies and procedures. It also includes
impact assessment and future goals. As a compre-
hensive and informative document, the 2006 CR
report follows the same format and structure as the
2005 report.

Incompiling this reportwehave taken intoconsidera-
tion the reasonableexpectationsofour stakeholders
regarding disclosure. Our stakeholders include our
shareholders, customersandotherbusinesspartners,
our staff,ourpeers,EU institutions, specialised rating
agenciesand investors, civil societyorganisationsand
thegeneralpublic.The report coversallEIBactivities,
products and countries of operation.

According to ourmission, objectives and strategies,
in the context of the EU institutional and regulatory
framework,and in linewith the interestsexpressedby
ourstakeholdersandwithmarketchallenges,wehave
identified the following areas for reporting:

• Theway theBankensurespropergovernance, trans-
parency and accountability;

• The economic, environmental and social aspects
and impacts of the Bank’s lending activities;

• Thenew strategies,policiesandprocedures regard-
ing sustainability;

• Theenvironmentaland social footprintof theBank’s
internal housekeeping.

Nevertheless, this 2006 CR report is complemented
with information provided in our 2006 Annual and
ActivityReportsaswellas informationavailableonour
website, in order to enableour stakeholders tobetter
assess the Bank’s performance in terms of significant
economic, environmental and social impacts.

Assurance has been provided by our internal con-
trol systems on quantitative data presented in this
report. Moreover, the financial data has been sub-
ject to the statutory audit and verification process.
The report itself is the outcome of a careful in-house
editorial process. Additionally, an internal CR self-
assessment and stakeholder identification exercise
helped to shape the report. This was undertaken
with the assistance of external experts in the field of
corporate responsibility and sustainability, the Brus-
sels-basedconsultancy firm “Centre forSustainability
andExcellence (CSE)”,which alsoprovideduswith an
independent certification of this report.

For the 2006 report the Bank followed the new ver-
sion (G3) of the Global Reporting Initiative (GRI)
standards published in October 2006. This provides
an improved and better-structured framework and
consolidates the existing guidelines and standards.
The Bank believes it has applied the GRI Reporting
Framework tomeet a “B” Application Level.

Further development

For next year’s CR report (2007), the Bank intends
to improve the reporting method, making it more
web-based. In this context a dedicated Corporate
Responsibilitywebsitewillbecreated in2007.Thiswill
substantially reduce the sizeof thepaperversionand
improve integration with existing reports as well as
enhancingcompliancewith theGRIReportingFrame-
work.We also intend the 2007 CR report to apply to
thewhole EIB Group; the European Investment Fund
(EIF)will therefore be included in the process for the
first time.

Responsible Reporting
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The bank promoting European objectives

WHOWE ARE

TheEuropean InvestmentBank,with itsheadquarters
situated inLuxembourg, is the investmentbankof the
European Union (EU)3. Membership of the EIB com-
prises theEUMemberStates.While theBankenjoys its
own legalpersonality and financial autonomywithin
the Community system, itsmission is to ensure that
its various activities support Community policies on
a non-profit-making basis.

Within the EU, the EIB promotes the economic and
socialcohesionanddevelopmentof theMemberStates
through its lendingoperations.Outside theEU,EIB lend-
ing helps to realise the EU’s development aid and co-
operation policies.

The EIB is the majority shareholder (61.9%) of the
EIF, a public-private partnership whose tripartite
shareholding includes the European Commission
(30%) and anumberof Europeanbanks and financial
institutions (8.1%).TheEIFdevotes itself to supporting
small andmedium-sized enterprises (SMEs) through
financial intermediaries.

The Bank also owns 3% of the share capital of the
European Bank for Reconstruction and Develop-
ment (EBRD), which is charged with helping to build
market economies in countries from central Europe
to central Asia.

3 The European Union was established in 1993 after the ratification of

the Maastricht Treaty bymembers of the European Community, which

forms its core. In establishing the European Union, the treaty expanded

the political scope of the European Community, especially in the area of

foreign and security policy.
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Mission Statement

Ourmission is to further the objectives of the Euro-
pean Union bymaking long-term finance available
for sound investment.

We are at the service of theUnion.
We were created by the Treaty of Rome, our share-
holders are the 27 Member States, and our Board of
Governors iscomposedofMinistersdesignatedbyeach
of theMember States, usually FinanceMinisters.

We provide service and value added
• throughourappraisalandfollow-upof investment
projects and programmes:
To receive our support, projects and programmes
must be viable in four fundamental areas: eco-
nomic, technical, environmentaland financial.We
appraise each investment project thoroughly and
follow it through to completion.

• through our financing:
Throughourown lending operationsandourabil-
ity toattractother financing,wewiden the rangeof
fundingpossibilities.Throughourborrowingactivi-
ties, we contribute to the development of capital
markets throughout the EU, Acceding, Accession
and Candidate countries and elsewhere.

We offer first-class terms and conditions.
Our financial soundness derives from the strength
andcommitmentofourshareholders, the independ-
ence of our professional judgments and our record
ofachievement. It enables us toborrowon the finest
terms,whichwe pass on in our lending conditions.

Wework in partnershipwith others.
Our policies are established in close coordination
with theMember States and the other institutions of
the EuropeanUnion.We also cooperate closelywith
thebusinessandbanking sectorsand themain inter-
national organisations in our field.

We attract qualified andmultilingual staff from all
theMember States.
We aremotivated by our direct participation in the
construction of Europe.

WHOWE ARE

The bank promoting European objectives



15Corporate Responsibility Report 2006

WHOWE ARE

The bank promoting European objectives

Shareholders

Each Member State’s share in the Bank’s capital is
based on its economic weight within the European
Union. In the context of EU enlargement, the provi-
sions of the EIB’s Statute have modified the Bank’s
capital shares and governance.Under its Statute, the
Bank isauthorised tohavemaximumloansoutstand-
ing equivalent to two and half times its capital.

Bulgaria and Romania became EU Member States on
1 January 2007.

Breakdown of the EIB’s capital as at 1 January 2007

0 10 000 000 000 20 000 000 000

Amount (EUR) %

Germany 26 649 532 500 DE 16.170

France 26 649 532 500 FR 16.170

Italy 26 649 532 500 IT 16.170

United Kingdom 26 649 532 500 GB 16.170

Spain 15 989 719 500 ES 9.702

Belgium 7 387 065 000 BE 4.482

Netherlands 7 387 065 000 NL 4.482

Sweden 4 900 585 500 SE 2.974

Denmark 3 740 283 000 DK 2.269

Austria 3 666 973 500 AT 2.225

Poland 3 411 263 500 PL 2.070

Finland 2 106 816 000 FI 1.278

Greece 2 003 725 500 GR 1.216

Portugal 1 291 287 000 PT 0.784

Czech Republic 1 258 785 500 CZ 0.764

Hungary 1 190 868 500 HU 0.723

Ireland 935 070 000 IE 0.567

Romania 863 514 500 RO 0.524

Slovak Republic 428 490 500 SK 0.260

Slovenia 397 815 000 SI 0.241

Bulgaria 290 917 500 BG 0.177

Lithuania 249 617 500 LT 0.151

Luxembourg 187 015 500 LU 0.113

Cyprus 183 382 000 CY 0.111

Latvia 152 335 000 LV 0.092

Estonia 117 640 000 EE 0.071

Malta 69 804 000 MT 0.042

Total 164 808 169 000 100.000
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4 Article 11 of the Bank's Statute states: "The President of theManagement

Committeeor, in hisabsence,oneof theVice-Presidents, shallpresideover

meetings of the Board ofDirectors but shall not vote".

Governance structure

The governance structure of the EIB contains the
checks and balances necessary to ensure a healthy
equilibrium between the need to remain a competi-
tivebankingentityand the requirement to takeethics
to the heart of our business. According to the Bank’s
Statute, the governance bodies are as follows:

The Board of Governors comprises Ministers des-
ignated by each of the 27 Member States, usually
Finance Ministers. It lays down credit policy guide-
lines, approves the annual accounts and balance
sheet, and decides on the Bank’s participation in
financing operations outside the EuropeanUnion as
well as on capital increases. Furthermore, it appoints
themembers of the Board ofDirectors, theManage-
ment Committee and the Audit Committee.

The Board of Directors has sole power to take deci-
sions in respect of loans, guarantees and borrow-
ings. As well as seeing that the Bank is properly run,
it ensures that the Bank ismanaged in keeping with
the provisions of the Treaty and the Statute andwith
the general directives laid down by the Governors.
Its 28 Directors and 18 Alternates are appointed by
the Governors for a renewable period of five years
following nomination by theMember States and are
responsible solely to the Bank. In order to broaden
the Board of Directors’ professional expertise in cer-
tain fields, the Board is able to co-opt a maximum
of six experts (three Directors and three Alternates),
whoparticipate in theBoardmeetings in an advisory
capacity,without voting rights.

TheManagementCommittee is theBank’spermanent
collegiateexecutivebody. Ithasninemembers.Under
the authority of the President and the supervision of
the Board ofDirectors, it oversees the day-to-day run-
ning of the EIB, prepares decisions for Directors and
ensures that these are implemented. Themembers of
theManagementCommittee are responsible solely to
the Bank; they are appointed by the Board of Gover-
nors, on a proposal from the Board of Directors, for a
renewableperiod of six years.According to the Bank's
Statute (Article 114), the President is also Chairman of
the Board of Directors.

The Audit Committee is an independent body
answerable directly to the Board of Governors. It is
responsible for verifying that the operations of the
Bank have been conducted and its books kept in a
propermanner. It reports to the Board of Governors
and, at the time of approval by the Governors of the
AnnualReportof theBoardofDirectors, issuesa state-
menton the audits carriedout.TheAuditCommittee
is composed of threemembers and three observers,
appointed by the Governors for a term of office of
three years.
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The bank promoting European objectives

EIB lending activity

EIB lending activity in Europe focuses
on six operational priorities:

• Economicand social cohesionandconvergence in
the enlarged Union;

• Implementation of the “Innovation 2010 Initiative”;
• The development of trans-European and access
networks;

• Environmentalprotectionand improving thequality
of life;

• Small andmedium-sized enterprises;
• Sustainable, competitive and secure energy.

The Bank recently integrated support for energy
initiatives as a specific objective in the Corporate
Operational Plan (COP) for 2007-2009. Through the
EIF, theEuropeanCommission,EUMemberStatesand
financial intermediaries, theEIBGroup isalso involved
in equity investments in venture capital funds and
business incubators that support SMEs, particularly
those that are technology-oriented and at an early
stage of implementation.

Lending in partner countries:
developing partnerships

Outside the EU, the EIB’s priorities are to better serve
the development and cooperation objectives and
policies of the European Union in partner countries,
and to help fight poverty and improve the living
standardsofpeople in thedevelopingworld.Thekey
challenge here is to prepare for future EU enlarge-
ment and to illustrate the Bank’s worth as a devel-
opment institution, as well as to meet stakeholders’
expectations regarding its contribution to achieving
thegoalsof development aid (please see our activity
report 2006 for specific country details).

Lending products:

Individual Loans: Individual loans are made avail-
able directly to the promoter, or through banks, for
capital spending programmes or projects and are
available to promoters in both the public and pri-
vate sectors.

CreditLines:Credit linesaremadeavailable tobanks,
leasing companies or financial institutions, which
onlend the proceeds for small or medium-scale
investment projects meeting the Bank 's criteria.
In these cases, the responsibility for appraisal and
follow-up lieswith the financial intermediary.

Framework Loans: Framework loans are financial
operations relating to multi-scheme investments.
Due to incomplete information at the appraisal
stage, decisions concerning the financing of spe-
cific schemes have to be taken after Board approval
at the time of the approval and monitoring of the
schemes.
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GOVERNANCE
AND ACCOUNTABILITY

CorporateGovernance

Corporate Governance

“Governance”or “corporategovernance” isgenerally
taken to mean the system by which businesses are
managed and controlled. According to the Organi-
sation for Economic Development and Cooperation
(OECD) Principles of Corporate Governance (2004):
“Corporate governance involves a set of relation-
ships between a company’smanagement, its board,
its shareholders and other stakeholders. Corporate
governance also provides the structure through
which the objectives of the company are set, and the
means of attaining those objectives andmonitoring
performance are determined.”

TheBank’sguidingprinciplesongovernance take into
account its dual role:

• asabank, theEIBensures that its financial statements
give a true and fair view of its financial situation; it
ensures that itsbusiness is conducted inaccordance
with the rules andprocedures laiddown in the Stat-
ute and theRulesof Procedure, and in linewithbest
banking practice;

• as a European body promoting the policies of the
EU, theEIB carriesout its statutory roleand the tasks
assigned to it ina transparentmanner, inaccordance
with the provisions that are applicable to it.

The EIB’s principles of sound governance are in
accordance with the Commission Action Plan and
the European Parliament’s resolutions on corporate
governance and the supervision of financial ser-
vices.Thepublication in2004of theBank’sStatement
on Governance, and of subsequent annual updates,
bearswitness to the EIB’s continued commitment to
good governance.

The principles of Governance at the Bank extend to
theEIBGroupat large; theEIFapplies theseprinciples,
mutatismutandis, in the course of its own activity. As
from 2007, the Bank will draw up a Joint Statement
on Governancewithin the EIB Group.

Conflicts of interest

Appropriate codes of conduct are applicable to all of
the EIB’s decision-making bodies and staffmembers
to satisfy conflict of interest requirements.

Concerns vis-à-vis conflicts of interest are addressed
at the highest levels by the use of individual declara-
tions by members of the Management Committee.
Furthermore, details of these declarations are pub-
lished by the EIB on its website, www.eib.org. Any
abstentions from voting on the grounds of conflict
of interest bymembers of the Board of Directors are
recorded in theminutes ofmeetings.

The EIB’s codes of conduct

• Code of Conduct for themembers of the Board of
Directors of the European Investment Bank;

• Code of Conduct for the members of the Man-
agement Committee of the European Investment
Bank;

• Code of Conduct for the members of the Audit
Committee of the European Investment Bank;

• EIB Staff Code of Conduct;

• EIBCodeofgoodadministrativebehaviour for staff
in relationswith the public.
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GOVERNANCE
AND ACCOUNTABILITY

Fighting Corruption, Fraud,Money Laundering
and the Financing of Terrorism

The EIB’s commitment

The EIB regularly revises and updates its general pol-
icy on fighting corruption, fraud, money laundering
and the financing of terrorism.As stated in theOECD’s
Guidelines forMultinational Enterprises5, “corruption
is not only damaging to democratic institutions and
thegovernanceof corporations, but [it]also impede[s]
efforts to reducepoverty. Inparticular, thediversionof
funds throughcorruptpracticesunderminesattempts
by citizens to achievehigher levelsof economic, social
and environmentalwelfare”. The Bank’s current strat-
egy in this area is described below, drawing on pub-
lished documents such as our codes of conduct and
ourguide toprocurementandalsoonEuropeanUnion
directives, international regulations and recommen-
dations and internal rules, including conditions and
clauses contained in the EIB’s finance contracts.

A fraudulent practice isanyactoromission, including
a misrepresentation, that knowingly or recklessly
misleads, or attempts to mislead, a party to obtain a
financial or other benefit or to avoid an obligation.A
corrupt practice is the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value
to influence improperly theactionsofanotherparty 6.
In terms of money laundering and the financing of
terrorism, the EIB has adopted the definitions set out
in thedirectivesof theEuropeanUnionandproposed
by theOECD’s Financial Action Task Force (FATF).

The EIB declares that it has a zero-tolerance policy
where credible evidenceof corruption, fraud,money
launderingor the financingof terrorismexistsamong
its staff or in connection with EIB-financed projects.
As thepolicy-driven investmentbankof theEuropean
Union, theEIB supportsandpromotes theguidelines,
measures and procedures adopted by the EU Mem-
ber States to fight corruption, fraud,money launder-
ing and the financing of terrorism. The Bank is also
committed to implementing the recommendations
for financial institutions on preventing money laun-
dering and the financing of terrorism issued by the
FATF, aswell as cooperatingwith theMember States’
authorities and the Union’s Anti-FraudOffice (OLAF)
in combating all forms of fraud.

Preventivemeasures introduced

The Bank has, inter alia, established a Compliance
Office, the objective ofwhich is to oversee conform-
ity with standards and act as a first-line detector of
potential incidentsofnon-observanceof rulesoneth-
ics and integrity so that appropriatemeasures canbe
taken in linewith the texts and procedures in force7.

In the context of the EuropeanUnion’s development
policy, the EIB has received specific mandates to
finance projects in countries outside the European
Union, some of which have been identified by the
OECD as tax havens. The EIB has adopted a special
policy not only in this matter but also with regard
to jurisdictions that are considered by the Interna-
tionalMonetary Fund (IMF) tobe inadequately regu-
lated or fail to apply the FATF’s recommendations
for combating money laundering and the financing
of terrorism. The aim of this policy is to ensure that
the Bank does not support or undertake any project,
structure or investment intended to permit fraud or
encourage money laundering or the financing of
terrorism. This policy applies to both lending and
treasury operations.
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GOVERNANCE
AND ACCOUNTABILITY

Rules governing allegations of fraud,
corruption and other forms of illegal activity

The Bank has formulated a set of rules to govern the
handlingofallegationsof fraud, corruptionandother
forms of illegal activity affecting the financial inter-
ests of the EIB and/or the European Communities in
the course of EIB Group activities. Their purpose is
to provide clear guidelines for members of the EIB
Group, including the InspectorateGeneral (IG), in the
handling of allegations.

In itsoperationsoutside the EUMember States and the
Acceding Countries, each loan contract between the
Bank and a State-owned borrower, or borrowerwhose
commercial risksareassumedbyaState, containsprovi-
sionsagainst fraudandcorruption.Theborrowerunder-
takes to inform the Bank if it is aware or ever becomes
aware of any evidence of fraud or corruptionwithin its
organisation in connection with a project financed by
theBank.Furthermore, theborrowingentitymustmain-
tain its own records concerning the project and desig-
natea seniorofficerwho isempowered todealwith the
Bank onmatters of fraud and corruption.

Aspartof themeasures it takes tohelpcombatmoney
laundering and the financing of terrorism, particu-
larly in its activities outside the European Union, the
EIB has undertaken to ensure that itworks only with
reputable promoters or intermediaries, checks their
identity and integrity, applies strict procedures for
the disbursement of funds and verifies the destina-
tion and movement of the funds. Loan agreements
signed with private sector borrowers undertaking
projects in non-EU Member States require the bor-
rower to ensure the legitimacy of the funds invested
in the company and project.

Procurement and
project execution

TheEIB requires thatprojectpromoters,aswellas ten-
derers, contractors, suppliers and consultants under
Bank-financed contracts, observe the highest stand-
ard of ethics during the procurement and perform-
ance of contracts. If the EIBdetermines that there are
signsofprohibitedpracticesduring theprocurement
procedureorduring theperformanceof thecontract,
itmay either refuse to accept a promoter’s preferred
choice for the award of a contract or itmay cancel all
or part of the Bank financing allocated to a contract
for works, supplies or services. As a general rule, for
international procurement procedures the Bankwill
require the promoter to insert in the tender docu-
ments a clause that grants the promoter, the Bank
and auditors appointed by either of them, the right
to inspect the records of the contractor, supplier or
consultant in connection with any Bank-financed
contract.Additionally, thecontractor, supplierorcon-
sultant isobliged tokeep these records for theperiod
generally stipulated by law (at least six years) and to
make them available to the Bank.

Further public consultation

Following on from the success of the public consul-
tation process vis-à-vis the EIB’s disclosure policy, a
similar review will begin in 2007 for the EIB’s poli-
cies, guidelines and procedures on fighting corrup-
tion, fraud, money laundering and the financing of
terrorism. The objective of this process is to benefit
from theexpertiseofawider rangeof individualsand
organisations.

5 The OECD Guidelines for Multinational Enterprises: Text, Commentary

and Clarifications.
6 Thesedefinitions are taken from the “UniformFramework forPreventingand

CombatingFraudandCorruption”,agreed inSeptember2006by the leaders

of the sevenmajor international financial institutions, including the EIB.
7 TheAnnualReporton theactivitiesof theGroupChiefComplianceOfficer

was presented to the Board ofDirectors in 2006.

Fighting Corruption, Fraud,Money Laundering and the Financing of Terrorism
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GOVERNANCE
AND ACCOUNTABILITY

Strategy and Planning

The new strategy

The strategicobjectivesapprovedby theBank’sBoard
of Directors at its Annual Meeting on 7 June 2005
were incorporated into the Corporate Operational
Plan (COP) for 2006-2008 resulting in:

• an increased focus on value added;
• aprogressive increase in risk-taking activity includ-
ing in relation to small and medium-sized enter-
prises (SMEs);

• the use of new financial instruments;
• further cooperationwith the European Commission;
• enhancedmonitoring.

With a view to maintaining financial self-sufficiency,
the impact of the new strategy on the various ele-
ments of the Profit and Loss Account was also high-
lighted. 2006was the first fullyearof implementation
of the new strategic orientations. The COP for 2007-
2009buildson initiativesapprovedunder theCOP for
2006-2008 and also encompassesdecisions takenby
the EuropeanCouncil,BoardofGovernors andBoard
of Directors during 2006, responding to numerous
external influences, notably new policies at EU level
and emerging best banking practices.

TheBank’s 2007-2009planningprocesswasconducted
at a time of significant change at EU level.Whilst the
Bank’s performance as an EU institutionwill bemeas-
ured against many criteria, amongst them will be its
responsiveness to EUpolicy change and the effects of
the progressive enlargement of the EU.

Aligning EIB objectiveswith EU policy

The EIB Group’s future operating environment is
influenced by factors such as developments in the
capital markets aswell as the future adoption of the
EU financial perspectives for the period 2007-2013
and the external mandates.

There is close and continuous consultation and co-
operationbetween the EIB Group and the EU institu-
tions (notably the Commission, Council and Parlia-
ment) in order to maintain coherence between EU
priorities and EIB objectives.

The operational lending priorities in Europe have
been adjusted to reflect EU policy developments as
foreseen in the 2007-2013 financial perspectives and
related new co-financing mechanisms between EU
budgetary funds and EIB loans and new initiatives
involving the EIB, the Commission and the Member
States. Thesemajordevelopmentswill have a signifi-
cant impact on aligning evenmore closely EIB activi-
ties (as lender, provider of advisory services but also
manager of EU funds and programmes) and EU pri-
ority objectives.

In particular in 2006, the Bank started to integrate
the decisions of the European Council concerning
the renewed cohesion policy for 2007-2013 into its
lending activities in the EU, although the transitional
periodwill last until end-2007.

TheBank isalso lookingatways tobetter incorporate
EU priority objectives into the implementation of its
funding programmes.
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Sustainable, competitive and secure energy

Energy has become a key item in the EU policy
agenda, in particular following the release inMarch
of the Green Paper “A European Strategy for Sus-
tainable, Competitive and Secure Energy”, followed
by a number of Council conclusions and dedicated
initiatives. The Bank has been associatedwith these
developments and, in parallel,has launched several
internal actions. On this basis, the Bank integrated
energy as a specific objective into the COP for 2007-
2009 with appropriate guidelines and monitoring.
The projects considered under this objective should
belong tooneof the followingareas, the importance
ofwhich is also being stressed in both EU policy ori-
entations and the recommendations of specialised
international organisations:

• Renewable energy;
• Energy efficiency;
• Research, development and innovation in energy;
• Security and diversification of internal supply
(including TENs-E);

• Externalenergysecurityandeconomicdevelopment
(neighbouring and partner countries).

Guidelineshavebeendefinedforeachof theseareas.
Anoverall target for supporting thisobjective, reflect-
ing EUpriority,hasalsobeen included in theCOP for
2007-2009.

Substainable development

Across all activities of the Bank, but particularly
through the financing of sustainable projects,
sustainable development continues to be a core
requirement. There are commonly three objectives
associatedwith sustainable development:

• Environmental protection;
• Social equity and cohesion;
• Economic prosperity.

These were recently reaffirmed by the European
Council in June 2006 when adopting a renewed EU
sustainable development strategy.

