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Dear Ms. Amicucci

In reference to your complaint lodged on 2 December 2009 concerning the Bujagali
Hydroelectric Project in Uganda | am pleased provide you with the final Conclusions Report
prepared by the EIB Complaints Mechanism.

| sincerely apologise for the time delay for dealing with this complaint but | am counting on
your understanding, especially in view of the complexity of the issues raised and of the positive
results achieved on the ground for the project affected people during the handling of the
complaint.

For your information, the collaborative resolution process regarding the negative impact of
the project’s blasting activities and for which the EIB-CM obtained the agreement of the parties
involved (borrower, government agencies and local NGOs representing the 800 affected people)
is expected to conclude shortly and before the final commissioning of the dam.

Alfonso Querejet
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