Serbia

Luxembourg, 6 May 2014

Dear Madam,
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Secretary General

| refer to our email of 15 March 2012 informing you of the launch of the review into
your complaint concerning the Reconstruction of the Students Dorm

Belgrade.

l,n

The EIB Complaints Mechanism has now completed its inquiry into the matter. | am

therefore providing you with its Conclusions Report.

Additional information about the Complaints Mechanism is available at the following
webpage: http.7/www.eib.org/about/accountabilitv/complaints/index.htm

| trust the reply is helpful in clarifying the issue raised in your message.
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