The renewed strategy sets overall objectives, targets
andconcreteactions for sevenkeyprioritychallenges
for theperiodupto2010,manyofwhicharepredomi-
nantly environmental:

• Climate change and clean energy;
• Sustainable transport;
• Sustainable production and consumption;
• Public health threats;
• Bettermanagement of natural resources;
• Social inclusion, demography andmigration;
• Fighting global poverty.

Against this background, the Bank is refining its
project identification, appraisal and monitoring
techniques toensure that sustainability is sufficiently
and consistently considered when the value added
of a project is assessed. The Bank will continue to
strive to develop its capacity in the field of sustain-
able development and to communicate its actions
andassociated results externally. In this context, the
Bank is reviewing its web statement on sustainable
development.
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Communication vectors

As part of its communication strategy, the EIB pub-
lished a broad range of country, sector, thematic,
annualandevaluation reportsandbrochures in2006,
in Community languages as appropriate. However,
the singlemost important tool for transparency and
communication is the Bank’s website, www.eib.org,
which over the years has received an ever increasing
number of visitors. In 2006,more than 3million visi-
tors browsed the EIB site, up from 2.4million in 2005
(and 1.8million in 2004). 2006 also saw the start of a
major overhaul of the content of the website, which
should be finalised at the end of 2007.

The project pipeline plays an important role in the
EIB’s public disclosurepolicy. TheBank is committed
topublishingsummary informationonprojects that it
isconsidering for financingon itswebsite.Allprojects
appearonaproject listbeforeBoardapprovalunless
prevented by legitimate confidentiality reasons,
for example in the case of private sector projects.
In those cases where the project necessitates an
Environmental Impact Assessment (EIA), the Bank

endeavours to provide a link to the Non-Technical
Summary of the EIA and, for projects outside the
EU, its equivalent along with the Environmental
Impact Assessment. Once approved and signed,
all projects financed by the Bank are listed in the
Annual Report.

Reaching out

During 2006 the EIB hadmany opportunities to pro-
mote itself to large groups ofprofessionals thatwere
potentially interested in its activities and the finance
on offer. The Bank was present at some 25 confer-
ences and seminars,with communication specialists
manning business contact points. Bank representa-
tives participated in theCarbon Expo inCologne and
the Green Week in Brussels in May 2006, and at the
CarbonExpo inBeijing inOctober.Furthermore,Bank
staff also participated in the open days of the Euro-
peanWeek of Cities and Regions in Brussels inOcto-
ber, bringing together thousands of representatives
of local and regional authorities.
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Aprimeoccasion to reachoutwillbe the50thanniver-
sary of the Treaty of Rome in 2007 and the EIB’s own
50th anniversary in 2008. Preparatory work is under
way to align the Bank with the other EU institutions
in the 2007 celebrations, including the business and
political summits and conferences envisaged. Rather
than an occasion to look back on past achievements,
the EIB’s own 50th anniversary will be used to look
forward and to highlight its role as the EU investment
bank for European Union citizens. The emphasis in a
seriesof internalandexternalevents,publicationsand
promotional activities will be on transparency,mod-
erncorporategovernance,new lendingproducts,and

theBank’s value added in operationsboth in andout-
side the European Union. The commissioning of the
EIB’snewbuilding isdue to coincidewith theBoardof
Governors’meeting in June2008,underscoringoneof
the high points of the EIB’s 50th birthday.

Stakeholder engagement

Relationswith civil society organisations

The Bank’s relationship with civil society organisa-
tions (CSOs), including non-governmental organisa-
tions (NGOs)andother interestgroups, isbasedon the
acknowledgment that thesecanhaveavaluable input
into its policy development.They can also contribute
to the Bank’s awareness of local issues and provide
useful information on projects.

ACivilSocietyUnitwithin theCommunicationDepart-
ment coordinates the Bank’s contacts with NGOs
and other interest groups. As the EIB’s interface with
these organisations, its task is to ensure consistency
and quality of communication and to engage with
civil society in an active way. It increasingly seeks
closer contacts with organisations that can help the
public and,more specifically, citizens affected by EIB
operations, to access information about the Bank.
Inside the Bank, the unit provides coordination on
civil society contacts and issues. It also runs, together
with theHuman ResourcesDepartment and external
experts, in-house awareness and capacity-building
programmes on the Bank’s interactionwith civil soci-
ety.Thisbuildsand improves theknowledgebaseand
also thecommitmentamong staff for communication
with civil society representatives.

The current interactionwith CSOs is characterised by
newways of engagement. First of all, the Bank began
partneringwithexpertorganisationson shared issues
such as the EU’s Lisbon agenda, sustainable devel-
opment, environmental protection, or poverty alle-
viation. Another key development contributing to
the quality of relations with CSOs is the Bank’s new
practice of public consultation on selected policies,

EuropeanDevelopmentDays

From 15-17 November 2006 the EIB participated in
the European Development Days. This large-scale
event, organised by the European Commission for
the first time in 2006, brought together more than
2 200 participants from the Member States’ official
aid agencies, the World Bank and UN organisa-
tions, the ACP Secretariat, CDE/Pro€invest andmany
NGOs. Side events were organised in the form of
round-table discussions between representatives
of donor and beneficiary countries, NGOs and spe-
cialist agencies.

These EuropeanDevelopmentDayswereattendedby
personalities such as JoséManuel Barroso (President
of the European Commission), LouisMichel (EU Com-
missioner for Development and Humanitarian Aid),
Guy Verhofstadt (Prime Minister of Belgium), Mar-
jatta Rassi (State Secretary for Development – Fin-
land, Presidency), Saïd Djinnit (African Union), Mark
Malloch Brown (Deputy SecretaryGeneral of theUN),
PaulWolfowitz (WorldBank),DonaldKaberuka (ADB)
andAminata Traoré (African Social Fund)and leaders
of 18 African Nations, notably President Sirleaf of
Liberia,PresidentMuseveniofUganda,PrimeMinister
Zenawi of Ethiopia, President Touré ofMali and Arch-
bishopDesmond Tutu.

TheEIBwillalsoparticipate in thenextEuropeanDevel-
opmentDays, to be held in Lisbon in 2007.
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strategiesorguidelines. Inparticular,NGOsareunde-
niably one of themajor stakeholder groups taking a
great interest in consultation.Thiswasdemonstrated
through their substantial contribution to the first
public consultation that the Bank conducted and
whichwas related to a review of the EIB’s public dis-
closure policy (completed inMarch 2006).

A firstexampleof theBank’s cooperative relationship
with expert CSOs is aMemorandum of Understand-
ing that it signed in September 2006with theWorld
Conservation Union (IUCN) on biodiversity issues.
This agreement provides a framework for joint ini-
tiatives and collaboration on matters relating to the
biodiversity aspect of EIB activities. The IUCN pro-
vides expert advice on the Bank’s initiatives, policies
and strategies, such as reviews of guidelines on due
diligence or assistance to monitor aspects of EIB-
financed projects. IUCN is also assisting in the Bank’s
in-house training and awareness-building on biodi-
versity issues. The Bank is exploringwith CSOs other
opportunities for cooperation based on expertise
and pragmatism.

A key event encouraging these expert relationships
was a special briefing that the President of the EIB
gave in February 2006 toBrussels-basedCSOson the
occasion of theBank’s annual releaseof the resultsof
the previous financial year. From this event evolved
bilateral contacts with various organisations. For
instance, in October 2006 the Bank hosted a semi-
nar organised by a CSO named the “Lisbon Council”
for technology-intensive small and medium-sized
enterpriseson “Financing for Innovation”. In the same
month, the Bank participated in a conference on
“IntelligentEnergy inMunicipalitiesof theNewMem-
berStates,CandidateCountries,WesternBalkansand
Ukraine” organised by “Energie-Cités” in Riga.
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While the Bank will further pursue such targeted
working relations, it is also keen on sustaining and
improving its contacts with critical policy advocacy
NGOs campaigning on the Bank’s activities. These
organisations inparticularmade important contribu-
tions to the public consultation process on the EIB’s
public disclosure policy review. Contacts and dia-
logueswith these organisations have increased over
the last few years. This is underscored by the Bank’s
participation ineventsplannedby suchorganisations
on EIB-related issues, for example a conference on
an independent compliance and appeal mechanism
for the Bank that CEE Bankwatch Network and other
NGOs held in Brussels (November 2006).

As part of its regular workshops for NGOs and other
CSOs, the Bank held two workshops in 2006. As is
usual, the EIB and interested CSOs together set the
agendaandprovided speakers.The springworkshop
in Brussels tackled R&D and Innovation in the frame-
workof theLisbonprocess,human capital formation,
and the roleof civil society in theBank’s project cycle.
The autumn workshop in Berlin addressed issues
relating to the linkages between the environment,
climate change and energy.Corporate responsibility
wasalsopartof theagenda.Theworkshopsalsooffer
CSOs an opportunity to arrange side eventswith EIB
staff on bilateral issues, notably lending operations.

In 2006, the Bank received some 97 enquiries and
requests for disclosure of information from NGOs8.
Due to the complexity of their content or associa-
tion with activities of other parties, these requests
required a certain level of coordination within the
Bank or with external parties, in particular project
promotersandborrowers, theEuropeanCommission
andother international financing institutions.A third
of these requests covered road transport projects,

themajority relating to schemes in the newMember
StatesandAccessionCountries.Anotherconsiderable
numberof letters related todisclosureof information.
In total, the information desk received some 30 000
requests for information during 2006.

Public consultation

The public consultation process for the Bank’s dis-
closure policy was completed in early 2006. Due to
its success, a similar reviewwill begin in 2007 for the
EIB’s policies, guidelines and procedures on fighting
corruption, fraud,money laundering and the financ-
ing of terrorism. Furthermore, the Bank also intends
to conduct a consultation on its environmental and
social principles and standards, aswell as a separate
consultationonaManual ofEUEnvironmentalStand-
ards.This consultationwillbe run in cooperationwith
the co-signatories of the European Principals for the
Environment.

8 A number of projects and topics attractedmore than one enquiry.
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Working togetherwith the Council of the
European Union

During the year under review, cooperation with the
Council of the European Union was again intensive.
The March European Council underlined once more
the increasing importance of the EIB Group’s role:
indeed, alongside the re-launchof the Lisbon Strategy
with a special focus on investment in knowledge and
innovation as well as on SMEs, the Council attached
great importance to the EIB supporting innovation
and reinforcing R&D activities through the creation
of a Risk-Sharing Finance Facility to be structured and
implemented with the Commission. In the same con-
text the EIF was invited to further develop its role in
facilitating the development of financial products by
concentrating on R&D, innovation-driven and early-
stage investments.

Another important subject was the adoption by the
Council in December of the decision on the renewal
of the external lending mandates for the period 2007-
2013. In itsdecision, theCouncil substantially increased
the amount of external lending from the EIB, particu-
larly for thepre-accessionandneighbourhood regions.
It also referred to the need to further strengthen the
dialogue and cooperation with the Commission and
continue intensifying theBank’s relationshipwithother
international financial institutions.

The EIB continued actively contributing to thework of
the ECOFIN Council and ECOFIN’s preparatory bodies,
making its investment financingexpertiseavailable.The
main focus was on the new EIB lending mandates for
projects carried out in countries outside the European
Union. The Bank likewiseworked in close cooperation
with severalcommitteesandworkinggroups tocoordi-
nate the preparation of other Council meetings.

TheEuropean InvestmentBank:a strategicpartner to theEuropeanUnionat the serviceof its institutions, enterprisesandcitizens
and a close partner to the international financial institutions

As the long-term financing institution of the European Union, the EIB operates to further the Union’s policy objectives by
implementingguidelinesdefinedandformulatedby itsshareholders, theMemberStates, in theforumof theBoardofGovernorsand
in the frameworkof theCouncilof theEuropeanUnion.Consequently,aconstantandopendialoguewith theEuropeaninstitutions
that prepare, propose and decide on theUnion’s policies is of crucial importance in order to achieve these common objectives.
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The Council reaffirmed its appreciation of the Bank’s
contribution to further developing the European
Action for Growth with new financial instruments
combiningmulti-annualEUandEIB resources.Having
achieved agreement on the financial perspectives,
the Council also reiterated the importance of close
cooperationbetween the EIB and theCommission as
well asbetween the EIB and the EBRD in order to fully
exploit their catalytic function in fostering economic
growth and employment.

Finally the Council endorsed themembership of the
EIB in a high-level working group to promote the
EC Environmental Technology Action Plan (ETAP) in
support of the Lisbon Strategy.

Intensive partnershipwith the
European Commission

Overall theoperationalcooperationwith theCommis-
sionwasparticularly intensiveandproductiveduring
2006,notably in the contextof thepreparationof the
2007-2013 financial programming cycle, resulting in
the launch of a number of new joint initiatives:

JASPERS (JointAssistance toSupportProjects inEuro-
pean Regions) is an ambitious technical assistance
partnership between the Commission (DG REGIO),
the EIB and the EBRD. Drawing on the expertise and
countryexperiencewithinbothbanking institutions,
some project preparation activities in the beneficiary
countries were rolled-out before year-end. These
were aimed at helping these states to access more
rapidly and efficiently the financial support from the
European Regional Development Fund (ERDF) and
Cohesion Fund available during the years 2007-2013
mainly for environmental and transport projects.

The JEREMIE initiative (Joint European Resources for
Micro toMediumEnterprises)willenableEUMember
Statesand regions tousepartof their structural funds
to obtain a set of financial instruments specifically
designedandengineered to supportmicroand small
andmedium-sized enterprises.

Alongside this initiative there is the launch of the
Competitiveness and Innovation Programme (CIP),
which provides guarantees and venture capital to
enhanceSME financeandwill succeed the2000-2006
Multi-Annual Programme for Enterprises (MAP).

JESSICA (Joint European Support for Sustainable
Investment in City Areas) is an initiative mounted
jointly by the Commission, the Council of Europe
Development Bank and the EIB, aimed at combining
grantsunder theERDFprogrammes forurbandevelop-
mentand renewal or social housingwith the loansand
existing expertise of the two banking institutions.

RSFF: Besides the above initiatives, good progress
has been made in the definition of the institutional
framework for the Risk Sharing Finance Facility
(RSFF), following the agreement between the Euro-
pean Council, Commission and Parliament on the
7thFrameworkProgramme forResearch,Technologi-
calDevelopment andDemonstration activities (FP7).
TheRSFF isdue tobe launched inearly2007.Managed
by the EIB and supported by the FP7- budget and EIB
own resources, the combined EU and EIB funding of
the RSFF will increase the reserves for provisioning
and capital allocation for Structured Finance Facility
operations and stimulate investment in European
Research,Development and Innovationprojects and
research infrastructures.
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LGTT:TheLoanGuarantee forTEN-Transportprojects
is another financial instrument aimed at supporting
project acceleration in the field of Trans-European
and Access Networks through close cooperation
between the EIB, the Commission (DGTREN) and the
international banking sector. The facility, to beman-
aged by the EIB, is designed to guarantee revenue
risks during a limited period following the construc-
tionofprojects,notablyunderPublic-PrivatePartner-
ship (PPP) structures.

With regard to the EIB’s support for EU external
policies, 2006 was marked by intensive coopera-
tionwith the Commission andMember States in the
context of the next generation of the EIB's external
mandates, other than the one covering the African,
Caribbean and Pacific (ACP) countries. From 2007
onwards, the new lending mandates will give prior-
ity to the pre-accession and neighbouring regions
alongside continued support in Asia, Latin America
and South Africa. Following an assessment of the
performance of the Facility for Euro-Mediterranean
Investment andPartnership (FEMIP), theCouncil also
invited the EIB in November to further develop the
FEMIP instruments to include southern and eastern
neighbouring countries.

The Bank's operations in the ACPs and Overseas
Countries and Territories (OCTs) are covered by the
20-year Cotonou Agreement and the OCTs Council
Decision, forwhich the 2008-2013 financial package
was finally agreed in June 2006. The possible pool-

ing of the Bank's and the EC's expertise aswell as the
identification of financing opportunities where EC
grant resources can be used alongside Investment
Facility (IF) or Bank funds is amajor area of concerted
action. Recent efforts have translated into a number
of innovative instruments based on the blending of
EC grants and EIB loans, which was identified as the
most appropriate mechanism to increase EU finan-
cial assistance for developing countries, notably the
ACPs. The EU-Africa Partnership for Infrastructure
Trust Fund between the EC and the EIBwas signed in
July 2006. It is also open toMember States' agencies
andwill focuson cross-border infrastructureprojects
(or national projectswith a clear international focus)
in the energy,water, transport and communications
sectors. Initial financing under the partnership is
expected to commence in the first half of 2007.

Furthermore,apart fromparticipating inaHigh-Level
Group on Competitiveness, Energy and the Environ-
ment, initiatedby theCommission, theEIBGroupalso
contributed to a high-level public hearing organised
by theCommission regarding theStrategicEUEnergy
Review. Particular emphasis was put on threemajor
issues: sustainability, competitivenessand securityof
the energy supply.

The increased activity of the Bank in the Commis-
sion inter-services consultation process for new leg-
islation and communications served to strengthen
the efficiency of the cooperation between the two
institutions. Additionally, this activity fosters better
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integration and recognition, at an early stage in the
decision-making process, of the role of the Bank in
the implementation ofmajor EU policies.

Finally, the EIB participated in the 2006 GreenWeek,
an annual event organised by the European Com-
mission's Directorate General for the Environment,
held this year in Brussels from 30May to 2 June. The
central theme was "Biodiversity is life", with a focus
on fourmain issues: (i) biodiversity as a global issue;
(ii) themanagementofnatural resources; (iii) space for
nature and (iv) biodiversity and society.

EachyearGreenWeekaims toprovideanopportunity
for the exchange of experience and best practice
amongnon-governmental organisations, businesses,
various levelsofgovernanceand thepublic. Itconsists
of a range of conferences and round tables, aswell as
an exhibition, including an EIB stand.

Constructive dialoguewith the bodies
representing the European citizens

During 2006 the Bank pursued a constant, open and
dynamic dialogue with the European Parliament.
PresidentMaystadt presented the EIBGroup’s strategy
andactivitiesbefore severalparliamentarycommittees
such as the Committee on Economic and Monetary
Affairs and the Committee on Budgets. In light of the
EU financial perspectives 2007-2013, the planned new
financial instruments of both the EIB and the EIFwere
presented to the Committee on Economic and Mon-
etary Affairs.

Members of Parliament showed a clear interest in
further enhancing the dialogue with the EIB and a
delegation from the Committee on Economic and
Monetary Affairs visited the Bank in Luxembourg in
the autumn.

Furthermore, both the EIB and the EIF were regularly
invited to attend discussions in parliamentary com-
mitteemeetings and to present the Group’s views on
specific issues: adebate in theCommitteeon Regional
Development on the synergy between EU cohesion

policy and the EIB’s lending activities; a first exchange
of views with the parliamentary Committee on Inter-
nationalTrade regarding theCommunityguarantee to
the EIB; a presentation and exchange of views in the
Committeeon Industry,ResearchandEnergy regarding
the EIB Group’s role in the 7th framework programme
of the Commission for research, technological devel-
opment and demonstration activities. All these dis-
cussions took place in the context of the EU financial
perspectives 2007-2013.These fairandopendialogues
contributed to a bettermutual understanding of con-
cerns and opinions.

In its roleofpermanentobserver, theBankparticipated
atahigh level in themeetingof theCommitteeonEco-
nomicandFinancialAffairs,SocialAffairsandEducation
of the Euro-Mediterranean ParliamentaryAssembly to
debate on the parliamentary recommendations to be
forwarded to the European Council on the future of
FEMIP. The EIB was also invited by the Committee on
International Trade to participate in an exchange of
views on the establishment of a Euro-Mediterranean
free trade area.

The EIB also maintained a regular and open dialogue
with the European Economic and Social Committee.
President Maystadt was invited by the President of
its Economic and Monetary Section to have a broad
exchangeofviewsonEIB strategy implementationand
2005 lending activities.

“OpenDays 2006“was jointly organised inOctober by
the Committee of the Regions and DG REGIO under
the headline “Investing in Europe’s Regions and Cities:
Public and Private Partners for Growth and Jobs”. EIB
staff actively participated as speakers in variouswork-
shopsandpanels,while theBankorganisedandchaired
aworkshop on “EIB financing themunicipalities”with
external participants from various countries.

The Bank also organised aworkshopwith representa-
tivesofnumerousnon-governmentalandcivil society
organisations to exchange views on the EIB’s strategy
and lending activities, while the representatives of
Europe’s press were invited to a meeting with Presi-
dentMaystadt atwhich he presented the Bank’s lend-
ing activities outside the European Union.
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international financial institutions

Keen to furtherenhance theeffectivenessof itsoper-
ations, the Bank continued to develop operational
partnerships with other international financial insti-
tutions (IFIs) involving co-financing arrangements or
the exchange of information on operational or cor-
porate issues. Such forms of cooperation are often
consolidated through the signing of a formalMemo-
randumof Understanding (MoU).

2006 was characterised by intensified cooperation
between the EIB Group and both the European Bank
forReconstruction andDevelopment (EBRD) and the
Council ofEuropeDevelopmentBank (CEB) in thecon-
textof thevarious joint initiativesundertakennotably
with the European Commission. Noteworthy is the
signing of the tripartite MoU between the Commis-
sion, the EIB and the EBRD, defining themodalitiesof
operations inRussia, theeasternneighbouring coun-
tries and Central Asia, in the framework of the new
external lending mandates for the Bank.

Workingwith Others

As mentioned above, the JASPERS technical assist-
ance initiativewas the resultofapartnershipbetween
the Commission, the EIB and the EBRD.

Furthermore, anMoU between the Commission (DG
Regio), the EIB and the CEB was signed in respect of
a coordinated approach to the financing of urban
renewalanddevelopmentfortheprogrammingperiod
2007-2013 of the Community structural funds.

Finally, the EIB was directly associated with three
major events that dominated the environmental
agenda in 2006: one related to the establishment of
the EIB-EBRD and EIB-IBRD Carbon Credit Fund. The
second concerned the development and launch by
the EIB, in close cooperation with the Commission
(DGENV),ofan initiativeknownas theEuropeanPrin-
ciples for the Environment,whichwas signed inMay
togetherwith the EBRD,CEB,NIB andNEFCO. The last
event was the signing of an MoU between the EIB
and the World Conservation Union establishing the
principlesand framework for cooperationonmatters
relating to biodiversity.
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TheBankunderstandsCorporateResponsibility tobe
a set of the “less-tangible” or “extra-financial” issues
covering governance, ethical, environmental and
social aspects. These issues are:

• increasingly the focus of public concern in general,
and investors in particular;

• qualitative and not readily quantifiable inmonetary
terms;

• reflecting externalities not yet well captured by
marketmechanisms;

• becoming the focus of a tightening policy and
regulatory framework;

• progressively seen as amajor policy feature by the
financial sector.

TheEIBGroupStatementonCorporateSocialRespon-
sibilitywaspublished in2005. It includes theCSRHigh-
Level Policy.More particularly in 2006, the Bank:

• pursued its Internal CSR Awareness Programme
(2005-2006);

• issued the first report on Corporate Responsibility
(June 2006);

• started the implementationof the internalmanage-
ment framework forCorporateResponsibilityusing
the EFQM framework for CSR;

• launched a process for Corporate Responsibility
internal self-assessment, including stakeholder
mapping.

We are now committed to reporting annually on
Corporate Responsibility and we intend to facilitate
this reporting and communication process through
the creation of a dedicated Corporate Responsibility
website.

Creation of a Corporate ResponsibilityDivision

As part of the process of improving theway itman-
ages corporate responsibility and/or sustainability,
the Bank decided to create, as of 1 January 2007, a
Corporate Responsibility Division within the new
Strategy and Corporate Centre (SCC) Directorate.
Thisdivisionwillbe responsible for themanagement,
development, implementation, monitoring and
assessment of corporate responsibility strategies
and policies. In this context, global performance
indicators relating to corporate responsibility have
been developed, which are already part of the COP
for 2007-2009.

