EIB INFO - SURVEY

Dear EIB Info reader

We would really like to know what you think of EIB Info, the EIB’s quarterly information newsletter,
as part of an in-depth review to improve the publication and ensure it serves its readers in the best way possible.

Please take a few minutes to complete this short survey, telling us what we should do better as well as any aspects
of the newsletter that you may particularly like. The survey is strictly for our own internal use, and we will not add
your contact details to any of our mailing lists.

You can return the survey to the EIB by post at the following address:
European Investment Bank, Attn.: Daniela Sacchi-Cremmer, 100 boulevard Konrad Adenauer L-2950 Luxembourg.

Or by fax at +352 4379 - 63188
The survey is also available in electronic format and can be downloaded from the EIB’s website at: www.eib.org.

RV

Many thanks and best regards,
Gill Tudor
Director of Communication

1. How would you rate EIB Info in terms of your interests and information needs?

(] excellent [_] good [ fair [_] poor

Further comments

2. How interesting do you find the following sections of EIB Info?

- Corporate issues [_] very interesting [_] quite interesting [_] not very interesting [_] not at all interesting

- Within EU [ very interesting [_] quite interesting [_] not very interesting [_] not at all interesting
- Outside EU [_] very interesting [_] quite interesting [_] not very interesting [_] not at all interesting
- Finance [ very interesting [_] quite interesting [_] not very interesting [_] not at all interesting

-Internalissues  [_] very interesting [_] quite interesting [_] not very interesting [_] not at all interesting

Further comments

3. Arethe articles generally:

(] too long [_] too short [_] the right length? =
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4. Would you like to see coverage of any area of EIB news that is not currently included in EIB Info? If so, what?

5. Would you prefer to receive EIB Info (or a revised EIB news publication):

[l in printed form [_Jonline [_] asan e-mail newsletter?

Further comments

6. How often would you like to receive news about the EIB?

(1 quarterly [_] everytwo months [_] monthly [_]weekly

Further comments

7. Do you find the level of technical or financial detail in EIB Info:

[ toolow [toohigh []justright

Further comments

8. How many people usually read this copy of EIB Info?

[Jjustone [Jtwotofive [_]more than five

Further comments

9. What additional suggestions would you make to improve the way you receive news about the EIB?

10. Your name and position (optional)




