EoponeficKa MURecrtiittionHa 6anKa Europeainvesikijq bankas

Evropska investicnfbanka Europa! Berubazasi Bank

Den Europafske investeringsbank Bank Ewropew t.il-investiment
Européische Investitionshank Europese Investeringsbank
Euroopa Investeerimispank Europejski Bank invvcstycyjny
EupwualKii TpariETa EnevBiOEWV Banco Europei! de Investimento
European Investment Bank Banca Europeans de investali
Banco Europeo cie inversiones Eurépska Investicna banka
Banque européenne d'investissement  Evropska fnvestki]ska banka
Banca europea per gli investimenti Euroopan Investointipankki
Eiropas investici]!! banka Europeiska investeringsbanken

Secretary General

Valencia
Spain
EXP BEI - EIB
Luxembourg, 07 February 2013 001577 11FEV 13
Dear Sir,

| refer to our letter of 27 April 2012 informing you of the launch of the review into your
complaint concerning the Valencia Centros Escolares Ill in Spain.

The EIB Complaints Mechanism has conducted an inquiry into the matter. | am providing
you with its Conclusions Report.

Additional information about the Complaints Mechanism is available at the following
webpage: http://www.eib.org/infocentre/Dublications/all/complaints-mechanism-oolicv.htm

| trust the reply is helpful in clarifying the issue raised in your message.

Yours Encerelv.

A. Querejeta
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