The EIB Foundation

TheEIBhas started theprocessof creatinga separate
andautonomous legalentity– the “EIBFoundation”.
TheFoundationwill grouptogether thevariousBank
initiatives that are not directly related to its opera-
tional activities and fit within the framework of the
Bank’s Corporate Responsibility policy. This encom-
passes activities such as sponsorship and subsidies,
theArtsCommitteework, cultural, charitable, scien-
tificandpossiblyacademic initiativesaswellas local
and international solidarity actions.

Corporate Responsibility

Corporate Responsibility self-assessment and
stakeholdermapping

The European Foundation forQualityManagement
(EFQM) framework for CSRwas utilised for this exer-
cise, illustrating theCR implementation process as a
continuous one. It also helped to locate the Bank in
terms of its CR maturity level. This self-assessment
and stakeholdermappingprocess isakey tool forCR
integration within the EIB. Since the EIB has clearly
identified its stakeholdersand their respectiveneeds,
it has successfully passed the start-up phase. The
Bank is now moving towards greater CR maturity,
whereby CR ismore fully embedded within its poli-
ciesand strategiesand stakeholderexpectationsare
bothmeasured and actioned.
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GOVERNANCE
AND ACCOUNTABILITY

Complaintsmechanisms

Maladministration
• SecretaryGeneral (internal)
• EuropeanOmbudsman (independent recourse)
• InspectorGeneral (independent recourse)

Fraud and Corruption
• InspectorateGeneral – Fraud InvestigationsUnit
• OLAF

Legal
• Court of Justice

Anynaturalor legalpersonaffected,or feelingaffected,
by a decision of the EIBmay lodge a complaint to the
EIB’s Secretary General. A complaint can be lodged
via a simplewritten letter addressed to the Secretary
General or via email to the Bank’s dedicated address
complaints@eib.org. The Bank cannot accept com-
plaints from anonymous parties, but a complainant
has the right to request that his or her complaint be
dealtwithconfidentially.The subjectof thecomplaint
– which may be access to information, handling of
external requests, project procurement, environ-
mental impacts, suppliers’ contract management,
job applications, or others – must be clearly stated
as well as what the complainant expects to achieve
with the complaint.

If EU citizens or natural or legal persons residing or
having their registered office in an EUMember State
feel that the Bank has not dealtwith their complaint
ina timelyand/or correctmanner they can, inaccord-
ance with Article 195 of the EC Treaty, lodge a com-
plaint of maladministration9 against the Bank with
the European Ombudsman, www.ombudsman.
europa.eu.

Citizensor residentsofnon-EU countrieswhose com-
plaint is rejected by the European Ombudsman on
the sole basis of their non-EU origin can lodge a com-
plaint with the Bank’s Inspectorate General, whose
independence isensuredby itsdirect reporting line to
the Bank’s Audit Committee, under the Independent
RecourseMechanism (Inspector.General@eib.org).

The ComplaintsOffice

A Complaints Office under the direct combined
authority of the Secretary General and the Director
General of the Strategy and Corporate Centre was
created in 2006 in order todealwith the treatmentof
external complaints received directly by the Bank.

TheComplaintsOfficeensuresthecentralisedhandling
and registrationof complaints,a structured investiga-
tion, internal and external reporting and a proactive
approach. It is responsible for the following:

Review
• Gathering and reviewing existing information;
• Investigating the object of the complaint to assess
whether the Bank’s policies and procedures have
been followed;

• Ensuring coordinationof different services involved
with a view to establishing an EIB position;
• Contacting the complainant, if necessary;
• Reporting on the findings;
• Coordinatingwith other institutions, if necessary;
• Ensuring that imposedand/oragreeddeadlinesand
notices are respected.

Problem-solving
• Trying to resolve the underlying issues giving rise
to the complaint or grievance;

• Possibly fact-finding, mediation, conciliation, dia-
logue facilitation;

• Finding and communicating appropriate solutions;
• Drafting appropriate answers;
• Proposing improvements to existing procedures.

A new complaints policy and procedures were also
defined and implemented internally in 2006. This
policy establishes the broader lines governing the
presentation, review, handling and resolution of
external complaints. In 2007, the complaints policy
will be communicated externally.

9 Maladministration occurswhen a public body fails to act in accordance

with a rule or principle that is binding upon it.

Handling Complaints
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Environmental Issues

The EIB’s definition of environmental responsibility

TheEIBhas threemainobjectives fordefining itsenvi-
ronmental responsibility. The first and most impor-
tant is that it seeks to ensure that the projects that it
financesarecompliantwithEUenvironmentalprin-
ciples and standards in support of EU policies. This
is summarised in the Environmental Statement 2004.
The requirements for the projects are to:

• comply with EU environmental policies, principles
and standards;

• take into account local conditions in countries out-
side the EU;

• use EU standards as benchmarks for measuring
performance;

• comply with the EU Directive on Environmental
Impact Assessment;

• apply best available techniques as appropriate;
• apply good environmental management practice
during implementation and operation;

• adhere to international good environmental
practice;

• accord with internationally recognised social safe-
guardmeasures, including labour standards;

• implement applicable multilateral environmental
agreements.

The secondmainobjective is for theBank topromote
projects that protect and improve the natural and
built environments and foster socialwell-being in
the interests of sustainable development. The EIB
appliesa relativelybroaddefinitionof the term “envi-
ronment”. It covers the natural and the human liv-
ingandworkingenvironmentandanumberof social
aspects.Provided that theprojectsareeconomically,
technically and financially viable, the EIB supports
specific environmental investments that focus on:

• tackling climate change;
• protecting and enhancing biodiversity;
• safeguarding the environment;
• promoting the sustainable use ofnatural resources
andwastemanagement;

• improving the quality of life in the urban environ-
ment.

The third objective is for the Bank to assume envi-
ronmental responsibility for its corporate environ-
mental footprint. Although the Bank’s footprint in
this sense does not have the samemagnitude as its
footprint from financing projects, the EIBworks con-
tinuously to improve theenvironmentalperformance
of its buildings and the housekeeping of its offices.
Themain areas of activity are improving energy effi-
ciency, collecting and recycling waste streams and
gradually introducing environmentally responsible
procurement,aspartofan integratedenvironmental
management system.
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Development of EU environmental policies
in 2006

The twin themesof climatechangeand theEUstrategy
to limit carbondioxide (CO

2
)emissions remained the

principal policy priorities in 2006. The EU Emissions
TradingSchemehas illustrated its capacity todeliver
a significant proportion of the required emission
reductions.The recentSternReviewof theeconomics
of climate change has given further impetus to the
opportunities thatclimatechangepoliciesprovide to
engendermarketopportunitiesand todeveloptech-
nologieswith both domestic and export potential.

All seven 'thematic strategies' required under the
SixthECEnvironmentActionProgramme (EAP)have
now been adopted by the Commission. They define
the EU policy approach on:

• air pollution;
• prevention and recycling ofwaste;
• themarine environment;
• soil;
• sustainable use of pesticides;
• the urban environment;
• the sustainable use of resources.

The thematic strategies represent thenextgeneration
of EU environmentalpolicy. TheCommission’sGreen
Paper on an EU strategy on adaptation to climate
change isdue tobepublished in2007andwill further
develop strategies to protect people, property and
natureagainst the increasingly severe impactswewill
face in the future.TheEIBwillpromote the implemen-
tation of these strategieswherever possiblewithin its
environmental lending framework.

The EIB’s environmental policies and procedures

The European Investment Bank promotes environ-
mental sustainability in linewithEUpolicy in thisarea.
The general approach of the Bank is described in its
“Environmental Statement” and “The EIB and itsCon-
tribution to Sustainable Development”.

EUenvironmentalpolicy isalsoexpressed through the
Treaty on the EuropeanUnion aswell as an extensive
rangeof secondary legislation, including anumberof
Multilateral Environmental Agreements (MEAs). It is
also informedby variousotherofficialEUdocuments,
including Communications on specific topics.

The EIB exerts most influence on the environment
through its financing activities. The way in which
environmental concerns are integrated into its
project-related work is central to its environmental
management system. The Bank aims tomaximise the
environmentalbenefits and tominimise the environ-
mental costs of the projects that it finances through
appropriate screening, mitigation and compensa-
tion measures.

The EIB has in place a set of policies and procedures
to ensure the application of good environmental
practices based on the “European Principles for the
Environment” (EPE).
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European Principles for the Environment

On 30May 2006, the EIB and four other leading Euro-
pean Multilateral Financing Institutions (Council of
EuropeDevelopmentBank, EuropeanBank forRecon-
struction and Development, Nordic Environment
FinanceCorporation and theNordic InvestmentBank)
signed up to the European Principles for the Environ-
ment. This initiativewas launched in response to the
drive for increased harmonisation of environmental
principles, practices and standards associated with
the financing of projects. It is a joint effort to imple-
ment the “fundamental right of present and future
generations to live in a healthy environment”.

This approach aims to ensure that the Multilateral
Financing Institutions (MFIs) promote responsible
stewardship and provide a consistent and visible
mechanism for engaging with project sponsors in
addressing environmental issues. In turn, this allows
the MFIs to better manage credit and project risk
relating to the environment.

The European Principles for the Environment are
defined as:
• the guiding environmental principles in the EC
Treaty;

• the practices and standards incorporated in EU
secondary environmental legislation.

The EPE apply to the respective regions of operations
for each signatory institution. For projects located in
the EU, the European Economic Area countries, and
all pre-accession and potential Candidate Countries,
the EC Treaty and the relevant secondary legislation
is the logical, uncontested andmandatory reference.
The projects in this region should also comply with
any obligation and standards upheld in relevant
Multilateral Environmental Agreements.

In all other countries, projects financed by the sig-
natories should comply with the appropriate EU
environmental principles, practices and standards,
subject to local conditions. The signatorieswill apply
the EPE, with reference to local circumstances. The
MFIs will build up the capacity to meet and enforce
the requirements of the principles. Environmental
considerations are taken into account at all stages
of the EIB project cycle. Staffmembers are provided
with appropriate guidance for this purpose.

Corporate Responsibility Report 2006
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Improving environmental management

A number of areas requiring improvements were
identified in 2006. These are currently being imple-
mented, including:

• fulfilmentofallquantitativeenvironmental lending
targets;

• completion and approval of an updated set of
guidelines on social assessment;

• rolloutofan environmentaland socialawareness-
raising programmewithin the EIB;

• full operationalisationof theClimateChangeTech-
nical Assistance Facility (CCTAF) and enlargement
of the Climate Change Financing Facility (CCFF);

• official launch and finalisation respectively of two
carbon funds, theMultilateral Carbon Credit Fund
(MCCF) jointly sponsored by the EIBand EBRD,and
theCarbonFund forEurope (CFE) jointly sponsored
by the EIB and theWorld Bank;

• completion and approval of a public document,
"The social assessment of projects outside the EU".

Operating Practices

Themain responsibility for theenvironmentalaspects
of projects lies with the Projects Directorate, which
hasabout80engineersandeconomistswithgeneral
environmental skills. For each project a project team
is formed. Project teams aremade up of economists,
engineers, financial analysts and lawyers. These
teams carry out the environmental assessment of
projects at the EIB, applying EIB policies to each
project. Whereas the project team has front line
responsibility for managing environmental issues,
environmentalmanagementat theBank is reinforced
byanumberof dedicatedunits,at thecentreofwhich
is its Environment Unit.

These arrangements are designed to ensure a con-
sistentlyhighqualityofassessment, improvevisibility
and create a stronger capacity for external dialogue.
The Bank believes that, in general, these objectives
are being met.
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Dealingwith biodiversity

There is little doubt that we are losing the world’s
biodiversity at an alarming rate. The recent Millen-
nium Ecosystem Assessment highlighted some of
the main challenges that the global community
faces to achieve the target created to significantly
reduce the rate of biodiversity loss by 2010. On
22 May 2006, the European Commission adopted
a communication setting out the EU’s approach to
halting the loss of biodiversity by 2010. Along with
the communication an EU Action Plan has been
developed, outlining the responsibilities of EU insti-
tutions andMember States.

The EIB recognises the significant value of biodiver-
sity and is committed to securing favourable eco-
nomic, environmental and social outcomes for all its
financing activities. In all its activities, the EIB supports
Community policy and its approach to biodiversity is
based on implementing the principles contained in
the EUNature Conservation Policy, namely theHabi-
tats and the BirdsDirectives, aswell asNATURA 2000.
The EU is also a signatory to the Convention on Bio-
logical Diversity. This policy is espoused in the EIB
Environmental Statement 2004 and the COP.

Tomeet the biodiversity challenges, the EIB has taken a
balanced approach tomanaging its operations in order
tominimise any negative impacts on biodiversity and
to enhance biodiversity and natural habitatswherever
practicable.All projects are screened for their potential

impact onbiodiversity and natural habitats10.Addition-
ally, the Bank works with international organisations
to explore how biodiversity concerns can best be
addressed through its project activities.

The EIB is a member of the European Task Force
on Banking, Business and Biodiversity, which looks
at potential financing mechanisms for biodiversity
projects. The EIB has also beenworking closely with
the Biodiversity Unit of DG Environment to improve
its internal assessment process, discuss any poten-
tially sensitive projects and train and raise the
awareness of its staff on biodiversity and nature pro-
tection-related legislation and assessment tools and
methodologies. In September 2006 the Bank signed
aMemorandum of Understanding with the Interna-
tional Union for the Conservation of Nature (IUCN).
The IUCNwill assist the EIBwith:

• consultation and advice on biodiversity concerns
in investment projects;

• capacity-building of staff in the areas of impact
assessment and integration of biodiversity con-
cerns in proposed projects;

• monitoring of environmental biodiversity aspects
of projects financed;

• formulating a biodiversity strategy for the Bank.

This relationship will allow for the development of
joint initiatives and exchanges of information to
strengthen efforts to manage biodiversity issues
consistently on a long-term basis.

Corporate Responsibility Report 2006
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Operating Practices

10 For its projects outside the EU, the EIB is also guided by international

conventions and the InternationalUnion for the Conservation ofNature

(IUCN)classificationofprotectedareasand themanagement regulations

applicable to them.
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Tackling climate change

TheConference of the Parties to theConventionmet
inMontreal as part of theUnitedNations Framework
Convention on Climate Change (UNFCCC) and Kyoto
Protocol where an agreement was reached to take
multilateral action against climate change in the
post-2012 period, reducing uncertainty about the
sustainability of the long-term carbon market. Else-
where, evidence of the pace and severity of climate
change grows; the science is no longer disputed in
mainstream discussions and the urgency for signifi-
cant changes towardsmore sustainable production
and consumption patterns globally is increasingly
acknowledged. In the EU, the European Climate
Change Programme (ECCP) came under review,with
the expectation that the second programme will be
developed to givemore emphasis to carbon capture
and storage, adaptation, and energy and technol-
ogypolicies.Additionalpoliciesandmeasureswillbe
required if the EU-15 is tomeet its Kyoto Protocol tar-
getof -8% compared to1990 (EuropeanEnvironmen-
talAgency,2005).Additionally, a recent Environment
Council suggested theneed to considerEUemissions
reductions of 60-80% by 2050.

At the core of the ECCP is the EU Emissions Trading
Scheme (ETS).Under the ETS, about 12 000 industrial
plants located in the EU are subject to caps on their
carbon dioxide emissions and are able to buy and
sell permits to meet their legal obligations in this
respect.

Recent changes in EUpolicy in several fields, notably
renewable energy, energy efficiency, bio-fuels and
research and development (R&D) have been influ-
enced by climate change considerations. The same
is true of many aspects of EC external policy. For
example, in relations with China the aim is to pro-
mote clean coal technology,while adaptation is now
recognised as being of critical concern for poverty
reductionand sustainabledevelopment,particularly
in the ACP area.

In tandem with these new developments, the EIB
has supported efforts to achieve lower carbon emis-
sion trajectories through investments involving fuel
switching or supporting the development of renew-
able energy and energy efficiency. The Bank has also
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been streamlining its approach to energy efficiency.
This covers threemain areas:

• to systematicallyexplorewhether therearepossibi-
lities to increase the energy efficiency of all its
projects;

• to finance combined heat and power (CHP) plants
and support the upgrading of district heating net-
works;

• to finance programmes to increase energy effi-
ciency in different sectors (social housing, schools,
industry, etc.).

TheEIBhasa specific lending target to finance renew-
ableenergyprojects.Theobjective is to increase lend-
ing for renewable energy projects to 50% of lending
for electricity generation by 2010. Additionally, the
Bank's aim is to contribute to a wider geographical
coverage, notably in the newMember States, and to
the development of the potential of biomass. Simi-
larly, theBank is steppingup its support for thedevel-
opment of renewable energy and energy efficiency
in neighbouring and partner countries, for instance
through the targeted use of its technical assistance
(TA) funds (see further details in the next section on
renewable energy and energy efficiency).

Good progresswasmade during 2006 regarding the
implementation of the EUR 500m Climate Change
Financing Facility (CCFF), which covers the period
2005-2007. The Facility was established to provide
long-term loan finance to EU companies participat-
ing in the ETS and to companies operating outside
theEUdeveloping joint implementation (JI)andclean
developmentmechanism (CDM) projects. So far 60%
of theCCFF sub-window I (ofEUR400mearmarked for
investments that would help companies meet their
obligations under the ETS) has been committed for
projects suchas themodernisationandenvironmen-
talupgradingofpulp andpapermills inPortugal, the
constructionandoperationof two run-of-riverhydro-
power plants in Slovenia, and a wind power project
in Spain. As yet, no commitments have been made
under sub-window II (of EUR 100m for projects that
would result in thegenerationofKyotoProtocol JIand
CDM carbon credits), because of the long lead time

between the identification of JI and CDM potential
projects and financial close.

As the CCFFwas restricted to financing projects that
directly contribute toemissions tradingofCO

2
-based

allowancesunder theEUETS, theFacility (CCFF II)was
renewed inMay2006with thebroadergoal of financ-
inganyproject that significantly reducesgreenhouse
gas emissions, regardless of region, sector or type of
greenhouse gas.

The Climate Change Technical Assistance Facility
(CCTAF)providesadvance funding foractivitiesasso-
ciatedwith thedevelopmentofproject-basedcarbon
creditsunder the JIandCDMmechanismsof theKyoto
Protocolonaconditional loanbasis.Theworkingpro-
cedures and guidelines for accessing andmanaging
the CCTAF have been finalised and are available to
thepublic.When applied fully to anyoneproject, the
CCTAF involves three stages of support:

• Phase I (carbon feasibility);
• Phase II (preparationup toproject registrationwith
the CDM Executive Board (or JI equivalent);

• Phase III JI/CDM project validation.

The CCTAF is now fully operational.
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TheMultilateral Carbon Credit Fund (MCCF) developed
by the EIB and the EBRD, was officially launched on
13 December 2006. The MCCF is designed to develop
the carbon market in countries in transition to market
economies by helping EBRD and EIB shareholders and
other parties tomeet theirmandatoryor voluntarygreen-
housegasemission reduction targets.TheFundwill source
and purchase carbon credits from projects financed by
the EBRD and/or the EIB in countries in transition eligible
for EBRD operations. The Fund will also facilitate “Green
Investment Schemes” in which the proceeds of state-to-
state tradingof carbon creditsareused to finance climate-
friendly projects in the selling country.

TheMCCF aims to stimulate and complement the partici-
pation of the private sector in the carbonmarket. Special-
ised private firms known as CarbonManagers will play a
key role in theMCCF operations. These CarbonManagers
will work under the supervision of the MCCF Secretariat,
a team of dedicated staff from the EBRD and the EIB. The
size of the Fund has been capped initially at EUR 150m for
project-based carbon credits. At themoment both states
and private companies have expressed interest in partici-
pating,with pledges exceeding EUR 150m.

The Carbon Fund for Europe (CFE) will be co-man-
aged by the World Bank and EIB, with a first tranche of
EUR 50m,which can be followed by subsequent tranches
up to a total of EUR 100m. The CFE is designed to facili-
tate the transition ofmarket activities from the public to
the private sector, catalysing the development of projects
and helping EIB shareholders and clients meet their car-
bon emission reduction obligations. This means the CFE
wouldmostlypurchase emission rights (ERs) fromprojects
with relatively short lead times,as thevalueof creditsafter
2012 is highly uncertain, targeting carbon credits that are
compatiblewith the requirementsof the EU ETS. The Fund
places an emphasis on Clean Development Mechanism
(CDM) projects and a key differentiator of the Fund is that
itwouldprimarilypurchaseverifiedemission rights (VERs),
prior to CDM Board approval. Another interesting feature
is that the CFE can also buy ERs for delivery post-2012, i.e.
after the firstKyoto commitment period. The EIB isalready
actively working on proposals for carbon funds for the
post-2012 period.

The EIB recently began to systematically incorporate
climate change aspects into its internal appraisal
procedure, so that all projects are now routinely
screened for their potential to mitigate climate
change and generate carbon credits,which couldbe
used forKyoto compliancepurposes and/or in the EU
ETS.More recently, projects are also being screened
systematically for the need to incorporate adapta-
tion measures. The EIB lending pipeline has about
20-30projectswith JI/CDMpotential.Thebestoppor-
tunities are in the fields of:

• renewable energy, especially in hydropower and
biomass,with projects located in Brazil, Fiji,Mada-
gascar,Mongolia and Ethiopia;

• thewastemanagement andwastewater treatment
sectors;

• some gas transportation and power transmission
and distribution projects.

The EIB continues to cooperatewith anumberof IFIs,
withaview toestablishingoneoranumberof carbon
credit funds, as vehicles for acquiring carbon credits
on behalf of participants in the funds and also as a
carbon credit sales outlet for its project promoters.
Inpartnershipwith theEBRDand theWorldBank, the
EIB has officially launched and finalised respectively
two carbon funds and is in the process of develop-
ing other such funds with other institutions, notably
the KfW Bank Group. Cooperating with other finan-
cial institutions in the development of carbon funds
should serve to catalyse the carbonmarket and help
EIB shareholders and EU companies meet their car-
bon emission reduction obligations by purchasing
project-based carbon credits.
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Traditionally, the EIB has applied a broad definition
of the term “environment” to include a number of
related social issues, and these are now being given
greaterattentionas thegeneralapproachof theBank
evolves into amore holistic treatment of the interre-
lated environmental, social and economic strands of
sustainable development.

Statement – The Social Assessment of Projects
outside the European Union11: the Approach of
the European Investment Bank

The European Investment Bank takes social issues
into account in its project-related work. As their
relevance is increasingly recognised, ithasbecome
necessary to clarify the existing practices and
address them more formally alongside the eco-
nomicandenvironmental assessmentworkof the
Bankand todevelopamoreproactiveapproach to
socialassessment.Thiswork iscurrently focusedon
countries located outside the European Union.

Existing guidelines that are applied by the EIB in
social assessment work outside the EU are based
on established good international practices,with
particular reference to the guidelines developed
by other international financial institutions, as
well as the requirementsof relevant EUprinciples,
practices and standards.

Operating Practices

11 The EIB undertakes social assessment in all its regions of operation

except in EUMember States, since EU law is applicable in these areas;

in theAcceding,AccessionandCandidateCountries, socialassessment

is carried out as circumstances require.
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Social assessment and sustainable development

According to theTreaty, the taskof theEuropeanUnion
is to promote sustainable development (Articles 2
and 6). In 2001-2002, the European Council endorsed
a number of documents in this respect, including a
strategy for sustainable development outside the EU,
which is currently under review. Sustainable devel-
opment incorporates social as well as economic and
environmental considerations, all of which are inex-
tricably linked.

The social component of sustainable development
is concerned with the general well-being of peo-
ple, including their rights, health, knowledge and
skills. Just as environmental policy aims to protect
and improve the natural and built environments, the
rights and responsibilities of human beings should
be protected and promoted.

A body of national, EU and international law, as well
as international good practices and codes of behav-
iour, provide the context in which social concerns
are addressed. In developing countries and emerg-
ing economies, where the legal and administrative
environmentmay beweak, concern for the rights of
locally affected communities has led international
financial institutions to develop “safeguard” policies
in, for instance, the fieldsof involuntary resettlement
and indigenous people that are linked to potential
threats to the well-being of possibly disadvantaged
groups in society.

