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Luxembourg, 27 October 2010

Dear Sir,

I refer to the message of the EIB Complaints Office (CO) of 22 September 2010 by
which you were informed of the extension of the timeframe for the handling of your complaint
concerning the noise produced by the new EIB building.

Thank you for bringing this matter to our attention. The EIB CO has conducted an
inquiry into the matter and | am confident in providing you with its conclusions report. | trust
the latter is helpful in clarifying the issue raised in your letter and remain at your disposal for
any further information.

Finally, in line with the recommendation made by the Complaints Office, | would like
to inform you that, in case the inconvenient noise is produced again, you may wish to contact
the EIB competent services at the following address:

Facilities Management Division
European Investment Bank

100, Boulevard Konrad Adenauer
Luxembourg

Yours sincerely,
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