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Luxembourg, 11 October 2010 

Dear -------------,

I refer to the message of the El B Complaints Office (CO) of 6 June 2010 by which you 
were informed of the extension of the timeframe for the handling of your complaint concerning 
the decision by the European Investment Bank to grant the "Steel product and processing 
R&D Facility" loan to ArcelorMittal. 

The EIB CO has conducted an inquiry into the matter and I am confident in providing 
you with its conclusions report. I trust the latter is helpful in clarifying the issue raised in your 
letter and remain at your disposal for any further information. 

Yours sincerely, 

Enclosure: 1 

Cc: ----------- (ClientEarth) and -------------------- (Global Action on ArcelorMittal) 
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