Povertyalleviation isakeydriverofEUpolicy indevel-
oping countries and emerging economies. There are
often close relationships between social concerns
and thequalityand sustainabilityof investments, the
growth of a competitivemarket and job creation.

Social concernsmay also be intertwined with the pro-
tectionand improvementof thenaturalenvironment. In
some cases, the relationship is direct, e.g. the effects of
cleanairandwateronpublichealthandamenityvalues.
Inothers, it is indirect, e.g. improved resourcemanage-
ment, including stakeholderparticipation in investment
decisions,and theopportunities thisaffords for thepur-
suit ofmore sustainable livelihoods.
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The role of the EIB

As a European Union body, the EIB finances a vari-
ety of investment activities that support sustainable
development. The Bank carries out assessments of its
projects to ensure that they are economically, envi-
ronmentally and socially sustainable.Outside the EU,
for instance, theBank isproviding investment finance
through the EUWater Initiative launched at theWorld
Summit on Sustainable Development (2002).

In recognition of the three inter-relatedpillars of sus-
tainable development (social, economic and envi-
ronmental), the EIB’s ProjectsDirectorate (PJ) already
carries out an economic analysis as well as an envi-
ronmental assessment of all projects considered for
Bank financing.

• The economic analysis includes an assessment
of any significant impacts on income distribution,
including the likely impact on poverty alleviation.
This attempts to quantify and value environmental
externalities,where significant.

• The environmental analysis already incorporates
a number of social concerns, such as occupational
health and safety, as related to economic and envi-
ronmental considerations.

• More recently, abroad social assessmenthasbeen
introduced selectively according to the practices
described here.

As per its external mandates, the EIB takes social
concerns into account in its project financing. For
instance, theACP-EUPartnership(theCotonouAgree-
ment) signed in 2000 states in Title 1, “Support shall
be given to the rights of the individual … the pro-
motion of socialdevelopment…“, and this is likely to
increase in importanceas theEU-Africa Infrastructure
Partnership evolves.

In this context, an adaptable Development Impact
Assessment Framework (DIAF) has been launched
to promote an integrated approach to assessment
in the ACP region.

Ingredients of social assessment

There are a number of social concerns that arisewith
varying degrees of regularity in EIB operations in
developing countries and emerging economies that
are taken into account, both to fulfil the sustainable
developmentobjectivesof theEUoutsideEurope,but
also toprotect the interestsof theBank.Theapproach
of the Bank to social assessment in these countries is
to integrate the analysis of selective social concerns
into the economic cost-benefit and environmental
assessment frameworks that already exist.

Thereareanumberof existinggoodpracticepolicies,
procedures and standards formitigating social con-
cerns, including those that have been developed by
IFIs to handle social assessment in developing coun-
tries. The general approach focuses on the identi-
fication of potentially adverse social impacts and
associatedmitigation and compensation measures.

Parallel to this,amoreproactiveapproach isevolving
to ensure that projects also have a beneficial devel-
opmental impact on surrounding populations that
goes beyondmitigating their direct adverse human
impacts. This includes greater attention being paid
to issues of transparency and accountability, and to
the development of a variety of voluntary principles,
practices and standards for ensuring sustainability,
such as regular social responsibility reporting.

EIB staff are provided with guidance on particular
social concerns that is grounded in international
good practices as well as relevant EU and interna-
tional legislation,practices and standards.As experi-
ence in these fields is gained and practice evolves,
this guidance is subject to periodic review. Current
attention focuses on the potential impacts of invest-
ment projects on population movements and reset-
tlement, and on vulnerable groups of various kinds.
Attention is given to establishing acceptable labour
standards, ensuring thehealthand safetyof thework-
forceandof the surrounding communities.Emphasis
isalsoplacedon securingacceptable levelsof consul-
tation and participation with affected shareholders
and stakeholders.
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The general approach of the EIB has now evolved
from mitigation of adverse impacts to wider con-
siderations of the social opportunities that its
projectsmight bring to the local communities and
wider societies in which they are embedded. This
includes such things as income generation and
improved access to social and economic services
for the poor.

Human rights and their associated responsibilities
are an integral element of the concerns for both the
mitigation of adverse impacts and the promotion of
positiveoutcomes. The EIBencourages adherence to
the various international conventions andother laws
governing the protection and promotion of human
rights in the countries in which it operates, and will
notdisburse funds inacountry thathasbeendeclared
“off limits” for EU financing.

Whereoccupational health and safety are significant
issues in developing countries and emerging econ-
omies, the EIB may refer to EU law as a benchmark
against which to judge the acceptability of national
requirements. Dealing with communicable diseases
(notablyHIV/AIDS,malaria and tuberculosis) isofpar-
ticular concern,given changingdiseasepatterns and
the potential impacts on project performance.

The practices and standards advocated by various
international and UN conventions, the inclusion
policies of the EU and the safeguard policies of the
major IFIs underpin the EIB’s approach to the posi-
tion of vulnerable groups (particularly women but
also including minorities, indigenous peoples and
excluded groups).

The EIB assesses core labour issues (relating to the
abolition of forced labour, elimination of harmful
child labour, freedom of association and the right
to organise and bargain collectively and equality of
opportunity and treatment) with reference to the
Conventions of the International Labour Office (ILO)
and the safeguard policies of the othermajor IFIs.

Physical cultural heritage issues are already assessed
by the EIB within its existing environmental assess-
ment framework; theymay formpartofa formalenvi-
ronmental impactassessment,according toDirective
85/337/EEC, as amended by Directives 97/11 and
2003/35 (on the assessment of the effects of certain
public andprivateprojectson the environment). The
Bank also refers to the requirements laiddown in the
InternationalConventiononCulturalHeritage,aswell
asmajor IFI guidelines.
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Protecting cultural heritage

The restorationof theViade laPlata inSpain received
a topprize for theconservationof cultural landscapes
from Europa Nostra, the pan-European Federation
for Heritage in the summer of 2006. This is an old
Roman road, long used as the main trading and
military route between the Mediterranean and the
Atlantic.Theprojectwaspartly financedwithEUR15m
from European Economic Area (EEA) grant funds
managed by the EIB.

Physicalculturalheritage issuesarealways takeninto
consideration in projects that require an environ-
mental impact assessment. In the EU, this is integral
to project preparation and is normally the responsi-
bility of the competent national authority. Outside
the EU,where local capacitymaybe lacking,greater
attention to such issues may be required. Physical
cultural heritage is only one of the issues taken into
account in the socialandenvironmentalassessment
of projects. With the growing importance of such
issues the Bank is paying greater attention to social
assessment in its project work, particularly outside
the EU. Internal guidance has been strengthened
and awareness-raising seminars have focused on
urban water supply in Africa, energy projects and
urban development.

Close involvement in small-scale restorationprojects
isunusual for theEIB.When theBank finances small-
scaleheritageprojects, itnormallydelegates project
design and implementation to the expert project
promoter and limits itself to carrying out the neces-
sary due diligence. In the case of the Via de la Plata
road to Santiago de Compostela in northern Spain,
the Bank ’s Projects Directorate closely followed
the project from the design phase on. This project
involves the restoration ofaRoman roadand 32his-
torical monuments and is one of 50 projects, com-
prising 250 smaller sub-schemes.

Working in partnership

Outside Europe, the EIB often cofinances large com-
plex projects with other IFIs and/or amajor interna-
tional European corporation. In such cases, the task
of social assessment can be shared with these insti-
tutions to the extent that such partners are commit-
ted to theapplicationof international goodpractices
on social issues.
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Development Impact Assessment Framework
(DIAF)

As discussed in last year’s Corporate Responsibility
report, the EIB’sManagement Committee approved
the establishment of a Development Impact Assess-
ment Framework (DIAF), tobeusedon apilot project
basis for a period of one year for direct projects
financed in African, Caribbean and Pacific (ACP)
countries.

TheDIAF is closely related in spirit to the value added
approachusedby theBank ingeneral fordirectopera-
tions. However, it aims to take this process one step
further, so as to better reflect the specific nature of
development finance indeveloping countries and to
meet the demands of the Commission andMember
States. Indeed, the assessment ofproject quality and
soundness, which normally constitutes the second
valueaddedpillar, is significantlyexpandedunder the
DIAF to take into account a broader range of issues,
notably in the social area. In addition, financial value
added only accounts for part of the Bank’s specific
impact on a project, hence the broader definition of
pillar three in the DIAF than in the Bank’s standard
value added framework.

Assessment of theDIAF pilot phase

The trial period of one year has now come to an end
and a working group with participation from all rel-
evantDirectorateswas established in order to assess
the outcome of the pilot phase. During that period,
theDIAFwas applied to seven direct operations cov-
ering both private and public sector projects.

Five of the projects to which the DIAF was applied
had an overall rating of “high” (the highest rating
category) and twohad a rating of “medium” (the sec-
ond-highest rating category). No project was rated
moderate or low.

Implementation of the DIAF certainly led to a better
knowledge by the Bank of the expected impacts of
theprojects thatwerecovered. Itwas seenasa signifi-
cant improvement over past practice, which should
improve project assessment throughout the project
cycle from appraisal to ex post evaluation.

The working group’s assessment suggests that the
DIAF, as implemented during the past year, repre-
sents a significant step in the right direction. But
there is scope to further improve the framework
and its implementation by adopting a number of
changes to its structure, content andmethodology
and also to enhance the level of information and
capacity of relevant Bank staff to properly carry out
the required analysis.

Looking ahead

One of the important advantages of the proposed
DIAF/value added framework is that, by explicitly
identifying the likely impact of a given project, it
should provide a sound basis for future monitoring
and ex post evaluation.

In 2006, the Management Committee decided that
the DIAF should be applied to all operations in ACP
countries. Following the completion of the external
mandates negotiations the DIAF could be extended
to othermandates.
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TENs

The EIB is a leading source of bank finance for the
Trans-EuropeanNetworks in theUnionandAccession
Countries, thusunderpinning the fundamentaldevel-
opmentaland integrationaimsof theEuropeanUnion.
The development of TENswill provide:

• High-quality infrastructure supporting the links
between the 27 EUMember States and connecting
the EU to its neighbours;

• Interconnection and interoperability of existing
national networks;

• Access to the basic transport networks;
• Benefits of integrated pan-European networks over
thewhole of the EU.

From the inception of the TENs policy of promoting
pan-European transport networks in 1993 toDecem-
ber 2006, the EIB has signed loans amounting to
EUR 77.4bn for TEN-T.

In 2006 the EIB signed EUR 7.3bn ofTEN-T operations
within the EU, representing an increase in signatures
ofTEN-Tprojects from2005 (EUR6.8bn),and theTEN-T
pipeline remainshealthywithmanyprojectsexpected
tobe signed in the firstquarterof2007.Loansamount-
ing to EUR 737.8mwere also signed in 2006 in favour
of projects along major transport axes in neighbour-
ing countries.

SMEs

Small and medium-sized enterprises (SMEs) are a
major source of employment, entrepreneurial skills
and innovation aswell as economic and social cohe-
sion in the EU. Support for SMEs has become a key
operational priority for the EIB Group, in linewith the
strategic orientations approved by the Board of Gov-
ernors in 2005.

Together theEIBandEIFhave supportedanestimated
209 000 SMEs.About 26 000 SMEs in the EU-25 bene-
fited from EIB lines of credit of EUR 5.8bn. EIF venture
capital (EUR 688m) and guarantee (EUR 2.0bn) activi-
ties helped to finance around 183 000 SMEs, ofwhich
nearly a thirdweremicro-enterprises.

Sustainable, Competitive and Secure Energy

Significant developments in energy matters have
taken place at EU level, which have established new
policies for the sector. The European Commission’s
recent “Strategic Energy Review” (January 2007)
emphasised theneed to takeeffectiveaction to tackle
climate change and also the need to enhance the
security of supply in the energy sector of our inter-
nal market.

In order to enhance its contribution to the objectives
of EU energy policy, the Bank has decided to focus
on five priority areas: renewable energy; energy effi-
ciency; research, development and innovation;diver-
sification and securityof internal supply; andexternal
energy security and economic development. To this
end, a number of quantitative targets have been set:

• Aglobalamount in theorderofEUR4bn for projects
belonging to at least one of the five priority areas
described above;

• An annual sub-target of EUR 600-800m for renew-
able energy projectswith, as at present, 50% of EIB
lending for electricity generation associated with
renewable energy technologies.
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The Bank carries out systematic training of its staff
dealing with environmental assessment. Regular
training is carried out in the area of environmental
impact assessment, climate change, biodiversity,
social assessment, and European environmental
laws and regulations. The main target audience is
staff responsible for projectappraisal;however,most
training sessions are open to all staffmembers. The
more general training sessions are usually carried
out by the Bank’s own staff members, but for some
specialised topics the Bank invites external speakers
and trainers.

TheBank’sevaluationunit (EV) carriesout theevalua-
tion of the projects that the Bank finances on a regu-
larbasis.Asan integralpartof theevaluationprocess,
a report is producedwhich summarises the findings
of the evaluation and makes recommendations for
direct implementation. EV focuses on how the Bank
conducts its operations, given the framework of rel-
evant EU policies.

Environmental lending in support of
the EU’s 6th EAP

Environmental issues transcendall sectors. In2001, in
the spirit of the Rio agenda, the European Commis-
sion identified in the 6th Environment Action Pro-
gramme “Environment 2010: our future, our choice”
four areaswhere new effort and impetus is needed:

• Tackling climate change,
• Protecting nature andwildlife,
• Addressing environmental and health issues,
• Preserving natural resources andmanagingwaste.

The four key areas of the Action Programme and the
new urban environment strategy translate into the
five different eligibility criteria that the EIB uses for
its environmental lending. The number of environ-
mental projects signed in 2006 is presented for each
of these objectives in the table on the next page.
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How EIB environmental lending supports EU policy

Strategic references and objectives of EU policy Corresponding eligibility categories for the Bank’s
operations

2006:
number of
projects

Tackling climate change

To stabilisegreenhousegas (GHG) levels tohelpprevent
unnatural variations of the earth’s climate thanks to the
ratification and implementationof theKyotoProtocol to
cut greenhouse gas emissions by 8% over 1990 levels by
2008-12. Thismust be considered as a first step towards
the long-term target of a 70% cut.

• Energy efficiency

• Renewable energy

• Measures to reduce GHG other than CO
2

• Biological sequestration and carbon storage

• Significant reduction of GHG emissions from transport

15 projects

Protecting nature andwildlife

Toprotectand restore the functioningofnatural systems
and halt the loss of biodiversity in the European Union
and globally.More attentionwill be given to protecting
themarine environment.

• Protection/improvement of areas of
nature conservation

• Protection andmanagement of natural resources;
sustainable forestry

• Natural disaster prevention and alleviation

• Rehabilitation of contaminated land

3 projects

Addressing environmental and health issues

To achieve an environmental quality where the levels of
man-made contaminants, including different types of
radiation, do not give rise to significant impacts on or
risks tohumanhealth,with account takenofparticularly
vulnerable groups such as children and the elderly.

• Reduction of industrial pollution

• Reduction of pollution from transport

• Drinkingwater/wastewater treatment

31 projects

Preserving natural resources and
managingwaste

To ensure the consumption of renewable and non-
renewable resources does not exceed the carrying
capacity of the environment. To achieve adecoupling of
resourceusefromeconomicgrowth throughsignificantly
improved resource efficiency, dematerialisation of the
economy,andwasteprevention.Toencourage recycling
andwaste recovery.

• Measures to improve eco-efficiency; environmental
technologies

• Wastemanagement

4 projects

Improving the quality of life in the
urban environment

To provide, support and promote best practice in the
Member States in land-use planning, public transport
and planned development.

• Urban renewal and regeneration; cultural heritage

• Sustainable urban transport

44 projects

Corporate Responsibility Report 2006

RESPONSIBLE FINANCING

Environmental Lending



65Corporate Responsibility Report 2006

RESPONSIBLE FINANCING

Environmental Lending

Renewable energy and energy efficiency

EIB lending in the energy sector in the EU ranges
from upstream exploration to the supply of energy
in its various forms. Many projects meet environ-
mental objectivesbecause they significantly improve
the efficiency of existing facilities (through plant
upgrades) or promote the use of cleaner and more
renewable fuels.

Key legislative drivers for energy efficiency and
renewable energy (RE) in the EU include:

• the directive on the promotion of electricity from
renewable energy sources (2001/77/EC);

• the European Commission’s biomass action plan;
• the 2005 Green Paper on energy efficiency;
• the action plan to prioritise aspects of the Green
Paper;

• the directive concerning the promotion of co-gen-
eration (reinforcedbymeasures taken to implement
the Kyoto Protocolwithin the EU).

The targets set by the European Commission include
increasing the share of renewable energy consump-
tion from 6% to 12%, the amount of electricity pro-
duced from renewable energy sources to 22% of
electricityproduction,and theproportionof transpor-
tation fuel needsmet by biofuels to 5.75% by 2010.

The Bank has set increasingly ambitious targets for
renewable energy lending with the aim of step-
ping up its support for the EuropeanUnion’s climate
change policies. The initial target set in 2001 was to
double the share of renewable energy projects in
overall EIB energy sector financing between 2002
and2007 from7%to15%.This targetwasmademore
ambitious in2004when theBankpledged to increase
its lending for renewable energy from 15% of new

electricity generation capacity to 50% by 2010. In
2006 the renewable energy lending target for 2007-
2009 had two sub-targets:

• to achieve an annual sub-target of EUR 600-800m
for renewable energy projects;

• toaimat50%of electricitygenerationbeingassoci-
atedwith renewable energy technologies.

In addition, the Bank has adopted a policy of sup-
porting new and innovative renewable energy tech-
nologies with the potential to provide competitive
long-term solutions to reducing the dependence on
fossil fuel-fired generation, including loans signed
during 2005-2006 for offshore wind farms and con-
centrating solar power generation.

In 2006, loans for renewable energy projects in the
EU totalled EUR 456m, or 38% of lending for electri-
city generation. This is significantly lower than the
figure for the previous year of 44%. In the five-year
period from 2002 to 2006, this proportion reached
an average of 42%. The average target for 2007-2013
is 50%.

A new development at the Bank in 2006 was the
preparation of the “EIB Energy Review” (25 October
2006), which has been posted on the Bank's web-
site. The energy review presents selected global and
European energy issues, as well as necessary orien-
tations for the Bank in energy matters in order to
support EU objectives (with particular reference to
the Green Paper on energy released inMarch 2006).
Most of these key energy orientations also support
environmental objectives. Another development in
2006 was that the Board approved the introduction
of “Sustainable, Competitive and Secure Energy” as
a new COP objective.
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ANDASOL Solar Thermal Power, Spain

TheANDASOLproject is the first large-scaleapplica-
tion ofa concentrating solar thermalpowergenera-
tionplant in the EU. Theplantwill havea capacityof
50MWe, tobedeveloped inawidevalleynorthof the
SierraNevada, some 60 km southeast ofGranada in
Spain. The area benefits from relatively high annual
average solar radiation,availabilityofgroundwater
forcoolingand readyaccess to thenational grid.The
project is based on a new generation of parabolic
solar trough technology that has been tested at a
facility in theMojave Desert in California. Although
the average solar radiation is not as strong as that
found in California, the site has one of the highest
radiation levels in the EU12, due to its southerly loca-
tion, dry climateandhigh elevation (around1000m
above sea level).

This project promotes EU energy policy by the use of
indigenous renewableenergyandbycontributing to
nationalandEUefforts to combat climatechange. It
alsopositively illustrates thebenefitsofanewgener-
ationof concentrating solarpower (CSP) technology,
including several components that justify support
under the i2i initiative.

Hydropower Plant Investment Loan, Slovenia

Thisprojectconsistsof theconstructionandoperation
of two run-of-river hydro power plants: Blanca and
Krsko on the lower Sava river in the east of Slovenia
withcapacitiesof42.5MW

e
and39.5MW

e
respectively.

It also comprises a pumped-storage power plant at
Avče with a capacity of 178 MW

e
on the Soča River

in the west. The project promoter Holding Slovenske
Elektrarne (oneofSlovenia's leadingpowerproviders)
isengaged inanambitious long-terminvestmentpro-
gramme toexpand itsgeneration capacity, following
theNational EnergyPlanof Slovenia. Theplan'smain
objectivesare tomeet thecountry’sgrowingelectricity
demand whilemaintaining self-sufficiency and rais-
ing the share of renewable energy by exploiting the
remaininghydropotential in thecountry to theextent
that it iseconomical.Both riversarealreadybeingused
extensively for hydropower generation.

The run-of-river hydro plant components contribute
tomeetingnationalandEUpolicyobjectives toabate
climate change, raise the share of renewable energy
and increase security of supply. Additional benefits
consistof improvedprotection from flooding through
improved regulation of the lower Sava river. The
pumped-storagepowerplantcontributes to theobjec-
tive of rational use of energy. All schemes are located
in regions where they will generate both temporary
and permanent employment.

12 DNI value of approximately 2 200 kWh/m2a.
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Flood relief and natural disaster prevention
and alleviation

In recentyears, theEIBhas seenan increase in lending
for reconstructionand rehabilitationprojects follow-
ing natural disasters, for example floods, forest fires
and earthquakes. This has been the result of:

• the growing frequency of these events;
• thewillingnessofpublicauthorities to fund the recon-
struction process through loans rather than grants;

• theBankoffering special loanconditions for rebuild-
ing after catastrophic events within the EU and
neighbouring countries.

While EIB loans have concentrated principally on
the reconstruction of damaged infrastructure and
short-term clean-upoperations,anumberofprojects
financed by the Bank have focused on preventive
measures, in particular flood prevention, the main
purposebeing to safeguard theurbanenvironment. In
this instance, decision-making is essentiallybasedon
the economics of damageprevention rather than the
environmental impactof the defences themselves. In
somecountriesa transition isbeingmade fromhard to
softdefences,although thegreeningof flooddefence
policies is a slow process. In 2006, the Bank signed a
floodprotectionproject in theCzechRepublic,which
consistsofmore than400 schemesprotectingagainst
floods in particularmajor conurbations.

Accelerated Flood Prevention,
Czech Republic

In the last decade, Europe has been hit hard bymore
than 100 major floods that have killed 700 people,
displaced half a million others and caused at least
EUR 25bn in economic losses. TheCzechRepublic suf-
fered 97 casualties and EUR 4.7bn in flood damages,
thus topping the list of affected EU-27 countries in
termsof the costof flooddamagesasapercentageof
gross national product. Floods are natural phenom-
ena that cannot be fully prevented; however, risks
associated with flooding can be mitigated. The EIB
hasbeen fundingextensiveprogrammes in theCzech
Republic and other affected EU countries for recon-
struction and rehabilitation of infrastructure in the
aftermath ofmajor floods. It is complementing these
efforts with increasing support for the preparation
and implementation of flood prevention measures.
The Czech Republic approved its National Strategy
for Protection Against Floods in the year 2000. The
implementation has been split into two phases, both
ofwhich are supervised by theMinistry ofAgriculture
and are receiving total co-funding of EUR 322m from
the EIB. The first phase (2002-07) concernsmore than
400 schemes protecting against floods in particular
major conurbations. The second phase (2007-12)will
include awide range of furthermeasures tomitigate
flood risks in all Czech river basins and complement
the increased protection of a total of 850 000 people.
The project is compliantwith the objectives of the EU
Water Framework Directive as well as with the new
Directive on Flood Management (currently under
preparation). Flood prevention measures are often
environmentally sensitive and can have a significant
impactonNatura2000areas. Inaddition to standard
assessments, Strategic Environmental ImpactAssess-
ments (SEAs) for riverbasinswillbe carried out.At the
Bank’s request,anindependentenvironmentalexpert
is assessing the soundness and quality of the envi-
ronmental analysis and also provides support to the
implementing entities.
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Environment and health

A wide range of projects contribute to the quality
of the environment in terms of improving air qual-
ity, reducing the pollution of land through indus-
trial activities, and protecting and improving water
resources. All have a direct impact on both the natu-
ral environment and human health.

