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Luxembourg, 30 September 2011

Dear Sir,

I refer to the letter of the EIB Complaints Mechanism of 1 July 2011 whereby you 
were informed of the fact that it was still carrying out its inquiry regarding your complaints 
on the CHP Bielsko Biala project in Poland.

In this regard, I apologise for the delay by which you receive the final reply. The EIB 
Complaints Mechanism has finalised its inquiry into the matter and I am therefore confident 
in providing you with their Conclusions Report

Please note that additional information about the Complaints Mechanism is available 
at the following webpage:
http://www.eib.org/about/publications/complaints-mechanism-policy.htm

I trust the reply is helpful in clarifying the issue raised in your message.

^ Ycjurs sincerely, ƒ
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