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Secretary General

Luxembourg, 31 March 2015 EXP BEI-EIB 
B 001057 01. APR 15

Dear Sir,

I refer to the EIB Complaints Mechanism’s email of 7 October 2011 informing you of 
the launch of the review into your complaint concerning the construction of the Batajnica 
Loop in Serbia as well as to the other correspondence exchanged between you and the 
EIB-CM during the course of the inquiry.

The EIB Complaints Mechanism has completed its inquiry into the matter. I am 
providing you with its Conclusions Report. In this regard, I would like to emphasise that 
the EIB-CM recommended that the EIB operational services liaise with the Promoter with 
regard to the payment of a forfeit for the expenses borne by your household in the period 
between the eviction and the court's decision on fair compensation.

Additional information about the Complaints Mechanism is available at the following 
webpage: http://www.eib.orQ/about/cr/complaints/index.htm

I trust the reply is helpful in clarifying the issue raised in your message.

jYoflVs sincerely,

A. Querejeta ^
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