Reduction of industrial pollution

TheEuropean industrial sector iswitnessingageneral
improvement in the efficiencyof itsoperations and a
shift to cleaner products and processes.Direct emis-
sions to air and water have substantially decreased,
and important progress has been made in reduc-
ing energy and material inputs and the generation
of waste. The European environmental legal frame-
work has inpart encouraged these improvements, in
particular through the application of the Integrated
Pollution Prevention and Control (IPPC) Directive
(96/61/EC), aswell as by sound business practice.

TheEIB's support for the industrial sector is in linewith
Europeanpolicyandaims toensurebetterprotection
of the environmentwhilemaintaining a competitive
industrial base. The chemical industry in the EU is
responding to the need to improve its environmen-
tal performance by developing new, cleaner tech-
nologies andby implementing efficiency-improving
management standards suchasEMASand ISO14001.
Projects in this sector improve the environment by
promoting eco-efficiency through the update of
existingprocessesand/orproducts.Under its Innova-
tion 2010 Initiative (i2i) the EIB supports the develop-
mentandmarketingofnewenvironmentally friendly
technologies.

InCentral and Eastern Europe,major investments are
still needed to raise the environmental standards of
the industrial sector to ensure its sustainability. This
leavesconsiderable scope for financing the rehabilita-
tion,modernisation andexpansionof existing indus-
trial installations.

In 2006, loans for EU-based projects improving the
environmentby reducing industrialpollution totalled
EUR 190m.
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Horizon 2020, an environmental initiative
for theMediterranean

Despitenearly30yearsof internationalefforts topro-
tect the unique ecosystem of the Mediterranean, its
condition is stilldeteriorating.TheEuropeanCommis-
sionhascreatedan initiative,knownasHorizon2020,
to implement a number of activities in this region:

• Projects to reduce the most significant sources of
pollution. The initial focus will be on industrial
emissions,municipalwasteandurbanwastewater,
which are responsible for up to 80% ofMediterra-
nean Sea pollution.

• Capacity-buildingmeasures to help neighbouring
countries create national environmental adminis-
trations that are able to develop and police envi-
ronmental laws.

• Research, to develop greater knowledge of envi-
ronmental issues relevant to the Mediterra-
nean and ensure this is shared. The experience
built up from the EU’s LIFE programme and the
Short and Medium-Term Action Programme
(SMAP)will be shared between the partners.

• Developing indicators to monitor the success of
Horizon 2020.

The European Investment Bank will focus on the
first component and create a pipeline of bankable
investment projects, in close cooperation with the
World Bank and the United Nations Environment
Programme (UNEP)/Mediterranean Action Plan
(MAP) and the European Commission Environment
Directorate-General (DG ENV).

TheBank isalsoplanning tocarryoutasurvey in2007
to identify the three to five largest sources of pollu-
tion foranumberof countrieson the south sideof the
Mediterranean. Theaim isalso toassess theneed for
future technicalassistance support. Theoverall goal
is todevelopan investment programme forMediter-
raneanpollutionhotspots, in supportof theHorizon
2020 initiative.
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Egypt Pollution Abatement Programme
(EPAP) II, Egypt

TheSecondEgyptPollutionAbatementProgramme,
EPAP II, is an encouraging example (under the Hori-
zon 2020 initiative)ofhowa combination of various
instruments such as long-term financing, funds for
technical assistance, grants and interest subsidies
can be used to reduce pollution significantly in an
efficient and coordinatedmanner.

Thisapproach isnowbeing tested inEgyptwithEPAP
II, in which there are two international financial
institutions involved (the EIB and World Bank) and
two bilateral financial institutions, namely France’s
Agence Française de Développement (AFD) and the
Japan Bank for International Cooperation (JBIC). All
four institutions provide long-term loans on favour-
able terms. Other key players include the Govern-
ment of Egypt through the Egyptian Environmental
AffairsAgency (EEAA)and theNationalBankofEgypt,
which will together disburse a total of EUR 160m in
loans.These loanswillbe invested inpollutionabate-
ment by creditworthy public and private companies
in major pollution hotspots in the Alexandria and
Greater Cairo areas, targeting the industrial sector
at large. The Government of Finland is supporting
EPAP II with grant financing, while FEMIP technical
assistance funds are used for supporting the Project
Management Unit (PMU). In addition, the clients
benefit from interest subsidies from the European
Union. It is expected that the PMUwill present some
100-200Egyptianpollutionhotspots for financing, to
allow the complete use of the loan during the period
2007-2012
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Water andwastewater treatment

Within the scope of the EUWater FrameworkDirective
(WFD), the EIB supports investment projects and pro-
grammes,oftenco-financedwithotherEU instruments,
aimed at complying with investment-intensive direc-
tives, for example those on urban wastewater, drink-
ing water and bathing water. The Bank promotes the
sustainablemanagement of water resources through
demandmanagement, integrated riverbasinplanning
and integrated flood defence management. Outside
the EU,water andwastewater infrastructure accounts
for almost 40% of all environmental lending. The EIB
adds value by assessing project viability and ensuring
financial sustainability throughpricingandcost recov-
ery, while encouraging affordability, the use of the
appropriate technology, thephasingof investmentand
efficiencygainsprior tonewproduction. It supports the
development of financially viable and efficient water
servicecompaniesandassistspilotprojectpreparation
withupstream technicalexpertise.Themain risks in the
water sector includepoormanagementofprojects, low
tariffs, low affordability and over-ambitious projects
supported by grants or subsidies.

Water and wastewater treatment remains a key area
for EIB lending, attracting more than EUR 2.1bn in the
EU in2006. In total,29waterandwastewater treatment
projects for an amount of EUR 2.6bn were signed in
2006,ofwhich severalwerenotably in theUnitedKing-
dom and Belgium.

SPGE and Aquafinwater treatment, Belgium

The Bank has approved and signed four major
projects in the water and wastewater sector in Bel-
gium for an amount of EUR 521m. Two examples
of such projects are SPGEWastewater and Aquafin
Wastewater Treatment. Both projects will assist the
localauthorities incomplyingwith the requirements
of the EU Urban Wastewater Treatment Directive
(UWWTD) 271/91EC.

SPGEWastewaterproject inWalloniaaims to improve
wastewater treatment in municipalities with more
than 10 000 inhabitants by secondary and tertiary
treatment reducing the load of oxygen-consuming
substances, nitrogen and phosphorous. The pro-
grammealso includes secondary treatmentofwaste-
water inmunicipalitieswith2 000-10 000 inhabitants.
The project is expected to decrease the load of nutri-
ents in theNorth Sea.

Aquafin Wastewater Treatment Project (WWTP) in
Flanderscomprises218 schemes for theconstruction
of collector sewers, storm overflows, pumping sta-
tionsand smallandmedium-sizedwastewater treat-
mentplants,plussomeupgradingof existingWWTPs
for tertiary treatment. The works are located in the
FlemishRegioncomprising thenorthernprovincesof
Belgium, e.g.eastandwestFlanders,Antwerp,Flem-
ish Brabant and Limburg. The project is expected to
have a high positive environmental impact on sur-
facewater quality in the Flemish Region,which has
beendeclaredsensitive,andonbathingwaterquality
in Belgian andDutch coastal tourist areas.
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Águas de Portugalwater treatment, Portugal

This project concerns investment in 11 regional public
utility concessions for bulk water supply and waste-
water collection and treatment throughout Portu-
gal with a total investment cost estimated at around
EUR 1.9bn. This is the third operation with Águas de
Portugal after two earlieroperations approved in 1997
and 2003. Eight of the 11 regional systems considered
in the current operation have received EIB support for
earlier investment phases and three systems are pro-
posed for EIB assessment for the first time.

The direct purpose of the project’s investment is to
help the country comply with environmental require-
ments setbyEU directivesondrinkingwater (EC 98/83),
urbanwastewater collection and treatment (EC 91/271)

and the quality of bathingwater (EC 76/160). It aims at
a significant improvement in the provision of water
supply aswell aswastewater collection and treatment
services for around 5 million residents across Portu-
gal, i.e. about 50% of the Portuguese population. 1.7m
peoplewill benefit directly from thewater supply pro-
vided by the project and 4.5m will be served by the
new wastewater collection and treatment facilities.
Industry will also be served, corresponding to a 2.5m
population equivalent in terms of wastewater pollu-
tion to be treated by the project.

The project forms part of a carefully structured
national investment programme that has been
designed in linewith the principles of the EU’sWater
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FrameworkDirective and aims at further developing
Portugal's water sector. It allows for lowering risks
to public health by improving the quality of water
resources in the region, for example groundwater,
rivers and coastal areas. This results from a rapidly
decreasing use of septic tanks as sewage disposal
facilities and also contributes to lowering the supply
cost of potablewater and enhancing the recreational
potential of surfacewaters.

The upgrading of existing facilities and construction
of newwastewater treatment plantswill significantly
improve the quality of polluted surface water, thus
benefiting the environment. Itwill protect the qual-
ity of potable water supply sources by limiting the

risk of pollution. The concessionaires will put into
place stricter quality controlmeasures in compliance
with the EU directives, namely better drinkingwater
standards, thus improving the present poor perfor-
mance of themunicipal services.

In all, theprojectwillprovide significant environmen-
tal benefits to a large part of the country with mini-
mal adverse effects.
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ONAS IVwastewater treatment, Tunisia

The sanitation sector in Tunisia has for several years
been receiving technical and financial assistance
from bilateral finance providers, such as France via
AfDandGermanyviaKfW,and international funders
suchas theWorldBank.These share theBank’sdesire
to support the promoter in order to improve the
sanitation sector in Tunisia. An appraisal of the last
projects financed by the Bankwith FEMIP resources
made it possible toevaluate thepreviousEIB-funded
investmentprogrammesanddrawupanactionplan
and recommendations that have been approved by
thepromoterandformanintegralpartof theproject.
The implementation of this action plan under this
new project is highly important to ensure compli-
ancewithEUdirectivesand strengthencoordination
between thedifferent financeprovidersoperating in
the sector. This iswhy the project includes disburse-
mentconditionsandundertakingsdesigned toguar-
antee its implementation.

The project consists of an investment programme
for the period 2007-2012 revised and put forward by
ONAS at the end of 2005. It comprises the necessary
investment tobuildor expand treatment plantsand
to construct or rehabilitate primary and second-
ary collection networks, transfer chains and sew-
age collectors. The investment will largely target
the capital Tunis, but also the country’s interior in
the towns of Hammamet, Menzel Temime, Enfida/
Hergla, Tazarka/Somaa, the island of Kerkennah,
and the governorates of Monastir, Mahdia, Gabès,
Médenine, Tataouine and Gafsa. ONAS currently
serves 155 municipalitieswith an urban population
of 5.8millionandnearly 1.3million subscribers, rep-
resenting a connection rate of around 86% in the
areas served. The project includes the extension of
primary networks to some 280 000 inhabitants not
yet connected to the system.
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Wastemanagement

The EU Framework Directive onWaste (75/442/EEC),
the IncinerationDirective (2000/76/EC)and theLand-
fill Directive (1999/31/EC) continue to drive waste
management investment in the European Union.
Under the requirements of the Landfill Directive, the
wastemanagement industry is focused on reducing
theamountof biodegradablewastegoing to landfills.
This is likely toprovidean increasingly importantniche
for developing technologies to process bio-waste,
including bio-methanisation and other energy-gen-
erating processes. In 2006, the Bank supported four
wastemanagement projects inFrance,Germany, Italy
and the United Kingdom with loans amounting to a
total of EUR 624m.

TDU Paris Issy-les-Moulineaux,
waste-to-energy incinerator, France

The project includes the construction and operation
of a new waste incineration plant to treat 460 000
tonnes per year of municipal (non-hazardous) solid
waste and to recover energy through combined heat
andpower production. Theprojectwillalso include a
sorting plant andmaterials recycling facility. The site
is located in the southwestof centralParisandbenefits
from easy access to rail, road and river transport. The
project is replacing a nearby existing facility,which is
around 40 years old and now technically obsolete.

The service provided by SYCTOM concerns the treat-
ment and disposal of domestic waste and does not
cover hazardous material or waste from industry,
commerce or hospitals. The project will enable the
municipalities concerned to comply with national
legislation that prohibits the landfillingofuntreated
municipalwaste, in linewithEUpolicy. Inaddition, it
will enable the efficient recovery of energy from the
combustion of waste by co-generating steam and
electricity. This will contribute to reducing regional
consumption of primary energy for heat and power
generation and thereby to cutting the emission of
atmospheric pollutants and “greenhouse” gases,
including CO

2
andNO

x
emissions.
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Improving the quality of life in
the urban environment and promoting
sustainable transport

Urban renewal

Theprotectionandenhancementof theurbanenviron-
menthasbecomea keyobjective forEuropeanaction.
Public policy analysts have also become increasingly
aware of the consequences of localised deprivation
and socialexclusionon thequalityof lifeandeconomic
performanceofurbanareas.EU,national, regionaland
local policy makers have responded by encouraging
the regeneration of urban areas as part of integrated
urban renewal programmes.

The EIB’s lending strategy for urban renewal reflects
EUpolicy, inparticular theCommunication“Towardsa
Thematic Strategyon theUrban Environment”,which
seeks to promote urban concentration, curtail sub-
urbanisation pressures, prevent sprawl and reduce
demand for thedevelopmentof scarce land resources
in outlying rural areas.Consolidationof cities, and the
general rationalisation of settlement patterns, is also
moreenergy-efficient, reducingdemand for car travel
and facilitating public transport usage. Meanwhile,
the rich cultural and architectural legacy of older
citieshasbeen recognisedasavaluable resource in the
rejuvenationofurbanareas that, ifproperlyexploited,
canhaveacatalyticeffect inpromotingbroader-based
regeneration and the creation of more sustainable
urban communities.

Many European citieshaveurbandevelopment plans
in which there are areas showing signs of physical
decay, and where more generalised social and eco-
nomic deprivation is identified as requiring special
attention.Theseare the“actionareas”usually specified
in any urban renewal/regeneration plan or strategy.
They tend to be the focus of EIB lending. Such plans
arebydefinitiongeographically specificandare likely
to be multi-sector oriented, encouraging mixed-use
development tooptimise land-use, improve thephysi-
cal environment, stimulate economic development
and promotemore sustainable urban communities.

By improving areas of deprivation, urban renewal
projects canhavea strong social cohesion impactand
represent the best option formaking use of valuable
and scarce assets in city centres. At the same time,
urban renewal may reduce the pressure towards fur-
theroccupationof surroundingagriculturalandnatu-
ral land and contribute to a more balanced urban
structure that is less demanding environmentally.

Loans for urban renewal amounted to EUR 2bn and
targeted 20 projects, including several in Hungary,
Italy, Poland, Portugal and Spain.
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CzestochowaMunicipal Infrastructure,
Poland

Czestochowa is located in the north of Silesia on the
A1motorway route (pan-European corridor VI). It is
the12th largest city inPolandand the second largest
in Silesia. The city's resident population is relatively
modest at 248 000 (5.3% of the regional total) but,
as home to the 14th-century Pauline Monastery of
JasnaGóra,Czestochowa isalsooneofChristianity's
most celebrated places of pilgrimage, attracting
more than 4 million visitors annually. This results in
disproportionatelygreaterdemandsbeingplacedon
urbaninfrastructure thanonewouldnormallyexpect
for a city of this size.

The revival and growth of the local economy and
Czestochowa'sattractiveness tovisitorsareperceived
as pivotal to the city's future economicdevelopment
and, to facilitate such ambition, the upgrading of
urban infrastructureandmunicipal servicesare seen
as essential prerequisites. Against this backdrop,
the project comprises the co-financing of small and
medium-sized urban development schemes and/or
sub-projects primarily in the fieldsofurban renewal,
alongwith the rehabilitationofurban infrastructure
and community facilities. Where appropriate,
projects of a more modest scale in environmental
protection, energy saving, health, education and
social infrastructure for vulnerable groups are also
undertaken. The selected sub-projects reflect pre-
vailing priorities in the city's development plan, the
Strategy for the Development of the City of Czesto-
chowa, and it is anticipated that the portfolio of
investments will act as catalysts for the sustainable
regeneration of the central area and its immediate
environs, resulting insignificant improvements in the
urban environment and bringing further economic
benefits in the future.

WärmedämmungWienerWohnenUrban
Regeneration, Austria

TheCityofViennahasa long-standing tradition in the
provisionof social housingand,on its behalf,Wiener
Wohnen (WW), the city-owned housing depart-
ment, administers approximately 2 000 apartment
blocks, comprising some 216 000 council dwellings
and associated premises. The quality ofmuch of the
stock has fallen below thatwhich can be considered
satisfactory bymodern standards and, despite some
isolated examples,many properties are in very poor
condition due to lack of capital investment and a
backlog ofmaintenance. In many cases, not only is
the state of the buildings a problem, but the quality
of theactualaccommodation alsooften fails tomeet
contemporary expectations, for example in respect
of sanitary provision. The consequences are mani-
fold, not least problems of dilapidation, vandalism,
crime and increasing social marginalisation of the
economically disadvantaged.

Theprojectcomprises the rehabilitationofWW’s hous-
ing stock and associated environmental improve-
ments, and represents a continuation of EIB support
for the city's urban renewal efforts, addressing the
impacts of social segregation ensuing from below-
standard social housing. The Bank's finance has been
directedat those schemes, selectedfromamoreexten-
siveportfolio,and is expected tomakea sizeable con-
tribution to the implementation of broader urban
regeneration strategies designed to bring significant
socio-economicandenvironmental improvements. In
particular, there isa focuson the thermal insulationof
dwellingsthatareeligibleforgrant finance through the
LandofVienna'sTHEWOSAN (Thermisch-energetische
Wohnraumsanierung) facility. This project is in line
with the emerging consensus of the European Union
institutions, and industrialised countries generally, of
the need to pay increasing attention to the urban
environment. It is clear that localised deprivationand
social exclusionmayhavegrave consequenceson the
quality of life and economic performance of urban
areas.Attention in thisareaexplicitly reflects theBank's
sustainable communities agenda.
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Sustainable transport

Financing environmentally friendly modes of trans-
port continues to be a core activity of the Bank. In
2006, the EIB lent some EUR 2.1bn for sustainable
transport projects including major inter-urban rail-
ways,waterborneandurbanpublic transportprojects.
These projects will potentially facilitate a shift from
road to rail,water and public passenger transport by
improving the competitiveness of environmentally
friendlymodesof transport.Theprojectsaredesigned
to reduce the negative impact ofmobility in terms of
energyuseandenhanceenvironmentalquality in line
with EU transport policy objectives.

In addition, and through the Bank’s due diligence,
all transport initiatives are subject to environmen-
tal assessment to ensure that the net environmental
impactsofprojectsareacceptable,andcare is taken to
see to it that suitablemitigation measures are imple-
mentedwhere needed.



79Corporate Responsibility Report 2006

RESPONSIBLE FINANCING

Environmental Lending

Ferroviarias rail infrastructure,Valencia, Spain

Theproject consistsof theextensionofunderground
rail infrastructure in the city of Valencia (Line 5) and
the improvement of 25 km of railway line around
Benidorm (in the province of Alicante) to provide
tramway services. Furthermore, the acquisition of
new rolling stock has extended public transport
services in these two cities.

In Valencia, an obsolete suburban railway is being
replaced by the newmetro extension, following the
same route butwith increasing capacity and service
frequency. The new metro line will also reduce bus
traffic in the area and, due to the reinforcement
and restructuring of the bus services outside the city
centre,will significantly increase the reliabilityof the
public transport system.

The projectwill also improve access to the centre of
Benidorm from themain centres along the coast, in
particular Villajoyosa and Altea, whose population
is increasing due to new residential developments.
Buses and obsolete diesel train services presently
serve these urban areas, but traffic congestion and
poor urban integration cause severe inefficiencies.
The new rolling stockwill bemuchmore efficient in
terms of environmental protection.

Togetherwithother transportmeasuresalso financed
by the EIB, theprojectwillassist the implementation
of an ambitious butwell-structured transport strat-
egy toaccommodate trafficneedswithinabalanced
and environmentally sustainable development
framework according to sustainablemobility objec-
tives (e.g. theconnectionbetween theairportand the
port through the city centreofValencia, the elimina-
tion of the surface railway line barrier along the cor-
ridor in Benidorm).

Samsun light rail transit system, Turkey

The project involves the construction of the first
phase (15 km) of an urban light rail transit line in the
city of Samsun in Turkey.

The city of Samsun is located on the Black Sea coast
in the north of Turkey and has a population of some
430 000. Samsun is an administrative centre and
crossroadsof commercialand industrialactivitieson
the Black Sea. The transportmaster plan for the city
aims to improve thequalityand enhance theattrac-
tivenessof thepublic transport servicesof theGreater
Municipality of Samsun, thus reducing road traffic
and mitigating related congestion and pollution
problems.One of the key components of themaster
plan is the creationofa30 kmurban transit line link-
ing the city’s coastal communities. The project com-
prises the first phase of this urban transit line.

Existingpublic transport inSamsunis largelyprovided
by the private sector in the formof buses,mini-buses
and taxis (including theDolmustype),with routesand
licences regulatedby theGreaterMunicipality,which
also sets tariffs. Public transport currently accounts
for some77%ofvehicular trips in thecity,andprivate
car use has therefore considerable potential to grow
further. By encouraging the use of public transport,
the project will help to reduce the growth in private
vehicleuseandcontribute toanoverall improvement
in the quality of urban life in Samsun.
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Supporting economic and social cohesion

In line with its Treaty-based task of contributing
”towards the integration, balanced development
and economic and social cohesion of the Member
Countries”, the current framework for the EIB’s action
in support of social and economic cohesion is the EU
structural and cohesion funds policy, covering the
programming period 2007-2013 during which more
than EUR 300bn in grants from the structural funds
will be allocated to EU convergence and regional
competitiveness policy objectives. In 2006, total
lending for regionaldevelopment toppedEUR26.7bn
representing 67% of the EIB’s aggregate lending
within the EU-25.

In this area, in close cooperation with the Commis-
sion, theEIBcanactasa lender,aproviderofadvisory
services (JASPERS)and, induecourse,asamanagerof
EU funds (JESSICA). This new dimension of coopera-
tionbetween theEIBGroupand theCommissionwas
characterisedby the launchin2006of threenew joint
initiatives JASPERS, JEREMIE and JESSICA and three
financial instruments RSFF, LGGT and CIP.
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JASPERS now operational

Asmentioned in last year’s Corporate Responsibility
report, the Commission, the EIB and the EBRD have
joined forces to develop a new technical assistance
initiative designed to improve the preparation of
investment projects for financing under the EU’s
structural grant funds during the upcoming finan-
cial perspectives period 2007-2013. JASPERS’ main
objective and focus is to help the newMember States
to use more rapidly and effectively the substantial
grant finance of over EUR 300bn being made avail-
able by the Union. This initiative is now fully opera-
tional.

During the period 2007-2013, over EUR 308bn will
be available for use under the EU funds to support
projects, particularly in less-favoured regions to
increase their growth and competitiveness and stimu-
late job creation. More than half of these resources
is expected to be allocated for projects in the new
Member States.

As from 2007, the EU will more than triple the struc-
tural funds to modernise infrastructure in the new
Member States and help them to achieve conver-
gence and implement EU standards, especially in the
area of the environment and infrastructure. In addi-
tion, the funds will address EU economic priorities
such as establishing and developing a knowledge-
based society to make their economies more com-
petitive and create high-quality job opportunities.
This is a challenge for all the countries in the region
as themajority of them face difficulties in efficiently
absorbing current EU funds.

InMay 2006, representatives of the Commission, the
EIB and the EBRD signed a Memorandum of Under-
standing on JASPERS, and shortly thereafter two
contribution agreements specifying objectives,
procedures for operations and financial aspects
governing this initiative,which is being provided free
of charge to the beneficiaries.

