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EXP BEI—EIB
Ref:SG/E/2019/13 B 011943 25.NOV 19

Dear Madam,

We refer to our email of 30 September 2019 In which we Informed you that the EIB Group Complaints
MechanIsm Division (EIB-CM) Is carrying out a review of your complaint, submitted In two emails, sent
an 16 September 2019. Your complaint concerns alleged negative Impact of the County Waste
Management Centre (CWMC) Mariáina In Croatia on health of the local residents by breaching the
applicable ambient standards. The EIB partially financed the construction of the CWMC1, operated by
Ekoplus. The CWMC officially started working in February 2017.

The EIB Group Complaints Mechanism Policy and Procedures task the EIB-CM with addressing
complaints concerning alleged maladministration by the EIB. Maladministration means poor or failed
administration and it occurs when the EIB Group falls to act in accordance with a rule that is binding
upon itZ. The EIB Group’s responsibilities concerning compliance of projects with natlonai law are
defined in its policies and procedures3.

The natIonal environmental law sets the relevant ambient standards. These include national standards
for: (i) air quality; and f II) quality of water intended for human consumption. The competent authorities
in Croatia monitor: (I) air quality; and (ii) quality of water intended for human consumption4. The
monitoring is carried out in line with the relevant national law5.

‘The financing for the project had been provided under the Finance Contract on Co-financing EU IPA ISPA 2007.2011 between
the Republic of Croatia and the European Investment Bank dated 30 September 2010 (0G. - international Agreements of the
Republic of Croatia No. 10/10) and Sections 4 and 6 of Annex of the Bilateral Project Agreement Between the Government of the
Republic of Croatia and the Ewopaars Commission Concerning the Co-financing of the Major Project aCounty Waste Management
Centre Marltislnas cci No: 2007HR16IPROOI under the tnstwment tot Pre-accasslon Assistance (IPA) IPA Component iii —

Regional Development (0G. — International Agreements of the Republic of Croatia No. 8109, 11/11 and 3113).
2 § 3.1 of the EIB Group Complaints Mechanism Policy.
1533 of the EIB Group ComplaInts Mechanism Policy.

- Mtnlsby of Environmental Protection and Energy, Croatian Meteorological and Hydmiogical Service, counties and cities-
Section 1 of the Report on Air Quality Monitoring In the Republic of Croatia for 2017, available at
hits .azokflaifJdatoleka7id=81453. accessed on 13 November2019; Water intended for human consumption - Meistry of
Health, Croatian Inatitete of Public Health, county institutes of public health, water suppliers — Section 1 of the Report on Quality
of Water intended for Human Consumption In the Republic of Croatia for 2018, available at h,osJ/ww.ofzJy/wv
contsnUuoicads/20107IZVJETAJ-0-ZDR,4VSTVEN0J-lSPRAVN0STi-V00E.ZA.UUDSKU-P0TR0$NJU-U.REPUBUCl-
HRVATSKOJ.ZA-2018 v1.odf, accessed on 13 November2019.

Air - Air Protection Act (0.0. No. 130111, 47114, 61/17 and 118118), Croatian Government Regulation on Levei of Pollutants In
AIr (0G. No. 117(12 and 84117), and Ministeilal Ordinance on Air Quality Monitoring (0.0.. No. 79117) and; Water Intended for
human consumption - Human Water Consumption Act COG. No. 56/13, 64/15, 104/17 and 115)18) and Minlataflai Ordinance on
Compliance Parametets. Analysts Methods, Monitoring and Safety Plans for Water intended for Human Consumption and the
Method of Keeping of the Register of Legal Persons Providing Water Supply ServIce (0G. No. 125/17).
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‘II

The EIE’s policies require the project to comply with the applicable environmental law6, which Includes
the relevant national environmental law7. The ElB’s procedures require the EIB to monitor whether the
project compiles with the applicable environmental law8.

As part of Its Inquiry, the EIS—CM: (I) reviewed your complaint; (II) analysed the applicable environmental
law; fill) reviewed the avaable evidence. Given the content of your complaint, the EIB-CM deemed
approprIate to reply by letter In tine with the EIB Group Complaints Mechanism Procedures9. The ElB
CM made the following findings.

The VIkovo — Mariina monitoring station10 records air quality in the vIcinity of the CWMC MariOina.
Table 1 below lists the results for the relevant pollutants recorded by the monitoring station. curing
2019, only the daily limit values for hydrogen sulphlde (H2S) have been exceeded more times the
permitted by the national law. However, as communicated in our letterof l3September 201 9, the values
have not been breached since April 2019 and, therefore, this issue has since been resolved11.

ZZiiZ 0 7
PM2.5 0 nla
THIOL_ 0 7

The city of Rijeka is located downstream from the CWMC Mariãina. The results of monitoring of quality
of water Intended for human consumption for the city of Rijeka show no sign of breach of applicable
values In the period January—October 201914.

The EIB-CM concludes that the reviewed evidence shows that the ambient standards for quality of air
and water Intended for human consumption have not been breached In 2019, with the exception of H2S.
In respect to the latter, as communicated In our letter of 13 September 2019, the standards have not
been breached since April 2019 and, therefore, this Issue has since been resolved. As indicated in our
email of 30 September 2019, the EIB-CM will look into the issue of unpleasant odour as part of another
ongoing complaint concerning the overall operation of the mechanical bIological treatment plant and
bloreactor landfill of the CWMC.

Taking the above into account, the ElB-CM concludes that the allegation is ungrounded with respect to
the role of the EIB.

AilIcle 36 of the 2009 SIB Statement of Environmental and Social Principles and Standards.
7Article 5.05 (t) at the Finance Contract.
‘§269 of the 2010 v. of the EtS Environmental and Social Practices Handbook.
‘ 4 of the EIB Group Complaints MechanIsm Procedures - The simplified procedure applies to complaints which, because of
their wbJect are of essy and prompt resolution, In the case ot simplified procedure, the response of the SIB Group viII be a letter
from the EIB-CM f...J,
1N4524’orl 5142y1r 1447 mlrsn.

See: hlterIwweoroIsdien1comoiafritsI13.09-2019-madsdna-coy-sestq-manaaement-canfre-so-e-2019-05-
doalna-Ielter-en.odL ecceesedon 13 November2019.

Source: Inloanation available on the wabsite ot the Institute of Public Health of the Pthnorje Gotsid Kotar County and the
Croatian A9ency for Environment and Nature for the v1kovo-MadOlna monitoring station.
t3hffJñazzamivOdStsndarcH kvet&e aka.odf, accessed an 13 ovember 2019.
14See: hftnil w. Jw!vod&rldia.odj, accessed on 13 November2019.

TABLE I -RESULTS OF’tr
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The exceedances were
H2S 12 7 recorded In the period 05.02.

__________________ ____________

— 07.04.2019

PMIO 35
The exceedancas were

recorded In the period 19.02.
— 2709.2019
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‘II
Please note that complainants who are not satisfied with the outcome of the procedure before the EIB
CM can file a complaint of maladministration against the EIB Group with the European Ombudsman15.

You will find attached a translation of this letter into Croatian.

Yours sincerely,

EUROPEAN INVESTMENT BANK

S. iDerlum 0. PetrovI
Head of Division Complaints Mechanism

Complaints Mechanism

15 § 4.5.1 of the IB Group Complaints Mechanism Policy, Please see the European Ombudsman’s Guide to complaints (In
Croatian): hllos/!www.pmbudsman,eurove.euThrlmpke-a-complalnt. accessed on 13 November 2019,
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