The Luxembourg-based JASPERS team drew up an
action plan for 2006 for each country in cooperation
with the beneficiary countries’ national authorities,
the Commission’s operational staff (DG REGIO) and
the EBRD. JASPERS has been very positively received
in the beneficiary countries: some one hundred tech-
nical assistance actions have been identified,mostly
in the areas of transport (including urban transport),
environment (water,wastewater and decontamination
projects) and renewable energy,whiledemandhas also
been evident in sectors such as large energy projects
and broadband telecommunications. The preparation
of the annual action plan is progressing satisfactorily
and the fair distribution of projects by countries and
sectorsmeets the targets initially envisaged.

Activities for 2007 are being jointly defined with the
national authorities andwillbegin in all countries con-
cerned in the first quarter of 2007.

JASPERS shares the policy objectives of its sponsors
within thewider EU communication policy of increas-
ing the openness and accessibility of EU institutions.
While complyingwith the rules of confidentiality that
are essential to business life, JASPERS aims to widen
public access to information on its activities. Public
awareness of JASPERShasbeendeepened by the intro-
duction of a newwebsitewww.jaspers.europa.eu that
provides basic information about the technical assist-
ance, application procedures and organisation.
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FEMIP

The Facility for Euro-Mediterranean Investment and
Partnership (FEMIP) brings together the full range
of instruments deployed by the EIB to assist the eco-
nomic development of the Mediterranean partner
countries13.

SinceFEMIPwas launched inOctober 2002, theEIBhas
become themain financial partner of theMediterra-
nean region, providing financeworth over EUR 10bn
between 2002 and 200614.

As part of the Barcelona Process, FEMIP facilitates the
modernisation and opening-up of the economies of
theMediterranean partner countries.

It focuses its activities on two priority objectives:
• Support for the private sector;
• Creating an investment-friendly environment.

In addition to its financing operations, FEMIPpursues
apolicy of enhanced dialoguewith all those involved
in theEuro-Mediterranean financialpartnership, both
on the institutional front through the annual Minis-
terial Committeemeeting and regular Committee of
Expertsmeetings andwith the representatives of the
private sector and civil society.

Following thorough evaluation by the European
Commission in cooperation with the EIB, the Euro-

13 Algeria,Egypt,Gaza/WestBank, Israel, Jordan,Lebanon,Morocco,Syria

and Tunisia. Following Turkey’s elevation to the status of candidate for

EUmembership, the Bank’s operations in Turkey have come under the

umbrellaof the South-East EuropeDepartment,although this country

remains a participant in the Euro-Mediterranean dialogue.
14 Including Turkey.

pean Union Finance Ministers decided in November
2006 to strengthen FEMIP capacities within the cur-
rent institutional setting. This has been achieved by
introducing sizeable improvements to existing finan-
cial instrumentsandby increasingownershipthrough
thecreationofaFEMIPadvisory committee todiscuss
operational priorities and results.

The Ministers have also decided to increase the vol-
ume of financing available for the Mediterranean
region. EUR 8.7bnwill bemade available for the nine
Mediterraneanpartner countries for theperiod2007-
2013 as part of the overall envelope of EUR 12.4bn
allocated to the European Neighbourhood and Part-
nership countries. This doubles the loan resources
available under the previousmandate.

Total lending volume in 2006was EUR 1.4bn. In terms
of geographical distribution, 64% of the total volume
went for projects in the Near East (7 projectsworth a
total of EUR 870m), 33% to the Maghreb (6 projects
worth a total of EUR 444m) and 3% (4 projectsworth
a total of EUR 40m) to regional projects.
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Enda inter-arabemicrocredit, Tunisia

The EIB granted its first loan in Tunisia to an NGO
by the name of Enda inter-arabe, which has been
providingmicrocredit services since 1995.

Made available from FEMIP risk capital resources,
this loan is serving to bolster Enda inter-arabe’s
capital and thus enables it to expand its operations
in the country ’s least developed regions. Some
30 000 micro-entrepreneurs – over 85% of them
women–currentlyhavea loanwithEnda inter-arabe,
and the recovery rate formicrocredits is 99.6%.

The EIB loan is accompanied by technical assistance
financed with budgetary resources, which is en-
abling Enda inter-arabe to optimise its organisation
andmanage itsgrowtheffectively.Most importantly,
the EIB’s financial package sends a signal of confi-
dence in theNGO’s prospectsand robustness to local
banks,which stillmakeonlyamarginal contribution
to financing Enda inter-arabe.

Of some 60 institutions providingmicrocredit in the
Arabworld,Enda inter-arabe isoneof thefew tohave
achieved financial self-sufficiency so that it does
not depend on grants. Since 1995, it has granted
136 000 microcredits worth EUR 36m. It has a net-
workof27branches located inTunisia’smain towns
and cities and employs over 180 permanent staff,
mostofwhicharegraduateswithagoodknowledge
of the area inwhich they are operating.

SantéMaroc healthcare,Morocco

Despite recent economic improvements, the United
Nations Development Programme (UNDP) ranks
Morocco 123rd out of 173 countries in terms of its
human development indicator. The level of health-
care services is particularly deficient, especially in
ruralareas, due to thedeteriorationofhospital facili-
ties,andalso topoororganisationandmanagement.
Against this background, the government is in the
process of reforming the health sector.

TheBankhasparticipated in thiseffortbyprovidinga
EUR70mloan.Thishas supportedanambitioushos-
pital reconstruction, rehabilitation and equipping
programme, comprising investments in 17 existing
hospitals, as an integral part of the hospital reform
initiative of the Moroccan Ministry of Health. The
purposeof theprogramme is to improve thephysical
qualityof buildingsandequipmentand, in sodoing,
contribute to the improvement of hospital services
acrossMorocco.

A range of new planning and deliverymethods and
tools,manyofwhichhavebeendevelopedasa result
of the involvement of European and international
institutions such as the European Commission and
theWorld Bank,will accompany the project.Moreo-
ver, the construction and renovationworks thatwill
beundertaken for thisprojectwill generateabout120
jobs.Some700 to1000additional staffwillbeneeded
to support theeffectiveoperationof thehospitals fol-
lowing project implementation.
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FEMIP contributes to the reconstruction
effort in Lebanon

The armed conflict that raged in July-August 2006
caused extensive damage in Lebanon. In addition to
the direct human costs – over 1 100 civilian casual-
ties,4000wounded,andonemilliondisplaced– large
economic sectors have been badly hit.

Infrastructureandhousinghavebeendestroyed,anda
variety of service industries that cater for the regional
market – tourism, education, health and finance
– have suffered direct and indirect losses. The 2006
growth forecastswere significantly lowered,with the
economy shifting from a projected 3% expansion to a
3.2% contraction.

As a longstanding partner of Lebanon,with financial
cooperation reachingbackover30years, theEIB stood
ready to continue its commitment to the country.
During his visit to Beirut inOctober 2006 and in Janu-
ary2007during theParisDonors’Conference,EIBPres-
ident Maystadt confirmed the Bank’s dedication to
supporting the reconstructionand recoveryprocess in
Lebanon through the instruments and tools provided
byFEMIP. Inlinewith theprioritiesof theLebaneseGov-
ernmentandgiven thenatureofEIB financing, support
from the Bankwill be directed towards infrastructure
projects and private sector activity.

Infrastructure

The Bankwill continue its commitment to infrastruc-
tureprojects,particularly in the transport andwater/
wastewater sectors where it is currently providing
more than EUR 929m for key investment projects.
New EIB financing for infrastructurewill help under-
pin sectoral reform in Lebanon,notably in thepower
sector. Technical assistance will be envisaged for
preparing the reorganisation/restructuring of the
electricity authority.

Private sector

To bolster the recovery of private sector activity, the
EIB will make use of existing facilities and consider
new financing mechanisms. An existing EUR 60m
Apex credit line will be used by intermediary banks
in support of private sector projects in the fields of
industry, agro-industry, IT, services, health and edu-
cation. To help reconstruction projects, the Bankwill
broaden theeligibilityofprojects to include the reha-
bilitation of damaged fixed assets.

Acomprehensiveandspecific reconstruction-directed
credit line of EUR 100m with broad eligibility criteria
andvery long tenorsandgraceperiodscouldbeput in
place.This facility couldbecombinedwithan interest
rate subsidy provided by the Commission.

The Bank will also provide EUR 7.5m for the Byblos
Private Equity Fund, which focuses on investment
in small and medium-sized enterprises in Lebanon.
Additionally, in linewith theEIB’s pipelineof financial
support for the private sector, the Bank is currently
studying the possibility of using more innovative
structuring mechanisms, including securitisation of
diversified payment rights.
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FEMIP stimulates reflection on energy and
renewable resources

Throughout the year,FEMIPhasworked towardsnur-
turingdebateand reflectiononenergy in theMediter-
ranean region, with a special focus on safeguarding
energy supplies and protecting the environment.

Discussing energy at the 4th FEMIP
Experts’meeting

The development ofMediterranean energymarkets
wasoneof the two topicsaddressedby the4thFEMIP
Experts’meeting,which tookplace inVienna inMarch
2006. Themeetingbrought together some100high-
levelparticipants from European andMediterranean
countries, from both the public and private sectors,
alongside representatives of the European Commis-
sion, international financial institutionsandEuropean
bilateral development agencies.

The participants emphasised the need to strike a
balance between sustainable development, com-
petitiveness and security of supply, in accordance
with the EU’s Green Paper on energy. As investment
requirements in the energy sector are deemed to be
immense, they agreed on the need to press ahead
withenergy sector reformin theMediterraneancoun-
tries,with theaimof improvingenergyefficiencyand
ensuring a supply of affordable energy.

Defining financial mechanisms for the
development of renewable energy

The Agence de l’Environnement et de la Maîtrise
d’Energie (ADEME), the Agence Française de Dével-
oppement (AFD) and the EIB have joined forces to
examine the possibility of promoting the develop-
ment of renewable energy inMediterranean partner
countries. The aim of this study, supported by the
FEMIP Trust Fund, is to identify the requirements and
prerequisites for developing renewable energy and

energyefficiency in the regionand todefine financial
mechanisms that will help to facilitate the achieve-
ment of those requirements.

IdentifyingCleanDevelopmentMechanism (CDM)
projects

Established by the Kyoto Protocol, the CDM allows
an industrialised country with a greenhouse gas
(GHG) emission limitation target to invest in an emis-
sion reduction project in a country without a target
and claim credits for the GHG emission reductions
achieved by the project. The FEMIP Trust Fund is
funding a study that investigates the possibilities for
carbon financeandcreditingactivities in theMediter-
ranean region, identifies priority sectors andbuilds a
pipelineof concreteCDMprojectswhich theEIBcould
help establish and finance in the years to come. The
preliminary results of the study were discussed in a
workshop held in Cairo in November 2006.

Participating in theHorizon 2020 initiative

Launched in Barcelona in December 2005, the Hori-
zon 2020 initiative aims at reducing the level of pol-
lution in the Mediterranean Sea by identifying and
tackling the most significant pollution sources by
the year 2020. The EIB plays an active role in this ini-
tiative and is responsible for creating a pipeline of
bankable investment projects, in close cooperation
with the European Commission and other multilat-
eral institutions.

Amongst other activities, the Bank participated in
the 3rd Euro-Mediterranean EnvironmentMinisters’
meeting inCairo inNovember 2006,whichdeveloped
andendorseda timetableofactionsproposedby the
EuropeanCommissionCommunication on “Environ-
mental Strategy for theMediterranean”.
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In the framework of the EU's external cooperation
anddevelopment policies, theEIBoperates in79ACP
(African, Caribbean and Pacific) countries. The ACP
countries,withapopulationof some600million,have
established a special relationshipwith the European
Union through the successive Yaoundé and Lomé
conventions and, since 2000, through the Cotonou
PartnershipAgreement. In1998 theRepublicofSouth
Africa became an associate member of the EU-ACP
conventions.Financing from theEIB inSouthAfrica is
provided under a separate bilateral agreement.

The Bank has been a development partner – as the
development bank of the European Union – in most
ACP countries for some 30 years, and in many for
40 years. Under parallel provisions, the EIB also
supports investment in 20 Overseas Countries and
Territories (OCTs),mainly in theCaribbeanandPacific,
which have constitutional links with certain EU
Member States.

ACP Investment Facility

Combating poverty, supporting sustainable devel-
opmentand integratingACPcountries into theglobal
economy are coreobjectivesof theACP-EUCotonou
Partnership Agreement. These concerns are at the
forefront of the delivery of EU development finance
to the ACP countries. The EIB is playing a crucial role
in the implementation of these objectives, notably
through the Investment Facility (IF), one of the
Cotonou Agreement’s key instruments.

The IF is a EUR 2 037m risk-bearing tool offering an
extended rangeof flexible financial instruments that
canbeused to support the financingof development
projects. Itsmission is to invest inprojectswherepri-
vate sector investors are reluctant to do so, reflect-
ing the public sector’s central role in the promotion
of sustainable growth, itself a significant factor in
any poverty reduction strategy.While bound by the
development objectives contained in the Cotonou
Agreement, the IF has been designed as a revolving
mechanism that over timemust generate capital for
reinvestment. This facility is managed on a portfo-
lio basis, so that its financial sustainability is ensured
through the portfolio as awhole.

Support for EU Development and Cooperation Policies in Partner Countries
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Whenever possible, the IF aims to operate in all eco-
nomic sectors and to support investment by private
enterprises and commercially run public sector enti-
ties. This includes revenue-generating infrastructure
that is critical for the private sector. This is reflected
in the current profile of the IF portfoliowith 53% and
21%of signedcommitments targeting financial serv-
ices and industrial investments (including mining
operations) respectively. Some 26% of signed com-
mitments so far relate to basic infrastructure, cover-
ingenergy,water, transportand telecommunications
investments,whicharewidely recognisedasaprereq-
uisite for economic development.

In recognition of the strong links between infra-
structure and development, a Memorandum of
Understanding between the Bank and the European
Commission for the creation of a Trust Fund in sup-
port of regional infrastructure in Africa was signed
in February 2006. The Trust Fund is a financial instru-
ment of the EU-Africa Partnership on Infrastructure,
one of the pillars of the new EU Strategy for Africa
proposed by the Commission and approved by the
European Council in December 2005. In the start-
up phase the Commission intends to mobilise up to
EUR 60m in grants and the EIB up to EUR 260m in
loans for the operation of the Fund,whichwill focus

on cross-border and regional infrastructure projects
inAfrica. Byplacing emphasis upon regional cooper-
ation and integration, the Trust Fund also illustrates
theBank’s readiness to support someof the coreMil-
lennium Development Goals (MDGs).

The IF finances productive and economically and
financiallyviableprojects.Nevertheless,over the last
fewyears, the Bank has placed a greater focus on the
broader development impacts of the various invest-
ments it undertakes. It aims to support projects that
offer considerable social, economic or environmen-
talbenefits.Thiscommitmenthasbeenunderpinned
by the adoption in 2005 of theDevelopment Impact
Assessment Framework (DIAF) for investment loans
under the IF.TheDIAFhasnowbeenappliedonapilot
basis formore than a year and has provided a good
insight into the development merits of the projects
concerned. It should improve project assessment
throughout theprojectcycle fromappraisal toexpost
evaluation. The broader focus of the DIAF supports
the tenetsof theCotonoumandate,alongwithmeet-
ing the expectationsofmany stakeholders.Basedon
a firstpositiveassessmentof thispilotphase, theDIAF
willbecome apermanent featureof theBank’smeth-
odology and is now fully integrated into the Bank’s
overall value added framework.

Support for EU Development and Cooperation Policies in Partner Countries
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Microfinance in the ACP

The relevance of microfinance to alleviate poverty is
nowadays widely recognised in light of the impact of
pioneering operations in East Asia and Latin America.
This recognition culminated in the award of the 2006
Nobel Prize to Muhammad Yunus and the Grameen
Bank of Bangladesh for their efforts to create economic
and social development from below. Early experiences
such as the Grameen Bank or the Banco Solidario in
Bolivia have demonstrated, among other results, that
thepoor are “bankable” andcan represent agoodcredit
risk.While non-governmental organisations dedicated
tomicrofinance activities haveplayed a very significant
role in establishing the effectiveness ofmicrofinance as
a tool to fight poverty andempower low-incomepopu-
lations, the recent trend is thatmoremain-line financial
institutions, such as private equity funds andbanks, are
paying greater attention tomicrofinance as a relevant
market for their activities.Microfinance is evolving at
a fast pace with new players emerging, such as large
private foundations, alongwith new products, notably
the securitisation ofmicrofinance portfolios.

The Bank has long experience in lending and provid-
ing equity participation to financial intermediaries
for the benefit ofmedium, small and even very small
businesses. Outside Europe, the Bank has defined an
enhanced strategy in themicrofinance sector, along-
side the EuropeanCommission andotherdevelopment
institutions. It attributes different roles to the different
actors according to their specific added value availa-
ble to the sector.Whereas the European Commission
is focusing on capacity-building and the creation of an
enabling environment, the Bank is providing funding
in various forms, including equity, quasi-equity, sub-
ordinated and conditional loans to generate equity-
based returns, ordinary debt on market-related terms
and guarantees to third-party lenders such as local
banks, to support their involvement in the microfi-
nance sector.

With regard to the specific case of the ACP countries,
the Bank has developed its operations inmicrofinance
as part of itsmandates under the successive LoméCon-
ventions and theCotonou PartnershipAgreement. This
provides, inter alia, for the strengthening and deepen-

ing of the local financial sector, whilst putting strong
emphasison theneed to support actions and initiatives
atmacro,meso andmicro economic levels.

By the end of 2006, the Bank had committed a total
of EUR 76m in debt and equity for microfinance in
the ACPs. The geographical focus of EIBmicrofinance
operations has progressively shifted to Africa, which
remained until very recently the poor relation of the
industry. Furthermore, theuseofnew instruments such
asguarantees and equity instruments allowed theBank
to reach a significantly larger number ofmicrofinance
institutions (MFIs), which due to their relatively small
size, could not be included in traditional lines of credit.
Microfinance investment funds have proved especially
effective in providing funding to existingMFIs in such
countries as Kenya, Uganda, Ghana andMozambique.
Additionally, these investment funds also helped to
create or strengthen greenfieldMFIs in Cameroon, the
Democratic Republic of Congo, Madagascar, Nigeria
and Chad. The establishment of a guarantee scheme
in Senegal allowed localMFIs to seek refinancingwith
local banks. This activity paved the way for the fur-
ther integration ofmicrofinance in the local financial
market. At the same time, it enabled the use of often
abundant liquidity in local currency, thereby tackling
the issueof foreign exchange exposure,which the Bank
believes should not be borne byMFIs.

Despite encouraging developments, the majority of
poor people still have no access to basic financial ser-
vices.A lot remains to be done and the EIB endeavours
to contribute in a proactivemanner.As such the Bank’s
involvement in microfinance extends beyond strictly
project-related activities and also encompasses a con-
tinuous dialoguewith the EUMember States, the Euro-
pean Commission and other important stakeholders.
In September 2006 the Bank signed a Memorandum
of Understanding with the Grand Duchy of Luxem-
bourg establishing a framework for cooperation on
funding technical assistance programmes relating to
the promotion ofmicrofinance activities in ACP coun-
tries. This framework gives access to the Bank’smicro-
finance projects to untied grants that can be used to
strengthen existing or newly createdMFIs bymeeting
their demand for technical assistance in particular in
the areas of:
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• Management information systems
• Risk management
• Human resources
• Product development
• The creation of new financial instruments
targetingMFIs.

In addition, the Bank played a leading role in setting
up the EU-ACP Microfinance Framework Programme,
a pilot programme funded by the EC to provide tech-
nical assistance funding for microfinance operations.
This programme is administered by the Consultative
Group toAssist thePoor (CGAP),a consortiumofpublic
and private development agencies working together

to expand access to financial services for the poor in
developing countries. CGAP leads the industry as a
centreofknowledgeand, equally importantly,actsasa
sourceof bestpractice,which together forms thepoliti-
cal agenda of the industry towhichmost IFIs,DFIs and
governments refer.The Bank has been an activemem-
ber of CGAP since 2005 and, as such, endeavours to be
the voice of its regions of focus. CGAP’s 2006 annual
meetingwasheld inAfrica for the first time sinceCGAP
was created.Thiswaspartly the resultof theEIB’s insist-
ence on the need to refocus on regions of the world
where access to financial services for the poor has not
improved asmuch as in other continents.

Through its operations, the Bank is seeking a triple
return on investment: financial, social and demon-
stration. Financial return is essential to ensure the
sustainabilityof theMFIsconcernedand theirattrac-
tiveness forother investors. Social returnneeds tobe
measured in terms of income growth at the level of
those benefiting frommicrocredits. The demonstra-
tion effect is required to ensure futuremobilisation
of larger funding sources not only in the North, but
also in the South. A good illustration of this last fea-
ture is the Africap Microfinance Fund in which the
Bank is one of the largest investors.After a relatively
slow start in 2001/02, Africap rapidly improved its
performance by building a strong deal-flow and
making two exits. In 2005/06, the fund partially
exited its investments inEquityBankLtd (EBL,Kenya),
which was subsequently listed on the Nairobi Stock
Exchange, thereby becoming the secondMFIworld-
wide to be listed on a public exchange. Africap also
sold its stake in First Allied Savings and Loan (FASL,
Ghana). Both exits generated comfortable returns
thatwere largely reinvested in the fund.Theachieve-
mentsofAfricaphavebeen recognised in theAfrican
investmentcommunityandAfricaphas recentlybeen
awarded theAfrica Investor “VentureCapitalDeal of
theYearAward” for its investment inKenya’sEBL.This
award is regardedas themostprestigiousrecognition
of an investment achievement in Africa.

AfricapMicrofinance Fund
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Project Preparation Facility

The EIB has launched a EUR 3m African, Caribbean
and Pacific (ACP) Water Project Preparation Facility
(PPF). The PPF commenced on 1 May 2006 and is
designed to finance the preparation of many ACP
countries’ water and sanitation projects over the
next three years. It is organised andmanaged jointly
by the two EIB directorates that are responsible for
those in-house aspects of preparation of ACP water
and sanitation projects, namely the Operational
Directorate (Ops B), and the ProjectsDirectorate (PJ).
Other directorates give support as required, in par-
ticular the Legal Department (JU) and the General
Secretariat (SG).

The PPF assists projects that help achieve theMillen-
niumDevelopmentGoals (MDGs), support the imple-
mentation of Poverty Reduction Strategy Papers
(PRSPs), andmeet the eligibility requirements of the
EU Water Initiative (EUWI) and of other sources of
grant financing. Furthermore, the PPF aims to facil-
itate the coordination and cooperation of relevant
stakeholders, includingdonors, from theearlyproject
preparation stages, in linewith themainobjectivesof
theEUWater Initiative. Italsoaims to facilitate further
access to grants and other financing by applicants
withverydifferentprojectpreparationcapabilitiesby
strengthening such skills inplanning institutions,util-
ities, PMUs (projectmanagement units),NGOs/CBOs
(non-governmental organisations/community-based
organisations) and the local private sector. Antici-
pated outcomes include knowledge sharing, North-
South and South-South dialogue, cross-fertilisation
with best practices, benchmarking, cross-learning
and exchanges at regional level. Strong support for
projects will be offered in countries where project
preparation capabilities areweakest, contributing to
the EU Water Initiative’s regional balance objective.
Overall, projects supported by the PPF will aim to
address the needs of the urban and peri-urban poor
through appropriate deliverymodels and the use of
appropriate financing instruments, including sub-
sovereign lending.
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For selected focus countries, services are rendered
with the aim of providing a decision base for the EIB
to consider its potential further involvement. Such
services include – but are not limited to – assess-
ing the country’s water sector’s institutional frame-
work and specific characteristics, identifying sector
investment needs under PRSP,MDG and other strat-
egies, identifying potential co-financiers and their
ongoing activities, pre-selecting projects that may
merit further studies, and ascertaining project prep-
aration needs.

In order to promote donor cooperation, regular
talks are held with bilateral andmultilateral donors.
Apart from the institutionalised coordination with
the Commission and EU Member States within the
EUWI, discussions are held with potential co-finan-
ciers such as the African Development Bank and the
WorldBank.Similar to themid-term review, the results
of the final reviewwillbediscussed inanEC/EIBwork-
shop, possibly followed by an external workshop in
an ACP country. Special emphasis will be given to
the “lessons learned” and the possible replication
of PPF activities to enhance the value added of this
vital programme.

MaputoWater Supply Project –Mozambique

TheMaputoWater Supply project serves theGreater
Maputoarea,where48%of the1.7millionpopulation
lives in absolute poverty and only 40% has access to
adequate potable water. By significantly increasing
the population with access to safe drinking water,
the project is contributing to the achievement of
Mozambique’sMillenniumDevelopmentGoals (MDGs)
on water, health and poverty eradication, which are
central to the country’s poverty reduction strategy.

The project has four specific objectives:

• Increase installed production capacity to ensure
constant supply to the 730 000 people presently
connected to the existing water supply system
(which currently does not provide a 24-hour sup-
ply)and increase thepopulation servedby the local
operatorby 467 000people in 2010 andby an addi-
tional 145 000 in 2014;

• Improve the system’s performance by reducing
water losses from 60% to approximately 40%;

• Expandwater supply in thepoorerareason theout-
skirts of town (peri-urban areas) with the support
of small local private operators in order to extend
services to an additional 110 000 people;

• Improve the promoter’s capacity and financial sus-
tainability, thus contributing to the improvement
of water services in all cities under the promoter’s
responsibility.

Theprojectbuildsonearlier sector reformsandbrings
together the national water agency FIPAG (Fundo
do Investimento e Património do Abastecimento de
Água), as promoter, and the Mozambican Govern-
ment, along with a group of international develop-
ment finance organisations: the EIB, the European
Commission'sWater Facility, FMO of theNetherlands
and Agence Française de Développement. Day-to-
day management of the project is contracted to a
private sector operator, Águas deMoçambique, and
waterdistribution in thepoorestperi-urbanareaswill
be entrusted to selected community-based organi-
sations (CBOs) and NGOs. The innovative financing
structure put in place for the project, with a mix of
grants and the EIB’s loan, was paramount for ensur-
ing the project’s financial sustainability and plays a
key role in guaranteeing the future sustainability of
thewater sector inMozambique.



92 Corporate Responsibility Report 2006

RESPONSIBLE FINANCING

Support for EU Development and Cooperation Policies in Partner Countries



93Corporate Responsibility Report 2006

RESPONSIBLE FINANCING

As recommended by national regulations as well as
by international donors supporting the promoter's
investment programme, the design of the project
gives due consideration to the expected environ-
mental impacts, aswell as requiredmitigatingmeas-
ures according to best practice for the local context.
Themainworks concern theexpansionofanexisting
treatment plant, the doubling of the water convey-
ancepipelines andexpansionof thedistributionnet-
work to unserved areas. The promoter has a detailed
Environmental Management Plan (EMP) providing
guidance for the development of the project and its
components. Geological and hydraulic studies, as
well as fieldwork,willprovide assurance thatexisting
groundwater resourceswillbemanaged in a sustain-
able fashion toensure thatdrinkingwaterwillbeofan
adequate quality.Overall, the environmental impact
due to theproject isdeemed tobeproperlymitigated,
as illustrated bymeasures defined in environmental
studies undertaken in parallelwith the design of the
new facilities.

The key positive socio-economic aspects result from
the improvement of services to the currently served
population and the extension of services to areas
not already served. Thenon-execution of theproject
would result in theblockageof servicesand theircon-
tinued degradation, as existing installations are cur-
rently working beyond design capacity. To ensure
that the socio-economic benefits materialise, the
project focuses on meeting the populations’ needs,
with respect to (i) affordability of services, and (ii)
the encouragement of participatory management
structures, especially for sharedwater supply services
(standpipes), strengthening the sense of ownership
in local communities.

A key impact of the project is the reduction of time
spentby families in termsof long-distancewater col-
lection.Sincewatercollection isgenerally the respon-
sibilityofwomen and younggirls, theproject should
freeup time for them toengage inproductiveoredu-
cational activities, generating substantial additional
wealthand increasing the likelihoodofgirls receiving
formal education. The project also creates opportu-
nities forwomen to participate inwater committees
and other community-based organisations and so
contributes toa fairergenderbalance in themanage-
ment ofwater services.

Another significant impact is upon the health of
Maputo’s population. Access to safe water is a dom-
inant factor in the reduction of cholera and other
water-borne diseases. In Maputo, studies show that
there are cholera cases every year, culminating in
an epidemic every three years. In peri-urban areas
there is an averageof3000 cholera cases per annum,
while diarrhoea cases are estimated at about 63 000
per annum. The project is expected to significantly
reducemorbidity from these diseases.

This is a flagship project, whose general principles
and key features are being replicated in other ACP
countries, after appropriately tailoring their design
to the local context.

Support for EU Development and Cooperation Policies in Partner Countries
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ALA

EIB lending inAsiaandLatinAmerica (ALA) isgoverned
by mandates from the European Union. The first was
delivered in 1993 and the currentmandate (ALA III) of
EUR 2 480m covers theperiod from1 February 2000 to
31 January 2007. Under these arrangements, the EIB
funds are utilised to finance investments in countries
that are signatories to cooperation agreements with
theEU.Therearenoamountsallocatedpercountry.The
EIB supports viable public and private sector projects
in infrastructure, industry, agro-industry, mining and
services.Specialemphasis isgiven to the improvement
or protectionof theenvironment.EIB loansareproject-
oriented and linked to the financing of the fixed-asset
componentsof an investment.Under itsnewmandate
covering the period 2007-2013 the EIBwill be entitled
to lend EUR 3.8bn with European budget support for
operations in ALA partner countries.

In2006,EIB lending forprojects located inAsiaandLatin
America totalled EUR 483m, comprising EUR 240m for
three projects in Latin America and EUR 243m for five
projects in Asia.

Update on the EIB’s contribution to tsunami relief

In April 2006 a EUR 70m credit line for Sri Lanka was
signed.This isnow financing small-scaleprivate sector
projects in the industrial, tourism and service sectors
throughout the country.TheDFCCBank is the admin-
istrative unit for the credit line, processing and coor-

dinating applications received by the eight selected
local financial intermediaries. EUR 20mof this facility
willbe subsidisedby theCentralBankofSriLankaand
willbeonlent at a flat rate in local currency to the final
beneficiaries. Up to December 2006, EUR 26m of this
loan had been disbursed.

Another EUR 50m credit line for the Maldives was
also signed in April 2006. This is channelled through
theBankofMaldivesand focusesupon the reconstruc-
tion and rehabilitation of facilities in the tourism sec-
tor.This industrywas severelyhit,notonlybyphysical
destruction, butalsobyadrop in touristnumbers.Yet,
it is by far the largest employer and largest source of
foreignexchangeearnings in theMaldives. Inorder to
enable the EIB to advance loans to theMaldives, the
Councilextended thegeographiccoverageof theALA
mandate to include the Maldives. Up to December
2006USD30mwasallocated for the reconstructionof
two tourist resorts thatwerecompletelydestroyedby
the tsunami. Additionally, USD 20mwas disbursed.

AsestablishedbyEIB fundingcriteria for reconstruction
and restorationprojects followingnaturaldisasters, the
credit lines to Sri Lanka and theMaldives benefit from
downwardmodulation of the interest rate.Moreover,
the intermediaries may finance up to 75% of project
costwith the EIB funds (rather thanup to50%,which is
theusual limit).Theprojects financedunder these facili-
tiesareappraisedby the intermediaries in linewith the
EIB’s usual criteria, inparticular regarding financial and
economic sustainability, compliancewithenvironmen-
tal and social standards, and transparency.

Support for EU Development and Cooperation Policies in Partner Countries



95Corporate Responsibility Report 2006

RESPONSIBLE FINANCING

Support for EU Development and Cooperation Policies in Partner Countries

Metro Cash& Carry, Vietnam

This project consists of the construction ofwhole-
sale stores in Vietnam’smajor cities. The project’s
promoter is Metro Cash & Carry International, a
subsidiary of theMetro Group, Germany’s largest
food retail group in both thewholesale and retail
sectors. The promoter, as aworldwide player and
a key driving force in the trade and retailing sec-
tor, has a comprehensive corporate governance
code and is also committed to corporate social
responsibility, which includes the protection of
the environment and adherence to good social
practices.

The company’s expertise and structure is espe-
cially suited to introducing modern distribution
techniques into Vietnam to help provide a com-
plete range of food and non-food items to small
businesses and corporate customers. Addition-
ally, this project will provide technical assistance
to local suppliers for the improvement of the qual-
ity of local fresh food production, distribution,
transport and storage aswell as training in quality
and hygiene standards. In particular,Metro has a
development project contributing to the enhance-
ment of agricultural product quality, notably
through improved technology and the develop-
ment of better cold chain supply management.
The company is also handling a number of educa-
tional programmes in this area and is cooperating

with theGovernment of Vietnam to promote local
suppliers. The implementation of specific fruit and
vegetable programmes is improving quality lev-
els for these highly perishable goods. Moreover,
these programmes contribute to improving Viet-
nam’s agricultural and export potential for prod-
ucts such as fruit, vegetables and fish.

The project provides training for newly recruited
staff in quality, hygiene and food safety standards
and packaging. It is currently introducing health
control systems of the highest standard. These
elements are of particular importance in light of
the outbreak of bird flu and SevereAcute Respira-
tory Syndrome (SARS).

Finally, the local labourmarket will benefit from
the creation of new job opportunities.
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The EIB seeks to promote the development and
implementation of good internal environmental
management practices in project implementation
and operation, such as those enshrined in the EU’s
Eco-Management andAudit Scheme (EMAS) and ISO
14000. The EIB acknowledges that its administration
hasan impacton theenvironment throughwaterand
energy management, waste sorting and recycling.
Environmental considerationsalsoplayan important
role in the construction of its new building.

As the development and application of formal envi-
ronmental management systems such as EMAS take
hold, particularly in the public and financial sectors,
the Bank will assess the appropriateness of such a
system for application to its own administration. The
EIB applies a number of practices that aim to reduce
the impact of its administration on the environment,
includingwaterandenergymanagement,waste sort-
ing and recycling and procurement. Thesemeasures
are tobe intensified in2007, startingwithamain focus
on GHG inventory and carbon emission off-sets.

Paper consumption

The Bank uses considerable amounts of paper, both
copying and printing paper for its publications and
everyday use. Like the other European institutions,
the Bank purchases totally chlorine-free paper that
is produced in paper mills with EMAS or ISO 14001
certificates. The paper-making process integrates
ecological aspects such as energy saving, transport
reduction and reforestation.

In 2006, the staff’s attentionwas again drawn to the
importance of reducing paper consumption in the
interestsof environmentalprotectionandemployees
were asked to use double-sided printing as much
as possible. The photocopiers were already pro-
grammed to print double-sided as default in 2005,
and also the in-house copying service is printing
reports and publications double-sided,which led to
a slight reduction in overall paper consumption. In
2006 theamountofpaper usedwas14599000 sheets
for the copy machines and printers in each corridor

and 5 801 949 sheets at the in-house copying service
(compared to15182415 and5601500 sheets respec-
tively in2005).Paperusedonone side ispartly re-used
fornotepads,whereasdouble-sidedandconfidential
paper is shredded and recycled.

In the course of a planned waste campaign (see
below), Facilities Management will further promote
themoreefficientuseofpaperandwilladvertisedou-
ble-sided printing.

Energy

The Bank has in the past years made considerable
efforts to improve the energy efficiency of the heat-
ing system of its main building in Kirchberg. In the
secondhalfof2003, theBank switched fromlocalboil-
ers in the office building to municipal district heat-
ing, which has contributed to considerable savings,
with reductionsof around 40% in heat consumption,
depending on the reference year of comparison. The
districtheating is todayentirelydelivered fromagas-
firedcombinedheatandpowerplant in theKirchberg
district. The consumption of thermal power in 2006
was 6.64 GWh,which approximately corresponds to
annual emissions of 630 tonnes of carbon dioxide.

Electric energy is purchased from the municipal
energy entity of Luxembourg City, the City’s Electric-
ity Office. Roughly 14.8% of the company’s energy
portfolio originates from renewable energy sources.
Theconsumptionof electricitywas11.16GWh in2006.
Basedon theemission factorsof theenergyproducer,
it is estimated that the consumption of the Bank cor-
responds to annual emissions of about 7 870 tonnes
of carbon dioxide.

Total energy consumption in 2006 for the headquar-
terswas 17.8 GWh. This figure includes both thermal
energy for heating and electricity consumption.
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Water

Water is purchased from Luxembourg City and the
City in turnpurchases thewater froma regionalwater
company. Overall, roughly two thirds is extracted
from ground water wells originating from the sand-
stone areas around Luxembourg city and one third
from surface water, provided by the drinking water
reservoirof the lakeof theHaute-Sûre in thenorthern
partofLuxembourg.However, theKirchbergarea, for
example,obtains itswater solely from theHaute-Sûre
reservoir. Due to the fact that therewas less precipi-
tation during the last three years, the proportion of
ground water has decreased whereas more surface
water was taken from the lake of the Haute-Sûre. It
also has to bementioned that the Haute-Sûre valley
isaRamsar site (wetlandof international importance).
Total consumption in 2006 ofwater in the Kirchberg
mainbuildingwas40293m3 including thewater used
for irrigation of the office grounds in the summer
period. In the Hamm building the water consump-
tionwas 5 529m3.

Wastewater

As there isno in-housewater treatment facility,water
is neither reused nor recycled. Thewastewater from
themainbuilding is collected in themunicipal sewer
and treated in Beggen in a biological wastewater
treatment plant, based on activated sludge treat-
ment technology, including chemical treatment.
The treatedwater is then discharged into theAlzette
River. No protected areas are situated close to the
river. However, renaturation projects are ongoing,
conducted by the Luxembourg ForestManagement
Authority incooperationwith theMinistryof the Inte-
rior of Luxembourg. River beds are partly restored to
their original state. These measures have a positive
impact onwater quality.

Biodiversity

None of the three EIB sites are located close to pro-
tected areas (Natura 2000) or areas of high biodiver-
sity value or proclaimed conservation areas such as
wetlands (Ramsar Convention on Wetlands, 1971).
Only the Kirchberg building is situated within the
range of vision of the natural reserve ‘Kuebebierg’;
however, no impact on this reserve can be stated,
as it is not located in direct proximity. Regarding the
Bank’s accountability on the projects side, the EIB
finances projectswhich take biodiversity issues into
account (see page 45).

Internal EnvironmentalManagement
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Environmental indicators 2006
Total annual consumption Annual consumption per active

staffmember (ASM)

Heat consumption 6.64 GWh 6 385 kWh/ASM
K

Electricity consumption 11.16 GWh 10 731 kWh/ASMK

Total energy consumption 17.8 GWh 17 115 kWh/ASMK

CO2 emissions from energy consumption15 8 500 tonnes CO
2

8.2 tonnes CO
2
/ASM

K

Waste disposed 245.6 tonnes 236.2 kg/ASM
K

Water consumption 40 293m3 194 litres/ASM
K
per day

Copying paper consumption 20 400 949 sheets 15 900 sheets/ASM
LUX

Number of airmiles travelled by staff in 2006 9 500 000 miles -

CO
2
emissions from airmiles16 2 300 tonnes CO

2
-

ASM
K

Number of active staffmembers in EIBmain office in Kirchberg: 1 040

ASM
LUX

Number of EIB full-time employees in Luxembourg (Kirchberg, Findel,Hamm): 1 283
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Emissions, effluents andwaste

Wastemanagement

For waste management, the EIB complies with the
high standardsof theLuxembourgauthorities.Waste
is segregated at source and managed accordingly.
Wastegeneratedon siteanddisposedof (not recycled)
amounted in 2006 to 245.6 tonnes.

The Waste Utility of Luxembourg City collects dis-
posed non-toxic household waste. This is treated in
an authorised waste-to-energy plant that produces
electricity from thermal energy. The operator of this
plant is ISO9001and ISO14001certified.The recycled
fractionof thewaste includespaper, cardboard,plas-
tics, electronicequipment, tonercartridges,glassand
metal. In total, 23 different waste fractions are col-
lected and recycled. The volumes of difficult waste
streams are very small in absolute figures, including
various formsof fluorescentandhalogen lamps.Such
specialwaste is collected and transported to appro-
priatewastemanagement facilities for further treat-
ment and disposal. The companies responsible for
themanagement of hazardouswaste are specialised
and carry special licences issued by the competent
national environmental authorities. No significant
amountofwastedeemedhazardousunder the terms
of the Basel Convention Annex I, II, III and VIII was
transportedor shipped internationally,norwere there
any significant accidents or spills registered in 2006.

Products and services

Facilities Management (FM) has recently taken an
initiative to reduce the energy consumption for
heating. The mean temperature in the EIB main
building was reduced by 1°C from 22 to 21°C in
order to raise humidity levels and cut down on car-
bon dioxide emissions. This initiative mitigates the
negative impact on the environment.

Regarding the recycling ofwaste, FacilitiesManage-
mentwill soonbe launching a campaign.An integral
partof thiswillbea shortcourse inwaste recycling for
all new staff joining the EIB. This should help to edu-
cate staff about internal waste management, raise
awareness andmake recycling standard practice.

In late2006anew suggestionboxwas createdon the
EIB intranet forenvironmentalandenergy savingpro-
posals.Thisboxwasmadeavailable forall staffmem-
bers to publish their ideas related to environmental
protection and energy saving,which are then evalu-
ated by FacilitiesManagement for their feasibility in
theBank’senvironment.Moreover,FacilitiesManage-
ment is also cooperating with the other European
institutions located in Luxembourg in order to work
on joint actions and share experiences and knowl-
edge on green housekeeping issues.

Internal EnvironmentalManagement

15The formula used for heating power is 95kgs CO
2
/MWh. The formula

used for electricity is 705kgs CO
2
/MWh.

16 The formula used for calculating CO
2
emissions from airmiles is

0.24 permile.



100 Corporate Responsibility Report 2006

DIRECT FOOTPRINT

Compliance

In 2006 no fines or any kind of non-monetary sanc-
tions for non-compliance with environmental laws
and regulationswere registered.

Transport

Staff regulations provide that staff members are
required to reside at or near their place of employ-
ment. TheBank is currently exploringways to reduce
the impacts of travel to and from the Bank by staff
members.Regardingbusiness travel, thedestination
willdetermine themeansof transportchosen, though
in the majority of cases air travel is the prevailing
mode of transport, having significant environmen-
tal impacts on air quality (greenhouse gas and other
emissions). For trips to Brussels, there are incentives
to use rail transport.Anothermeasure introduced by
FacilitiesManagementandaimedat cuttingdownon
private car transport is the shuttlebus that serves the
routesbetween the three EIB sites: Kirchberg,Hamm
andFindel.Furthermore, thisbuscanbeused to reach
theEuropean InvestmentFund,a local shopping cen-
tre and the European School.

In the course of the European Mobility Week 2006,
FacilitiesManagement tookpart in theorganisationof
the inter-institutionalOpenDoorsDayson the theme
of “Mobility and Energy”. On this occasion the City
Transport Department made available a hydrogen
bus circulatingbetween the European institutions in
Luxembourg.Again thiswas an initiative to promote
sustainablemobility and in particular to raise aware-
ness and promote changes in behaviour in relation
to the use of private cars.

Environmental management system

In 2005, a review took place to assess the appro-
priateness of applying EMAS (the EU Eco-Manage-
ment and Audit Scheme) to the Bank. This scheme
was explained in the EIB Journal, the Bank’s internal
magazine, in order to inform staff and make them
awareofhow they can contribute to amore ecologi-
calworking environment.

The EIB is considering a staged approach to the
launchingof an environmentalmanagement system
which focuseson internal housekeepingmatters.This
would include direct aspects of officemanagement
suchaswastemanagementandotherenvironmental
aspects that are visible to employees, namely paper
consumption (see the section on paper consump-
tion), cleaning of the facilities, use of water and dis-
posal of electronic equipment and old furniture.

The Bank intends to put in place a policy to actively
reduce the carbon emissions resulting from itsdirect
activities and to off-set these carbon emissions.

Internal EnvironmentalManagement
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Controlling the building’s impact:

• reducing consumption of natural resources (e.g.
water: installation of dual-flush WCs, collection of
rainwater towater green spaces;wood: the tender
specifications require theuseofProgramme for the
EndorsementofForestCertification (PEFC)orForest
StewardshipCouncil (FSC)certifiedwoodorequiva-
lent, thewoodbeingusedprimarily for thewindow
frames and as a floor covering);

• reducing energy consumption: enhanced thermal
insulation, prioritisation of natural light, artificial
lighting dependent on external brightness, crea-
tion of atria, double-skin external façade, indirect
use of solar energy, mostly natural ventilation of
spaces, blinds controlled by the building’s central
technicalcontrol systemandchoiceofhighlyenergy-
efficient equipment.

The technologies used will help to reduce energy
consumption bymore than 50% compared to stand-
ard office buildings.

Well-being, health and comfort of occupants:

The transparencyof thebuilding is synonymouswith
communication and openness towards both the
outside world and the various parts of the building.
Ergonomic considerations have dictated the build-
ing’s sound insulation, lighting and thermal comfort.
Theworkingenvironment canbeadjustedacross the
board or on an individual basis. Specific precautions
havebeen taken to combat thehealth risks related to
the quality of air and water. Furthermore, subject to
architectural constraints, the Bank has chosen envi-
ronmentally friendlymaterials thatwill not jeopard-
ise the health of the occupants of the building.As far
as visual comfort is concerned, the Bank has decided
tomakemaximum use of natural lighting combined
with suitable levels of artificial lighting.

Internal EnvironmentalManagement

BREEAM certification

TheEuropean InvestmentBank’snewbuilding,under
construction on the Kirchberg Plateau in the Grand
DuchyofLuxembourg, is the firstconstructionproject
inmainlandEurope tobecertified inaccordancewith
the Building Research Establishment’s Environmen-
tal AssessmentMethod (BREEAM).

The building has been designed according to and
complies with the highest environmental quality
standards: integration within the site, controlling
the building’s impact on its external environment
(consumption of resources, pollution, etc.), taking
accountof thewell-being, comfortandhealthof the
occupants, and implementation of a site manage-
ment systemwith low nuisance levels.

The EIB has sought to minimise the negative envi-
ronmental impact caused by the construction and
operation of an office building, while promoting
conditions that will provide for the well-being of its
occupants. The environmental effects of the new
building, such as rational energy use,waste produc-
tion and water consumption, have been taken into
account right from the initial design stage.

TheEIB’snewbuildinghasbeen ratedunderBREEAM
as “VeryGood” for its design.

The EIB’s new building
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Sitewith low nuisance levels:

The EIB has implemented an environmental man-
agement system (EMS) to reduce the site’s impact
on the environment (waste, pollution), the workers,
neighbours andoccupants (noise, dust, etc.). The site
is regularly audited by an external firm accredited in
Luxembourg inorder to checkwhether thevery strict
conditionsof itsEMSarebeing scrupulously adhered
to by the firmsworking there.

Energy consumption and CO
2
production associated

with the site’s direct and indirect activity (transport
and deliveries) are comprehensively measured and
monitoredeachday.This information isdisplayed for
the public outside the site.

A very strict waste management policy has been
implemented for the site. A bank of containers for
selective sorting of waste has been installed on the
site.Various construction itemsare reusedon the site
asmuch as possible (e.g. used shuttering panels are
reused to protect work already completed), the aim
being tominimise the amount ofwaste generated.

Very stringent specialmeasuresare imposedon firms
to prevent pollution of soil and watercourses and

reduce the amount of dust and noise generated. The
timber usedon the siteduring theconstructionphase
must be PEFC or FSC-certified or equivalent.

The firms andworkers have been (and are regularly)
made awareof theneed to comply scrupulouslywith
the safety and environmental measures applied on
the EIB site. A welcome booklet providing a clear,
concise summary of all these measures is issued to
eachnewworker (including temporary staffand sub-
contractors) entering the site. All workers receive at
least half an hour’s training each month on specific
topics related to their activities and the operation
of the site.

The EIB attaches particular importance to commu-
nication with residents, firms and institutions in the
vicinity of the site. Openings have been cut into the
hoarding surrounding the site to enable the gen-
eral public to see how thework is progressing. Close
coordination with neighbouring construction sites
has been put in place. A special telephone number
and a suggestions box have been made available
to the public. Any complaints about the site’s activi-
ties are dealtwith by the contractor and the EIB and,
if necessary, corrective measures are taken directly
on the site.

Internal EnvironmentalManagement
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Internal Procurement

As theEuropeanUnion’s financing institution, theBank,
in itsdealingswithexternalproviders, is committed to
respecting the fundamental EU principles regarding
public procurement, such as the principles of equal
treatment, non-discrimination and transparency.
The Bank follows the procedures described in Direc-
tive 2004/18/EC of the European Parliament and of
the Council of 31March 2004 on the coordination of
procedures for the award of public works contracts,
public supply contracts and public service contracts
(hereafter “the Directive”).

The criteria on which the Bank bases the award of
contracts are either:

(a) the most economically advantageous tender
(best price-quality ratio) from the point of view of
the Bank, taking into account elements such as:
quality, price, technical merit, aesthetic and func-
tional characteristics, environmental characteris-
tics, running costs, cost-effectiveness, after-sales
serviceand technicalassistance, deliverydateand
delivery period or period of completion; or

(b) the lowest price only.

On request from the party concerned, the Bank will,
within 15 days from receipt of the written request,
inform:

• any unsuccessful candidate or tenderer of the rea-
sons for the rejection of his request to participate
or tender;

• any tenderer who has made an admissible tender
of the characteristics and relative advantages of
the tender selected as well as the name of the suc-
cessful tenderer or the parties to the framework
agreement.

However, the Bank may decide to withhold certain
informationaffecting legitimatecommercial interests
of theeconomicoperatorsorwhere the releaseof such
informationwould impede lawenforcementorwould
otherwise be contrary to the public interest.

While green procurement is not yet formally part of
the EIB’s procedure, it is planned that this will soon
become an integral part of standard practice for the

Bank. The paradigm of green procurement encom-
passesmany issues, such as needs assessment, tech-
nical specifications for contracts and raising levels of
staff awareness.

The key issue is tomake the connectionbetweenpur-
chasing and the environment. In thisway, an EUbody
such as the EIB canmake a vital contribution towards
sustainable development. Green procurement will
cover areas such as the purchase of energy-efficient
computers and buildings, office equipmentmade of
environmentally sustainable timber, recyclablepaper,
electric cars, environmentally friendly public trans-
port, organic food in canteens, electricity stemming
from renewable energy sources, and air conditioning
systemscomplyingwith state-of-the-artenvironmen-
tal solutions. The easiest way towards cost-effective
and environmentally-friendly procurement is in the
saving ofwater, electricity and fossil fuels.

Green purchasing is also about setting an example
and influencing themarketplace.Bypromotinggreen
procurement, the EIBwill be promoting the develop-
mentofgreen technologies fromboth sides, through
its own environmental footprint and through its sup-
port for sustainable businesses through its lending
facilities.Anotherarea that theBank iskeen toexplore
is the screeningof suppliers. Inany case, environmen-
tal,health and safety conditions are consideredwhen
selecting suppliers, in linewith EU law.
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Health andWell-being

Travel Health Clinic – International SOS

The aim of the Bank’s Travel Clinic is to assist and
advise staffmemberswho travel outsideof the Euro-
peanUnion forbusinesspurposes,particularlywhere
there might be greater health risks associated with
travel to lessdeveloped regions.Travel health services
are also available to staff for private travel.

First Aid

More than 60 staff members completed First Aid
training in February 2006, in a course arrangedwith
the assistance of the Croix Rouge Luxembourgoise.
A corps of First Aiders is currently being established
and the contact details of eachmember of this corps
will be communicated to all staffmembers.

Clinical facilities

Since September 2005, the Bank’s health services
have been carried out in its in-housemedical centre,
including all pre-employment examinations and a
number of annual examinations. Staffing of the cen-
tre consists of a full-time occupational health physi-
cian,a full-timenurseand twopart-time replacement
nurses. In addition to standard medical examina-
tions, the centre is equipped to facilitate treatment
of minor trauma and medical procedures of a less
serious nature. In the case of emergencies, the cen-
tre is equipped to stabilise and monitor a patient’s
vital functions until he or she can be transported to
a hospital.

Furthermore, everyyear,preventivevision screenings
areofferedeitherat theBank’spremisesoratanexter-
nal venue, in an arrangement with the Association
pour la Santé au Travail du Secteur Financier (ASTF).

Ergonomics andworkplace assessments

With the creation of a medical service at the Bank
it has become possible to pursue the issue of office
ergonomics more actively. Workplace assessments
at the Bank focus on reducing the risk of upper limb
disorders, ensuring that staff members take care of
their eyesight and generally reducing musculo-skel-
etal problems.

Sports facilities

The Bank’s sports facilities and the broad range of
activities sponsored by the Bank’s social club, ‘Le
Cercle’, contribute significantly to the well-being of
members of staff. In this context, a physiotherapist
advises staff on fitness activities and equipment and
offers corrective gymnastics classes.
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Health and Social Affairs
Annual Report 2005-2006

AHealth and SocialAffairsAnnual Report 2005-2006
has been presented to the Bank’s management. It
foresees a series of improvements in the general
areas of health and well-being to be implemented
over the coming years. This programme comprises
activities, for example, to promote a healthy lifestyle
and to prevent work-related health problems such
as musculo-skeletal disorders and stress; to enable
a better work-life balance; to offer a staff assistance
programme,advisingandassistingmembersof staff;
and to help reintegration back into the workforce
after long-term absence.

In 2006, the EIB had an injury rate of 9.5 per 1 000 staff
members. Most injuries were due to slips and falls – a
sizeable share in the sports facilities. In no case did
absence resulting froman injuryexceed twodays.There
wereno fatal injuries.Sickness absence amongEIB staff
amounted to 3.8%, largely in linewith previous years.

The Joint Committee on Risk Prevention and
Protection atWork

The Joint Committee on Risk Prevention and Protec-
tion atWork gives opinions andmakes proposals on
all activities carried out at and by the Bank, and on
working conditions insofar as they relate to health
and safety. This includes protecting the health and
safety of Bank staff and thoseworking on the Bank’s
premiseseither underadirect contractormadeavail-
able by an outside firm, including temporary staff.

Within the areas forwhich it is responsible, it sees to
it thatworking conditions are improved and has the
resourcesneeded toperformits task. It is thebody to
which reports are forwarded on accidents, incidents
and occupational illnesses and on any item that sug-
gests that theremaybeadangerwith regard tohealth
and safety atwork or on the Bank’s premises.

Health andWell-being
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Work-life balance and flexible arrangements

Part-timework

Staffmembersmay be authorised by their superiors
to work part-time (75% or 50%) on a daily, weekly,
monthly or annual basis. The authorisation is for an
initial period of one year and can then be extended.
While working part-time, salary is proportionally
reduced;however, thenumberof daysofannual leave
entitlement remains constant. In 2006 there were
82part-time staff: 2 from themanagement categories
(2men), 16 from theprofessional category (10women
and 6men), and 64 from the support staff category
(64women).

Teleworking

Staff members may be authorised by their superi-
ors to carry out part of their activity from home on
a regular basis for a maximum period of two years,
to help facilitate the balance between professional
and personal needs and/or to increase efficiency in
response to the Bank's operational needs. Telework
is configured as a voluntary, temporary, reversible
and part-time arrangement. Teleworkers maintain
their full contractual rights and remain bound by
their obligations.

Parental leave

Staffmembers having completed at least one year’s
continuous active employment at the Bank have an
individual right to take up to six months parental
leave for each child who has not yet reached his or
her fifth birthday (or within five years of the official
adoption date). Parental leave has to be requested
with a minimum notice of two months and is taken
in one block or in periods of no less than onemonth,
ona full-timebasis.Parental leave cannotbe refused,
although in an exceptional situation itmay be post-
poned. Staffmaintain full employment rights during
theirabsence,but salary is reduced to50%during the
firstmonthand toa flat rate indexedamount from the
secondmonth onwards. Staffmembers returning to
the Bank have the right to be reintegrated into their
original post. In 2006, 83 employees took advantage
of parental leave,with themajority coming from the
professional category (24women and 21men).

Family leave

Family leave is intended to help staffwho find them-
selves confronted with situations of serious illness
or the incapacity of their spouse, registered partner,
parent or child. Family leave cannot be refused or
postponed. The staff member should have at least
one year’s active service and he or she is entitled to
ask for a maximum of nine months over the entire
career. The leave may be taken in blocks of at least
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one month, on a full-time basis. During the leave,
staff members receive an indexed flat rate amount
permonth andmaintain full employment rights.On
their return they have the right to be reintegrated
into their original post. Eight staff members opted
for family leave in 2006.

Unpaid leave

Unpaid leave policy allows staff members to take
time out from professional life or to take up alterna-
tive professional activity when duly authorised by
the Bank. Unpaid leave is not remunerated and has
aminimum duration of onemonth and amaximum
duration of three years. It is not a right and, to be eli-
gible toapply, staffmusthaveat least threeyears serv-
ice (in exceptional situations, a maximum length of
onemonth can be agreed for staffmembers having
a shorter service).Where the duration of the unpaid
leave is six months or less, the staff member will be
guaranteed reintegration into his or her post. In all
other cases the staffmemberwill be assigned a post
appropriate to the individual’s functional level and
profile. In 2006, 14 employees took advantage of
unpaid leave, predominantly from the support and
professional staff categories.

Maternity leave and adoption leave

Staff members are entitled to paid maternity leave
for a period of 20 weeks. During maternity leave,
staffmembersmaintain their full salary and contrac-
tual rights.

Working hours

Themanagement recognises thatovertimehasbecome
a commonoccurrence in certain services in theBank. In
the context ofwork-life balance and in linewithDirec-
tive EC/2003/88, aworking group has been created to
explore the possibility of reducing overtime by pro-
moting a bettermonitoring system alongwith amore
flexible approach toworking hours.

Secondment

The objective of the secondment mechanism is to
anticipate and respond to the strategic learning and
business needs of the Bank by promoting the tem-
porary transfer of staff to and from relevant organ-
isations. A secondment can be made at the Bank’s
request if it is supported by a sound business case,
or with the Bank’s agreement if the benefits of the
secondment are limited for the Bank. Eligible staff
should have at least three years continuous active
service; the secondment is not a right and will nor-
mally be from sixmonths to three years. Staffmem-
bers on secondment at the Bank’s request remain on
the payroll of the Bank and continue to receive their
full salary and related benefits. Staff members on
secondment with the Bank’s agreement receive no
remuneration from the Bank.

Social benefits

With affordable child-minding services remaining
in high demand and the Bank’s own crèche having a
waiting list, an additional 50 places have been con-
tracted at a private crèche in close proximity to the
Bank’s headquarters. In addition, a feasibility study
hasbeen initiated to studyhow staffmembers’needs
in this areamay best bemet in the future.
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Employment equity

In 2006, 461 individuals held support category posi-
tions in theBank.Twelvehad fixed-termemployment
contracts (9women and 3men),while the remainder
had permanent employment contracts (390 women
and 59 men). 699 individuals held professional cat-
egory positions in 2006. Of these, 45 had fixed-term
employment contracts (17 women and 28men) and
the remainderhadpermanentemploymentcontracts
(257 women and 397men). As regards themanage-
ment category, 208 staff members held manage-
ment positions in2006.Fivehad fixed-term contracts
(1womanand4men),while the remainderhadperma-
nentemploymentcontracts (24womenand179men).
The basic salary and bonuses are equal formen and
women at the same functional level. Detailsmay be
found on the EIB’swebsitewww.eib.org.

In 2006, the Bank implemented a number of initiatives
tohelpsupportdiversityandgenderbalance.Key issues
are as follows:

To enhance the transparency and objectiveness of the
Bank’s recruiting and promotion procedures, selec-
tion panelsmust include one femalemember and one
observer from COPEC (the Bank’s Joint Committee on
EqualOpportunities betweenMen andWomen).

To tackle the problem of insufficient female inter-
nal candidates applying for senior positions that are
advertised in the Bank, the EIB now seeks applications
from external sources through the use of advertising
and specialised headhunters to broaden the pool of
female candidates.

The Bank is currently in the process of recruiting
a qualified HR professional to hold the position of
diversity advisor, whose key responsibility will be
the development and implementation of agender/
diversity strategy.

To supportdiversityand in linewith the legal framework
ofmanyMember States, the Bank hasmoved towards
the internal recognitionof formsofpartnershipoutside
of traditionalmarriage.Unmarried staffmembers living

in a partnership legally recognised by a Statewill have
the same rightsandobligationsasmarriedcouples, irre-
spective of the fact that the partnershipmay be regis-
tered between same-sex or different-sex partners.

Staff representation

The College of Staff Representatives is the sole repre-
sentative body for EIB staff. It consists of 13members
electedby secretballotand itscompositionguarantees
the representation of each staff category. The college
represents the interestsof staff in relation to their con-
tract of employment, the Staff Regulations, the Staff
Rules and all agreementswith the Bank. It is consulted
bymanagement on staff policy issues in areas such as
remuneration, the staff appraisal exercise, Bank policy
on titlesandcareers, trainingandwelfare schemesand
on more general matters which may affect the Bank
and consequently its staff. The Staff Representatives
ensure that the staff has a collective voice, enabling
its interests tobepermanently taken into account. The
detailed rules governing the Staff Representatives are
setout in an agreedConvention. The StaffRepresenta-
tivesare involved incollaborativeproblem-solvingand
consultation through regular meetings with the HR
department, the joint working groups and joint com-
mittees. They participate inManagement Committee
meetingswhenproposalsconcerning staff interestsare
examined. The Staff Representatives can also attend,
as observers, the meetings of the Board of Directors
whenever the latter is discussing a proposal concern-
ing the general interests of the staff.

According to the agreed Convention, the Human
Resources Department shall provide the Staff Repre-
sentatives with all requisite information on matters
within their competence and shall do so within a rea-
sonable timeframe to enable them to study suchmat-
ters and to formulate their opinion. In particular, the
documents concerned shall bemade available to the
StaffRepresentatives at least tenworkingdays prior to
the date onwhich such an opinion is tobe formulated,
apart from those cases where there is mutual agree-
ment on a different time limit, which in no case may
be less than fiveworking days.

Working Responsibly
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Bullying and harassment

The Bank has a Dignity atWork policy aimed at pre-
ventingharassmentandbullyingandprovidinga for-
mal procedure for dealingwith complaints.

Training

The Bank’s Training Unit is charged with meeting
the training needs of all staffmembers. This covers a
rangeofactivities, fromlanguagecourses to seminars
and trainingmodules,heldboth internallyandexter-
nally, to ensure that the requirementsof theBank are
met.Additionally, theBank runsadedicatedManage-
ment Skills Development Programme, so that each
manager has the opportunity to develop his or her
expertisemore fully in a particular business area.

The full cost of all work-related training courses is
covered by the Bank and all classroom time spent on
these specific learning activities is consideredwork-

ing time. Additionally, the Bank endeavours to sup-
port private study undertaken outside of working
hours by staffmembers, provided these studies are
of relevance to the Bank.

TheEIBaims topromoteacultureofknowledge-shar-
ing and cooperation, fostered through its training
policy. An average of 6.4 training days per employee
was achieved in 2006.

Departure

TheBankpermits the transferofpensionentitlements
accrued underMember State schemes to its own EIB
pension scheme. However, since any transfer hinges
on the agreement of theMember State, the Bank has
to date successfully negotiated a transfer arrange-
mentwithonly the followingMemberStates:Austria,
Spain, Greece, Italy, Luxembourg and Portugal. The
last agreement with Portugal was finalised in 2006.
Discussionswith otherMember States are ongoing.

Audit on social responsibility

In 2006, the Bank asked a selected law firm, special-
ised inEuropean labourand social law, to carryoutan
audit on corporate responsibility. The audit focused
on several topics: social protection (i.e. dignity at
work policy, ergonomics, policy for individuals with
disabilities and stressmanagement), working hours
and overtime and rules concerning staff represen-
tation. The outcome of the report has highlighted
room for improvement in various areas, notably on
overtimemanagement andon the developmentof a
specific policy for individualswith disabilities. Some
of the necessary steps to adapt the internal frame-
work to the best practices suggested by the report
have already been taken (see section on working
hours). The remainder of these recommendations
will be put on the agenda for ongoing reform in the
near future.

Working Responsibly

Data Protection and Community Acts

On18May2006, theBankhosteda conferenceaimed
atmanagement, chairedbyMrHustinx, theEuropean
Data Protection Supervisor (EDPS), andMr BayoDel-
gado, theAssistantSupervisor.TheEDPS is recognised
under Article 286 of the EC Treaty as an independent
supervisorybody chargedwithmonitoring theappli-
cationofCommunityActs relating to theprotectionof
personal data utilisedwithin the Community institu-
tions and bodies. Each institution has a Data Protec-
tionOfficer (DPO)who cooperateswith the EDPS and
informs him of any processing operations involving
sensitivedata.TheBank iscurrentlyaligning its regula-
tionsandpolicies tomeet the recommendationsmade
by the EDPS on all matters concerning the processing
of personal data.
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1.1
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4

1.2 Description of key impacts, risks, and opportunities 6-9
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2.5
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16-17

4.2
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4.5
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EIBwebsite
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4.7
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14, 21, 43

GRI Content Index:
selection of GRI indicators used by the EIB

Corporate Responsibility Report 2006112



4.9
Procedures of the highest governance body for overseeing the organisation's identification andmanagement of economic, environmental,
and social performance, including relevant risks and opportunities, and adherence or compliancewith internationally agreed standards,
codes of conduct, and principles

16

4.10
Processes for evaluating the highest governance body’s own performance, particularly with respect to economic, environmental,
and social performance

16, 33, EIB
website

Commitment to External Initiatives

4.11 Explanation ofwhether and how the precautionary approach or principle is addressed by the organisation 43

4.12
Externally developed economic, environmental, and social charter, principles, or other initiatives towhich the organisation subscribes
or endorses

43, 28

Stakeholder Engagement

4.14 List of stakeholder groups engaged by the organisation 37
4.15 Basis for identification and selection of stakeholderswithwhom to engage 27, 36
4.16 Approaches to stakeholder engagement, including frequency or engagement by type and by stakeholder group 33

4.17
Key topics and concerns that have been raised through stakeholder engagement, and how the organisation has responded to those key
topics and concerns, including through its reporting

4, 29

Economic Performance Indicators

Economic Performance

EC1
Direct economic value generated and distributed, including revenues, operating cost, employee compensation, donations and other
community investments, retained earnings, and payments to capital providers and governments

6, 55

EC2 Financial implications and other risks and opportunities for the organisation's activities due to climate change 46-48
EC3 Coverage of the organisation's defined benefit plan obligations EIBwebsite

Indirect Economic Impacts

EC8
Development and impact of infrastructure investments and services provided primarily for public benefit through commercial, in-kind, or
pro bono engagement

55-58

EC9 Understanding and describing significant indirect economic impacts, including the extent of impacts 55-58

Environmental Performance Indicators

Materials

EN1 Materials used by weight or volume 97-99
EN2 Percentage ofmaterials used that are recycled inputmaterials 97-99

Energy

EN3 Direct energy consumption by primary energy source 99
EN7 Initiatives to reduce indirect energy consumption and reductions achieved 97

Water

EN8 Totalwaterwithdrawal by source 98
EN9 Water sources significantly affected by withdrawal ofwater 98
EN10 Percentage and total volume ofwater recycled and reused 98

Biodiversity

EN11 Location and size of land owned, leased,managed in, or adjacent to, protected areas and areas of high biodiversity value outside protected areas 98

EN12
Description of significant impacts of activities, products, and services on biodiversity in protected areas and area of high biodiversity value
outside protected areas

98

Emissions, Effluents, andWaste

EN16 Total direct and indirect greenhouse gas emissions by weight 99
EN17 Other relevant indirect greenhouse gas emissions by weight 99
EN19 Emissions of ozone-depleting substances by weight 99
EN21 Totalwater discharge by quality and destination 98
EN22 Totalweight ofwaste by type and disposal method 99

EN25
Identity, size, protected status, and biodiversity value ofwater bodies and related habitats significantly affected by the reporting
organisation’s discharges ofwater and runoff

98

GRI Content Index
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Overall

EN30 Total environmental protection expenditures and investments by type 62-64

Environmental performance – Indicators specific to the banking sector

F1 Description of environmental policies applied to core business lines 59-79
F2 Description of process(es) for assessing and screening environmental risks in core business lines 59-79

F4
Description of processes formonitoring clients’ implementation of and compliancewith environmental aspects raised in risk
assessment process(es)

62

F5 Description of process(es) for improving staff competency in addressing environmental risks and opportunities 63
F12 Total monetary value of specific environmental products and services broken down according to the core business lines 62
F13 Value of portfolio for each core business line broken down by specific region and by sector 6-7, 58

Social Performance Indicators

Labour Practices and DecentWork

Employment

LA1 Totalworkforce by employment type, employment contract, and region 106-107
LA2 Total number and rate of employee turnover by age group, gender, and region 107
LA3 Benefits provided to full-time employees that are not provided to temporary or part-time employees, bymajor operations EIBwebsite

Labour/Management Relations

LA5 Minimum notice period(s) regarding operational changes, includingwhether it is specified in collective agreements 110

Occupational Health and Safety

LA6
Percentage of totalworkforce represented in formal jointmanagement-worker health and safety committees that helpmonitor and advise
on occupational health and safety programmes

105, 110

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number ofwork-related fatalities by region 105

LA8
Education, training, counselling, prevention, and risk-control programmes in place to assistworkforcemembers, their families, or community
members regarding serious diseases

104, 111

LA9 Health and safety topics covered in formal agreementswith trade unions 105

Training and Education

LA10 Average hours of training per year per employee by employee category 111

LA11
Programmes for skillsmanagement and lifelong learning that support the continued employability of employees and assist them in
managing career endings

111

LA12 Percentage of employees receiving regular performance and career development reviews EIBwebsite

Diversity andOpportunity

LA13
Composition of governance bodies and breakdown of employees per category according to gender, age group,minority groupmembership,
and other indicators of diversity

16, 110

LA14 Ratio of basic salary ofmen towomen by employee category 110

Human Rights

Investment and Procurement Practices

HR1
Percentage and total number of significant investment agreements that include human rights clauses or that have undergone human
rights screening

87, EIBwebsite

HR2 Percentage of significant supplies and contractors that have undergone screening on human rights and actions taken 103

Child Labour

HR6
Operations identified as having significant risk for incidents of child labour, andmeasures taken to contribute to the elimination
of child labour

87, EIBwebsite

Forced and Compulsory Labour

HR7
Operations identified as having significant risk for incidents of forced or compulsory labour, andmeasures to contribute to the elimination of
forced or compulsory labour.

87, EIBwebsite

GRI Content Index
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Society

Community

SO1
Nature, scope and effectiveness of any programmes and practices that assess andmanage the impacts of operations on communities,
including entering, operating, and exiting

87, EIBwebsite

Corruption

SO4 Actions taken in response in incidents of corruption 38, 22-23

Corporate Social Responsibility (CSR)Management – indicators specific to financial services sector

Management system

CSR1 CSR Policy 36
CSR2 CSR Organisation 36
CSR3 CSR Audits 11, 36, 112

Sensitive Issues

CSR4 Management of Sensitive Issues 29, 22-23

Participation

CSR6 Stakeholder Dialogue 4, 27, 29

Internal Social Performance

Policy

INT 1 Internal CSR Policy 100, 110-111

Compensation

INT 4 SeniorManagement Remuneration EIBwebsite
INT 5 Bonuses Fostering Sustainable Success EIBwebsite

EqualOpportunity

INT 6 Female-Male Salary Ratio 110

Performance to society

Contributions

SOC 1 Charitable Contributions 36

EconomicValue Creation

SOC 2 Economic Value Added 55

GRI Content Index
















